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L1 L2

L1 L2

L1 L2

L1 L2

Conduct at Work

E3

Positive Attitudes
and Behaviours at
Work

Effectiveness at
Work

Working in a Team

Learning from More
Experienced People

L1

L2

E3 L1 L2

L1 L2

Building Working
Relationships with

Building Working
Relationships with

Investigating Rights
and Responsibilities

Managing your
Health at Work

Customers Colleagues at Work
L1 L2 L1 L2 E3 L1 L2 E3 L1 L2
Setting and Meeting Solving Work- Presenting Accurate Taking Notes at
Targets at Work Related Problems Documents Meetings
E3 L1 L2 E3 L1 L2 E3 L1
Summarising Speaking Contributing to
Documents Confidently at Work Meetings

L1 L2

E3 L1 L2

E3

E3 L1 L2 E3 L1

E3 = Units at Entry Level 3
L1 = Units at Level 1
L2 = Units at Level 2

E3 L1 L2




