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Witness Statements


What is a witness statement?
A witness statement is used by somebody other than the Assessor to provide a written record of individual learner performance against targeted assessment criteria. All witness testimonies should be signed and dated by the witness. Witness testimonies can form a vital part of the evidence for a unit, but they should not form the majority of assessment evidence for the unit. Learner generated evidence must be the primary source.


Who can complete a witness statement?
This can be:
· an Assessor of a different qualification or unit
· a work placement supervisor
· a technician
· a learning resources manager 
· anyone else who has witnessed the performance of the learner against given assessment criteria. 

It can be someone who does not have direct knowledge of the qualification, unit or evidence requirements, but who is able to make a professional judgement about the performance of the learner in the given situation.  


How can we ensure the quality of witness statements?
To enable the Assessor to judge the standard and validity of performance against the assessment criteria, the quality of the witness statement is greatly improved when:
· the witness is provided with clear guidance on the desirable characteristics required for successful performance
· the evidence requirements are present on the witness testimony (this may need further clarification for a non-Assessor)  
· the learner or witness also provides a statement of the context within which the evidence is set

When making an assessment decision where a witness statement has been used, the Assessor must: 
· consider all the information in the witness statement
· note the relevant professional skills of the witness to make a judgement of performance 
· review supporting evidence before arriving at a decision
· review the statement with the learner to enable a greater degree of confidence in the evidence
· be convinced that the evidence presented by the witness statement is valid, reliable and authentic
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