
ePEN2 - System Requirements



Operating system requirements

When marking online it is important to have a suitable computer on which to 
run ePEN2.

The following table outlines the list of requirements for your PC.
Assessment Associates must have access to a suitable computer before agree-
ing to mark online.

Support TimelineOperating System

Windows Vista Unsupported

Windows 2000 Unsupported

Windows ME Unsupported

Window XP Unsupported

Windows 7

Windows 8.x Supported

Windows 10 Supported

Mac OS X 10.9 or newer Supported

Web browser requirements

Support TimelineOperating System

Chrome Supported

Safari Supported

Firefox Supported

Internet Explorer 11 Unsupported

Internet Explorer 10 Unsupported

Internet Explorer 9 Unsupported

Internet Explorer 8 Unsupported

Microsoft Edge Unsupported

Opera Unsupported

Unsupported

For ePEN2 to function correctly computers will need to be free of viruses, spy-
ware and malware.

Please note: we do not currently support scoring on mobile phones or tablets,
or on computers running Linux, iOS, Chrome OS, Android or Windows 8 RT op-
erating systems.



Additonal requirements

Minimum 1 Ghz or greaterProcessor Speed

System Memory Minimum 1Gb for 32-bit versions of Windows
Minimum 2Gb for 64-bit versions of Windows

300 Mb or moreAvailable Disk Space

1024 x 768 resolution or higherMonitor Settings

Internet Connection

ADSL/Cable – Broadband
2.5 mbps or higher

Wireless Broadband is only recommended in 
areas where signal strength is not likely to fluc-
tuate below 90%. 

Java Not required

Please note:

•  For ePEN2 to function correctly computers will need to be 
free of viruses, spyware and malware.

•  We do not currently support scoring on mobile phones or 
tablets, or on computers running Linux, iOS, Chrome OS,

Android or Windows 8 RT operating systems. 


