P

Pearson

Healthcare
Apprenticeship
| aunch Event

Cheryl Bott — Sector Manager
(Health)




Purpose of End Point




What i1s End Point Assessment?

Comparison between SASE Frameworks and new standards

SASE Frameworks New apprenticeship standards
(Multi-ocrupational) {Single standand per job rolefoccupation)

Initial assessment Initial assessment
On-the-job training and off-thejob training including: On-the-job training and off-the-job training including:
WV and Technical Certificate Quaiifications not mandatary = defined in standard assessment plan = optional
Maths and English gualfications could be bullt by providerfassessment ongankation
Persanel Learning & Thinking Skills (PLTS) Maths and English
Employment Rights and Responsibilities [ERR) Formathvee assessment of behaviowrs
Completion and certification Gateway:
Emplayer and provider sign off
learner ready for end-paint assessment

Occupational competence

End-point assessment

Completion and certification

Occupational competence

On
Programme
Learning

Assessment
Gateway

Completion

End Point Assessment



What i1s End Point Assessment?

It is the final assessment to ensure the apprentice is able to do the job they have been
training for

Compare it to learning to drive......

 On-programme - working with your driving instructor to gain the knowledge skills and
behaviours needed to drive

 Assessment gateway - practice theory tests, driving instructor does practice driving
tests with you

 End Point Assessment - theory test and practical driving test

The individual learning to drive doesn’t know the driving examiner like the apprentice won't
know their independent assessor. Why? So that an impartial decision is made.
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External Quality Assurance of EPA

Apprenticeship group decides who will carry out External Quality Assurance of each
apprenticeship standard:

Four choices:

* Institute for Apprenticeships
» Professional Body
 Employer Group

e Ofqual

If Ofqual is chosen then only recognised awarding organisations can be the EPA
organisation. Standards that have Ofqual:
e Customer Service Practitioner
* Healthcare Support Worker
e Senior Healthcare Support Worker
* Healthcare Assistant Practitioner
 Dental Practice Manager
Hair Professional

[ ]
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End Point Assessment Organisations

An end point assessment organisation must:

Have relevant occupational experience of the standard

Have relevant assessment experience and expertise

Robustly manage conflicts of interest

Provide quality assurance of their activity

Abide by requirements as set out by the external quality assurance body

An end point assessment organisation cannot:

Deliver end point assessment to apprentices they delivered on-programme to
Deliver end point assessment to non-apprentices
Promote themselves for end point assessments they are not yet approved to offer

All organisations wanting to be an end point assessment organisation must apply to SFA
to be an approved apprenticeship assessment organisation
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How do .l find out who is an a gr.oved
apprenticeship assessment organisation?

There IS a IISt i .Ushgthzregstern!a; xU“—i - _. - - —.z ' (B - .. . & lol0

€ - C 0| i Secure | httosy//wwmgovuk/govemment/public er-of-apprentice-assessment-orqanisations 0§
h ttpS ://WWW_ q OV_ u k/q Ove rn m e nt/p u b I i i dops O The Regiseroffequ [} Darkand Whte Choc [} -DoSomething Dff= [ Tranine Busivess [} $fH QCF Qualfiatio @ Personiees 0 George Home Vil » | [ Other bookmarks
cations/using-the-reqister-of- . .

: Dacuments Redister of apprentice assessment
appre ntl C_e'aSSGSS ment- organisations - introduction
0] rq anis a.tl ons BT DR KB A piges
This file may not be suitable for users of assistive technology. Reauest ar
=——— | acessbleformat,

First spreadsheet gives list of all

Register of apprentice assessment

assessment organisations and all the organisations (February 2017)
standards they are approved for. Viewonne DowncadcS1 2218

Second spreadsheet lists all

Register of apprentice standards (February

standards that are ready for delivery 2017)
and the assessment organisations Viewonle DounloadCSU1L6KB
that are approved for eaCh IZisefsilSeingor;roﬂtazésuitabefmuse‘sofassistivetechmlogy‘mm




Why do my apprentices

have to undertake EPA?




Why?

Look back at why these new apprenticeships were brought in — employers saying they
were recruiting people with qualifications who didn’t have the skills to carry out the job.

It is the final sign off to say they are able to do the job they were training to do. It allows
them to be graded to distinguish them from their peers.



Why?

Statements we hear:

My assessors do a fantastic job at assessing and therefore their decisions should be
trusted.

We do trust their decisions and it is that decision which will help show that an apprentice is
ready to go through assessment gateway and undertake end point assessment

All my apprentices will achieve a distinction for their apprenticeship
For some apprenticeships this is unrealistic. Most apprentices will achieve a pass as this
shows they are meeting the requirements of the job role they have been training for.

| will be able to use the EPA money for on-programme training and assessment.

This is a myth. The money for EPA is set aside at the beginning of the apprenticeship and
can only be used for EPA.
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Pearson’s responsibilities
as an EPA assessment

organisation




Pearson’s Responsibilities

We are responsible for:

e Training Independent Assessors

e Quality assuring and sampling Independent Assessor decisions
* Releasing results and certificates

* Any appeals procedures

* Creating EPA assessment material e.g. multiple choice tests
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Pearson’s role in End Point Assessment

The apprentice

Independent assessor

‘Internal QA of assessor by Pearson
External Quality Assurance Body

Institute for Apprenticeships — overarching QA of
system




When do I contact an EPA

organisation?




|_etter of Intent

A new requirement has been brought in that any new apprentices enrolled on an
apprenticeship standard must have an EPA organisation identified for them.

Before the apprentices are enrolled on the apprenticeship, the training organisation/employer
must:

Contact the EPA organisation and ask them if they will deliver EPA for your apprentices

EPA organisation will:

Provide a letter of intent which will include
Name of apprenticeship

Number of apprentices the letter of intent covers
Start date of apprentices apprenticeship

Cost of EPA per learner
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