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Apprenticeships
CONFIDENTIAL

Apprenticeships

Employee Rights and Responsibilities
What are Employee Rights and Responsibilities (ERR)?
Employee Rights and Responsibilities (ERR) are a compulsory part of all Apprenticeship programmes that show that the apprentice has had a full induction to the employing company and training programme, and is aware of the essential workplace rights and responsibilities.. Regardless of whether an Apprentice is in the first job or is experienced in their role or industry, this does not affect their need to cover the knowledge required.
How should it be delivered?

The ERR knowledge has been presented in a similar format to QCF units so that it can be assessed alongside the rest of the Apprenticeship and easily understood by apprentices. There are a number of possible evidence sources for ERR and these can include:

· Referencing evidence showing knowledge of the in-house company induction against the ERR requirements (e.g. Copies of induction handbook, with explanation from the apprentice where necessary)
· Collecting a portfolio of evidence, integrated with other qualification unit portfolios to prove knowledge.

· Some technical certificates include an externally tested module, which covers the ERR.

How much evidence should I provide?

We advise that the Apprentice should provide evidence showing their understanding of the company procedures and how these relate to the laws and regulations. However, the Apprentice should not be expected to provide large paper documents regarding any parts of legislation. Instead evidence (e.g. company procedures, websites etc.) should be sign-posted wherever possible and practical.
What is included in this document?
The document includes the required standards in a similar layout to the QCF units. This can then be re-formatted in to the same delivery method used by providers for the relevant qualification.

This also includes helpful resources, mainly in the form of website addresses for apprentices and employers to research any information that is not currently included in the company induction.
What proof is required by e-skills UK?

The apprentice and provider will need to demonstrate that the ERR has been “formally assessed”. This can be done through a knowledge test which might be devised by either the provider or the employer.

Alternatively, the ERR can be completed by collecting a portfolio of evidence, which can then be assessed by the apprentice’s normal Assessor or by someone with the appropriate technical knowledge on the subject can be responsible for judging the evidence provided by the candidate.
The apprentice should complete the ERR evidence record and, together with the employer and training provider should sign the final page. The completed document should be sent with the Certificate Request form to e-skills UK.
What is the difference between ERR for the different levels of Apprenticeship?
While the knowledge requirements are the same for both levels, the Advanced Apprentice will be expected to have a broader knowledge of the ERR, and the employer’s responsibility in this. This should be in line with the greater depth of knowledge required for both the Competence and Knowledge elements for Advanced and Higher Apprentices.

Employee Rights and Responsibilities
These are the rights and responsibilities required for Apprentices, covering the relevant areas of employment law and workplace practices and procedures. There will be rights and responsibilities standard to all job roles and industries, and in addition, industry specific requirements

The apprentice should complete the right hand column of this matrix to show how they have proved knowledge of each outcome, or where to find the appropriate evidence.

	To achieve the ERR national outcomes the apprentice must demonstrate that he/she:
	Complete with Evidence Reference or Test Question no.

	1. Knows and understands the range of employer and employee statutory rights and responsibilities under Employment Law. 

This should cover the apprentice’s rights and responsibilities under the Employment Rights Act 1996, Equality Act 2010 and Health & Safety legislation, together with the responsibilities and duties of employers;
	

	2. Knows and understands the procedures and documentation in their organisation which recognise and protect their relationship with their employer. Health & Safety and Equality & Diversity training must be an integral part of the apprentice’s learning programme;
	

	3. Knows and understands the range of sources of information and advice available to them on their employment rights and responsibilities. Details of Access to Work and Additional Learning Support must be included in the programme;
	

	4. Understands the role played by their occupation within their organisation and industry;
	

	5. Has an informed view of the types of career pathways that are open to them;
	

	6. Knows the types of representative bodies and understands their relevance to their skill, trade or occupation, and their main roles and responsibilities;
	

	7. Knows where and how to get information and advice on their industry, occupation, training and career ;
	

	8. Can describe and work within their organisation’s principles of conduct and codes of practice;
	

	9. Recognises and can form a view on issues of public concern that affect their organisation and industry.
	


Declaration

This declaration should be completed by the Apprentice, the employer and the training provider and then attached with the Apprenticeship Certificate Request Form, together with the previous page 3 of this document.

	Apprentice

	Name:
	
	Date of Birth:
	

	Signature:
	
	Date:
	


	Employer

	Name:
	
	Organisation:
	

	Signature:
	
	Date:
	


	Assessor

	Name:
	
	Training Provider:
	

	Signature:
	
	Date:
	


Please record details of any alternative knowledge specifications below:
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