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BTEC forms and guides

Where to find our templates

@Pearson | Qualifications SUBJECTS | QUALIFICATIONS | suppoRT | ABouTus | conTacTus

Support topics Services w Key dates Resources Overview «

#A& > Support = Supporttopics = Delivering BTEC qualifications = BTEC forms and guides

Delivering BTEC qualifications

BTEC forms and guides

We've prepared some templates to help you save time and fulfil your part in the BTEC
assessment and verification process with ease. You're welcome to use your own forms and
templates, but it may be worth referring to ours to ensure you've got the essentials covered.

Home of Quality Assurance

All of the centre guides to quality assurance for each model (BTEC, WBL, Higher Nationals and Functional
skills) are located via our quality assurance web pages

BTEC Assessment and internal verification forms
BTEC Assessment Record Template (DOCX | 206.3 KB)

Tech Award (first teach Sept 2022) Assessment Record Template (DOCX | 202.8 KB)
BTEC Assessment Plan Template (XLSX | 2.7 KB)

BTEC Assignment Brief Template (DOCX | 237.2KB)

BTEC Record of Practical Activity Template (DOCX | 197.7 KB)

BTEC Guidance for Completing Observation Records (DOCX | 2489 KB)

BTEC Internal Verification Plan Template (XLSX | 38.0 KB)

BTEC Internal Verification of Assignment Brief Template (DOCX | 235.7 KB)

BE"EARRTRAB8

BTEC Internal Verification of Assessment Decisions Template (DOCX | 206.6 KB)

Delivering BTEC
qualifications
BTEC forms and guides

Creating your BTEC team
Acronyms
FAQs

Events


https://qualifications.pearson.com/en/support/support-topics/delivering-our-qualifications/delivering-btec-qualifications/btec-forms-and-guides.html

BTEC Assessment Plan @) Pearson | BTEC

Programme : i H
;_t BTEC Level 3 Extended Certificate in Health and Social Care
e
Uni Targeted | Verificat .- H ; Interna o Internal
t or — ter r t ) == t . . -
nee Assignment Learning neernal Vermesten | ass gnment Hand ASSIBNMENE HANG I v ification of snnec Verification of Internal Verifier
Component " Aim/= or of Assignment Brief N Date or Externa N Resubmission . As=es=sor Name
No & Tic Tite D Out Date N D Assessment Date* Resubmission Name
o tle Assessment ate AssessmentDate | . . o . ate Date
Criteria
Year 1
CiA
S Mesting S/AP1, P2, M1,
Individual Care M2, D1
- Ethical care  |5/B P3, M3 06.09.23 06.11.23 11.12.23 05.01.24 26.01.24 01.02.24 A. Clark P. Howsard
snd Support . .
Heeds S/CP4, PS, M4,
T D2
& Meeting Waorking
i - ether i 5/ 7
Individual Care | togetherin 15/DPS, P7, P, 06.00.23 120124 200124 020224 09.02.24 220224 A. Clark P. Howard
&nd Support partnershipto |MS, ME, D3, D4
MNeeds meet needs
| Human External | AD1 AOZ AO3 Start Deli
Lifespan =rne N/A SIvery 16.05.24 N/A N/A AClark N/A
Fz=essment AD4 Jan 24
Development
Year 2
2 Waorking in .
Uealth and External ACT ADZ ADZ NI Start Delivery TBC A A P Howsrd A
. assessment AD4L May 24 Jan-25
Socisl Care
Using thecry to |11/4 P1, P2, M1,
. understand, (D1
11 Psychoclogical ,
Perspectives mansge snd  |11/8 P3, P4, M2 Planned 03.01.25 05.03.25 25.04.25 02.05.25 16.05.25 220525 P. Howard A. Clark
Erepectives trest human | 11/C PS, P6, M3,
behavicurs  |D2, D3
Lead Internal Verifier
s intermnal verme P.Howard@aschool acuk Date Updated 24.7.24
Signature
*When planning the units for delivery,

it is important te check the rule of combination will be met for the qualificstion. Towards the front of each programme’s specification, you will find & tsble listing the number and
combinaticn of for the size of the i i

ot accepted. P

*kk | mz

Interna r must suthori

days of the learner receiving the results

resubmission date must be within 15 working

sment which must be within & timely pericd of the ass




Assessment Plan

Include: BTEC Assessment Plan @) Pearson 1 BTEC

Y U N |tS (fo r th e d U raU on Of th e proirta:‘me BTEC Level 3 Extended Certificate in Health and Social Care

. Targeted e . X Interna Internal
rO ra | | | Ie Unit or P Learning Internal Verification | , Assignment Hand in| Planned e - R
Assignment = - ) Assignment Hand _ Verification of - Verification of Internal Verifier
Component - Aim/= or of Assignment Brief N Date or External N Resubmission L Asses=sor Name
No & Tit Title D Out Date . D Asses=ment Date* Resubmission Name
o tle Assessment ate AssessmentDate |, . . o ate T
Criteria
Year 1
. S/IAPT, P2, M
5 Meet T
Irdi'-'idlilr:‘lg"rﬂ Mz, D1
o " | Ethiclcere |S5/BP3,M3
S/C P4, PS, M4,
D2
5 Meeting Working
Individusl Care tegetherin  |5/D PE, P7, P8,
pertnershipte |MS, M6, D3, D4
meet needs
External AO1 AD2 AD3
gssessment ADL
Year2

External ADT ADZ AD3
gssessment ADL

Using theory to [11/APT, P2, M1,
understand, |D1
mansge end  |11/B P3, P4, M2
trest human  [11/C PS5, P&, M3,

Lead Internal Verifier
Signature

nd & table listing the number and

re or the indiv

=ssion date must be within 15

Centre Guide to Internal Assessment



https://qualifications.pearson.com/content/dam/pdf/Support/Quality Assurance/btec-centre-guide-to-internal-assessment.pdf

Assessment Plan

Include: BTEC Assessment Plan @) Pearson 1 BTEC

e Units (fo r the duration of the Programme BTEC Level 3 Extended Certificate in Health and Social Care

; = e - Y- : Interna Internal
rO ra | | | Ie Unit or P Learning Internal Verification P Assignment Hand in|,, . . Planned e - .
Assignment = Y- ) Assignment Hand _ Verification of - Verification of | Internal Verifier
Component - Aim/= or of Assignment Brief Date or Externa N Resubmission L Asses=sor Name
No & Ti Title = D Out Date . D Asses=ment Date* Resubmission Name
it A sses=
o tle Assessment ate AssessmentDate |, . . o ate T
Criteria
Year 1

S/APT, P2, M1,
M2, D1

Ethical care  |5/B P3, M3
S/CP4, PS, M4,

5 Meeting
Individusl Care
and Suppert
Mesds

D2
5 Meeting Working
Individusl Care tegetherin  |5/D PE, P7, P8,
and Suppert pertnershipte |MS, M6, D3, D4
Mesds meet needs
| Humen Externsl | AD1 AQ2 AO3 Start Deli
Lifaspan =rne ey 16.05.24
Ezzeszment AD4 Jan 24
Development
Year2
2R External | AD1 AD2 A3 Start Delivery TBC
Heslth and assessment 204 May 24 Jan-25
Social Care u 2

Using theory to [11/APT, P2, M1,
understand, |D1
mansge end  |11/B P3, P4, M2
trest human  [11/C PS5, P&, M3,

TOP TIP - include external units and
exam slots s perna verter oo

11 Psychelogical

nd & table listing the number and

re or the indiv

=ssion date must be within 15

Centre Guide to Internal Assessment



https://qualifications.pearson.com/content/dam/pdf/Support/Quality Assurance/btec-centre-guide-to-internal-assessment.pdf

Assessment Plan

Include:

BTEC Assessment Plan

@ Pearson | BTEC

. H Programme : f i
) U NItS (fo r th e d uration Of th e = BTEC Level 3 Extended Certificate in Health and Social Care
e
. Targeted e . X Interna Internal
rO ra | | | Ie Unit or ; Learning Internal Verification . Assignment Hand in| Planned e - R
Assignment = - ) Assignment Hand = _ Verification of - Verification of Internal Verifier
Component - Aim/= or of Assignment Brief N Date or External N Resubmission L Asses=sor Name
No & Tit Title D Out Date . D Asses=ment Date* Resubmission Name
o te A=sessment ate AssessmentDate |, . . o ate T
® ASSessors
Year 1
. S/APT, P2, M
al S Meetin T
e Internal Verifiers 2
-nd Suopo Ethical care  |5/B P3, M3
e SICP4, PS, M4,
T D2
5 Meeting Working
Individusl Care tegetherin  |5/D PE, P7, P8,
and Suppert pertnershipte |MS, M6, D3, D4
Mesds meet needs
| Humen Externsl | AD1 AO2 AD3 Start Deli
Lifaspan =rne N/A ey 16.05.24 AClark
Ezzeszment AD4 Jan 24
Development
Year2
2R External AD1 AD2 AQ3 Start Delivery TBC
EmiEn ane Ezzeszment AD4 DA May 24 Jan-25
Social Care v B
Using theory to [11/APT, P2, M1,
. understand, |D1
11 Psychelogics )
pari | mansgeand  |11/8P3,P4 M2
. . Erepecves treat human | 11/C PS, PG, M3,
TOP TIP - include external units and serevors 02,0
Lead Internal Verifier
eXa I S O S - Date
Signature
* When planning the units for delivery, it is important te check the rule of combination will be met for rcgramme’s specificaticn, you will find & table listing the number and

Centre Guide to Internal Assessment

combination of uni

tion. Ensu
ment and intern
Centre Guide to Inter

The learner

ion

SIgnature or the individuel's centre based

resubmission date must be within 15

email

working



https://qualifications.pearson.com/content/dam/pdf/Support/Quality Assurance/btec-centre-guide-to-internal-assessment.pdf

Assessment Plan

Include: BTEC Assessment Plan @) Pearson 1 BTEC

Y U N |tS (fo r th e d U raU on Of th e proirta:‘me BTEC Level 3 Extended Certificate in Health and Social Care
Targeted - -
p rog ra m m e) hnzar Assignment Learning lq:erq_a VE"‘F'CE:'.D"I Assignment Hand Ass'g"lrr‘e"l: T Ve'l':'::a:cam of 5 a"m.ec:. Ve'l':'::a:cam of Internal Verifier
Component Ttle Aim/= or of Assignment Brief TG Date or Externa —— Resubmission Resubmizsion Assessor Name Name
No & Title : e e Date B Assessment Date Dec'_'=';:|'= Da:e Date* B Da‘e__
® ASSessors i ‘
Year 1
. S/APT, P2, M
| | \/ .T—. 5 r-.-1.e.et|r‘g Mz, D'I Y
[ nternal vVeritiers erd::'-:i:i':re Ethicel core |58 P3. M3 A Clark P. Howard
- b S/CP4, PS5, M4
. . Meeds C TS
D2
e Scheduling for assignments
Individusl Care tegetherin  |5/D PE, P7, P8, 4 Clark P. Howard
: : snd Support srtnershipto |MS, M§, D3, D2 o e
(hand out & submission dates) == | =
-|- h : d | : h :.f”ma” Externsl | A1 AQZ AO3 A Start Delivery 16052s A Clork A
. eaC |ng an ea rnlng p ase Dleiseﬁ:;ment assessment AD4 Jan 24 o e
. Year 2
INCO rpO l'ated betwee N 2R External AO1 AO2 AD3 Start Delivery TBC
Health and /A P. Howard MiA
Social Care Fsseszment AD4 May 24 Jan-25
Using theery te |11/4 P1, P2, M1,
aSSlgnmentS PR - ur‘::lerstar‘-;. o1
Perspecti :: mansge end  |11/B P3, P4, M2 F. Howsrd A. Clark
. . commee trest humsn  [11/CPS, PE, M3,
TOP TIP - include external units and
Lead Inter Verifier
exam slots e pierna verfe -

*When planning the units will find & table listing the number and

5 working

t ha et the initia £

eriod of the

ent which must be within & timely p

Centre Guide to Internal Assessment



https://qualifications.pearson.com/content/dam/pdf/Support/Quality Assurance/btec-centre-guide-to-internal-assessment.pdf

Assessment Plan

Include: BTEC Assessment Plan @Pearson | BTEC

e . Programme . . .
PY | ﬂte rna | ve r-”'-'l Catl on d ateS T BTEC Level 3 Extended Certificate in Health and Social Care
e
. Targeted e . X Interna Internal
. . Unit or P Learning Internal Verification | , Assignment Hand in| Planned e - R
Assignment =} . i Assignment Hand _ Verification of . Verification of Internal Verifier
SS | n | I e n rl e SS eSS | I I e n Component i Aim/= or of Assignment Brief Date or External N Resubmission L Asses=sor Name
No & Tit Title = D Out Date . D Asses=ment Date* Resubmission Name
o te A=sessment ate AssessmentDate |, . . o ate T
Criteria
Decisions) ST
S Meeti - N
w2
snd Suoport | Ethicelcare  |S/BP3, M3 06.11.23 11.12.23 A. Clark P. Howard
:ﬂ;f":':““ 5/C P4, PS5, M4,
T D2
5 Meeting Working
Individusl Care tegetherin  |5/D PE, P7, P8,
120124 250124 A Clark P. Howard

and Suppert pertnershipte |MS, M6, D3, D4 : ar
Mesds meet needs
| Humen Externsl | AD1 AO2 AD3 Start Deli
Lifaspan =rne ey 16.05.24 AClark N/A

Ezzeszment AD4 Jan 24
Development

Year2
2 Working in .
Heslth and External . AD1 :gi AD3 Starr:lDe;:ery J TEl§5 P Howard NIA
Socisl Care gssessmen ay &n-.
Using theory to [11/APT, P2, M1,
11 Peychologicsl understand, |D1
P=r'_y=‘"tiu = mansge end  |11/B P3, P4, M2 Planned 03.01.25 05.03.25 250425 P. Howard A Clark
ErepectivEs treat human | 11/C PS, PG, M3,
behavicurs D2, D3
Lead Internal Verifier
. Date
Signature
nd & table listing the number and

email

re or the indiv

=ssion date must be within 15




Assessment Plan

Include: BTEC Assessment Plan @Pearson | BTEC

PY | ﬂte ma | ve I’Ifl Catl on d ateS proirta:‘me BTEC Level 3 Extended Certificate in Health and Social Care

. Targeted e . X Interna Internal
. . Unit or P Learning Internal Verification | , Assignment Hand in| Planned e - R
Assignment = - ) Assignment Hand _ Verification of - Verification of Internal Verifier
SS | n | I e n rl e SSGSS | I I e n Component - Aim/= or of Assignment Brief Date or Externa N Resubmission L Asses=sor Name
No & Tit Title = D Out Date . D Asses=ment Date* Resubmission Name
o tle Assessment ate AssessmentDate |, . . o ate T
Criteria
Decisions) ST
S Meeti - N
|r:|i--i:|t|:r-?f-r= Mz, D1
o " | Ethiclcere |S5/BP3,M3 06.11.23 11.12.23 A, Clark P. Howard
and Suppert -
Nesds S/C P4, PS, M4,
T D2
5 Meeting Working
Individusl Care tegetherin  |5/D PE, P7, P8,

120124 250124 02.02.24 A Clark P. Howard
and Suppert pertnershipte |MS, M6, D3, D4 : ar
Mesds meet needs
| Humen Externsl | AD1 AO2 AD3 Start Deli
Lifaspan =rne ey 16.05.24 AClark N/A

Ezzeszment AD4 Jan 24
Development
Year2
2 Working in .
Heslth and External . AD1 :gi AD3 Starr:lDe;:ery J TEl§5 P Howard NIA
Socisl Care gssessmen &y an-
Using theory to [11/APT, P2, M1,
11 Peychologicsl understand, |D1
P=r'_y=‘"tiu = mansge end  |11/B P3, P4, M2 Planned 03.01.25 05.03.25 250425 P. Howard A Clark
Erepecves tresthumsn  [11/CPS, P8, 13,
behavicurs D2, D3

Lead Internal Verifier
Signature

nd & table listing the number and

email

re or the indiv

=ssion date must be within 15




Assessment Plan

Include: BTEC Assessment Plan @Pearson | BTEC

e . Programme : . .
PY | ﬂte rna | ve r-”'-'l Catl on d ateS T BTEC Level 3 Extended Certificate in Health and Social Care
e
. Targeted e . X Interna Internal
. . Unit or P Learning Internal Verification | , Assignment Hand in| Planned e - R
Assignment = - ) Assignment Hand _ Verification of - Verification of Internal Verifier
SS | n | I e n rl e SS eSS | I I e n Component - Aim/= or of Assignment Brief Date or Externa N Resubmission L Asses=sor Name
No & Tit Title = D Out Date . D Asses=ment Date* Resubmission Name
o tle Assessment ate AssessmentDate |, . . o ate T
Criteria
DeClSIOnS) S/APT, P2 M1 Yearl
S Mesti - N
w2
. . snd Suoport | Ethicelcare  |S/BP3, M3 06.09.23 06.11.23 11.12.23 05.01.24 A, Clark P. Howard
e Resubmission dates
D2
5 Meeting Working
Individusl Care tegetherin  |5/D PE, P7, P8,
06.09.23 120124 250124 02.02.24 A Clark P. Howard
and Suppert pertnershipte |MS, M6, D3, D4 : ar
Mesds meet needs
| Humen Externsl | AD1 AO2 AD3 Start Deli
Lifaspan =rne N/A ey 16.05.24 N/A AClark N/A
Ezzeszment AD4 Jan 24
Development
Year2
2 Working in .
Health and iz . 51 :8421 6108 NIA S“’;De;f’}' JTB§5 NiA PiFlowars NI
Socisl Care gssessmen &y an-
Using theory to [11/APT, P2, M1,
11 Peychologicsl understand, |D1
P=r'_y=‘"tiu = mansge end  |11/B P3, P4, M2 Planned 03.01.25 05.03.25 250425 02.05.25 P. Howard A Clark
Erepecves tresthumsn  [11/CPS, P8, 13,
behavicurs D2, D3

Lead Internal Verifier
Signature

nd & table listing the number and

email

re or the indiv

=ssion date must be within 15




Assessment Plan

Include: BTEC Assessment Plan © Pearson 1 8TEC
) . P . . .
° | nterna | ve r-”'-'l cation d ates rojg_rfmme BTEC Level 3 Extended Certificate in Health and Social Care
e
. Targeted e . X Interna Internal
. . Unit or P Learning Internal Verification | , Assignment Hand in| Planned e - R
Assignment = - ) Assignment Hand _ Verification of - Verification of Internal Verifier
SS | n | I e n rl e SSGSS | I I e n Component - Aim/= or of Assignment Brief Date or Externa N Resubmission L Asses=sor Name
No & Tit Title = D Out Date . D Asses=ment Date* Resubmission Name
o tle Assessment ate AssessmentDate |, . . o ate T
Criteria
DeClSIOnS) S/IAPT, P2, M Year 1
S Mesting - .
Individual Care M2, D1
v Ethical care  |5/B P3, M3 06.09.23 06.11.23 111223 05.01.24 260124 01.02.24 A Clark P. Howard
H H and Suppert .
e Resubmission dates
D2
5 Meeting Working
Individusl Care tegetherin  |5/D PE, P7, P8,
06.09.23 120124 250124 02.02.24 0g.02.24 A Clark P. Howard
snd Suppert partnershipte |MS, M&, D3, D4 : ser
Mesds meet needs
| Humen Externsl | AD1 AO2 AD3 Start Deli
Lifaspan =rne N/A ey 16.05.24 N/A AClark N/A
Ezzeszment AD4 Jan 24
Development
Year2
2 Working in .
Health and iz . 51 :8421 6108 NIA S“’;De;f’}' JTB§5 NiA PiFlowars NI
Socisl Care gssessmen &y an-
Using theory to [11/APT, P2, M1,
. understand, |D1
11 Psychelogics . " N N
Persoectives mansge and  |11/BP3, P4, M2 Planned 03.01.25 05.03.25 250425 02.05.25 16.05.25 105. P. Howard A Clark
Erepecves tresthumsn  [11/CPS, P8, 13,
Lead Internal Verifier
Signature




Considerations

Unit sequencing / timing of assignments
Placement of synoptic assessments
Values of units / GLH

Unit integration

13



2 Structure

Considerations e
Pearson BTEC Level 3 National Extended Certificate in Health and Social Care

Mandatory units

There are three mandatory units, one internal and two external. Learners must complete and
achieve at Near Pass grade or above in all mandatory external units and achieve a Pass or abow«(
in all mandatory internal units.

e Rules of combination Optional units

Learners must complete at least one optional unit.

e Units required for progression

Structures of the qualifications at a glance

This table shows all the units and the qualifications to which they contribute. The full structure for this Pearson BTEC Level 3 National in Health and Social

[ ] E\/e ntS, tri pS, S h OWS etC Care is shown in Section 2. You must refer to the full structure to select units and plan your programme.

Key

|:\ Unit assessed externally |I| Mandatory units |I| Optional units Health Studies

e Availability of specialist staff

HS
1 Human Lifespan Development a0 M M M M M M
. 2 Working in Health and Social Care 120 M M M M M
N B : WO r kl ng d O C U m e nt 3 Anatomy and Physiology for Health and Social Care 120 M M
4 Enquiries into Current Research in Health and Social Care 120 M M M
5 Meeting Individual Care and Support Needs 90 M M M M M
& Work Experience in Health and Social Care 60 [+] o M M
7 Principles of Safe Practice in Health and Social Care 90 M M M M
8 Promoting Public Health a0 M M M
9 Infection Prevention and Control 60 o [¢]
10 Socdiological Perspectives 60 o [+] o [+]
11 Psychological Perspectives 60 o [+] o [+] o
12 Supporting Individuals with Additional Needs 60 o [+] o [+]
13 Scientific Techniques for Health Science 60 o
14 Physiological Disorders and their Care 60 o [+] o [+] o
15 Microbiology for Health Science 60 o
16 Policy in Health and Social Care 60 [+]
17 Caring for Individuals with Dementia 60 [+] o
18 Assessing Children’'s Development Support Needs 60 [+]
19 Nutritional Health 60 [¢] o o [¢]




Assessment Plan Activity

Review the Assessment Plan provided

9
o o "‘
'3‘83%
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Sources of Support
and Information




Useful links...time savers

We strongly recommend that you not only bookmark the links below but also have
them uploaded to a central BTEC hub for your centre so all staff have easy access

BTEC Forms and Guides (Pearson paperwork)
The Home of Quality Assurance

Edexcel Online

BTEC Grade Calculator (Firsts and Nationals)
BTEC Work Based Learning support

BTEC Centre Guide to Internal Assessment
BTEC Centre Guide to Internal Verification
BTEC Centre Guide for Lead Internal Verifiers
BTEC Centre Guide to Standards Verification
BTEC Centre Guide to Writing Assignments

17


https://qualifications.pearson.com/en/support/support-topics/delivering-our-qualifications/delivering-btec-qualifications/btec-forms-and-guides.html
https://qualifications.pearson.com/en/support/support-for-you/quality-nominees.html
https://qualifications.pearson.com/en/support/Services/edexcel-online.html
https://qualifications.pearson.com/en/support/support-topics/results-certification/understanding-marks-and-grades/using-the-next-generation-btec-nqf-grade-calculator.html
http://qualifications.pearson.com/en/support/support-for-you/work-based-learning.html
https://qualifications.pearson.com/content/dam/pdf/Support/Quality Assurance/btec-centre-guide-to-internal-assessment.pdf
https://qualifications.pearson.com/content/dam/pdf/Support/Quality Assurance/btec-centre-guide-to-internal-verification.pdf
https://qualifications.pearson.com/content/dam/pdf/Support/Quality%20Assurance/btec-centre-guide-for-the-lead-internal-verifier.pdf
https://qualifications.pearson.com/content/dam/pdf/Support/Quality%20Assurance/BTEC-Centre-Guide-to-Standards-Verification.pdf
https://qualifications.pearson.com/content/dam/pdf/Support/Quality Assurance/btec-centre-guide-to-assignment-writing.pdf

Pearson Quality Advisor Team

Supporting BTEC Staff with all things quality assurance related

Quality Nominees

The home of Quality Assurance

Here you will find everything you need to know about Vocational Quality Assurance across

Most popular
BTEC, Work-based Learning, Higher Nationals and Functional Skills.

> Exams administration

Our web pages are designed to give you access to more content and link specifically to each > BTEC Assessment and IV templates
quality assurance model. Select the model below:

The Home of
Need help? Quality Assurance

Get in touch with your Vocational Quality
Assurance Manager (VQAM).

BTEC Work-based Learning .
(L2 and L3) (inc. BTEC Entry, L1 and EPA) Quality updates

Receive our monthly updates on quality
assurance.

Please Note:

Contact Us — quick link to
make direct contact with our
team via live chat

Video guides

Our YouTube channel is regularly updated

BTEC Tech Awards Functional Skills & ESOL

with the latest videos.
(from Sent 2022) o Contact Us 1 8


https://qualifications.pearson.com/en/support/support-for-you/quality-nominees.html
https://qualifications.pearson.com/en/support/support-for-you/quality-nominees.html

How to contact Support Teams in Pearson

The Pearson Support Portal can be accessed here. Seee upin

Sign In errors/ Contact Us page not loading?
If you experience errors when trying to sign in to the portal, please ensure that you have cleared the cookies and cache in your browser and then retry, if you still experience errors
please try a different browser.

When submitting queries if the built-in form does not load on the page entirely, please ensure that you have cleared the cookies and cache in your browser and then retry, altematively
please use a new Incognite or InPrivate window.

How to clear browser cookies and cache.

Need help?

Getin touch with your Pearson Quality

Advisor Tell us about your issue Articles just for you
*What kind of customer are you? Coursework: Moderator Details
| Teachers & Department Heads Explains how to find moderator details for the
Select a customer type return of coursework to Pearson
Administrators (WBL) 1499 views - Last updated 18 de noviembre de 2019
Assessor/Internal verifier (WBL)
Exams Officers
Pearson Associate Coursework: Forms & Administration
Quality Nominees
Students & Parents Demonstrates how to locate subject
Teachers & Depariment Heads administration forms.
Technical support staff N L
790 views - Last updated 25 de junio de 2020
Teacher Subject And Support Pages
Tell us about your issue Articles just for you
“What kind of customer are you? Coursework: Moderator Details
Teachers & Department Heads - Explains how to find moderator details for the

return of coursework to Pearson.

Centre Number 1499 views - Last updated 18 de noviembre de 2019

Coursework: Forms & Administration

Demonstrates how to locate subject

Issue Type administration forms.

Administration, Delivery & Assessment of Qualifications - 790 views - Last updated 25 de junio de 2020
“Category Type Teacher Subject And Support Pages
Internal Assessment - Teacher resource materials and specialist subject

suppert information.
327 views - Last updated 3 de abril de 2020
*Subcategory Type P

Content Clarification - . . . .
Subject and Specification Queries

N Nificati Advises where customers can obtain help and
Qualification support for subject or specification related
BTEC MNationals - questions.

254 views - Last updated 24 de febrero de 2019

“Qualification Subject

Select Qualification Subject - 1 9


https://support.pearson.com/uk/s/qualification-contactus
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