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Continual Professional 
Development (CPD) Options
•	 Accountability
•	 Adaptability
•	 Healthcare Support worker
•	 Business Fundamentals
•	 Commercial Awareness
•	 Decision-making
•	 First Line Management
•	 Introduction to Project 

Management
•	 Managing Own Personal 

Performance
•	 Managing Personal and 

Professional Development
•	 Negotiating and Influencing
•	 Principles of Communication 

and Relationship Management
•	 Principles of Leadership
•	 Principles of Managing 

Operations and Budgets
•	 Principles of Managing People
•	 Principles of Project 

Management
•	 Problem Solving
•	 Professional Working
•	 Professionalism
•	 Promoting Health and Wellbeing
•	 Resilience
•	 Safeguarding
•	 Self Management
•	 Teamwork
•	 The Importance of 

Communication
•	 Understand Your Employer 

Organisation
•	 Understanding Personal 

Effectiveness as a Manager 
Structure

•	 Values and Behaviours
•	 Work Ethics

Level 2

Level 3

Level 4

Level 5

Mammography Associate

Apprenticeship

Workplace Behaviours

Specifications and Resources

Healthcare Assistant Practitioner

Apprenticeship

Pearson BTEC Higher Nationals in 
Healthcare Practice for England

Workplace Behaviours

Specification and Resources





Healthcare Support Worker

Apprenticeship

BTEC Level 2 Diploma in Care

Healthcare Support Worker

Workplace Behaviours

Specification and Resources




Senior Healthcare Support Worker

Apprenticeship

BTEC Level 3 Diploma in 
Healthcare Support

Workplace Behaviours

Specification and Resources



*Nursing and Allied Health 
qualifications are a possible 
progression route after this stage

Pharmacy Technician

Apprenticeship

Pearson BTEC Level 3 Diploma 
in the Principles and Practice for 
Pharmacy Technicians (Integrated 
Apprenticeship)

Workplace Behaviours

Specifications and resources 
coming in Summer 2020



Pharmacy Service Assistant

Apprenticeship

Pearson BTEC Level 2 Certificate 
in Principles and Practice 
for Pharmacy Support Staff 
(Apprenticeship) 

Workplace Behaviours

Specification and Resources


Healthcare Science Assistant

Pearson BTEC Level 2 in 
Healthcare Science

Workplace Behaviours

Healthcare Science Associate

Pearson BTEC Level 4 Diploma 
in Healthcare Science

Workplace Behaviours
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*Nursing and Allied Health 
qualifications are a possible 
progression route after this stage

http://qualifications.pearson.com/en/qualifications/btec-higher-nationals/healthcare-practice-for-england-2018-rqf.html
http://www.pearson.com/uk/educators/training-providers/learning-hub/behaviours.html
https://www.pearson.com/uk/educators/training-providers/learning-hub/behaviours.html
http://qualifications.pearson.com/en/qualifications/new-apprenticeships/healthcare/healthcare-assistant-practitioner.html
https://qualifications.pearson.com/en/qualifications/new-apprenticeships/healthcare/mammography-associate.html
https://qualifications.pearson.com/en/qualifications/nvq-and-competence-based-qualifications/health-and-social-care/care-diploma-l2.html
https://qualifications.pearson.com/en/qualifications/new-apprenticeships/social-care/adult-care-worker/end-point-assessment.html
https://qualifications.pearson.com/en/qualifications/nvq-and-competence-based-qualifications/health-and-social-care/care-diploma-l2.html
https://www.pearson.com/uk/educators/training-providers/learning-hub/adult-care.html
https://www.pearson.com/uk/educators/training-providers/learning-hub/behaviours.html
https://qualifications.pearson.com/en/qualifications/new-apprenticeships/healthcare/healthcare-support-worker.html
https://qualifications.pearson.com/en/qualifications/new-apprenticeships/healthcare/healthcare-support-worker/end-point-assessment.html
https://qualifications.pearson.com/en/qualifications/new-apprenticeships/healthcare/senior-healthcare-support-worker/end-point-assessment.html
https://qualifications.pearson.com/en/qualifications/nvq-and-competence-based-qualifications/health-and-social-care/healthcare-support.html
https://www.pearson.com/uk/educators/training-providers/learning-hub/behaviours.html
https://qualifications.pearson.com/en/qualifications/new-apprenticeships/healthcare/senior-healthcare-support-worker.html
https://qualifications.pearson.com/en/qualifications/new-apprenticeships/healthcare/senior-healthcare-support-worker/end-point-assessment.html
https://qualifications.pearson.com/en/qualifications/btec-specialist-and-professional-qualifications/health-optical-and-pharmacy/btec-specialist-principles-and-practice-for-pharmacy-technicians-l3.html
https://www.pearson.com/uk/educators/training-providers/learning-hub/behaviours.html
https://qualifications.pearson.com/en/qualifications/new-apprenticeships/healthcare/pharmacy-tehnician.html
http://qualifications.pearson.com/en/qualifications/new-apprenticeships/healthcare/healthcare-assistant-practitioner/end-point-assessment.html
https://qualifications.pearson.com/en/qualifications/new-apprenticeships/healthcare/mammography-associate/end-point-assessment.html
https://qualifications.pearson.com/en/qualifications/new-apprenticeships/healthcare/healthcare-support-worker/end-point-assessment.html
https://www.pearson.com/uk/educators/training-providers/learning-hub/behaviours.html
https://qualifications.pearson.com/en/qualifications/new-apprenticeships/healthcare/pharmacy-services-assistant.html
https://qualifications.pearson.com/en/qualifications/new-apprenticeships/healthcare/pharmacy-services-assistant/end-point-assessment.html
https://qualifications.pearson.com/en/qualifications/nvq-and-competence-based-qualifications/health-and-social-care/healthcare-science-l4.html
https://www.pearson.com/uk/educators/training-providers/learning-hub/behaviours.html
https://qualifications.pearson.com/en/qualifications/nvq-and-competence-based-qualifications/health-and-social-care/healthcare-science-l2.html
https://www.pearson.com/uk/educators/training-providers/learning-hub/behaviours.html
https://qualifications.pearson.com/en/qualifications/btec-specialist-and-professional-qualifications/health-optical-and-pharmacy/btec-specialist-principles-and-practice-for-pharmacy-support-staff-l2.html

