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9: How can you work to get 
better?

What I need to develop

What I can do now

Skills and knowledge 
I need

How I will gain the skills 
and knowledge

Who will help me

How long it will take me

How I will review my 
progress

How I will be assesed on 
how I have developed
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What can you do to review and improve performance and 
skills? Give three ideas.

Activity 9: Have a goal

1

2

3

Rita wants to lead a team.

Mark wants to learn how to 
create a window display.

Kash wants to get his food 
hygiene certifi cate.
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