
1

L1 Understanding customer service in the retail sector

7: How are these people 
communicating?
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Activity 7: Getting information

1 How can spoken communication 
and body language help you give 
Mrs Williams good customer service?

2 What type of questions should you ask Mrs Williams to fi nd out what 
she needs?

3 Why is it important to listen to what Mrs Williams says?

Mrs Williams comes to your store. She wants to buy her son 
a laptop. Answer the questions.
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