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Section 1: Hospitality Supervision and
Leadership at SCQF Level 7

Introduction

This document contains information specific to the Hospitality Supervision and
Leadership at SCQF Level 7.

National Occupational Standards and SVQs

The standards, Assessment Strategy and qualification structures for hospitality are
owned by People 1% Sector Skills Council, who reviewed these National
Occupational Standards. The SVQs have been developed from the National
Occupational Standards.

The Hospitality Supervision and Leadership at SCQF Level 7 gives recognition of
candidates’ skills, knowledge and understanding. It allows candidates to gain a
qualification in the workplace that relates to their job and promotes good working
practice.

You can contact the Sector Skills Council (SSC) at:

People 1%

2nd Floor, Armstrong House
38 Market Square

Uxbridge

UB8 1LH

Telephone: 01895 817000
Website: www.peoplelst.co.uk

SVQ is designed to be assessed in the workplace, or in conditions resembling the
workplace. However, simulation of real working practice might be permitted. Where
this is allowed it will be shown in the individual units, within the standards that are
in this logbook.

Simulation must be carried out in conditions resembling the workplace. These
conditions are described as being a ‘realistic working environment’ (RWE).

Which SVQ in Hospitality Supervision and Leadership is available?

The SVQ in Hospitality Supervision and Leadership is available as follows:
SVQ3 in Hospitality Supervision and Leadership at SCQF Level 7

It is important that you select the most appropriate level related to your work role.
Who is this SVQ for?

This course is for supervisors and junior managers in the hospitality industry. You
must be supervising other staff as part of your job role to achieve this course. It is
suitable for supervisors in restaurants, bars, housekeeping, reception, kitchen, or,
indeed, for general or customer liaison managers. This may be in small or large
hotels, restaurants, cafes, workplace canteens, residential homes or any other
outlets which involve the provision of hospitality services to the public.
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What is the structure of the Hospitality Supervision and Leadership at
SCQF Level 7?

To attain the qualification at Level 7 you must complete 8 units in total. This
comprises of:

e all of the mandatory units in Section A

e at least one unit from Section B

e the remaining two units can come from either Section B or C.

Section A: Mandatory units for the Hospitality Supervision and Leadership at SCQF
Level 7

You must achieve all of the units listed below:

Unit Unit code Title Unit SCQF

number credit | level

1 HSL1 Provide leadership for your team 9 6

2 HSL2 Develop productive working relationships | 9 5
with colleagues

HSL3 Contribute to the control of resources 6 7

4 HSL4 Maintain the health, hygiene, safety and | 5 7
security of the working environment

5 HSL5 Lead a team to improve customer 8 7
service
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Optional units for the Hospitality Supervision and Leadership at SCQF Level 7

Candidates must select at least one unit from Section B with the final two units
being selected from either Section B or C

Section B:

Unit Unit code | Title Unit SCQF

number credit | level

6 HSL7 Supervise food production operations 4 7

7 HSLS Supervise functions 8 6

8 HSL10 Supervise food services 3 6

9 HSL11 Supervise drink services 7 7

10 HSL17 Supervise housekeeping services 4 6

11 HSL20 Supervise portering and concierge 4 6

services
12 HSL21 Supervise reception services 5 7
13 HSL22 Supervise reservation and booking 7
services

Section C:

Unit Unit code Title Unit SCQF

number credit | level

14 HSL6 Contribute to promoting hospitality 5 7
services and products

15 HSL9 Contribute to the development of recipes | 3 6
and menus

16 HSL12 Supervise off-site food delivery services 3 6

17 HSL13 Supervise cellar and drink storage 5 6
operations

18 HSL14 Manage the receipt, storage or dispatch 6 6
of goods (SfL WS20)

19 HSL15 Supervise the wine store/cellar and 6 6
dispense counter

20 HSL16 Supervise vending services 6 6

21 HSL18 Supervise linen services 5 7

22 HSL19 Monitor and solve customer service 7 6
problems (ICS 32)

23 HSL23 Improve the customer relationship 8 6
(ICS 26)
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24 HSL24 Provide learning opportunities for 11
colleagues (MSC D7)

25 HSL25 Supervise the use of technological 5
equipment in hospitality services

26 HSL26 Supervise practices for handling 5
payments

27 HSL27 Contribute to the development of a wine | 6
list

28 HSL28 Manage the environmental impact of 4
your work (MSC E9)

29 HSL29 Contribute to the selection of staff for 5
activities

30 HSL30 Ensure food safety practices are followed | 5
in the preparation and serving of food
and drink

31 HSL31 Lead meetings (MSC D11) 4

4

SV037305 — Candidate Logbook — Hospitality Supervision and Leadership at SCQF Level 7 —
Issue 2 — June 2013 © Pearson Education Limited 2013




























Example form 9 — Witness testimony

SvQ title and level:
Candidate name:
Evidence index number:

Where applicable, evidence number to which this testimony relates:

Unit:

Element(s):

Range:

Date of evidence:

Witness name:
Relationship to candidate:

Details of testimony:

I can confirm the candidate’s evidence is authentic and accurate.
Witness signature:
Name: Date:

Contact telephone number:

Please tick (v') the appropriate box.
Qualified as an assessor for workplace performance

Familiar with the SVQ standards to which the candidate is working

SV037305 — Candidate Logbook — Hospitality Supervision and Leadership at SCQF Level 7 —
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Example form 10 — Expert witness evidence record

SvQ title and level:
Candidate name:
Evidence index number:

Where applicable, evidence number to which this testimony relates:

Unit:

Element(s):

Date of evidence:

Expert witness name:
Relationship to candidate:

Details of testimony:

I can confirm the candidate’s evidence is authentic and accurate.
Expert witness signature:
Name: Date:

Contact telephone number:

Please tick (v") the appropriate box.
Qualified as an assessor for workplace performance

Relevant professional work role that involves evaluating everyday staff
practice

Current expertise

Familiar with the SVQ standards to which the candidate is working
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Example form 11 — Record of questions and candidate’s answers

SvQ title and level:
Candidate name:
Unit: Element(s):
Evidence index number:

Circumstances of assessment:

List of questions and candidate’s responses:

Q:

Assessor’s signature:

Date:
Candidate’s signature: Date:
SV037305 — Candidate Logbook — Hospitality Supervision and Leadership at SCQF Level 7 — 27
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Unit 1: Provide leadership for your

team
Unit code: HSL1
Unit credit: 9
SCQF Unit level: 6

Introduction

This unit is about providing direction to Hospitality Staff and motivating and
supporting them to achieve the objectives of the team and their personal work
objectives.

This unit is linked to all other units in the Hospitality Supervision & Leadership suite
of standards.

This unit is Unit B5 in the Management Standards Centre suite of standards.

33
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Unit 2:

Unit code:
Unit credit:
SCQF Unit level:

Introduction

Develop productive working
relationships with
colleagues

HSL2

9

5

This unit is about developing working relationships with colleagues, within your own
organisation and within other organisations that are productive in terms of
supporting and delivering your work and that of the overall organisation.
‘Colleagues’ are any people you are expected to work with, whether they are at a
similar position or in other positions, including your manager.

This unit is linked to all other units in the Hospitality Supervision and Leadership

suite of standards.

This unit is Unit D1 in the Management Standards Centre suite of standards. This
unit is @ mandatory unit in the Team Leading qualification at Level 2 and an
optional unit in the MSC Management Qualification at Level 3.
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Unit 3: Contribute to the control of

resources
Unit code: HSL3
Unit credit: 6
SCQF Unit level: 7

Introduction

This unit is about ensuring that you and staff you are responsible for, use resources
effectively and efficiently, without undue waste. It covers obtaining supplies, checking
equipment, monitoring the use of resources and keeping records.

This unit is a sector specific unit. This unit is linked to all other units in the Hospitality
Supervision & Leadership suite of standards and has particular links with HSL28.
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Unit 4:

Unit code:
Unit credit:
SCQF Unit level:

Introduction

Maintain the health,
hygiene, safety and security
of the working environment
HSL4

5

7

This unit is about maintaining health, safety, security and hygiene standards
relevant to your area of responsibility. The maintenance of these standards is
essential in protecting staff and customers from harm.

This unit is a sector specific unit. This unit is linked to all other units in the
Hospitality Supervision & Leadership suite of standards.
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Unit 5:

Unit code:
Unit credit:
SCQF Unit level:

Introduction

Lead a team to improve
customer service

HSL5

8

7

This unit is about looking at both your organisation and your staffing resources and
bringing these together in a constructive way to improve overall customer service.

You need to give support and guidance to your team to encourage them to improve
their customer service delivery. It is about having a passion for customer service
and sharing this enthusiasm with your colleagues and staff team. It is about leading

by example.

This unit is linked to all other units in the Hospitality Supervision and Leadership

suite of standards.

This unit is Unit 42 in the level 3 Institute of Customer Service Framework.
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Unit 6: Supervise food production

operations
Unit code: HSL7
Unit credit: 4
SCQF Unit level: 7

Introduction

This unit is about supervising food production to ensure that the customer receives
their order within reasonable timescales and to quality standards. The unit is about
making sure staff have the necessary skills, knowledge and resources required to
carry out their work. It is also about monitoring work, dealing with food production
problems and supervising operations to ensure the quality of the product. A holistic
approach to food safety is an essential aspect of this quality and this is addressed
in detail in Unit HSL30.

It is strongly recommended that HSL30 which covers food safety hygiene in the
preparation and serving of food and drink is undertaken in conjunction with this
unit.

This unit is a sector specific unit and has particular links with the following units in
the Hospitality Supervision & Leadership suite of standards:
HSL1-5, HSL9, HSL12, HSL16, HSL19, HSL25 & HSL28.
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Unit 7: Supervise functions

Unit code: HSLS8
Unit credit: 8
SCQF Unit level: 6
Introduction

This unit is about supervising a function such as a banquet, corporate
entertainment event, reception or conference. The unit covers the preparation,
running and closing of the event. As such it includes activities such as briefing,
monitoring, clearing up and debriefing staff beyond the close of the function.

This unit is a sector specific unit and has particular links with the following units in
the Hospitality Supervision & Leadership suite of standards:
HSL1-6, HSL11, HSL19, HSL27 and HSL28.
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Unit 8: Supervise food services

Unit code: HSL10
Unit credit: 3
SCQF Unit level: 6
Introduction

This unit is about supervising the food service and making sure that the service
area and equipment are suitably clean and ready for use. It involves: planning;
supervising cleaning, clearing and restocking; checking equipment; liaising with
other departments and dealing with problems to ensure that service meets the

required standard. A holistic approach to food safety is essential to providing a

quality food service and this is addressed in detail in Unit HSL30.

It is strongly recommended that HSL30 which covers food safety hygiene in the
preparation and serving of food and drink is undertaken in conjunction with this
unit.

This unit is a sector specific unit and has particular links with the following units in
the Hospitality Supervision & Leadership suite of standards:
HSL1-8, HSL11, HSL15, HSL16, HSL19, HSL25, HSL24, HSL26, HSL27, & HSL28
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Unit 9: Supervise drink services

Unit code: HSL11
Unit credit: 7
SCQF Unit level: 7
Introduction

This unit is about supervising the preparation and delivery of the drink service. It is
about enabling a friendly, hygienic efficient service in relaxed safe surroundings,
ensuring that the law is fully complied with and that customer behaviour problems
are dealt with quickly and correctly.

It is strongly recommended that HSL30 which covers food safety hygiene in the
preparation and serving of food and drink is undertaken in conjunction with this
unit.

This unit is a sector specific unit and has particular links with the following units in
the Hospitality Supervision & Leadership suite of standards:
HSL1-6, HSL8, HSL10, HSL13-15, HSL19, HSL26 & HSL31
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Unit 10:

Unit code:
Unit credit:
SCQF Unit level:

Introduction

Supervise housekeeping
services

HSL17

4

6

This unit is about the maintenance of the housekeeping service. This unit deals with
the preparation, supervision and review of the service, involving the planning of
equipment and supplies, preparing staff rotas, briefing staff and collecting customer

feedback.

This unit is a sector specific unit and has particular links with the following units in
the Hospitality Supervision & Leadership suite of standards:
HSL1-6, HSL14, HSL18, HSL19, HSL23, HSL24 & HSL29
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Unit 11: Supervise portering and
concierge services

Unit code: HSL20
Unit credit: 4
SCQF Unit level: 6
Introduction

This unit is about supervising the portering and concierge service. It includes,
preparation, supervision and review and therefore covers making sure that the
portering and concierge service has all the necessary staff, equipment and supplies;
making sure that procedures are in place for running the service and ensuring that
staff are properly briefed, trained, overseen and supported.

This unit is a sector specific unit and has particular links with the following units in
the Hospitality Supervision & Leadership suite of standards:
HSL1-6, HSL14, HSL19, HSL23 & HSL24
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Unit 12: Supervise reception

services
Unit code: HSL21
Unit credit: 5
SCQF Unit level: 7

Introduction

This unit is about supervising the reception service to ensure that it has all the
necessary staff, equipment and supplies. It involves ensuring that: procedures are
in place for running the service and that staff conduct themselves appropriately and
are properly briefed. The unit also covers the monitoring and improvement of the
service.

This unit is a sector specific unit and has particular links with the following units in
the Hospitality Supervision & Leadership suite of standards:
HSL1-6, HSL14, HSL19, HSL23, HSL24, HSL25, HSL26
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Unit 13: Supervise reservation and
booking services

Unit code: HSL22
Unit credit: 5
SCQF Unit level: 7
Introduction

This unit is about supervising the reservation and booking service to ensure the
development and maintenance of the necessary resources and procedures essential
for operation. It also involves monitoring the service and suggesting improvements.

This unit is a sector specific unit and has particular links with the following units in
the Hospitality Supervision & Leadership suite of standards:
HSL16, HSL14, HSL19, HSL21, HSL23 & HSL24
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Unit 14: Contribute to promoting
hospitality services and

products
Unit code: HSL6
Unit credit: 5
SCQF Unit level: 7

Introduction

This unit is about the promotion of services and products. It is geared towards
those in a supervisory role who are well-placed to offer new ideas for promotional
activities.

Promotion may be through regular activities such as posters, leaflets and discounts
as well as more irregular innovations such as special timely events.

This unit is a sector specific unit and has particular links with the following units in
the Hospitality Supervision & Leadership suite of standards:
HSL1-5, HSL8, HSL11, HSL12, HSL16, HSL19, HSL21, HSL22, HSL23, & HSL27
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Unit 15: Contribute to the
development of recipes and

menus
Unit code: HSL9
Unit credit: 3
SCQF Unit level: 6

Introduction

This unit is about developing or introducing new menu items. It involves
researching, implementation and review.

This unit is a sector specific unit and has particular links with the following units in
the Hospitality Supervision & Leadership suite of standards:
HSL1-7, HSL28, HSL30 and HSL31
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Unit 16:

Unit code:
Unit credit:
SCQF Unit level:

Introduction

Supervise off-site food
delivery services

HSL12

3

6

This unit is about the planning, preparation and co-ordination required to provide
an efficient off-site food delivery service.

This unit is a sector specific unit and has particular links with the following units in
the Hospitality Supervision & Leadership suite of standards:
HSL1-7, HSL11, HSL19, HSL23, HSL24 & HSL30
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Unit17: Supervise cellar and drink
storage operations

Unit code: HSL13
Unit credit: 5
SCQF Unit level: 6
Introduction

This unit is about supervising cellar and drink stores to ensure that drinks are
available for use in the best possible condition. It involves monitoring procedures,
operations and equipment and dealing with any problems that might occur.

This unit is a sector specific unit and has particular links with the following units in
the Hospitality Supervision & Leadership suite of standards:
HSL1-5, HSL11, HSL14, HSL19 & HSL25
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Unit 18: Manage the receipt, storage
or dispatch of goods

(SfL WS20)
Unit code: HSL14
Unit credit: 6
Unit level: 6

Introduction

This unit is about managing the receipt, storage, or dispatch of goods.

This unit has particular links with the following units in the Hospitality Supervision &
Leadership suite of standards:

HSL3, HSL7, HSL8, HSL11, HSL13, HSL15, HSL17, HSL18, HSL20, HSL21, HSL22,
HSL26, HSL30

This unit is Unit WS20 in the Skills for Logistics Warehouse & Storage suite of
standards.
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Unit 19:

Unit code:
Unit credit:
SCQF Unit level:

Introduction

Supervise the wine
store/cellar and dispense
counter

HSL15

6

6

This unit is about supervising staff to maintain wine in the best possible condition.
It also deals with the maintenance of stock at the dispense counter.

This unit is a sector specific unit and has particular links with the following units in
the Hospitality Supervision & Leadership suite of standards:
HSL1-6, HSL11, HSL13, HSL19, HSL25, HSL26, HSL27, & HSL28
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Unit 20: Supervise vending services

Unit code: HSL16
Unit credit: 6
SCQF Unit level: 6
Introduction

This unit is about the maintenance of the vending service. This unit deals with the
monitoring and supervision of the service and involves briefing staff on procedures
and work schedules, reviewing sales, inspecting vending machines and dealing with
problems. The unit covers work to ensure food is: maintained and dispensed in the
best possible condition, meets the necessary requirements for food standards and
hygiene and is adjusted to cater for requirements.

This unit is a sector specific unit and has particular links with the following units in
the Hospitality Supervision & Leadership suite of standards:
HSL1-6, HSL14, HSL19, HSL23,
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Unit 21: Supervise linen services

Unit code: HSL18
Unit credit: 5
SCQF Unit level: 7
Introduction

This unit is about the maintenance of the linen service. Guests expect clean, fresh
linen during their stay. The linen service has the responsibility for making sure that
this happens, and that guest’s expectations are met, or exceeded. This unit deals
with the preparation, supervision and review of the service, involving the planning
of equipment and supplies, preparing staff rotas and briefing staff and collecting
customer feedback.

This unit is a sector specific unit and has particular links with the following units in
the Hospitality Supervision & Leadership suite of standards:
HSL1-6, HSL14, HSL17, HSL19, HSL23, HSL24 & HSL29
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Unit 22: Monitor and solve customer
service problems (ICS 32)

Unit code: HSL19
Unit credit: 7
SCQF Unit level: 6
Introduction

This unit is about monitoring customer service problems and taking action to
develop a solution. It covers the behaviours, processes and approaches that are
most effective when handling customer service problems.

This unit has particular links with the following units in the Hospitality Supervision &
Leadership suite of standards:

HSL1-6, HSL8 - HSL10, HSL11, HSL16, HSL17, HSL20, HSL21, HSL22, HSL23, &
HSL26

This unit is Unit 32 in the Level 3 framework of the Institute of Customer Services
standards.
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Unit 23: Improve the customer
relationship (ICS 26)

Unit code: HSL23
Unit credit: 8
SCQF Unit level: 6
Introduction

This unit is about building and improving relationships with customers. These may
be internal customers or members of the public. It is about making customers feel
that you genuinely want to give them high levels of service and that you will make
every possible effort to meet or exceed their expectations. This encourages loyalty
from external customers or good working relationships with internal customers.

This unit is linked to all other units in the Hospitality Supervision & Leadership suite
of standards.

This unit is unit 26 from the Institute of Customer Services suite of standards.
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Unit 24: Provide learning
opportunities for colleagues

(MSC D7)
Unit code: HSL24
Unit credit: 11
SCQF Unit level: 8

Introduction
This unit is about helping colleagues/staff to develop their skills through a variety of
learning opportunities.

This unit is linked to all other units in the Hospitality Supervision & Leadership suite
of standards.

This unit is Unit D7 in the Management Standards Centre suite of standards.

325

SV037305 — Candidate Logbook — Hospitality Supervision and Leadership at SCQF Level 7 —
Issue 2 — June 2013 © Pearson Education Limited 2013



€T0Z Pa)IWIT UONEINPT UOSIEdd @ £10Z dUN[ — Z BNSS]
— £ 19AS7 40D 3k diysiapeaT pue uoisiaRdns AjjendsoH — %00q607 d1epIpued — SOELEONS 9Z¢

"SalIAIDe Bulules| JUSJaIp U0 UOIIBWLIOJUl UIRlqo pue AJiauapl 01 alaym/MoH QT

*(4Je3s @1n33sgns ‘soa) ‘awnl ‘s|dwexa 10j) s9234n0sal
paJinbaJ ayj pue sabejueapesip pue sabejueaApe Jiayl ‘saiyiAioe buludes| Jo sadAy Juataiga 6

"WIBY] 404 159q SHJoM UYoiym sajAls Buluaes| Jo uoineuiquiod 1o (s)ajAls bululdes)
Jejnojed ayy bulAyiauapl ul sanbes||od poddns 0] Moy pue sajAls bujuied| Juadapip jo sbuel ayl 8

'sonbea||0d Jo spasu JuswdojaAap JaaJed pue |euostad ayj pue sanioud pue
spaau |euoijesiuebuo jo Junodde bupjey buipnpoul ‘sanbea||od Jo spasau bulules| asniold 03 MOH /)

‘Buiuies|
pue juswdolaAap |euostad 19yl uo pedull Aew Sa4n3jNd 40 Sa143UN0D J9Ylo wod) ajdoad Aue
4O suonedadxs pue suoildadiad ‘SUOIIUBSAUOD [ednynNd ‘ylies ‘sjal1laq ‘SdIYlD ‘sanjeA ayl MOH  9)

"S||MS pue bBujpueisiapun ‘abpajmouy| Jualind J19yY3 pue Sa|0J-XI0M
,sonbea||0d JOo sjuswaldinbad ay3 usamiaq sdeb paijiusapl uo paseq spasau bujules| Ajjuapl 03 MOH S

*9ouewWwIoMad M40Mm J19Yl uo sanbes||0d 0] ¥oeqpaay |njasn pue denbad ‘die) spiaodd 03 MOH )
‘Buiuies| umo Ji1ayy 404 Ajljigisuodsad axe3 03 sanbea|jod abeanoous 0] yuepodwi si 3 AYUM €

‘pasiubodal ale ules| 03 SH0YS
pue ssaubulj|im pue panjea si Bulules] Yydiym ul ,juswuodiAud, ue dojaAap ued NoA Yoiym ui skepy 2

‘sonbea||0d
031 9say] 2jowoid 03 moy pue suonesiuebio pue sjenpialpul Joj bulules| Jo sjijouag ayl I

Jun 3joym ay3 Jo4

SDUDPIND
ajeq Jo adA} abpaimou)

‘pJepueis yoea Joj buipueisiapun pue abpajMmoud| JNOA 9]e13SUOLISP 03 DUBPIAS JUBIDILNS BAIB ISNW NOA JUBWID SIY] SA3IYde 0]

MOUY 3snw NoA Jeym




LTE

€707 Pa)IWIT UONEINPT UOSIERd @ £T0Z dUN[ — 7 9NSS]
— £ 19A37 4006 1@ diysiapeaT pue uolisiARdNS AYljelidsoH — %00G607 21epIpued — SOELEOAS

*10323S 40 AJisnpul ay3 Jo sad13oedd pue ain3jjnd bupdop
*10309s/AJ13snpul ay3 uiyym Ajdde jeyy sjuswabuedde pue saAljeidiul d14109ds pue sanss| bululean

JuswdojaAap |euoissajold pue buipuelsiapun
pue s||is ‘@bpajmous Jo 2duruUUIRW J0 JusWdOo|aASP BY3 J40J Syusawadinbad 10329s/A13Snpul

o
6T

8TM

Buipuejsiapun pue abpaimou d110ads 10303s/A13snput

'sanbes||0d 10j saniunjuoddo buluaea| buipiaodd ul sanss| uoisnpul pue

AJisJaAIp |edauab pue ao130euad Jo S9pod JueAdlad Aue ‘uoile|sibal Ajljlenba jJo junoooe a)e) 03 MOH /T

'sabueyd Japim Aue pue uayepapun saiiAlRoe bulules| Aue ‘exuewloglad
40 1yb1| /Yy ul sueid juswdojoAap uanium buinepdn pue buimainad Ajaeinbad Jo asueypodwi ayl 9T1M
'SaAI302[qo Buludes| padisap ayjy paAalyoe sey Ajialoe bBuiudes| e Jaylaym 23enjeAs 03 MOH ST

"PaAj0Sad 2q ued Aayl moy pue aoej Aew Aayj s9jpelsqo Jo sadA) ayj pue papasau
S904N0SaJ 9yl ‘saiiApoe bujuiea| axenapun 03 pasu ybiw sanbes|jod Juoddns jo adAl 3leym LTI
'sonbea||od Joj buiuies| buipinoidd pue BulAjiauapl 03 uolle@d ul 3sI3adXd 3sieDads JO S824N0S £

‘(punog-awi
pue 213si|eay ‘a|geAalydy ‘a|qeldnsesiy ‘o110ads) 1HVINS 248 ydiym saAiRdalqo buiuies) 39s 03 MOH 2T

*(s904n0saJ padinbau pue sajedsawil ‘paAaiyde 2q 03 saARdalqo

Buiuiea| ayl pue uayepapun aq 03 sailAlRde buluies| ‘spaau buiulea| paiauapl ‘sjdwexs J04)
ulejuod pINoys 31 3eym pue uejd juswdojaAsp ualldm e dARY 03 sanbed||od 40 Jueyodwl St 3 AYUM T

SDUDPIND

ajeq Jo adA} abpaimou)




€702 pajiwi] uoigednp3 uosiead @ €T0Z duUnf — Z anss]

— £ 19797 4005 1e diysiepea pue uoisiaiadns AljelidsoH — 300q60o7 1epipued — SOSLEOAS Q7€
'SWIAISAs |esieddde aouewdopad s,uoiesiueblo JNoA ZEN
‘Bululead| 03 uone|al ul sainpadold pue sapijod s,uoijesiueblo JNOA TEN
*AJISISAIP pue Ajljenba 03 uonejad ul samijod s,uonesiuebio JNOA Qe
‘uonesiuebio JNOA 03/ul 9|ge|ieAR S92IN0S3J pue SanIARde buluiea 62
‘sanbea||0d J10j bujuies| buipiroad
pue BulAjiauapl 03 uolie|aJ Ul uonesiuebio JNOA 03/ul 3|ge|jieAe 3s1adxa 3si|eI0adS JO S921N0S 8T
‘sonbea||0o Jo sue|d Juswdo|aAap uallIm 3yl /2
'sonbed||00 Aq paJtdajald sajAls Jo suoneulquiod 1o (s)9jAls buluiea] 97
'sonbea||0d Jo spasau bulules| payiauapr S
'sanbea||0d Jo s|Xs pue buipuejsiapun ‘obpaimoux ayi ul sdeb payiausapl
'sanbea||0d Jo s||IMs pue Buipueisiapun ‘obpaimoux Juadind 3yl £
'SaADa(qo
3Jom |euosuad Jiayl pue sanljiqisuodsad Jiay3 Jo sywi 2yl buipnpul ‘sanbes||od Jo S9|0J Y40M Byl 2T
‘uopzesiueblio Jopim ay3 Jo
A3lj1gqisuodsad JO eade 10 wedl JnoA Jo sue|d pue saAlda[qo ‘asodind syl uo uonewIojUl JURADIDY T

Buipuejsiapun pue abpajmou d14109ds 3xa3U0)

a1eq

SDUDPIND
Jo adA}

abpaimou)




6C¢

Hujuiea] Jolid Jo uoniubod3. JO DUIBPIAD = 1dY
Auouwi}saj ssauym Jdx3 = pmd3a
Auouwi}sa) ssaujim /sjusawadlels dipuayine = |

sa1pnjs ased /1d3fload ‘quawubisse = y

uoissnasip |euoissajold = ad

€702 Pa3ILUIT UOIREINPT UOSIEdd @ £T0Z SUN[ — Z 9NSS]
— £ 12837 4DDS 1e diysiapea pue uosiaiadng AjijelidsoH — %00qBo7 a3epIpued — SOELEOAS

AB33e.]s JudwIssasse
9yl Aq pa11widd 349ym ‘uonejnuwiis wo.dj dwodlno = §

Sjunodde dAI3I3424 10/ pue sjuswlels jeuossad = vy

340M S,J9uded] ayj jo syonpoad = ¢ Ao
uwnjo)

fuluoiysanb uayim .10 jeso wo.ly sawod31nNo = Y1

lossasse
11943 Aq Souew.I013d S, J9uU4e3] 943 JO UOIJRAIDSO 1I3Ip = O

:(31qed1jdde j1) adUaPpIAS |euoIPPY




€702 pajiwi] uoigednp3 uosiead @ €T0Z duUnf — Z anss]

— (£ 19A97 4005 3e diysiapes pue uoisiaiadng AjljeydsoH — >00g607 a3epipued — SOELE0NAS 0€€
191eQg :(31qedidde J1) J4a19A |eudalul bulubisisiuno)
:93eq :24n3jeubis JaljIdA |euJIU]

"UOIIBDIIIBA |BUIRIXD 104 pajuasald aq Aew pue jun siy3 o) payioads spiepuels ayj s}eaw dJom pajdwes s,a1epipued ay3 1eyy Wijuod |

191eQ :(3)1gedidde J1) aunjeubis dossasse bulubisiayuno)

:91e( :94n1eubis 10SSaSSY

U SIY3} 4O Ssjuswalinbal ay3 || paAalyde sey a1epipued ay3 1eyy WUijuod |

:91eq :24njeubis ajepipue)d

‘spJepueis |euoizednddQ |euoieN ay3 JO sjuswadinbad ay) S19aW pue 3J0M UMO AW SI JIUn SIY3 Ul PajIe3ap S2USPIAS 343 1ey] WIjuod |



L€

€707 Pa)IWIT UONEINPT UOSIERd @ £T0Z dUN[ — 7 9NSS]
— £ 19A37 4006 1@ diysiapeaT pue uolisiARdNS AYljelidsoH — %00G607 21epIpued — SOELEOAS

"anoJdwil ued

Aayy moy buioaube
pue buissnasip
‘aaueuwllolad
YI0M

J19y3 uo Yoeqpasy
[njasn pue Jejnbau
‘J1e) siaquisw
JJe1s aAIH

‘pasiubooal

aJe uleg|

0] S}04Jo pue
ssaubulj|im Jdisy3
1Byl 24ns xew
pue siaquiawl
Jje1s 03 bujuiey)
30 sjijausq

Y3 ajowold

T

:3snw noA pJdepuels
|euoileu ayj 39aW 0]

93eqg

CRITEYEYEN]
oljojyiod

SDUDPIND
Jo adA}

ojeqg

CLITEYETEN]
oljojiiod

SDUDPIND
Jo adAL

ojeqg

CLITEYETEN]
oljojiiod

DUIBPIND
Jo adA)

|esnyoead

‘plepuels yoea 104 92Ua32dwod JNO0A 21BJ43SUOWDP 03 SDUBPIAS JUBIDIINS DAID 3SNW NOA JUBWSID SIY) dA3IYde O

Op 3shw NoA jJeym




€T0Z Pa)IWIT UONEINPT UOSIEdd @ £10Z dUN[ — Z BNSS]
— £ 19AS7 40D 3k diysiapeaT pue uoisiaRdns AjjendsoH — %00q607 d1epIpued — SOELEONS

[A%2

‘'saniAloe buiules|

bupeiapun

pue buiAjiuapi ul

JUNOo2doe 03Ul U e)

aJe 9say3 1eyl

9JNSUd pue wayj

10J 1s9Qq S)J0M

yolym sajAls

JO uoIleUIqUIOD 40

(s)ajA3s bBuluaey)

ay3 Aylauspl

0] sJaquiaw
JeyisdpH ¢

‘S|Is pue
buipuejsiapun
"abpajmou
JUS.1uNd JIvY3 pue
$3]0J-)d0M JIay] JO
sjuswadinbaa ayy
uaamiaq sdeb Aue
uo paseq spasau
buiuiea| asniod
pue Ajiuapl
0] sJaquiaw

34B1S YIIM IO €

93eqg

CRITEYETEN]
oljojyiod

SDUDPIND
Jo adA}

?1eq

CLITEYETEN]
oljojiiod

SDUDPIND
Jo adAL

?1eq

CLITEYETEN]
oljojiiod

DUIBPIND
Jo adA)

|esnyoead




€T0T pajiwir] uonednp3 uosiead @ €10 duUNf — ¢ aNss]
€ce — £ 19A97 4025 3e diysispes pue uoisiaiadng AjleldsoH — >00q607 a3epipued — SOELEOAS

*AJAONpoad
asiwixew pue
suoieldadxa Jivy3
JO JUNodoe Ae]
1ey3 bupom Jo
sAem ajowodd pue
aJ4n3ind 4o A1junod
JUDIDIPp B WOy
slaquiaw jels
Aue Jo spoyiaw
Buaom pue
suoneyadxs ul
S2JURJa4)Ip 3noge
1IN0 pul} 03 X93s
pue asiuboday 9

‘spaau bujuies|
paljjuapl ssalppe
0] salllAde
bujuaes| ajqissod
Jo abuel e uo
uonewloul uleIqo
pue Ajiuapl
031 sanbea||0d

UM IoOMm G

9JUDIDJOY | DOUBPIND 3JUDIDJOY | DOUDPIND 3JUDIDJOY | DOUDPIAD
?jeq oljojyiod Jo adA} ?jeq o1]0J310d Jo adAL ?jeq o1]0J310d Jo adA) |ednoedd




€T0Z Pa)IWIT UONEINPT UOSIEdd @ £10Z dUN[ — Z BNSS]
— £ 19AS7 40D 3k diysiapeaT pue uoisiaRdns AjjendsoH — %00q607 d1epIpued — SOELEONS

1433

'siaquiawl Jjels 1oy
Bbuiuaea| buipinoud
pue BulAyiuspl
0] uoneal
ul asiadxa
1sijenads jo asn
W pue X3S 6

*saniunjioddo

Buiuies)

pauue|dun

JO 3sn aew

pue asiubooal

0] sJaquiaw
J4e1s YIIM JoM 8

'So|edsawn
pue s924nosal
paJinbau
ay3 ‘panaiyoe
9Qq 03 saAI302[qo
buiuies| ay3
‘usyeyuapun aq 03
sallAIDe Buluies|
sapnjpul Ydiym
juswdo|aAap 404
ue|d e ‘Jaquiaw
3e1s yoes yim

9aJbe pue ssnosiq £

?1eq

CRITEYETEN]
oljojyiod

SDUDPIND
Jo adA}

?1eq

CLITEYETEN]
oljojiiod

SDUDPIND
Jo adAL

ojeqg

CLITEYETEN]
oljojiiod

DUIBPIND
Jo adA)

|esnyoead




GEE

€T0T pajiwir] uonednp3 uosiead @ €10 duUNf — ¢ aNss]
— £ 19A97 4025 3e diysispes pue uoisiaiadng AjleldsoH — >00q607 a3epipued — SOELEOAS

*2ousliadxa
buiuies| ayy uo
Yoeqpaas aanisod
apinoid pue
S9UW023N0 pPalisap
93 paAaiyoe aAey
usXeinapun aAey
Asyy saniAnoe
buiuies) ayy
Jaylaym ‘dsquiaw
JJe1s yoes

U3IM UOISSNISIp

ul ‘a3enjeA

TT

‘buiuses)

031 s9|oe31sqo Aue
SAOWI 0] SHOLD
bupjew pue
d|ge|ieAe apew
2Je $924Nn0sal
paJinbau

Aue ains bupjew
saniARoe bululey)
Bupeapun

ul siaquiaw

Jjeys yoddns

0T

?1eq

CRITEYETEN]
oljojyiod

SDUDPIND
Jo adA}

?1eq

CLITEYETEN]
oljojiiod

SDUDPIND
Jo adAL

?1eq

CRITEYETEN|
ol1j0j340d

DUIBPIND
Jo adA)

|esnyoead




€T0Z Pa)IWIT UONEINPT UOSIEdd @ £10Z dUN[ — Z BNSS]
— £ 19AS7 40D 3k diysiapeaT pue uoisiaRdns AjjendsoH — %00q607 d1epIpued — SOELEONS o€

‘sJallleq
9WOJIDA0 0] SAem
|edoroedd pulj noA ¢4

9|doad
J0 AJISIDAIP
2yl Agq pajuasaud
saniunjioddo
ayj asiubodal noA 19

douewloyad 9130949 uldiapun ydiym sinoiaeyag

‘paules|

aney Asyy

3eym uo buospyad

pue buisiyoeud

Buipnpoul

Buluaes] umo J1dYy

JoJ Ajjiqisuodsaud

% e] 03 suisquiswl
Jjeis sbeunooug €7

‘sabueyd
Japim Aue
pue uayejapun
salyARDe Buluies|
Aue ‘@ouewdoliad
40 3ybi1| /Y3 ul
ue|d Juswdojanap
Jiay3 ajepdn
0] sJaquiaw

34B1S YJIM MO CT

9JUDIDJOY | DOUBPIND 3JUDIDJOY | DOUDPIND 3JUDIDJOY | DOUDPIAD
?jeq oljojyiod Jo adA} ?jeq o1]0J310d Jo adAL ?jeq o1]0J310d Jo adA) |ednoedd




€T0T pajiwir] uonednp3 uosiead @ €10 duUNf — ¢ aNss]
/€€ — £ 19A97 4025 3e diysispes pue uoisiaiadng AjleldsoH — >00q607 a3epipued — SOELEOAS

buiuieg)
JO JUBWIAIDXD

ay1 yum
S1aylo w.‘__n_mr__ NnoA /49

'si9Y3o
JO SS200NS 2y}

pue sjusawaAalyde

ay3 asiubodal noA 9g

‘sailfiqe Jisyy
JO 3sn 1s2q ayy
2 ew 03 SIdYo
Moddns pue
abeunooua noA Sg

"SUJ3dU0D
J19U3 Ul 3sa433ul
9AI0E ue e}
pue suojjeAow
pue sbuijaaj
‘spaau ,s|enpiAlpul
puejsispun

0] %99S NOA ¥4

slayjo Joddns
0] d|ge|ieAr
2wl 2ew nox €9

9JUdI3JOY | DOUDPIND 9JUdIDJOY | DOUIDPIND 9JUdI3JOY | DOUBPIAD
ajeq oljojyiod Jo adA} ajeq o1]0J310d Jo adAL ajeq o1]0J310d Jo adA) |ednoedd




€T0Z Pa)IWIT UONEINPT UOSIEdd @ £10Z dUN[ — Z BNSS]
— £ 19AS7 40D 3k diysiapeaT pue uoisiaRdns AjjendsoH — %00q607 d1epIpued — SOELEONS

8¢

Bupew uoisipap
ul Aoua3sisuod pue
ssaudie) ‘Ajlubajul

Moys NnoAQTd

*sysanba.
9|geuosealun
0] ou Aes noA

64d

*POA|OAUI
a|doad ay3 yum
Aj33dip 100 wayl
JO0S pue sanss|
douewoiad
JUOJJU0D NOA

84

?1eq

CRITEYETEN]
oljojyiod

SDUDPIND
Jo adA}

?1eq

CLITEYETEN]
oljojiiod

SDUDPIND
Jo adAL

?1eq

CLITEYETEN]
oljojiiod

DUIBPIND
Jo adA)

|esnyoead




6¢€

Buiuied] Jo1id Jo uoIHUBO0I3I JO DDUDPIAD = 1dY
Auowi}saj ssauym 3dxa = Md3a
Auowi3sa) ssaujim /sjuawiajels olpuayine = |

sa1pnjs ased/1d3load qQuawubisse = y

uoissnosip |euoissajoldd = ad

€702 Pa3ILUIT UOIREINPT UOSIEdd @ £T0Z SUN[ — Z 9NSS]
— £ 12837 4DDS 1e diysiapea pue uosiaiadng AjijelidsoH — %00qBo7 a3epIpued — SOELEOAS

AB3jeays Juswissasse
9yl Aq panyiwiad aJ9ym ‘uonejnwis wodj dwodlno = §

SjUNo0J2dk dAIDDJD4 10 /pue sjusawale)s |euostad = vy

H,.5)]
uwnjo)

)40m s, Jduled] ayj jo spnpoad = d
Huluoiisanb uaniim 1o jeso wody saWwod1N0 = YO

lossasse
11943 Aq acuew.0413d s, J1au1e3] Y3 JO UOIBAIDSCO J031Ip = O

:(a1qedidde J1) @ouapIAS |eUORIPPY




€702 pajiwi] uoigednp3 uosiead @ €T0Z duUnf — Z anss]

— (£ 19A97 4005 3e diysiapes pue uoisiaiadng AjljeydsoH — >00g607 a3epipued — SOELE0NAS o¥€
191eQg :(31qedidde J1) J4a19A |eudalul bulubisisiuno)
:93eq :24n3jeubis JaljIdA |euJIU]

"UOIIBDIIIBA |BUIRIXD 104 pajuasald aq Aew pue jun siy3 o) payioads spiepuels ayj s}eaw dJom pajdwes s,a1epipued ay3 1eyy Wijuod |

191eQ :(3)1gedidde J1) aunjeubis dossasse bulubisiayuno)

:91e( :94n1eubis 10SSaSSY

U SIY3} 4O Ssjuswalinbal ay3 || paAalyde sey a1epipued ay3 1eyy WUijuod |

:91eq :24njeubis ajepipue)d

‘spJepueis |euoizednddQ |euoieN ay3 JO sjuswadinbad ay) S19aW pue 3J0M UMO AW SI JIUn SIY3 Ul PajIe3ap S2USPIAS 343 1ey] WIjuod |



Unit 25: Supervise the use of
technological equipment in
hospitality services

Unit code: HSL25
Unit credit: 5
SCQF Unit level: 6
Introduction

This unit is about using and supporting staff in their use of new technology within a
hospitality context. Examples of the types of technology that this unit covers
include:

e complex cooking equipment

e complex drinks making equipment

e technical equipment involved in maintaining supplies

e reservation and booking systems and other computer applications

This unit is a sector specific unit and has particular links with the following units in
the Hospitality Supervision & Leadership suite of standards:
HSL1-5, HSL7, HSL10-17, HSL19, HSL24, HSL26, HSL28, HSL30
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Unit 26: Supervise practices for
handling payments

Unit code: HSL26
Unit credit: 5
SCQF Unit level: 6
Introduction

This unit is about monitoring and controlling the handling of payments, collecting
takings and processing payment information. This unit also requires maintaining
security and dealing with difficulties that may arise in connection with payments
and takings.

This unit is a sector specific unit and has particular links with the following units in
the Hospitality Supervision & Leadership suite of standards:
HSL1-5, HSL8, HSL10, HSL11, HSL21 & HSL22
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Unit 27: Contribute to the
development of a wine list

Unit code: HSL27
Unit credit: 6
SCQF Unit level: 6
Introduction

This unit is about helping to develop new wine listsIt covers the research, analysis
and introduction of wines to develop or complement a wine list.

This unit is a sector specific unit and has particular links with the following units in
the Hospitality Supervision & Leadership suite of standards:
HSL1-6, HSL19, HSL23 & HSL24
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Unit 28: Manage the environmental
impact of your work
(MSC E9)

Unit code: HSL28
Unit credit: 4
SCQF Unit level: 8
Introduction

This unit is about managing work activities and resources in your area of
responsibility in order to minimise the negative impact and maximise the positive
impact they may have on the environment.

This unit has particular links with HSL1, HSL3, HSL7, HSL10, HSL11, HSL17,
HSL18, HSL25, HSL30.

This unit is Unit E9 from the Management Standards Centre suite of standards.
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Unit 29: Contribute to the selection
of staff for activities

Unit code: HSL29
Unit credit: 5
SCQF Unit level: 7
Introduction

This unit is about helping to identify suitable personnel for work. Businesses can
only deliver high quality services to their customers if they have staff with the right
attitudes, experience, training and potential to grow in their jobs.

This unit is a sector specific unit and is linked to all other units in the Hospitality
Supervision & Leadership suite of standards.
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Unit 30: Ensure food safety practices
are followed in the
preparation and serving of
food and drink

Unit code: HSL30
Unit credit: 5
SCQF Unit level: 7
Introduction

This unit describes the competence required to ensure that appropriate food safety
practices and procedures are followed in the preparation and serving of food and
drink. The unit is designed for anyone who supervises the preparation and delivery
of food and/or drink to consumers.

This Unit is strongly recommended for those progressing Units HSL7, HSL10 and
HSL11.

This unit is a sector specific unit and has particular links with the following units in
the Hospitality Supervision & Leadership suite of standards:
HSL1, HSL3, HSL4, HSL8, HSL9, HSL12-15, HSL17, HSL24, HSL25, HSL29
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Unit 31: Lead meetings (MSC D11)

Unit code: HSL31
Unit credit: 4
SCQF Unit level: 7
Introduction

This unit is about leading meetings in order to achieve their objectives, which may
be to solve problems, take decisions, consult with people or to exchange
information and knowledge.

This unit has particular links to HSL1-6, & HSL24, but has potential relevance to all
other units in the Hospitality Supervision & Leadership suite of standards.

This unit is unit D11 in the Management Standards Centre suite of standards.
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Annexe A

Evidence Requirements and Assessment Guidance

SVQ 3 in Hospitality Supervision and Leadership at SCQF level 6

Introduction

This document contains evidence requirements and assessment guidance for the
SVQ 3 in Hospitality Supervision and Leadership at SCQF level 6. They have been
developed jointly, and agreed, with the relevant awarding bodies. They provide
information on how each unit should be assessed and give examples of what types
of evidence will be acceptable. These are only examples and should not be seen as
a prescriptive list.

This document must be used in parallel with the approved Assessment Strategy for
Hospitality Supervision and Leadership.

The Nature of the Qualification and Source of Evidence

Hospitality Supervision and Leadership is an occupational qualification whose
purpose is to assess a candidate’s competence In each unit there are performance
criteria that describe what the candidate must be able to do in a real work
environment. It is a requirement therefore, that evidence to meet the performance
criteria comes from real work activity in a hospitality workplace. In some
circumstances, evidence of the candidate’s performance can come from a Realistic
Working Environment (RWE). However, RWEs must meet the guidance provided in
Appendix B of the Assessment Strategy.

Contingencies

The only exception to workplace or RWE evidence is where particular performance
criteria rarely or never occur during the period of assessment. Examples could
include accidents and emergencies, equipment failures, overspends etc. These are
identified as ‘contingencies’ in the evidence requirements. Alternative assessment
methods, such as simulation or questioning, may be used for contingencies of this
kind.

Holistic Assessment

Occupational qualifications lend themselves to holistic assessment. Provided a
candidate is competent in their role and ready to be assessed, evidence for a
number of units is likely to come from the candidate’s day-to-day work with little
interference or support from the assessor. Evidence will be naturally occurring and
should only need to be cross-referenced to the performance criteria.
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Assessment Methods in General

The assessment methods for this qualification are very similar to those used for
NQF NVQs. These units are split into what the candidate should be able to do and
requires Performance Evidence what the candidate understands and requires
Evidence of Knowledge and Understanding. Each of these has a humber of possible
assessment methods. Every assessment method has advantages and
disadvantages, and assessors should choose the method that is most effective and
efficient in bringing out and judging valid evidence. For most of the performance
criteria requiring performance evidence, a combination of assessment methods may
be appropriate.

These different methods are discussed below.
Performance Evidence

Performance evidence applies to those performance criteria that describe what the
candidate is able to do.

The assessor should use a variety of assessment methods to prove consistent
competence.

Performance Evidence Assessment Methods

Assessment Method: Observation

This covers observation of the candidate’s performance at work by a qualified
assessor. Observation is probably the most robust method of assessing
performance but requires a great deal of time and resource. For this reason
observation can be complemented by the other assessment methods below.

Assessment Method: Products of Work

Products of work are appropriate to many of the performance criteria. Products of
work include, for example: menu and recipe plans, cellar records, staff rotas and
accident reports. Products of work are excellent sources of evidence and often
eliminate the need for an assessor to observe the candidate producing them.

In order to reduce the burden on the candidate, assessors are encouraged to log
the relevant product of work and its location rather than insist the candidate stores
copies in their portfolio.

Assessors must ensure that products of work are authentic, i.e. the assessor must
satisfy themselves that the evidence is genuinely the products of the candidate’s
work and not someone else’s.

It is possible for candidates to present products of work from the past, although
this should be sufficiently recent for the assessor to be able to infer current
competence.
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Evidence of Knowledge and Understanding Assessment Methods

Evidence of knowledge and understanding applies to those criteria that describe
what the candidate understands.
Assessment Method: Questioning

Oral and written questions are both valid methods of assessing the
knowledge and understanding criteria and are likely to be the assessor’s
method of choice.

Assessment Method: Other Recorded Evidence of Knowledge and Understanding

This includes work-based projects, case studies and reflective accounts. For some
candidates these approaches can be powerful ways of bringing out evidence of a
candidate’s knowledge and understanding across several related performance
criteria and even units. However, their use will depend on the candidate’s
circumstances and ability to structure and write the appropriate documents.

Assessment Method: Professional Discussion

Professional discussion can also be used to assess knowledge and understanding.
Professional discussion is a single, or series of structured, planned and in-depth
discussions between the assessor and candidate. A professional discussion can
bring out a wide range of knowledge and understanding across many related
criteria or units, particularly covering why certain things are done or the principles
that underpin competent performance. Professional discussion can also help to
verify the authenticity of other pieces of evidence.

Assessment Method: Inferring Knowledge and Understanding from Performance

It is possible for an assessor to infer that the candidate knows or understands
certain things from observing their performance or examining other pieces of
evidence such as work products or witness testimony. This particularly applies to
criteria that cover how to do certain tasks, for example:

e “explain how to gather and evaluate information that will help to plan and
update the wine list”

The assessor should already have seen evidence of the candidate’s ability to do this
in the performance criteria in the same unit. They may, therefore, reasonably infer
that the candidate has this knowledge and understanding.

Inferring knowledge and understanding from performance is a helpful way of
avoiding over assessment. However, it should be used with caution, particularly
when it comes to the possession of key facts, for example:

e “identify the legal requirements relevant to weights and measures, trades
descriptions and licensing legislation”

or the reasons why certain things are important:
e “explain why confidentiality is important”

In both of these cases, oral/written questions, reflective accounts and professional
discussions would be more valid ways of testing knowledge and understanding.
The specific knowledge must be brought out.
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Volume of Evidence/Length of Assessment

The Evidence Requirements do not stipulate how frequently a candidate must be
assessed for each unit or how much evidence is acceptable. Assessors and verifiers
should use their professional skills and experience to determine how much evidence
over what period of time is sufficient to make a reliable judgment of consistent
competent performance.

This is likely to vary according to the individual candidate and their working
situation.
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