)Pearson

Centre Guide to Quality
Assurance and
International Standards
Verification 2025/26




Contents

Welcome and introduction 4
Understanding standards verification 5
1.1What is standards verification? 5
1.2 A quick look at the standards verification journey 5
1.3 Roles andresponsibilities 6
Before verification 8
2.1Programme planning and approval 8
2.2 Centre policies and procedures 8
2.3 Staff and training requirements 8
2.4 Planning internal verification 9
2.5 Programme file and assessment planning 9
2.6 Pearson set assignments (PSAs) 9
2.7 Authorised assignment briefs 10
Preparing for sampling 1
3.1Sample types and sizes 11
3.2 Assessment and internal verification evidence 12
3.3 Use of observationrecords and witness statements 12
3.4 Assessment planning and tracking 13
3.5 Digital file management and remote sampling 13
During standards verification 14
4.1 Planning the visit 14
4.2 Remote vsin-personvisits 14
4.3 Conducting the sampling activity 14
4.4 Feedback andreporting 15
4.5 Etiquette, conflicts of interest and malpractice 15
4.6 Use of languages in qualifications policy 15
4.7 Studentinterviews 16
4.8 Resubmission and retake rules 17
4.9 Recognition of Prior Learning (RPL) 17
After the visit 18
5.1Understanding verification outcomes 18
5.2 Taking action after thereport 19
5.3 Appeals and challenges 20

Author: QAPM Page 2 Version:1.0
Approver: A. Pollard Public Date: December2025



5.4 Student engagement

Supporting success

6.1Pearson support contacts and resources
6.2 Templates, tools and checklists

6.3 Billing & Invoices Information

Further Reading
/.1Learner and staff induction materials
/.2 Training and Professional Development

Feedback and complaints process
8.1Feedback

Regulatory references
9.1References

Versioning and annual updates
10.1Why versioning matters

10.2 Annual update cycle

10.3 Keep up to date

10.4 How to navigate new versions

Author: QAPM Page 3
Approver: A. Pollard Public

20

21
2]
2]
2]

21
2]
22

23
23

23
23

23
23
24
24
24

Version:1.0
Date: December 2025



Welcome and introduction

Welcome to the Pearson BTEC International Centre Guide to Quality Assurance and
International Standards Verification 2025/26. We’ve designed this guide to support youin
delivering high-quality vocational education aligned with Pearson’s global standards. It
explains the purpose of standards verification, outlines your responsibilities, and helps you
prepare fora successful quality assurance experience.

This guide applies to International qualifications from Entry Level to Level 7, including:

International BTEC e BTECLevel 2 (SRF)
Entry toLevel 3 e BTEC Level 3 (SRF)
e BTEC Specialist qualifications at Entry Level to
Level 3
International BTEC e BTECLevel 3International Foundation
Level4to7 & Level Programme for Higher Education in Business
3 International e« BTEC Level 4HNC and Level 5 HND
Foundation « BTEC Level 3 and 4 Foundation Diploma in Art &
Programme for ,
Higher Education Design
e BTEC Professional qualifications at Levels 4 and
above

BTEC RQF Level 4 Please referto the btec-higher-nationals-centre-
to5 (HN) guide-to-quality-assurance-and-assessment.pdf

NVQ Pleasereferto the National Vocational Qualifications
delivered overseas policy
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Understanding standards verification

1.1 What is standards verification?

Standards verificationis how we make sure that BTEC programmes are assessed to global
standards across all Pearson centres. We’'ll allocate an international standards verifier (ISV),
a subject specialist, to you to sample learner work, review assessment records, and confirm
the accuracy of yourinternal processes. ISVs will also complete the annual centre checks
on the international quality report form, making sure that you have administrative functions
and policies in place to successfully deliverinternational programmes.

This process ensures:
o fairandconsistent grading
o effectiveinternal verification
e accurate and safe certification decisions.

Whenever we state 'visit' in this handbook, this refers to both in-person visits and remote
visits.
e Anin-personvisitis a physicalinspection conducted by one of ourISVs at your
relevant site.
e Allproviders will receive physical visits, with the frequency determined by Pearson
based onidentified needs. Charges forthese visits will be made to the provider.

e Aremotevisit meanstheinspectionis done online, with information shared digitally
and meetings held using video calls or similar tools.

1.2 A quick look at the standards verification journey

Standards verification follows a cycle that starts with learnerregistration and ends in
certification. The key stages are;

1. Accept our terms and conditions
e Centresarerequiredto confirmacceptance of ourterms and conditions annually

viathe Pearson Portal. Thereis no need to download, sign, or send a physical or
email copy of the terms and conditions to Pearson. The confirmation processis
completed entirely online through the portal, ensuring compliance and
streamlining administration.

2. Register your students on Edexcel Online
e Youshouldregisteryourstudents on Edexcel Online as soon as they start their

programme of learning and no later than 60 days after enrolment forboth BTEC
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and Higher Nationals (HN) qualifications. This applies to all Pearson centres andis a
mandatory requirement for quality assurance and certificationrelease.

e Make sure that studentregistrations have the correct estimated completion date.
This will help us coordinate suitable ISV visits with you. Incorrect estimated
completion dates can cause delays to your standards verification visits and
certification.

3. International standards verifier (ISV) allocated
e YourlSVwillcontactyouonce they’ve been allocated. This can happen at any time

within the calendaryear, and dates can vary depending on your needs. The ISV will
let your quality nominee know if the visit will be remote orin person.

4. Submission of sampling materials
e YourlISV will let you know which sampling materials are required and when you

need to submit them by.

o ThelSVwill create aninternational visit planner and email it to your quality
nominee.

e Youshould make sure that work from the whole cohortis available forthe ISV to
select from.

5. Feedback andreporting
e Oncethevisitiscompleted, yourISV will send a copy of the international quality

report form to your quality nominee within 10 days.

6. SecondISV sample
e Youmayneedto provide asecond sample if the programme is receiving

enhanced sampling orif it’'s needed to release certification within the academic
year.

7. Certificationreleased
e Dependingonthe outcome of the standards verification activities, the
programme will have been deemed to meet quality standards or not. This includes
UCAS learners who will be released prior to the UCAS deadline (August 2026).

1.3 Roles and responsibilities

Pearson allocates aninternational standards verifier to each programme. They verify that
your centre’s assessment meets global standards. Your quality nominee coordinates the
process and connects the ISV with the lead internal verifier

Here are the key roles involved in the standards verification process:
« International standards verifier (Pearson staff): confirms the standard of
assessment decisions and processes for Pearson
« Quality nominee (centre staff): liaises with Pearson, ensures readiness and has an
overallresponsibility for quality control and standards at the centre
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« Leadinternal verifier (centre staff): coordinates assessment plans andinternal
verification
o Programme leader (centre staff): the person designated to take overall
responsibility for the effective delivery and assessment of qualifications in their
subjectarea
o Assessor (centre staff): assessors areresponsible for:
o teachingthe given BTEC specification so students can successfully show what

they have learned andits applicationinreal-world job situations.

o assessing learners fairly and accurately against the specified learning aims and
assessment criteria and following the rules of assessment to meet required
standards.
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Before verification

2.1Programme planning and approval

You must make sure that every BTEC programme you offeris appropriately approved by
Pearson. Thisincludes initial approval for new centres, programme approval for specific
qualifications and ongoing oversight for additional sites or collaborative delivery models.
You must have programme approval before you can start delivery. You are responsible for
making sure you have the required human and physical resources, and that you deliver
qualifications inline with global and Pearson-specific quality expectations.

2.2 Centre policies and procedures

Youmust operate a clear set of policies that govern the quality assurance of BTEC
programmes. These policies should be available to all staff and include procedures for:

o Assessmentandfeedback

o Internalverification

o Appealsandcomplaints

o Malpractice and academicintegrity

o Reasonable adjustments and special considerations

o Stafftraining and continued professional development (CPD)

These policies ensure consistency, fairness, and compliance with global and Pearson
requirements.

Itis good practice foryouto conduct an annual policy review with senior management sign-
off.

Seeourfulllist of regulatory policies and guidance for centres, learners and employees.

2.3 Staff and training requirements

We expectyoutorecruit and support staff who are suitably qualified and experienced for
theirrole as specifiedin the relevant qualification specification. Centres should maintain
records of:

o CVsandqualification certificates

» staffrolesandresponsibilities

e evidence of training and continued professional development.

It's good practice to offer a staff handbook and role-specific induction fornew members
of staff.
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2.4 Planning internal verification

Internal verification ensures that assessment decisions are valid, consistent, and meet
required standards. You must have a planned schedule of internal verification foreach
programme, which shouldinclude:

» pre-delivery review of assignments (before learners receive them)

o sampling of assessment decisions

« feedbacktoassessorsandrecords of outcomes

Internal verifiers must not verify their own assessments. Standardisation meetings should
be held to ensure consistency across assessors.

If your centre operates across multiple sites, each subsite must individually meet the
eligibility criteria and undergo separate approval. Subsites must adhere to the same
standards of quality and compliance as your main centre. This willinclude a sample of
evidence from students at each site. This will be conducted through our quality assurance
model to make sure it meets our regulations.

We can also support various collaborative and consortium arrangements. See our Centre
approval and qualification policy forinformation on the models we allow and how to apply
forthem.

2.5 Programme file and assessment planning

Each programme must maintain a current and accessible programme file. This should
contain:

o theprogramme specification and structure

e anassessment planwith dates, assessors, and units

e aninternal verification plan

o standardisation meeting notes

o learnertrackingrecords

Assessment plans must be working documents, regularly updated to reflect changes, and
version-controlled for audit purposes.

2.6 Pearson set assignments (PSAs)

Some mandatory unitsin the qualifications are assessed using a Pearson set assignment
(PSA). By setting an assignment for a unit, we can make sure that all learners take the same
assessment for a specific unit. Each assessment is set by Pearson and may need to be
takenunder controlled conditions before it is marked by the assessor.Students must take
the Pearson set assignment for the set assignment unit. Assessors are not allowed to create
theirown assessments for set assignment units.
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2.7 Authorised assignment briefs

We've produced arange of authorised assignment briefs which you can use in their original
form or edit and adapt to suit yourindividual programme and local needs.

Authorised assignment briefs are available formost units/components. You can find them
on each qualification’s course materials page on our website.

Using authorised assignment briefs

If youdon’t use the authorised briefs for your assessments, we would still strongly
recommend that you read them before you write your own to familiarise yourself with the
format and with what constitutes best practice forwriting assignment briefs.

Authorised assignment briefs and internal verification

If you use an authorised assignment brief without making any changes, you will set your own
deadline dates, so you must send it to yourinternal verifier to confirm that the dates are
suitable and that the assignment is appropriate foryourlearners.

If you choose to make changes to the authorised assignment brief, you must send the
amended brief to yourinternal verifier forreview to make sure it meets the specification
requirements.
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Preparing for sampling

3.1Sample types and sizes

Samplingis how yourinternational standards verifier checks the accuracy of your
assessment decisions. Sampling starts with a minimum sample size based on your cohort:

Learner 0- 26- 101- 201- 301- 401-

Numbers 25 100 200 300 400 500

Standard 6 9 12 24 36 48 | Forlargercentres please

Sample Size refertothelargercentre
sectionbelow

Enhanced 9 12 15 30 45 60

Sample Size

If you have had previous blocks or concerns, your programme will be subject to enhanced
sampling. This means that certification will be blocked initially and you'll need to provide a
second sample.

Should your standards verifier determine that learners have been disadvantaged during
assessment, they will authorise a further resubmission. This will be clearly indicated in the
standards verification report.

Overtime, your allocated ISV will sample work from all assessors, units, assessment grades,
cohorts and assessment |ocations.

If yourISVisn’'t confident that you're meeting standards, they can ask for additional
samples and more time to complete the verification.

Standard sampling work typically takes around one working day to complete, assuming no
complications/issues.

Each sampleis one piece of learner work. This will normally be the work produced foran
assignment brief, which generally covers one learning aim.

Examples of sampling strategy
Centre1-Business L2 and L3 (Standard)
Business Level 2 - 48 Students 9 Samples
Business Level 3 -140 Students 12 Samples

Centre 2 - Engineering L2 and L3 and Creative Media L3 (Enhanced)

Engineering Level 2 - 90 Students 12 Samples
Engineering Level 3 - 85 Students 12 Samples
Author: QAPM PageTl Version:1.0
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Creative Media Level 3 - 12 Students 9 Samples

Centre 3 - Information Technology L2, L3 and L5 (Standard)
Information Technology Level 2 - 350 Students 36 Samples
Information Technology Level 3 -290 Students 24 Samples
Information Technology Level 5 - 24 Students 6 Samples

Sampling strategy for large centres (i.e. 501+ learners)
Forlarger centres, we will generally follow this process:
o Cappingat120 samples for standard sample (approximately 10 days), and 150 for
enhanced sample (approximately 13 days).
o ISVswillcontinue to sample across assessors, grades and sites.

The international standards verifier will advise you on the number of samples required once
they have devised the sampling plan.

3.2 Assessment and internal verification evidence

You must provide complete evidence to support all grades claimed. This should include:
o learnerassignments, including authenticity documents
o feedbackandassessmentrecords
o internalverification documentation
o Observationand/orwitness statements (for practical work)
o correctunit titles and criteria mappings

« Youshould clarify that observationrecords link directly to grading criteria, are signed
by bothlearnerand assessor, and are supported by additional evidence where
needed.

o Make sure all digital files are clearly labelled and compatible (e.g., PDF, MP4). Discuss
unusual formats with yourISVin advance.

3.3 Use of observationrecords and witness statements

Observation and witness statements are valuable evidence for practical activities.
Observation records must:

o clearly state the unit, task, and criteria met

o besignedanddatedby the assessor

o includethelearner'sidentification.

Witness statements must:
o beprovidedbysomeone who observed the learner directly
o explainthe context of the activity
o bereviewedandsignedbythe assessor.
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3.4 Assessment planning and tracking

Anup-to-date assessment plan must:
o showallunits, assessors, Vs and deadlines
« beversioncontrolled
e include timelines for submissions and resubmissions
» linktointernal verification points and standardisation meetings.

Track assessment progress regularly to support sampling and make sure you don’t miss any
students.

We have arange of forms and templates you canuse in your assessment planning and
tracking. Download BTEC forms and templates

3.5 Digital file management and remote sampling

Where samplingis conducted remotely. You must:
o labeldigital evidence accurately with learner name, unit, and task
o make surevideos/photos are highresolution
« usefileformatssuchasPDF, Word, MP4, JPEG
o include astandardfoldernaming convention (e.g. centre ID,programme,student
name, unit)

Pearson Progressis our preferred platformto allow you to prepare foryour standards
verificationinspection. The platform facilitates the sharing of learner work and other quality
assurance evidence that maybe required by your standards verifier.

Pearson Progress: Getting Started

Make sure you discuss any technical limitations with your ISV in advance.
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During standards verification

4.1 Planning the visit

The visit plan, agreed in advance with your ISV, outlines what will be reviewed and when.
Please make sure:
« allevidenceispre-preparedandaccessible
o relevant staff are available during scheduled meetings
o ISVshave aquietspace (for physical visits)
o Centresmustsupply atranslatorforISV samplingif needed & translations must not
compromise standards (see policy insection 4.6 for furtherinformation)

Activities willinclude:
o areview ofinternal verification and assessment decisions
o discussion of samplingrationale
e atouroroverview of relevant physical/digital resources

4.2 Remote vs in-person visits

You willbe advised, during the visit planning stage, by your ISV if your visit will be remote or
in-person. Many of our standards verification visits are remote however physical visits may
berequiredfor:

e newcentres

e nNewprogrammes

e centresneedingenhanced support

e programmes withunresolved sampling concerns

o whereacentrehasnotbeenvisitedfor2years+

e certainsectorsonacase by casebasis

Allinternational centres will receive a minimum of one visit (physical orremote) in 2025/26.
The method of this visit will be discussed and agreed with your ISV.

4.3 Conducting the sampling activity

The sampling visit (remote orin-person) begins with a short welcome and confirmation of
the schedule. The ISV will then beginreviewing assessment and verification evidence
independently. Please avoid interruptions during this time.
Materials reviewed willinclude:

o studentworkandgrades

o internalverification documentation

o resubmission/retake audit trails

Staff CVs must be made available to the international standards verifier on request.
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4.4 Feedback and reporting

Afeedbacksessionwill take place at the end of the sampling visit. It will summarise:
o strengthsobserved
e anyessentialactions orrecommendations
o whethercertificationisreleased or pending

We recommend that atleast one member of senior management attends this session. The
writtenreport will be available after 10 working days.

We'drecommend that centresrecord key action points from this sessionin a trackerand
log responses torecommendations.

4.5 Etiquette, conflicts of interest and malpractice

International Standards Verifiers are independent representatives of Pearson. They are not
permittedto:

o delivertraining

o actasPearsonspokespersons

o acceptqifts, beyond culturally respectful tokens (e.g. booklets)

Please avoid offering gifts or pressuring them for feedback before the formalreport is
issued.

All staff (including assessment associates and contractors) need to be aware of the
potential fora conflict of interest.See our dedicated policy forinformation on conflicts of
interest, how and why they should be managed and the responsibilites of staff to report
them. Publishing this policy makes sure we meet all ourregulatory requirements as an
awarding organisation.

Read our conflict of interest policy

Malpractice - JCQ Joint Council for Qualifications

Itis essential that Pearson staff can conduct theirwork without the threat of physical and/or
verbal abuse. Anyincidents of harassment or pressure to amend results will be considered a
serious issue and sanctions may be applied.

4.6 Use of languages in qualifications policy

This policy provides guidance onthe use of language in specifications, assessment and
support materials where a student wishes to undertake a qualificationin alanguage other
than English.

Read our Use of languages in qualifications policy
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Centres must confirm that students are able to demonstrate the relevant proficiency of
Englishlanguage as stipulatedin the qualification specification. If not, results are marked
CERTIFICATION PENDING until confirmed.

Youwillthen need to discuss with the centre whether the certificates should contain the
sentence, “Assessedinalanguage otherthan English” and please refer them to the Pearson
Support portal toimplement this change

4.7 Studentinterviews

Interviewing learnersis animportant aspect of standards verification. It provides valuable
insightinto the learner experience and helps ensure that assessment and delivery meet
Pearson’s quality standards.Your ISV willinform you if student interviews are required during
the ISV planning stage.

To ensure consistency and compliance with Pearson’s standards, all centres should follow
the guidance below when arranging learnerinterviews as part of the sampling process:

e Location: Interviews must only take place while the learneris on site (centre or
workplace), neverin theirhome.

e Observation: Amember of centre staff whois not involved in the delivery or
assessment of the programme should accompany the learner for the duration of the
interview, solely for observation purposes.

e Arranginginterviews: Centres must provide a centre email address to facilitate the
interview. Forexample, a Teams meeting may be arranged for a group of learners,
with theinvite link sent by centre staff to the ISV, or by the ISV to centre staff.

e Virtual Learning Environments (VLE): Where centres deliver programmes via
distance learning andlearners cannot attend the centre, interviews must take place
using the centres VLE. Again, amember of centre staff notinvolved in delivery or
assessment should accompany the learner(s) for observation.

These principles apply to both UK and International centres. All centres should follow this
guidance to ensure consistency and compliance with Pearson’s standards.

For full details and further guidance, please referto the BTEC Higher Nationals Centre Guide
to External Examination UK (2025-2026).
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4.8 Resubmission and retake rules

Students have the opportunity forresubmission and/orretakes where appropriate. Please
see therelevant guide below for more information about resubmission and retakes.

When allowing resubmission, you must follow all relevant rules and procedures. If you don’t
follow the resubmissionrules, we won’t be able to release the programme for certification
without further action.

Referto our centre guides for the full rules on resubmissions and retakes:
e BTEC International centre guide tointernal assessment

e BTEC Higher Nationals centre guide to quality assurance and assessment

4.9 Recognition of Prior Learning (RPL)

Recognition of Prior Learning (RPL) is animportant process that allows learners’ previous
achievements and experiences to be considered as evidence towards Pearson vocational
qualifications. By applying RPL, centres can ensure that learners are not required to repeat
learning or assessment where they have already demonstrated the necessary knowledge,
skills, orunderstanding.

RPL canbe used forinternally assessed components of Pearson qualifications, provided
that centres have robust policies and proceduresin place. The process must ensure that all
evidenceisvalid, current, reliable, authentic, and sufficient. Please note that RPL cannot be
applied to externally assessed units, set exams, or set assignments.

Foracomprehensive explanation of RPL—including eligibility, process steps,
documentation requirements, and examples—please referto Recognition or Prior Learning

Policy

Thisresource provides detailed guidance for centre staff, employers, and training providers
onhow to manage RPL effectively andin line with regulatory requirements.
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After the visit

5.1Understanding verification outcomes

Afterthe ISV visit, you will receive a standards verification report for your programme with
one of the following outcomes:

Certification released:

You have provided a full sample and the ISV has confirmed you have adequate quality
assurance proceduresin place and you are documenting assessment correctly.

The ISV has agreed that student evidence is valid, authentic, and sufficient, and you are
assessing students to the required standards. However, they may identify
recommendations on how to improve on current practice.

Certification pending:
You have provided a full sample but the ISV has identified one or more essential actions that
needto be addressed before we canrelease certification, such as:

o studentshave not beenassessed to the standard

o assessmentand/orinternal verification has not been documented correctly on one
or more of the programmes in the sector

o plagiarisedworkwasfoundinthe sample
« thereare concernswithyourassessment orverification processes.

Certification pending means that certificationis not released and you will be asked to
provide a second sample. The ISV will give you initial feedback on the day of the remote
visit, so you should be prepared for the outcomes of the report.

The standards verificationreport canrelease certification separately foreach programme
withina sector. Therefore, if the ISV doesn’t release one or more programmes within the
report, this doesn’t automatically affect certification of the other programmes.

Certification pending with limited certification:
Certificationis permitted, but only for a few students whose work meets standards. Other
students will be released for certification subject to follow-up sampling.

Not yet fully sampled (NYFS):

This status means the ISV has not seen enough evidence to release certification for the
programme. Where NYFS is applied, certificationis not released at programme level, and
you will be asked to provide a second sample. Generally you should only receive this status
in the first year of new programme delivery.
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5.2 Taking action after the report

You must resolve any essential actions before submitting a second sample to enable
certification. Recommendations are actions we’d strongly encourage to improve practice,
but don’t block certificationif you don’t address them before the second sample.
However, they may become essential actions by the next visit if you stillhaven’t addressed
them.
You should:

o logeachaction/recommendationand assign ownership

e include studentrepresentativesinthereview process where relevant

o feedoutcomesintothe centre’s quality improvement plans

e incorporate outcomesinto annual review processes

Submitting a second sample

You will need to submit a second sample if your first sample did not result in arelease of
certification orif further samplingis needed for certification to be released (NYFS). The ISV
willgetintouch to agree atimescale and to confirm the format of your second sample once
you have addressed the original report.

Your second sample willinclude:

e theelementsof thefirst sample, that prevented the release of certification,
including all additional work completed by students, to address any gaps
identified during the remote visit.

e evidence thatyou have made changesto address the issues highlightedin the
external examinationreport, such asrevised assessment outcomes forthe whole
cohort forthe unit(s) affected.

e work from additional students so the ISV can check that standards are being
reapplied consistently across a programme.

Once your second sample has been reviewed, your ISV will submit a second report within 10
working days.

Outcomes of a second sample:

Release

The ISV has agreed that you are now assessing learners to the required standards for all
programmes, but may offerrecommendations on how to improve on current practice. Your
quality assurance procedures will also have been confirmed as adequate.

Certificationis released and no further samplingis required for the academic year.

Certification pending

The ISV stilldoes not agree that you are assessing to required standards for one ormore
programmes.

At this point, the ISV willmeet with you to agree aremedial action plan. Youneed to
complete the action plan before the ISV canrelease certification.
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Certification pending with limited certification:

The ISV stilldoes not agree that you are assessing to the required standards across the
programme. Certificationis only permitted for a few students whose work meets
standards.

Where certificationis stillnot released after second sampling this may delay certification
and you must resolve any essential actions before submitting further samples. Further
sampling may require enhanced sample sizing and a physical visit to support you with
unresolved sampling concerns.

5.3 Appeals and challenges

If you disagree with the outcome of the standards verification report, you may submit an
appeal. This must follow Pearson’s enquiries and appeals process.

Appeals should be submitted by the quality nominee or authorised person within the
published deadline and with support documentation
e Youshould make sure students also understand how to appeal and include thisin
learner handbooks orinduction materials.

5.4 Student engagement

Your students’ voice plays animportant role in quality assurance. You are encouraged to:
o share general outcomes from verificationreports with student representatives
e engage studentsinimprovement discussions (e.g. feedback onlearning resources,
assessment clarity)
o include assessment standards and appeals training in student induction.
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Supporting success

6.1 Pearson support contacts and resources

Pearson offers dedicated support throughout the academic year.
If you need support with assessment, quality assurance, assessment or anything else
please contact us through the Pearson Support Portal

Just want to quickly check something? We've got guidance on our website and a wealth of
support articles covering everything you need to know:
e Delivering BTEC qualifications | Pearson qualifications

e Explore the Pearson support portal

6.2 Templates, tools and checklists

We’'ve made a collection of editable templates foryou to use to support your planning,
assessment, andinternal verification. These include:

» Internalverification plans

o Assignment briefs and feedback forms

o Assessmenttrackersand samplinglogs

o Observationrecords and witness statement templates

o Certification claim checklists

Download BTEC forms and templates

PearsonProgress

6.3 Billing & Invoices Information

Forinformation on billing and invoices, see our billing policy. If you have any questions about
yourinvoices, reach out to us via the Pearson support portal

Further Reading

7.1Learner and staff induction materials

Effective inductionis key to setting clear expectations for BTEC programmes. We
recommend:
o Astaff handbook with quality roles, calendar, and assessment guidance
o Astudentinduction covering:
o Course structure and assessment
o Quality assurance and feedback
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o Useof Aland plagiarismrules
o Study skillsandlearner support

Download our editable student and staff induction templates

7.2 Training and Professional Development

Pearson offers acomprehensive range of training and professional development events to
support the introduction, delivery, assessment, and administration of BTEC qualifications.
These sector-specific events are developed and delivered by subject specialists and are
available both face-to-face and online.

‘Introduction to teaching and Assessing’

These sessions provide essential support and guidance for planning, implementing,
delivering, and assessing specific BTEC qualifications. They explore the structure and
content of the qualifications to help educators gain confidence in their delivery.

‘Holistic Assessment Planning and Assignment Writing’
This sessionfocuses onunderstanding the holistic approach to assignment writing and
assessment for BTEC delivery. It covers:
e Pearson Set Assignments and otherassignment briefs
Assessment processes, methods, and varied forms of evidence
Effective feedback strategies forlearners
Building links with employers and external stakeholders
Using the Pearson Progress platform to support assessment and tracking

‘An Introduction to the principles of Quality Assurance’

These events explain Pearson’s approach to quality assurance and the rationale behind its
processes.

Referto our training pages forthe live list of CPD Sessions
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Feedback and complaints process

8.1Feedback

We welcome your feedback, which helps us toimprove the products and services we
provide. We know that sometimes things go wrong, but if they do, we want to try to stop
them from happening again. If you'd like to give us your feedback oryou're unhappy with
the service, you can contact usvia the Pearson Support Portal

Regulatory references

9.1References

UKregulators require all awarding organisations to establish and maintain their compliance
withregulatory conditions and criteria. As part of this process, policies and guides that
relate to Pearson’s status as an awarding organisation will reference any conditions and
criteria that they address.

This policy addresses the following regulatory principles:

Ofgual Handbook: General Conditions of Recognition - Guidance - GOV.UK

Regulatory condition, criteria, or principle - E10,H5 and C2.5

General Conditions of Recognition | CCEA

Regulatory condition, criteria, or principle - E10,H5 and C2.5

Versioning and annual updates

10.1Why versioning matters

Pearson qualifications evolve inresponse to regulatory changes, technological
developments, and feedback from centres worldwide, which means we’ll keep updating
this guide, too. This guide is version-controlled so you can always be sure you’ve got the
most accurate and compliant guidance. Make sure you use the latest version so you can:

e make sure your assessment practice reflects Pearson’s current standards

e avoidunnecessary delaysinsampling or certification

e accessnew supporttoolsandupdated processes as soon asthey’re released.
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10.2 Annual update cycle

We publish anupdated BTEC International Centre Guide to International Standards
Verification every year, aligned with the new academic cycle.

Always refer to the guide version listed onthe front cover and at the foot of each page.

10.3 Keep up to date

e Checkregularly: visit thislink Support | Pearson qualifications for any updated
versions.

e Subscribe: ask your quality nominee to signup to our Vocational Qualifications
Bulletin here VQ bulletin | Pearson qualifications

e Bookmark: save yourlocal copy of this guide in a shared staff area with the file name
clearly marked (e.g., “International_Centre_Guide_2025_26_v1.0.pdf”).

10.4 How to navigate new versions

Each subseqguent version of this guide will list a summary of changes in the “Version Control”
section near the start of the document. This includes:

o Pagereferences

e Summary of whatwas updated

o Dateofchange

At the start of eachterm, review the version history with your programme teams and adjust
planning or delivery as needed.

This guide will be reviewed in September2026.
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