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| ocal Save Guidance

Step-by-step guidance for locally saving candidate’s
work to their device should the internet connection not
be restored during the examination window.

1. Candidates will be made aware if their device loses internet connection during the
assessment by receiving the following message:

©)

Network Connection...
Current network state: Offline

Unfortunately we could not connect you to our servers. We have stored
the current state of any ongoing assessments and they will be available
to be accessed by your invigilators when this device is back online.

v}
Continue assessment offline

Please note that candidates who are working offline will be shown as ‘Offline’ on the
Invigilator App also.
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2. Candidates should remain working on the assessment as all work completed will be
saving to their device locally as they progress through the exam. Should the internet
connection be restored, the following message will appear:

Data out of sync

It looks like your internet connection is weak and at some point was
disconnected. We have saved your progress and are now syncing back to
our servers. This screen will refresh shortly once it is complete.



https://invigilate.mod.pearson.com/login
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3. If, when they reach the end of the assessment and submission of their work has not
been successful, the following message will appear:

Your time is now up but we failed to
submit your assessment!

69ced099-f79e-4cea-9¢53-9d04ff71c9c1

Don't worry, we have a copy saved on this device. Please make note of your
session ID above and inform an invigilator of this error.

Back to assessments

4. Upon receiving this error, click on the burger icon E in the top right hand corner of
the screen.

5. Select View local data store

View local data store

Sign out

6. This will open the Saved Assessment Blob window.
r |

Saved Assessment Blob

Data

If your internet connection has dropped, please either copy or
download your session data and send it over to us with your name and

email address attached.
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7. Click on the drop down menu in the top box and select the assessment ID that
appears (this will match the ID seen in the original submission error message).

Your time is now up but we failed to
submit your assessment!

Saved Assessment Blob

Don't worry, we have a copy saved on this device. Please make note of your
session ID above and inform an invigilator of this error.
M5zlk4 - OVY-GWPmJfnH_gvv4D
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8. Code will then appear within the Data box.

Saved Assessment Blob
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Data

eyJjaGVja3N1bSI6ljYyYTdjZTdiOTAZY2I5MTZiYTRIYJAWMGU2MTgy .
OGI5liwic2Vze2lvbil6eyljb25zdW1lcl9rZXkiOiJrcEkKSQVE4AWNET1QTkK
2TXVOliwidXNIcI9pZCi6ljMyOTA4MSIsInRpbWVzdGFtcCl6ljlwMjMw
NTESLTEIMDYILCJzaWduYXR1cmUIiOilkMDIKMDhmYmJhNTJJNGNk
YTM3Yzg5YWFKMmMQ3YjM4OGIlyNGMOYzNIN2Q20TMS5ZTZIN2MO
YzA5ZmJjODEzMTkwMzEXZSIsInNIc3Npb25faWQiOil20WNIZDAS
OSTMNZzIILTRjZWEtOWM1TMy05ZDA0ZmY3MWMSYZEILCJ0eXBlljoi
c3VibWIOX3ByYWNOaWNIliwibmFtZSI6IKIOZW1zIEFQSSBRAWIja3N
0YXJOliwiaWQiOilyMTESliwic3RhdGUIOIJyZXN1bWUILCJjYXBOdXJI
T25SZXN1bWVFenJveil6dHJ1ZSwicXVIc3Rpb25zljp71jYSY2VKMDK
5LWY30WUINGNIYS05YzUzLTIKMDRmMZjcxYzljMV8wWZWYzMDIzND
E3NzU3M2NINzQwWZDhlYzZNmZmRIMDBIOCl6eyJvcHRpb25zljpbeyJ "
if your internet connection has dropped, please either copy or
download your session data and send it over to us with your name and

email address attached.
Copy Download

9. Click on Download and the candidate’s assessment will then be downloaded to the
device.

10. This file can then be saved to a USB and sent to us from a device that has internet
connection.

For any candidate that is faced with an internet connection issue, please contact us by
telephone on +44 207 190 4048 or via email at internationalonscreen@pearson.com so that
we can support you in the process of downloading and sharing the candidate’s work with us.
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