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Question
Number
1

Answer

Mark

Answers may include:

(1)

• to argue that volunteers do more harm than
good / young people shouldn’t volunteer
abroad /should think about the impact of
their volunteering
• to report on a new study about the impact of
volunteers abroad / ‘voluntourists’
One mark for a correct answer.
Accept any reasonable answer about the impact /
effect of volunteering on local communities based
on the text.

Question
Number
2

Answer

Mark

Answers may include:

(2)

• headline / bold headline
• subheadings / bold subheadings
• sections / short paragraphs
• photograph
• reference to use of rhetorical question
• expert comments
Accept any reasonable answer based on the text
including linguistic features, up to a maximum of
two marks.
Do not accept
bold / bold font on its own.

Question
Number
3

Answer
Take jobs that local people could do
Make children feel abandoned when they go

Mark
(2)

Question
Number

Answer

Mark

4

Answers may include references to the following
ways in which Text A might be biased:

(2)

• use of negative subheadings eg ‘the negative
impact of ‘voluntourism’.
• only presents negative points about
volunteering / does not consider benefits
• no comments from volunteers/ only point of
view of Prof. Linda Richter/no data given
• emotive language eg ‘devastating’,
‘abandoned’
• the name of the website ‘anitivolunteer.com’
Accept any reasonable answer based on the text, up
to a maximum of two marks.

Question
Number

Answer

Mark
(3)

5
Fact
About 500,000 young people
will go on a gap year in the
next 12 months
Volunteers often pay several
thousand pounds for a gap
year
The work of volunteers is
usually low skilled
Volunteering improves young
people’s careers
Young people volunteer to
boost their self-esteem
‘Voluntourism’ is harmful to
long-term development in
some countries
For
For
For
For

0
2
4
6

Opinion

X
X
X
X
X
X

or 1 – 0 marks
or 3 – 1 mark
or 5 – 2 marks
correct – 3 marks

Text B
Question
Number

Answer

Mark

6

Answers may include:

(1)

• to give advice on volunteering / taking a gap
year/becoming involved in green projects
• to give information about volunteering (in the
UK or abroad)
• to encourage prospective volunteers to
consider their options
One mark for a correct answer.
Accept any reasonable answer based on the text.
Do not accept
generalised answers, eg ‘to get people involved in
volunteering’ or ‘encourage the reader to volunteer’.

Question
Number
7

Answer
you can volunteer for short periods of time
you can build up a feeling of confidence

Mark
(2)

Question
Number

Answer

Mark

8

Answers may include:

(1)

• by giving advice on volunteering both in the
UK and abroad
• by asking questions / getting them to think
about what kind of volunteering they might
be interested in
• by suggesting the benefits that might be
gained from volunteering
One mark for a correct answer.
Accept any reasonable answer based on the text.
Do not accept
quotations without reference to the question, eg ‘Do
you want to work with people or animals?’

Question
Number

Answer

Mark

9

Answers may include:

(2)

• decide how long you want to spend
volunteering
• think about how you are going to raise the
funds
• find out lots of information
• talk to other people about their experiences
• think about what kind of person you are
• think about being able to cope with different
cultures/ways of life
• whether you should try the UK first
Accept any reasonable answer based on the text, up
to a maximum of two marks.

Question
Number
10

Question
Number
11

Answer
To volunteer overseas

Answer
Ali

Mark
(1)

Mark
(1)

Question
Number

Answer

Mark

12

Answers may include:

(2)

• learn new skills (eg operate a dumper truck,
learn to do bricklaying)
• help to protect the environment
• bring communities together
• experience new cultures/go abroad
• learn how to fundraise
• make friends
• have fun
Accept any reasonable answer based on the text, up
to a maximum of two marks.

Question
Number

Answer

Mark

13

(Charity) shop

(1)

Question
Number

Answer

Mark

14

The Big Spring Clean

(1)

Question
Number

Answer

Mark

15

Answers may include any of the three volunteering
opportunities, with appropriate reasons based on
the text:

(3)

Reasons may include:
• the aim of the volunteering opportunity eg
environment, The Big Spring Clean
• what you have to do in the chosen
volunteering opportunity
• location of the volunteering opportunity
• availability / amount of time required for the
volunteering opportunity
• the ability to make friends / help others on
the volunteering opportunity
Accept any reasonable answer based on the text, up
to a maximum of three marks. The responses
must relate specifically to the chosen opportunity.

Maximum Mark
Pass Mark

25
18

