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Audio Setup Wizard?




How do | access the Audio Setup Wizard?

| : Follow through the ‘Audio If you have any issues ask
© Se C?Ct Meeting -> q Setup Wizard’ by selecting the Standardisation Officer
* Audio Setup Wizard-> ‘Next. for help via textchat.

Meeting = Layouts Pods

Welcome
Wanage Meeting Information

Manage Accessi& Entry The Adobe Connect Audio Wizard will help setup and tune your audio devices for

use with Adobe Connect.

Change My Role

Preferences... Click Next to proceed. If at any point your audio doesn't work as expected, click

Help for troubleshooting tips.

Audio Setup Wizard...

Record Meeting... A d O b e (:
Switch To Prepare Mode

Enable Presenter Only Area

Full Screen L.
1p comes up ensure that you allow permissi

End Meeting.. ur audio —> Meeting tab —> Audio Setup V
Exit Adobe Connect

[ Cancel ” Next ]
@Pearson I5
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working




My speakers are not working

If when you run Audio Wizard your speakers

don’t work you should:

e Unplug the speakers/headset - and then plug
it back in, ensuring that the cables are in the
correct sockets

e Run audio set up wizard again

e Ensure that speakers are switched on via the
icon on the bottom right of your computer
screen

e Check volume bar is up

=l @) Losmes | e On adobe click the small arrow beside the

: e speaker icon -> Adjust speaker volume ->
0 ENEN M A ensure sure volume is not muted.

L e Ask Standardisation Officer for help

Adjust Speaker Volume...

Please note: It is likely that nobody is
speaking when you enter the room so you
will not hear any sound. Please use audio
setup wizard to check that it is working.
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My microphone is not working

If when you run Audio Wizard your

L O microphone doesn’t work you should:

To ensure that your microphone is working properly, click Record, and read the
following sentence into the microphone. Click Stop once you are done and click
the Play Recording button to hear your recording.

N - e Make sure cables/ plugs are
Please speak "I can see the recording bar is moving and my microphone is working CO rreCtIy p I u g g ed I n

properly” or anything you desire

o Fecorang | e Make sure all volume levels are
switched up (pc/adobe/ headset)

[ Cancel ][ Prev ][ Next ]

e Change headset- try another one
:MMD-GD;‘!:‘ZN 1169851828/rdlpcpiymf/?I her=false -> e.g. If y.ou. ha\/.e a Iaptop It may
pearsonwbl.adol econnect.com/_a El T pcpln/‘auncwer—as have a bullt In mIC

Meeting  Layouts Pods Audio 4 -

e Run audio set up wizard again

Please note: As a participant your
microphone will be muted automatically
within the room until a host enables it.
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working




My Headset is not working

e Ensure that Speakers are . Unp|u%the Speakers/headset o Ensur_e that you _have clicked
switched on via the icon on - and then plug it back in, the microphone icon on
the bottom right of your ensuring that the cables are in ~ adobe and have allowed
screen the correct sockets access. It will turn green

once it is unmuted.

4 Volume Mixer - Speakers / Headphones (Realtek High Definition Audic) |BRES

Device Applications
a I
Speakers SystemSounds  Watch Lost
! Headphones Season 6 Episode ...
: ; Attendeed ( =+ ha
~
= =HEE
° © © - = Currently Muted
@)Q Active Speakers [x]
. = v Hosts (1)
Open Volume Mixer
—— 8 zekisor (& Currently On
Playback devices ne, » Presenters (0)

Recording devices

Sounds to sta

» Participants (0)

Volume control options

n [Fb@.ﬁﬂ]mw -ﬁ. ng thr

aaaaa
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How do | use text chat?

To use textchat you should:

e Ensure that the adobe connect
meeting window is open and
maximized

e Text chat pod will usually be available
to use on the bottom or on the right of
the screen

e Click on the text chat pod — enter text
- and press enter/click send button to
> Participants (0) Sena your message

Chat (Hosts)
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How do | privately
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How do | privately submit marks to Hosts/TL?

To ensure your texts are not broadcast to everyone you will need to start

a private chat with hosts or presenters only - please follow these steps:

A B C

Click on the pod Move your mouse over  You will now have two Type your message
options on the top the “start chat with options in your chat and press enter to send
right of the chatbox option and select hosts  pod, one for “everyone” Your message

and one for “hosts”

4] test 1 (Sharing) - Google Chrome =

l & https://pearsonwbl.adobeconnect.com/_all69851828/r75esam4il3/?launcher=false ()

Attendees (1)

Video

sssssssss

Chat (Hosts)

15a8 |
06/06/2015

O =L [
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| have lost contact. How do | get back Iin?

ADOBE" CONNECT" .E You Can reopen the meeting through Various
methods:
@ a. Via the link sent to you through email

Pearson

b. By enterin

pearsonw %I adobeconnect.com into your
web browser and Iog'glng in with your
username as your AA number and
password as elther Passwordl or the
password you have reset it to.

My Home A . 18 9% anap = &/l e
2 CH pearsonwbladobeconnect.com/adminhome/homepage Zaccol 11698516288 18 Y =
Eip 3 Ot bk
Gumgomm Training  Mestings | Seminars | Repurts | Adminstration My Profle A\ Saarch... . “
I c. Then click “my schedule’, select the
crestehew: | B waei | | [ comtr
et o i meeting, and click open in the bottom left
@.‘muq & Tralning Catalog (i My Meetings. () Resources
g 4 June 07, 2015 - June 13, 2015 &
= [ - [ st
= o | o9:00 | G oz
Haciviy |:>15n53 15
N o
uuuuuuuuuuuuu BF
A owo0mm
@sem&
s
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| have entered as a
guest — how do I log In

with username and
password?




| have entered as a guest — how do | log in with
username and password?

2

1

Close the meeting window, and ~ Log in with your username as

3

Then select “Home” -> “My
open a new browser page. Enter your AA number and password schedule’-> select the meeting,
pearsonwbl.adobeconnect.com  as either Passwordlorthe  and click open in the bottom left

into the address bar password you have reset it to.

) My riome Page L - pr—— |
€ 5 C # @ hipsi/pearsa alido18 i TIE =
i apps d Boskmarks Other bockmaris
ADOBE CONNECT { nachmm ing  Mestings | Seminars | Reports | Administration My Profle (1 P
Create New: | Sl we | [ conre
ot vt emond?. Times displayed in : (GMT) Greenwich Mean Time : Dublin, Edinburgh, Lisbon, London
Eluy | My Training &5 Tealning Catalog il My Meetings () Resource:
Calenda & 3 ne 13, 2015 o
dwesdy L sy | mmmmmm | Tuesday ] Wwiednesd; ay | Thursday ‘ Friday | aaaaaa
P r n E|Monthly 7 o @ po:ooam ¢ 5 osooam w0 G ozzoew v S osooaM i S oo:00aM 13
ea SO Sagivity :>1506 GCEE 1506 GIE & 1306 GCE 61 1506 GCE 6% 1508 GCSE !
[ 09:00 aM A 00:00 AM
15 1
A oo:0n
— 150
Details A 09:30 AM
Tussday, June 09 o
5 00:00
lf GCSE SFT02_0
| T C
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| am In the wrong breakout room, How can |
correct that?

If you are suddenly disconnected from your

breakout room:

Breakouts

a. you can contact the stand officer by
clicking the yellow X (cross) icon on the top
right. This will broadcast a message to all
the hosts in all rooms.

b. You can message the host/team leader
within the room via textchat.

c. Alternatively, if the breakout room is in a
different meeting link then close the window,
if a link was provided then click this to try
again. Or go back to “my schedule” page on
%lour adobée connect homepage and re-open
he meeting. Ensuring you have chosen the

om/admin/home/homepage? r
correct meeting on the correct date and
@Camem Tralning | Meetings | Seminars ~ Reports | Administration | My Profile t'
. Ime.
Create New: [ B weerma | | [ conrenr ]
Times displayed in : (GMT) Greenwich Mean Time : Dublin, Edinburgh, Lisbon, London
My Training 4% Training Catalog /il My Meetings (@) Resources
Calendar < June 07, 2015 - June 13, 2015
Elweekly | sunday | Monday | Tuesday | w
[zilMonthiy 7 o 5l 0o:00 AM A o
= [y = 1506 s ! 1
5 o
Details. II
Tuesday, June 09
Sl 09:00 AM
lf GCSE 5FT02_
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| have been ejected from

the breakout room, how
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| have been ejected from the
breakout room, how do | get back?

If you have been ejected into the main meeting room
from a breakout room, please try the following

Contact stand officer @l Contact the presenter f§ Re-enter the meeting

You can contact your If you get no reply then If neither option works or
Stand Officer via the contact the presenter you are ejected

yellow chat icon on the within the room you are completely from the

top right to let them in via microphone or by meeting, you will need to
know you have been clicking the raise hand click on the link that you
ejected from the icon — and typing your have been provided via
breakout room. Please message via textchat email to re-access the
allow a minute for the room. Or go to

stand officer to place pearsonwbl.adobecon
you back into the room. nect.com
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My mic is too loud/soft, what
can | do?

If your mic is either too loud or too soft

you can try the following:

» Make sure you are logged in to only one meeting.
You will know that more than one meeting is open if
your name appears more than once in the
attendees list. Ensure that any additional meeting
windows are closed, as they may create an echo.

» Ensure that the microphone is close to you and you
speak clearly into it.

» Ensure that the microphone volume is turned up —
or turned down — by clicking the small arrow next to
the mic icon on the top toolbar, and selecting “adjust
microphone volume”.

* Run audio wizard to make sure the volume of the
speakers and microphone is adjusted

Presentation Title Arial Bold 7 pt |25



THANK YOU

ALWAYS LEARNING
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