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Purpose of this specification 

The purpose of a specification as defined by Ofqual is to set out: 

 the qualification’s objective 

 any other qualification that a learner must have completed before taking the 
qualification 

 any prior knowledge, skills or understanding that the learner is required to have 
before taking the qualification  

 units that a learner must have completed before the qualification will be 
awarded and any optional routes 

 any other requirements that a learner must have satisfied before they will be 
assessed or before the qualification will be awarded 

 the knowledge, skills and understanding that will be assessed as part of the 
qualification (giving a clear indication of their coverage and depth) 

 the method of any assessment and any associated requirements relating to it 

 the criteria against which the learner’s level of attainment will be measured 
(such as assessment criteria) 

 any specimen materials  

 any specified levels of attainment. 
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1 Introducing Pearson BTEC Specialist 
qualifications 

For more than 25 years, Pearson BTECs have earned their reputation as well-
established, enduringly effective qualifications. They have a proven track record of 
improving motivation and achievement. Pearson BTECs also provide progression 
routes to the next stage of education or to employment. 

What are Pearson BTEC Specialist qualifications? 

Pearson BTEC Specialist qualifications are qualifications from Entry to Level 3 on 
the Qualifications and Credit Framework (QCF). They are work-related qualifications 
and are available in a range of sectors. They give learners the knowledge, 
understanding and skills they need to prepare for employment. They also provide 
career development opportunities for those already in work. These qualifications 
may be full-time or part-time courses in schools or colleges. Training centres and 
employers may also offer these qualifications. 

Some Pearson BTEC Specialist qualifications are knowledge components in 
Apprenticeship Frameworks, i.e. Technical Certificates. 

There are three sizes of Pearson BTEC Specialist qualification in the QCF: 

 Award (1 to 12 credits) 

 Certificate (13 to 36 credits) 

 Diploma (37 credits and above). 

Every unit and qualification in the QCF has a credit value. 

The credit value of a unit specifies the number of credits that will be awarded to a 
learner who has achieved the learning outcomes of the unit. 

The credit value of a unit is based on: 

 one credit for every 10 hours of learning time 

 learning time – defined as the time taken by learners at the level of the unit, on 
average, to complete the learning outcomes to the standard determined by the 
assessment criteria. 
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2 Qualification summary and key information 

 

Qualification title Pearson BTEC Level 3 Certificate in 
Induction into Adult Social Care in Northern 
Ireland (QCF) 

QCF Qualification Number (QN) 601/0115/5 

Qualification framework Qualifications and Credit Framework (QCF) 

Regulation start date 03/07/2013 

Operational start date 01/08/2014 

Approved age ranges  16-18 

19+ 

Credit value 24 

Assessment  Centre-devised assessment (internal assessment) 
and Pearson-devised assessment (onscreen 
testing). 

Guided learning hours  218-219 

Grading information The qualification and units are at pass grade. 

Entry requirements No prior knowledge, understanding, skills or 
qualifications are required before learners register 
for this qualification. However, centres must 
follow the Pearson Access and Recruitment policy 
(see Section 10 Access and recruitment). 
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QCF qualification number and qualification title 

Centres will need to use the QCF Qualification Number (QN) when they seek public 
funding for their learners. As well as a QN, each unit within a qualification has a 
QCF unit reference number (URN). 

The qualification title, unit titles and QN will appear on each learner’s final 
certificate. You should tell your learners this when your centre recruits them and 
registers them with us. There is more information about certification in the Edexcel 
Information Manual, available on our website: www.edexcel.com 

Objective of the qualification 

The Pearson BTEC Level 3 Certificate in Induction into Adult Social Care in Northern 
Ireland (QCF) is for learners who work in, or want to work in, a social care setting. 

It gives learners the opportunity to: 

 develop knowledge related to Adult Social Care in Northern Ireland 

 learn about communication, equality, diversity and inclusion, personal 
development, the role of the social care worker, handling information, health 
and safety, safeguarding, duty of care and person centred approaches 

 achieve a nationally-recognised Level 2 qualification. 

Apprenticeships  

Skills for Care and Development approve the Pearson BTEC Level 3 Certificate in 
Induction into Adult Social Care (QCF) as a knowledge component for the Level 3 
Apprenticeship in Health and Social Care. 

Relationship with previous qualifications 

This qualification is a replacement for the EDI Level 3 Certificate in Induction into 
Adult Social Care in Northern Ireland. 

Progression opportunities through Pearson qualifications 

Learners who have achieved the Certificate can progress to Edexcel Level 3 
Diploma in Health and Social Care (Adults) for Wales and Northern Ireland (QCF). 

Industry support and recognition 

This qualification is supported by Skills for Care and Development, the SSC for 
people providing social work, social care and children’s services to people of the UK. 

Relationship with National Occupational Standards 

This qualification relates to the National Occupational Standards in Health and 
Social Care. The mapping document in Annexe A shows the links between the units 
within this qualification and the National Occupational Standards. 
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3 Qualification structure 

Pearson BTEC Level 3 Certificate in Induction into Adult Social 
Care in Northern Ireland (QCF) 

The learner will need to meet the requirements outlined in the table below before 
Pearson can award the qualification. 

 

Minimum number of credits that must be achieved  24 

Minimum number of credits that must be achieved at level 3 or above 17 

Number of mandatory credits that must be achieved  21 

Number of optional credits that must be achieved  3 

 

Unit Unit 
reference 
number 

Mandatory units Level Credit Guided 
learning 
hours 

1 R/602/2906 Principles of communication in adult 
social care settings 

3 2 17 

2 R/602/3036 Principles of personal development 
in adult social care settings 

3 2 19 

3 M/602/3044 Principles of diversity, equality and 
inclusion in adult social care 
settings 

3 2 19 

4 A/601/8574 Principles of safeguarding and 
protection in health and social care 

2 3 26 

5 R/601/1436 Principles for implementing duty of 
care in health, social care or 
children’s and young people’s 
settings 

3 1 5 

6 A/602/3113 Understand the role of the social 
care worker 

2 1 9 

7 R/602/3182 Understand person-centred 
approaches in adult social care 
settings 

3 4 37 

8 L/602/3178 Understand health and safety in 
social care settings 

3 5 49 

9 D/602/3119 Understand how to handle 
information in social care settings 

3 1 9 
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Unit Unit 
reference 
number 

Optional units Level Credit Guided 
learning 
hours 

10 J/601/4527 Understand how to safeguard the 
welfare of children and young 
people 

2 3 25 

11 R/602/2954 Understand employment 
responsibilities and rights in health, 
social care or children and young 
people’s settings 

2 3 24 
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4 Assessment 

The table below gives a summary of the assessment methods used in the 
qualification. 

 

Units Assessment method 

Units 1, 2, 3, 4, 5, 6, 7, 
8, 9 

Pearson-devised assessment: onscreen test  

Units 10, 11 Centre-devised assessment 

 

Centre-devised assessment (internal assessment)  

Each unit has specified learning outcomes and assessment criteria. To pass an 
internally assessed unit, learners must meet all of the unit’s learning outcomes. 
Centres may find it helpful if learners index and reference their evidence to the 
relevant learning outcomes and assessment criteria.  

Centres need to write assignment briefs for learners to show what evidence is 
required. Assignment briefs should indicate clearly which assessment criteria are 
being targeted. 

Assignment briefs and evidence produced by learners must meet any additional 
requirements given in the Information for tutors section of each unit. 

Unless otherwise indicated in Information for tutors, the centre can decide the form 
of assessment evidence (for example performance observation, presentations, 
projects, tests, extended writing) as long as the methods chosen allow learners to 
produce valid, sufficient and reliable evidence of meeting the assessment criteria. 

Centres are encouraged to give learners realistic scenarios and to maximise the use 
of practical activities in delivery and assessment. 

To avoid over-assessment, centres are encouraged to link delivery and assessment 
across units. 

There is more guidance about internal assessment on our website. For details 
please see Section 13 Further information and useful publications. 

 

Pearson-devised assessment (external assessment)  

To pass an externally assessed unit, learners must pass an onscreen test. Pearson 
sets and marks the test. The test writer will use the Unit amplification section as a 
guide when writing questions for the external assessments. 

Further information, including details of test duration and question types is 
available on the webpage for this qualification. 
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5 Recognising prior learning and achievement 

Recognition of Prior Learning 

Recognition of Prior Learning (RPL) is a method of assessment (leading to the 
award of credit) that considers whether a learner can demonstrate that they can 
meet the assessment requirements for a unit through knowledge, understanding or 
skills they already possess and so do not need to develop through a course of 
learning. 

Pearson encourages centres to recognise learners’ previous achievements and 
experiences in and outside the workplace, as well as in the classroom. RPL provides 
a route for the recognition of the achievements resulting from continuous learning. 

RPL enables recognition of achievement from a range of activities using any valid 
assessment methodology. If the assessment requirements of a given unit or 
qualification have been met, the use of RPL is acceptable for accrediting a unit, 
units or a whole qualification. Evidence of learning must be sufficient, reliable and 
valid. 

Further guidance is available in the policy document Recognition of Prior Learning 
Policy and Process, which is on our website, www.edexcel.com. 

Credit transfer 

Credit transfer describes the process of using a credit or credits awarded in the 
context of a different qualification or awarded by a different awarding organisation 
towards the achievement requirements of another qualification. All awarding 
organisations recognise the credits awarded by all other awarding organisations 
that operate within the QCF. 

If learners achieve credits with other awarding organisations, they do not need to 
retake any assessment for the same units. The centre must keep evidence of credit 
achievement. 
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6 Centre resource requirements 

As part of the approval process, centres must make sure that the resources 
requirements below are in place before offering the qualification. 

 Centres must have appropriate physical resources (for example, equipment, IT, 
learning materials, teaching rooms) to support the delivery and assessment of 
the qualification. 

 Staff involved in the assessment process must have relevant expertise and 
occupational experience. 

 There must be systems in place to ensure continuing professional development 
for staff delivering the qualification. 

 Centres must have appropriate health and safety policies in place relating to the 
use of equipment by learners. 

 Centres must deliver the qualifications in accordance with current equality 
legislation. For further details on Pearson’s commitment to the Equality Act 
2010, please see Section 10 Access and recruitment and Section 11 Access to 
qualifications for learners with disabilities or specific needs. For full details on the 
Equality Act 2010, please go to the Home Office website, 
www.gov.uk/government/organisations/home-office  
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7 Centre recognition and approval centre 
recognition 

Centres that have not previously offered Pearson qualifications need to apply for, 
and be granted, centre recognition as part of the process for approval to offer 
individual qualifications.  

Existing centres will be given ‘automatic approval’ for a new qualification if they are 
already approved for a qualification that is being replaced by a new qualification 
and the conditions for automatic approval are met.  

Guidance on seeking approval to deliver Pearson BTEC qualifications is available at 
www.edexcel.com. 

Approvals agreement 

All centres are required to enter into an approval agreement that is a formal 
commitment by the head or principal of a centre to meet all the requirements of 
the specification and any associated codes, Conditions or regulations. Pearson will 
act to protect the integrity of the awarding of qualifications. If centres do not 
comply with the agreement, this could result in the suspension of certification or 
withdrawal of approval. 
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8 Quality assurance of centres 

Quality assurance is at the heart of vocational qualifications. The centre assesses 
Pearson BTEC qualifications. The centre will use quality assurance to make sure 
that their managers, internal verifiers and assessors are standardised and 
supported. Pearson use quality assurance to check that all centres are working to 
national standards. It gives us the opportunity to identify and provide support, if 
needed, to safeguard certification. It also allows us to recognise and support good 
practice. 

For the qualifications in this specification, the Pearson quality assurance model will 
follow one of the processes listed below. 

1 Delivery of the qualification as part of a BTEC apprenticeship (‘single click’ 
registration): 

 an annual visit by a Standards Verifier to review centre-wide quality 
assurance systems and sampling of internal verification and assessor 
decisions 

2 Delivery of the qualification outside the apprenticeship: 

 an annual visit to the centre by a Centre Quality Reviewer to review centre-
wide quality assurance systems 

 Lead Internal Verifier accreditation. This involves online training and 
standardisation of Lead Internal Verifiers using our OSCA platform, accessed 
via Edexcel Online. Please note that not all qualifications will include Lead 
Internal Verifier accreditation. Where this is the case, we will annually 
allocate a Standards Verifier to conduct postal sampling of internal 
verification and assessor decisions for the Principal Subject Area. 

For further details, go to the UK BTEC Quality Assurance Handbook on our website. 
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9 Programme delivery 

Centres are free to offer the qualifications using any mode of delivery (for example 
full time, part time, evening only, distance learning) that meets their learners’ 
needs. 

Whichever mode of delivery is used, centres must make sure that learners have 
access to the resources identified in the specification and to the subject specialists 
delivering the units. 

Those planning the programme should aim to enhance the vocational nature of the 
qualification by: 

 liaising with employers to make sure a course is relevant to learners’ specific 
needs 

 accessing and using non-confidential data and documents from learners’ 
workplaces 

 developing up-to-date and relevant teaching materials that make use of 
scenarios that are relevant to the sector 

 giving learners the opportunity to apply their learning in practical activities 

 including sponsoring employers in the delivery of the programme and, where 
appropriate, in the assessment 

 making full use of the variety of experience of work and life that learners bring 
to the programme. 

Where a unit is externally assessed, it is essential that learners have covered all of 
the Unit amplification before they are tested. 

Centres must make sure that any legislation taught is up to date. 
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10 Access and recruitment 

Pearson’s policy regarding access to our qualifications is that: 

 they should be available to everyone who is capable of reaching the required 
standards 

 they should be free from any barriers that restrict access and progression 

 there should be equal opportunities for all those wishing to access the 
qualifications. 

Centres are required to recruit learners to Pearson BTEC Specialist qualifications 
with integrity.  

Applicants will need relevant information and advice about the qualification to make 
sure it meets their needs.  

Centres should review the applicant’s prior qualifications and/or experience, 
considering whether this profile shows that they have the potential to achieve the 
qualification. 

For learners with disabilities and specific needs, this review will need to take 
account of the support available to the learner during teaching and assessment of 
the qualification. The review must take account of the information and guidance in 
Section 11 Access to qualifications for learners with disabilities or specific needs. 

Learners may be aged between 14 and 16 and therefore potentially vulnerable. 
Where learners are required to spend time and be assessed in work settings, it is 
the centre’s responsibility to ensure that the work environment they go into is safe.  
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11 Access to qualifications for learners with 
disabilities or specific needs 

Equality and fairness are central to our work. Pearson’s Equality Policy requires all 
learners to have equal opportunity to access our qualifications and assessments. It 
also requires our qualifications to be awarded in a way that is fair to every learner. 

We are committed to making sure that: 

 learners with a protected characteristic (as defined by the Equality Act 2010) 
are not, when they are undertaking one of our qualifications, disadvantaged in 
comparison to learners who do not share that characteristic 

 all learners achieve the recognition they deserve from undertaking a 
qualification and that this achievement can be compared fairly to the 
achievement of their peers. 

Learners taking a qualification may be assessed in British sign language or Irish 
sign language where it is permitted for the purpose of reasonable adjustments. 

Further information regarding Access Arrangements can be found in the Joint 
Council for Qualification (JCQ) document Access Arrangements, Reasonable 
Adjustments and Special Consideration for General and Vocational qualifications. 
Further details on how to make adjustments for learners with protected 
characteristics are given in the Supplementary Guidance for Reasonable Adjustment 
and Special Consideration in Vocational Internally Assessed Units. 

These documents are available on our website, at www.edexcel.com/Policies 
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12 Units 

Units have the following sections. 

Unit title 

The unit title is on the QCF and this form of words will appear on the learner’s 
Notification of Performance (NOP). 

Unit reference number 

Each unit is assigned a unit reference number that appears with the unit title on the 
Register of Regulated Qualifications. 

QCF level 

All units and qualifications within the QCF have a level assigned to them. There are 
nine levels of achievement, from Entry to Level 8. The QCF Level Descriptors inform 
the allocation of the level. 

Credit value 

When a learner achieves a unit, they gain the specified number of credits. 

Guided learning hours 

Guided learning hours are the times when a tutor, trainer or facilitator is present to 
give specific guidance towards the learning aim for a programme. This definition 
covers lectures, tutorials and supervised study in, for example, open learning 
centres and learning workshops. It also includes assessment by staff where 
learners are present. It does not include time spent by staff marking assignments 
or homework where the learner is not present. 

Unit aim 

This gives a summary of what the unit aims to do. 

Essential resources  

This section lists any specialist resources needed to deliver the unit. The centre will 
be asked to make sure that these resources are in place when it seeks approval 
from Pearson to offer the qualification. 

Learning outcomes 

The learning outcomes of a unit set out what a learner knows, understands or is 
able to do as the result of a process of learning. 
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Assessment criteria 

Assessment criteria specify the standard required by the learner to achieve each 
learning outcome. 

Unit amplification 

This section clarifies what a learner needs to know to achieve a learning outcome.  

Information for tutors 

This section gives tutors information on delivery and assessment. It contains the 
following subsections. 

 Delivery – explains the content’s relationship to the learning outcomes and 
offers guidance on possible approaches to delivery.  

 Assessment – gives information about the evidence that learners must produce, 
together with any additional guidance if appropriate. This section should be read 
in conjunction with the assessment criteria. 

 Indicative resource materials – lists resource materials that can be used to 
support the teaching of the unit, for example books, journals and websites. 
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Unit 1: Principles of 
communication in adult 
social care settings 

Unit reference number: R/602/2906 

QCF level: 3 

Credit value: 2 

Guided learning hours: 17 

 

Unit aim 

The unit develops knowledge of the importance of communication in adult social 
care settings, and ways to overcome barriers to meet individual needs and 
preferences in communication. This unit is aimed at those who are interested in, or 
new to, working in social care settings with adults. 

Essential resources 

There are no special resources needed for this unit. 

Assessment Requirements 

This unit needs to be assessed in line with the Skills for Care and Development QCF 
Assessment Principles. 
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Information for tutors 
 

Delivery 

This unit should be delivered by a tutor who is well qualified and experienced in the 
delivery of effective communication. Learners will require some taught input, 
particularly with regard to the various methods of communication which learners 
may not be familiar with. However, input from guest speakers and opportunities to 
practise communication skills within the classroom will provide learners with 
valuable understanding and enable them to reflect upon the effectiveness of their 
own skills.  

Outline learning plan  

The outline learning plan has been included in this unit as guidance. 

The outline learning plan demonstrates one way of planning the delivery of this 
unit.   

 

Topic and suggested assignments/activities  

Introduction to unit. 

Learning outcome 1: Understand why effective communication is 
important in adult social care settings 

Class plenary on reasons for communication; taught session on how 
communication affects relationships in adult social care work. Class discussion. 

Demonstration and practice of communication skills; simulation activity and 
group debriefing. 

Learning outcome 2: Understand how to meet the communication and 
language needs, wishes and preferences of an individual 

Taught session on preferred method of communication; use of training DVD on 
communication in adult social care settings. Learners to complete accompanying 
handout. 

Guest speaker from either a local branch of the British Deaf Society, the Makaton 
Charity or an individual who works with people who have English as an additional 
language. Question and answer session. 

Taught session on use of communication passports, human and technological aids 
to communication. Use of video clip of Stephen Hawking using technology to 
speak. 

Taught session on Argyle’s stages of communication and contexts of 
communication. Groups working in pairs and larger groups practising effective 
communication. 

Class discussion with tutor input on the importance of responding to individuals’ 
reactions when communicating. 

Taught session on communication styles. Learners taking notes. 
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Topic and suggested assignments/activities  

Learning outcome 3: Understand how to overcome barriers to 
communication 

Taught session on the influences of an individual’s background on 
communication. Class discussion. 

Taught session on barriers to effective communication. Groups working with case 
studies to identify barriers and give feedback. 

Guest speaker on reducing barriers to communication. Question and answer 
session. 

Taught session on clarifying misunderstandings; learners practising listening skills 
and techniques. Class plenary. 

Internet research session on accessing support. Groups discuss findings with 
tutor. 

Learning outcome 4: Understand principles and practices relating to 
confidentiality 

Taught session on personal and sensitive information; the role of the Freedom of 
Information Commissioner. 

Taught session on maintaining confidentiality, policies and procedures for storing 
and sharing of information. Class discussion. 

Taught session on tensions concerning confidentiality. Class discussion. 

Review of unit. 

 

Assessment 

This unit will be assessed through an onscreen test. Pearson will set and mark this 
test. The test uses the individual assessment criteria and the associated Unit 
amplification. 

Suggested resources  

Textbook 

Moss B – Communication Skills for Health and Social Care (Sage Publications 
Limited, 2007) ISBN 9781412922852 

Websites 

www.britishsignlanguage.com British Sign Language 

www.disabilitynow.org.uk Disability Now 

www.makaton.org The Makaton Charity – for people with learning or 
communication difficulties 
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Unit 2: Principles of personal 
development in adult 
social care settings 

Unit reference number: R/602/3036 

QCF level: 3 

Credit value: 2 

Guided learning hours: 19 

 

Unit aim 

The unit develops the concepts of personal development and reflective practice 
which are fundamental to adult social care roles.  This unit is aimed at those who 
are interested, or new to, working in social care settings with adults. 

Essential resources 

There are no special resources needed for this unit. 

Assessment Requirements 

This unit needs to be assessed in line with the Skills for Care and Development QCF 
Assessment Principles. 
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Information for tutors 
 

Delivery 

This unit should be delivered by an experienced and well-qualified tutor who 
understands the benefits of reflective practice in adult social care. Learners might 
initially find the process challenging, so a sensitive approach is required, 
particularly with regard to the reflection on the effects of personal beliefs and 
values on work in the setting. Learners should begin to record reflections in a 
journal, log or diary which may be shared with the tutor but would not be discussed 
in class sessions without the agreement of the learner. One-to-one sessions to 
discuss progress will be appropriate throughout the duration of the unit.  

Outline learning plan  

The outline learning plan has been included in this unit as guidance. 

The outline learning plan demonstrates one way of planning the delivery of this 
unit.  

Topic and suggested assignments/activities 

Introduction to unit. 

Learning outcome 1: Understand how to reflect on practice in adult 
social care 

Taught session on the importance of reflective practice and reasons for this. Class 
discussion on issues that may affect the ability to reflect. 

Taught session on reflecting on practice and introducing reflective tools; 
individual activity reflecting on a recent experience. 

Guest speaker on how standards inform reflective practice. Question and answer 
session; learners could prepare questions prior to the session. 

Taught session followed by class plenary on the effects of own beliefs and values 
on work and challenging perceptions of ourselves. 

Learning outcome 2: Understand the importance of feedback in 
improving own practice 

Taught session on evaluating own knowledge and the benefits of feedback. 
Learners working individually to evaluate own knowledge. Brief one-to-one 
discussions with tutor. 

Learning outcome 3: Understand how a personal development plan can 
contribute to own learning and development 

Taught session on recording progress in relation to development; using the 
reflective process and writing a journal. Class discussion. 

Individual work on identifying sources of support; tutor input, discussing with 
class and providing additional information. 

One-to-one reviews to decide on methods to use for reflection and people to work 
with to achieve personal and professional goals. Discussion of pertinent issues. 

Review of unit. 
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Assessment 

This unit will be assessed through an onscreen test. Pearson will set and mark this 
test. The test uses the individual assessment criteria and the associated Unit 
amplification. 

Suggested resources  

Textbook 

Thompson N and Thompson S  The Critically Reflective Practitioner (Palgrave 
Macmillan, 2008) ISBN 9780230573185 

Magazines 

Care Magazine-Skills for Care 

Quality and Compliance 

Social Work Today 

Websites 

www.communitycare.co.uk  Community Care online magazine 

www.delni.gov.uk Department for Employment and Learning 

www.niscc.info Northern Ireland Social Care Council 

www.scie.org.uk  Social Care Institute for Excellence 

www.skillsforhealth.org.uk Sector Skills Council for Health 
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Unit 3: Principles of diversity, 
equality and inclusion 
in adult social care 
settings 

Unit reference number: M/602/3044 

QCF level: 3 

Credit value: 2 

Guided learning hours: 19 

 

Unit aim 

This unit develops concepts of inclusion, which are fundamental to working in adult 
social care settings.  This unit is aimed at those who are interested in, or new to 
working in social care settings with adults. 

Essential resources 

There are no special resources needed for this unit. 

Assessment requirements 

Unit must be assessed in line with the Skills for Care and Development QCF 
assessment principles. 
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Information for tutors 
 

Delivery 

This unit should be delivered by a well-qualified and experienced tutor with a full 
understanding of the issues involved in inclusive practice. 

Taught input will be required, but learners will benefit from opportunities for 
discussion where they can express their views in a safe environment. Personal 
challenge should be encouraged with regard to personal values and beliefs, but a 
sensitive approach will be required in order to enable progress rather than damage 
learner self-esteem. 

Learners will benefit from hearing guest speakers from statutory and voluntary 
sectors who have the experience of promoting inclusive practice in social care. 
Training DVDs are also of benefit. 

Outline learning plan  

The outline learning plan has been included in this unit as guidance. It 
demonstrates one way of planning the delivery of this unit. 

 

Topic and suggested assignments/activities 

Introduction to unit. 

Learning outcome 1: Understand the importance of diversity, equality 
and inclusion 

Taught session on definition of terms. Class discussion of applications to social 
care; use of training DVD. 

Guest speaker on the effects of discrimination in a care setting. Question and 
answer session. 

Taught session on promoting equality policies and procedures in work settings. 
Groups to work on case studies to apply learning and feed back to the class. 

Taught session on supporting diversity, valuing diversity and celebrating 
differences. Class discussion on practical applications in social care. 

Learning outcome 2: Understand how to work in an inclusive way 

Taught session on key legislation. Learners to take notes. 

Taught session on key policies and codes of practice. Learners to take notes. 

Guest speaker on the potential consequences of not actively complying with 
legislation in the workplace. 

Taught session on inclusive interactions with users of services, colleagues and 
others. Class discussion. 
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Topic and suggested assignments/activities and/assessment 

Learning outcome 3: Understand how to raise awareness of diversity, 
equality and inclusion 

Taught session on use of inclusive practice in adult social care. Learners to take 
notes. 

Taught session on supporting others to promote equality and rights. Learners to 
buzz ideas and present to class in groups. Class discussion. 

Taught session on challenging discrimination in adult social care. Learners to 
work in groups and buzz ideas of application of learning to the adult social care 
workplace. Groups to feed back to class. 

Review of unit. 

 
Assessment 

This unit will be assessed through an onscreen test. Pearson will set and mark this 
test. The test uses the individual assessment criteria and the associated Unit 
amplification. 

Suggested resources 

Books 

Conway N and Donahue S – Core Themes for Care Assistants (Radcliffe Publishing, 
2003) ISBN 9781857758016 

Nolan, Y et al – Level 3 Health and Social Care (Adults) Diploma: Candidate Book 
(Level 3 Work Based Learning Health and Social Care) (Heinemann, 2011) ISBN 
978-0435031978 

Thompson N – Promoting Equality, Valuing Diversity: A Learning and Development 
Manual (Russell House Publishing, 2009) ISBN 9781905541492 

Websites 

www.dementiarights.org The rights of individuals with 
dementia 

www.equalityhumanrights.com Equality and Human Rights 
Commission 

www.gscc.org.uk The General Social Care Council  

www.niscc.info Northern Ireland Social Care 
Council 

www.skillsforcareanddevelopment.org.uk Sector Skills Council for Care and 
Development 
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Unit 4: Principles of 
safeguarding and 
protection in health 
and social care 

Unit reference number: A/601/8574 

QCF level: 2 

Credit value: 3 

Guided learning hours: 26 

 

Unit aim 

This unit is aimed at those working in a wide range of settings. It introduces the 
important area of safeguarding individuals from abuse. 

The unit looks at different types of abuse and the signs and symptoms that might 
indicate abuse is occurring. Learners will consider when individuals might be 
particularly vulnerable to abuse and what learner they must do if abuse is 
suspected or alleged. 

Essential resources 

There are no special resources needed for this unit. 

Assessment requirements 

This unit must be assessed in accordance with Skills for Care and Development's 
QCF Assessment Principles. 
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Information for tutors 
 

Delivery 

Learners will require some taught input with regard to unfamiliar topics and 
sensitivity will be required when delivering the unit. Learners may find some 
content distressing and will benefit from discussion to enable a full consideration of 
the issues. 

The unit content includes references to high-profile cases, this content could be 
delivered in the context of class discussion rather than through active teaching. 
Learners will benefit from input from guest speakers, who have expertise in dealing 
with the subject, from statutory and voluntary organisations. 

Outline learning plan 

The outline learning plan has been included in this unit as guidance. The outline 
learning plan demonstrates one way of planning the delivery of this unit. 
 

Topic and suggested assignments/activities 

Introduction to unit. 

Learning outcome 1: Know how to recognise signs of abuse 

Taught session on signs and symptoms of abuse with reference to serious cases. 
Class discussion. 

Taught session on signs and symptoms of abuse with reference to serious cases. 
Class discussion (second session in the topic). 

Taught session on factors that contribute to vulnerability; buzz groups working 
with case studies to identify issues. Feedback from groups. 

Guest speaker on supporting vulnerable individuals. Question and answer session 

Discussion of serious incidents, tutor-led with reference to case studies. 

Learning outcome 2: Know how to respond to suspected or alleged abuse 

Taught session on actions to take regarding suspicions or allegations of abuse. 
Class discussion. 

Taught session on preserving evidence. Class working in groups with case studies 
and giving feedback. 

Learning outcome 3: Understand the national and local context of 
safeguarding and protection from abuse 

Guest speaker on national policies and local systems. Question and answer 
session. 

Taught session on the role of different agencies. Learners working with case 
studies to demonstrate understanding, and give feedback to the class. 

Class consideration of serious cases; discussion about possible solutions. 

Taught session on sources of information and advice about own role. Class 
discussion. 
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Topic and suggested assignments/activities 

Learning outcome 4: Understand ways to reduce the likelihood of abuse 

Taught session on working with person-centred values. Class discussion. 

Taught session on encouraging active participation. Class discussion. 

Guest speaker on promoting choices and rights. Question and answer session. 

Taught session on accessible complaints procedures; groups working with case 
studies to match procedures. Groups give feedback. 

Learning outcome 5: Know how to recognise and report unsafe practices 

Taught session on unsafe practices/actions to take (session 1). 

Taught session on unsafe practices/actions to take (session 2). 

Taught session on actions to take if unsafe practices or suspected or alleged 
abuse has been reported but no action has been taken. 

Review of unit. 

 
Assessment 

This unit will be assessed through an onscreen test. Pearson will set and mark this 
test. The test uses the individual assessment criteria and the associated Unit 
amplification. 

Suggested resources 

Books 

Hart D – Safeguarding Vulnerable Adults (Russell House Publishing Ltd, 2009) ISBN 
9781905541379 

Morris C – Knowledge Set for Safeguarding Vulnerable People (Heinemann, 2008) 
ISBN 9780435402372 

Websites 

www.elderabuse.org.uk Action on Elder Abuse 

www.nidirect.go.vuk Access NI  

www.nidirect.gov.uk/accessni Access NI: criminal record checks 
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Unit 5: Principles for 
implementing duty of 
care in health, social 
care or children’s and 
young people’s settings 

Unit reference number: R/601/1436 

QCF level: 3 

Credit value: 1 

Guided learning hours: 5 

 

Unit aim 

This unit is aimed at those who work in health or social care settings or with 
children or young people in a wide range of settings. Learners will consider how 
duty of care contributes to safe practice, and how to address dilemmas or 
complaints that may arise where there is a duty of care. 

Essential resources 

There are no special resources needed for this unit. 

Assessment requirements 

This unit must be assessed in accordance with Skills for Care and Development's 
QCF Assessment Principles. 
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Information for tutors 
 

Delivery 

This unit should be delivered by a well-qualified and experienced tutor who has a 
full understanding of the issues involved. 

 The use of scenarios will allow learners to place the information in a realistic 
context, particularly those who are not yet working in the relevant sectors. Input 
from appropriate professionals will enhance learner experience. 

Outline learning plan  

The outline learning plan has been included in this unit as guidance. The outline 
learning plan demonstrates one way of planning the delivery of this unit. 

 

Topic and suggested assignments/activities  

Introduction to unit. 

Learning outcome 1: Understand how duty of care contributes to safe 
practice 

Taught session on explanation of the duty of care in the work role. Class 
discussion. 

Guest speaker on ways in which a duty of care can contribute to the safeguarding 
and protection of individuals. Question and answer session. 

Taught session on protecting self. Class plenary on relevant issues. 

Learning outcome 2: Know how to address conflicts or dilemmas that 
may arise between an individual’s rights and the duty of care 

Taught session on potential conflicts or dilemmas and individual rights. Class 
discussion based on case studies given out the previous week. This will enable 
learners to come to class with points to contribute. 

Taught session on managing risks with individuals. Class discussion. 

Class discussion on using support and advice to manage conflicts and dilemmas. 
Learners to make notes of each other’s pertinent points. Tutor to coordinate. 

Learning outcome 3: Know how to respond to complaints 

Taught session on responding to complaints, procedures and protocols. Learners 
to take notes. 

Taught session on the main points of procedures for handling complaints. 
Learners to take notes. 

Review of unit. 
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Assessment 

This unit will be assessed through an onscreen test. Pearson will set and mark this 
test. The test uses the individual assessment criteria and the associated unit 
amplification. 

Suggested resources 

Books 

Carter P – Lippincott’s Textbook for Nursing Assistants: A Humanistic Approach to 
Caregiving Second Edition (Wolters, Kluwer, 2008) ISBN 9780781766852 

Nolan, Y et al – Level 3 Health and Social Care (Adults) Diploma: Candidate Book 
(Level 3 Work Based Learning Health and Social Care) (Heinemann, 2011)  
ISBN 978-0435031978 

Websites 

www.dementiarights.org Dementia Rights 

www.elderabuse.org.uk Action on Elder Abuse 

www.niscc.info Northern Ireland Social Care Council 
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Unit 6: Understand the role of 
the social care worker 

Unit reference number: A/602/3113 

QCF level: 2 

Credit value: 1 

Guided learning hours: 9 

 

Unit aim 

This unit is aimed at those who are interested in, or new to working in, social care 
settings. It gives learners the knowledge they need to be able to understand the 
nature of working relationships, working in ways that are agreed with the 
employer, and working in partnership with others. 

Essential resources 

There are no special resources needed for this unit. 

Assessment requirements 

This unit must be assessed in accordance with Skills for Care and Development's 
QCF Assessment Principles. 
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Information for tutors 
 

Delivery 

The unit should be delivered by a suitably qualified and experienced tutor who has 
an understanding of partnership working within the sector and resolving conflicts 
between working partners. 

Learners will require some taught input but opportunities for role play, simulated 
activities and discussion will enhance learning and give learners opportunities to 
examine issues in detail. 

Outline learning plan  

The outline learning plan has been included in this unit as guidance.  

The outline learning plan demonstrates one way of planning the delivery of this 
unit. 

 

Topic and suggested assignments/activities 

Introduction to unit. 

Learning outcome 1: Understand working relationships in social care 
settings 

Taught session on differences between working and personal relationships. Class 
discussion. 

Taught session on different working relationships in health and social care. Class 
discussion. 

Learning outcome 2: Understand the importance of working in ways that 
are agreed with the employer 

Taught session on adhering to the scope of the job role; groups discussing 
various job role descriptions and feeding back conclusions. 

Taught session on agreed ways of working with learners making notes. 

Taught session on implementing ways of working. Class discussion. 

Learning outcome 3: Understand the importance of working in 
partnership with others 

Taught session on partnership working. Class discussion, (session 1). 

Taught session on partnership working. Class discussion, (session 2). 
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Topic and suggested assignments/activities and/assessment 

Taught session on conflicts that may arise. Class discussion. 

Taught session on resolving conflicts; learners working with case studies to 
demonstrate understanding and giving feedback. 

Simulated activities/role play to apply the skills and approaches learned 
previously. Class plenary. 

Guest speaker on accessing support and advice. Question and answer session. 

Review of unit. 

 
Assessment 

This unit will be assessed through an onscreen test. Pearson will set and mark this 
test. The test uses the individual assessment criteria and the associated Unit 
amplification. 

Suggested resources 

Book 

Nolan, Y et al – Level 3 Health and Social Care (Adults) Diploma: Candidate Book 
(Level 3 Work Based Learning Health and Social Care) (Heinemann, 2011)  
ISBN 978-0435031978 

Websites 

www.niscc.info Northern Ireland Social Care Council 

www.puttingpeoplefirst.org.uk Putting People First 
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Unit 7: Understand person-
centred approaches in 
adult social care 
settings 

Unit reference number: R/602/3182 

QCF level: 3 

Credit value: 4 

Guided learning hours: 37 

 

Unit aim 

This unit is aimed at those who are interested in, or those who are new to working 
in, social care settings with adults. The unit develops understanding of person- 
centred support as a fundamental principle of adult social care. 

Essential resources 

There are no special resources needed for this unit. 

Assessment requirements 

This unit must be assessed in accordance with Skills for Care and Development's 
QCF Assessment Principles. 
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p
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d
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 p
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p
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 m
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 m
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 d
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 p
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. 

1
 

U
n
d
er

st
an

d
 

p
er

so
n
-c

en
tr

ed
 

ap
p
ro

ac
h
es

 i
n
 

ad
u
lt
 s

o
ci

al
 c

ar
e 

1
.3

 
E
xp

la
in

 h
o
w

 p
er

so
n
-c

en
tr

ed
 

va
lu

es
 s

h
o
u
ld

 i
n
fl
u
en

ce
 a

ll 
as

p
ec

ts
 o

f 
so

ci
al

 c
ar

e 
w

o
rk

 

□
 

A
p
p
ly

in
g
 p

er
so

n
-c

en
tr

ed
 p

la
n
n
in

g
 (

PC
P)

; 
u
si

n
g
 p
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p
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g
 

C
ar

l 
R
o
g
er

s’
 t

h
eo

re
ti
ca

l 
b
ac

kg
ro

u
n
d
 t

o
 p

er
so

n
-c

en
tr

ed
 c
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p
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 p
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n
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h
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u
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p
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n
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u
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p
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p
la

n
n
in

g
 t

h
ei

r 
su

p
p
o
rt

; 
en

ab
le

s 
th

e 
im

p
le

m
en

ta
ti
o
n
 o

f 
in

d
iv

id
u
al

 p
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 d
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 p
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 c
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 m
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 c
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 c
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 c
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d
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b
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 p
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h
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p
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 p
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 c
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n
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at
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 l
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 c
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 c
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 c
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h
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p
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 c
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 c
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p
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h
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b
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 b
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p
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 d
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 b
ar

ri
er

s 
to

 a
ct

iv
e 

p
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 b
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 l
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re
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Information for tutors 
 

Delivery 

This unit should be delivered by a well-qualified and experienced tutor who has a 
thorough understanding of the main issues. 

Learners will benefit from input from experienced professionals who have 
implemented the person-centred approach in their professional practice. Taught 
input will be necessary but learners will also benefit from opportunities to discuss 
issues of concern, particularly around risk management and its implications. 

Outline learning plan  

The outline learning plan has been included in this unit as guidance. The outline 
learning plan demonstrates one way of planning the delivery of this unit. 

 

Topic and suggested assignments/activities 

Introduction to unit. 

Learning outcome 1: Understand person-centred approaches in adult 
social care 

Taught session on person-centred values and approaches. Class discussion. 

Guest speaker on implementing the approach in care practice. Question and 
answer session. 

Taught session on care plan uses in a person-centred approach. Groups working 
to apply the person-centred approach to case studies and feedback. Class 
discussion. 

Learning outcome 2: Understand how to implement a person-centred 
approach in an adult social care setting 

Taught session on using a person-centred approach to deliver care and support. 
Learners to take notes and ask questions to clarify points. 

Taught session on ensuring equality and independence. Class discussion. 

Guest speaker on empowering individuals to use their potential. Question and 
answer session. 

Taught session on adapting approaches to individuals changing needs. Groups 
working with scenarios and case studies to apply this and give feedback. 

Taught session on complex or sensitive situations and person-centred approaches 
to support and care. Class discussion on managing situations. 

Learning outcome 3: Understand the importance of establishing consent 
when providing care or support 

Taught session on factors that affect an individual’s capacity to express consent. 
Class discussion. 

Taught session on establishing consent for an activity or action. Class discussion. 

Taught session on the steps to take if consent cannot be readily established. 
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Topic and suggested assignments/activities 

Learning outcome 4: Understand how to implement and promote active 
participation 

Taught session on different ways of promoting active participation. Groups 
buzzing ideas about suitable activities for different vulnerable groups. Class 
discussion of activities. 

Taught session on addressing holistic needs. Class discussion. 

Taught session on working with others to agree on the implementation of active 
participation. Class to work in groups to plan active participation for individuals in 
case studies. 

Taught session on promoting and using active participation. Preparation for the 
assignment. 

Learning outcome 5: Understand how to support an individual’s right to 
make choices 

Taught session on different approaches to supporting informed choices. Class 
discussion. 

Taught session on supporting individuals to question or challenge decisions. Class 
discussion. 

Taught session on the consequences of allowing personal views of others to 
influence an individual’s choices. 

Learning outcome 6: Understand how to promote an individual’s 
wellbeing 

Taught session on links between an individual’s identity, self-image and self-
esteem. 

Taught session on the importance of supporting an individual in ways which 
support their identity, self-image and self-esteem. 

Taught session on creating environments that promote wellbeing. 

Learning outcome 7: Understand the role of risk assessment in enabling 
a person-centred approach 

Taught session on the different uses of risk assessments in adult care settings. 
Class discussion. 

Taught session on the ways in which risk assessment and risk taking relate to 
rights and responsibilities. Class discussion. 

Class plenary on why risk assessments need to be regularly revised. 

Taught session on the importance of using agreed risk assessment procedures to 
support choice. 

Review of unit. 
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Assessment 

This unit will be assessed through an onscreen test. Pearson will set and mark this 
test. The test uses the individual assessment criteria and the associated Unit 
amplification. 

Suggested resources 

Books 

Morris C – Knowledge Set for Safeguarding Vulnerable Adults (Heinemann, 2008) 
ISBN 9780435402372 

Nolan, Y et al – Level 3 Health and Social Care (Adults) Diploma: Candidate Book 
(Level 3 Work Based Learning Health and Social Care) (Heinemann, 2011)  
ISBN 978-0435031978 

Magazines 

Care Magazine - Skills for Care 

Personalisation: a rough guide The Social Care Institute for Excellence April 2010 
publication  

Quality and Compliance 

Social Work Today 

Websites 

www.communitycare.co.uk Community Care online magazine 

www.cpa.org.uk Centre for Policy on Ageing 

www.dhsspsni.gov.uk Department of Health, Social services and 
Public Safety 

www.scie.org.uk  Social Care Institute for Excellence 
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Unit 8: Understand health and 
safety in social care 
settings 

Unit reference number: L/602/3178 

QCF level: 3 

Credit value: 5 

Guided learning hours: 49 

 

Unit aim 

This unit is aimed at those who are interested in, or new to, working in a social care 
setting. It develops learner’s knowledge and understanding of areas of health and 
safety required to working in a social care setting. 

Essential resources 

There are no special resources needed for this unit. 

Assessment requirements 

This unit must be assessed in accordance with Skills for Care and Development's 
QCF Assessment Principles. 
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n
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n
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 c
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n
d
 r

eq
u
ir
em

en
ts

; 
lin

e 
o
f 

re
sp

o
n
si

b
ili

ty
 f

lo
w

 c
h
ar

ts
; 

n
am

ed
 p

er
so

n
s.

 

 



 

P
ea

rs
o
n
 B

T
E
C
 L

ev
el

 3
 C

er
ti
fi
ca

te
 i
n
 I

n
d
u
ct

io
n
 i
n
to

 A
d
u
lt
 S

o
ci

al
 C

ar
e 

in
 N

o
rt

h
er

n
 I

re
la

n
d
 (

Q
C
F)

 –
  

S
p
ec

if
ic

at
io

n
 –

 I
ss

u
e 

1
 –

 A
p
ri

l 
2
0
1
4
  
©

 P
ea

rs
o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
4
 

7
8

 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

U
n

it
 a

m
p

li
fi

ca
ti

o
n

 

3
.1

 
D

es
cr

ib
e 

d
if
fe

re
n
t 

ty
p
es

 o
f 

ac
ci

d
en

ts
 a

n
d
 s

u
d
d
en

 i
lln

es
s 

th
at

 m
ay

 o
cc

u
r 

in
 a

 s
o
ci

al
 

ca
re

 s
et

ti
n
g
 

□
 

A
cc

id
en

ts
; 

sl
ip

s 
an

d
 t

ri
p
s,

 f
al

ls
, 

n
ee

d
le

-s
ti
ck

 i
n
ju

ri
es

, 
b
u
rn

s 
an

d
 s

ca
ld

s;
 

in
ju

ri
es

 f
ro

m
 o

p
er

at
in

g
 m

ac
h
in

er
y 

o
r 

sp
ec

ia
lis

ed
 e

q
u
ip

m
en

t,
 

el
ec

tr
o
cu

ti
o
n
, 

ac
ci

d
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n
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 c
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h
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d
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h
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h
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b
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 c
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 f
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p
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p
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 p
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h
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 b
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h
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 d
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h
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at
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n
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 p
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u
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w
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b
b
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h
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Information for tutors 
 

Delivery 

This unit should be delivered by a well-qualified and experienced tutor. 

Learners will benefit from input from professionals who have knowledge of the 
various areas of health and safety, for example environmental safety, infection 
prevention and control, food safety. Where possible, practical demonstrations, such 
as handwashing and similar procedures, should be included in class sessions. 

Outline learning plan 

The outline learning plan has been included in this unit as guidance. The outline 
learning plan demonstrates one way of planning the delivery of this unit.  

 

Topic and suggested assignments/activities 

Introduction to unit. 

Learning outcome 1: Understand the different responsibilities relating to 
health and safety in social care settings 

Taught session on key legislation. Learners to take notes. 

Taught session on policies and procedures. Learners to take notes. 

Taught session on own responsibilities for health and safety. Class discussion. 

Guest speaker on the responsibilities of employers and others for health and 
safety. 

Learning outcome 2: Understand risk assessments and their importance 
in relation to health and safety 

Groupwork; learners identifying risks and hazards in a health and safety 
environment. Plenary. Taught session on risk assessments, the purpose and 
importance. 

Taught session on risk assessments; the five steps. Learners using scenarios to 
implement the five steps. Groups give feedback to the class. 

Taught session on addressing health and safety risks in social care settings. 

Taught session on use of risk assessments and promoting health and safety. 

Learning outcome 3: Understand procedures for responding to accidents 
and sudden illness 

Taught session on types of accidents and sudden illness. Learners to make notes. 

Taught session on procedures to follow. Groups working with scenarios to apply 
learning from this week and the previous week. Groups feed back to the class. 

Taught session on agreed ways of working in the setting and the role of the 
emergency first aider. Learners to take notes. 

Learning outcome 4: Understand how to reduce the spread of infection 
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Topic and suggested assignments/activities 

Taught session on potential infection routes/ways of supporting others to follow 
prescribed procedures. Learners to take notes (session 1). 

Taught session on ways of supporting others (session 2). 

Demonstration of handwashing techniques. Class to practise and discuss. 

Taught session on considering own health and hygiene. Class discussion. 

Taught session/demonstration; personal and protective equipment. Learners to 
take notes and practise use of equipment. 

Taught session on own role in controlling and preventing the spread of infection. 

Learning outcome 5: Understand how to move and handle equipment 
and other objects safely 

Taught session on key legislation and regulations. Learners to take notes. 

Taught session on key principles of moving and handling. Use of training DVD to 
demonstrate techniques. 

Taught session on use of mechanical aids to moving and handling. Internet 
search to find further examples of mechanical aids in current use. 

Taught session on identifying and reporting potentially hazardous activities. Class 
discussion on reasons for hazards. 

Learning outcome 6: Understand the principles of assisting and moving 
an individual 

Taught session on potential risks and hazards, reasons for specialist training. 
Class discussion. 

Taught session on use of the care plan to ensure continuity of care, preservation 
of dignity, obtaining a valid consent. Class plenary. 

Class plenary on full engagement of the individual throughout the process, 
reasons and benefits to individual. 

Tutor-led discussion of consequences of carrying out the procedure without 
specialist training. 

Learning outcome 7: Understand how to handle hazardous substances 

Taught session on hazardous substances and materials, Control of Substances 
Hazardous to Health Regulations (Northern Ireland) 2003. Class discussion 
(session 1). 

Taught session on hazardous substances and materials, Control of Substances 
Hazardous to Health Regulations (Northern Ireland) 2003. Class discussion 
(session 2). 

Taught session on safe practices with hazardous substances and materials. 
Groups working together to apply learning to scenarios and feeding back to the 
class. 

Taught session on storing and recording. Internet research session and reporting 
back on findings. 

Learning outcome 8: Understand how to promote environmental safety 
procedures in the social care setting 
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Topic and suggested assignments/activities 

Taught session on preventing environmental emergencies in social care, 
Precautions to take and the emergency plan. Class discussion. 

Taught session on dealing with emergencies in the social care setting and 
implementing the emergency plan. 

Learning outcome 9: Understand how to manage stress 

Taught session on common signs and symptoms of stress. Class discussion. 

Tutor-led discussion on signs which indicate own stress. Accessing online stress 
assessment inventories. 

Taught session on strategies for managing stress. Groups to evaluate strategies 
and feed back to the class. 

Learning outcome 10: Understand procedures regarding handling 
medication 

Taught session on guidelines for handling and administering medication in social 
care settings. 

Taught session on obtaining valid consent and dealing with situations where this 
cannot be readily obtained, use of advocates and other professionals. 

Taught session on preparation prior to administration; administration. 

Taught session on recording, reporting and seeking advice where necessary. 

Learning outcome 11: Understand how to handle and store food safely 

Taught session on legislation and guidance. Class discussion. 

Taught session on storing food safely. Class discussion. 

Taught session on preparing food safely. Class discussion. 

Taught session on disposing of food safely. Class discussion. 

Review of unit. 
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Assessment 

This unit will be assessed through an onscreen test. Pearson will set and mark this 
test. The test uses the individual assessment criteria and the associated Unit 
amplification.  

Suggested resources 

Books 

Ayling P – Knowledge Set for Infection Prevention and Control (Heinemann, 2007) 
ISBN 9780435402327 

Railton D – Knowledge Set for Medication (Harcourt Education Ltd, 2007)  
ISBN 9780435402310 

Websites 

www.eho.int World Health Organisation 

www.food.gov.uk Food Standards Agency 

www.food.gov.uk/northern-ireland Food Standards Agency Northern 
Ireland 

www.healthandsafetyworksni.gov.uk Health and Safety Works NI 

www.hseni.gov.uk The Health and Safety Executive for 
Northern Ireland 
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Unit 9: Understand how to 
handle information in 
social care settings 

Unit reference number: D/602/3119 

QCF level: 3 

Credit value: 1 

Guided learning hours: 9 

 

Unit aim 

This unit is aimed at those who are interested in, or who are new to working in, 
social care settings. The unit develops the knowledge and understanding needed to 
implement and promote good practice in recording, sharing, storing and accessing 
information in social care settings. 

Essential resources 

There are no special resources needed for this unit. 

Assessment requirements 

This unit must be assessed in accordance with Skills for Care and Development's 
QCF Assessment Principles. 
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Information for tutors 
 

Delivery 

This unit should be delivered by a well-qualified and experienced tutor who has an 
understanding of the issues involved in handling information in social care settings. 

Emphasis must be placed on accuracy and adherence to agreed practices in view of 
the sensitive nature of the information involved. Learners would benefit from 
familiarisation with social care records and other relevant documents. 

Outline learning plan  

The outline learning plan has been included in this unit as guidance. The outline 
learning plan demonstrates one way of planning the delivery of this unit. 

 

Topic and suggested assignments/activities 

Introduction to unit. 

Learning outcome 1: Understand requirements for handling information 
in social care settings 

Taught session on requirements for handling information. Class discussion. 

Taught session on legal requirements and codes of practice. Learners working in 
groups applying learning to case studies and feeding back to the class. 

Learning outcome 2: Understand good practice in handling information 
in social care settings 

Taught session on good practice in maintaining records. Class examining 
examples of records (non-confidential). 

Taught session on ensuring security when storing and accessing records. Class 
discussion. 

Taught session on ensuring security with manual and electronic storage of 
information. Class discussion. 

Learning outcome 3: Understand how to support others to handle 
information 

Taught session on supporting others to understand the need for security when 
handling information. Class discussion. 

Taught session on helping others to maintain and contribute to records. 

Review of unit. 

 
Assessment 

This unit will be assessed through an onscreen test. Pearson will set and mark this 
test. The test uses the individual assessment criteria and the associated Unit 
amplification. 
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Suggested resources  

Book 

Nolan, Y et al – Level 3 Health and Social Care (Adults) Diploma: Candidate Book 
(Level 3 Work Based Learning Health and Social Care) (Heinemann, 2011)  
ISBN 978-0435031978 

Websites  

http://www.ico.org.uk/about_us/our_organisation/northern_ireland 

https://www.igte-learning.connectingforhealth.nhs.uk/igte/ 
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Unit 10: Understand how to 
safeguard the welfare 
of children and young 
people 

Unit reference number: J/601/4527 

QCF level: 2 

Credit value: 3 

Guided learning hours: 25 

 

Unit aim 

This unit provides the knowledge and understanding required for safeguarding the 
welfare of children and young people. 

Essential resources 

There are no special resources needed for this unit. 

Assessment requirements 

This unit must be assessed in accordance with Skills for Care and Development's 
QCF Assessment Principles. 
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Information for tutors 
 

This unit needs to be assessed in line with the Skills for Care and Development QCF 
Assessment Principles. 

Delivery 

This unit should be delivered by an appropriately qualified member of staff, 
preferably with experience of the children and young people’s sector. Input from 
visiting speakers who are currently involved in this sector would enhance the 
learning experience. 

Some taught input would be beneficial, but learners should be given opportunities 
for discussion and reflection in order to examine currently-held views and values 
relating to safeguarding within a work safe environment. The use of case studies 
obtained from professional journals and magazines will be of benefit and learners 
should be encouraged to use these resources for personal study. Tutors could 
utilise video clips from the internet, for example the BBC Learning Zone class clips 
on relevant topics. Training material, electronic and paper based, from relevant 
organisations will also be of use. 

Outline learning plan 

The outline learning plan has been included in this unit as guidance.  

The outline learning plan demonstrates one way of planning the delivery of this 
unit. 

 

Topic and suggested assignments/activities 

Introduction to unit. 

Learning outcome 1: Know about the legislation, guidelines, policies and 
procedures for safeguarding the welfare of children and young people 
including e-safety 

Tutor-led discussion on legislation, guidelines, policies and procedures and duties 
and responsibilities/organisational roles and practices. Learners to take notes; 
groups to work with case study/exemplar material to discuss what would be good 
practice when carrying out the roles to ensure safeguarding is effective. 

Guest speaker on safeguarding in children and young people’s settings. Question 
and answer session; learners to take notes. 

Taught session on policies and procedures, codes of practice. 

Learning outcome 2: Understand how to safeguard children, young people 
and practitioners in a work setting 

Tutor explanation of the importance of practitioners protecting themselves from 
allegations and how this can be carried out. Learner to work in buzz groups to 
generate examples of how this can be done. 

Taught session on the process of whistleblowing and how whistleblowers can be 
protected. To include input on the reporting of poor practice and methods for it 
Use of examples from the media to support input. 
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Topic and suggested assignments/activities 

Taught session on where to access sources of support where concerns have not 
been addressed in the work setting. Use of examples from the previous session to 
demonstrate appropriate sources of support. 

Learning outcome 3: Know how to respond to evidence or concerns that a 
child or young person has been abused, harmed or bullied 

Taught session on types of abuse, harm and bullying, to include cyber bullying. 

Taught session on the actions to take regarding suspicions or allegations of abuse. 
Class discussion. 

Group work session on confidentiality and when it must and must not be 
maintained. 

Review of unit. 

 
Assessment 

This unit will be assessed through an onscreen test. Pearson will set and mark this 
test. The test uses the individual assessment criteria and the associated Unit 
amplification. 

Suggested resources 

Books 

Dryden L – Essential Early Years (Hodder Arnold, 2005) ISBN 0340888776  

Lindon J – Safeguarding and Child Protection: 0-8 Years: Linking Theory and 
Practice (Hodder Education, 2012) ISBN -13: 978-1444145489 

Minett P – Child Care and Development (Hodder Arnold, 2005) ISBN 0340889152 

Magazines 

Childcare in Practice 

Nursery World 

Practical Pre-School 

Websites 

www.familysupportni.gov.uk Family Support NI 

www.nspcc.org.uk/inform/ 
policyandpublicaffairs/ 

northernireland/guidance/ 
guidance_wda61700.html  

Child protection guidance and 
legislation for Northern Ireland 

www.niccy.org The Northern Ireland Commissioner for 
Children and Young People 

www.safeguardingni.org The Safeguarding Board for Northern 
Ireland (SBNI) 
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Unit 11: Understand 
employment 
responsibilities and 
rights in health, social 
care or children and 
young people’s settings 

Unit reference number: R/602/2954 

QCF level: 2 

Credit value: 3 

Guided learning hours: 24 

 

Unit aim 

This unit is aimed at those working in a wide range of settings in the health, social 
care or children and young people’s sector. 

It covers: 

 statutory responsibilities and rights of employees and employers 

 awareness of own occupational role and how it fits within the sector 

 agreed ways of working with employer 

 career pathways 

 issues of public concern and how they may influence changes in the sector. 

Essential resources 

There are no special resources needed for this unit. 

Assessment requirements 

This unit must be assessed in accordance with Skills for Care and Development's 
QCF Assessment Principles. 
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Information for tutors 
 

Delivery 

This unit includes general topics and topics that apply specifically to the learner’s 
workplace. Input should be as varied as possible, making good use of internet 
resources and websites, group work, individual study, team activities, and more 
traditional tasks involving pen and paper. Learners should be encouraged to read 
around the subject to gain more understanding. 

Visiting speakers from appropriate organisations would enliven the programme. All 
study should be related back to the workplace where possible. 

Outline learning plan 

The outline learning plan has been included in this unit as guidance. The outline 
learning plan demonstrates one way of planning the delivery of this unit. 

 

Topic and suggested assignments/activities 

Introduction to unit. 

Learning outcome 1: Know the statutory responsibilities and rights of 
employees and employers within own area of work 

Taught session on employment law. Class discussion. 

Taught session on why legislation relating to employment exists. Application of 
learning to case studies followed by plenary. 

Taught session on sources and types of information and advice available in 
relation to employment responsibilities and rights. Class discussion. 

Guest speaker on information and advice available. Question and answer session. 

Learning outcome 2: Understand agreed ways of working that protect 
own relationship with employer 

Taught session on terms and conditions of employment contracts. 

Taught session on the information shown on pay statements; learners to take 
notes and discuss to clarify understanding. 

Taught session on the procedures to follow in event of a grievance. 

Class plenary on the personal information that must be kept up to date with an 
employer. 

Taught session on agreed ways of working with employer. 

Learners working in groups to explore agreed ways of working and their impact 
on work roles. 
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Topic and suggested assignments/activities 

Learning outcome 3: Understand how own role fits within the wider 
context of the sector 

Taught session on how their own role fits within the delivery of the service 
provided. 

Taught session on the effect of own role on service provision. Class plenary. 

Taught session on how own role links to the wider sector. 

Internet research on the main roles and responsibilities of representative bodies 
that influence the sector. Group presentations of findings. 

Learning outcome 4: Understand career pathways available within own 
and related sectors 

Taught session on different types of occupational opportunities, 

Taught session on sources of information related to a chosen career pathway. 
Class discussion. 

Internet research session; next steps in own career pathway. 

Learning outcome 5: Understand how issues of public concern may affect 
the image and delivery of services in the sector 

Taught session on occasions where the public have raised concerns regarding 
issues within the sector. Class discussion. 

Buzz groups working on different viewpoints around an issue of public concern 
relevant to the sector. Groups give feedback. 

Taught session on how issues of public concern have altered public views of the 
sector. 

Taught session about recent changes in service delivery that have affected own 
area of work. 

Review of unit. 

 
Assessment 

The centre will devise and mark the assessment for this unit.  

Learners must meet all assessment criteria to pass the unit. 

Suggested resources 

Books 

Mitchell Sack S – The Employee Rights Handbook (Warner Books, 2000)  
ISBN 978-0446673266 

Mitchell Sack S – The Employee Rights Handbook: Effective Legal Strategies to 
Protect Your Job from Interview to Pink Slip (Legal Strategies Inc, 2010)  
ISBN 978-0963630674 
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Parker L – The Early Years Health and Safety Handbook (Routledge, 2011)  
ISBN 10: 0415675324 

Rawlings A – Studying Early Years: A Guide to Work-Based Learning  
(Open University Press, 2008) ISBN-10: 0335219934 

Journals 

Child Education 

Health Service Journal  

Care and Health 

Nursery World 

Websites 

www.communitycare.co.uk Community Care (Social care partner) 

www.delni.gov.uk Department for Employment and Learning 

www.hseni.gov.uk Health and Safety Executive Northern Ireland 

www.hse.gov.uk Health and Safety Executive 

www.niscc.info Northern Ireland Social Care Council 

www.skillsforhealth.org.uk Sector Skills Council for Health 
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13 Further information and useful publications 

To get in touch with us visit our ‘Contact us’ pages: 

 Pearson Edexcel: www.edexcel.com/contactus 

 Pearson BTEC: www.btec.co.uk/contactus 

 Pearson Work Based Learning: www.pearsonwbl.com/contactus 

 Books, software and online resources for UK schools and colleges: 
www.pearsonschools.co.uk/contactus 

 

Other sources of information and publications available include: 

 Pearson Equality Policy 

 Edexcel Information Manual (updated annually) 

 Recognition of Prior Learning Policy 

 Quality Assurance Handbook (updated annually) 

 Access Arrangements, Reasonable Adjustments and Special Consideration for 
General and Vocational qualifications  

 Supplementary Guidance for Reasonable Adjustment and Special Consideration 
in Vocational Internally Assessed Units 

 

Publications on the quality assurance of Pearson BTEC qualifications are available 
on our website at www.edexcel.com/quals/BTEC/quality/Pages/documents.aspx 

Our publications catalogue lists all the material available to support our 
qualifications. To access the catalogue and order publications, please go to 
www.edexcel.com/resources/Pages/home.aspx 

Additional resources 

If you need further learning and teaching materials to support planning and 
delivery for your learners, there is a wide range of BTEC resources available. 

Any publisher can seek endorsement for their resources, and, if they are 
successful, we will list their BTEC resources on our website at: 
www.edexcel.com/resources 
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14 Professional development and training 

Pearson supports UK and international customers with training related to Pearson 
BTEC qualifications. This support is available through a choice of training options 
offered in our published training directory, or through customised training at your 
centre. 

The support we offer focuses on a range of issues, including: 

 planning for the delivery of a new programme 

 planning for assessment and grading 

 developing effective assignments 

 building your team and teamwork skills 

 developing learner-centred learning and teaching approaches 

 building functional skills into your programme 

 building in effective and efficient quality assurance systems. 

The national programme of training we offer is on our website at: 
www.edexcel.com/training. You can request customised training through the 
website or you can contact one of our advisors in the Training from Pearson UK 
team via Customer Services to discuss your training needs. 

BTEC training and support for the lifetime of the qualifications 

Training and networks: our training programme ranges from free introductory 
events through sector-specific opportunities to detailed training on all aspects of 
delivery, assignments and assessment. We have designed our new network events 
programme to allow you to share your experiences, ideas and best practice with 
other BTEC colleagues in your region. Sign up to the training you need at: 
www.btec.co.uk/training 

Regional support: our team of Curriculum Development Managers and Curriculum 
Support Consultants, based around the country, are responsible for providing 
advice and support in centres. They can help you with planning and curriculum 
developments. If you would like your Curriculum Development Manager to contact you, 
please get in touch with your regional office on: 0844 463 2535. 

Your Pearson BTEC support team 

Whether you want to talk to a sector specialist, browse online or submit your query 
for an individual response, there’s someone in our Pearson BTEC support team to 
help you whenever – and however – you need:  

 Subject Advisors: find out more about our subject advisor team – immediate, 
reliable support from a fellow subject expert via the ‘contact us’ page of the 
website. 

 Ask Edexcel: submit your question online to our Ask Edexcel online service 
www.edexcel.com/ask and we will make sure your query is handled by a subject 
specialist. 
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Annexe B 

Skills for Care and Development QCF Assessment Principles 

1. Introduction 

1.1 Skills for Care and Development (SfC&D) is the UK sector skills council (SSC) 
for social care, children, early years and young people. Its structure for realising 
the SSC remit is via an alliance of six organisations: Care Council for Wales, 
Children's Workforce Development Council, General Social Care Council, Northern 
Ireland Social Care Council, Scottish Social Services Council and Skills for Care. 

1.2 This document sets out those principles and approaches to QCF 
unit/qualification assessment not already described in the Regulatory Arrangements 
for the Qualifications and Credit Framework. The information is intended to support 
the quality assurance processes of Awarding Organisations that offer qualifications 
in the Sector, and should be read alongside these. It should also be read alongside 
individual unit assessment requirements. 

1.3 These principles will ensure a consistent approach to those elements of 
assessment which require further interpretation and definition, and support sector 
confidence in the new arrangements. 

1.4 Where Skills for Care and Development qualifications are joint with Skills for 
Health, Skill for Health will also use these assessment principles. 

2. Assessment Principles 

2.1.Assessment decisions for competence based learning outcomes (e.g. those 
beginning with ‘to be able to’) must be made in a real work environment by an 
occupationally competent assessor. Any knowledge evidence integral to these 
learning outcomes may be generated outside of the work environment but the final 
assessment decision must be within the real work environment. 

2.2 Assessment decisions for competence based Learning Outcomes must be made 
by an assessor qualified to make assessment decisions. 

2.3 Competence based assessment must include direct observation as the main 
source of evidence. 

2.4 Simulation may only be utilised as an assessment method for competence 
based Learning Outcomes where this is specified in the assessment requirements of 
the unit. 

2.5 Expert witnesses can be used for direct observation where: they have 
occupational expertise for specialist areas or the observation is of a particularly 
sensitive nature. The use of expert witnesses should be determined and agreed by 
the assessor. 

2.6 Assessment of knowledge based Learning Outcomes (e.g. those beginning with 
‘know’ or ‘understand’) may take place in or outside of a real work environment. 

2.7 Assessment decisions for knowledge based Learning Outcomes must be made 
by an occupationally knowledgeable assessor. 

2.8 Assessment decisions for knowledge based Learning Outcomes must be made 
by an assessor qualified to make assessment decisions. Where assessment is 
electronic or undertaken according to a set grid, the assessment decisions are 
made by the person who has set the answers. 
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3. Internal Quality Assurance 

3.1 Internal quality assurance is key to ensuring that the assessment of evidence 
for units is of a consistent and appropriate quality. Those carrying out internal 
quality assurance must be occupationally knowledgeable in the area they are 
assuring and be qualified to make quality assurance decisions. 

4. Definitions 

4.1 Occupationally competent: 

This means that each assessor must be capable of carrying out the full 
requirements within the competency units they are assessing. Being occupationally 
competent means they are also occupationally knowledgeable. This occupational 
competence should be maintained annually through clearly demonstrable 
continuing learning and professional development.  

4.2 Occupationally knowledgeable: 

This means that each assessor should possess relevant knowledge and 
understanding, and be able to assess this in units designed to test specific 
knowledge and understanding, or in units where knowledge and understanding are 
components of competency. This occupational knowledge should be maintained 
annually through clearly demonstrable continuing learning and professional 
development.  

4.3 Qualified to make assessment decisions: 

This means that each assessor must hold a qualification suitable to support the 
making of appropriate and consistent assessment decisions. Awarding 
Organisations will determine what will qualify those making assessment decisions 
according to the unit of competence under assessment. In any case of significant 
uncertainty the SSCs will be consulted. 

4.4 Qualified to make quality assurance decisions: 

Awarding Organisations will determine what will qualify those undertaking internal 
quality assurance to make decisions about that quality assurance. 

4.5 Expert witness: 

An expert witness must: 

 have a working knowledge of the QCF units on which their expertise is based 

 be occupationally competent in their area of expertise. 

 have EITHER any qualification in assessment of workplace performance OR a 
professional work role which involves evaluating the everyday practice of staff. 
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