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3. Choosing your language

What do you want?

How can I help you?
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Activity 3: Speaking and 
listening tasks

MEMO

Name of caller:

Request: 

You and a partner will take it in turns to describe and draw simple 
pictures. Follow the instructions carefully.
You and a partner will take it in turns to describe and draw simple 

Task 1: 

a) You are going to make a telephone call. You must ask for some
information.

b) You are going to receive a telephone call. Fill in the grid below.

a) You are going to make a telephone call. You must ask for some 

Task 2: 

Complete these activities with a partner.
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How did you fi nd these tasks? Make notes below.How did you fi nd these tasks? Make notes below.

Task 3: 

a) How well did you communicate?

b) What did your partner think of your communication?

c) Make a note of any problems you had giving or receiving information.

d) Would you have done anything differently and why?
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Activity 3: Speaking and 
listening (images)
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