
 

   

 

Local Save Guidance 

Step-by-step guidance for locally saving candidate’s 

work to their device should the internet connection not 

be restored during the examination window.  

1. Candidates will be made aware if their device loses internet connection during the 

assessment by receiving the following message: 

 

 

 

 

 

 

 

 

Please note that candidates who are working offline will be shown as ‘Offline’ on the 

Invigilator App also. 

 

2. Candidates should remain working on the assessment as all work completed will be 

saving to their device locally as they progress through the exam. Should the internet 

connection be restored, the following message will appear: 

 

 

 

 

 

 

https://invigilate.mod.pearson.com/login


 

   

 

3. If, when they reach the end of the assessment and submission of their work has not 

been successful, the following message will appear: 

 

 

 

 

 

 

 

 

 

4. Upon receiving this error, click on the burger icon       in the top right hand corner of 

the screen. 

 

5. Select View local data store 

 

 

 

 

 

6. This will open the Saved Assessment Blob window. 

 

 

 

 

 

 

 

 

 

 



 

   

 

7. Click on the drop down menu in the top box and select the assessment ID that 

appears (this will match the ID seen in the original submission error message). 

 

 

 

 

 

8. Code will then appear within the Data box. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

9. Click on Download and the candidate’s assessment will then be downloaded to the 

device. 

10. This file can then be saved to a USB and sent to us from a device that has internet 

connection.  

 

For any candidate that is faced with an internet connection issue, please contact us by 

telephone on +44 207 190 4048 or via email at internationalonscreen@pearson.com so that 

we can support you in the process of downloading and sharing the candidate’s work with us. 
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