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Introduction

THESE TERMS OF USE (“TERMS”) APPLY TO ALL USERS OF THE PEARSON REMOTE
INVIGILATION SERVICE, INCLUDING PARENTS, GUARDIANS AND CANDIDATES. PLEASE
ENSURE YOU READ THESE TERMS CAREFULLY BEFORE ACCESSING THE SERVICE.

The Pearson Remote Invigilation Service (RIS) is an assessment delivery service for Pearson
Edexcel examinations which enables these exams to be conducted under live remote
invigilation. Itis available with two modes of delivery (paper-based oronscreen) and for the
following Pearson Edexcel International GCSE and International A level qualifications:

Pearson Edexcel International GCSE

Paper-based Onscreen

Mathematics A 4MAI English Language A* 4EAI
Further Pure Mathematics 4PM1 English Literature 4ETI1
Biology 4BI1 Economics 4ECI
Chemistry 4CHI History 4HI1

Physics 4PH1 Business 4BS1

Science (Double Award) 4SDO Pakistan Studies 4PAl

French 4FR1/German 4GN1/Spanish 4SP1* Geography 4GE]
Religious Studies 4RSI Global Citizenship 4GL1

Islamic Studies 4IS1

Pearson Edexcel International AS and A Level

Subject Units
Onscreen
English Language WENOT1, WENO2, WENO3, WENO4
English Literature WETO1, WETO2, WETO3, WETO4
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Paper-based
Biology
Chemistry
Physics
Business
Economics
History
Psychology

Mathematics

Geography

Law (Linear)

WBIT, WBIN2, WBI13, WBI14, WBI15, WBI16
WCHI11, WCH12, WCH13, WCH14, WCH15, WCH16
WPHI11, WPH12, WPH13, WPH14, WPH15, WPH16
WBST1, WBS12, WBS13, WBS14

WECITI, WEC12, WEC13, WEC14

WHIO1, WHIO2, WHIO3, WHIO4

WPSO1, WPS02, WPS03, WPS0O4

WFMO1, WFM02, WFMO03, WMEO1, WMEO2, WMEOQO3, WSTO1,
WSTO2, WSTO3, WDMTT, WMATI, WMA12, WMAT3, WMA14

WGEOT, WGEO2, WGEO3, WGEO4

YLAI

French/German/Spanish  Units 2 and 4 only*

*

* Only written examination components are available via the service. Coursework
and spoken components are not available via remote invigilation. Please consult
your Centre if you plan to make entries for speaking examinations or coursework.
Itis the responsibility of the Parent/Guardian and Centre to ensure that
Candidates are entered for the correct examinations.

Right to use the Service

By using this service for the conduct of Pearson Edexcel examinations, Parents and
Guardians accept these Termsin full, including the compulsory systems familiarisation
requirements. Pearsonreserves the right to make changes to the service and these Terms at

any time.

Please note that Candidates’ use of the service may be monitored for system performance,
to ensure compliance with these Terms and, as otherwise reasonably required, to operate
the services and foranonymous research.
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Each systemrelated to the service is password protected. The service may only be
accessed via personal devices by using the allocated password.

Allintellectual property and otherrights for the products and services, including software
and all contentinit, belongto Pearson andits licensors. The website hosts all
content/exams for which the Candidate has been entered by the Centre. Downloading or
copying of content/exams or making it available elsewhere is prohibited.

Accommodation, Equipment and Technology
Requirements

Parents/Guardians are responsible for ensuring that the candidate has access to the
following:

e Aprivate environment without interruption (a communal space is not acceptable)

e Aclearworkspace, free fromunauthoriseditems

e Astableinternet connection

e Alaptop or PCwithworkingwebcam, speakers, and microphone. Laptop or PC must be

e connectedto powerto ensure the device battery will remain for the duration of the exam

e LaptopsandPCs musthave anappropriate PDF readerinstalled and be able to
download and print PDF files. Please also set the device to auto-reconnect to the
internetin case the connection drops during an examination.

e Devices must have their clock set to auto to avoid this interfering with the examination
timing.

e Asecond (fully charged) mobile device with the ProctorExam app installed. This will be
used during the pre-exam set-up and will need to be positioned to show the
Candidate's exam environment during the exam.

e Aworking printer with sufficientink and paper to print a complete exam answer booklet.
The printer should be in the same room in which the examis being sat. It is your
responsibility to test the printer and ensure a sufficient supply of paperandink before
each Exam.

e Microsoft Lens, ora similar scanning app downloaded to your mobile device or physical
scanning device to enable completed exams to be scanned and uploaded to the
Assessment Player

¢ Inadditionto thelaptop and mobile device, you willneed a (fully charged) backup
device torecord the exam. This device must have enough storage space to store a
recording locally.
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o Alarge (A4d) envelope to store acompleted exam paper (one perexam).
Authorised and unauthorised Items

The followingitems are authorised and allowed to be present during an exam.

e Aglassorclearwaterbottle with all labels removed

e Penand paperforroughwork; the papermust be blank and both sides shown to the

e Invigilator during set-up at the start of the exam

e Specified materials needed foreach exam, which willbe confirmed in advance of each
exam, these materials will also be included on the front cover of the examination.

Except forthe authorised items specified above, no otheritems are permitted during the
exam. For avoidance of doubt, the following is a non-exhaustive list of unauthorised items
which must not be present during the exams.

e Classwork, textbooks and notes

e Electronic devices

e Headphones/EarPods

e Food

e Watches/smartwatches/smart glasses

e Calculators - unless authorised for the exam being taken*

e Posters/visualimagery orreference materials on the walls of the exam room that could
assist the Candidate

e Word processors (unless part of a Candidate’s usual way of working) - if your child uses a
word processor, please note that onscreen/online grammar or spelling assistance tools,
such as Grammarly, must be disabled or switched off before and during the exam for all
subjects and qualifications

e Morethanone screenisnot permitted
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*Graphical calculators - For exams that allow the use of a calculator, Candidates
using a graphical calculator(capable of plotting graphs, solving equations, and
performing advanced mathematical calculations), rather than a scientific
calculator, must hold the calculatorup to the camera and activate exam mode in
view of the invigilator. Exam mode locks down prohibited functions such as any
storage facility. Itis the Parent/Guardian’s responsibility to ensure that the
Candidate knows how to activate exam mode. If they are unable to do so, the
invigilator will ask the Candidate to remove the calculator from the room, and a
scientific or standard calculator willhave to be usedinstead.

Backup Device

Abackup deviceis neededin case of any connection outages that couldresultinthe
invigilator not having visibility of a Candidate completing their exam. This device does not
needto be connectedto theinternet.

Parents/Guardians are responsible for ensuring that:

The backup device is fully charged (or pluggedin)

The device has enough storage space available to record the full examination (a

backup recording will be required foreach exam)

The deviceis placed approximately 3 metres from the PC/laptop used forthe exam, orin
a position that provides a wide view of the Candidate, workspace androom.

The device is onsilent mode for the duration of the exam.

If the invigilatorloses sight of the Candidate during the exam, we will request the backup
device footage via the Candidate email address to ensure exam conditions were
maintained throughout the exam. If no response is received, we will contact the
Parent/Guardian via the emergency contact email provided.

Note: if the recording from the backup device isrequested and the
Parent/Guardian/Candidate is unable to provide it, this may affect the
Candidate’s grade for the exam.
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Supervision and Safeguarding requirements

The Parent/Guardianis required to support the Candidate as appropriate before and after
the exam, and must be available for the duration of the exam to ensure that exam conditions
are maintained in accordance with the Joint Council for Qualifications (JCQ) regulations.

The Parent/Guardianis responsible for ensuring that from published start time of each
exam:

e Exam conditions are maintained at all times

e Candidates are supervised during toilet breaks Candidates have no accessto
unauthorised materials

e Candidates do nothave communication with anyone afterthe published start time of
the exam besides their Parent/Guardian, invigilator and Pearson personnel.

e Candidate(s) are supervised during any internet loss and contact Pearson via the helpline
if this occurs.

¢ Candidateswithalternate start times are supervised under exam conditions (no access
to the internet, social media or communication with anyone outside of the household)
between the standard start time and their allocated alternate start time.

e Candidates are supervised under exam conditions in cases of exam clashes or any delay
to commencing their exam.

Please note that whilst the Parent/Guardian must be available to support at the beginning
(during the pre-exam setup) and end of an exam (when scanning and uploading), must not
bein the room once the exam time has started.

The responsible Parent/Guardian must be present and visible to the Invigilator
when the candidate logs in, and may be asked to confirm to the invigilator,
verbally orvia the chat box, that the appropriate exam conditions have been
maintained. Thisis particularly important if the candidate has an alternate start
time.

All Pearsonremote invigilators are carefully screened and specially trained. Invigilators will
be able to see and hear Candidates during an exam, but Candidates willnot be able to see
and hear them. Allcommunication between Candidates and invigilators will take place viaa
chatboxinasecure andrecorded environment. Invigilators willnot be able to contact
Candidates outside of exam sessions.
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During the examination setup process, Candidates will be asked to show their ears as part
of the exam security requirements. We canaccommodate requests fora female invigilator,
however, if an examination needs to be reviewed for quality, safeguarding or security
purposes, we cannot guarantee who will conduct these reviews. By using the service, you
acknowledge and accept this.

We are not able to accommodate individual requests relating to religious or cultural
practices during live examinations. If you have a concernin thisregard, please have your
Centre contact Pearsonin writing at least 4 weeks prior to the examinations.

Allremotely invigilated exams are recorded and stored for safeguarding and quality
purposes. If the Parent/Guardian has any concerns about the Candidate’s safety, please
contact the Centre immediately.

Examination Contingency

In the unlikely event of a significant systems outage, the invigilator will notify the Candidate
and communicate the contingency procedure to them. Candidates will be sent a direct link
to Proctor Examvia email, to access the examin PDF format, and will continue to be
supported by ourinvigilators. Invigilators will support any approved access arrangements
and manage the overall exam duration.

After completing the exam, Candidates willneed to scan and upload this as a PDF via the
ProctorExam upload function, as they normally would for paper-based exams.

Key Considerations:

e Contact details -itisthe Parent/Guardian’s responsibility to provide accurate
emergency contact details to the School/Centre.

e Security of Exam Papers - to protect the security of our exam papers, the contingency
will only be released 30 minutes after the general start time.

e AccessArrangements - Invigilators will manually manage times for Candidates who have
approval forrest breaks.

Candidate Loss of Internet Connection

If a Candidates loses connectivity after pressing start to commence their exam, the
assessment player will continue to be available offline, however the chat function willnot be
accessible. Candidates should continue theirexam as normal and comply with the
following.
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e Ensure the backup device continuesrecording

e Remaininfull view of the backup device camera

e Maintain exam conditionsinline with the JCQ regulations

e Callthe helpline when they have finished their exam to confirm the connectionissue
e Sendtheexaminationanswers as soon as the internet resumes to Pearson Remote

Invigilation Service

Please note that the backup device footage, as well as evidence from the
Candidate’sinternet provider, will be requested to confirm the outage.

Contact the Remote Invigilation Service Helpline +44 (0) 203 980 5656 for urgent
support during examinations.

Pre-exam Systems Familiarisation

Pearson will provide the following for Candidates with examination entries viathe Remote
Invigilation Service:

e The opportunity for practice and familiarisation ahead of the high-stakes exams.
e Accesstothe secure online exam environment for the Candidate to sit the exam and an
online invigilator

In order for Candidates to perform at theirbest during their examinations, they must be able
to confidently navigate the remote exam platform. Participationin pre-exam systems
familiarisationis therefore a pre-requisite of being granted access to their high-stakes
examinations via the Remote Invigilation Service.

Systems familiarisation activities run through the exam setup process, examination
navigation, and exam submission process. It is the Parent/Guardian’s responsibility to
ensure Candidates complete at least one paper-based systems familiarisation activity.
Candidates who do not meet this requirement will not be granted access to their high
stakes examinations via the service. Their exam entries will be removed and no refund will
beissued. It will be the responsibility of the Parent/Guardian to find an examination centre
to accommodate the Candidate’s exams or enter for the subsequent examination series.
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Script Submission

Unless communicated otherwise in writing by Pearson, the only format that answers will be
acceptedinis asingle PDF file perexam. Candidates must scan and upload theiranswer
booklet (including any word-processed responses which should be printed and scanned
with the answerbooklet) as asingle PDF document. As part of these Terms,
Parents/Guardians acknowledge and agree to the requirements statedin the Pearson
Remote Invigilation Service script submission guide for students .

Duration of Access

Accessto the service will be limited to the period between agreement to these Terms, and
completion of the examination(s) in the exam series for which the service has been
purchased. If the Candidate’s exam entries are withdrawn, theiraccess to the service will
also be withdrawn. Any access to the service orit’s systems beyond this point will be
deemed as abreach of these Terms.

Use of content

We may suspend or terminate Candidate access to the website (and remove subsequent
exam entries) withimmediate effect if the Parent/Guardian or Candidate does not comply
with the followingrules.

You may:

e Only print ordownload certain parts of the product(s), where expressly permitted to do
so. Thisincludes downloading or printing answer booklets and supporting materials
where applicable. However, once the exam s finished and your exam answers have been
uploaded, any files containing downloaded exam material must be permanently deleted
from all personal devicesimmediately.

You may not:

e Use, reproduce, deal with, modify, adapt, redistribute, sub-license, reverse engineer,
decompile or disassemble the whole or any part of the product or service and any
content, except as permitted by these Terms

e Download any content eitherin part orinits entirety, except asinstructed

e Remove any copyright, trademark or othernotices on any product

e Usetheservice orproducts to send any chainletters, spam orjunk email, orin any way
which contravenes the user conduct terms below.
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e Interfere with ordisrupt the website, any product or any servers or networks connected
toit orintroduce any viruses or other harmful propertiesinto it or to any otherusers

e Disclose yourpassword to anyone or permit anyone else to use your password. You are
responsible forany use of your password.

User Conduct

Pearsonreserves theright but does not have an obligation to monitor materials or any
information whichis posted oruploaded on any part of the service. By submitting
comments, questions or examination answers to Pearson via the service, you agree to abide
by the followingrules.

You may use the Interactive Areas only to interact in a manner thatis proper and appropriate
to suchareas, and you must not do any of the following:

e Revealany confidential or sensitive information;

e Revealany personalinformation on other persons (forexample, email address,
telephone number or postal address, credit card numbers, social security numbers);

e Comment, postorlinkto any content that we deem unlawful, defamatory, obscene,
threatening, offensive, fraudulent, harmful or otherwise objectionable (this includes but
is not limited to text, graphics, video, programs or audio);

e Postcontentwhichyoudo not have permissionto use, in particular, material that
contains the intellectual property rights of third parties;

e Upload, post share or otherwise make available any material that contains software
viruses, computer codes, worms, trojans or any other components with harmful or
contaminating effects to any userorequipment;

e Imply that any statements you make are endorsed by Pearson;

e Plagiarise orfalsify the origin or source of content or examination material thatis
uploaded;

e Contribute content with the intention of committing or promoting anillegal act;

e Impersonate anyliving person or purport to represent any organisation;

e Useorattempttouse another'saccount, service or system without authorisation,
registerformore than one account orregister on behalf of anotherindividual, group or
entity;

e Reformat orframe any portion of the web pages that are part of service, deep linkinto it
without permission.

e Advertise, promote or offerto sell any goods or services
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e Post, transmit unsolicited promotional material "junk” mail or "spam”, pyramid schemes;
e Harvestorcollect email addresses or other contactinformation oruse automated
scripts to collect information from or otherwise interact with service

We do not tolerate offensive language or actions directed at our Invigilators or Support
Team.

By using the interactive areas of the service, you waive any moral rights you may have to the
content you submit.

Agreement to these Terms of Use (the Terms)

For the purposes of these Terms references to “you”, “your”, “I” shall mean, as the
contextrequires, (i) Parent(s), or Guardian(s) acting on behalf of a minor Candidate; or
(ii) the Candidate themselves, as the case may be and Pearson may be referenced as
“Pearson Edexcel”, “Pearson” or “we”, as the case maybe.

By registering the Candidate to use the Remote Invigilation Service, as Parent/Guardian
you confirm you have read carefully, understood and agree to the requirements,
responsibilities and policies contained in these Terms, and agree to the following
statements and requirements:

e lunderstand my responsibilities and have the technology and equipment needed for the
Candidate to complete theirexams at home.

e |understandtheimportance of pre-exam familiarisation, and | agree to ensure the
Candidate engages with this activity before the exam series deadline.

e |understandthatif the Candidate does notengage in system familiarisation, Pearson
reserves theright toremove theirexam entries, without arefund, and | will be responsible
forsourcing an alternative exam centre.

e lacknowledgeitis myresponsibility to check that the Centre has entered the Candidate
forthe correct examinations prior to the entry deadline.

e lunderstandthatitistheresponsibility of the Candidate to check that all examinations
appearontheirassessment player whenissued the login details for their high stakes
exams, and to notify Pearson of any missing exams at least 48hrs priorto the
examination.

e |understandthatthe Candidate (heedsto have access to aquiet, private space, which
will be uninterrupted by other people inthe home when an examisin progress.
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lunderstand that someone (over the age of 18) must always remain in the house in case
of anemergency and to help the Candidate before and after the exam (and if they need
atoiletorrest break).

lunderstand that if a designated responsible adultis not present throughout the examto
maintain examination conditions, this may impact the Candidate’s result.

lunderstand that someone must be onhand to supervise any internet loss.

lunderstand that | need to be contactable if Pearson/the invigilatorloses sight of the
Candidate during an exam and are unable to support them. | will provide an emergency
telephone number and email address for these purposes and monitor these during all
examinations.

lunderstand that all data provided under these Terms is managed in accordance with
Pearson’s data protection policies and only used for this purpose by the Remote
Invigilation Service team.

lunderstand whichitems are authorised foruse during an exam and | am aware of
unauthoriseditems. lacknowledge responsibility for ensuring that the Candidate does
not have access to unauthorised items, devices orthe internet after the published start
time of an examination, or during toilet orrest breaks.

lunderstand that if the Candidate has a graphical calculator, they must know how to put
itinto exam mode in front of the invigilator. If they are unable to do so, the invigilator will
instructthem toremove the calculator from the room and use a scientific or standard
calculatorinstead.

lunderstand the need fora second mobile device and a backup device, and lagree to
send the backup recording to Pearsonif requested.

lunderstand that unless otherwise communicated in writing, all examinations via the
Remote Invigilation Service start at the UK published start times and this is when the
Candidate shouldloginto begin theirexam setup.

lunderstand that if the assessment playerindicates a different start time or "window" to
what has been communicated for any reason, | should verify the correct start time with
the Centre prior to the examination.

lunderstand that if the Candidate does not login at the correct start time for their exam,
they may be refused entry in accordance with the JCQ Regulations.

The Centre will request your written agreement to these terms, which must be confirmed
in writing prior to being given access to the Remote Invigilation Service, along with the
following information:

Candidate name (as per theiridentity document)
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e Candidate date of birth(DD/MM/YYYY)

e Candidate preferred gender (M/F)

e Candidate country of residence (orlocation during the exam series)
e Unique Candidate Identifier (if known from previous Edexcel exams)
e Candidate email

e Parent/Guardian email (foremergency use)

e Parent/Guardiantelephone number(foremergency use)

If your emergency contact orlocationinformation changes before the start of the
examination series, please inform your Centre to ensure we have the correct details for the
Candidate onrecord.

Plug-ins and Linking

A product on this website may make some software (owned by other parties) available for
downloadto allow you to view oruse the content (Plug-ins). Your use of Plug-insis
governed by the terms of any licence agreement that may accompany or be included with
those Plug-ins.

Cookies

Pearson uses cookies and similar technical means to optimize the functionality of each
product or services foryou by recording your preferences, and to supervise use of the
products orservices. For furtherinformation please visit our cookie policy.

Trademark notice

The logos and brand names used on this website and in any products are trademarks of
Pearson and ourlicensors and you may not use them or any other third-party trademarks on
the website or contained in any product without our prior written permission.

Limitation of liability

The views, statements and opinions expressed in any Interactive Areas of the services, in
any form, are those of the individual invigilators and not the statements or opinions of
Pearson orits affiliated entities.

Pearson will not be liable for any loss of data, loss of profit and wasted management time
whether they are direct or indirect damages, and Pearson will not be liable for any
special, indirect, consequential orincidental damages (including damages for loss of
use) arising in contract, from your (or your users’) use of or inability to use the website or
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any product onit, or from any action taken (or refrained from being taken) as a result of
using the website or any product onit.

You acknowledge that we have no liability for any loss, claim ordamage suffered by or
made against you as aresult of any unauthorised access to any product or service onthe
website or breach by you, or other parties of these Terms.

Inany event, our total liability to you inrespect of any claim for breach of contract,
negligence or otherwise inrelation to the website and all products onit shall be limited to
the greater of the total fees paid or payable to Pearson for youruse for the 12 months
preceding the cause of actionand £500.

You agree that you are responsible for all claims, costs and expenses (including reasonable
legal expenses) that we incurif you breach these Terms or any applicable law. Nothing will
limit either party’s liability for death or personalinjury caused by its negligence, or for fraud,
fraudulent misrepresentation, or forany otherliability that cannot be excluded orlimited
under applicable law.

You will promptly inform Pearsonin the event of any claim by a third party received by youin
relation to the website orany product.

Limited Warranty

We make no warranty that the website orany productis accurate, available or free from
viruses or anything else that has contaminating or destructive properties. We fully exclude
all express orimplied warranties orrepresentations permitted by applicable law, including
without limitation, any warranties or representations as to satisfactory quality, title, quiet
possession, non-infringement of third-party rights, error-free functioning, or fitness for
purpose.

Changes

We may, at our discretion and at any time, make changes to the website. We will ensure that
these changes do not materially decrease the functionality or content of products for
which you/your educational institution has purchased access for you. Butif we make a
change whichin our view materially decreases its content or functionality, we will notify you
(if you purchased access yourself) or your educational institution of this. In that case, the
educationalinstitution (if they bought access for you) might terminate their subscription
agreement with Pearson and you may no longer be able to access the products.
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We may replace any product with another product and migrate you to the new product
accordingto the terms we have agreed with you if you purchase directly from Pearson or
with your educationalinstitutionif they purchased access.

Pearsonreserves theright to vary these Terms at any time and then the varied terms shall
apply. If we do this, we will post the changes to these Terms on this page and will indicate at
the top of this page the date these terms were last revised. We may also email you tolet you
know that we have updated the Terms.

General

These Terms are governed by English law without regard to its conflict of laws. Inthe event
of any dispute regarding these Terms or any matterrelated to the website, any product or
your relationship with Pearson you agree to submit to the exclusive jurisdiction of the
English Courts. We may however also bring an action against youin the courts of your place
of residence. Our failure or delay to exercise any right orremedy under these Terms does
not constitute a waiver of that right orremedy.

These Terms, together with the subscription agreement, contain the entire agreement
between Pearsonregarding the website and all products. Your non-compliance with these
Terms may resultin our suspension or termination of your access or where an educational
institution purchased the access foryou, it may resultin the suspension or termination of
access by youreducationalinstitution to the website and any product.

If any part of any provision of these Termsis held invalid, the remaining parts of the provision
and all other provisions shall continue in effect to the fullest extent permitted by applicable
law.

Apersonwhois not party to these Terms shall have no right under the Contracts (Rights of
Third Parties) Act 1999 to enforce any provision of these Terms. This shall not affect any right
orremedy of a third party which exists oris available apart from that Act.

We willnot be responsible forany breach of these Terms caused by circumstances beyond
ourreasonable control. We may immediately suspend orterminate your access to the
website and any product without notice if any breach of these Terms by youis brought to
our attention orin the event of breach or termination of our subscription agreement with
your educational institution.
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Pearson company details

Throughout these Terms allreferences to “Pearson” or “we” means Pearson Education
Limited, acompany registeredin England and Wales with company number 872828,
registered address 80 Strand, London WC2R ORL, and VAT number GB278 5371 21.
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