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1 - Welcome 

Thank you for choosing to take your exams via the  
Remote Invigilation Service. 
 
This guide explains what you need to do before, during  
and after your exam, so you can prepare with confidence. 
 
Please open each linked document and read them carefully 
to know what to do before, during and after your exam. 
 
You do not need to read this guide all at once. Start with the section that matches what you 
need to do next. You can come back to this guide whenever you need to check a rule, 
requirement or exam-day step. 
 
What is Remote Invigilation and which subjects are available? 
 
Remote invigilation lets you take your Pearson Edexcel exams from home, in a familiar and 
comfortable environment. It gives you more flexibility while keeping the same high standards 
of security, fairness and integrity as exams taken in an exam centre. 
 
You can find the list of subjects available through remote invigilation on our webpage: 
Pearson Remote Invigilation Service for students, parents and carers | Pearson qualifications 
 
If a subject is available onscreen, you must enter for the onscreen version when taking exams 
through the Remote Invigilation Service. 
 

2 - Service access and requirements 
 
You must have all necessary devices and meet all the requirements below to use the service. 
If you do not meet these requirements, this may affect your ability to complete your exam 
and may impact your results. 
 
• Terms of use - agreement to these terms must be provided in writing to your school or 

centre, by your parent, guardian or carer, before entries are made for the Remote 
Invigilation Service. 

 
• Valid photo identification - We accept a passport, national ID, driving licence or UK 

citizenship card. You must have one of these forms of identification to be granted access 
to the service. 

 
 

https://qualifications.pearson.com/en/support/Services/remote-invigilation/pearson-remote-invigilation-service-for-students-parents-and-carers.html
https://qualifications.pearson.com/content/dam/pdf/remote-invigilation/ris-for-schools/pearson-edexcel-ris-terms-of-use.pdf
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• Technical requirements - you must meet these technical specifications to access your 
exams via the service. When you complete systems familiarisation, check that all your 
devices are working, including your backup device.  

 
• Using a Mac/MacBook - Apple devices can be used but must have the most up to date 

version of Google Chrome installed as their browser. Please also ensure that the device is 
set up to screen share – please see this support article. 

 
For paper-based exams, you will need to have a PDF reader installed to download and 
print the answer booklet PDF. 

 
• The role of the Responsible Adult - you must have a designated Responsible Adult to 

support you for every examination. Different people can carry out this role, as long as they 
understand their responsibilities and have signed the Terms of Use. Your tutor or subject 
teacher may not act as your Responsible Adult. 

 
• Exam rules - These rules help keep exams fair, secure and consistent for everyone. Please 

read them before your exam so you know what to expect. If anything is unclear, you can 
ask your school or centre, or your invigilator during the exam. Also see the Start Time 
guidance. 

 
• Exam room requirements - Your exam room must meet the following specific 

requirements:  
o A private, quiet room  
o Clear and uncluttered workspace  
o Full room visibility for checks  
o No other people present during the exam  
o Suitable placement of devices  
o Printer and scanner/scanning app on your mobile device (for paper-based exams and 

onscreen contingency). 
 
Refer to the authorised guidance below and the pre-exam checklist (see section 4) for the 
full description of how to prepare your room. 

 
• Authorised and Unauthorised Materials - You are only allowed to have the items listed as 

authorised in this guide. The only exception to this is if specific approval has been granted 
to you in writing from your school or centre. 

 
A word processor may be used to type your responses for a paper-based exam but must 
not: 
o give you access to other applications such as a calculator (where prohibited in the 

examination), email, the internet, social media sites, spreadsheets.  
o include graphic packages, computer aided design software or computer reading (text 

to speech) software unless specific permission has been given. 
 

https://qualifications.pearson.com/content/dam/pdf/remote-invigilation/ris-for-schools/ris-technical-specifications.pdf
https://support.proctorexam.com/hc/en-us/articles/24148211580685-Mac-Instruction-for-screen-sharing-Apple-macOS-and-higher
https://qualifications.pearson.com/content/dam/pdf/remote-invigilation/ris-for-schools/ris-role-of-responsible-adult.pdf
https://qualifications.pearson.com/content/dam/pdf/remote-invigilation/ris-for-schools/ris-exam-rules-for-candidates.pdf
https://qualifications.pearson.com/content/dam/pdf/remote-invigilation/ris-for-schools/ris-essential-exam-start-time-information-faqs.pdf
https://qualifications.pearson.com/content/dam/pdf/remote-invigilation/ris-for-schools/ris-essential-exam-start-time-information-faqs.pdf
https://qualifications.pearson.com/content/dam/pdf/remote-invigilation/ris-for-schools/ris-authorised-and-unauthorised-items.pdf


   

 

Page 4 of 9                                                                                                                                                  

                                                                          Version: 5.1 

Classification: Public  

                                                                                                                                                                                      

 
• Access arrangements and service accessibility - we support approved access 

arrangements for extra time and rest breaks. Your school or centre must tell Pearson about 
all approved access arrangements in advance so they can be applied to your exams. 

 
• Answer booklet printing – you must print the answer booklet PDF at 100% or actual size to 

ensure that any questions requiring measurement can be completed accurately. Failure to 
do so may affect marking. 

 
• Script submission requirements - you must follow this guidance when submitting your 

answers to us for paper-based examinations via the Remote Invigilation Service.  
 

o If you use a PDF merger to combine your scanned answer booklet with typed 
responses, you must use a secure (not web-based) tool. 

 
o To send your PDF answer file to your laptop or PC, only use email or cloud technology. 

Social media platforms may not be used. 
 
• Compulsory Systems Familiarisation - To receive your high-stakes exam login details, you 

must complete at least one paper-based practice assessment, including uploading your 
PDF answer file, within the window provided. See section 3 below for more information. 

 

3 - Preparing for your exams 

Familiarising yourself with the platform and processes is essential to gain access to your 
exams via the service. Make use of the tools and guidance below to test your devices and 
build your confidence. 
 
• See a range of assessments in this demo video of our Sandbox Environment (6:25) - use 

our sandbox environment to access a variety of onscreen and paper-based example 
assessments. 
o Go to https://assessment.mod.pearson.com/sandbox/login 

o Click “Register for an account”.  
o Input your email address as your User ID and choose your own password.  
o You will receive an email to verify your access before you can log in. 

 
Once you’ve logged in, click on the following tabs in the sandbox to find the type of 
example assessment you want to view: 
o Remote Invigilation Service tab (paper-based assessments) 
o International GCSE tab (onscreen assessments) 
o International A Level tab (onscreen assessments) 

 
• Language listening exams – if you are taking a language exam, a test audio clip will be 

https://qualifications.pearson.com/content/dam/pdf/remote-invigilation/ris-for-schools/ris-accessibility-statement.pdf
https://qualifications.pearson.com/content/dam/pdf/remote-invigilation/pearson-remote-invigilation-service-script-submission-guide-for-students.pdf
https://qualifications.pearson.com/content/dam/pdf/remote-invigilation/ris-for-schools/ris-candidate-systems-familiarisation.pdf
https://www.youtube.com/watch?v=ci8bOehn9Bc
https://assessment.mod.pearson.com/sandbox/login
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provided on the front cover of the exam. This will allow you to confirm that the audio is 
working before you start your exam. The audio clips appear next to the questions. You can 
play and pause each audio file twice. Listening time is included in the exam duration. 
Manage your time as you would in a centre-based exam. 
 

3.1 Compulsory systems familiarisation 

All students who enter to take their exams via the Remote Invigilation Service must complete 
systems familiarisation. This applies even if you have used the service in a previous exam 
series. The minimum requirement for completion is 1 paper-based practice assessment. 
 
Systems familiarisation is conducted within the Remote Invigilation Service assessment 
player at: https://assessment.mod.pearson.com/login not via the sandbox. 
 
Your school or centre will allocate assessments to you, provide login details, and  
communicate the deadline.  
 
Before you login, prepare yourself using the guidance below:  

• Read the Instructions for completing systems familiarisation  

AND 

• Watch our short step-by-step demo videos to see how it works: 
1. How to Log in (4:37) 
2. Completing the exam setup and security checks (12:33) 
3. Starting a paper-based exam (3:55) 
4. Submitting your answers for a paper-based exam (5:55) 

Recorded Webinar - This comprehensive demonstration will walk you through each stage of 
the process in one go. Webinar Walkthrough of the Assessment Player (53 mins) 

If you prefer to read through detailed instructions, see the Step-by-Step Guide to Using the 
Assessment Player . 

 
4 - Important exam information 

• Communicating with your Invigilator – You will be monitored by a live invigilator during 
set-up, the exam and answer submission. You cannot see or hear the invigilator, but they 
can see and hear you. To contact them, use the chat box on the blue toolbar or speak out 
loud; they will respond in the chat box. 

 

https://assessment.mod.pearson.com/login
https://qualifications.pearson.com/content/dam/pdf/remote-invigilation/ris-for-schools/ris-candidate-systems-familiarisation.pdf
https://youtu.be/rer890xDctM
https://youtu.be/brFoYiu6F9s
https://youtu.be/HmrP4cpLtcQ
https://youtu.be/3Axk4Cd3rgw
https://www.youtube.com/watch?v=g88Q1DySeq4&source_ve_path=OTY3MTQ&embeds_referring_euri=https%3A%2F%2Fqualifications.pearson.com%2F&embeds_referring_origin=https%3A%2F%2Fqualifications.pearson.com
https://qualifications.pearson.com/content/dam/pdf/remote-invigilation/ris-for-schools/pearson-remote-invigilation-service-step-by-step-guide.pdf
https://qualifications.pearson.com/content/dam/pdf/remote-invigilation/ris-for-schools/pearson-remote-invigilation-service-step-by-step-guide.pdf
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• Student safeguarding – Pearson has clear safeguarding rules, including in the Role of the 
Responsible Adult section, Keeping the student safe. Invigilators cannot contact you 
outside an exam session. Sessions are recorded for safeguarding and quality assurance. 

 
Note to parents: if you have any concerns about your child’s safety, please let your 
school know immediately. 

 
• Invigilator safeguarding - Use appropriate language and behaviour when using the 

assessment platform or communicating with invigilators. Repeated inappropriate 
language or behaviour may result in Pearson removing access to your exam, in line with the 
Terms of Use. 

 
• Exam start times - please read the Essential Start Time Information and FAQs. Exams 

taken through the Remote Invigilation Service start at the UK times shown below. 

 
Standard Start Times AM session PM session 
 International GCSE  09:00am GMT/BST  13:30pm GMT/BST  
International GCSE  
(Regional Papers)  

07:00am GMT/BST  10:00am GMT/BST  

International AS and A level  07:00am GMT/BST  10:00am GMT/BST  
 
These times change between Greenwich Mean Time (GMT) and British Summer Time (BST) 
depending on the time of year. Always check which time applies to your examination 
series. 
 
Important: Alternate start times may apply if you are taking your exams in The Americas,  
Hawaii, Caribbean, Australia, New Zealand or South Pacific. Please speak to your school or 
centre for confirmation. 
 

• Timetables and Materials Lists - Use the timetable and authorised materials list on the 
Pre-examination information webpage to check exam dates, AM or PM sessions, 
materials provided in the Assessment Player and materials you may bring into each exam. 

 
• Exam login details - When you receive your exam login details, check they work in the 

Assessment Player before your first exam. Contact your school or centre if you have 
concerns. 

 
Your systems familiarisation login details will not provide access to your exams. High-
stakes login details have a school ID starting with “1-”. 

 

5 - Exam day support 

https://qualifications.pearson.com/content/dam/pdf/remote-invigilation/ris-for-schools/ris-role-of-responsible-adult.pdf
https://qualifications.pearson.com/content/dam/pdf/remote-invigilation/ris-for-schools/ris-role-of-responsible-adult.pdf
https://qualifications.pearson.com/content/dam/pdf/remote-invigilation/ris-for-schools/ris-essential-exam-start-time-information-faqs.pdf
https://qualifications.pearson.com/en/support/Services/remote-invigilation/pearson-remote-invigilation-service-for-students-parents-and-carers/pre-examination-information.html
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If you need help on exam day, follow the step-by-step guidance. Pearson, your invigilator 
and your school or centre will support you. 
 
• Pre-Exam Checklist - Use the Pre-Exam Checklist to confirm you are ready to take your 

exam by remote invigilation. 
 
• Login Guidance - For login confirmation, contact your school or centre. For security 

reasons, Pearson cannot confirm exam login details directly to you. 
 
o Type your login details in manually for each exam, ensuring there are no spaces before 

or after. You are allowed to write your login details on a note for easy reference. 
 
o Clear your cookies and cache to ensure that your systems familiarisation login details 

do not auto populate your login page. These cannot be used to access high-stakes 
exams. Your school or centre will have sent you a new set of login details ahead of your 
first exam. 

 
o If after clicking Sit Assessment you see an error message “error retrieving your 

assessment”, please wait a moment for the error to disappear, then log out, clear your 
history and cache and then log back in.  
  
If you have any challenges with the pre-exam set-up, please use the chat function to 
speak with your invigilator, who will be able to support you.  

 
• Toilet Breaks - the exam timer is not paused for toilet breaks.  

If you need to leave the exam room for a toilet break; you must: 
1. notify your invigilator 
2. call your Responsible Adult into the room to appear on camera to the invigilator 
3. ask your Responsible Adult to accompany you to the toilet, to ensure exam conditions 

are maintained in adherence to the Terms of Use and the Role of the Responsible 
Adult. 

4. return to your exam, in view of the invigilator as quickly as possible 
5. cooperate with invigilator requests to re-check that your ears are free of devices  
 
If there is any suspicion of malpractice, this will be recorded, and your result may be 
affected.  

 
• Approved rest breaks - If you have approval for rest breaks, notify your invigilator via the 

chat when you need to take a rest break. The invigilator will request for your exam to be 
paused. This may take a couple of minutes. Please make a note of the time, and your 
invigilator will ensure any lost time is added back if necessary. 

 
Rest breaks should not be used as ‘thinking time.’ You must remain in the exam room, in 
view of the cameras, for the duration of your rest break. When you are ready to resume 
your exam, notify your invigilator. Please note that toilet breaks may not be taken during 

https://qualifications.pearson.com/content/dam/pdf/remote-invigilation/ris-for-schools/ris-pre-exam-checklist.pdf
https://qualifications.pearson.com/content/dam/pdf/remote-invigilation/ris-for-schools/pearson-edexcel-ris-terms-of-use.pdf
https://qualifications.pearson.com/content/dam/pdf/remote-invigilation/ris-for-schools/ris-role-of-responsible-adult.pdf
https://qualifications.pearson.com/content/dam/pdf/remote-invigilation/ris-for-schools/ris-role-of-responsible-adult.pdf
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rest breaks. These are to be treated separately.  
 
• Internet disconnection - If your internet connection drops or you lose connection with 

your invigilator;  
1. Call your Responsible Adult into the room and tell them about the issue. 
2. Check the live service status link shared with your login details 
3. Stay under exam conditions in view of your backup device.  

If the service is operating normally, your Responsible Adult must contact the helpline for 
guidance. If possible, continue your exam.  
 
After the exam, store your backup footage and responses securely. Follow Pearson’s 
email instructions for submitting your responses and footage. If you need help, contact 
Remote Invigilation Customer Support. 

 

• Service disruption – If you suspect a service disruption, check the live service status link 
shared with your login details before the exam series. If the service is operating normally, 
follow the Internet disconnection guidance above. 

 
In the rare case of a technology disruption occurring, Pearson will update the Live Service 
Status and send guidance to the student and emergency email addresses provided to us 
by your school or centre.  

 
1. Try to stay calm and keep your backup device recording.  
2. Call your Responsible Adult into the room and tell them about the issue. They can stay 

with you for support if needed. Do not discuss exam questions. 
3. Monitor the live status page and your email for updates. 
4. Follow the guidance Pearson sends you. 
5. If the service cannot resume within 30 minutes, Pearson will send exam contingency 

instructions to you, your emergency contact and your school or centre. Centres 
cannot make contingency decisions. All instructions must be confirmed by Pearson. 

 
The Remote Invigilation Service relies on technology. If there is a system-wide 
disruption, Pearson will work with your school or centre to assess any impact to your 
exam performance and support a fair grade through the established Special 
Consideration process. 

 
 

6 - Contact Pearson 

During examinations our helpline is available Monday to Friday from 08:00am to 17:00pm UK 
time on +44 (0) 203 980 5656.  If you need support outside of these hours, please contact 
Remote Invigilation Customer Support. 

 

https://pearson.tfaforms.net/4107
https://pearson.tfaforms.net/4107
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We look forward to supporting you throughout your Remote Invigilation Service journey and 
wish you the very best of luck with your examinations. 


