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Introduction
EDI is a leading international awarding body that was formed through the merger of the
London Chamber of Commerce and Industry Examinations Board (LCCIEB) and a leading
online assessment provider (GOAL). EDI now delivers LCCI International qualifications
(LCCI IQ) through a network of over 5000 registered centres in more than 120 countries
worldwide. Our range of business-related qualifications are trusted and valued by employers
worldwide and are recognised by universities and professional bodies.

English for Business Optional Tests
This document has been developed by EDI to provide guidance for teachers and local
examiners on the administration of the optional English for Business Listening and Speaking
tests. Both of these tests are optional components of the English for Business qualification.
They are, however, only available as part of the English for Business qualification and are
not available as independent tests.
This document contains sample test materials and lists suggested general topics to be
included in preparatory courses for each of the tests. It should be used by local examiners in
conjunction with the Speaking test tutorial CD that accompanies the English for Business
Speaking test. A CD containing sample Listening test questions is also available.
This guidance should be implemented by all centres from 1 January 2006 onwards, and it
replaces any previous guidance relating to English for Business and English for Commerce
speaking tests.
This guidance document is not intended for candidates. However, there is nothing
confidential contained within this document, and teachers are encouraged to discuss the
requirements of the tests with their classes. Teachers should familiarise candidates with the
sample questions for the Listening tests on pages 5 to 6 and in appendices A – E, and the
sample discussion topics for the Speaking tests, contained in appendices I - M. It may also
be useful to conduct a „mock‟ exam using these samples.
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About the English for Business Listening Test
The EFB Listening tests are multiple-choice tests. Each test at each level is based upon the
same format. Each test has two parts with the second part divided into two sections.
Note that although the mode of English being tested is Listening, candidates will need a
reading ability at the equivalent level in English for Business.
Equivalence of English for Business Listening Tests and Common European
Framework
EFB Preliminary
EFB/EFC Level 1
EFB/EFC Level 2
EFB/EFC Level 3
EFB Level 4

=
=
=
=
=

CEF A1, Breakthrough
CEF A2, Waystage
CEF B1, Threshold
CEF B2, Vantage
CEF C1, Effective Operational Proficiency

The equivalences shown above are specific to a pass grade at each of the EFB levels. A
credit or distinction is considered to be the equivalent of one CEF level higher than that of a
pass (e.g. a preliminary credit / distinction = CEF A2).
Structure
The structure of the Listening tests is summarised in the table below.
Level
Preliminary
Level 1

Level 2

Level 3

Level 4

Structure
Part 1 – Question posed and correct response (12 questions)
Part 2 - Conversation and correct response (13 questions)
Part 1 – Question posed and correct response (10 questions)
Part 2a – Conversation and correct responses (17 questions)
Part 2b – Monologue and correct response (3 questions)
Part 1 – Question posed and correct response (10 questions)
Part 2a – Conversation and correct response (15 questions)
Part 2b – Monologue and correct response (5 questions)
Part 1 – Question posed and correct response (10 questions)
Part 2a – Conversation and correct response (15 questions)
Part 2b – Monologue and correct response (5 questions)
Part 1 – Conversation and correct response
(8 conversations x 2 questions each)
Part 2 – Monologue and correct response
(7 monologues x 2 questions each)

Question types
The listening passages take the form of







face-to-face conversations
telephone conversations
recorded messages
live talks
public announcements
radio news/advertisements
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Three question types are used in the Listening tests.
1

Question posed and correct response

In Part 1 of each test except Level 4 candidates listen to a question posed by a speaker and
then hear three possible responses. Candidates choose the correct response and record
this on their answer sheet.
For example:
Conversation A
Man:

So, what do you do, what‟s your job?

Woman:

I‟m French – I come from Paris.

Conversation B
Man:

So, what do you do, what‟s your job?

Woman:

I‟m an assistant manager in a small travel company.

Conversation C
Man:

So, what do you do, what‟s your job?

Woman:

Hi, the name‟s Jane, Jane Barlow.

The correct answer to the question is Conversation B, so candidates mark B on their answer
sheet.
At Preliminary Level and Level 1, the same question is posed three times, as in the example
above. At Levels 2 and 3 the structure is changed slightly so that the original question is
posed only once, as in the example below:
Man:

So, what do you do, what‟s your job?

Woman:

I‟m French – I come from Paris.

Woman:

I‟m an assistant manager in a small travel company.

Woman:

Hi, the name‟s Jane, Jane Barlow.

Note that a standardised answer sheet is used for LCCI International Qualifications with
multiple-choice tests. This answer sheet shows four possible answer options: A, B, C and
D. Option D is never used for Part 1 of the English for Business Listening test except at
Level 4. Ensure candidates understand this before they start the test.
The example shows the question type.
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2

Conversation and correct response

In Part 2a of each test up to Level 4, and in Part 1 of the Level 4 test, candidates see a
question in their question book with four possible answers. Candidates then listen to a
conversation in which the correct answer is given. In the Level 4 test there are two questions
given for each conversation.
For example:
Question:

How much does one shirt cost?
A
B
C
D

$10
$15
$12.50
$20.50

Recorded conversation:
Man:

Excuse me, how much are these shirts, please?

Woman:

Those are $15 each.

Man:

OK, I‟ll take 3 of them.

Woman:

Fine, that‟ll be $45 please.

The correct answer is B, one shirt costs $15, so candidates mark B on their answer sheet.
The example shows the question type.
3

Monologue

In Part 2b of the tests at Levels 1 – 3 and in Part 2 of the test at Level 4 there is a recording
in the form of a monologue. Candidates see a question in their question book with four
possible correct answers. They then listen to the monologue in which the correct answer is
given.
For example:
Question:

Which gate should the passengers for Flight AL 4317 go to?
A
B
C
D

Gate 14
Gate 40
Gate 4
Gate 44

Recorded conversation:
[Sound effect – chimes]
This is the final call for all passengers for flight AL 4317 [A-L-four-three-one-seven] to
Venice, that‟s AL 4317 to Venice, due to depart at 1030 hours. Will all passengers please
proceed immediately to Gate 14, where boarding has commenced.
The correct answer is A, Gate 14, so candidates mark A on their answer sheet.
The example shows the question type. The length of passage also increases according to
the level of the test and in the Level 4 test there are two questions given for each monologue.
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Suggested situations and topics
The English for Business Listening tests at each level are based on the following situations
and topics. We recommend that teachers use this list to design suitable teaching
programmes to prepare candidates for the test.
Situations:

In the workplace (office, factory, etc)

In the public business domain (shops, banks, conference centre, etc)

Business travel situations (transport, hotels, airports, etc.)
Topics/functions:

personal information
o
name, job, address, phone number etc


travel information
o
cars, taxis, buses, trains, planes
o
timetables, arrangements, bookings, etc



work information
o
work related queries, people, opening times, etc
o
prices, phone numbers, etc
o
requests



business transactions
o
buying and selling
o
banking and finance



instructions
o
how to operate ...
o
directions … etc



arrangements
o
meetings, travel, etc

Level descriptors
The expected learning outcomes for each Listening test level are shown in the listening
competency sections of the relevant English for Business Specification documents. These
descriptors should be read in conjunction with the linguistic competency sections which state
the linguistic levels expected.
Sample materials
Sample questions and answers for all levels of the Listening test can be found on pages 24 –
45 of this guide. These samples are intended to be used along with the Listening test sample
questions CD which is available by contacting EDI.

Page 7 of 73

English for Business Listening Test
Delivery Guidance – all levels
Candidate registration
Candidates for the Listening test in English for Business must be registered with EDI before
they can complete the test. Centres are responsible for ensuring that deadlines for
registration are met.
Test availability and test security
EDI will send audio cassette(s), question books showing the test version code, and
Candidate Answer Sheets for recording answers after registrations have been received.
Note that Listening tests for English for Business/ are not scheduled. Centres may hold
these tests on any date before the relevant written examinations so that Listening test
materials can be returned to the EDI together with written examination scripts.
Time and structure
The time and structure of the tests at each level is as follows:
Level

Structure Time
allowance
Preliminary
2 parts
45 minutes
Level 1
2 parts
45 minutes
Level 2
2 parts
45 minutes
Level 3
2 parts
45 minutes
Level 4
2 parts
45 minutes

Other guidance
Note that the instructions to candidates are NOT
part of the test and must be read to candidates.
Centres must ensure that candidates understand
these instructions by asking for confirmation, and
by giving explanations where required.

The timings are approximate and are based on the recorded transcript. The time allowance
on the candidates‟ instructions is the maximum time permitted.
An additional 2 minutes is allowed to enable instructions to be given and clarified.
Environment
The Listening test must be conducted under examination conditions, in a quiet and
comfortable room, i.e. where there is little likelihood of being disturbed. The arrangements
required for LCCI IQ examinations are described in The Guide to LCCI International
Qualifications which is distributed annually to centres.
The Listening test may be conducted and completed with a single group of candidates or a
number of tests may be carried out simultaneously but in different rooms. Where it is
impossible to conduct the test simultaneously, the centre must ensure that candidates cannot
speak to each other about the test content until all tests have been completed.
Equipment and examination room
A good quality cassette player is required to play the recorded tasks to the candidates.
The cassette player must be fully operational and in perfect working order – tested for
efficient operation and audibility before the Listening test takes place. It is the centre‟s
responsibility to ensure that all candidates can clearly hear the recording wherever they are
sitting in the examination room. A clock must be visible to all candidates.
Copies of the Candidate Answer Sheet must be available for each candidate.
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Preparation
1

Candidates should have had an assignment preparation/skills session before the day
on which the Listening test is being completed – The audio cassette supplied for use
as the test must NOT be used for preparation sessions.

2

Candidates must be informed of the procedure and conditions before testing and again
at the point of testing – i.e. before beginning the test.

3

Test supervisors must have a copy of this guidance.

Before the test
Candidates must be told that
1.
2.

they will complete a Listening test
they will not have a break during the test1

The supervisor should
1.
2.
3.

4.

Welcome candidates
Ensure candidates have the materials needed to complete the test: a pencil, an eraser,
and the Candidate Answer Sheet and Question Book.
Confirm candidates‟ names, candidate numbers and centre code, and ensure these are
correctly recorded on the Candidate Answer Sheet (candidate numbers are provided
by EDI after registration)
Ensure the test version code is entered into the Exam Number field of each Candidate
Answer Sheet; this is shown in the top left of the Question Book.

Candidates must then be told that
1.
2.

They will listen to a recording of questions and answers or of a conversation, with timed
response „gaps‟
The gaps are used to mark the chosen answer on the Candidate Answer Sheet.

The supervisor must then ensure that the candidates are ready to begin the test before
starting the recording.
After the test has started
The supervisor must
1.
2.

Observe the test and ensure that examination conditions are being maintained
Ensure the recording quality is maintained

The recording must NOT be stopped until the end of the test. In exceptional cases
(e.g. breakdown of the cassette player, fire), the recording may be stopped and then
re-started at the beginning of the question at which the interruption occurred. Where an
interruption occurs, this must be recorded on the Test Supervision Report (Form J) that
accompanies the examination materials.
End of test

1

EDI‟s policy for candidates with particular requirements is stated in The Guide to LCCI International
Qualifications which is distributed annually to all registered Examination Centres.
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At the end of the test, the supervisor is responsible for ensuring that candidate details and
test details have been correctly entered on all the Candidate Answer Sheets. The supervisor
is then responsible for ensuring that all the test materials are collected.
Candidates may then leave the room.
All test materials must be kept in a secure place at all times.
Return of materials
After the Listening test has been completed by all candidates, all examination materials must
be returned to EDI.
The following materials are returned to EDI for each Listening test:
a)
b)
c)
d)
e)

Audio cassette(s)
Candidate Answer Sheets
Attendance register
Test Supervision Report (Form J)
All copies of question books

Materials must be sent to:
Examinations Processing
EDI
International House
Siskin Parkway East
Middlemarch Business Park
Coventry CV3 4PE
UK
All materials must be sent by a secure method of delivery.
Sample questions for all levels of the Listening tests can be found on pages 24 – 44 of this
document.
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About the English for Business Speaking Test
All levels of the English for Business Speaking tests are based upon the same format: a 1:1
conversation between the examiner and the candidate.
EDI has designed the Speaking test to be accessible to teachers and examiners worldwide.
Topics for the conversation are therefore designed to be:


timeless or of long term interest, rather than fashionable



of interest to students with a commercial or business studies background



understandable to examiners who may not have a background in business



not confined to a Western culture.

Changes from EFB/EFC Oral
The English for Business Speaking test is similar in many ways to the EFB/EFC Oral tests.
You should read the whole of this document to see exactly where the changes are. But here
is a summary of the most important similarities.
1
2
3
4
5

All candidates are recorded.
The examination is available at all levels from Preliminary to Level 4.
Each test at each level follows a similar format, beginning with a „warm up‟
session where the examiner asks the candidate some personal questions.
The discussion topics are the same.
EDI will moderate results.

The English for Business Speaking test also differs in some ways to the EFB/EFC Oral tests.
You should read the whole of this document to see exactly where the changes are. But here
is a summary of the most important changes.
1
2
3
4

The Speaking test is now joined by a Listening test as an optional part of the
English for Business qualification.
The learning outcomes have been closely mapped to the Council of Europe
Common European Framework for Languages level descriptors.
The examination is now graded.
The scoring has been simplified to enable grading.

Why have the changes been made?
We have made these changes in order to keep the English for Business qualification relevant
to the needs of users, and to provide a qualification that offers all four modes of
communication (Reading and Writing, Listening and Speaking).
Another reason for the amendments is to make the learning outcomes more explicitly aligned
to the Council of Europe‟s Common European Framework, to facilitate recognition and
progression.
EDI‟s rigorous moderation procedures will ensure that the overall level of difficulty does not
change.
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Equivalence of English for Business Speaking Tests and Common European
Framework
EFB Preliminary
EFB/EFC Level 1
EFB/EFC Level 2
EFB/EFC Level 3
EFB Level 4

= CEF A1, Breakthrough
= CEF A2, Waystage
= CEF B1, Threshold
= CEF B2, Vantage
= CEF C1, Effective Operational Proficiency

The equivalences shown above are specific to a pass grade at each of the EFB levels. A
credit or distinction is considered to be the equivalent of one CEF level higher than that of a
pass (eg a preliminary credit / distinction = CEF A2).
Syllabus coverage
The English for Business Speaking test is a test of English with a commercial and business
focus, so candidates will be tested for their competence in English within a general business
and/or commercial context. In this sense the Speaking test syllabus is an extension of that
for the English for Business Reading and Writing, and Listening examinations.
The expected learning outcomes for each Speaking test level are shown in the linguistic
competency sections of the relevant English for Business Specification documents. The
following suggested topics will act as a guide for teachers in providing a structure for
discussion lessons, encouraging a stronger oral element in courses preparing for the English
for Business Speaking Test. The topics:
(a)

indicate the subject matter on which the Speaking Tests will be based

(b)

cover all levels. Candidates at higher levels will be expected to engage in a deeper
analysis and use a more extensive vocabulary.

Examiners may avoid using one of the five topics if it is felt to be inappropriate to the culture
of the candidate.
Suggested topics
1

Earning a Living
Wages and living standards
Job roles and types
Candidate‟s job / occupation / career
Employer / employee relationships
Organisational type and structure

2

Production and Sale of Goods and Services
Distribution: origin and destination of product
Retail and wholesale outlets: competition between small shops, supermarkets etc
New markets and products
Consumer rights and protection
Quality and customer service
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3

Trade
Description of imports/exports
Changes in international markets
International trade
Economic problems in developing countries
Trade blocs e.g. EU, ASEAN, NAFTA

4

Money
Methods of paying/purchasing
Inflation and price changes
Banking services
Savings and investment
Pensions

5

Transport
Types of transport in the candidate‟s country for:
The individual
problems, advantages
Commerce and industry
improvements?
Local infrastructure
road, rail, air, sea
Congestion and pollution

6

Communications
Media: TV, newspapers, Internet
Information Technology: computers, PCs
Communications: telephone, fax, e-mail
Advertising

7

– the effects on business
and individuals

Education
Personal education
The education system
Training and skills

8

Travel and Tourism
The importance of travel to the individual
Tourism and the local area
Tourism in a nation‟s economy

Sample Topic Sheets and Tutorial CD
Sample topic sheets (3 per level) are included in this document for your information.
The tutorial CD gives speaking test examiners practical training in assessing candidates to
the standards laid down by EDI. Make sure that you have this document with you for
reference when using the CD. You will need to have carefully read the sample Topic Sheets,
printed in this document, before making your own assessments.
Please note that although candidates on the CD had covered the syllabus topics generally in
advance of the Speaking test, no indication of the specific format of the conversation had
been given. Good performances resulted from sound background knowledge. This
emphasises the advantages to be gained from including time in preparation courses for
discussions on syllabus topics and for practising key skills such as giving an opinion and
speculating.
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English for Business Speaking test
Delivery Guidance – all levels
Candidate registration
Candidates for the English for Business Speaking test must be registered with EDI before
they can complete the test. Centres are responsible for ensuring that deadlines for
registration are met.
Delivery
The examiner may be a teacher, but s/he should not be the person who teaches the group of
students who are to be tested.
A set of Speaking test materials will be delivered in a sealed envelope in the same way as
the written examination question paper and must not be opened until the day of the Speaking
tests.
Note that Speaking tests for English for Business are not scheduled. Centres may hold
these tests on any date before the relevant written examinations so that the speaking test
results can be sent to EDI together with written examination scripts.
A set of test material at each level consists of:
(1)

Speaking Test Examiner‟s Script (topic sheet)




instructions for the candidate
the topic for conversation during the test
questions and suggestions for the framework of the conversation
(samples are on pages 57 to 71)

(2)

A marksheet.
(A completed example is on page 51. Blank samples are on pages 46 to 50.)

(3)

A set of level descriptors, to be used for marking.
(Samples are on pages 20 to 24.)

(4)

An examiner information sheet, providing information about the conduct and timings of
the tests.
(Samples are on pages 52 to 56.)

(5)

A declaration form.
(A completed example is on page 73. A blank sample is on page 72.)

Procedure
1

Before the day of the Speaking test, the examiner must ensure that s/he is completely
familiar with the guidance contained in this document, and has listened carefully to the
accompanying CD.

2

The examiner should ensure that the centre makes adequate provision for the
satisfactory conduct of the test. Any inadequacies should be reported to EDI.

3

On the day of the Speaking test, the examiner should first fill in the centre code, the
candidate numbers and names on the mark sheet.
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4

A topic should be picked at random for each student. Examiners are allowed to discard
one of the 5 topics if the topic is deemed unsuitable for the candidates, but the
remaining 4 must be used throughout the programme of oral examinations. Using all 5
topics is, however, preferable.

5

Each of the 5 topic sheets will have a code number/letter in the bottom left-hand
corner. The examiner or an assistant should hand one to each candidate at their
appointment time, note the code and mark it in the appropriate column on the mark
sheet.

6

Candidates are allowed to study the topic sheet for 5 minutes before the test. They
may not make notes. It is the responsibility of the Centre to make sure that the arrival
of late candidates does not disturb an examination in progress. Only one candidate
should be in the examination room at a time.

7

After the five minutes have elapsed, the examiner should begin recording the interview
(see page 16).

8

The questions on the Speaking Test topic sheets are to be used by the examiner as a
basis for the conversation. The examiner does not need to ask all of the questions in
the course of one interview, and can ask other questions that are relevant, in the way
that would happen in a normal conversation. However, it is the examiner‟s
responsibility to ensure that the conversation remains on the topic.

9

The complete set of Speaking test materials must be returned to EDI. The centre is not
allowed to make copies of any Speaking test materials for any purposes.
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Content and timing
Each candidate must expect to be under examination supervision for between 10 and 20
minutes depending on the level. This should comprise:


5 minutes

candidate preparation time



2 minutes

general conversation to warm up and set the candidate at ease;
elicit information such as reasons why the candidate is doing
the examination, their career so far or their career ambitions,
etc



Preliminary Level
4 minutes



Level 1
5 minutes



Level 2
6 minutes



Level 3
8 minutes



Level 4
10 minutes

conversation based on the prompt sheet studied

Moderation
All candidates‟ interviews must be recorded on cassette, which must be submitted with the
Mark Sheet for moderation.
This is to ensure

that the examiner‟s marking is accurate

that the test has been carried out according to these guidelines.
Note: Failure to return candidates cassettes may delay the release of the results.
The recorder should run without pause for the entire length of an examination. Between
examinations, the recorder may be stopped.
At the beginning of each new Speaking test, the examiner must speak the candidate‟s
candidate number and name onto the recording.
Label the cassette clearly with the centre name and number. Write the candidates' names
and candidate numbers on the cassette insert card.
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Return of materials
After completion of the tests and marking, the audio cassettes together with copies of
completed mark sheets including those for failed candidates, must be sent to the EDI using
the address given to you with the assignment materials. The completed mark sheets
represent nominations for certification for all candidates and must be returned to along with
the written EFB test materials.
All audio cassettes and mark sheets must be sent by a secure method of delivery.
EDI recommends that you keep a copy of the mark sheets in secure place until results are
confirmed. They must then be destroyed.
Marking criteria and scoring
Four grades are available to candidates: Pass (P) Credit (C), Distinction (D) and Fail (F).
The examiner gives Pass, Credit, Distinction or Fail grades based upon each of the following
4 criteria:





Fluency
Lexis
Grammar
Pronunciation

Marks are awarded as follows: 1 = Fail, 2 = Pass, 3 = Credit, 4 = Distinction
A general explanation of each criterion is outlined below. Detailed criteria for each level are
found on pages 22 - 25.
Note on the four criteria
The examiner will notice that sometimes there appears to be an overlap between
descriptions of candidate performance from one level to the next. However, it is important to
bear in mind that the questions for discussion get more complex as the levels increase, and
therefore the demands upon the candidate also increase. Similarly, the examiner is expected
to speak more quickly as the levels increase, from very slowly at Preliminary Level to a
normal native-speaker speed at Level 4.
The focus of the descriptors is on a performance that is sufficient for the task. Particularly at
lower levels, it is helpful to ask: does the candidate have sufficient vocabulary,
comprehension, etc, for the task?
General description of the four criteria
Fluency (and interaction)
This refers to the candidate‟s ability to speak comprehensibly at a reasonable speed,
structure ideas in a coherent way and to keep the conversation going. A certain amount of
hesitation is to be expected at lower levels, and responses to the questions will be shorter. At
higher levels, it is expected that the candidates will produce longer, more natural sounding
and more detailed responses, and that they will need less prompting from the examiner to
keep talking.
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Lexis (Vocabulary)
This refers to the range and accuracy of the candidate‟s vocabulary. At lower levels, the
focus will be on the candidate‟s ability to use the vocabulary at his/her disposal to
communicate the intended meaning. This may include effective use of paraphrasing and
circumlocution. As the levels increase, the candidate‟s vocabulary should be increasingly
precise and they should need to rely less on paraphrasing and circumlocution.
Grammar
This refers to the range and accuracy of grammatical structures (e.g., word order, tense,
agreement, verb patterns). It is expected that candidates at higher levels should be able to
use basic structures more accurately than those at lower levels. At higher levels, candidates
should also be attempting to use more complex structures where it would be natural to use
them.
Pronunciation
This refers to the candidate‟s production and use of individual sounds, word stress, sentence
stress, rhythm and intonation. It is not necessary for candidates to sound like a native
speaker, even at Level 4. At each level, the main consideration is comprehensibility and how
far the candidate‟s pronunciation problems interfere with communication or place strain upon
the listener. This strain is expected to decrease as the levels increase.
Marking Scheme for English for Business Speaking Tests
General
The pass mark for each of the above criterion is set at two out of four or 50% which is the
pass mark for English for Business exams as a whole.
Candidates must pass a minimum of three criteria to be awarded a pass overall.


Fail = two or more criteria scored at fail level.



Pass = minimum of three criteria scored at pass level (or higher) but failing to meet
credit/distinction requirements.



Credit = minimum of three criteria scored at credit level + one at pass (or higher) but
failing to meet distinction requirements.



Distinction = minimum of three criteria scored at distinction level + one at credit.

The detailed descriptors for each criterion at each level follow on the next page.
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English for Business – Speaking: Preliminary Level
Criterion 1 – Fluency
Mark
4 distn
3 credit
2 pass

1 fail

Descriptor
Usually manages to keep going. Relatively few pauses.
Can produce some longer utterances. Fewer pauses.
Can manage very short, isolated, mainly pre-packaged utterances, with much
pausing to search for expressions, to articulate less familiar words and to repair
communication.
The candidate is unable to continue talking without repeated prompting from the
examiner. When the examiner does not prompt the candidate, there are long or
frequent pauses.

Criterion 2 – Lexis
Mark
4 distn
3 credit
2 pass
1 fail

Descriptor
Range and accuracy fully meet the requirements of the task.
Vocabulary sufficient to provide more than the most basic response.
Has a basic repertoire of isolated words and phrases related to particular concrete
situations.
The candidate does not have enough basic vocabulary to communicate on the
topic. The words and phrases produced may be relevant, but are insufficient for
the task; descriptions or opinions are minimal.

Criterion 3 – Grammar
Mark
4 distn
3 credit
2 pass
1 fail

Descriptor
Good control of basic structures – few errors. May attempt more advanced
structures.
Relatively good control of basic structures – some errors.
Shows only limited control of a few simple grammatical structures and sentence
patterns. Numerous errors.
Poor grammar means that the candidate shows little or no control over even the
most basic structures. The examiner may need to ask for clarification to establish
the candidate‟s intended meaning.

Criterion 4 – Pronunciation
Mark
4 distn
3 credit
2 pass
1 fail

Descriptor
Can be understood throughout without strain.
Can be understood with little strain.
Can usually be understood albeit with some effort.
Pronunciation is so poor that basic expressions can only be understood with great
difficulty. This may be due to problems with any aspects of pronunciation (e.g.,
individual sounds, intonation, rhythm, word stress, etc)

Page 19 of 73

English for Business – Speaking: Level 1
Criterion 1 – Fluency
Mark

Descriptor

4 distn
3 credit
2 pass

Usually manages to keep going. Relatively few pauses.
Can produce some longer utterances. Fewer pauses.
Can make him/herself understood in short contributions, even though pauses,
false starts and reformulation are very evident.

1 fail

The candidate is very hesitant and the examiner has to intervene often because of
the candidate‟s inability to express him/herself comprehensibly. There are
frequent pauses or false starts, and the candidate is often unable to provide more
than minimal responses.

Criterion 2 – Lexis
Mark
4 distn
3 credit
2 pass
1 fail

Descriptor
Range and accuracy fully meet the requirements of the exam.
Has sufficient vocabulary to provide more than a basic response.
Has sufficient vocabulary to conduct routine, everyday transactions involving
familiar situations and topics.
The candidate does not have enough vocabulary to successfully describe or
express opinions on the topic.

Criterion 3 – Grammar
Mark

Descriptor

4 distn

Very good control of structures with few errors. May attempt more advanced
structures with less success.
Better control of structures – fewer systematic mistakes.
Uses some simple structures correctly, but still systematically makes basic
mistakes - for example, tends to mix up tenses and forget to mark agreement. It is
usually clear what he/she is trying to say.
There are frequent problems with simple grammatical structures, eg, basic syntax
and word order and there may be confusion of present and past tenses. The
examiner may sometimes need to ask for clarification to establish intended
meaning.

3 credit
2 pass

1 fail

Criterion 4 – Pronunciation
Mark
4 distn
3 credit
2 pass
1 fail

Descriptor
Can be understood throughout without strain. Minimal foreign accent.
Very little need to request repetition.
Pronunciation is generally clear enough to be understood despite a noticeable
foreign accent, but interlocutors need to ask for repetition from time to time.
Pronunciation is so poor that the candidate can only be understood with great
difficulty. This may be due to problems with any aspect of pronunciation (eg,
individual sounds, intonation, rhythm, word stress, etc)
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English for Business – Speaking: Level 2
Criterion 1 – Fluency
Mark
4 distn
3 credit
2 pass

1 fail

Descriptor
Can express him/herself with ease with no/very little hesitation or word searching.
Can express him/herself with ease most of the time with little hesitation or word
searching.
Can express him/herself with relative ease. Despite some problems in formulation
resulting in pauses and „cul-de-sacs‟, he/she is able to keep going effectively
without help.
Speech may be slow and hesitant, with frequent pauses, with the candidate
unable to move beyond minimal responses on a topic. Some candidates may
have reasonably natural speed of delivery, but the listener has difficulty in
following the candidate‟s argument.

Criterion 2 – Lexis
Mark

Descriptor

4 distn

No/very few errors. It is clear what he/she is trying to express. A wide range of
vocabulary for this level.
Relatively few errors. Always/nearly always clear what he/she is trying to express.
Able to use accurately some less elementary terms.
Shows good control of elementary vocabulary but major errors may occur when
expressing more complex thoughts or handling unfamiliar topics or situations.
The candidate has difficulty in selecting appropriate vocabulary, even on
straightforward questions, and relies excessively upon basic, general terms such
as „nice‟ or „good‟. The candidate has insufficient vocabulary to express more
complex ideas.

3 credit
2 pass
1 fail

Criterion 3 – Grammar
Mark
4 distn
3 credit
2 pass
1 fail

Descriptor
No/very few errors. Excellent control of a wide range of grammar for this level.
Few errors. Good control. Some ability to use a wider range of grammar.
Communicates with reasonable accuracy. Generally good control. Errors occur,
but it is clear what he/she is trying to express.
There are frequent errors of agreement, syntax and confusion of tenses, which
place considerable strain on the listener, and which may contribute to
misunderstandings.

Criterion 4 – Pronunciation
Mark
4 distn
3 credit
2 pass
1 fail

Descriptor
No/very little trace of native language interference.
No/very few mispronunciations although some native language interference is
detectable.
Pronunciation is clearly intelligible even if a foreign accent is sometimes evident
and occasional mispronunciations occur.
Pronunciation errors (eg, individual sounds, intonation, word-stress, etc) put
significant strain on even a sympathetic listener, and frequently communication
may be impaired
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English for Business – Speaking: Level 3
Criterion 1 – Fluency
Mark
4 distn
3 credit
2 pass
1 fail

Descriptor
Can communicate spontaneously, showing remarkable fluency and ease of
expression throughout.
Can communicate spontaneously, often showing remarkable fluency and ease of
expression even in longer complex stretches of speech.
Can interact with a degree of fluency and spontaneity that enables regular
interaction with native speakers without imposing strain on either party.
The candidate needs prompting, and there may be hesitations and false starts.
He/she makes only brief statements, and is unable to speak at length about any
topics. Some candidates may have a reasonable speed of delivery, but the
listener has some difficulty in following the candidate‟s argument.

Criterion 2 – Lexis
Mark
4 distn
3 credit
2 pass

1 fail

Descriptor
Accuracy and range of vocabulary extremely high.
Very few lexical gaps or inaccuracies.
Has a good range of vocabulary though lexical gaps can still cause problems.
Lexical accuracy is generally high though some confusion and incorrect word
choice does occur without hindering communication.
There is regular misuse of words, and significant amounts of circumlocution to
make up for a lack of precise vocabulary. This makes it difficult for the candidate
to develop the topic to any depth.

Criterion 3 – Grammar
Mark
4 distn
3 credit
2 pass

1 fail

Descriptor
Excellent grammatical control and range.
Very good grammatical control. Errors almost non-existent.
Good grammatical control; occasional „slips‟ or non-systematic errors and minor
flaws in sentence structure may still occur, but they are rare and can often be
corrected in retrospect
Basic grammatical errors are frequent enough to cause irritation or strain in the
listener, and may impede communication on occasion.

Criterion 4 – Pronunciation
Mark
4 distn
3 credit
2 pass
1 fail

Descriptor
Appropriate use of pronunciation, stress and intonation. No discernible foreign
accent.
Only minor errors of pronunciation, stress and intonation. There may be slight
traces of a foreign accent.
Has acquired a clear, natural, pronunciation and intonation although some errors
persist. Native language interference insufficient to cause strain.
Pronunciation errors will place strain on the listener. This may on occasion result
in misunderstandings.
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English for Business – Speaking: Level 4
Criterion 1 – Fluency
Mark
4 distn
3 credit
2 pass

1 fail

Descriptor
Can express him/herself fluently, spontaneously and effortlessly on all subjects.
Can express him/herself fluently and spontaneously, almost effortlessly, on all
subjects.
Can express him/herself fluently and spontaneously, almost effortlessly. Only a
conceptually difficult subject can hinder a natural, smooth flow of language. Can
produce clear, smoothly flowing, well structured speech, showing controlled use of
organisational patterns, connectors and cohesive devices.
The contributions from the candidate are limited. S/he hesitates and requires
prompting. The examiner has to make an effort to keep the conversation flowing.
There may be the feeling that the candidate wants to say more than he/she is able
to.

Criterion 2 – Lexis
Mark
4 distn
3 credit
2 pass

1 fail

Descriptor
No lexical gaps or vocabulary errors.
Almost no lexical gaps or vocabulary errors.
Can readily overcome lexical gaps with circumlocutions through a good command
of a broad lexical repertoire. Occasional minor slips but no significant vocabulary
errors.
Misuse of words is relatively frequent. This jars on the listener, even if it does not
impede the clear understanding of what is being expressed. The candidate can
only express complex ideas with some difficulty. Alternatively, the expression of
complex ideas may be deliberately avoided.

Criterion 3 – Grammar
Mark
4 distn
3 credit
2 pass
1 fail

Descriptor
Accurate and appropriate use of a wide range of structures. No errors.
Accurate use of a wide range of structures though choice may not always be the
most appropriate for the situation. Virtually no errors.
Consistently maintains a high degree of grammatical accuracy; errors are rare and
difficult to spot.
Errors are sufficiently frequent as to attract attention and disturb the listener. They
may also interfere with the message being conveyed.

Criterion 4 – Pronunciation
Mark
4 distn
3 credit
2 pass
1 fail

Descriptor
Pronunciation, sentence stress and intonation cannot be faulted.
Pronunciation, sentence stress and intonation almost faultless.
Can vary intonation and place sentence stress correctly in order to express finer
shades of meaning. There may still be some evidence of a foreign accent.
Mistakes of stress, intonation and sound formation disturb or place a strain on the
listener, even if communication is not impaired.
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ENGLISH FOR BUSINESS
LISTENING TEST
PRELIMINARY LEVEL

Instructions to Candidates
(a)

DO NOT OPEN THIS BOOK UNTIL THE SUPERVISOR TELLS YOU TO START

(b)

This is a multiple choice test. The test has 2 parts with a total of 25 questions, and takes about
45 minutes.

(c)

You will listen to a series of short recordings. You will hear each listening passage once, so
you must listen carefully. After hearing each recording choose the correct answer to each
question and mark your choice in pencil on your answer sheet.

(d)

Do not mark your answers in this test book – only answers marked on the answer sheet can be
scored. There is no time allowed at the end of the test to go back and check your answers or
make any changes.

(e)

During the test use a rubber eraser to rub out any mistakes on the answer sheet.

(f)

Mark only one answer for each question. If you mark more than one answer for a question (for
example A and C) it will automatically be scored wrong.

(g)

Do not make any other marks on the answer sheet as this could accidentally affect your score.

(i)

You are not allowed to use a dictionary during the test.

NOW WAIT UNTIL THE SUPERVISOR TELLS YOU TO OPEN YOUR BOOK
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Part 1
Instructions and sample questions
In Part 1 you will hear the same question three times, with three different answers to that question.
You have to choose the correct answer, conversation A, B or C.
NOTE: The questions and the answers are NOT printed in your question book.
Now listen to the following example

[Recording]
The correct answer to the question „So what do you do, what’s your job?’
is conversation B ‘I’m an assistant manager in a small travel company’
So you would fill in „B‟ on the answer sheet.

Now look at the answer sheet and find where you should start filling in the answers for Part 1.
There are 12 questions in Part 1, questions 1-12.
Now listen for question number 1.

Questions for Part 1 are NOT printed in actual test books and samples are only displayed here
to demonstrate question style

1)
A

- Do you know what the date is today?
- It’s Wednesday, isn’t it?

B

- Do you know what the date is today?
th
- It’s the 25 , isn’t it?

C

- Do you know what the date is today?
- It’s January, isn’t it?

2)
A

- Excuse me, but does this bus go to the station?
- Sorry, it’s too expensive.

B

- Excuse me, but does this bus go to the station?
- That’s ok, I can walk from here.

C

- Excuse me, but does this bus go to the station?
- No, you want the number 83.
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Part 2
Instructions
In Part 2 you will hear a short conversation or announcement. On your question paper you have a
question about the conversation or announcement, and 4 possible answers. You have to choose the
correct answer.
Here is an example.
Read the sample question and the 4 answers, then listen to the conversation and choose the correct
answer.
Question

How much does the ticket cost?
A
B
C
D

£10.00
£10.30
£12.50
£20.50

Now listen to the conversation and choose the correct answer.

[Tape recording]
The correct answer is C, the ticket costs £12.50, so you would fill in „C‟ on the answer sheet.
Now look at the answer sheet and find where you should start filling in the answers for Part 2.
There are 13 questions in Part 2, questions 13-25.
You have ten seconds to read each question, then you will hear the conversation or announcement.
Now look at the next page, read the first question and 4 answers, then listen for the conversation.
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Part 2
Sample Questions
The conversations shown in boxes are NOT printed in actual test books and samples are only
displayed here to demonstrate style

Conversation for question 3
M
Can I help you madam?
W
Yes, I’m looking for the office of Strutt and Company.
M
Strutt and Company? Second floor on the left.
W
Thanks very much
3)

Where is Strutt and Company’s office?
A.
First floor, on the right
B.
Second floor, on the left
C.
Third floor, on the left
D.
Fourth floor, on the right

Conversation for question 4
M
How much are these shirts?
W
Those are £15 each.
M
OK, I’ll take 3 of them.
W
Fine, that’ll be £45, please.
4)

How much for one shirt?
A.
£3
B.
£4.50
C.
£15
D.
£45

Conversation for question 5
Hi, this is Jake. I’m not in at the moment, but please leave your name and number after the tone and I will try
to get back to you as soon as possible.
5)

What should you do?
A.
Phone Jake
B.
Leave a message
C.
Get back as soon as possible
D.
Wait for someone to answer the phone
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ENGLISH FOR BUSINESS
LISTENING TEST
LEVEL 1

Instructions to Candidates
(a)

DO NOT OPEN THIS BOOK UNTIL THE SUPERVISOR TELLS YOU TO START

(b)

This is a multiple choice test. The test has 2 parts with a total of 30 questions, and takes about
45 minutes.

(c)

You will listen to a series of short recordings. You will hear each listening passage once, so
you must listen carefully. After hearing each recording choose the correct answer to each
question and mark your choice in pencil on your answer sheet.

(d)

Do not mark your answers in this test book – only answers marked on the answer sheet can be
scored. There is no time allowed at the end of the test to go back and check your answers or
make any changes.

(e)

During the test use a rubber eraser to rub out any mistakes on the answer sheet.

(f)

Mark only one answer for each question. If you mark more than one answer for a question (for
example A and C) it will automatically be scored wrong.

(g)

Do not make any other marks on the answer sheet as this could accidentally affect your score.

(i)

You are not allowed to use a dictionary during the test.

NOW WAIT UNTIL THE SUPERVISOR TELLS YOU TO OPEN YOUR BOOK
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Part 1
Instructions and sample questions
In Part 1 you will hear the same question three times, with three different answers to that question.
You have to choose the correct answer, conversation A, B or C.
NOTE: The questions and the answers are NOT printed in your question book.
Now listen to the following example

[Recording]
The correct answer to the question ‘So what do you do, what’s your job?’
is conversation B ‘I’m an assistant manager in a small travel company’
So you would fill in „B‟ on the answer sheet.

Now look at the answer sheet and find where you should start filling in the answers for part 1.
There are 10 questions in Part 1, questions 1-10.
Now listen for question number 1

Questions for Part 1 are NOT printed in actual test books and samples are only displayed here
to demonstrate question style

1
A

- Can you tell me your address, please?
- Sure, it’s … dave23 … at … waterman dot com.

B

- Can you tell me your address, please?
- Sure, it’s 0-1-5-8-2 … 2-6-9, 3-0-4

C

- Can you tell me your address, please?
- Sure, it’s 26 … High Street … Newtown.

2
A

- Hi, do you know where the Meeting Room is?
- No, sorry – I’m new here.

B

- Hi, do you know where the Meeting Room is?
- Oh, I left it on your desk this morning.

C

- Hi, do you know where the Meeting Room is?
- Yes, it should arrive at 2.30.
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Part 2
Instructions
In Part 2 you will hear a short conversation or announcement. On your question paper you have a
question about the conversation or announcement, and 4 possible answers. You have to choose the
correct answer.
Here is an example
Read the sample question and the 4 answers, then listen to the conversation and choose the correct
answer.
Question

How much does one shirt cost?
A
B
C
D

£10.00
£15.00
£12.50
£20.50

Now listen to the conversation and choose the correct answer.

[Tape recording]
The correct answer is B; one shirt costs £15.00, so you would fill in „B‟ on the answer sheet.
Now look at the answer sheet and find where you should start filling in the answers for Part 2.
There are 20 questions in Part 2, questions 11-30
You have ten seconds to read each question, then you will hear the conversation or announcement.
Now look at the next page, read the first question and then listen for the conversation.
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Part 2
Sample questions
The conversations shown in boxes are NOT printed in actual test books and samples are only
displayed here to demonstrate style

Conversation for question 3
M
So can you tell me exactly how I get to your office?
W
Sure – err, are you driving, or coming by train?
M
I’ll probably take the bus.
W
Right, so you need to get off at the Town Hall – we’re right next door, the tall black building on the left.
M
Thanks very much – I’ll see you this afternoon then.
3

How is the man going to travel to the woman’s office?
A
By train
B
By bus
C
By car
D
On foot

Conversation for question 4
W
Hi John – did you see that email I sent you earlier today?
M
No, sorry, I’ve only just got here – I was busy all morning at the hospital.
W
Oh dear – nothing serious, I hope.
M
No, I just had to take my son in for a check-up.
4

Why wasn’t the man at work this morning?
A
He was sick
B
He had an accident
C
He had to go to hospital for a check-up
D
He had to take his son to hospital

Conversation for question 5
Air Direct would like to apologise for the delay in the arrival of flight SZ-273 from Paris, due to arrive at
10.50. This flight is running about 30 minutes late, and is now expected to arrive at 11.20.
5

What is the problem?
A
The train from Paris will be late
B
The train to Paris has been delayed
C
The plane from Paris has been cancelled
D
The plane from Paris will arrive late
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ENGLISH FOR BUSINESS
LISTENING TEST
LEVEL 2

Instructions to Candidates
(a)

DO NOT OPEN THIS BOOK UNTIL THE SUPERVISOR TELLS YOU TO START

(b)

This is a multiple choice test. The test has 2 parts with a total of 30 questions, and takes about
45 minutes.

(c)

You will listen to a series of short recordings. You will hear each listening passage once, so
you must listen carefully. After hearing each recording choose the correct answer to each
question and mark your choice in pencil on your answer sheet.

(d)

Do not mark your answers in this test book – only answers marked on the answer sheet can be
scored. There is no time allowed at the end of the test to go back and check your answers or
make any changes.

(e)

During the test use a rubber eraser to rub out any mistakes on the answer sheet.

(f)

Mark only one answer for each question. If you mark more than one answer for a question (for
example A and C) it will automatically be scored wrong.

(g)

Do not make any other marks on the answer sheet as this could accidentally affect your score.

(i)

You are not allowed to use a dictionary during the test.

NOW WAIT UNTIL THE SUPERVISOR TELLS YOU TO OPEN YOUR BOOK
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Part 1
Instructions and sample questions
In Part 1 you will hear a question and then three different answers to that question.
You have to choose the correct answer, A, B or C.
NOTE: The questions and the answers are NOT printed in your question book.
Now listen to the following example

[Recording]
The correct answer to the question ‘So what do you do, what’s your job?’
is answer B ‘I’m an assistant manager in a small travel company’
So you would fill in „B‟ on the answer sheet.

Now look at the answer sheet and find where you should start filling in the answers for Part 1.
There are 10 questions in Part 1, questions 1-10.
Now listen for question number 1.

Questions for Part 1 are NOT printed in question books and samples are only displayed here to
demonstrate question style

1
What time did they say they’d arrive?
A
B
C

We should get there by three at the latest.
I think they should be here at about nine.
Well you can drive, but it’s quicker to fly.

2
Will I have to wait long if I want to see her?
A
B
C

Oh, no, it’s not very big at all.
Certainly, we can arrange that if you want.
No, there are only 2 people in front of you.
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Part 2
Instructions
In Part 2 you will hear a short conversation or announcement. On your question paper you have a
question about the conversation or announcement, and 4 possible answers. You have to choose the
correct answer.
Here is an example
Read the sample question and the 4 answers, then listen to the conversation and choose the correct
answer.
Question

How much does one shirt cost?
A
B
C
D

£10.00
£15.00
£12.50
£20.50

Now listen to the conversation and choose the correct answer.

[Tape recording]
The correct answer is B; one shirt costs £15.00, so you would fill in „B‟ on the answer sheet.
Now look at the answer sheet and find where you should start filling in the answers for Part 2.
There are 20 questions in Part 2, questions 11-30.
You have ten seconds to read each question, then you will hear the conversation or announcement.
Now look at the next page, read the first question and then listen for the conversation.
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Part 2
Sample questions
The conversations shown in boxes are NOT printed in actual test books and samples are only
displayed here to demonstrate style

Conversation for Question 3
W
Er John, you know this order, the one for Good-day Electronics?
M
Yes, what about it?
W
Well, do you know if they want us to send it by post, or by courier service?
M
I think it’s quite urgent, so they probably want it sent by courier.
W
Mmm - I’d better check, as that’ll work out quite a lot more expensive.
M
Yes, that would be a good idea.
3

What does the woman want to check?
A
The address of Good-day Electronics
B
The cost of sending the order by courier
C
How they normally send orders to this client
D
Whether to send the order by post or by courier

Conversation for question 4
M
There’s a problem with the light in the corridor – sometimes it works and sometimes it doesn’t.
W
I know. It’s probably something to do with the switch. I’ll ask the caretaker to see if he can fix it.
M
Good – but in the meantime maybe we should put a notice on the door warning employees about it –
we don’t want somebody breaking their leg and then taking us to court!
4

What kind of problem is being discussed?
A
An electrical problem.
B
A personnel problem.
C
A legal problem.
D
A supply problem.

Conversation for question 5
And now, business news. The mobile phone company Phonezone have announced that they are closing their
UK factory, and moving their main production site to Malaysia, due to lower labour costs in the Far East. It is
feared that over 200 employees could lose their jobs as a result of the move.
5

What have Phonezone announced that they are going to do?
A
Open a new factory in Malaysia
B
Take on 200 new employees in the UK
C
Lower the price of their mobile phones
D
Move their employees to a new site
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ENGLISH FOR BUSINESS
LISTENING TEST
LEVEL 3

Instructions to Candidates
(a)

DO NOT OPEN THIS BOOK UNTIL THE SUPERVISOR TELLS YOU TO START

(b)

This is a multiple choice test. The test has 2 parts with a total of 30 questions, and takes about
45 minutes.

(c)

You will listen to a series of short recordings. You will hear each listening passage once, so
you must listen carefully. After hearing each recording choose the correct answer to each
question and mark your choice in pencil on your answer sheet.

(d)

Do not mark your answers in this test book – only answers marked on the answer sheet can be
scored. There is no time allowed at the end of the test to go back and check your answers or
make any changes.

(e)

During the test use a rubber eraser to rub out any mistakes on the answer sheet.

(f)

Mark only one answer for each question. If you mark more than one answer for a question (for
example A and C) it will automatically be scored wrong.

(g)

Do not make any other marks on the answer sheet as this could accidentally affect your score.

(i)

You are not allowed to use a dictionary during the test.

NOW WAIT UNTIL THE SUPERVISOR TELLS YOU TO OPEN YOUR BOOK
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Part 1
Instructions and sample questions
In Part 1 you will hear a question and then three different answers to that question.
You have to choose the correct answer, A, B or C.
NOTE: The questions and the answers are NOT printed in your question book.
Now listen to the following example

[Recording]
The correct answer to the question ‘So what do you do, what’s your job?’
is answer B ‘I’m an assistant manager in a small travel company’
So you would fill in „B‟ on the answer sheet.

Now look at the answer sheet and find where you should start filling in the answers for Part 1.
There are 10 questions in Part 1, questions 1-10.
Now listen for question number 1.

Questions for Part 1 are NOT printed in actual test books and samples are only displayed here
to demonstrate question style

1
So, how long did you work for your previous company?
A
B
C

I retired about 4 years ago, in 2002.
I guess it was about 6 years in total.
Oh, I’ve been here for almost 3 years now.

2
Do you know if the mail has arrived yet?
A
B
C

Oh, you just missed it – it left 5 minutes ago.
I think he’s just gone out for five minutes.
Err .. it’s .. normally here by this time.
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Part 2
Instructions
In Part 2 you will hear a short conversation or announcement. On your question paper you have a
question about the conversation or announcement, and 4 possible answers. You have to choose the
correct answer.
Here is an example
Read the sample question and the 4 answers, then listen to the conversation and choose the correct
answer.
Question

How much does one shirt cost?
A
B
C
D

£10.00
£15.00
£12.50
£20.50

Now listen to the conversation and choose the correct answer.

[Tape recording]
The correct answer is B; one shirt costs £15.00, so you would fill in „B‟ on the answer sheet.
Now look at the answer sheet and find where you should start filling in the answers for Part 2.
There are 20 questions in Part 2, questions 11-30.
You have ten seconds to read each question, then you will hear the conversation or announcement.
Now look at the next page, read the first question and then listen for the conversation.
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Part 2
Sample questions
The conversations shown in boxes are NOT printed in actual test books and samples are only
displayed here to demonstrate style

Conversation for question 3
M
Right, some very interesting ideas, but we’re almost out of time, so before we finish, let’s see if we can
come to a consensus on what we’re going to do next.
W
Actually Richard, we’ve discussed so many ideas, and there have been so many suggestions, that
maybe we need to take some time, y’know, to do a bit more research before we make any important
decisions.
M
OK, I know what you’re saying – but we really do have to decide on this one quite quickly. Let’s say
we meet again in a week’s time – would that be ok?
W
Yeah, thanks, that’ll be great.
3

What does the woman suggest?
A
That they need to make a decision very quickly.
B
That the man needs to make up his mind about the problem.
C
That they need more time to investigate the problem.
D
That none of the suggestions is really suitable.

Conversation for question 4
M
I was wondering if you would be willing to offer my firm a discount, as we are regular customers of
yours.
W
We can offer a discount, but we usually insist on a guaranteed minimum order of 800 units a month.
M
800 a month? Oooh - the problem there is that demand is very seasonal – in the summer we can sell
over a thousand in a month, but in the winter it can drop down to half that, so …
W
Tell you what, I’ll talk to the boss and see what he says.
4

What does the man want?
A
A cheaper price because he is buying from the woman‟s company on a regular basis.
B
A guarantee that the woman‟s company can provide them with the quantity that they need.
C
A promise that they will buy a regular number of units each month.
D
An increase in sales during the winter months.

Conversation for question 5
M
OK, shall we make a start? First, I’d like to welcome everybody to today’s meeting – it’s good to see
you all again. I’ve asked Karen to take the minutes - oh and Fatma sends her apologies for her
absence as she is interviewing new Sales staff all today. Right, the objective of this meeting, as you
all know, is to discuss the budget cuts that have been imposed on us. I know it’s not going to be easy,
but we really do have to find ways of saving at least £400,000 over the next six months, which is why I
asked you all to come to the meeting with some suggestions. So let’s start with your department, Mary
… [fade]
5

What is the purpose of this meeting?
A
To decide how to spend the budget of £400,000.
B
To suggest how to improve sales over the next 6 months.
C
To discuss how to deal with the problem of staff absences.
D
To make suggestions about how they can save money.
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ENGLISH FOR BUSINESS
LISTENING TEST
LEVEL 4

Instructions to Candidates
(a)

DO NOT OPEN THIS BOOK UNTIL THE SUPERVISOR TELLS YOU TO START

(b)

This is a multiple choice test. The test has 2 parts with a total of 30 questions, and takes about
45 minutes.

(c)

You will listen to a series of short recordings. You will hear each listening passage once, so
you must listen carefully. After hearing each recording choose the correct answer to each
question and mark your choice in pencil on your answer sheet.

(d)

Do not mark your answers in this test book – only answers marked on the answer sheet can be
scored. There is no time allowed at the end of the test to go back and check your answers or
make any changes.

(e)

During the test use a rubber eraser to rub out any mistakes on the answer sheet.

(f)

Mark only one answer for each question. If you mark more than one answer for a question (for
example A and C) it will automatically be scored wrong.

(g)

Do not make any other marks on the answer sheet as this could accidentally affect your score.

(i)

You are not allowed to use a dictionary during the test.

NOW WAIT UNTIL THE SUPERVISOR TELLS YOU TO OPEN YOUR BOOK
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Part 1
Instructions
In Part 1 you will hear some conversations between a man and a woman. On the question paper
there are two multiple choice questions about this conversation. You have to choose the correct
answer (A, B, C or D).
Fill in your answer on the answer sheet provided.
There are eight conversations, with 2 questions for each.
You will have 30 seconds to read the 2 questions for each conversation then you will hear the
conversation.
Now look at the answer sheet and find where you should start filling in the answers for Part 1.
There are 16 questions in Part 1, questions 1-16.
Now look at the next page, read questions 1 and 2 and listen for the first conversation.
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Part 1
Sample questions
The conversations shown in boxes are NOT printed in actual test books and samples are only
displayed here to demonstrate style

Conversation for questions 1 and 2
W
M
W
M
W
M
W
M

Hi, my name’s Jane Lefkis and I’m calling from Lindt and company to confirm that we received your
order in the post this morning.
Sorry, which order was that?
You ordered some office furniture from us?
Oh right, the new tables, yes.
Fine. However, you didn’t specify in your order the method of payment, and you’re a new customer so
we don’t have any previous records, so I was phoning to see if …
Right, err look, I don’t usually deal with payments – I just requested the order, so I think you’ll probably
need to talk to someone in Finance about this.
Oh, okay, could you transfer me to the relevant person?
Hang on a minute, let’s see … right, I think Laura should be able to help you, she handles invoices
and stuff like that … one minute, I’ll just put you through …

1

Why is the woman phoning?
A
To order some new furniture
B
To find out some more information
C
To confirm that the order has been sent out
D
To check that the order has been received

2

Why does the man put her through to another person?
A
The order has nothing to do with him
B
He doesn‟t know anything about payment methods
C
He is too busy to deal with this problem at the moment
D
He doesn‟t have the previous records
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Part 2
Instructions
In Part 2 you will hear just one person speaking. This could be an extract from the news, or a
presentation, or a lecture, for example. On the question paper there are two questions about each of
the monologues. You have to choose the correct answer (A, B, C or D).
Fill in your answer on the answer sheet.
There are seven monologues with 2 questions for each.
You will have 30 seconds to read the 2 questions for each monologue and then you will hear the
monologue.
Now look at the answer sheet and find where you should start filling in the answers for Part 2.
There are 14 questions in Part 2, questions 17-30.
Now look at the next page, read questions 17 and 18 and listen for the first monologue.
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Part 2
Sample questions
The monologues shown in boxes are NOT printed in actual test books and samples are only
displayed here to demonstrate style
Monologue for questions 3 and 4
Good morning everyone. My name is Dave Brown, and as most of you know I work in the human resources
department. Right, as you can tell from the title of this presentation, I am going to be talking to you today about
various health and safety issues, and how we can make our work environment a safer and healthier place. In
the first part I’m going to cover how the law affects us all, and I’ll give a brief outline of the main points of the
1997 Health and Safety Act. Many of you will be quite familiar with this if you have been to our induction
session for new employees. After that I want to go on to examine in more detail the requirements of the
Factory Act, as there are several points here that I think have direct relevance to us as a manufacturing
company. This will be especially relevant to anyone who is working in, or indeed has any contact with any of
our production areas. However, it is not just on the factory floor that health and safety is an issue, so, in the
final part of the presentation, I’m going to take a look at health & safety in the office environment - you may be
surprised to find that there are potentially just as many hazards here as there are in a more obviously
dangerous factory environment. So, if we move on to the next slide, which is on page 1 of your handout, you
will see …

3

What is Dave Brown’s presentation about?
A
The 1997 Health and Safety Act
B
The importance to the company of the good health of their employees
C
The new Factory Act and how it affects the environment
D
How to make the workplace a safer place to work

4

Who is this presentation intended for?
A
Anyone who works for the company
B
People who work in the factory
C
New employees at an induction session
D
People who work in the office
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Answers to listening test sample questions
Preliminary level
1)
2)
3)
4)
5)

B
C
B
C
B

Level 1
1)
2)
3)
4)
5)

A
A
B
D
D

Level 2
1)
2)
3)
4)
5)

B
C
B
A
A

Level 3
1)
2)
3)
4)
5)

B
C
C
A
D

Level 4
1)
2)
3)
4)

B
B
D
A

Page 45 of 73

ENGLISH FOR BUSINESS
SPEAKING TEST
NOTE: A minimum of 3 Criterion Pass Grades is required for the award
of a Final Pass Grade

MARK SHEET
PRELIMINARY LEVEL – CODE 1001

Centre
Code

Candidate
Number

Name

Criteria
Score for each

Oral Text
Code No
1

Examiner ________________________________________________

2

3

Company Registration No: 3914767.
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F/P/C/D

Date _____________________

EDI, International House, Siskin Parkway East, Middlemarch Business Park, Coventry, CV3 4PE
Telephone: +44 (0) 8707 202909 Facsimile: + 44 (0) 2476516505
Email: enquiries@ediplc.com website: www.ediplc.com

4

Final
Grade

ENGLISH FOR BUSINESS
SPEAKING TEST
NOTE: A minimum of 3 Criterion Pass Grades is required for the award
of a Final Pass Grade

MARK SHEET
LEVEL 1 – CODE 1101

Centre
Code

Candidate
Number

Name

Criteria
Score for each

Oral Text
Code No
1

Examiner ________________________________________________

2

3

Company Registration No: 3914767.
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F/P/C/D

Date _____________________

EDI, International House, Siskin Parkway East, Middlemarch Business Park, Coventry, CV3 4PE
Telephone: +44 (0) 8707 202909 Facsimile: + 44 (0) 2476516505
Email: enquiries@ediplc.com website: www.ediplc.com

4

Final
Grade

ENGLISH FOR BUSINESS
SPEAKING TEST
NOTE: A minimum of 3 Criterion Pass Grades is required for the award
of a Final Pass Grade

MARK SHEET
LEVEL 2 – CODE 2101

Centre
Code

Candidate
Number

Name

Criteria
Score for each

Oral Text
Code No
1

Examiner ________________________________________________

2

3

Company Registration No: 3914767.
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F/P/C/D

Date _____________________

EDI, International House, Siskin Parkway East, Middlemarch Business Park, Coventry, CV3 4PE
Telephone: +44 (0) 8707 202909 Facsimile: + 44 (0) 2476516505
Email: enquiries@ediplc.com website: www.ediplc.com

4

Final
Grade

ENGLISH FOR BUSINESS
SPEAKING TEST
NOTE: A minimum of 3 Criterion Pass Grades is required for the award
of a Final Pass Grade

MARK SHEET
LEVEL 3 – CODE 3101

Centre
Code

Candidate
Number

Name

Criteria
Score for each

Oral Text
Code No
1

Examiner ________________________________________________

2

3

Company Registration No: 3914767.
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F/P/C/D

Date _____________________

EDI, International House, Siskin Parkway East, Middlemarch Business Park, Coventry, CV3 4PE
Telephone: +44 (0) 8707 202909 Facsimile: + 44 (0) 2476516505
Email: enquiries@ediplc.com website: www.ediplc.com

4

Final
Grade

ENGLISH FOR BUSINESS
SPEAKING TEST
NOTE: A minimum of 3 Criterion Pass Grades is required for the award
of a Final Pass Grade

MARK SHEET
LEVEL 4 – CODE 4101

Centre
Code

Candidate
Number

Name

Criteria
Score for each

Oral Text
Code No
1

Examiner ________________________________________________

2

3

Company Registration No: 3914767.
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Date _____________________

EDI, International House, Siskin Parkway East, Middlemarch Business Park, Coventry, CV3 4PE
Telephone: +44 (0) 8707 202909 Facsimile: + 44 (0) 2476516505
Email: enquiries@ediplc.com website: www.ediplc.com

4

Final
Grade

ENGLISH FOR BUSINESS
SPEAKING TEST
NOTE: A minimum of 3 Criterion Pass Grades is required for the award
of a Final Pass Grade

SAMPLE COMPLETED MARK SHEET
PRELIMINARY LEVEL – CODE 1001

Criteria
Centre

Candidate

Code

Number

Name

Oral Text

Score for each

Code No

Final
Grade

1

2

3

4

F/P/C/D

EXST3

43001

Michel Martin

B

2

2

3

2

P

EXST3

43002

Francis Hu

C

4

4

3

4

D

EXST3

43003

Priya Soomaru

A

3

3

3

4

C

EXST3

43004

Eduardo Sanchez

D

3

1

1

2

F

Examiner ________________________________________________

Date _____________________

EDI, International House, Siskin Parkway East, Middlemarch Business Park, Coventry, CV3 4PE
Telephone: +44 (0) 8707 202909 Facsimile: + 44 (0) 2476516505
Email: enquiries@ediplc.com website: www.ediplc.com
Company Registration No: 3914767.
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Examiner Information Sheet for
English for Business
Speaking Test
PRELIMINARY LEVEL
Preparation
Warm up
Examination
Total

5 minutes
2 minutes
4 minutes
11 minutes

Start the examination with 2 minutes of warm up conversation about the candidate (study, work ambitions for
the future, etc) and then proceed with the topic.
The pictures and questions following the topic title have been given to the candidate at the preparation stage to
assist initial reactions and to provide a framework for the 4 minutes of conversation. However, the candidate
may range beyond these ideas and this should be allowed, providing the theme is maintained.
If the candidate produces very little language during the examination, it may be necessary to continue the
examination for slightly longer than 4 minutes. This will allow the examiner to hear enough language to make a
proper judgement of the candidate‟s ability. In these circumstances, the examiner may extend the examination
for up to an extra 2 minutes. (When this happens, the examiner should not inform the candidate that the
interview is being extended.)
The examiner does not need to ask all of the questions in the course of one interview, and can ask other
questions that are relevant, in the way that would happen in a normal conversation. However, it is the
examiner‟s responsibility to ensure that the conversation remains on the topic.
Examiners must return all oral examination material to EDI with written papers.
Speaking test materials are banked for use with other EDI Centres.
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Examiner Information Sheet for
English for Business
Speaking Test
LEVEL 1
Preparation
Warm up
Examination
Total

5 minutes
2 minutes
5 minutes
12 minutes

Start the examination with 2 minutes of warm up conversation about the candidate (study, work ambitions for
the future, etc) and then proceed with the topic.
The pictures and questions following the topic title have been given to the candidate at the preparation stage to
assist initial reactions and to provide a framework for the 5 minutes of conversation. However, the candidate
may range beyond these ideas and this should be allowed, providing the theme is maintained.
If the candidate produces very little language during the examination, it may be necessary to continue the
examination for slightly longer than 5 minutes. This will allow the examiner to hear enough language to make a
proper judgement of the candidate‟s ability. In these circumstances, the examiner may extend the examination
for up to an extra 2 minutes. (When this happens, the examiner should not inform the candidate that the
interview is being extended.)
The examiner does not need to ask all of the questions in the course of one interview, and can ask other
questions that are relevant, in the way that would happen in a normal conversation. However, it is the
examiner‟s responsibility to ensure that the conversation remains on the topic
Examiners must return all oral examination material to EDI with written papers.
Speaking test materials are banked for use with other EDI Centres.
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Examiner Information Sheet for
English for Business
Speaking Test
LEVEL 2
Preparation
Warm up
Examination
Total

5 minutes
2 minutes
6 minutes
13 minutes

Start the examination with 2 minutes of warm up conversation about the candidate (study, work ambitions for
the future, etc) and then proceed with the topic.
The questions and suggestions following the topic title have been given to the candidate at the preparation
stage to assist initial reactions and to provide a framework for the 6 minutes of conversation. However, the
candidate may range beyond these ideas and this should be allowed, providing the theme is maintained.
The examiner does not need to ask all of the questions in the course of one interview, and can ask other
questions that are relevant, in the way that would happen in a normal conversation. However, it is the
examiner‟s responsibility to ensure that the conversation remains on the topic.
Examiners must return all oral examination material to the Board with written papers.
Speaking test materials are banked for use with other EDI Centres.
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Examiner Information Sheet for
English for Business
Speaking Test
LEVEL 3
Preparation
Warm up
Examination
Total

5 minutes
2 minutes
8 minutes
15 minutes

Start the examination with 2 minutes of warm up conversation about the candidate (study, work ambitions for
the future, etc) and then proceed with the topic.
The questions and suggestions following the topic title have been given to the candidate at the preparation
stage to assist initial reactions and to provide a framework for the 8 minutes of conversation. However, the
candidate may range beyond these ideas and this should be allowed, providing the theme is maintained.
The examiner does not need to ask all of the questions in the course of one interview, and can ask other
questions that are relevant, in the way that would happen in a normal conversation. However, it is the
examiner‟s responsibility to ensure that the conversation remains on the topic.
Examiners must return all oral examination material to EDI with written papers.
Speaking test materials are banked for use with other EDI Centres.
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Examiner Information Sheet for
English for Business
Speaking Test
LEVEL 4
Preparation
Warm up
Examination

5 minutes
2 minutes
10 minutes

Total

_________
17 minutes

Start the examination with 2 minutes of warm up conversation about the candidate (study, work ambitions for
the future, etc) and then proceed with the topic.
The questions and suggestions following the topic title have been given to the candidate at the preparation
stage to assist initial reactions and to provide a framework for the 10 minutes of conversation. However, the
candidate may range beyond these ideas and this should be allowed, providing the theme is maintained.
The examiner does not need to ask all of the questions in the course of one interview, and can ask other
questions that are relevant, in the way that would happen in a normal conversation. However, it is the
examiner‟s responsibility to ensure that the conversation remains on the topic.
Examiners must return all oral examination material to EDI with written papers.
Speaking test materials are banked for use with other EDI Centres.
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PRELIMINARY LEVEL

TOPIC A

Instructions to the candidate






You have up to 5 minutes to prepare for your examination by looking at the pictures and reading the
questions.
Do not write anything during the preparation time.
At the start of the examination the examiner will ask you some questions about yourself (2 minutes).
You will then have 4 minutes to talk about the topic, using the pictures to help you. The examiner will ask
you questions to help you.
Give this sheet back to the examiner at the end of the examination.

The Topic:








JOBS (Syllabus Topic 1)

Describe the different jobs that you can see in this picture.
What are they doing?
Would you like to have any of these jobs? Why?
Which of these jobs would you NOT like to do? Why?
Which of these jobs do you think is the most difficult? easiest? hardest? most boring? most dangerous?
best paid? worst paid?
Which job (any job) would you most like have? Why?
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PRELIMINARY LEVEL

TOPIC B

Instructions to the candidate






You have up to 5 minutes to prepare for your examination by looking at the pictures and reading the
questions.
Do not write anything during the preparation time.
At the start of the examination the examiner will ask you some questions about yourself (2 minutes).
You will then have 4 minutes to talk about the topic, using the pictures to help you. The examiner will ask
you questions to help you.
Give this sheet back to the examiner at the end of the examination.

The Topic:






COMPARING PRICES (Syllabus Topic 4)

How much do each of these items cost?
Do you think this is expensive/cheap/normal?
Are these things cheaper/more expensive in your country?
How much do you spend on public transport, supermarket food, restaurants/bars, clothes, telephones,
accommodation, entertainment, etc?
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PRELIMINARY LEVEL

TOPIC C

Instructions to the candidate






You have up to 5 minutes to prepare for your examination by looking at the pictures and reading the
questions.
Do not write anything during the preparation time.
At the start of the examination the examiner will ask you some questions about yourself (2 minutes).
You will then have 4 minutes to talk about the topic, using the pictures to help you. The examiner will ask
you questions to help you.
Give this sheet back to the examiner at the end of the examination.

The Topic:







SENDING A MESSAGE (Syllabus Topic 6)

You want to send a message. What are the six different ways you could send the message shown in the
pictures?
What are the advantages/disadvantages of each type of communication?
Do you use email? What do you like about it?
Do you have a mobile phone? What do you use it for?
Can you think of any other ways of sending messages?
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LEVEL 1

TOPIC A

Instructions to the candidate






You have up to 5 minutes to prepare for your examination by looking at the pictures and reading the
questions.
Do not write anything during the preparation time.
At the start of the examination the examiner will ask you some questions about yourself (2 minutes).
You will then have 5 minutes to talk about the topic, using the pictures to help you. The examiner will ask
you questions to help you.
Give this sheet back to the examiner at the end of the examination.

The Topic:








SHOPS AND SUPERMARKETS (Syllabus Topic 2)

Describe the picture.
Why do people prefer to shop in a supermarket?
What advantages do small specialised shops have?
What are the problems for suppliers/delivery?
Where do you prefer to do your shopping? Why?
What problems are caused by large supermarkets?
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LEVEL 1

TOPIC B

Instructions to the candidate






You have up to 5 minutes to prepare for your examination by looking at the pictures and reading the
questions.
Do not write anything during the preparation time.
At the start of the examination the examiner will ask you some questions about yourself (2 minutes).
You will then have 5 minutes to talk about the topic, using the pictures to help you. The examiner will ask
you questions to help you.
Give this sheet back to the examiner at the end of the examination.

The Topic:







METHODS OF TRAVELLING (Syllabus Topic 5)

How many ways of travelling can you see in this picture?
What are the advantages/disadvantages of each method of travel?
Why do people prefer to travel by car, even though the roads are so busy and congested?
When (or why) would you choose to travel by train, even if you had a car?
What was the last major journey (100 km+) you took? How did you travel? Why?
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LEVEL 1

TOPIC C

Instructions to the candidate






You have up to 5 minutes to prepare for your examination by looking at the pictures and reading the
questions.
Do not write anything during the preparation time.
At the start of the examination the examiner will ask you some questions about yourself (2 minutes).
You will then have 5 minutes to talk about the topic, using the pictures to help you. The examiner will ask
you questions to help you.
Give this sheet back to the examiner at the end of the examination.

The Topic:







TYPES OF HOLIDAYS (Syllabus Topic 8)

Describe the two different types of holiday shown in these two pictures.
What are the advantages/disadvantages of these 2 types of holiday?
What kind of person would be likely to choose either one or the other?
Have you ever been on either type of holiday? When? Where? Why?
How important is tourism to the economy of your country? What kind of tourists do you get visiting your
country?
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LEVEL 2

TOPIC A

Instruction to the candidate
You have 5 minutes to prepare for your examination. The subject matter is given in the topic below. You have
to discuss this topic with the examiner and you will be expected to do most of the talking.
To help you in putting your ideas together, the topic is followed by some questions and suggestions for the basis
of your conversation. However, you may introduce other ideas providing they are on the topic. You may keep
this paper to help you during the examination. Give it back to the examiner at the end of the examination. Do
not make any written notes during this preparation time.

The Topic:

SHOPPING (Syllabus Topic 2)

Base your conversation on the following:
Describe the shopping facilities in your country –
Are the shops small, large or a mixture of both?
What is the difference between shops in the town and country?
How does this affect the buyer?
Can you see any future changes to this pattern?
If so, describe them and the possible effects.
For example, is the small shop being replaced by larger shops? Give examples.
How do you think shopping facilities could be improved?
(i)
(ii)

for those living in the country?
for those living in the towns?

Give examples of such improvements.
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LEVEL 2

TOPIC B

Instruction to the candidate
You have 5 minutes to prepare for your examination. The subject matter is given in the topic below. You have
to discuss this topic with the examiner and you will be expected to do most of the talking.
To help you in putting your ideas together, the topic is followed by some questions and suggestions for the basis
of your conversation. However, you may introduce other ideas providing they are on the topic. You may keep
this paper to help you during the examination. Return it to the examiner at the end of the examination. Do not
make any written notes during this preparation time.

The Topic:

LOCAL TRANSPORT (Syllabus Topic 5)

Base your conversation on the following:
Explain how the transport systems in your country are used regularly by the ordinary person.
Think of walking, cycling, bus, rail, river, sea and air.
Which type of person commonly uses the various types and for which purpose?
Talk about the cost of transport to ordinary people and what they can afford.
Say to what extent you use local transport. Are you dependent on it? Offer any suggestions for improvement.

Page 64 of 73

LEVEL 2

TOPIC C

Instruction to the candidate
You have 5 minutes to prepare for your examination. The subject matter is given in the topic below. You have
to discuss this topic with the examiner and you will be expected to do most of the talking.
To help you in putting your ideas together, the topic is followed by some questions and suggestions for the basis
of your conversation. However, you may introduce other ideas providing they are on the topic. You may keep
this paper to help you during the examination. Return it to the examiner at the end of the examination. Do not
make any written notes during this preparation time.

The Topic:

TOURISM (Syllabus Topic 8)

Base your conversation on the following:
What is the value of travel to the tourist?
Learning about:

The land, scenery and weather. Give examples.
Visiting historical places and buildings.
Can you name some famous ones?

Getting to know people:

Different customs and food. Give examples.

Learning the language:

Is this important?

If you were guiding a tourist in your country, what would you offer?
You might consider special areas of natural beauty, historical sites and buildings – or anything else which is
special to you.
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LEVEL 3

TOPIC A

Instruction to the candidate
You have 5 minutes to prepare for your examination. The subject matter is given in the topic below. You have
to discuss this topic with the examiner and you will be expected to do most of the talking.
To help you in putting your ideas together, the topic is followed by some questions and suggestions for the basis
of your conversation. However, you may introduce other ideas providing they are on the topic. You may keep
this paper to help you during the examination. Return it to the examiner at the end of the examination. Do not
make any written notes during this preparation time.

The Topic:

TRANSPORT OF GOODS (Syllabus Topic 5)

Consider the importance of transport systems in your (or any other) country for the movement of goods.
Identify particular commodities and comment on the type of transport used eg road haulage, rail, river or sea.
Are “container” facilities used? If so, what are the advantages of this form of goods transport?
What are the problems of moving heavy goods by road?
Consider the effects of heavy goods traffic on local communities – congestion of, and damage to, roads.
What are the alternatives?
Rail – Is this possible? Is the rail network adequate? If not, why not?
Are river and sea alternatives possible?
Comment on this relative to the geography of the country under discussion.
What is the purpose of import and export tariffs?
How do you see the role of customs and excise?
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LEVEL 3

TOPIC B

Instruction to the candidate
You have 5 minutes to prepare for your examination. The subject matter is given in the topic below. You have
to discuss this topic with the examiner and you will be expected to do most of the talking.
To help you in putting your ideas together, the topic is followed by some questions and suggestions for the basis
of your conversation. However, you may introduce other ideas providing they are on the topic. You may keep
this paper to help you during the examination. Return it to the examiner at the end of the examination. Do not
make any written notes during this preparation time.

The Topic:

EDUCATION FOR A CAREER IN BUSINESS OR COMMERCE (Syllabus Topic 7)

Base your conversation on the following:
What are your career ambitions?
Describe the type of educational training you require and the stage you have reached.
Say why this particular training is important for you in your career.
Comment on any difficulties you have had in obtaining and following your education.
Why is the English language important in your education and career?
Should education be concerned only with training for a career or specific job, or should the development of the
whole individual be considered?
Describe your local education system.
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LEVEL 3

TOPIC C

Instruction to the candidate
You have 5 minutes to prepare for your examination. The subject matter is given in the topic below. You have
to discuss this topic with the examiner and you will be expected to do most of the talking.
To help you in putting your ideas together, the topic is followed by some questions and suggestions for the basis
of your conversation. However, you may introduce other ideas providing they are on the topic. You may keep
this paper to help you during the examination. Return it to the examiner at the end of the examination. Do not
make any written notes during this preparation time.

The Topic:

THE VALUE OF NEWSPAPERS (Syllabus Topic 6)

Base your conversation on the following:
What is the principal purpose of newspapers?
In your experience, which type of newspaper is read most and why? Give details.
Is it:

local?
national?
international?

Consider those people who may not have access to a newspaper.
Comment on what makes a newspaper popular.
Consider:

news – local, national or international
stories, features – which kind?
photographs – are they necessary?
serious items – eg politics, finance

Which newspaper do you read most? What do/don‟t you like about it
To what extent do you think that newspapers should play an international role in informing the peoples of the
world about each other‟s problems?

Page 68 of 73

LEVEL 4

TOPIC A

Instruction to the candidate
You have 5 minutes to prepare for your examination. The subject matter is given in the topic below. You have to
discuss this topic with the examiner and you will be expected to do most of the talking.
To help you in putting your ideas together, the topic is followed by some questions and suggestions for the basis
of your conversation. However, you may introduce other ideas providing they are on the topic. You may keep
this paper to help you during the examination. Return it to the examiner at the end of the examination. Do not
make any written notes during this preparation time.

The Topic:

TELE-WORKING (Syllabus Topic 6)

Base your conversation on the following:
How common is tele-working (working from home using telephone, e-mail, internet etc) in your country? Is it
growing in importance?
What kind of work is most suitable to be done by tele-workers?
What are the advantages and disadvantages of tele-working? Think about these in regard to a company, the
individual, the family, society in general?
Would you personally like to be a tele-worker? What aspects of this type of work would you like or dislike?
If people are tele-workers do they still need to meet their colleagues face to face sometimes?
Would tele-working mean an end to the idea of the traditional „working week‟? Would people become the slaves
to their jobs?
Do you think that tele-working is a sign of a society that is becoming de-personalised?
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LEVEL 4

TOPIC B

Instruction to the candidate
You have 5 minutes to prepare for your examination. The subject matter is given in the topic below. You have to
discuss this topic with the examiner and you will be expected to do most of the talking.
To help you in putting your ideas together, the topic is followed by some questions and suggestions for the basis
of your conversation. However, you may introduce other ideas providing they are on the topic. You may keep
this paper to help you during the examination. Return it to the examiner at the end of the examination. Do not
make any written notes during this preparation time.

The Topic:

GLOBALISATION (Syllabus Topic 3)

Base your conversation on the following:
What does „globalisation‟ mean to you?
What are the positive and negative aspects of globalisation?
-

increased trading opportunities/growth of monopolies?
increased intercultural contact/loss of cultural differences?
investment in developing countries/exploitation of low-wage workers?

Do companies have to become global to survive?
If we have global companies do we need global laws and a global government to control them?
What are the qualifications needed by someone who wants to work for a global company?
Do you intend/would you like to work for a global company? Why/why not?
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LEVEL 4

TOPIC C

Instructions to the candidate
You have 5 minutes to prepare for your examination. The subject matter is given in the topic below. You have to
discuss this topic with the examiner and you will be expected to do most of the talking.
To help you in putting your ideas together, the topic is followed by some questions and suggestions for the basis
of your conversation. However, you may introduce other ideas providing they are on the topic. You may keep
this paper to help you during the examination. Return it to the examiner at the end of the examination. Do not
make any written notes during this preparation time.

The Topic:

MASS TOURISM (Syllabus Topic 8)

Base your conversation on the following:
Why do you think „mass tourism‟ has arisen?
Which areas have suffered mass tourism and why?
What are the positive and negative aspects of mass tourism?
-

access to beautiful scenery/adverse affect on that scenery?
access to cultural and artistic items/ability to enjoyed them limited?
aids economies of tourist areas/harmfully distorts those economies?

Does mass tourism through the increase of air travel, cruise ships, buses etc have a seriously adverse effect on
the world economy?
Should certain areas of the world, eg Antarctica, be „off-limits‟ to tourism?
What actions could be taken to minimise the bad effects of mass tourism while keeping its benefits?
Have you ever been to a famous place which you thought had been spoiled by the presence of too many
visitors?
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ENGLISH FOR BUSINESS
SPEAKING TEST
DECLARATION BY CENTRE-APPOINTED EXAMINER(S)
To be completed and signed by Examiner(s) and returned with
cassettes and all examination material

Centre address .........................................................................................................................................
...................................................................................................................................................................
Centre code ..............................................................................................................................................
Subject code ……………………………………………………………………………………………………….
Level .........................................................................................................................................................
Venue of examination (if different from above) ........................................................................................
...................................................................................................................................................................
held on .................................................................. 20 .............................................................................
Total number of candidates at this examination session ..........................................................................
I/We the undersigned Examiner(s) hereby certify:
(a)
(b)
(c)
(d)
(e)

That I was/we were present during the whole period of the examination as indicated below.
That the number of candidates who presented themselves was an indicated above.
That the accompanying cassettes were recorded in my/our presence.
That the examination regulations have been strictly complied with.
That the recorded candidates are who they say they are.

Dated this ...................................... day of .................................................... 20 ....................................
Time examination session took place
Name of Examiner (please print)

Signature of Examiner

Commenced at

Finished at

1
I am not the candidates‟ tutor
I have/have not* prepared EFB students previously
2
I am not the candidates‟ tutor
I have/have not* prepared EFB students previously
* Please delete as appropriate

NB: SAMPLE CASSETTES SHOULD BE CLEARLY LABELLED WITH THE CANDIDATES’ NAMES IN THE
CORRECT ORDER and posted to EDI within 48 hours of completion of the EFB written papers. Where
postal arrangements do not permit this, they should be sent by the first post on the next available working
day.
NOTES:

1
2
3

A separate Declaration is required for each examination room.
Any remarks relating to this examination should be written on the back of this form.
The cassette(s) must be clearly labelled, and the insert card(s) must indicate the
candidates' names and candidate numbers.
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ENGLISH FOR BUSINESS
SPEAKING TEST
DECLARATION BY CENTRE-APPOINTED EXAMINER(S)
To be completed and signed by Examiner(s) and returned with
cassettes and all examination material

SAMPLE COMPLETED DECLARATION FORM

5 Station Road, London, W1

Centre address .........................................................................................................................................

5XY

...................................................................................................................................................................

EXST3
Subject Code ..........................................................
1101
……………………………. ........................................
PRELIMINARY
Level .........................................................................................................................................................
Centre Code .............................................................................................................................................

Venue of examination (if different from above) ........................................................................................
...................................................................................................................................................................

14 APRIL

06

held on .................................................................. 20 .............................................................................

1
1

Total number of EFB/EFC candidates at this examination session .........................................................
I/We the undersigned Examiner(s) hereby certify:
(a)
(b)
(c)
(d)
(e)

That I was/we were present during the whole period of the examination as indicated below.
That the number of candidates who presented themselves was an indicated above.
That the accompanying cassettes were recorded in my/our presence.
That the examination regulations have been strictly complied with.
That the recorded candidates are who they say they are.

15
APRIL
Dated this ......................................
day of ....................................................
20 06
....................................
th

Time examination session took place
Name of Examiner (please print)

1

GORDON GRABBE

Signature of Examiner

Gordon Grabbe

I am not the candidates‟ tutor
I have/have not* prepared EFB/EFC students previously

Commenced at

Finished at

10 am

12.30pm
am

2
I am not the candidates‟ tutor
I have/have not* prepared EFB/EFC students previously
* Please delete as appropriate

NB: CASSETTES SHOULD BE CLEARLY LABELLED WITH THE CANDIDATES’ NAMES IN THE
CORRECT ORDER and posted to EDI within 48 hours of completion of the EFB written papers. Where
postal arrangements do not permit this, they should be sent by the first post on the next available working
day.
NOTES:

1
A separate Declaration is required for each examination room.
2
Any remarks relating to this examination should be written on the back of this form.
3
The cassette(s) must be clearly labelled, and the insert card(s) must indicate the
candidates' names and candidate numbers.
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