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Summary of Pearson Edexcel Level 3 in NVQ Diploma in

Custodial Care Issue 5 changes

Summary of changes made between previous issue 4 and this Section
current 5 issu e Number
All references to QCF have been removed throughout the specification Throughout
with the exception of documents from other organisations eg

Assessment Guidance in an Annexe

Definition of TQT added 1
Definition of sizes of qualificatio ns aligned to TQT 1
Credit value range removed and replaced with lowest credit value for 2
the shortest route through the qualification

TQT value added 2
GLH range removed and replaced with lowest GLH value for the 2
shortest route through the qualificati on

QCEF references removed from unit titles and unit levels in all units 11

Earlier issue(s) show(s) previous changes.

If you need further information on these changes or what they mean, contact us via our

website at: qualifications.pearson.com/en/sup port/contact -us.html.
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Purpose of this specification

This specification sets out:
9 the objectives of the qualification

I any other qualification that a learner must have completed before taking the
qualification

9 any prior knowledge, skills or understanding which the learner is required to
have before taking  the qual ification

I the combination of units that a learner must have completed before the
gualification will be awarded and any pathways

9 any other requirements that a learner must have satisfied before they will be
assessed or before the qualification will be award ed

9 the knowledge, skills and understanding that will be assessed as part of the
gualification

the method of any assessment and any associated requirements relating to it

the criteria against which a | earnerdés | evel of at
as a ssessment criteria)

I assessment requirements and/or evidence requirements required as specified by
the relevant Sector Skills Council/Standards Setting Body

i assessment requirements/strategy as published by the relevant Sector Skills
Council/Standards Setti ng Body

9 the Apprenticeship Framework in which the qualification is included.
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Introducing Pearson Edexcel
NVQ/Competence - based qualifications

What are NVQ/Competence - based qualifications?

National Vocational Qualifications (NVQs) or Competence -based q ualifications

reflect the skills and knowledge needed to do a job effectively . They are work -based
qualifications that give learners the opportunity to demonstrate their competence in

the area of work or job role to which the qualification relates.

NVQs/C ompetence -based qualifications are outcomes -based with no fixed learning

programme, allowing flexibility in their delivery t
needs. The qualifications are based on the National Occupational Standards (NOS)

for the sector, whi  ch define what employees, or potential employees, must be able

to do and know, and how well they should undertake work tasks and work roles.

Most NVQ/Competence -based qualifications form the competence component of
Apprenticeship Frameworks. They are suita ble for those in employment or those
who are studying at college and have a part -time job or access to a substantial
work placement.

Most learners will work towards their qualification in the workplace or in settings
that replicate the working environment as specified in the assessment
requirements/strategy for the sector. Colleges, training centres and/or employers
can offer these qualifications provided they have access to appropriate physical and
human resources.

Total Qualification Time (TQT)

For all re gulated qualifications, Pearson specifies a total number of hours that it is
estimated learners will require to complete and show achievement for the
qualification T this is the Total Qualification Time (TQT). The TQT value indicates
the size of a qualific  ation.

Within the TQT, Pearson identifies the number of Guided Learning Hours (GLH) that
we estimate a centre delivering the qualification might provide. Guided learning
means activities, such as lessons, tutorials, online instruction, supervised study and
giving feedback on performance, that directly involve tutors and assessors in
teaching, supervising and invigilating learners. Guided learning includes the time
required for learners to complete external assessment under examination or
supervised conditio ns.

In addition to guided learning, other required learning directed by tutors or
assessors will include private study, preparation for assessment and undertaking
assessment when not under supervision, such as preparatory reading, revision and
independent research.

TQT is assigned after consultation with employers and training providers delivering
the qualifications.

NVQ/Competence qualifications are generally available in the following sizes:

b Award T a qualification with a TQT value of 120 or less

b Certificate 1 a qualification with a TQT value in the range of 121 369
b Diploma - a qualification with a TQT value of 370 or more
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Qualification

Qualification title

summary and key information

Pearson Edexcel Level 3 NVQ Diploma in
Custodial Care

Qual ification Number (QN) 600/0152/5
Operational start date 01/01/2011
Approved age ranges 18+
19+
Credit value 37
Assessment Portfolio of Evidence  (internal assessment)

Total Qualification Time (TQT)

370

Guided learning hours

137

Grading information

The qualification and units are graded
pass/fail .

Entry requirements

No prior knowledge, understanding, skills or
qualifications are required before learners
register for this qualification. However,

centres must follow  our Access and
Recruitment policy (  see Section 9, Access and
Recruitment )

Funding

Qualifications eligible and funded for post -16-
year -olds can be found on the funding Hub.

The Skills Funding Agency also publishes a

funding catalogue that lists the qualifications
available for 19+ funding.
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Quialification number and qualification title

Centres will need to use the Qualification Number (QN) when they seek public
funding for their learners. The qualification title, unit tittes and QN will appear on
each |l earner 6s fQemtras sheukdtetl leafnersthiswhen recruit ing

them and register ing them with Pearson. There is more information about
certification inthe  Pearson Information Manual , available on our website:
qualifications.pearson.com

Quialification objectives

The Pearson Edexcel Level 3 NVQ Diploma in Custodial Care is for learners who are
work ing in roles that have direct contact with prisoners.

It gives learners the opportunity to:
I demonstrate competence in a custodial care services role

1 develop knowledge and skills related to the specified job roles in the custodial
care sector

have existing skills recognised
achieve a nationally -recognised Level 3 qualification

develop their own personal growth and engagement in learning

Relationship with previous qualifications

This qual ification is a replacement for the Edexcel Level 3 NVQ in Custodial Care,
which has expired.

Apprenticeships

Skills for Justice include t he Pearson Edexcel Leve | 3 NVQ Diplomain Custodial Care
as the competence component for the Advanced Apprenticeshipi n Custodial Care.

Progression opportunities through Pearson qualifications

Learners who have achieved the Pearson Edexcel Level 3 NVQ Diploma in Custodial
Care can progress on to a Level 3 qualification in Working with Vulnerable Young

People or Working wi  th Substance Misuse, or a Level 4 NVQ qualification in Youth

Justice or Policing or progression to a senior role within Custodial organisation such

as a Senior Prison Officer.

Industry s upport and recognition

This qualification  is supported by Skills for Justice , the Skills Council for Justice,
Community Safety and Legal Services.
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Relationship with N ational Occupational Standards

This qualification is based on the National Occupational Standards (NOS) in
Custodial Care , which were set and designed by Skills for Justice the Sector Skills
Council for the sector.
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Qualification structure

Pearson Edexcel Level 3 NVQ Diploma in Custodial Care

The learner will need to meet the requirements outlined in the table below before the
qualification can be awarded

Minimum number of credits that must be achieved 37
Minimum number of credits that must be achieved at level 3 or above 21
Number of mandatory credits 18
Number of optional credits 19

Unit Mandatory units Credit Guided
reference learning
number hours
1 Y/601/5312 Equality and Diversity 3 6 30
2 A/601/2421 Maintain and develop your own 3 3 15
knowledge, skills and competence
3 K/502/7986 Ensure your own actions reduce 3 2 6
risks to health and safety
4 M/601/3971 Maintain security an  d order in the 3 4 22
custodial environment
5 Y/602/5080 Contribute to the prevention and 3 3 17
management of inappropriate
behaviour

Unit Optional units Credit Guided

reference learning
number hours

6 D/601/3965 Maintain restrictions on ind i vidu|3 3 13
liberty whilst promoting and
protecting their rights

7 D/503/3753 Maintain security at entry and exit 2 3 12
points

8 F/602/2643 Drive vehicles to carry out custodial 2 2 10
duties

9 D/602/2651 Enter and find data using a 2 2 10
computer

10 K/601/3967 Receive and discharge individuals 3 2 18

and property in relation to the
custodial environment

11 J/601/3670 Search individuals, accommodation 3 3 20
and areas in a custodial context
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Unit Optional units Guided
reference learning
number hours
12 L/601/3668 Search vehicles in a custodial 10
context
13 J/601/3975 Contribute to the control of 20
incidents and emergencies
14 Y/601/3978 Control and restrain individuals 40
15 F/602/5722 Contribute to the adjud  ication 10
process
16 T/601/3972 Maintain security whilst escorting 12
individuals to courts and other
environments
17 A/601/3973 Prepare and drive secure vehicles 7
to and from custodial and other
environments
18 D/602/5050 Contribute to pl anning and 20
reviewing how t o meet i n
needs and rights in the custodial
environment
19 D/602/5050 Encourage individuals to look after 7
their own health and hygiene
20 T/602/5054 Support individuals in custody to 12
take part in purposefu | activities
21 K/602/5455 Support individuals experiencing 7
difficulties
22 Y/601/1163 Contribute to the protection of 15
individuals from abuse
23 H/602/5048 Support individuals where abuse 12
has been disclosed
24 L/602/5044 Help individuals in custody to 7
maintain and develop relationships
25 T/601/2434 Assess individual sé6 20
behaviour and plan provision
26 L/601/2424 Help individuals address their 15
offending behaviour
27 T/601/4863 Prepare, implement  and evaluate 25
group activities
28 T/601/0666 Test for substance use 30
29 A/601/0670 Support individuals who are 42
substance users
30 Y/601/2426 Enable individuals to access 15
services and facilities
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Unit Optio nal units Guided
reference learning
number hours
31 M/601/4084 Assist in the transfer of individuals 10
between agencies and services
32 D/601/3979 Prepare individuals for resettlement 10
in the community
33 T/601/2420 Develop and sustain effective 15
working with staff in other agencies
34 R/501/0597 Provide and obtain information at 18
courts and formal hearings
35 K/600/9711 Manage physical resources 25
36 J/602/5057 Manage information for action in 25
the Justice sector
37 H/6 02/5043 Maintain security using screening 15
equipment
38 T/601/4085 Develop control for people who are 20
a risk to themselves or others
39 R/601/2425 Promote and reinforce positive 15
behavioural goals during
relationships with individuals
40 K/601/2432 Assess individual so6 20
agreed activities
41 F/601/2422 Communicate effectively with 15
people maintaining the security of
information
42 M/602/5053 Assist parents in custody to develop 5
their parenting skills
43 Y/602/5046 Develop and maintain effective 5
working relationships with the
families of individuals held in
custody
44 M/601/4103 Monitor and maintain the health, 10
wellbeing and safety of dogs
45 T/601/4104 Maintain and develop the 10
performance of dogs
46 A/601/4105 Contribute to the security of the 10
custodial environment using a dog
47 F/601/4106 Prepare for, and carry out, searches 10
using a dog
48 M/601/3985 Contribute to plans for the release 10
and resettlement of offender S
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Unit Optional units Level Credit Guided

reference learning
number hours

49 D/506/0211 Safeguard and promote welfare 3 7 38
whilst engaging with children,
young people, and their families

and carers

50 K/506/0213 Address the challenging b  ehaviour 3 4 22
of individuals

51 M/506/0214 Model pro -social behaviour when 3 4 22

working with individuals who have
demonstrated problematic
behaviour
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Assessment

This qualification is assessed through an externally verified Portfolio of Evidence
that consists of evidence gathered during the course

To achieve a pass for the full qualification, the learner must achieve all the required
units in the stated qualification structure. Each unit has specified learning outcomes
and a ssessment criteria.  To pass each unit the learner must:

I achieve all the specified learning outcomes

1 satisfy all the assessment criteria by providing sufficient and v alid evidence for
each criterion

I prove that the evidence is their own.

The learner must hav e an a ssessment record that identifies the assessment criteria

that have been met , and it should be cross -reference d to the evidence provided.

The assessment record should include details of the type of evidence and the date

of assessment. The unit specifi cation or suitable  centre documentation can be used
to form an assessment record

It is important that the evidence provided to meet the assessment criteria of the
unit and learning outcomes is:

Valid relevant to the standards for which competence is claim ed

Authentic produced by the learner

Current sufficiently recent to create confidence that the same skill,
understanding or knowledge persist at the time of the claim

Reliable indicates that the learner can consistently perform at this level

Sufficient fully meets the requirements of the standards.

Learners can provide e vidence of occupational competence from:

I current practice where evidence is generated from a current job role
 a programme of development where evidence comes from assessment

opportuniti es built into a learning programme , Whether at or away from the

workplace . The evidence provided must meet the requirements of the Sector

Skills Council 6s assessment requirements/ strategy
i the Recognition of Prior Learning (RPL) where a learner can demons  trate

that they can meet the assessment criteria within a unit through knowledge,
understanding or skills they already possess without undertaking a course of
development . They must submit sufficient, reliable, authentic and valid evidence
for assessment . Evidence submitted based on RPL should provide confidence
that the same level of skill/lunderstanding/knowledge exists at the time of claim

as existed at the time the evidence was produced. RPL is acceptable for
accrediting a unit, several units, or a whole qualification
91 Further guidance is available in the policy document Recognition of Prior

Learning Policy , available our website, qualifications.pearson.com

{ a combination of these.
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Assessment requirements/strategy

The assessment strategy for this qualif  ication has been included in Annexe A . It
sets out the overarching assessment principles and the framework for assessing the

qualification to ensure that it remain s valid and reliable . Itis developed by Skills for
Justice in partnership with e  mployers, tr aining providers, awarding organisations

and the regulatory authorities

Types of evidence

To achieve a unit , the learner must gather evidence that shows that they have met
the required standard  specified in the assessment criteria. As stated in  Skills f or
Justice assessment strategy, the e  vidence for this qualification can take a variety of

forms as indicated below:

performance

f direct observation of the | earneros
9 outcomes from oral or written questioning (Q&A)

I products ofthelearn er 6 s wor k ( P)

9 personal statements and/or reflective accounts (RA)

I outcomes from simulation, where permi tted by the assessment strategy (S)
9 professional discussion (PD)

I assignment, project/case studies (A)

1 authentic statements/witness testimony (WT)

T  expert witness testimony (E  WT)

1 evidence of Recognition of Prior Learning (RPL).

Learners can use the  abbreviations for cross  -referencing purposes  in their
portfolios .

Learners can also use one piece of evidence to prove their knowledge, skills and
understanding a cross different assessment criteria and/or across different units. It
is not necessary for learners to have each assessment criterion assessed separately.
They should be encouraged to reference evidence to the relevant assessment
criteria. Evidence must be available to the assessor, internal verifier and Pearson
standards verifier.

Any specific evidence requirements for individual units are stated in the unit
introduction for the units in Section 11 .

There is further guidance about assessment on our websit e. Please see Section 12
for details.
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Centre resource requirements

As part of the approval process, centres must make sure that the resource
requirements below are in place before offering the qualification.

I Centres must have the appropriate physical resources to support both the
delivery and assessment of the qualification. For example, a workplace in line
with industry standards, or a Realistic Working Environment (RWE), where
permitted, equipment, IT, learning materials, teaching rooms.

T Where permi tted, RWE must offer the same conditions as the normal day -to-day
working environment, with a similar range of demands, pressures and
requirements for cost - effective working.

I Centres must meet any specific human and physical resource requirements
outlined in the assessment strategy in Annexe A. Staff assessing learners must
meet the occupational competence  requirements within the overarching
assessment strategy for the secto .

1 There must be systems in place to ensure the continuing professional
development for staff delivering the qualification.

I Centres must have appropriate health and safety policies , procedures and
practices in place for the delivery of the qualification.

T Centres must deliver the qualifications in accordance with current equality
legislat ion. For further details on Pearsonds commitment
2010, please see  Section 9 Access and recruitment  and Section 10 Access to
qualifications for learners with disabilities or specific needs . For full details on
the Equality Act 2010, plea  se go to the Home Office website,
www.gov.uk/government/organisations/home - office
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Centre recognition and approval

Centre recognition

Centres that have not previously offered Pears on Edexcel accredited vocational
qualifications need to apply for and be granted centre recognition and approval as
part of the process for approval to offer individual qualifications.

Exi sting centres wil/|l be given 6autatiombtheyase appr oval 6
already approved for a qualification that is being replaced by a new qualification
and the conditions for automatic approval are met.

Guidance on seeking approval to deliver Pearson Edexcel vocational qualifications is
available at qualifications.pearson /qualifications -approval .

Approvals agreement

All centres are required to enter into an approval agreement, which is a formal
commitment by the hea  d or principal of a centre, to meet all the requirements of

the specification and any associated codes, Conditions or regulations. Pearson will
act to protect the integrity of the awarding of qualifications. If centres do not

comply with the agreement, thi s could result in the suspension of certification or
withdrawal of approval.

Specification 1 Pearson Edexcel Level 3 Diploma qualification in 13
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Quality

Quality assurance is at the heart of vocational qualifications.
assess NVQ s/ Competence -based qualifications using interna
procedures to ensure standardisation of assessment across all learners. Pearson
uses external quality assurance procedures to check that all centres are working to

assurance of centres

national standards. It gives us the opportunity to identify and provide

practice.

For the qualifications in this specification, the Pearson quality assurance model is as
described below.

Centres offering Pearson Edexcel NVQs/Compete

usually receive two standards verification visits per year (a total of two days per

year). The exact frequency and duration of standards verifier visits must reflect the

centreds

1
1
1
1

For centres offering a full
Apprenticeship are delivered with
Pearson BTEC Appr enticeship framework) a single standards v
allocated to verify all elements of the
centre i s also offering stand
same s ector as a full

performance,

of a ssessment sites

and throughput of  learners

and turnover of assessors

and turnover of internal verifiers.

be allocated.

In order for certification to be released
Occupational Standards
occupational sector

Pearson BTEC Apprenticeship (i
Pearson through registration of lea

taking account

Pearson BTEC Appr enticeship, the same standards v

Centres are required to declare their commitment to ensuring quality and to
providing appropriate opportunities for learners that lead to valid and accurate
assessment outcomes.

For further details,

please go to the UK NVQ Quality Assurance
and the Edexcel NVQs, SVQs and competence
Requirements and Quality Assurance Guidance

gualifications.pearson.com.

on our w ebsite ,
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, confirmation isrequ ired that the National
(NOS) for assessment, verification and for the specific
are being consistently met.

Centre Handbook
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erifier will be
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number :
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8 Programme delivery

Centres are free to offer the qualifications using any mode of delivery ( for example

full -time, part -time, evening only, distance learning ,) that meets | earnersd ne
However, centres must make s ure that learners have access to the resources

identified in the specification and to the sector specialists delivering  and assessing

theunits. Centres must have due regard to Pearsonédés pol.
different modes of delivery.

Those plannin g the programme should aim to address the occupational nature of
the qualification by:

 engaging with learners, initially, through planned induction, and subsequently
through the involvement of learners in planning for assessment opportunities

1 using natural ly occurring workplace activities and products to present evidence
for assessment against the requirements of the qualification

I developing a holistic approach to assessment by matching evidence to different
assessment criteria, learning outcomes and units, as appropriate, thereby
reducing the assessment burden on learners and assessors

i taking advantage of suitable digital methods to capture evidence.
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Access and recruitment

P e ar s patidy eegarding access to its qualifications is that:

 they should be available to everyone who is capable of reaching the required
standards

9 they should be free from any barriers that restrict access and progression
I there should be equal opportunities for all wishing to access the qualifications.

Centres must ensure thatth  eir learner recruitment process is conducted with
integrity. This include s ensuring that applicants have appropriate information and
advice about the qualification to ensure that it will meet their needs

Centres should review ap pidnsandioneaxpeldence,consideringiual i fi cat
whether this profile shows that they have the potential to achieve the qualification

For learners with disabilities and specific needs, t his review will need to take
account of the support available to them during the delivery and assessment of the
qualification. The review must take account of the information and guidance in

Section 1 0 Access to qualifications  for learners with disabilities or specific needs

Learners may be aged between 14 and 16 and therefore potenti ally vulnerable.
Where learners are required to spend time and be assessed in work settings, it is

the centrebs responsibility to ensure that the work
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Access to qualifications for learners with
disabilities or specif ic needs

Equality and fairness are central to our work. Pearsonod6s Equality Pol

all learners should have equal opportunity to access our qualifications and
assessments and that our qualifications are awarded in a way that is fair to every
learner.

We are committed to ~ making sure that:

f learners with a protected characteristic (as defined by the Equality Act 2010)
are not, when they are undertaking one of our qualifications, disadvantaged in
comparison to learners who do not share that charact eristic

91 all learners achieve the recognition they deserve from undertaking a
gualification and that this achievement can be compared fairly to the
achievement of their peers.

Learners taking a qualification can be assessed in British sign language or Irish sign
language where it is permitted for the purpose of reasonable adjustments.

Details on how to make adjustments for learners with protected characteristics are
given in the policy document Reasonable Adjustment  and Special Considerations
Policy for Pearson Edexcel Vocational Qualifications

This document is available on our website, at qualifications.pearson /Policies
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Unit format

Each unit has the following sections.

Unit title

This is the formal title of the unit that will appear on the learner & certificate

Unit reference number

Each unit is assigned a  unit reference number  that appears with the unit title on the
Register of Regulated Qualifications.

Level

All units and qualificat  ions have a level assigned to them. The level assigned is
informed by the level descriptors by Ofqual, the qualifications regulator.

Credit value

All units have a credit value. When a learner achieves a unit, they gain the specified
number of credits. The minimum credit value is 1 and credits can be awarded in
whole numbers only.

Guided learning hours

Guided Learning Hours (GLH) is the number of hours that a centre delivering the
qualification needs to provide. Guided learning means activities that directl y or
immediately involve tutors and assessors in teaching, supervising, and invigilating
learners, for example lectures, tutorials, online instruction and supervised study.

Unit aim

This gives a summary of what the unit aims to do.

Unit assessment requirem ents/evidence requirements

The SSC/B sett he assessment/evidence  requirements . Learners must provide
evidence accordingto each of the requirements stated in this section.

Learning outcomes

The learning outcomes of a unit set out what a learner know s, unde rstand s or is
able to do as the result of a process of learning.

Assessment criteria

The assessment criteria specify the standard required by the learner to achieve the
learning outcome
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Unit 1:

Unit reference number:

Level:

Credit value:

Guided learning hours:

Equality and diversity

Y/ 601 / 531 2
3

6

30

Unit aim

To develop understanding of the promotion of equality and diversity with regards to
learners, the organisation and the sector.

Unit assessment requirements/evidence requirements

This unitis as sessed in the workplace or in conditions resembling the workplace.

Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre

documentation should be used to

record this information.
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Learning outcomes and assessment criteria

To pass this unit, the learner needs to demonstrate that they can meet all the learning outcomes for the unit. The assessment criteria
determine the standard required to achieve the uni t.

Learning outcomes Assessment criteria Evidence Portfolio Date
type reference
1 Understand the key 11 explain the meaning and benefits of diversity and the promotion of
features of a equality
I hich . . . L -
culture whic . 1.2 explain forms of inequality and discrimination and their impact on
promotes equality o " )
individuals, communities and society
and values
diversity 1.3 identify and outline the relevant legislation, employment regulations
and policies and codes of practice relevant to the promotion of
equa lity and valuing of diversity
2 Understand the 2.1 explain how the promotion of equality and diversity can protect people
importance of the from risk of harm
romotion of . . N o
b . 2.2 expl ain action taken to value individuals and its impact
equality and
valuing of diversity
for effective work 2.3 explain good practice in providing individuals with information
in the sector
3 Understand and 3.1 explain and demo nstrate ways of communication and behaviour which
demonstrate support equality and diversity
behaviqur 3.2 explain impact of own behaviour on individuals and their experience
appropriate to the of the organisationds culture and apf
promotion of
equality and 3.3 explain how own behaviour can impact on own organisati on¢
valuing of diversity 3.4 | explain how working with other agencies can promote diversity
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Learning outcomes Assessment criteria Evidence Portfolio Date

type reference

4 Understand how to 4.1 describe actions by individuals which can undermine equality and
actively help others diversity and review strategies for dealing with these effectively
in the promotion of . . . . .
equalitr; and 4.2 explain strategies for dealing with systems and structures which do
val uing of diversity not promote equality and diversity

5 | Understand how to 5.1 identify own strengths and areas for development in promoting
review own equality and valuing diversity, using reflection and feedback from
contribution to individuals

romotin li . . . . . .

Zn(:j v(z)atluigr’lgequa v 5.2 identify and use appropriate sources for support in promoting equality
diversity and valuing diversity, explaining why this is necessary

Learner name: Date:

Learner signature: Date:

Assessor signature: Date:

Internal verifier signature: Date:

(if sampled )
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Unit 2: Maintain and develop
your own knowledge,
skills and competence

Unit reference number: A/ 601 /242 1
Level : 3

Credit value: 3

Guided learning hours: 15

Unit aim

This unit is about the duty of every individual in the justice sector to keep
knowledge, skills and competence up to date and develop them to meet the
demands of their employment. The unit recognises that everyone has their own
learning and development needs as well as broader learning and development
interests which might di  rectly relate to their job or career but also be about wider
personal development.

Unit assessment requirements/evidence requirements

This unit requires the workplace assessment of occupational competence. This unit
is assessed in the workplace. Learners ¢ an enter the types of evidence they are
presenting for assessment and the submission date against each assessment
criterion. Alternatively, centre documentation should be used to record this
information.
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Learning outcomes and assessment criteria

To pass this unit, the learner needs to demonstrate that they can meet all the learning outcomes for the unit. The assessment criteri a
determine the standard required to achieve the unit.

Learning outcomes Assessment criteria Evidence Portfolio
type reference
1 Understand the 1.1 explain why maintaining and developing knowledge, skills and
principles that comp etences is importan t for individu als professionally and personally
und erpin 1.2 explain the importan ce of getting feedback on own knowledge, skills

maintaining and
developing own
knowledge, skills 1.3 identify meth ods for reviewing own work and progress
and comp etence

and comp etence

1.4 summar ise the impact of chang es in own role and the organ isation on
own learning and development needs

1.5 identify the different forms of support available for developm ent
needs

1.6 explain the imp ortan ce of taking responsibility for own learning and
development

2 Be able to maintain | 2.1 gath er feedback in order to assess own knowledge, skills and
and develop own comp etence

knowledge, skills
and comp etence

2.2 identify and record development needs and specify priority areas for
development

2.3 evaluate meth ods of learning to suit own learning sty les and job
requirements

2.4 evaluat e outcomes and benefits of learning und ertak en

2.5 apply new knowledge, skills and comp etence to improve own work
role
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Learner name:

Learner signature:

Assessor signature:

Internal verifier signature:

(if sampled )

Date:
Date:
Date:
Date:
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Unit 3: Ensure your own
actions reduce risks to
health and safety

Unit reference number: K/ 502 / 798 6

Level : 3

Credit value: 2

Guided learning hours: 6

Unit aim

This unit is about complying with relevant health land safety legislation to e nsure

that the | earnerés actions reduce risks to health ai

learner must be able to identify hazards and evaluate risks, and take action to
reduce the risks identified.

Unit assessment requirements/evidence requirements

This un it requires the workplace assessment of occupational competence.

This unit is assessed in the workplace. Learners can enter the types of evidence

they are presenting for assessment and the submission date against each

assessment criterion. Alternatively, ¢ entre documentation should be used to record
this information.
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Learning outcomes and assessment criteria

To pass this unit, the learner needs to demonstrate that they can meet all the learning outcomes for the unit. The assessment criteria
determine the standard required to achieve the unit.

Learning outcomes Assessment criteria Evidence Portfolio Date
type reference
1 Understand legal 1.1 describe the key features of the legislation, pol icies, procedures, codes
and organisational of practice and guidelines in relation to duties for health and safety in
requirements in the workplace
relation to health . . . .
1.2 explain the reasons why it is important to take action to reduce risks
and safety

to health and safety in accordance with relevant legal and
org anisational requirements

1.3 identify the risks to health and safety that may arise in the workplace,
and describe the actions required to deal with them

1.4 identify the O6responsible personsd t ¢
should be reporte d

15 explain the importance of personal conduct and personal presentation
in maintaining own health and safety and that of others

2 Be able to identify 2.1 identify aspects of the workplace and working practices which pose
hazards and potential risks to self and others

evaluate risks in

the workplace 2.2 evaluate potentially harmful working practices identifying those which

present the highest risk to self or others

2.3 report high risk hazards to the Oresfg
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Learni ng outcomes

Assessment criteria

Evidence Portfolio Date

type reference

3 Be able to reduce
risks to health and
safety in the
workplace

3.1

take action to deal with health and safety issues

3.2

make suggestions for reducing risks to health and safety
6responsi ble persons®

to the

Learner name:

Date:

Learner signature:

Date:

Assessor signature:

Date:

Internal verifier signature:

(if sampled )

Date:
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Unit 4: Maintain security and
order in the custodial
environment

Unit reference number - M/ 601 /397 1
Level : 3

Credit value: 4

Guided learning hours: 22

Unit aim

This unit is about monitoring the physical security of the custodial environment

(locks, bolts, alarms, the fabric of the building, and so on), observing people in
custody, identifyi  ng potential breaches of security and order, and dealing effectively
with these breaches when they occur. Monitoring may be direct or indirect through
electronic means. It will cover normal activities within the custodial environment,
moving people within the custodial environment, activities involving those in
custodial care outside

the custodial environment and dealing with visitors. Breaches of security and order
can involve: damage to fabric, aggression against others and other forms of
misconduct.

Unit assessment requirements/evidence requirements

This unit requires the workplace assessment of occupational competence wherever
practicable. For the knowledge and understanding component of the unit,
assessment from a learning and development environment is allowed.

This unit is assessed in the workplace or in conditions resembling the workplace.
Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documen tation should be used to record this information
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Learning outcomes

and assessment criteria

To pass this unit, the learner needs to demonstrate that they can meet all the learning outcomes for the unit. The assessment criteria

determine the standard re

Learning outcomes

quired to achieve the unit.

Assessment criteria

Evidence Portfolio Date

1 Understand the
requirements for
maintaining
security and order
in the custodial
environment

type reference

1.1 explain the organisati onds urityprotaduresa n (
and policies

1.2 explain the operation and maintenance of monitoring and security
systems used in the custodial environment

1.3 describe the process for identifying security risks within the custodial
environment

1.4 expl ain the authorisation process for individuals accessing different
areas of the custodial environment

1.5 explain the techniques used for patrolling and monitoring individuals
in custody

1.6 identify the factors which affect the behaviour and mo od of individuals
in custody and their implications for security

1.7 explain the procedure for responding to breaches of order and
discipline

1.8 explain the rights of people in custody

1.9 describe methods of communication with individua Is involved in, or
affected by incidents of disorder

1.10 | describe the approved techniques for restraint and use of force
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Learning outcomes

Assessment criteria

Evidence Portfolio Date

type reference

2 Be able to monitor 2.1 check that all the physical aspects of the custodial environment,
the physical including temporary structures, are secure and in good order
security o fthe oo . . -
custodiyal 2.2 check that individuals in custody use the premises and other facilities
. according to or ganisational procedures
environment
2.3 carry out patrols and random checks to the required standard of
vigilance and security awareness
2.4 use all security equipment according to organisational procedures
2.5 complete all records clearly and accura tely and forward them to the
responsible colleague within agreed timescales
3 Be able to monitor 3.1 maintain observation during all operations in line with organisational
the security and procedures
behaviour of S o .
. 3.2 treat indiv iduals courteously and uphold their rights at all times
people in custody
3.3 recognise changes in mood and behaviour amongst individuals and
groups
3.4 monitor communications and exchanges between individuals in
custody and people from outside, in line with org anisational
procedures and legal requirements
35 evaluate all available information for security and safety implications
3.6 provide reports of observations to the responsible colleague
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Learning outcomes Assessment criteria Evidence Portfolio Date

type reference

4 | Be able to identify | 4.1 assess the natur e and extent of breaches of security
and respond to
breaches of
security and order

4.2 tak e required actions to minimise the imm ediate risks caused by
breaches of security

4.3 identify the need for assistan ce or advice and request it promptly

4.4 identify the causes of the breach and assess and report on their
implications for the security and safe runn ing of the custodial
environm ent

4.5 assess the involvement of individuals in breaches of sec urity

4.6 provide recomm endations for avoiding or minimising breaches

5 Be able to restore 5.1 establ ish a dialogue with the individuals involved in the breach of
security and order security

5.2 minimise the disruption to individuals and groups not involved in the
breach

5.3 tak e appr opriate action to prevent furth er escalation of the breach and
to restoreorder

5.4 ensure those involved in the breach are warned that action is to be
taken

5.5 respect the right s of individuals while restoring ord er

5.6 identify the need for medical assistan ce and request it accordingly

5.7 accurat ely and correctly report and record the breach, and the action
you hav e tak en
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Learner name:

Learner signature:

Assessor signature:

Internal verifier signature:

(if sampled )

Date:
Date:
Date:
Date:
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Unit 5: Contribute to the
prevention and
management of
Inappropriate

behaviour
Unit reference number: Y/ 602 / 508 0O
Level : 3
Credit value: 3
Guided learning hours: 17

Unit aim

This unit is about contributing to the prevention and management of inappropriate
behaviour. Inappropriate behaviour can be triggered by: interactions between

individuals, or events in the vicinity of the individual, environme ntal factors or
personal or soci al aspects of the individual s | ife.
Inappropriate behaviour may be verbal or non -verbal and could be social, physical,

sexual or emotional in nature. The unit includes seeking to prevent inappropriate
behaviour through the development of relationships and environments that are
conducive to constructive behaviour. When inappropriate behaviour occurs, your
actions may include: explaining the nature of the behaviour and the consequences,
diverting the individual(s) to other act ivities, preventive action to stop the
individual when there is direct risk and/or seeking help from other workers. You will
also need to deal with the consequences of the behaviour for other people involved.

This unit requires the workplace assessment of occupational competence wherever
practicable. For the knowledge and understanding component of the unit,
assessment from a learning and development environment is allowed.

Unit assessment requirements/evidence requirements

This unit is assessed in the wor kplace or in conditions resembling the workplace.
Learners can enter the types of evidence they are presenting for assessment and

the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this infor mation.
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Learning outcomes and assessment criteria

To pass this unit, the learner needs to demonstrate that they can meet all the learning outcomes for the unit. The assessment criteria
determine the standard required to achieve the unit.

Learning outco mes Assessment criteria Evidence Portfolio Date
type reference
1 Understand the 1.1 explain how the principles of equality, diversity and anti -
principles of discriminatory practice apply to own work
revention and . . . .
P 1.2 explain how different forms of behaviour can be interpreted and the
management of . . : :
. . ways in which people communicate by behaviour, as well as through
Inappropriate language
behaviour guag
1.3 identify constraints to effective communication
(interpersonal, physical and environmental)
1.4 identify methods of establishing contact which are likely to maximise
productive engagement with individuals and minimise unproductive
interventions
15 identify the ways in which stereotyping might affect risk assessment
1.6 explain the difference between aggression and assertiveness
1.7 identify methods to deal with situations where feelings of anger and
frustration are displaced from their original source to those in
authority
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Learning outcomes

Assessment criteria

Evidence Portfolio Date

2 Be able to
contribute to
preventing
inappr opriate
behaviour

type reference

2.1 manage the environment in a way that is conducive to meaningful
interactions
2.2 communicate with others in a manner which:
I is appropriate to them
I encourages an open exchang e of views and inform ation
 minimises any constraints to commu nication
9 is free from discrimination and oppression
i acknowledges the rights of everyone present and is supportive of
those rights
2.3 tak e actions in accordan ce with organisational guidelines to maintain
calmn ess and safety
2.4 tak e appropriate action to prevent triggers to inappropriate behaviour
recurring, and to enable individuals to find alternativ e way s of
expr essing their feelings
2.5 tak e actions in accordan ce with organisational guidelines to protect

indi viduals at whom the inap propriate behaviour may be directed
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Learning outcomes

Assessment criteria

Evidence Portfolio Date
type reference

3 Be able to deal
with incidents of
inappropriate
behaviour

3.1 take constructive action to minimise identified inappropriate
behaviour which is consistent with:
 any inherent risks
1 the ma intenance of e ffective wor king re lationships
I organ isational policy and procedures
T evidence of effect ive pract ice
3.2 ackno wledge opposing interests and take constructive action to
address them
3.3 take prompt action to protect those at whom the inappropriate
behaviour is directed
3.4 take constructive action to defuse inappropriate behaviour
3.5 call forany necessary assistance and emergency support as required
3.6 act in a manner which is likely to promote calm and reassurance, and
make this clear to all involved
3.7 manage physically inappropriate behaviour in ways that are consistent
with orga nisational guidelines, and use the safest available methods
3.8 complete records accurately and clearly, and store them according to

organisational requirements
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Learning outcomes Assessment criteria Evidence Portfolio Date

type reference
4 | Contribute to 4.1 encourag e those involved in incidents to contribut e to reviewing the
reviewing incidents incident
of inappropriate . .
pp P 4.2 offer time, space and supp ort so that everyone involved can express
behaviour . . : . .
th eir feelings and exam ine their behaviour
4.3 explore constru ctively with everyone involved, the reasons for and the
consequences of the abusive and aggr essive behaviour
4.4 mak e referrals to the appr opriate people if specialist help is required
4.5 mak e clear and constru ctive contribu tions to team discussions about

incidents of abusive and aggr essive behaviour, and organisational
practice in dealing with them

4.6 manag e your own feelings aroused by the incident in a way which
recognises your right to have such feelings, and recognise that not all
incidents are capab le of prevention

4.7 complete records accurat ely and clearly, and store them according to
organisational requir ements

4.8 provide accurate and clear information to others so that issues and
needs can be addr essed

Learner name: Date:
Learner signature: Date:
Assessor signature: Date:
Internal verifier signature: Date:
(if sampled )
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Unit 6: Maintain restrictions on
i ndi vi dual s6 | i1 ber:
whilst promoting and
protecting their rights

Unit reference number: D/ 601 /396 5

Level : 3

Credit value: 3

Guided learning hours: 13

Unit aim

This wunit is about making sure that peopleds rights
restrictions on their liberty. It also covers promoting equal opportunities and

diversity in individual and social characteristics as well as values and beliefs.

Unit assessment requirements/evidence requirements

This unit requires the workplace assessment of occupational competence wherever
practicable. For the knowledge and und erstanding component of the unit,
assessment from a learning and development environment is allowed.

This unit is assessed in the workplace or in conditions resembling the workplace.

Learners can enter the types of evidence they are presenting for assessme nt and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Learning outcomes and assessment criteria

To pass this unit, the learner needs to demonstrate that they can mee t all the learning outcomes for the unit. The assessment criteria
determine the standard required to achieve the unit.

Learning outcomes Assessment criteria Evidence Portfolio Date
type reference
1 Understand the 11 explain the principles of maintaining security awareness
requirements for . . .
q. - 1.2 identify the types of potenti al br eac
maintaining .
- liberty
restrictions
on individou 1.3 describe methods for assessing risks associated with possible
. breaches t o the restrictions on individl
liberty
1.4 identify legislation and organisational policy and procedures relating
to promoting and protecting the rights of individuals in the custodial
environment
15 identify sources of help available t o support individuals in exercising
their rights
1.6 explain how to ensure individuals are treated without discrimination
1.7 describe the pressure and/or inducements used by individuals to gain
reductions in restrictions on their liberty
1.8 identify indications of infringement :
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Learning outcomes Assessment criteria Evidence Portfolio Date

type reference
2 Be able to maintain 2.1 follow legal requir ements and the policies and procedur es of your
restrictions on organisation in maintaining restrictions on individuals éiberty in the
i ndi vidual s custodial environm ent

in the custodial

. 2.2 provide relevant people with the information they need to maintain
environment

restrictions on liberty

2.3 ensure possible breaches in restrictions on individuals éiberty are
identi fied
2.4 assess the risks associated with potential breaches

25 tak e action to reduce the risk of breaches occurring in accordan ce with
legal requirements and the policies and procedures of the organ isation

3 Be able to promote 3.1 ensure that individuals are inform ed about their rights and
and protect the responsibilities in the custodial environm ent
rights and

3.2 provide individuals with help and information they need in order to

r nsibiliti f ; ir ri
esponsibilities o exercise their rights

individuals in the
custodial 3.3 encourage individuals to or carry outth  eir respons ibilities
environment

34 record informa tion in ways that :
1 arecons istentwitht he promot ion of rights

T comp ly with the org anisation pol icy and procedures

9 take account of the requ  irements for conf identiality
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Learning outcomes Assessment criteria Evidence Portfolio Date

type reference
4 | Be able to promote | 4.1 promote ant i-discriminatory prac tice inw ays that comp ly with
and protect the legislative requ irements and the organ isationé policy
equal ity and . . .
di?/ersity of 4.2 gather ev idence and advise approp riate col leagues when
clversity ot discrimination and oppr ession of individuals is suspected
individuals in the
custodial 4.3 actto deal with discriminatory and oppress ive pract ices within the
environm ent limits of own autho rity
4.4 seek appropr iate su pport when ha ving difficulty foster ing equ ality and
diversity
4.5 record informa tion in ways that:
1 respect equality and diversity
T comply with the organisationés poli
Learner name: Date:
Learner signature: Date:
Assessor signature: Date:
Internal verifier signature: Date:
(if sampled )
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Unit 7: Maintain s ecurity at
entry and exit points

Unit reference number: D/ 503 /375 3
Level : 2

Credit value: 3

Guided learning hours: 12

Unit aim

This unit is about following security procedures when controlling the entry and exit
of visitors, other people and vehicles.

Uni t assessment  requirements/evidence requirements

This unit requires the workplace assessment of occupational competence wherever
practicable. For the knowledge and understanding component of the unit,
assessment from a learning and development environment i s allowed.

This unit is assessed in the workplace or in conditions resembling the workplace.
Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
docume ntation should be used to record this information.
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Learning outcomes and assessment criteria

To pass this unit, the learner needs to demonstrate that they can meet all the learning outcomes for the unit. The assessment criteria

determine the standard

Learning outcomes

required to achieve the unit.

Assessment criteria

Evidence Portfolio Date

1 Understand the
security
requirements and
entry and exit
points in the
custodial
environment

type reference

1.1 describe the organi sat i onobecentraliageatryi t vy
and exit points
1.2 explain the different states of alert and their effect on the control of
security
1.3 identify the organisationds continger
1.4 describe the procedures for dealing with requests from visitors
15 explain the organisationds procedur ec
1.6 explain the types and uses of communications and security equipment

used in the organisation
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Learning outcomes

Assessment criteria

Evidence Portfolio Date

2 Be able to maintain
security while
people are entering
and leaving

typ e reference

2.1 confirm th e auth orisation of people wishing toenteror leave the
premises

2.2 inform visitors of the security procedures and any conditions and
restrictions relevant to their visit

2.3 issue the correct passes and retrieve them when visitors leave

2.4 arrang e escorts for visitors as appr opriate

2.5 monitor the security of areas outside the entry point

2.6 deal with unauth orised and uncooperative visitors in accordan ce with
th e organ isation®& procedur es

2.7 maintain security in a way that is consistent with the curr ent stat e of

alert
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Learning outcomes Assessment criteria Evidence Portfolio Date

type reference

3 Be able to maintain | 3.1 confirm th e auth orisation of vehicles and any co nditions applying to
security while passengers and items

vehicles are
entering and

3.2 ensure that people and items not auth orised toenter the secure area
are transferred to an appr opriate area

leaving
3.3 carry out searches of vehicles in a mann er consistent with laid down
procedur es and curr ent stat e of alert
3.4 deal with any unaut horised vehicles, people and items in accordan ce
with organisational procedures
Lear ner name: Date:
Learner signature: Date:
Assessor signature: Date:
Internal verifier signature: Date:
(if sampled )
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Unit 8: Drive vehicles to carry
out custodial duties

Unit reference number: F/ 602 / 264 3
Level : 2

Credit value: 2

Guided learning hours: 10

Unit aim

This unit is about driving a vehicle safely, legally and efficiently. It covers route
planning, checking the vehicle and its associated equipment for condition before a

journey and parking. It also covers dealing with contingencies inc luding vehicle

malfunction or breakdown, adverse driving conditions, congestion, aggressive road
users, accidents and emergencies and other significant delays.

This unit applies to custodial care staff who drive official vehicles. This includes field
staff working for an electronic monitoring organisation or operational support staff.

Unit assessment requirements/evidence requirements

This unit requires the workplace assessment of occupational competence wherever
practicable. For the knowledge and understan ding component of the unit,
assessment from a learning and development environment is allowed.

Individuals must demonstrate they have driven vehicles to carry out custodial
duties within their organisational guidelines.

This unit is assessed in the workpla ce or in conditions resembling the workplace.

Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this informati on.
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Learning outcomes and assessment criteria

To pass this unit, the learner needs to demonstrate that they can meet all the learning outcomes for the unit. The assessment criteria
determine the standard required to achieve the unit.

Learning outcomes Assessment criteria Evidence Portfolio Date

type reference

1 Understand the 1.1 explain the principles of defensive driving
principles of driving
vehicles to carry
out custodial duties | 1.3 explain why it is necessary to drive the vehicle in a way that is fuel
efficient and minimises damag e and wear

1.2 explain the imp ortan ce of reporting significant delays

2 Know and 2.1 identify the vehicle safety requir ements that are the responsibilit y of
und erstan d the driver under the law

responsibilities and
procedur es in
driving vehicles to
carry outcustodial | 2.3 identify who to seek additional directions from when necessary
duties

2.2 describe the vehicle and other records that need to be kept up to
date, and how to do so

2.4 give exam ples of the main warning signs that the vehicle is not
operating correctly and how to deal correctly with these

2.5 | give exam ples of your responsibilities:

 in the event of an accident and other typ es of e mergencies for
parking, valeting and securing the vehicle when they have finished
using it

3 Know how to drive | 3.1 describe the key principles of the Highw ay Code as it applies to
vehicles to carry different types of vehicles driven
out custodial duties

3.2 describe how to lift and handle mat erials safely
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Learning outcomes

Assessment criteria

Evidence Portfolio Date
type reference

4 Be able to check
the vehicle and
prepare for the
journ ey

4.1 ensure you ma intain:
I possession of a valid license to drive the vehicle
9 thecorrect auth orisation to use the vehicle

4.2 make sure all r elevant aspects of the veh  icle meet legal and
orga nisational requirements

4.3 carry out any minor maintenance correct ly, accord ingtoownro le and
respons ibilities

4.4 report any m aintena nce needs that cannot  be dea It with, accor ding to
own ro le and respons ibilities

4.5 load the ve hicle and stow too Is and eq uipment safe ly and correct |y

4.6 establ ish the des tination and planthe most efficient route, ta king
account of thetime ofda yand otherc ircumstances

4.7 arrange suf ficient fu el for the planned journey

4.8 comp lete all required records c learly and a ccurate ly
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Learning outcomes Assessment criteria Evidence Portfolio Date

type reference
5 Be able tooperate 5.1 follow th e designat ed route, identifying and correcting any navigation
and control the errors
vehicle safely and .
. y 5.2 carry out all man oeuvres in a safe and contr olled mann er
efficiently
5.3 demonstrat e compl iance with all legal requirements
5.4 driv e the vehicle in a way that is fuel efficient and minimises wear and
damag e
5.5 respond correctly to actual or potential road hazards
5.6 take prompt, correct action in the eventof incidentsre lating to:
{ the vehicle
1 driving con ditions
9 other emergenc ies
5.7 demonstrate cons iderat ion for otherroad users
5.8 park the ve hicle safely, and securely
Learner name: Date:
Learner signature: Date:
Assessor signature: Date:
Internal verifier signature: Date:
(if sampled )
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Unit 9: Enter and find data
using a computer

Unit reference number: D/ 602 /265 1
Level : 2

Credit value: 2

Guided learning hours: 10

Unit aim

This unit is about making effective use of basic computer operations. It includes

entering words and numbe  rs into a computer and finding similar data. You may use

any type of software for this wunit: word processing,
housed package.

The unit applies to all operational staff working in custodial environments who have
to make regul ar use of computers as part of their duties

Unit assessment requirements/evidence requirements

This unit requires the workplace assessment of occupational competence wherever
practicable. For the knowledge and understanding component of the unit,
assessm ent from a learning and development environment is allowed.

Individuals must demonstrate they have entered and found data using a computer
within their organisational guidelines.

This unit is assessed in the workplace or in conditions resembling the workpl ace.
Learners can enter the types of evidence they are presenting for assessment and

the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information
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Learning outcomes

and assessment cr iteria

To pass this unit, the learner needs to demonstrate that they can meet all the learning outcomes for the unit. The assessment criteria
determine the standard required to achieve the unit.

Learning outcomes

Assessment criteria

Evidence Portfol io Date

1 Know and
understand the
principles and
imp ortance of
entering and
finding data on a
comput er system

type reference

1.1 explain the imp ortan ce of making sure that only auth orised people
receive the data found

1.2 describe what a database is and what it can be used for

1.3 give exam ples of the basic terms used for diff erent part s of a
databa se

1.4 identify from whom to ask for instru ctions about inputting and finding
data

1.5 describe own organ isation& procedur es to protect data from loss or
misuse

1.6 give exam ples of the timescales in which data should be input and
found

1.7 describe th e softwar e you are using

1.8 give exam ples of the basic legal requir ements for storing data on a
comput er system

1.9 explain why data mu st be inputonacomp uteraccurate ly

1.10 | give exam ples of howto identify and correct yourown m istakes

1.11 | explain the correct process of add ing reference co des whenrequ ired
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Learning outcomes Assessment criteria Eviden ce Portfolio Date

type reference

1.12 | explain the correct procedures for:
I deleting or amending existing data

9 printing the data, including print routines

1 searching for data automatically and manually
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Learning outcomes

Assessment criteria

Evidence Portfolio Date
type reference

2 Be able toenter 2.1 obtain clear instru ctions about the data to enter and the reasons for
data on a comput er entering it
2.2 input the data accurately, identifying and correcting any errors
2.3 obtain help from the correct person when the data is unclear or
incomplete
2.4 apply unique reference codes, as necessary
2.5 delete or amend existing data, as instru cted
2.6 comp lete data entry within the agreed timescales
3 Be able to find data | 3.1 obtain clear instru ctions about the data to find and why
on acomput er 3.2 use search methods to locate the data:
9 efficiently and effectively
1 promptly
3.3 obta in guidance from the correct personw hen the data is not
available
3.4 prov ide the d ata o nly to peop le who are allowed see it
3.5 make sure the data  does not get lost or misused
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Learner name:

Learner signature:

Assessor signature:

Internal verifier signature:

(if sampled )

Date:
Date:
Date:
Date:
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Unit 10 : Receive and discharge
individuals and
property in relation to
the custodial
environment

Unit reference number: K/ 601 / 396 7

Level : 3

Credit value: 2

Guided learning hours: 18

Unit aim

This unit is about receiving individuals and their property into custod y and releasing

them at the end of their stay.

Unit assessment requirements/evidence requirements

This unit requires the workplace assessment of occupational competence wherever
practicable. For the knowledge and understanding component of the unit,
assess ment from a learning and development environment is allowed.

This unit is assessed in the workplace or in conditions resembling the workplace.
Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Learning outcomes and assessment criteria

To pass this unit, the learner needs to demonstrate that they can meet all the learning outcomes for the unit . The assessment criteria
determine the standard required to achieve the unit.

Learning outcomes Assessment criteria Evidence Portfolio Date
type reference
1 Understand the 1.1 identify organisational procedures and documentation for receiving
processes and and releasing individuals

requirements for

- 1.2 identify organisational procedures and documentation for receiving,
receiving and

storing and rel easi reny,incladhgmoneyu al sd p

discharging
individuals and 1.3 explain the procedures for identifying the individual and their security
property in relation needs on receipt into, or discharge from, the custodial environment

to the custodial

. 1.4 xplain the pr for receiving indivi Is and their pr rty in
environment explain the process for receiving individuals and their property into

the custodial environment

15 explain the information needs related to the management of
individuals in the custodial environment
1.6 identify factors and conditions to be taken into account during the
di scharge of individuaeéensidonmemtom t he c
1.7 Discharge Grants and Travel Warrants
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Learning outcomes Assessment criteria Evidence Portfolio Date

type reference
2 Be able to receive 21 confirm the identity and security classificat ion of individuals being
individuals into the received into the custodial environment
ial . L . .
custodia 2.2 ensure the documentation for receiving individuals into the custodial

environment . . . .
environment is complete, correct and stored in accordance with

organisational procedures

2.3 carry out se arches of individuals in accordance with organisational
procedures

2.4 confirm the needs of individuals in relation to future events that will
affect them

2.5 treat the individual courteously and respect their rights throughout
the process

3 Be able to receive, 3.1 identify and record the property that is to be stored while the
store and release individual is in custody
property . . . N
3.2 ensure that any medications in the possession of the individual are
processed according to organisationa | procedures
3.3 deal with any unauthorised items or substances that you find

according to organisational procedures

3.4 return permitted property to individuals on request according to
organisational procedures

3.5 ensur e i ndi apértgis pldcesl & sguure storage according to
organisational procedures
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Learning outcomes Assessment criteria Evidence Portfolio Date

type reference

4 Be able to 4.1 confirm the identity and sec urity needs of individuals being released
discharge from the custodial environment
individuals from

i 4.2 confirm the reason for, amhkaseé er ms of ,
the custodial
environment 4.3 return stored property to individuals on release
4.4 issue to individuals on release the correct d ocumentation and any
warrants and grants to which they are entitled
4.5 ensure any conditions for individual ¢
explained to individuals
4.6 show respect for individuals and their property throughout the release
process
4.7 complete the release process according to organisational procedures
Learner name: Date:
Learner signature: Date:
Assessor signature: Date:
Internal verifier signature: Date:
(if sampled )
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Unit 11: Search individuals,
accommodatio n and
areas in a custodial

context
Unit reference number: J/ 601 /367 0
Level : 3
Credit value: 3
Guided learning hours: 20
Unit aim
This unit is about searching individuals (using rub -down searches, full body
searches and searches with electronic equipment), also searching accommodation

and other premises and areas.

Unit assessment requirements/evidence requirements

This unit requires the workplace assessment of occupational competence wherever
practicable. For the knowledge and understanding component of the unit,
assessment from a learning and development environment is allowed.

This unit is assessed in the workplace or in conditions resembling the workplace.
Learners can enter the types of evidence they are presenting for assessment and
the submission date  against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Learning outcomes and assessment criteria

To pass this unit, the learner needs to demonstrate that they can meet all the learning outcomes for the unit. The assessment criteria
determine the standard required to achieve the unit.

Learning outcomes Assessment criteria Evidence Portfolio Date
type reference
1 Understand the 1.1 identify the legal and organisational requirements for carrying out
requirements for searches of individuals, accommodation and areas
fsea}r(': g 1.2 explain the purpose of searching individuals, accommodation and
individuals,
. areas
accommodation
and areas 1.3 explain the importance of respecting individuals and their property
during searches
1.4 explain the conditions and facilities required for searching individuals
in relation to their gender and age
15 explain the purpose of obtaining a declaration for individuals about
any unauthorised items
1.6 describe methods that can be used to hide items about the body and
in clothing and footwear
1.7 describe the methods and limitations of different search procedures
for individuals, accommodation and areas
1.8 explain the planning proc  ess for accommodation and area searches
1.9 describe methods that can be used to hide individuals and items in

premises and surrounding areas
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Learning outcomes Assessment criteria Evidence Portfolio Date

type reference

2 Be able to search 2.1 ensure the conditions for searches meet legal and organ isational
individu als in a requirements
custodial context

2.2 inform individuals about the search procedure

2.3 obtain declarations of unauth orised items from individuals to be
searched

2.4 search individu als according to organ isational procedur es

2.5 ensure own health and safety thr ough out searches

2.6 locate and identify any unauth orised items

2.7 deal with unauth orised items according to organ isational procedur es

2.8 comp lete and process docum entat ion relating to comp lete searches

3 Be able to search 3.1 prepare individuals for accomm odation searches in accordan ce with
custodial search procedur es
accomm odat ions

3.2 search any correspondence and written materials that remain with
individuals according to organisational procedures

3.3 search accomm odation and personal property to identify unauth orised
items

3.4 deal with unidentifiable and unauth orised items according to
organisational procedures

3.5 comp lete and process docum entat ion relating to comp lete searches
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Learning outcomes Assessment criteria Evidence Portfolio Date

type reference
4 | Be able to search 4.1 ensure the conditions for searches meet legal and organisational
other custodial requirements
areas '
4.2 define search areas and plan the search sequence
4.3 search areas using suitable methods and equipment
4.4 deal with unidentified and unauthorised items and individuals
according to organisational proc edures
4.5 complete and process documentation relating to complete searches
Learner name: Date:
Learner signature: Date:
Assessor signature: Date:
Internal verifier signature: Date:
(if sampled )
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Unit 12: Search vehicles in a
custo dial context

Unit reference number: L/ 601 / 366 8
Level : 2

Credit value: 2

Guided learning hours: 10

Unit aim

This unit is about searching all types of passenger and goods vehicles using manual
and electronic equipment.

Unit assessment requirements/evidence requirements

This unit requires the workplace assessment of occupational competence wherever
practicable. For the knowledge and understanding component of the unit,
assessment from a learning and development environment is allowed.

This unit is assessed in  the workplace or in conditions resembling the workplace.
Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record th is information.
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Learning outcomes and assessment criteria

To pass this unit, the learner needs to demonstrate that they can meet all the learning outcomes for the unit. The assessment criteria
determine the standard required to achieve the unit.

Learn ing outcomes Assessment criteria Evidence Portfolio Date
type reference
1 Understand the 11 identify the legal and organ isational requirements relating to carrying
requirements for out vehicle searches
searching vehicles . . N .
9 1.2 explain the procedures for recording and checking inform ation about
the vehicle, driver, passengers, co ntents, origin, destinat ion and
purp ose
1.3 identify the signs of suspicious behaviour by drivers or passengers

that could be suspicious

1.4 explain how to assess risks to security and safety posed by diff erent
kinds of vehicles and contents

1.5 describe the rang e of search methods and equipment that could be
used to search a vehicle

1.6 describe the operation and maintenan ce of e quipment used in vehicle
searches

1.7 explain the procedur es for dealing with unauth orised items and people
discovered during searches
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Learning outcomes Assessment criteria Evidence Portfolio Date

type reference

2 Be able to prepare | 2.1 confirm and record the vehicle, its driver,

to search vehicles - L
passengers, contents, origin, destination and purpose

2.2 carry out a preliminary check of the vehicle and the conduct of the
people inside

2.3 assess the risks presented by the vehicle

2.4 select the most effective and efficient method of se arching th e vehicle

3 Be able to search 3.1 ensure the vehicle is park ed in a designat ed search area
vehicles for . . .
: . 3.2 select and use equipment and techniques appr opriat e to the typ e of
unauth orised items . .
vehicle and the assessed level of risk
and people
3.3 search the vehicle and its contents thoroughly in accordan ce with
organisational procedures
3.4 deal with unauth orised items and people according to legal and
organisational requirements
3.5 comp lete and process docum entat ion relating to comp leted searches
Learner name: Date:
Learner signature: Date:
Assessor signature: Date:
Internal verifier signature: Date:
(if sampled )
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Unit 13: Contribute to the
control of incidents and
emergencies

Unit reference number: J/ 601 / 397 5

Level : 3

Credit value: 3

Guided learning hours: 20

Unit aim

This unit is about assessing and dealing with incidents and emergencies involving
individuals and groups in the custodial environment. Incidents and emergencies
may present risks to security, to the safety of individuals in custody, colleagues

and/or the public. The unit also covers post -incident procedures such as managing

evidence, providing reports and helping to evaluate the incident or emergency.

Unit assessment requirements/evidence requirements

This unit requires the workplace assessment of occupational competence wherever
practicable. For the knowledge and understanding component of the unit,
assessment from a learning and development environme nt is allowed.

This unit is assessed in the workplace or in conditions resembling the workplace.
Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Learning outcomes and assessment criteria

To pass this unit, the learner needs to demonstrate that they can meet all the learning outcomes for the unit. The assessment criteria
determine the standa  rd required to achieve the unit.

Learning outcomes Assessment criteria Evidence Portfolio Date
type reference
1 Understand the 11 define the typ es of incidents and emergencies that may occur in the
requirements for custodial environm ent
contr ollin . . . o L .
o 9 1.2 identify comm on trigger indicators of incidents or e mergencies
incidents and
emergencies 1.3 identify the organisational procedures relating to making an initial

response to incidents or e mergencies

1.4 describe methods of assessing risk factors associated with incidents
and emergencies

1.5 identify the indicators of escalation in incidents or e mergencies

1.6 describe the organisational procedur es and comman d stru ctur es for
responding to and contr olling incident s and emergencies

1.7 describe the role and responsibilities for first on sce ne in controlling
incidents or emergencies

1.8 explain the procedures for preserving and collecting evidence from the
scene of incidents or emergencies

1.9 explain the procedures for evaluating and recording incidents and
emergencies
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Learning outcomes Assessment criteria Evidence Portfolio Date

type reference

2 Be able to identify 2.1 obtain and verify available informa tion and intelligence about the
and assess natur e and location of the incident or emergency

incidents and
emergencies

2.2 assess the levels of risk associated with the incident or emergency

2.3 establ ish commu nication with the individuals involved in the incident
or emergency, in line with organ isational procedur es

2.4 identify roles of individuals dnvolvement in the incident or emergency

2.5 report and hand over contr ol of the incident or e mergency in
accordan ce with the applicable comman d procedur es

3 Be able to 3.1 ensure individuals who are not involved in the incident or emergency
contribute to are secured from becoming involved
controlling

3.2 prioritise actions that will prevent escalation and contr ol the risks

incidents and .
involved

emergencies

3.3 use reasonable intervention and/or force to contr ol the incident or
emergency

3.4 contr ol the scene in a way that will preserve evidence relating to the
incident or emergency

4 | Be able tocarry 4.1 confirm that information gath ered about the incidentor emergency is
out procedures accurat e and comp lete

following incidents
and emergencies

4.2 preserve evidence relating to the incident or e mergency

4.3 provide clear, accurat e and comp lete reports of the incident or
emergency toothers

4.4 help to identify the key factors that contributed to the incident or
emergency
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Learner name: Date:

Learner signature: Date:
Assessor signature: Date:
Internal verifier signature: Date:
(if sampled )

70  specification i Pearson Edexcel Level 3 Diploma qualificationin Custodial Care i
Issue5 i May 2017 © Pearson Education Limited 2017




Unit 14 : Control and restrain

individuals
Uni t reference number: Y/ 601 / 397 8
Level : 3
Credit value: 4
Guided learning hours: 40

Unit aim

This unit is about assessing the need to use physical control and restraint, and then
using restraint techniques correctly and safely.

Unit assessment requirements/ evidence requirements

This unit requires the workplace assessment of occupational competence wherever
practicable. For the knowledge and understanding component of the unit,
assessment from a learning and development environment is allowed.

This unitis as sessed in the workplace or in conditions resembling the workplace.
Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Learning outcomes and assessment criteria

To pass this unit, the learner needs to demonstrate that they can meet all the learning outcomes for the unit. The assessment criteria
determine the standard required to achieve the uni t.

Learning outcomes Assessment criteria Evidence Portfolio Date
type reference
1 Understand the 1.1 identify legislation and organ isational policies and procedures that
procedures and relate to the use of physical restraint
requir ements for . . . .
9 . 1.2 describe methods of assessing the need for phy sical restraint
contr olling and
restrain ing 1.3 explain the process of warning individuals that phy sical restraint may
individuals be used

1.4 describe restraint techniques and their use

1.5 define what constitutes reasonable force to restrain an individual

1.6 identify indicators of unacceptab le dang er to the individual caused by
the use of force to restrain

1.7 identify appr opriate places to hold a restrained person

1.8 describe the procedur es for monitoring the individual following the use
of contr ol and restraint

1.9 describe the requir ements for recording and co mmun icating
information relating to instan ces of using restraint on individu als
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Learning outcomes

Asses sment criteria

Evidence Portfolio Date
type reference

2 Be able to assess 21 explain to individuals how their behaviour could lead to the use of
the need for force to restrain them
control and . N - . .
. 2.2 give the individual sufficient warning an d opportunity to adopt
restraint .
acceptable behaviour
2.3 assess the risk of harm to themselves, other people and property
caused by their behaviour
2.4 obtain authorisation, resources and support to carry out restraint
actions
3 Be able to restrain 3.1 communicate with those involved in a way that promotes
and remove understanding, cooperation and maintains safety
individuals . . o . .
3.2 communicate throughout with the individual to be restrained, seeking
to minimise their unacceptable behaviour
3.3 use reasonable force to restrain the individual while minimising the
risk of injury to them and others present
3.4 monitor the restraint process to avoid causing an unacceptable level
of danger to the individual and the control team
3.5 rem ove the individual to an appropriate place in line with
organisational procedures
3.6 liaise with and advise medical and other specialist staff about the

situation and the action taken
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Learner name: Date:

Learner signature: Date:
Assesso r signature: Date:
Internal verifier signature: Date:
(if sampled )
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Unit 15 Contribute to the
adjudication process

Unit reference number: F/ 602 / 572 2

Level : 2

Credit value: 3

Guided learning hours: 10

Unit aim

This unit is about preparing for the ad judication process and providing relevant

evidence. It can cover offences both against people and property.

This unit applies to operational staff working in custodial environments who are
required to contribute to adjudications.

Unit assessment requiremen ts/evidence requirements

This unit requires the workplace assessment of occupational competence wherever
practicable. For the knowledge and understanding component of the unit,
assessment from a learning and development environment is allowed.

Individuals must demonstrate they have contributed to the adjudication process
within their organisational guidelines.

This unit is assessed in the workplace or in conditions resembling the workplace.

Learners can enter the types of evidence they are presenting for as sessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Learning outcomes

To pass this unit, the learner needs to demonstrate that they ¢

and assessment criteria

determine the standard required to achieve the unit.

Learning outcomes

Assessment criteria

an meet all the learning outcomes for the unit. The assessment criteria

Evidence Portfolio Date
type reference

1 Understand the 11 describe the adjudication process and your role and responsibilities in
principles of relation to it
adjudication 1.2 explain the importan ce of the adjudication process being fair and
impar tial
1.3 explain the principles of natu ral justice
1.4 explain the conventions of the adjudication process
2 Understand the 2.1 describe th e different typ es of offences that require adjudication
legal :?md. 2.2 describe the relevant part s of the adjudication process that the people
organ isational .
. involved must understand
requirements and
priorities in regard | 2.3 describe the procedur es for collecting and dealin g with evidence
to adjudication 2.4 describe the correct way to deal with witn esses
2.5 describe procedur es for handl ing evidence
2.6 select the records you must complete for the adjudication process
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Learning outcomes

Assessment criteria

Evidence Portfolio Date

type reference
3 Know how to 3.1 describe the appropriate way to inform people about charges a gainst
contribute to the them
adjudication 3.2 describe how to make sure the charges are justified
process
3.3 describe how to ensure that the people involved understand the
relevant parts of the adjudication process
4 Be able to prepare 4.1 identify correctly o ffences that require adjudication
for adjudication 4.2 establish that the charges are justifiable and verified
4.3 collate and deal with all the available evidence relevant to the offence
4.4 act in a way that is objective and impartial and upholds the
indi vi dual 6s rights throughout the pr
4.5 complete required documentation clearly and accurately, and forward
it to the responsible colleague within agreed timescales
5 Be able to take 5.1 provide evidence that s clear, truthful and meets the needs of the
part in the adjudication process
adjudication 5.2 follow agreed procedures when handling physical evidence
process
5.3 follow the agreed conventions of the adjudication process
5.4 answer questions accurately and in a way th at will assist the

adjudication process to reach a fair decision
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Learner name: Date:

Learner signature: Date:
Assessor signature: Date:
Internal verifier signature: Date:
(if sampled )
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Unit 16 : Maintain security
whilst escorting
indivi duals to courts
and other
environments

Unit reference number: T/ 601 / 397 2

Level : 3

Credit value: 3

Guided learning hours: 12

Unit aim

This unit is about escorting individuals to courts, other prisons and non -custodial
environments, such as hospitals, and m aintaining their security whilst they are

there. It involves dealing with their physical, personal support and medical needs
and also security risks.

Assessment requirements/evidence requirements

This unit requires the workplace assessment of occupational competence wherever
practicable. For the knowledge and understanding component of the unit,
assessment from a learning and development environment is allowed.

This unit is assessed in the workplace or in conditions resembling the workplace.
Learners can en ter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Learning outcomes

and assessment criteria

To pass th is unit, the learner needs to demonstrate that they can meet all the learning outcomes for the unit. The assessment criteria
determine the standard required to achieve the unit.

Learning outcomes

Assessment criteria

Evidence Portfolio Date

1 Understand the
procedures and
requirements for
escorting
individuals to
courts and other
environments

type reference

11 explain the procedures for confirming the suitability of the vehicle and
route used in transfers

1.2 explain the security and restraint proce dures that should be used
during transfers

1.3 identify the risk factors associated with security when transferring
individuals to courts and other environments

1.4 explain the importance of clear communication with colleagues during
the transf er

15 identify the particular needs of women and young people when being
transferred

1.6 explain the organisationds procedur ec

1.7 identify circumstance which contribute to actual or potential breaches
of securi ty

1.8 identify the type of guidance and support that individuals may need in
court and in other environments

1.9 explain the procedures for exchanging information with authorised

representatives of other organisations
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Learning outcomes Assessment criteria Evidence Portfolio Date

type reference

2 Be able to maintain | 2.1 confirm the suitability of the vehicle and route to be used in tran sfers
the security of

individuals during
tran sfer 2.3 monitor individuals dehaviour for potential breaches of security

2.2 apply appr oved security and restraint procedures

2.4 monitor the route for potential risk of breaches of sec urity

2.5 identify and deal with incidents and events during the journ ey
according to organ isational procedur es

2.6 record and report incidents and events according to organ isational
procedur es

3 Be able to maintain | 3.1 confirm the security and safety of the environment where individu als
the security of will be held

individuals in
court s and other
environments

3.2 escort individuals securely to the correct location, in line with
organisational procedures

3.3 store and retur n individuals @roperty in line with organ isational
procedur es

3.4 monitor the environment and the area carefully for potential breaches
in security

3.5 deal with actual and potential breaches of security in line with
organisational procedures
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Learning outcomes Assessment criteria Evidence Portfolio Date

type reference
4 | Be able to liaise 4.1 exchange information and documentation with authorised
with staffi n courts representatives of other organisations
nd other . . . oo
and Ot. © . 4.2 give guidance and advice to individuals on the procedures they must
organisations
follow
4.3 liaise with representatives of the court and other organisations
4.4 respond to instructions for dealing with individuals in the required
manner
Learner name: Date:
Learner signature: Date:
Assessor signature: Date:
Internal verifier signature: Date:

(if sampled )
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Unit 17 : Prepare and drive
secure vehicles to and
from custodial and
other environments

Unit reference number: A/ 601 / 397 3

Level : 2

Credit value: 2

Guided learning hours: 7

Unit aim

This unit is about driving a custodial vehicle, such as a cellular vehi cle, mini - bus,

saloon car, or other specialist vehicle, from one location to another. Usually these
locations will be courts and prisons but could include for example, hospitals and

other non -secure places. It also covers checking the vehicle for appearan ce,
roadworthiness and security, and dealing with security, emergency and

communications equipment and tracking devices and navigation equipment. It may

also involve responding to incidents arising from mechanical breakdown, poor

weather, obstacles or traf  fic congestion and aggressive road users and emergencies
that may arise from a road traffic accident, illness, injury or attempted escape.

Assessment requirements/evidence requirements

This unit requires the workplace assessment of occupational competence wherever
practicable. For the knowledge and understanding component of the unit,
assessment from a learning and development environment is allowed.

This unit is assessed in the workplace or in conditions resembling the workplace.
Learners can enter the typ  es of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.

Specification 1 Pearson Edexcel Level 3 Diploma qualification in
Custodial Care i Issue5 i May 2017 © Pearson Education Limited 2017

83



Learning outcomes and assessment criteria

To pass this unit, the  learner needs to demonstrate that they can meet all the learning outcomes for the unit. The assessment criteria
determine the standard required to achieve the unit.

Learning outcomes Assessment criteria Evidence Portfolio Date
type reference
1 Understan d the 1.1 identify the vehicle safety requirements that are the responsibility of
requirements for the driver
reparing and . . . . .
P . p 9 1.2 explain the procedures for routine vehicle maintenanc e checking and
driving secure reporting

vehicles to and
from custodial and 1.3 describe the range and use of equipment fitted to the vehicle
other environments

1.4 explain the functions and location of emergency and security alarms
fitted to the vehicle
15 explain organisational procedures for loading and securing individuals
in transit
1.6 explain the procedures for carrying out security and safety checks on
vehicles
1.7 explain the principles of route planning
1.8 explain the drivero6s responsibilities

driving a secure vehicle

84  specification i Pearson Edexcel Level 3 Diploma qualificationin Custodial Care i
Issue 5 i May 2017 © Pearson Education Limited 2017



Learning outcomes Assessment criteria Evidence Portfolio Date

type reference

2 Be able to check 2.1 confirm auth orisation to use the vehicle
the vehicle and its
equipment

2.2 ensure the vehicle meets required standar ds of operation and
maint enan ce

2.3 ensure sufficient fuel load for the planned journ ey

2.4 load and stow requir ed tools and equipment
2.5 maintain required vehicle records in accordan ce with organ isational
procedur es
3 Be able toensure 3.1 verify that the vehicle and associated equipment is appr opriat e for the
the security of the purpose for which it will be used
vehicle

3.2 assess the vehicle for potential security risks

3.3 follow organisational procedures to deal wit h suspected faults or
omissions

3.4 complete and tran sfer required documentation in accordan ce with
organisational procedures

4 Be able to drive the | 4.1 plan and verify the optimum route to the destination
vehicle to and from
custodial and other
environments

4.2 load and secure the vehicle, its contents and its occupant s in
accordan ce with organisational procedur es

4.3 follow the planned route showing consideration for passengers and
other road users

4.4 advise others of and verify any unscheduled breaks or route chang es
in accordan ce with organisational procedur es

4.5 driv e the vehicle within the law, responding correctly to actual or
potential road hazard s

4.6 park the vehicle safely and legally, and leave it sec ure
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Learner name: Date:

Learner signature: Date:
Assessor signature: Date:
Internal verifier signature: Date:
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Unit 18:

Unit re ference number:
Level
Credit value:

Guided learning hours:

Contribute to planning
and reviewing how to
meet 1 ndivi
and rights in the
custodial environment

H/ 601 / 396 6
3

3

20

dual

s O

Unit aim

This unit is about working with individuals to help meet their needs and rights.

Usually, this wild.l be in the context of
an immigration detention centre and can involve referring individuals to specialist
services, discussing individual s6 progress

making changes to existing plans. The needs of individuals may be physical,

medical, psy chological, emotional, social, spiritual or relate to other external

factors. Their basic rights will be conferred by law but some additional ones may be
conferred by organisational policy. Sources from which data to help planning may
come may include docu  ments, the individuals themselves and others who can make
a valid contribution.

Assessment requirements/evidence requirements

This unit requires the workplace assessment of occupational competence wherever
practicable. For the knowledge and understanding ¢ omponent of the unit,
assessment from a learning and development environment is allowed.

This unit is assessed in the workplace or in conditions resembling the workplace.
Learners can enter the types of evidence they are presenting for assessment and
the s ubmission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.

plinanni ng
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Learning outcomes

To pass this unit, the learner needs to demonstrate that they can meet all the le

and assessment criteria

determine the standard required to achieve the unit.

Learning outcomes

Assessment criteria

arning outcomes for the unit. The assessment criteria

Evidence Portfolio

type reference

1 Understand the
principles of
meeting
individuals deeds
and rights in the
custodial
environment

1.1 explain the right s of individuals in the custodial environm ent
conferred by law and by the organ isation

1.2 describe methods of communication which encourage individuals to
participate in identifying their needs and re viewing their own progress

1.3 identify the typ es of needs individuals in the custodial environm ent
may have

1.4 describe meth ods for identifying the special needs and learning
difficulties individuals in the custodial environment may have

1.5 identify the organisation® systems and procedur es used when
assessing individuals @deeds

1.6 describe meth ods for setting, agreeing and reviewing objectives and

action plans with individuals in the custodial environm ent
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Learning outcomes

Assessment criteria

Evidence Portfolio

type reference

2 Be able to help to 2.1 ensure individuals understan d their right s within the custodial
identif y individuals & environm ent
needs and rights 2.2 encourag e individuals in the custodial environment to identify their
own needs
2.3 establish whether individu als hav e special needs or learning
difficulties
2.4 confirm and agree the needs identified with individuals in the
custodial environment
3 Be able to 3.1 agree objectives for plans to meet their needs with the individuals
contribute to concerned
develc_)plr?g_ plans tAO 3.2 identify, agree and record opportun ities which match the agreed
meet individuals 6 L
. objectives
needs and right s
3.3 inform the relevant people where no appr opriate opportun ities are
available to meet the agreed o bjectives
3.4 confirm that plans fully respect the rights of individuals
3.5 agree with individuals a process and timescale for monitoring and

reviewing their plan
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Learning outco mes Assessment criteria Evidence Portfolio

type reference

4 Be able to 4.1 review individuals @rogress against their plans in the ways and at the
contribute to times agreed

reviewing plans to
meet individuals 6
needs and rights

4.2 encourag e individuals to evaluat e their own progress and discuss
way s it can be impr oved

4.3 confirm the accuracy of information about individuals frogress

4.4 agree revisions to plans with individuals to improve progress toward s

objectives
4.5 record individuals 6 progress and alang changes
Learner name: Date:
Learner signature: Date:
Assessor signature: Date:
Internal verifier signature: Date:

(if sampled )
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Unit 19: Encourage individuals
to look after their own
health and hy  giene

Unit reference number: D/ 602 / 505 0
Level : 3

Credit value: 3

Guided learning hours: 7

Unit aim

This unit is about working with others including line managers, specialists within

and outside the organisation to encourage individuals within a custodial

environment to look after their own health and hygiene, participate in healthy
activities, avoid activities which may be detrimental to their health and help them

to maintain their health and personal cleanliness. Advice may include immunisation
and vaccin ation, the use of  protective clothing or adopting safe practices.

This unit applies to those working in a custodial environment who are directly
involved working with individuals on issues to do with health and hygiene.

Assessment requirements/evidence req uirements

This unit requires the workplace assessment of occupational competence wherever
practicable. For the knowledge and understanding component of the unit,
assessment from a learning and development environment is allowed.

Individuals must demonstrat e they have encouraged individuals to look after their
own health and hygiene within their organisational guidelines.

This unit is assessed in the workplace or in conditions resembling the workplace.
Learners can enter the types of evidence they are presen ting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Learning outcomes

To pass this unit, the learner needs to demonstrate

and assessment criteria

determine the standard required to achieve the unit.

Learning outcomes

Assessment criteria

that they can meet all the learning outcomes for the unit. The assessment criteria

Evidence Portfolio Date
type reference

1 Understand the 11 explain the potential consequences of failure to adopt and maintain
principles of healthy and hygienic practices
encouragin g . . . . . .
individuals to look 1.2 explain the @portance of providing a level of privacy consistent with
. the level of ri sk
after their own
health and hygiene 1.3 explain the importance of giving assistance in ways which promotes
individual sdéd dignity and minimises di
2 To look after th eir 2.1 identify accepted good practice in personal health and hygiene
E\;vgit;iz Ith and 2.2 expl ain the facilities available for personal health and hygiene
2.3 give examples of different methods of monitoring personal health and
hygiene
2.4 explain the steps to take if individuals
i fail to maintain healthy and hygienic practices
9 require assistance which is beyond own role or competence
2.5 give examples of the types of assistance individuals may need to
maintain their personal cleanliness
2.6 explain the relevant organisation policies and procedures
2.7 explain the prec autions to take to protect own health and hygiene
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Learning outcomes Assessment criteria Evidence Portfolio Date

type reference

3 Know how to 3.1 describe how to identify the informatio n individuals need to support
encourage their understanding of health and hygiene issues

individuals to look
after their own
health and hygiene 3.3 explain the ways to identify and agree with individuals the type and
degree of assistance they need

3.2 explain the ways to monitor personal health and hygiene

3.4 explain how individual sd conditions |
hygiene facilities and materials which may be used
4 Be able to 4.1 provide individuals with access to suitable facilities and opportunities
encourage to maintain their own health and hygiene
individuals to o 4.2 provide individuals with appropriate information to support their
adopt and maintain .
health and hygiene needs
healthy and
hygienic practices 4.3 check that individuals are aware of the potential consequences of any
failure to adopt and maintain healthy and hygienic practices
4.4 monitor individuals at appropriate intervals to ensure that they are
maintaining healthy and hygienic practices in accordance with
organisational procedures
4.5 refer indi viduals to relevant people when they consistently fail to
maintain healthy and hygienic practices
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Learning outcomes Assessment criteria Evidence Portfolio Date

type reference
5 Be able to assist 5.1 agree with individuals the typ e and degree of assistance they need to
individuals to maintain their health and hygiene
maintain their e . e
5.2 encourag e individuals to choose the health and hygiene facilities and
health and . . . . L .
ersonal mat erials they prefer, consistent with their conditions and available
b . resources
cleanlin ess
5.3 arrang e precautions to protect own health and hygiene
5.4 provide individuals with a level of privacy consistent with the level of
risk involved
5.5 assist individuals in ways wh ich:
I promotes their dignity
9 causes a s little discomfort as possible
5.6 refer individuals who requ ire as sistance wh ich is beyond ownro le or
competence, to re levant peop le
Learner name: Date:
Learner signature: Date:
Assessor signature: Date:
Internal verifier signature: Date:
(if sampled )
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Unit 20 : Support individuals in
custody to take part in
purposeful activities

Unit reference number: T/ 602 / 505 4

Level : 3

Credit value: 3

Guided learning hours: 12

Unit aim

This unit is about encouraging individuals in a custodial environment to take part in

purposeful activities. These include educational, recreational and work activities.

This unit applies to experienced staff who work with individuals in a custodial
environment to encourage them to take part in purposeful activit ies.

Assessment requirements/evidence requirements

This unit requires the workplace assessment of occupational competence wherever
practicable. For the knowledge and understanding component of the unit, from a
learning and development environment is allowe d.

Individuals must demonstrate they have supported individuals in custody to take
part in purposeful activities within their organisational guidelines.

This unit is assessed in the workplace or in conditions resembling the workplace.
Learners can enter th e types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Learning outcomes

and assessment criteria

To pass this unit , the learner needs to demonstrate that they can meet all the learning outcomes for the unit. The assessment criteria
determine the standard required to achieve the unit.

Learning outcomes

Assessment criteria

Evidence Portfolio Date

1 Understand the
imp ortan ce and
principles of
supporting
individuals in
custody to tak e
part in purp oseful
activities

type reference

11 explain the imp ortan ce of promoting the value of purp oseful activities

1.2 explain the principles and processes of effective commun ication

1.3 explain the importan ce of individuals taking responsibilit y for their
own choices and decisions

14 explain the imp ortan ce of honouring commitm ents within timescales

agr eed
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Learning outcomes

Assessment criteria

Evidence Port folio Date
type reference

2 Understand the
organ isational
requirements and
standard s with
regard to

supp orting
individuals in
custody to tak e
part in purp oseful
activities

2.1 prov ide exam ples of the benef its for individuals of ta king part in
purposeful ac tivities

2.2 descr ibe the opportun ities for p urposeful activities within the
orga nisation in terms of :
 availability
T timing
 modes
9 resources available

2.3 descr ibe potent ial obstac les to access ing p urposef ul act ivities

2.4 describe actionstot ake to m inimise obstac les to access ing purposeful
activities

25 descr ibe the standar ds of behav iour expec ted of individuals during
purposeful activities

2.6 identify the range of support individuals may need to he Ip them
commit to purposeful activities

2.7 identify sources of ass istance ifthey are unable to prov ide suf ficient
help to al low individuals to par ticipate in purposeful ac tivities

2.8 descr ibe methods for encourag  ing individuals to par ticipate in
purposeful ac tivities

2.9 describe different ap proaches to take w ith individuals who are :

1 cooperative
un-cooperative

T with special needs
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Learning outcomes Assessment criteria Evidence Portfolio Date

type reference
3 Be able to promote 3.1 promote the value of purp oseful activ ities in an appr opriat € mann er:
the value of 1 in custody
purposeful
activities 1 after release
3.2 encourage individuals to take part in purposeful activities
3.3 give individuals accurate information about purposeful activities in
relation to:
 availability
T timing
{ access
3.4 commun icate with individuals in a mann er and at a level and pace
which is appr opriate to their needs
3.5 encourag e individuals to tak e responsibility for their own choices and
decisions
4 Be able to help 4.1 identify and minimise any potential obstacles to individuals @&ccess to
individuals take purp oseful activities
art in purposeful . . .. .
zctivitieps P 4.2 give individuals sufficient supp ort to allow them tocommi it to

purposeful activities which meet their needs

4.3 give individuals clear and accurat e informa tion about the standard s of
behaviour expected of them during purp oseful activities

4.4 identify difficulties individu als hav e in continuing to participat e in
purp oseful activities

4.5 offer appr opriate supp ort to overcome th ese difficulties
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Learning outcomes

Assessment criteria

Evidence Portfolio Date

type reference

4.6 seek assistan ce from relevant people if they are unab le to give
individuals sufficient help to allow them to tak e part in purp oseful
activities

4.7 carry out commitm ents to provid e supp ort to individuals within the

timescales agreed

Learner name:

Date:

Learner signature:

Date:

Assessor signature:

Date:

Internal verifier signature:

(if sampl ed)

Date:
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Unit 21: Support individuals
experiencing

difficulties
Unit reference number: K/ 602 / 545 5
Level : 3
Credit value: 2
Guided learning hours: 7

Unit aim

This unit is about identifying and making a response to individuals experiencing

difficulties . Learners need to make an initial response appropriate to the individual

and find out what is causing the individual s di ffi
of support required by the individual

in line with what is known about their needs and circumsta nces. The learner needs
to deal with the potentially volatile nature of such situations and seek help if it is
required.

Assessment requirements/evidence requirements

This unit requires the workplace assessment of occupational competence wherever
practicab le. For the knowledge and understanding component of the unit,
assessment from a learning and development environment is allowed.

This unit is assessed in the workplace or in conditions resembling the workplace.
Learners can enter the types of evidence the y are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Learning outcomes

To pass this unit, the learner needs to

and assessment criteria

determine the standard required to achieve the unit.

Learning outcomes

Assessment criteria

demonstrate that they can meet all the learning outcomes for the unit. The assessment criteria

Evidence Portfolio Date
type reference

1 Know and
understand the
pri nciples that
underpin the
support of
individuals
experiencing
difficulties

1.1 outline the ways in which the physical, social, psychological and
emotional functioning of individuals affects their behaviour

1.2 explain how personal beliefs, preference s and cultural background
affect behaviour

1.3 identify the range of difficulties that individuals may typically
experience, and the factors which may be relevant to each

2 Be able to identify

factors contributing
to indiwvi
difficulties

du

14 outline strategies for dealing with difficult situations which have a
strong emotional impact

2.1 encourage individuals to talk about the difficulties they are
experiencing

2.2 encourage individuals to identify the factors which contribute to their
difficulties

2.3 review availabl e i nf or mifficultiesand discuss n d i

this with them

2.4 take constructive action to address any abusive, aggressive and
discriminatory behaviour
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Learning outcomes Assessment criteria Evidence Portfolio Date

type reference
3 Be able to assist 3.1 agr ee respective roles and responsibilities for resolving difficulties with
individuals individuals
experiencing . S .
o ) . f h labl h
difficulties 3.2 explain to individuals the typ es of support that are available to them

3.3 identify with individuals the supp ort required to help them addr ess
th eir difficulties

3.4 provide appropriate supp ort to individuals consistent with their needs
and agency policy

Learner name: Date:
Learner signatu re: Date:
Assessor signature: Date:
Internal verifier signature: Date:
(if sampled )
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Unit 22 :

Unit reference number:
Level
Credit value:

Guided learning hours:

Contribute to the
protection of
individuals from abuse

Y/ 601 / 116 3
3
3
15

Unit aim

This unit focuses on protecting individuals from abuse through minimising the level
of abuse within environments, minimising the effects of abusive behaviour and
monitoring individuals who are at risk from abuse.

Assessment requirements/evidence requirements

This unit requires the workplace assessment of occupational competence wherever
practicable. For the knowledge and understanding component of the unit,
assessment from a learning and development environment is allowed.

This unit is assessed in the workpla

ce or in conditions resembling the workplace.

Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this informati on.
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Learning outcomes and assessment criteria

To pass this unit, the learner needs to demonstrate that they can meet all the learning outcomes for the unit. The assessment criteria
determine the standard required to achieve the unit.

Learning outcomes Assessment criteria Evidence Portfolio Date
type reference
1 Know and 1.1 identify legislation, policy and good practice guidelines for the
und erstan d legal protection of individu als from abu se
and organisational
requirements in 1.2 explain policies on the recording and commun icating inform ation
relation to the related to possible or actual incidents of abuse

protection of
individuals from
abu se

1.3 summar ise methods of handlin g abusive situat ions and incidents

2 Be able to 2.1 describe the form s and possible causes of abusive behaviour
contribute to the
monitoring of
individuals who are | 2.3 mak e detailed reportson the circumstan ces and e ffects of incidents of
at risk of abuse abuse or potential abuse

2.2 identify individuals who are deemed at risk of abuse

2.4 use the correct forms of commun ication with parties involved in
incidents of abuse

2.5 inform colleagues who need to be involved in protection of individuals
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Learning outcomes

Assessment criteria

Evidenc e Portfolio Date
type reference

3 Be able to 3.1 explain factors which influence actions to be taken to minimise effects
minimise the of abusive behaviour
ff f i . . . . o .
© ects. of abusive 3.2 provide advice and support to those associated with the indiv idual on
behaviour S -
how to minimise the possibility of abuse
3.3 assist individuals who behave in an inappropriate manner to examine
ways in which their behaviour may be seen as abusive
3.4 take action to divert any abusive behaviour whilst being supporti ve to
the individual
3.5 minimise the effect of an abusive incident on others who have
witnessed it
4 Be able to 4.1 identify situations where abuse can occur
contribute to . .
. . 4.2 methods of preve  nting abuse to the responsible person
reducing the risk of suggest met P 9 P s
abusive behaviour 4.3 make reports on instances of abuse in accordance with required

procedure

Learner name:

Date:

Learner signature:

Date:

Assessor signature:

Date:

Internal verifier signature:
(if sampled )

Date:
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Unit 23 Support individuals
where abuse has been

disclosed
Unit reference number: H/ 602 / 504 8
Level : 3
Credit value: 3
Guided learning hours: 12

Unit aim

This unit is about supporting those who have been abused or bullied, and/or who

have disclosed ab use or bullying. The abuse may be through the individual abusing
themselves, such as through the use of substances, or through the abuse of one

individual by another. It identifies your role in supporting the individual (or others

liable to abuse) to cope  with their situation and to make decisions, consistent with

the guidelines and policies laid down by the organisation in which you work. The

abuse may be physical, emotional, psychological (including verbal) or sexual and

may be inflicted by self or others and you may need to seek support from within, or
outside of your organisation. You will need to be adept in verbal and non - verbal
communication skills in order to establish an empathetic relationship.

The unit applies to all experienced custodial care st aff who work with individuals
who have suffered abuse.

Assessment requirements/evidence requirements

This unit requires the workplace assessment of occupational competence wherever
practicable. For the knowledge and understanding component of the unit,
assessment from a learning and development environment is allowed.

Individuals must demonstrate they have supported individuals where abuse has
been disclosed within their organisational guidelines.

This unit is assessed in the workplace or in conditions rese mbling the workplace.
Learners can enter the types of evidence they are presenting for assessment and

the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Learning outcomes

and assessment criteria

To pass this unit, the learner needs to demonstrate that they can meet all the learning outcomes for the unit. The assessment criteria
determine the standard required to achieve the unit.

Learning outcomes

Assessment criteria

Evi dence Portfolio Date

1 Understand the
support needs of
individuals where
abuse has been
disclosed

type reference

1.1 describe different communication methods suitable to use when
individuals are unable or unwilling to discuss their situation

1.2 exp lain the principles of using a suitable environment for
communication to take place

1.3 identify the factors which affect decisions to maintain or discontinue
communication

14 explain why it is important to explain clearly about this onward
referral to individuals disclosing abuse

1.5 explain the importance of acknowledging the rights of individuals who
have been abused

1.6 explain why methods of receiving and recording disclosure details
shoul d not prejudice tthparsue lagdliactiond ual 0 ¢

1.7 explain why it is important to let the individual speak and disclose at
their own pace

1.8 give examples of why individuals may be reluctant or choose not to
disclose abuse

1.9 explain the impact of own feelings in relation to supporting individuals
where abuse is concerned

1.10 | describe how methods of supporting and counselling are used with

individuals in stressful and distressing situations
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Learning outcomes

Assessment criteria

Evidence Portfo lio Date

type reference

2 Understand the
policies and
procedures for
supporting
individuals where
abuse has been
disclosed

21 summarise organisational policies and legal requirements in relation
to the disclosure of abuse and support of those who have been ab used
2.2 summarise the policies and procedures of the employing organisation
in relation to onward referral of suspicions of abuse
2.3 identify circumstances in which organisational policy and/or law
dictates that confidentiality has to be over ruled
2.4 describe the impact which organisational policies and procedures have
on the relationship between the individual who has been abused and
the organisation
2.5 outline own role in the environment in relation to working with those
who ha ve disclosed abuse or have been abused
2.6 explain the purpose of accurate recording in cases of disclosure of
abuse
2.7 describe how legislation and guidelines particular to specific groups
(e. g. the Chil dr end $oaliodull irggithd Communieyv a t
Care Act) affect own role and responsibilities
2.8 describe the implications of the individual exercising their rights to
take legal action against another in case of abuse
2.9 give examples of sources of support from other or ganisations which

may be available in order to deal with own feelings aroused by the

abuse concerned
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Learning outcomes

Assessment criteria

Evidence Portfolio Date
type reference

3 Understand the
chara cteristics and
effect of abuse

3.1 give different examples of possible causes of abuse

3.2 describe different methods of preventing the occurrence of abuse

3.3 describe possible emotional effects on the individual of abuse and
contact with the abuser

3.4 describe the ways in which discl osure of abuse can be used by the
individual (e.g. to draw attention to themselves when no abuse has in
fact taken place)

3.5 give examples of methods used to disclose abuse other than through
speech

3.6 describe how views of abuse may differ i n individuals dependant on
their relationship to the case

3.7 give examples of the problems which arise when the individual has:

{ been abused themselves  or abused others
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Learning outcomes

Assessment criteria

Evidence Portfolio Date
type reference

4 Be able to support
individuals who
disclose abuse

4.1 take actions that are consistent with own agreed role and level of
competence and have been discussed with the individual

4.2 explain clearly and appropriately that the information the indiv idual
wishes to communicate in private may need to be shared with other
people

4.3 provide sufficient time and support to the individual to complete their
disclosure in a manner consistent with their rights and without
pressure

4.4 pass accurat e and complete information on the disclosure to the
appropriate people without delay

4.5 offer support to the individual from other designated people

4.6 arrange appropriate further support without delay as agreed with the
individual

4.7 seek support personally from a professional colleague where they feel

the effect of the disclosure and surrounding circumstances is
adversely influencing own judgement
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Learning outcomes Assessment criteria Evidence Portfolio Date

type reference
5 supply comp lete 5.1 take actions that are consistent with:
information, as far
L f own agreed role
as it is known, to
an approp riate T the individual 6s plan of <care
gezson without i organisation policies and procedures
elay
5.2 ensure that own pre  sence and availability are made obv ious to the
individual in a manner  appropr iate tothe s ituation
5.3 commun icate witht he individual in a man ner and sty le that
recogn ises the ir individual needs and rights
5.4 respond to fee lings, needs and prob lems e xpressed by the individual
ina manner that is supp ortive of the individual
55 offer construct ive su pport in a manner that is likely to make the
individual feel valued
5.6 offer suff icient time and opportun ity for s upportw ithin the limits of
ow n author ity
5.7 seek adv ice without delay from an approp riate person where the
individu al& beha viour a nd cond ition gives cause for concern
5.8 ensure that individuals are given support  and ass istance to contact
peop le who can he Ip when they ask for advice and support which is
beyond own role
5.9 supp ly comp lete information, as far as it is known, to an approp riate
person without de lay
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Learner name: Date:

Learner signature: Date:
Assessor signature: Date:
Internal verifiers  ignature: Date:
(if sampled )
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Unit 24 : Help individuals in
custody to maintain
and develop
relationships

Unit reference number: L/ 602 / 504 4

Level : 3

Credit value: 2

Guided learning hours: 7

Unit aim

This unit is about working with individuals to help them maintain and develop

positive relationships with people inside and outside the custodial environment.

The unit applies to staff who provide individuals in the custodial environment with
personal support and guidance.

Assessment requirements/evidence r equirements

This unit requires the workplace assessment of occupational competence wherever
practicable. For the knowledge and understanding component of the unit,
assessment from a learning and development environment is allowed.

Individuals must demonstr ate they have helped individuals in custody to maintain
and develop relationships within their organisational guidelines.

This unit is assessed in the workplace or in conditions resembling the workplace.

Learners can enter the types of evidence they are pr esenting for assessment and

the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Learning outcomes and assessment criteria

To pass this unit, the learner needs to demonst rate that they can meet all the learning outcomes for the unit. The assessment criteria
determine the standard required to achieve the unit.

Learning outcomes Assessment criteria Evidence Portfolio Date
type reference
1 Understand the 1.1 explain the principles and processes of effective verbal and non-verbal
principles of commun ication

helping individuals
in custody to
maintain and
develop 1.3 explain the imp ortan ce of keeping individuals informed of
relationships developments and honouring und ertak ings

1.2 explain the importan ce of getting individuals to e xpr ess their personal
feelings and needs

1.4 explain the reasons why certain problems and requests cannot be
addr essed within the organ isation

1.5 explain the imp ortan ce of encouraging individu als to develop and
maint ain positive relationships wit h others both inside and outside the
custodial environm ent

1.6 explain the imp ortan ce of encourag ing individu als to maintain their
interest in areas outside their imm ediate envir onm ent
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Learning outcomes

Assessment criteria

Evidence Portfolio

type reference

2 Understand the
factors that
influence the way s
that help can be
given to individuals
in custody to
maintain and
develop
relationships

2.1 describe typical requestsi  ndividuals are likely to make in your
working context in relation to developing and maintaining
relationships

2.2 define the organisationds policies at
developing and maintaining relationships

2.3 explain own role an  d responsibility in relation to supporting
individuals in custody to develop and maintain relationships

2.4 explain how to apply the principles and standards of confidentiality

2.5 describe the procedures for dealing with communication for
indi viduals from outside the custodial environment

2.6 describe the typical support needs of individuals experiencing
problems in their relationships

2.7 describe methods of providing support to those who have problems in
communicating and developi  ng relationships in ways which maintain
their dignity

2.8 give examples of how to ensure own actions and behaviour are

consistent with good anti - discriminatory practice
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Learning outcomes

Assessment criteria

Evidence Portfolio Date
type reference

3 Be able to support
individuals in their
relationships with
those outside the
custodial
environment

3.1 encourage individuals to maintain positive relationships with those
outside the custodial environment
3.2 ensure that communicat  ions from outside the custod ial environment
are:
I dealt with courteously
9 relayed to individuals clearly, accurately and promptly
3.3 offer appropriate support to individuals to deal with problems in
relationships with those outside the custodial environment
3.4 maintain agreed standards of confidentiality at all times
35 refer to relevant people when indivi

of competence and responsibility
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Learning outcomes Assessment criteria Evidence Portfolio Date

type reference

4 | Be able to support 4.1 encourage individuals to develop appropriate relationships with others
individuals in their within the custodial environment

relationships with
others inside the
custodial
environment

4.2 offer appropriate support in way s which maintain their dignity where
individuals have problems in communicating and developing
relationships with others

4.3 encourage individuals to discuss areas of interest and refer to relevant
people, where they appear to be losing interest in a reas outside their
immediate environment

4.4 provide specific assistance in ways which are appropriate to
indi vidual s6 needs and consistent wit

4.5 demonstrate own actions and behaviour are consistent with
recogni sed good anti -discriminatory practice to support the
organi sationds values and goals at al

Learner name: Date:

Learner signature: Date:

Assessor signature: Date:

Internal verifier signature: Date:

(if sampled )
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Unit 25 Assessindi vi dual so
offending behaviour
and plan provision

Unit reference number: T/ 601 / 243 4

Level : 3

Credit value: 4

Guided learning hours: 20

Unit aim

This unit focuses on the assessment of individual sbd
planning related provision for low - to medium -risk offenders. The worker needs to

make an assessment of offender behaviour that covers risk of harm and re -
offending, criminogenic need, motivation, capacity for change and to identify
appropriate interventions.

Assessment requirements/evidence requirements

This unit requires the workplace assessment of occupational competence wherever
practicable. For the knowledge and understanding component of the unit,
assessment from a learning and development environment is allowed.

This unit is assessed in  the workplace or in conditions resembling the workplace.
Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record th is information.
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Learning outcomes

and assessment criteria

To pass this unit, the learner needs to demonstrate that they can meet all the learning outcomes for the unit. The assessment criteria
determine the standard required to achieve the unit.

ning outcomes

Assessment criteria

Evidence Portfolio Date

type reference

1 Know and

und erstand the
principles th at

und erpin the
assessment of risk
associated wit h
offending
behaviour

1.1 identify the legislation, organisational requirements and guides
relevant to risk -led assessment

1.2 identify the range of approaches to risk assessment, and outline their
relative advantages and disadvantages

1.3 identify the different types and indicators of vulnerability and harm,
and the ways in which they can be determined

1.4 identify key risk factors for serious offending

15 describe the circumstances requiring additional assessments and
explain how to arrange these

1.6 describe the circumstances requiring the development of plan to
ma nage high -risk cases

1.7 identify circumstances where assistance would be needed in planning

and managing risk
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Learning outcomes

Assessment criteria

Evidence Portfolio Date

type reference

2 behaviour and 2.1 use appropriate assessment tools and professional judgement to
circumstances of process information about the offending behaviour and circumstances
individuals, and of individuals
ident ify . . o oo

2.2 identify potential risk factors that may lead to the individual
offending/re -offending and/o r causing harm to themselves or others

2.3 assess the significance of risk factors and their possible outcome(s) in
order to identify priority areas for intervention

2.4 identify the factors that might help
offending behaviour

25 keep clear and accurate records of your assessment and its outcomes

3 Be able to agree 3.1 explain clearly to the individual the risk assessment process and the
the indivic outcomes o fthe assessment
needs for . . . N . . . -

. 3.2 identify, and agree with the individual, interventions which are in line
appropriate ) )
. . with the outcomes of the risk assessment
interventions
3.3 provide full and accurate reports promptly to the relevant person(s),

highlighting any specific benefits or concerns

Learner name:

Date:

Learner signature:

Date:

Assessor signature:

Date:

Internal verifier signature:
(if sampled )

Date:
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Unit 26 :

Unit reference number:

Level

Cr edit value:

Guided learning hours:

Help individuals
address their offending
behaviour

L/ 601 / 242 4
3

3

15

Unit aim

This unit is about helping individuals who have offended, or are likely to re
to understand and change their behaviour positively.

Assessment requirements/evidence requirements

This unit requires th e workplace assessment of occupational competence wherever

practicable. For the knowledge and understanding component of the unit,
assessment from a learning and development environment is allowed.

This unit is assessed in the workplace or in conditions re

Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.

sembling the workplace.

- offend,
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Learning outcom es and assessment criteria

To pass this unit, the learner needs to demonstrate that they can meet all the learning outcomes for the unit. The assessment criteria
determine the standard required to achieve the unit.

Learning outcomes Assessment criteria Evidence Portfolio Date
type reference

1 Know and 11 identify factors which contribute to offending behaviour

understand factors

which can 1.2 explain the importance of considering the impact of crime on victims

cause/impact on in relation to helping someone address their offending behaviour

offending

behaviour 1.3 outline ways of addressing offending behaviour
2 Be able to support 2.1 identify ways to support individuals in understandi ng the impact of

individuals in their offending behaviour on themselves and others

unders.tandlng their 2.2 encourage individuals to identify and explore opportunities to change

offending . .

. their behaviour
behaviour
2.3 explore the benefits of changing their behaviour with individuals

3 Be able to support 3.1 identify sources of assistance which can be used to support individuals

individuals in in addressing their offending behaviour

addressing their . . . . . . . .

offending 3.2 identify positive changes in individ:]

behaviour 3.3 provide feedback to individuals on the progress they have made in

addressing their offending behaviour
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Learning outcomes

Assessment criteria

Evidence Portfolio Date

type reference

4 Be able to record
and report details
of working with
individuals to
addre ss offending
behaviour

4.1 record details of individual cases in accordance with policies and
procedures which apply to working with offending behaviour
4.2 communicate case requirements and outcomes to authorised

colleagues and agencies

Learne r name:

Date:

Learner signature:

Date:

Assessor signature:

Date:

Internal verifier signature:

(if sampled )

Date:
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Unit 27 : Prepare, implement
and evaluate group

activities
Unit reference number: T/ 601 / 486 3
Level : 3
Credit value: 4
Guided learn  ing hours: 25

Unit aim

This standard is about planning and providing group activities for individuals based

upon their identified needs. The activities might be as part of an intervention plan

designed to address aspects of aaviour,andmayblsbual 6s pr obl
be part of a programme entered into voluntarily by the individual. Such activities

therefore also include those aimed at the development of the individual, at raising

self awareness, and/or with a therapeutic purpose.

Problematic behav iour is that which might be considered to be anti -social,
challenging or offending.

Assessment requirements/evidence requirements

This unit requires the workplace assessment of occupational competence wherever
practicable. For the knowledge and understandi ng component of the unit,
assessment from a learning and development environment is allowed.

This unit is assessed in the workplace or in conditions resembling the workplace.
Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Learning outcomes and assessment criteria

To pass this unit, the learner needs to demonstrate that they can meet all th e learning outcomes for the unit. The assessment criteria
determine the standard required to achieve the unit.

Learning outcomes Assessment criteria Evidence Portfolio Date
type reference
1 Understand the 1.1 explain the importance of learning taking place in a context that is
principles of using meaningful to the individual
r iviti . . L .
group activities 1.2 explain the significance of establishing clear links between the
individual 6s needs and the | evel and
1.3 explain the importance of setting and regularly reviewing clear,
prioritised development objectives
1.4 summarise the principles of evaluating and sharing good practice on
programme implementation
15 describe the procedures for seeking advice and support where
particular programmes for individuals cause concern
1.6 describe the typical patterns of development and the indicators of
progress of individuals in relation to the achievement of goals
1.7 differentiate between positive and constructiv e feedback and how this
can assist the individual 6s devel op mg
1.8 explain the importance of acting as a role model for the individual
1.9 reactions to the development activity
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Learning outcomes Assessment criteria Evidence Portfol io Date

type reference
2 Understand the 21 explain the benefits for the individual of participating in the planning
needs of and review of the effectiveness of the activity
individuals 2.2 explain the principles of prom oting the individual 6¢

participating in

group activities gaining their consent to participation in activities

2.3 explain the purpose and methods of encouraging the individual and
their families, relatives and friends to become involved in activities

2.4 outline the benefits of giving individuals opportunities to develop their
skills and evaluate their own progress

2.5 describe the process for matching the type and form of activities to

the specific needs of the individual to increase potential and
effectiveness, self - development and personal responsibility

2.6 describe the ways in which environments can be best adapted to meet
the specific needs of different groups of individuals

2.7 describe methods of providing feedback to individuals i n a manner
which will assist their development

2.8 describe methods of providing support to individuals when they
experience difficulties or react adversely
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Learning outcomes

Assessment criteria

Evidence Portfolio Date

type reference

3 Be ab le to plan and
prepare agreed
group act ivities

3.1 select group activities that address the factors contributing to the
individual 6s probl ematic behaviour ai
identified abilities, learning styles and needs

3.2 plan the activi ty taking accounts of any constraints and opportunities
which are consistent with the indivi
beliefs

3.3 suggest and agree new activities and different approaches with the
team

3.4 encourage individuals to parti cipate at a level appropriate to their
abilities

3.5 communicate in a manner, level and pace, appropriate to the
individual

3.6 specify clearly how the success of the activity is to be evaluated, in
terms of addressing thelnéedsdi vi dual 6s

3.7 arrange the environment in a way which is appropriate for, and
encourages the full participation of those involved

3.8 ensure equipment and materials are sufficient, safe, ready for use,
and accessible to individuals prior to the s tart of the activity

3.9 encourage individuals to participate in the development activity at a
sufficient intensity and duration to achieve their aims

3.10 | minimise distractions and disturbances

3.11 | ensure that the environment is safe a nd address any hazards
promptly and correctly

3.12 | make accurate, legible and complete records of agreements reached

with individuals
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Learning outcomes

Assessment criteria

Evidence Portfolio Date
type reference

4 Be able to support
individuals through
group activities

4.1 encourage the individual and all involved to participate in assisting
the individual 6s devel opment

4.2 provide individuals with sufficient information and guidance, at an
appropriate level and pace, to enable them to exe rcise their skills

4.3 treat individuals in a manner that is likely to promote their wellbeing,
dignity and self -esteem

4.4 encourage and assist individuals to comment constructively on their
experiences using an appropriate means of communicat ion

4.5 give constructive feedback to individuals in a manner, and at a level
and pace, appropriate to them and in a way which encourages their
development and participation

4.6 behave in a manner which provides a role model likely to promote t he
indi vidual 6s devel opment

4.7 minimise the effects of any disruptive influence on the group

4.8 give the appropriate support and seek advice from an appropriate
person when the individual experiences difficulty or reacts negatively
to the pro gramme

4.9 make accurate, legible and complete records of the activity
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Learning outcomes

Assessment criteria

Evidence Portfolio Date

type reference

5 Be able toevaluate
agreed group
activities with
other memb ers of
the team

5.1 discuss with the individual and other members of the team the
progress that the individual has mad e toward s the goals set and any
problems encount ered

5.2 review the effectiveness of the development activity with other
memb ers of the team

5.3 recomm end appropriate modifications to the development activity in
relation to the outcomes of e valuation

5.4 clarify the individual& views and concerns about the activities

5.5 encourag e the individual to tak e responsibility and ownership of their
success

5.6 explore and agree with the team alternative strat egies and methods
for promoting individual development where there are difficulties in
achieving the agreed goals

5.7 seek advice from the appr opriat e members of the team where there

are continuing problems with the implementation of the development
activities

Learner name:

Date:

Learner signature:

Date:

Assessor signature:

Date:

Internal verifier signature:
(if sampled )

Date:
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Unit 28: Test for substance use

Unit reference number: T/ 601 / 066 6

Level : 3
Credit value: 5
Guided learning hours: 30
Unit aim

This unit is about testing individuals to see if they have been using substances,
including alcohol and controlled drugs.

Assessment requirements/evidence requirements

This un it is assessed in the workplace. Learners can enter the types of evidence
they are presenting for assessment and the submission date against each
assessment criterion. Alternatively, centre documentation should be used to record
this information.

Evidence requirements for this unit

You must provide your assessor with evidence for all the learning outcomes and
assessment criteria. The evidence must be provided in the following ways taking
into account any of the special considerations below.

Special consider  ations
Simulation is not permitted for this unit.

The nature of this unit means that all of your evidence must come from real work
activities.

The evidence must reflect, at all times, the policies and procedures of the
workplace, as linked to current legi slation and the values and principles for good
practice in the sector.

Required sources of performance and knowledge evidence

Observation and/or expert witness testimony is the required assessment method to
be used to evidence some part of this unit.

If yo ur assessor is unable to observe you s/he will identify an expert witness in your
workplace who will provide testimony of your work -based performance. Your
assessor or expert witness will observe you in real work activities and this is likely

to provide mo st of the evidence for the assessment criteria for this unit.

Other sources of performance and knowledge evidence

The following assessment criteria may be difficult to evidence by observation and/or
expert witness testimony because they refer to contingenc ies or infrequently
occurring activities.
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Not applicable to this unit

Your assessor will identify other sources of evidence to ensure that the most reliable
and efficient mix of evidence gathering methods from the list below.

This will ensure that all le  arning outcomes and assessment criteria are met and that
the consistency of your performance can be established.

T Work Products: these are non -confidential records made, or contributed to, by
you, e.g. information leaflets which advise drug, alcohol and su bstance users of
their rights in relation to testing.

 Confidential Records: these may be used as evidence but must not be placed in
your portfolio. They must remain in their usual location and be referred to in the
assessor records in your portfolio, e.g. test result records.

I Questioning: questions may be oral or written. In each case the question and
your answer will need to be, e.g. how you follow the suppliers/manufactures
instructions for the use of equipment.

{ Professional discussion: this should be in the form of a structured review of your
practice with the outcomes captured by means of audiotape or a written
summary. These are particularly useful to provide evidence that you know and
understand principles which support practice; policies, procedures a nd
legislation, and that you can critically evaluate their application, eg how you test
samples in accordance with clinical and organisational policies and procedures.

9 Original certificates: certificates of training and records of attendance must be
authen tic, current and valid. Your assessor will also want to check the content of
such training so that this can be matched to the standards and check that you
have retained and can apply learning to practice.

I Case Studies, projects, assignments and candidate/r eflective accounts of your
work: these methods are most appropriately used to cover any outstanding
areas of your qualification.

1 Witness testimony : Colleagues, allied professionals and individuals with whom
you work may be able to provide testimony of your performance. Your assessor
will help you to identify the appropriate use of witnesses.

The evidence for this unit is likely to come from:
a) the observation of the candidate carrying out a test with an individual.
b) testresult records, and

c) thecandidat eds explanation of their work with an indi
through professional discussion or a reflective account.

Occasionally, because an event happens rarely or may be difficult to observe, you

may be able to use a candidate/reflective account to provide some of the evidence
for this, e.g. how you have identified those individuals to be tested for substance
misuse and where required made arrangements for tests to be witnessed.
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Learning outcomes and assessment criteria

To pass this unit, the  learner needs to demonstrate that they can meet all the learning outcomes for the unit. The assessment criteria
determine the standard required to achieve the unit.

Learning outcomes Assessment criteria Evidence Portfolio Date
type reference
1 Prepare t o test 11 identify those individuals to be tested for substance misuse and make
individuals for arrangements for tests to be witnessed, where required

substance use 1.2 demonstrate that the environment in which the tests are to be carried

out, and t he procedures to be used comply with health, safety and
security policies, and afford privacy and dignity

1.3 confirm that individuals being tested understand the purpose of the
tests, their rights, and any consequences of not submitting to the
testi ng procedures

14 provide opportunities for individuals to describe their substance use
and explain possible false positives before they are tested

15 obtain the individuals consent for testing procedures

1.6 explain clearly and precisel vy to individuals what they have to do to

provide their samples
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Learning outcomes

Assessment criteria

Evidence Portfolio Date

type reference

2 Test for substances 2.1 take samples (eg breath, urine, blood, hair, saliva)
according to clinical and orga nisational policies and procedures
2.2 test samples, or refer them for testing, in accordance with clinical and
organisational policies and procedures
2.3 foll ow supplierds/ manufacturerds i nst
where appropriate
2.4 dispose of samples and equipment safely, in accordance with clinical
and organisational policies and procedures
2.5 explain possible causes of false readings in the types of tests carried
out.
3 Communicate 3.1 communicate the outcomes of the tests to individuals, and their carers
outcomes of or guardians where  required, and ensure they understand the
testing for consequences
n . . . . ~ .
substanc es 3.2 obtain individual 6s informed consent
shared with other practitioner S
3.3 complete accurate records of tests and associated reports in

accordance with organisational policy and procedures

Learner name:

Date:

Learner signature:

Date:

Assessor signature:

Date:

Internal verifier signature:
(if sampled )

Date:
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Unit 29 : Support individuals
who are substance

users
Unit reference number: A/ 601 / 067 O
Level : 3
Credit value: 7
Guided learning hours: 42

Unit aim

This unit is about supporting individuals who are substance users. This includes

enabling them to ad  opt safe practices, providing support following an episode of

substance use and supporting individual sbé6 efforts t
It does not include counselling individuals with the objective of reducing or ceasing

substance use, or suppor ting individuals in emergency situations, such as overdose,

but learners must be able to recognise such cases.

Assessment requirements/evidence requirements

This unit requires the workplace assessment of occupational competence wherever
practicable. For th e knowledge and understanding component of the unit,
assessment from a learning and development environment is allowed.

This unit is assessed in the workplace or in conditions resembling the workplace.
Learners can enter the types of evidence they are pres enting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Learning outcomes

To pass this unit, the learner needs to demonstra

and assessment criteria

determine the standard required to achieve the unit.

Learning outcomes

Assessment criteria

te that they can meet all the learning outcomes for the unit. The assessment criteria

Evidence Portfolio Date

type reference

1 Understand about 11 identify the different substances which individuals might use, how
different they are used and their likely effects
substance s, their 1.2 identify the risks involved with substance use both in the short and
effects and how the long term (eg overd  ose, dependence and associated health risks)
they might be used g g » deP
1.3 explain legislation, policies and guidelines on the use and storage of
substances
2 Enable individuals 2.1 explain factors that influence indiv iduals to use substances and
to adopt safe reasons why individuals decide to reduce or cease substance use
practlc.:es . 2.2 communicate with individuals in manner that maximise the
associated with ) : . ~ .
individual séd understanding
substance use
2.3 support individuals to discuss their circumstances and hist ory of
substance use
2.4 advise individuals on ways in which methods of substance use and
activities affected by it can be practised more safely
2.5 support individuals to dispose of hazardous materials and equipment
safely
2.6 describe h arm reduction strategies, how and why these may differ
from individual to individual
2.7 identify the potential effects and difficulties that are likely to arise in

attempting to cease or reduce substance use and the
strategies/methods for alleviatin g them
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Learning outcomes Assessment criteria Evidence Portfolio Date

type reference

3 Support individuals | 3.1 explain relevant policies and procedur es for the support of individuals
when they have who have used substan ces
used substan ces

3.2 supp ort individuals in a mann er appr opriate to the substan ce used,
the effect which the substan ce has had and the condition of the
individual

3.3 demonstrat e how to mak e the environment as safe as possible,
including how and when to move individuals for their own safety

3.4 supp ort individuals to meet their own needs and requirements after
the effects of the substance have worn off

3.5 show when and how to request further support and assistance
3.6 to an appropriate person and record it in the required format
4 Support individuals 4.1 assist individuals who have made a commitment to reduce substance
in reducing use to review their reasons for doing so
substance use N . S .
4.2 offer support to individuals which respects their individ ual rights, and
is appropriate to their needs
4.3 assist individuals to review their progress in reducing substance use
4.4 describe how to manage your own feeldid
progress or lack of this in such a way as to minimise th eir impact on

the support provided

4.5 identify the specialist agencies and support networks involved in
supporting substance users
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Learner signature:

Assessor signature:

Internal verifier signature:
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Unit 30: Enable individuals to
access services and

facilities
Unit reference number: Y/ 601 / 242 6
Level : 3
Credit value: 3
Guided learning hours: 15
Unit aim
This unit is about enabling individuals to find out about and use available s ervices,

through obtaining relevant information, encouraging the individual to use services
and facilities and supporting individuals as they use them.

Assessment requirements/evidence requirements

This unit requires the workplace assessment of occupationa | competence wherever
practicable. For the knowledge and understanding component of the unit,
assessment from a learning and development environment is allowed.

This unit is assessed in the workplace or in conditions resembling the workplace.
Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Learning outcomes and assessment criteria

To pass t his unit, the learner needs to demonstrate that they can meet all the learning outcomes for the unit. The assessment criteria
determine the standard required to achieve the unit.

Learning outcomes Assessment criteria Evidence Portfolio Date
type reference
1 Know and 1.1 explain the importance and purpose of enabling individuals to access
understand the services and facilities
rinciples that . . L L . .
P p. . 1.2 identify the characteristics of typical i ndividuals needing to access
underpin enabling . o
o services and facilities
individuals to
access services and 1.3 identify the range of services and facilities available to individuals,
facilities and the means by which they can be accessed
14 identify ways of overcoming the barriers to access that individuals
may encounter
15 describe techniqgues of developing ing
confidence in accessing services and facilities
2 Be able to help 2.1 create an environment that encourages indi viduals to express their
individuals find out needs and find out about relevant services and facilities
about services and . . .
. 2.2 provide help and support to individuals who need to find out about
facilities . e
services and facilities
2.3 provide information to individuals about services and faciliti es
relevant to them
2.4 ensure individuals have understood information provided and clarify
any further needs
2.5 take appropriate action in response to aggressive or distressed
reactions from individuals
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Learning outcomes Assessment crit eria Evidence Portfolio Date

type reference
3 Be able to help 3.1 discuss and agree with individuals the types of assistance they require
individuals to use in order to use services and facilities
services and . . . . . .
facilities 3.2 provide support to indiv  iduals to overcome any barriers in their use of
services and facilities
3.3 encourage individuals to develop their independence and self -
management skills
3.4 arrange appropriate support from others when individuals need it
Learner name: Date:
Learner signature: Date:
Assessor signature: Date:
Internal verifier signature: Date:

(if sampled )

140  specification i Pearson Edexcel Level 3 Diploma qualificationin Custodial Care i
Issue 5 i May 2017 © Pearson Education Limited 2017



Unit 31: Assist in the transfer of
individuals between
agencies and services

Unit reference number: M/ 601 / 408 4
Level : 3

Credit value: 2

Guided learning hours: 10

Unit aim

This unit covers making arrangements for individuals to transfer between agencies

and services. The unit takes a broad definition of transfer and includes all situations

where an individual is referred into and/or out of an agency or a service provided by
an agency. It includes referral of individuals within an agency (such as to a

specialist worker). The learner supports individuals by providing appropriate

information and guidance, makes the appropriate arrangements wit hin the agency
for the transfer and supervises individuals as they transfer.

Assessment requirements/evidence requirements

This unit requires the workplace assessment of occupational competence.

This unit is assessed in the workplace. Learners can enter th e types of evidence
they are presenting for assessment and the submission date against each

assessment criterion. Alternatively, centre documentation should be used to record

this information.

Specification 1 Pearson Edexcel Level 3 Diploma qualification in 141
Custodial Care i Issue5 i May 2017 © Pearson Education Limited 2017



Learning outcomes

To pass this unit

and assessment criteria

determine the standard required to achieve the unit.

Learning outcomes

Assessment criteria

, the learner needs to demonstrate that they can meet all the learning outcomes for the unit. The assessment criteria

Portfolio Date

reference

Evidence
type

1 Know and 1.1 identify the legislation (national and European), and organisational
und erstand policies and procedures, which relate to the transfer of individuals
relevant legal and between agencies and services
organ isational . N L -
reg uirements 1.2 explain how relevant legislation, organisational policies and
q procedures affect what they need to do
2 Understand the 2.1 describe the ways in which it is necessary to alter commun ication
principles that when working with different individuals and representatives of
und erpin the different agencies
ran sfer of . . . . .
:natjivsi;u ac:s 2.2 identify the range of different views, feelings and concerns that
. individuals and ot her eopl e ma havce
betw een agencies P P y
and services 2.3 identify t he different ways in which people react to change
2.4 explain the ways of providing guidance and support to individuals,
including situations when they are distressed, anxious or angry
2.5 describe how to deal with abusive, aggressive and discr iminatory
behaviour, and give examples of situations when they have done this
2.6 describe the ways in which individual
their (ie the |l earnerds) practice
2.7 identify methods of evaluating their own competence an d for
determining when further support and expertise is needed
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Learning outcomes Assessment criteria Evidence Portfolio Date

type reference

3 Be able to support 3.1 identify accurately the following people wi th whom they will need to
individuals as they liaise regarding transfer preparations:

prepare for transfer I the individual(s) to be transferred

9 others relevant and significant to the individual(s)
f staff in their own agency

9 staff in other agencies

3.2 explain the following clearly to individu als and other relevant people,
encouraging them to seek information and express their views:

{ the reasons for transfer
T whatis likely to happen and when
9 roles and responsibilities in the transfer

9 any statutory or agency conditions attached to the transfer

3.3 identify the support and assistance which individuals will need to help
them make the transfer

3.4 provide clear and accurate information about the support that will be
provided and how people should seek further assistance if they need it

35 take appropriate action to address any disagreements that arise

3.6 seek advice and support promptly when team discussion and
supervision are appropriate
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Learning outcomes Assessment criteria Evidence Portfolio Date

type reference
4 | Be able to make 4.1 identify transfer requirements by gathering the following information
agency from relevant people: i ndi vi du a] stafutorp demahds , agency
preparations for policy and practice guidelines
i ndi vidual s . .
transfer 4.2 make arrange ment s and preparations for i n¢
are consistent with transfer requirements
4.3 provide clear and accurate information to everyone who needs to
know about transfer arrangements
4.4 make accurate and clear records and store them appropriately
4.5 make any necessary arrangements to monitor and review the

individual 6s adjustment to change

5 Be able to 5.1 provide the following to meet the needs of individuals and other
supervise relevant pe ople within the resources available:
individuals during

agreed informa tion
transfer T 9

1 practical assistance

T support
5.2 supervise individuals during transfer in accordance with agency
policies and practice guidelines
5.3 make accurate and clear records and store them appropr iately
5.4 communicate information to people who are authorised to have it
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Assessor signature:

Internal verifier signature:
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Date:
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Unit 32 : Prepare individuals for
res ettlement in the

community
Unit reference number: D/ 601 /397 9
Level : 3
Credit value: 3
Guided learning hours: 10

Unit aim

This unit is about preparing individuals for transfer from the custodial environment
to resettlement in the community. The aims, depen ding on the individual can be
about personal development, social reintegration, education and/or employment.

Assessment requirements/evidence requirements

This unit requires the workplace assessment of occupational competence wherever
practicable. For the  knowledge and understanding component of the unit,
assessment from a learning and development environment is allowed.

This unit is assessed in the workplace or in conditions resembling the workplace.
Learners can enter the types of evidence they are presen ting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Learning outcomes and assessment criteria

To pass this unit, the learner needs to demonstrate that they can meet all the learning outcomes for the unit. The assessment criteria
determine the standard required to achieve the unit.

Learning outcomes Assessment criteria Evidence Portfolio Date
type reference
1 Understand the 11 identify the range of activities available to help individuals prepare for
principles resettlement, taking into account any implications for security

underpinning the
preparation of
individuals for

1.2 describe the forms of appropriate acti on that may be taken in the
event of abuse of activities or unacceptable behaviour

resettlement in the 1.3 explain how to monitor an individual
community action where this is not satisfactory
1.4 outline the legal basis for individuals to r eceive payment for activities
undertaken outside of the custodial environment
1.5 identify the policies and procedures of the organisation, including
licence requirements and health and safety requirements
2 Be able to plan 2.1 identify individual sé needs in prepal
activities to . -
. 2.2 prepare a risk assessment for resettlement -related activities
prepare individuals
for resettlement 2.3 agree with individuals which of the available activities best suits their

needs, without compromising security

2.4 agree realistic aims and objectives for the activities

2.5 report to the relevant people where no appropriate activities are
avail able to meet individual s6 needs
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Learning outcomes Assessment criteria Evid ence Portfolio Date

type reference

3 Be able to manage | 3.1 confirm with individuals that they understand their requirements and
activities outside the consequences of breaching them

th e custodial
environm ent

3.2 confirm with all parties the aims and objectives, outcomes and
standards of behaviour expected

3.3 identify any abuse of activities or unacceptable behaviour and take
appropriate action promptly

3.4 make any payments due to individuals

3.5 take steps to ensure that security and health and safety requirements
are complied with

3.6 evaluate with all relevant parties how the aims and objectives have

been met
4 | Be able tosupport | 4.1 provide individuals with information, advice and encouragement to
individuals enable them to benefit from resettlement activities
reparing for . . . . A .
prep 9 4.2 monitor individual sd& pr oegettlemers i n pr ey
resettlement
4.3 take appropriate action where indivi(

4.4 complete records and rep  orts

Learner name: Date:
Learner signature: Date:
Assessor signature: Date:
Internal verifier signature: Date:
(if sampled )
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Unit 33:

Unit reference number:

Level :

Credit value:

Guided learning hours:

Develop and sustain
effective working with
staff in other agencies

T/ 601 /242 0
3
3
15

Unit aim

This unit is about developing and sustaining effective working relationships with

staff in other agencies.

Assessment requirements/evidence requirements

This unit requires the workplace assessment of occupational competence.

This unit is assessed in the workplace. Learners can enter the types of evidence
they are presenting for assessment and the submission date against each
assessment criterion. Alternatively, centre documentation should be used to

this information.

record
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Learning outcomes and assessment criteria

To pass this unit, the learner needs to demonstrate that they can meet all the learning outcomes for the unit. The assessment criteria
determine the standard required to achieve the un it.

Learning outcomes Assessment criteria Evidence Portfolio Date
type reference
1 Know and 1.1 identify the legislation, organisational policies and procedures that
und erstan d relate to joint working

relevant legal and
organ isational
requirements

1.2 explain how relevant legislation, organisational policies and
procedures affect working with other agencies

2 Understand the 2.1 identify the roles and fun ctions of the main agencies within the sector
principles of

effective working
relationships with
other agencies 2.3 explain the principles of joint working arrangements betw een agencies

2.2 describe the broad structur es, meth ods of co mmun ication and
decision-making processes of main agencies within the sector

3 Be able to develop | 3.1 agree and implement the processes for manag ement and sharing of
and sustain information with other agencies

effective working
relationships with
staff inother
agencies 3.3 seek appr opriate support when problems arise in working effectiv ely
with staff in other agencies

3.2 interact with people in other agencies in ways which are consistent
wit h the policies and procedur es of the organ isation
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Unit 34 : Provide and obtain
information at courts
and formal hearings

Unit reference number: R/ 501 / 059 7

Level : 3

Credit value: 3

Guided learning hours: 18

Unit aim

This unit is about providing and obtaining informatio n in courts and at formal

hearings. The learner must provide accurate and timely written information. They

may be involved in the collection of information from individuals and from other

agencies but would not necessarily be responsible for writing report s. The learner
must also make oral contributions at courts and formal hearings.

Assessment requirements/evidence requirements

This unit requires the workplace assessment of occupational competence wherever
practicable. For the knowledge and understanding c omponent of the unit,
assessment from a learning and development environment is allowed.

This unit is assessed in the workplace or in conditions resembling the workplace.
Learners can enter the types of evidence they are presenting for assessment and
the s ubmission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.

152  specification i Pearson Edexcel Level 3 Diploma qualificationin  Custodial Care i
Issue 5 i May 2017 © Pearson Education Limited 2017



Learning outcomes and assessment criteria

To pass this unit, the learner needs to demonstrate that they can meet all the le arning outcomes for the unit. The assessment criteria
determine the standard required to achieve the unit.

Learning outcomes Assessment criteria Evidence Portfolio Date
type reference
1 Provid e written 1.1 identify th e specific legislation (national and European) that they have
information at tak en into account in their work
court s and formal . . . . .
hearings 1.2 identify the possible hearing outcomes and associated statut ory

requirements of different courts and formal hearings

1.3 select the appropriate forms of report required for the different courts
and formal hearings

1.4 provide concise written information consistent with agency policy and
statut ory requirements and time constraints

1.5 apply the principles of equality, diversity and anti- discriminatory
practice to working in court s and formal hearings

2 Obtain written 2.1 explain their own role and responsibility to the people from whom
information at informat ion is requested
f I . L D - . .
court.s and forma 2.2 seek information in a mann er which is sensitiv e to the situation
hearings
2.3 confirm the accuracy of the inform ation gathered
2.4 record the information accurat ely and clearly and store according to
agency requirements
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Learning outcomes Assessment criteria Eviden ce Portfolio Date

type reference
3 Make verbal 3.1 present the information accurat ely and succinctly, co nsistent with the
contributions to conventions of the hearing
court s and forma | N . . . .
hearings 3.2 mak e oral contributions consistent with their own role, agency policy
9 and statut ory requirements
3.3 comp lete accurat e records of the verbal contribu tion and store them
according to agency requirements
3.4 analy se and reflect on their own personal learning and developm ent
and seek furth er inform ation, advice and supp ort prompt ly as required
Learner name: Date:
Learner signature: Date:
Assessor signature: Date:
Internal verifier signature: Date:
(if sampled )
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Unit 35 Manage physical

resources
Unit reference number: K/ 600 /971 1
Level : 4
Credit value: 3
Guided learning hours: 25

Unit aim

This unit will ensure that learners are able to identify, obtain, manage and review
the use of physical resources. The unit also ensures learners are able to take the
environmental impact of resou rce use into consideration.

Assessment requirements/evidence requirements

Assessment must be carried out in way that is consistent with the requirements
outlined in Annexe D: Assessment Requirements Strategy.

To pass the unit, learners must meet all of the assessment criteria.

This unit is assessed using evidence from the workplace, ie observable
performance, physical products of work (such as reports, plans, correspondence
etc), witness testimony, discussion and questioning etc.

Simulation is not allowed.
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Learning outcomes and assessment criteria

To pass this unit, the learner needs to demonstrate that they can meet all the learning outcomes for the unit. The assessment criteria
determine the standard required to achieve the unit.

Learning outcomes Ass essment criteria Evidence Portfolio Date
type reference

1 Understand the 1.1 explain the importan ce of using sustainab le resources

imp ortan ce of . - .

P : L 1.2 explain the potential impa ct of resource use on the environm ent

sustainability when

using phy sical 1.3 explain how to use resources effectively and efficiently

resources . . L .

1.4 describe actions one can tak e to minimise any adv erse environm enta |

impa ct of using physical resources

2 Be able to identify 2.1 consult with colleagu es to identify their planned activities and
resource corresponding resource needs

requirements for 2.2 evaluat e past resource use to inform expected futur e demand
own area of
responsibilit y
3 Be able to obtain 3.1 submit a business case to procure required resources
required resources
for own area of
responsibilit y 3.3 explain an organisation& processes for procuring agreed resources

2.3 identify resource requirements for own area of responsibilit y

3.2 review and agree required resources with relevant individuals
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Learning outcomes Assessment criteria Evidence Portfolio Date

type reference

4 Be able to monitor 4.1 monitor the quality of resources against required specifications
and review the
quality and usage
of resources in own

4.2 identify differences between actual and planned use of resources and
take corrective action

area of 4.3 analyse the effectiveness and efficiency of resource use in own area of
responsibility responsibility
4.4 make recommendations to improve the effectiveness and efficiency of

resource use

Learner name: Date:

Learner signature: Date:

Assessor signature: Date:

Internal verifier signature: Date:

(if sampled )
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Unit 36 : Manage information for
action in the Justice

sector
Unit re ference number: J/ 602 / 505 7
Level : 3
Credit value: 3
Guided learning hours: 25

Unit aim

This unit is about managing the quantitative and qualitative information you need
in your area of responsibility. It covers obtaining the information you need,
providin g others with information and advice and holding informal meetings.

This unit is appropriate to operational staff who need to collect information, provide
others with information and advice, and hold informal meetings.

Assessment requirements/evidence requ irements

This unit requires the workplace assessment of occupational competence wherever
practicable. For the knowledge and understanding component of the unit,
assessment from a learning and development environment is allowed.

Individuals must demonstrate they have managed information for action within
their organisational guidelines.

This unit is assessed in the workplace or in conditions resembling the workplace.
Learners can enter the types of evidence they are presenting for assessment and
the submissi on date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Learning outcomes

To pass this unit, the learner needs to demonstrate that they can meet all the learning

and assessment criteria

determine the standard required to achieve the unit.

Learning outcomes

Assessment criteria

outcomes for the unit. The assessment criteria

Evidence Portfolio Date
type reference

1 Understand the
importance and
principles of
gathering and
providing
informa tion for
action

1.1 explain the importance of gathering, validating and analysing
information for team and organisational effectiveness

1.2 explain the i mportance of confirming
the information and advice provided

1.3 explain the benefits and purpose of seeking feedback on the quality
and relevance of the advice and information provided

14 explain the importance of providing valid and accurate information
and advice to others

15 explain the principle s of confidentiality when handling information and
advice

1.6 identify the types of information and advice that may be provided to

different people
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Learning outcomes

Assessment criteria

Evidence Portfolio Date
type reference

2 Understand the
policies,
procedures and
processes for
managing
information for
action

2.1 describe own role and responsibilities in relation to managing
information

2.2 describe the types of qualitative and quantitative information that are
essential to own role and responsibilities

2.3 give examples of typical problems that may occur when gathering
information

2.4 identify the procedures for making recommendations for
improvements to systems and procedures

25 identify the types of information and advice that other people may
require

2.6 identify organisational policies, procedures and resource constraints
that may affect the advice and information given to others

2.7 explain the methods and procedures for gathering and storing
informati on

2.8 explain the value and limitations of meetings as a method of

exchanging information and making decisions
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Learning outcomes

Assessment criteria

Evidence Portfolio Date

3 Be able to gather
required
information

type reference

3.1 gather i nformation that is accurate, sufficient and relevant to the
purpose for which it is needed

3.2 take action promptly and effectively to overcome problems in
gathering relevant information

3.3 record and store the information gathered in accordan ce with
organisational policy and procedure

3.4 recommend possible improvements to systems and procedures to the

relevant people
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Learning outcomes

Assessment criteria

Evidence Portfolio Date
type reference

4 Be able to inform
and advise others

4.1 provide information and advice at a time and place, and in a form and
manner appr opriate to the needs of recipients

4.2 provide advice that is consistent with the organ isation& policy,
procedur es and resource constraints

4.3 use reasoned argum ents and appr opriate evid ence to supp ort your
advice

4.4 confirm recipients @nderstand ing of the informat ion and advice given
to them

4.5 maintain confidentiality according to the organ isation& requir ements

4.6 seek feedback from recipients about the informat ion and advice
provided

4.7 use feedback to improve the way s in which inform ation and advice is

given
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Learning outcomes Assessment criteria Evidence Portfolio Date

type reference
5 Be able to hold 5.1 provi de sufficient notice of the meeting to allow the necessary people
meetings to attend
5.2 discuss clearly the purpose and objectives of the meeting at the start
5.3 lead meetings in a manner that helps people to make useful
contributions
5.4 discou rage unhelpful arguments and digressions
5.5 make sure the meeting achieves its objectives within the allocated
time
5.6 provide information about outcomes of the meeting promptly to those
who need it
Learner name: Date:
Learner signat ure: Date:
Assessor signature: Date:
Internal verifier signature: Date:
(if sampled )
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Unit 37 : Maintain security using
screening equipment

Unit reference number: H/ 602 / 573 1
Level : 2

Credit value: 2

Guided learning hours: 15

Unit aim

This unitis about screening individuals and items including personal baggage,
clothing and other containers using electronic, x -ray and other forms of scanning
equipment. You will need to ensure that the equipment is set up and operating
correctly, follow all the cor rect procedures for screening individuals and items and
respond correctly when unauthorised items are discovered. These may include
firearms, explosives, drugs, knives and other items considered a risk and/or a

threat.

This unit applies to operational staf f who maintain security using electronic and x
ray equipment.

Assessment requirements/evidence requirements

This unit requires the workplace assessment of occupational competence wherever
practicable. For the knowledge and understanding component of the un it,
assessment from a learning and development environment is allowed.

Individuals must demonstrate they have maintained security using screening
equipment within their organisational guidelines.

This unit is assessed in the workplace or in conditions rese mbling the workplace.
Learners can enter the types of evidence they are presenting for assessment and

the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Learning outcomes and assessment criteria

To pass this unit, the learner needs to demonstrate that they can meet all the learning outcomes for the unit. The assessment criteria
determine the standard required to achieve the unit.

Learning outcomes Assessment criteria Evi dence Portfolio Date
type reference
1 Understand the 1.1 identify relevant legislation and organisational policies and procedures
principles and covering the use of electronic and x -ray screenin g equipment
rocedures of . . . .
E1aintainin 1.2 describe the procedures for managing the main hazards and risks
. g associated with electronic and x -ray screening equipment
security using
screening 1.3 explain the capabilities and limitations of electronic and x -ray
equipment screening equipment
1.4 give exa mples of the techniques that people may use to prevent
electronic screening equipment detecting unauthorised items
15 may occur with screening equipment and how to deal with these
1.6 explain how to recognise suspicious behaviour during the s creening
process
1.7 explain the procedures to use when an individual refuses to cooperate
1.8 give examples of cultural and religious issues that may influence
cooperation and how to deal with these
1.9 describe the procedures for isolat ing X -ray equipment in an
emergency
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Learning outcomes

Assessment criteria

Evidence Portfolio Date

type reference

2 Be able to screen 2.1 check the electronic screening equipment is calibrated and operating
individuals using corr ectly
electronic . . o
equibment 2.2 ensure that all those people requiring screening, and whom it is safe
quip to screen, pass through the screening equipment in the correct
manner
2.3 arrange for individuals who should not be screened to be checked by
other means
2.4 respond correctly to signals from the screening equipment
25 conduct searches, where required, thoroughly and efficiently
2.6 deal correctly with unauthorised items, and the people carrying them
2.7 report any equipment faults and mainta in security using alternative
means
2.8 complete all records correctly
3 Be able to screen 3.1 check the scanning equipment is set up and operating correctly
items usin . . . .
scannin 9 3.2 ensure that all those items requiring screening , and which are safe to
. N screen, pass through the scanning equipment as directed
equipment
3. 3 | arrange for items that should not be screened to be checked by other
means
3.4 load and positioned all items correctly
3.5 use image processing controls correctly
3.6 investigate any suspicious items identified
3.7 report any scanning equipment faults, and maintain security using
alternative means
3.8 complete all records correctly
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Learner name:

Learner signature:

Assessor signature:

Internal verifier signature:

(if sampled )

Date:
Date:
Date:
Date:
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Unit 38 Develop control for
people who are a risk
to themselves or others

Unit reference number: T/ 601 / 408 5
Level : 3

Credit value: 4

Guided learning hours: 20

Unit aim

This unit is about working effectively with people who have behavioural problems
that may arise from mental illness. Behaviours may be emotional or racially,
physically or sexually abusive. They may in other ways be inappropriate including
criminal.

This unit applies to experienced operational staff who work closely with individuals
in custody who have significant behavioural problems.

Assessment requirements/evidence requirements

This unit requires the workplace assessment of occupational competence wherever
practicable. For the knowledge and understanding component of the unit,
assessment from a learning and development environment is allowed.

Individuals must demonstrate they have developed control for people who are a risk
to themselves or others within thei r organisational guidelines.

This unit is assessed in the workplace or in conditions resembling the workplace.
Learners can enter the types of evidence they are presenting for assessment and

the submission date against each assessment criterion. Alternativ ely, centre
documentation should be used to record this information.
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Learning outcomes and assessment criteria

To pass this unit, the learner needs to demonstrate that they can meet all the learning outcomes for the unit. The assessment criteria
determ ine the standard required to achieve the unit.

Learning outcomes Assessment criteria Evidence Portfolio Date
type reference
1 Understand the 1.1 explain theories on the causes and origins of violence and aggr ession
theories and . . . .
1.2 explain theories of behaviour and learning
research of
developing contr ol 1.3 explain non-conformin g behaviour and outcomes of research into
for people who are different forms of intervention or non- intervention, relating to:
arisk to . . .
I criminal behaviour and re -offending
themselves or
others 1 sexual, physical and racial abuse
{ self-harm and suicide
I anti -social behaviour
{ mental health
1.4 define statistics on the incidence of violence, aggression, depression
and social isolation among different client groups
15 describe the impact of adverse behaviour on self and others
1.6 explain the impact of individual and structural discrimination on
identity, and approaches to increase options and promote positive
identity
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Learning outcomes

Assessment ¢ riteria

Evidence Portfolio Date
type reference

2 Know and
understand the
factors affecting
the development of
contr ol for people
who area risk to
themselves or
others

2.1 describe how different factors contr  ibute to behav iour, including:
I past history str  ess factors
9 lack of understanding of information
T dysfunctional coping mechanisms
1 prejudice and stereotyping

2.2 give exam ples of conflict situations and skills in co nciliation

2.3 define reporting and recording systems for court s and allied
organisations

2.4 give exam ples of comm on supp ort needs of workers

2.5 identify the rang e of support and advocacy services available to
individuals whose behaviour causes concern

2.6 describe research and outcomes of intervention and supp ort aimed to
reduce risk, and the need to enhan ce coping skills in different
contexts

2.7 identify current policies on typ es of behavi our and groups that present
a social risk

2.8 identify the rights and responsibilities of individuals and groups
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Learning outcomes Assessment criteria Evidence Portfolio Date

type reference

3 Understand how to | 3.1 describe different ap proachesto engag ing reluctan t, aggress ive and
develop co ntr ol for withd rawn individuals

people who are a
risk to themselves

3.2 describe how to ap ply group processes and peer support and
deve lopment

or others
3.3 descr ibe different techn iques for group wo rk, peer learning and self -
help
3.4 descr ibe different me thods of p lanning and prov iding feedback
3.5 describe different techniques and resources to:
i promote learning and alternative behaviour
I monitor change and the participation of individuals and carers in
planning and evaluation
4 Be able to 4.1 explore and assess aspects of behaviour that create risk to the
challenge individual or others

behaviour which
creates risk and
establ ish agreed

4.2 tak e full account of cultur al, religious or other factors that may
influence the individual® behaviour

boundar ies and 4.3 identify correctly any boundar ies and expectations that will minimise
expectations unwant ed behaviour and encourag e positive behaviour
4.4 identify boundaries and expectations of behaviour that are realistic

and contr ibut e to safeguarding the individual and others

4.5 discuss fully the boundar ies and expectations and their significance
wit h the individual, and encourage their supp ort and agreement
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Learning outcomes Assessment criteria Evidence Portfolio Date

type reference

5 | Be able to maintain 5.1 identify and explain clearly to the individual, examples of positive
and review agreed aspects of behaviour that correspond to agreed expectations as they
boundaries and occur

expectations of
behaviour

5.2 provide positive reinforcement in such a way as to encoura ge the
repetition of positive behaviour

5.3 identify correctly behaviour that exceeds agreed boundaries and take
constructive action to minimise it

5.4 request an appropriate level of support when maintaining boundaries
becomes difficult

55 make interventions that are consistent with the assessment of
individual needs and risks involved, in line with agreed procedures
and policies

5.6 take prompt action when necessary to protect yourself and others,
and you summon further assistance as soon as practicable

5.7 take constructive action to defuse behaviour that threatens others

5.8 record accurately incidents of behaviour exceeding agreed boundaries
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Learning outcomes Assessment criteria Evidence Portfolio Date

type referenc e
6 Be able to assist 6.1 produce poss ible ex planat ions about the individuald s b éohrand
people to develop the risk w hich t his causes and test these aga  inst research, theory and
greater contr ol prac tice
ver their e
ove t. © 6.2 encourage th e individual to:
behaviour

9 accept respons ibility for the ir beha viour
I acknow ledge the impact it has on others

9 face up tothe conse quences

6.3 assistthe individual to exp lore and adopt positive a lterna tives

6.4 encourage the individual to identify facto rs contributing to their
behaviour patterns

6.5 review these factors and  identify a pprop riate sources of support

6.6 accurate ly assess the needs of v ictims of difficult, dangerous or

criminal behav iour and make realistic plansas to howthey will be met

Learner name: Date:

Learner signature: Date:

Assessor signature: Date:

Internal verifier signature: Date:

(if sampled )
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Unit 39: Promote and reinforce
positive behavioural

goals during
relationships with
individuals

Unit refere  nce number: R/ 601 / 242 5

Level : 3

Credit value: 3

Guided learning hours: 15

Unit aim

This unit is concerned with establishing and sustaining effective working
relationships with individuals as part of an overall strategy to confront offending or
anti -social behaviour and promote pro  -social behaviour.

Assessment requirements/evidence requirements

This unit requires the workplace assessment of occupational competence wherever
practicable. For the knowledge and understanding component of the unit,
assessment fr om a learning and development environment is allowed.

This unit is assessed in the workplace or in conditions resembling the workplace.
Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessm ent criterion. Alternatively, centre
documentation should be used to record this information.
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Learning outcomes

and assessment criteria

To pass this unit, the learner needs to demonstrate that they can meet all the learning outcomes for the unit. The as
determine the standard required to achieve the unit.

Learning outcomes

Assessment criteria

sessment criteria

Evidence Portfolio Date

type reference

1 Know and 11 identify legislation, policies and procedur es which apply when working
und erstan d factors with individuals who behave in an anti-social mann er
W I.C cor\trlbute to 1.2 identify factors which trigg er anti-social behaviour in individuals
anti- social
behaviour 1.3 describe th e chara cteristics of anti-social behaviour
1.4 describe techniques for commun icating with individuals who behave in
an anti-social manner
1.5 explain how pro-social modelling is used to count er anti-social
behaviour
2 Be able to facilitate | 2.1 encourag e individuals to explore and discuss the effects of their
behavioural chang e behaviour on themselves and others
using pro-somal 2.2 demonstrat e pro-social behaviour when working with individuals who
modelling . . :
behave in an anti-social manner
2.3 encourag e individual to practise positive behaviour
2.4 encourag e individuals to set goals on displaying positive behaviour
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Learning outcomes Assessment criteria Evidence Portfolio Date

type reference

3 Be able to review 3.1 review goals and achievements on displaying positive behaviour with
th e effectiveness of individuals at agreed intervals

behaviour chang e
with individuals

3.2 use feedback to encourag e individuals to sustain the chang es in their
behaviour

3.3 encourag e individuals to identify options for overcoming barriers to
th eir progress

3.4 conclude the relationship in a mann er which encourag es individuals to
sustain their behaviour chang e

Learner name: Date:
Learner signature: Date:
Assessor signature: Date:
Internal verifier signature: Date:
(if sampled )
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Unit 40 :

Unit reference number:
Level
Credit value:

Guided learning hours:

Assess 1 ndi
needs and plan agreed
activities

K/ 601 / 243 2
3

4

20

\Y

dual

Unit aim

This unit is about assessing the needs and abilities of individuals and planning
releva nt activities for individuals. The learner may use both formal and informal
assessment systems, and activities may relate to education, employment or skills

based training.

Assessment requirements/evidence requirements

This unit requires the workplace asse

ssment of occupational competence wherever
practicable. For the knowledge and understanding component of the unit,
assessment from a learning and development environment is allowed.

This unit is assessed in the workplace or in conditions resembling the wor
Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information

kplace.
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Learning outcomes and assessment criteria

To pass this unit, the learner needs to demonstrate that they can meet all the learning outcomes for the unit. The assessment criteria
determine the standard required to achieve the unit.

Learning outcomes Assessment criteria Evidence Portf olio Date
type reference
1 Know and 1.1 explain th e purp ose of assessing individuals éieeds and planning
understand the activities to meet these needs

principles th at
und erpin the
assessment of

1.2 describe the form al and inform al meth ods, by which an individual&
abilities and needs can be assessed

individuals &eeds 1.3 identify activities which may be suitable for increasing the potential
and the planning of and effectiveness of individuals
activities

1.4 explain the factors to tak e account of when assessing individuals 0
needs and planning activities

2 Be able to 2.1 obtain relevant information and the necessary resources
contribute to the
assessment of
individuals @bilities | 2.3 respond to different needs and styles of individuals and facilitat e th eir
and needs involvement

2.2 explain to individuals the purp ose and processes of the assessment

2.4 carry out the assessment in accordan ce with required procedur es

3 Be able to plan 3.1 identify activities which are consistent with the outcomes of the
agreed assessment and tak e account of the individual& interests and
development preferences
gctl.w-tles for 3.2 develop a plan that identifies realistic and prioritised goals, and
individuals

appr opriate development methods

3.3 specify in the plan how the success of the activity is to be evaluat ed
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Learner name:

Learner signature:

Assessor signature:

Internal verifier signature:

(if sampled )

Date:
Date:
Date:
Date:
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Unit 41 : Communicate
effective ly with people
maintaining the
security of information

Unit reference number: F/ 601 / 242 2

Level : 3

Credit value: 3

Guided learning hours: 15

Unit aim

This unit is about communicating effectively with people T orally, in writing, using

electronic and/or tel  ecommunication and using non -verbal forms of communication.

The term 6peopled is used broadly to cover any chi

agency that workers come into contact with, either directly or indirectly. It includes
members of the public, indiv iduals who are clients of the justice sector, and
colleagues in the workplace.

Assessment requirements/evidence requirements

This unit requires the workplace assessment of occupational competence.

This unit is assessed in the workplace. Learners can enter the types of evidence
they are presenting for assessment and the submission date against each

assessment criterion. Alternatively, centre documentation should be used to record

this information.
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Learning outcomes and assessment criteria

To pass this u nit, the learner needs to demonstrate that they can meet all the learning outcomes for the unit. The assessment criteria
determine the standard required to achieve the unit.

Learning outcomes Assessment criteria Evidence Portfolio Date
type reference
1 Understand how to | 1.1 identify the legislation, organisational policies and procedures that
commun icate with apply to commun icating with people
I . . S
people 1.2 explain th e featur es of effective commu nication
1.3 describe techniques for overcoming barriers to effective
commu nication, (including those that are personal, environmental and
social)
2 Understand how to | 2.1 identify the legislation, organisational policies and procedures that
maintain the apply to the security and manag ement of informa tion
security of . . . . . .
y 2.2 identify typ es of information that might be sensitive and/or

informat ion in
commun ications
with people 2.3 describe th e appr opriate precautions to be tak en when commun icating
confidential and/or sensitive inform ation

confidential

2.4 explain the reasons for alerting an appropriate person when issues
arise about the handling of/misuse of information

3 Be able to 3.1 identify and use four diff erent meth ods of co mmun ication which meet
commu nicate with the different needs of people
people 3.2 identify and use different methods to reduce any barriers to effective

commun ication

3.3 explain precautions necessary when commun icating se nsitive and/or
confid ential informa tion

3.4 explain supp ort available when experiencing difficulties in
commu nicating
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Learner name: Date:

Learner signature: Date:
Assessor signature: Date:
Internal verifier signature: Date:
(if sampled )
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Unit 42 : Assist parents in
custody to develop
their parenting skills

Uni t reference number: M/ 602 / 505 3
Level : 3

Credit value: 2

Guided learning hours: 5

Unit aim

This unit is about helping parents in custody to acknowledge their responsibilities
and rights as parents and to develop their relationship with their children in a
positive direction.

This unit applies to experienced operational staff who work closely with individuals
in custody who are parents and wish to develop their relationship with their children
and to become more effective parents.

Assessment requirements/evi dence requirements

This unit requires the workplace assessment of occupational competence wherever
practicable. For the knowledge and understanding component of the unit,
assessment from a learning and development environment is allowed.

Individuals mustd emonstrate they have assisted parents in custody to develop
their parenting skills within their organisational guidelines.

This unit is assessed in the workplace or in conditions resembling the workplace.
Learners can enter the types of evidence they are p resenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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