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Essential Digital Skills Qualification (EDSQ)

Level 1
Sample Answers for Task Assessment

This document is designed to provide an example of what learners could produce to meet the
requirements of the task element of the assessment.

Task 1 (a)

e In this task learners are required to research how to update systems on their device.
e They need to screenshot their findings.

See overleaf, examples of what this could look like:



_
lade Manzaneque - 145314

Howw to update

o

il

Dk-...__.... . L = B :D
. = o - antem Lk N
o D e e, S Mk S i s g e T T ey O B ey i Sty o

Windows : ¥
T Downiload updates AT,
g—— - by e o] gk oy B dy & o b= N w0
L A L b e A - L3 O - PR R O W B RRE P T e
[ R — Lo Ses————— = T
T sl g gy
b b e 8 e o Costey e

el e,
T Lee
b g b A " low g adoers gy E00sA i 1o domersiond o B the Wedoert Lipdies Crsag. e 10 I.r::“lr
P reaad ekt Fam e bade b e ared e dlaes b U Wiedoan Jprlaie § sy [ —
—
el e e nd D Coves St e
I::' Tk Mg e el oy P S - :J
v g Vo mm g wdomm jes R B0 00 dieerdioad Al o rag Bhsard Do Camer, W oo 30 e e v el
" " i — Wi e Lgurd Do b s Leves o e
Rt
e e Install multiple Windows updates or hotfixes with anly
[re
B e Dt i e il one l'lml't
Flarslan] gy Bl el e enn a1 i e ek e e Arekot cgebein e rbar meb ey e el
P Pmpn e
i e (o el K
. . References
= Flamiead IR o e . —n M Ly B e
o L
R
Operating system installed
|| M mmm— .
. [ e 5 s a & &
e O e e, 8 Wi S sOe— Cotige i RN T ) SO Ve e Sy i
P Mool | Doxt  Desseios lees SRS Cole iagie £ e [
[l e WS PR RS [ e M MR TR N e
.
4 i How to keep your Windows computer up to date =i
T BB - | e, b v - 3 e 57 A
P B rmg fyeimms o B e
[P P A a——— Thes il bdpn e soregedien pebslaey Poe ibred cgnleley b g ocden | P e arml enaie § v el = U artmbr
i " - |r-|.||-||.--||-
i . sy Amigdngl 6 resnbes 18T St Hecksh
il gugrae. e Abvuirass 11 Sy
s “raaics | i

gl i iy gl e

e e ]

e e

P, smasr pema s

-l

By s el iremalies

o

L T Ly 0 vl

e e e

LEans e

Dt Ve el M

e =
= i W

Install high priority updates

e i g 5 T RS e OF s Thar P O B s S o T BB Dy
ek e kb s gudades Lk Lipliin, 8 i b e
i3 8 DT e i T Py O R e LA W] L 1 s e B et
ok 1 o ey T e e b e

i Ay o SRS v P L P 10 Aty r o
e T e L e R e e T
o Lol drars e

A LT T P, e T ] S v g
& D P ol v e | Wienliver Lipalabe

10 e el Uik 3 o ey, wre | Ml Wbk fmmear s b vy



@ Pearson

e The learners need to check if their system is up to date, or if updates need to be
installed and screenshot this as evidence. Here’s an example:

Task 1 (b)
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Task 2 (a)

e Here a learner simply needs to create a new folder within the Task 2 folder and give it
an appropriate name.

Task 2 (b)

e The learner needs to take several screenshots to help resolve a technical problem with
his friend's mobile phone.

See overleaf for some examples:
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Is the information up to date?
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e In this task the learner needs to send Edward an email containing the information

you’ve collated in an attachment.
e The learner then needs to open the document titled Communication Method in the Task

2 folder and complete the table provided.

Task 2 (c)

B e Android Restart Issue - New Message - 0o x
To Edward jones@somewhere.co.uk Add Cc & Bee
Subject  Android Restart lssue

@ Edwards issues.docx (B69 kB)

¢ ! £~ H+ B I U & A~ =~ = =~ O More =

Hi Edward

I've attached a document showing where to access the information to fix your problem and
the steps you will need to follow to resolve it.

Hope this helps
Jaded
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You have sent an email to Edward to tell him you have completed the work and attached the
information you found.

EDSQ Task 2 Communication method

You need to contact your tutor to tell them you have sent Edward an email.

Complete the table:

Give one appropriate online communication Online communication method
method (other than email) you can use to (other than email):

contact your tutor.
Message through Microsoft Teams

Provide a justification of the communication Justification:
method you have chosen.
Email is the best way as | can request a read

receipt so | know jts been received by my tutor.




Task 3 (a)
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e In this task the learner needs to use a password function to protect the data in the file.
The file should open to the password provided in the Sample Assessment Materials.

Password

Enter password to open file
Ch.ALevel 1\Task 3\Contact Edward and Tutor.docx

Cancel

Once opened the content should look like this:

IPersonal Details

Name

Mr Edward Jones

Address

21 Kenddell Street
SHEERSB
LES4 2LX

Date of birth

29 November 1966

Email address

Edward.jones@somewhere.co.uk

Details of Tutor

Name

Magdalena Neal

Email address

m.neal@lincscollege.co.uk
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e The learner needs to find information about headsets using different websites and take
screenshots of the information they find. These could look like this:

Task 4 (a)

Screenshot 1
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e |n this task the learner has to recommend a headset. The answer should be brief (1 or 2
sentences) and could look like this:

Task 4 (b)

Headset recommended
Headset 2 — Razor Kraken
Reason for your choice

The headset has more features, has good reviews, and is better rated overall.

Task 5 (a)

e In this task the learner must do some calculations and produce a chart using a
spreadsheet. They must copy the information provided into a spreadsheet and format
the cells.

Task 5 (b)

In this task learners need to use functions to make calculations in the spreadsheet.
Task 5 (c)

Here the learners must create a bar chart based on the data.

The below example captures 5a, 5b and 5c:

A B C D E F G H | J K
1
2
3 |Event cost
4
5 |ltem Supplier 1 Supplier 2 Supplier 3 Supplier 4 Supplier5 Lowaest price
6 |Catering £250.00 £325.00 £215.00 £245.00 £295.00 £215.00
7 |Stationery | £35.00 £30.00 £40.25 £50.00 £42.00 £30.00|
8 |Equipment hire  £125.00 £200.00 £175.00 £115.00 £125.00 £115.00
9 |Room hire £85.00 £75.50 £80.00 £80.00 £100.00 £75.50
10 |Bags £39.00 £70.00 £59.00 £40.00 £30.00 £30.00
11 |Training packs £75.00 £130.00 £95.00 £70.00 £110.00 £70.00
12 |T-shirts £50.00 £60.00 £65.00 £50.50 £59.00 £50.00
13 |Total £659.00 £890.50 £729.25 £650.50 £761.00 £585.50
14
15
16 Stationery *
17 |Jade Manzaneque 149314 £60.00 4
18 -
19 £50.00 T
20 £40.00
21 =
22 8 £30.00
23 £20.00
24
25 £10.00
2 £0.00
27 1 2 3 4 5 6
28 Supplier
29
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e In this final task the learner must insert and edit and format the layout and contents of a
poster.

Task 6

Below is an example of what this could look like:

Using Online Services

Find aut mare
InFer mation session

COn:
Friday

Ar:
7.00 pm

Whera:

Village Hall

Topics discussed are
shopping
banking
applying for benefits
utility, bills

Please come along



If you have any technical questions, please visit the webpage or contact the ICT Subject Advisor, Tim Bradyon
Teachingl CT@pearson.com.

If you'd like to talk to us about getting started to deliver EDSQ you can contact our Sales teams;Work Based Learning
Centres: wblcentresupport@pearson.com
FE Colleges: fecentresupport@pearson.com
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