L1 Understanding how individuals and teams contribute
to the effectiveness of a retail business

2: What can go wrong?

Contract of employment

Place of work:

Market Place
Beecham
Tel: 01090 4

Name:

Job title:

Start date:

Hours of work: hursday,

Benefits:
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Activity 2: What should happen

next?

>,
.g Match the problem to the action taken.

Claire came in late four

days in a row.

Marta is a shelf stacker.

Every day at work, her
supervisor asks her to
clean the toilets.

He doesn’t ask anyone
else.

Pawan has a 28 day
notice period.

His employer asks him
to leave in 10 days.
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Start the grievance

procedure.

Sue for breach of
contract.

Start disciplinary

procedures.
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