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29 October 2013

To Whom It May Concern:

Re: Edexcel BTEC

The National Association of Travel Agents Singapore (NATAS) is the lead body representing
the travel industry in Singapore.

In line with our mission of “To strengthen and upgrade the professionalism and capabilities in
the travel industry for sustainable growth and profitability”, NATAS work with its training arm,
the Tourism Management Institute of Singapore (TMIS), to deliver quality training programmes
focused on upgrading the qualifications and the skills which the industry needs.

Please accept this letter as a confirmation of NATAS support and recognition for the following
qualifications:

o Edexcel BTEC Level 4 HNC Diploma in Travel and Tourism Management (QCF)
e Edexcel BTEC Level 5 HND Diploma in Travel and Tourism Management (QCF)

Kind regards

(Do

Patricia Auyeong
Acting Chief Executive Officer
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