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2. What happened?

Do you think Ben will get the job?

Ben is going:

What will Ben do?

Ben is wearing:

Ben is feeling:

Ben says this to the 
fi rst person he sees:

Ben will stay for:

What does Ben take 
with him?

Ben says this when 
he leaves:
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Activity 2: What would you do?

How would you react in these situations?

It’s your fi rst day at work. A colleague is rude to you.

You are talking to a customer on the 
phone. They are rude to you.

You are at a party. Your friend is rude to you.

Explain why your behaviour might 
need to be different in each of these 
situations.
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