
Qualification Structures, Units, GLH and MCH 

 
Level Credit GLH 

SIA 
MCH 

DS CCTV SG UDS CP VI 

Working within the Private Security Industry 2 1 10 1    
  

 

Working as a Door Supervisor within the Private Security Industry 2 2 12 12  
     

Conflict Management within the Private Security Industry 2 1 8 7.5  
 

 
 

  

Physical Intervention Skills within the Private Security Industry 2 2 15 12  
  

 
  

Working as a CCTV Operator within the Private Security Industry 2 2 14 14 
 

 
    

Practical Operation of CCTV Equipment within the Private Security 
Industry 

2 1 8 8 
 

 
    

Working as a Security Officer within the Private Security Industry 2 1 10 10 
  

 
   

Safety Awareness for Door Supervisors within the Private Security 
Industry 

2 1 3 0 
   

 
  

Planning, Preparing and Supporting a Close Protection Operation 3 9 76 76 
    

 
 

Working as a Close Protection Operative 3 7 56 56 
    

 
 

Working as a Vehicle Immobiliser within the Private Security 
Industry 

2 1 9 9 
     

 



Contact Time and Required Delivery Days 

Contact time is defined as time where the learner is in the same room as the tutor and receiving training or undertaking assessment.  
This time DOES NOT include; 

 Breaks in the delivery of the course 

 Checking ID. 

The table below details the minimum number of days over which the learning for the qualifications must be delivered.   

Each day should not exceed eight hours of learning.  For the delivery of the Level 2 Award for Working as a Door Supervisor within 
the Private Security Industry the SIA recognises that one day may be eight and a half hours to accommodate the assessment 
arrangements.   

The SIA also recognises that the delivery of the Close Protection qualification may include exercises that will exceed eight hour days.  
To reflect this practice there is no restriction on the length of a training day, although all Close Protection courses should be delivered 
over a minimum of twelve days. 
 
 
 

Qualifications  GLH  SIA 
MCH  

Days  

Working as a Door Supervisor within the Private Security Industry  45  32.5  4  

Working as a Security Officer within the Private Security Industry  28  18.5  3  

Working as a CCTV Operator  (Public Space Surveillance) within the Private Security Industry  32  23 3  

Upskilling a Door Supervisor within the Private Security Industry  18  12 .5 2  

Working as a Vehicle Immobiliser within the Private Security Industry  27  17.5  3  

Working as a Close Protection Operative within the Private Security Industry  140  139.5  12  

 


