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Key features of the Edexcel Level 3 Certificate in 
Work-based Horticulture (QCF) 

This qualification: 

 is nationally recognised 

 is based on the Horticulture National Occupational Standards (NOS). The 
NOS and qualification structure(s) are owned by Lantra SSC. 

The Edexcel Level 3 Certificate in Work-based Horticulture (QCF) will be 
approved as a component for the Horticulture Apprenticeship framework. 

What is the purpose of this qualification? 

This qualification is appropriate for employees in the horticulture sector. It 
is designed to assess occupational competence in the workplace where 
learners are required to demonstrate skills and knowledge to a level 
required in horticulture industries. 

Who is this qualification for? 

This qualification is for all learners aged 16 and above who are capable of 
reaching the required standards. 

Edexcel’s policy is that the qualification should: 

 be free from any barriers that restrict access and progression 

 ensure equality of opportunity for all wishing to access the qualification. 

What are the benefits of this qualification to the learner and employer? 

This qualification allows learners to demonstrate competence against the 
NOS based on the needs of the horticulture sector as defined by Lantra 
SSC. The qualification contributes to the development of skilled labour in 
the sector. 

What are the potential job roles for those working towards this 
qualification?  

 Landscaper 

 Gardener 

 Sports turf supervisor 

 Horticultural production supervisor 
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What progression opportunities are available to learners who achieve 
this qualification? 

Learners can progress across the level and size of the horticulture 
competence and knowledge qualifications and into other occupational areas 
such as tree work, crop production/or landscaping.  

Further information is available in Annexe A.  
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What is the qualification structure for the Edexcel 
Level 3 Certificate in Work-based Horticulture 
(QCF)? 

Individual units can be found in the Units section.  

To gain the Edexcel Level 3 Certificate in Work-based Horticulture 
(Production Horticulture), candidates need to achieve the unit in Group A 
(6 credits), plus a minimum of 25 credits from optional group D.  

To gain the Edexcel Level 3 Certificate in Work-based Horticulture 
(Landscaping), candidates need to achieve the unit in Group A (6 credits), 
plus a minimum of 25 credits from optional group B.  

To gain the Edexcel Level 3 Certificate in Work-based Horticulture (Sports 
Turf - Greenkeeper), candidates need to achieve the unit in Group A 
(6 credits), plus a minimum of 25 credits from optional group F.  

To gain the Edexcel Level 3 Certificate in Work-based Horticulture (Sports 
Turf - Groundsman), candidates need to achieve the unit in Group A 
(6 credits), plus a minimum of 25 credits from optional group E. 

To gain the Edexcel Level 3 Certificate in Work-based Horticulture (Parks, 
Gardens and Green Space), candidates need to achieve the unit in Group A 
(6 credits), plus a minimum of 25 credits from optional group C. 

 

Core Mandatory units (Group A) 

Unit 
No 

Unit 
Reference 

Unit Title Credit Level 

1 D/502/1523 Promote, monitor and maintain health, 
safety and security of the workplace 

6 3 

 

Landscaping Pathway 

Optional units (Group B) 

Unit 
No 

Unit 
Reference 

Unit Title Credit Level 

2 Y/502/0502 Estimate and programme resource 
requirements 

4 3 

3 F/501/2989 Manage Your Own Resources 7 2 

4 J/502/1225 Specify the maintenance of landscapes 6 3 

5 K/502/1282 Monitor landscape maintenance and 
inspect landscape features and facilities 

4 3 

6 H/502/0499 Set and mark out landscape sites to 
establish grassed and planted areas 

3 3 
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Optional units (Group B) continued 

Unit 
No 

Unit 
Reference 

Unit Title Credit Level 

7 L/502/0500 Evaluate ground and environmental 
conditions to establish grassed and 
planted areas 

3 3 

8 D/502/0503 Prepare sites for soft landscape 
establishment 

3 3 

9 D/502/0856 Establish planted areas 3 3 

10 H/502/0857 Establish grass swards 3 3 

11 D/502/1229 Installing drainage systems 3 2 

12 T/502/1222 Maintain drainage systems 3 2 

13 F/502/1272 Maintain Irrigation Systems 3 3 

14 D/502/0498 Plan and maintain planted areas 3 3 

15 Y/502/0497 Plan and renovate planted areas 3 3 

16 H/502/1183 Prepare sites for landscape works 6 3 

17 R/502/1227 Design and install drainage systems 4 3 

18 T/502/1186 Laying hard surfaces for external 
landscaping 

4 2 

19 A/502/1187 Construct free standing walls 4 2 

20 F/502/1188 Install hard landscape features and 
structures 

6 2 

21 F/502/1191 Plan and construct water features 6 3 

22 J/502/1189 Construct rock gardens 6 2 

23 M/502/1283 Repair and restore walls 4 3 

24 A/502/1190 Restore soft landscape areas 4 3 

25 K/502/0956 Provide nutrients to plants or crops 6 3 

26 M/502/0957 Monitor the development of crops or 
plants 

4 3 

27 Y/502/1228 Monitor and adjust watering systems for 
crops or plants 

5 3 

28 H/502/1281 Manage site clearance and preparation 
for planting 

6 3 

29 D/502/1182 Plan and collect propagation material 5 3 

30 T/502/1012 Prepare and Establish Propagation 
Material 

6 3 

31 Y/502/0855 Plan and implement seed propagation 7 3 
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Optional units (Group B) continued 

Unit 
No 

Unit 
Reference 

Unit Title Credit Level 

32 A/502/1979 Plant nomenclature, terminology and 
identification 

5 2 

33 Y/502/1195 Communicate information within the 
workplace 

2 3 

34 J/502/1449 Plan and maintain supplies of physical 
resources within the work area 

3 3 

35 K/501/0492 Prepare and maintain equipment and 
machines 

3 3 

36 A/502/1450 Transplant large root-balled plants 4 3 

37 R/502/1471 Plan and manage the control of pests, 
diseases and disorders 

5 3 

38 L/501/0503 Design landscape areas and specify 
materials and components 

9 3 

39 K/501/0525 Assess the characteristics of sites 9 3 

40 T/502/3276 Prepare to undertake and report on a 
field survey 

4 2 

41 A/501/2988 Manage information for action 7 3 

42 H/601/1232 Improve the customer relationship 7 3 

43 Y/601/1230 Organise the delivery of reliable 
customer service 

6 3 

44 J/601/1515 Monitor and solve customer service 
problems 

6 3 

 

Parks, Gardens and Green Space 

Optional units (Group C) 

Unit 
No 

Unit 
Reference 

Unit Title Credit Level 

2 Y/502/0502 Estimate and programme resource 
requirements 

7 2 

3 F/501/2989 Manage Your Own Resources 4 3 

4 J/502/1225 Specify the maintenance of landscapes 6 3 

5 K/502/1282 Monitor landscape maintenance and 
inspect landscape features and facilities 

4 3 

6 H/502/0499 Set and mark out landscape sites to 
establish grassed and planted areas 

3 3 
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Optional units (Group C) 

Unit 
No 

Unit 
Reference 

Unit Title Credit Level 

7 L/502/0500 Evaluate ground and environmental 
conditions to establish grassed and 
planted areas 

3 3 

8 D/502/0503 Prepare sites for soft landscape 
establishment 

3 3 

9 D/502/0856 Establish planted areas 3 3 

10 H/502/0857 Establish grass swards 3 3 

11 D/502/1229 Installing drainage systems 3 2 

12 T/502/1222 Maintain drainage systems 3 2 

13 F/502/1272 Maintain Irrigation Systems 3 3 

14 D/502/0498 Plan and maintain planted areas 3 3 

15 Y/502/0497 Plan and renovate planted areas 3 3 

16 H/502/1183 Prepare sites for landscape works 6 3 

17 R/502/1227 Design and install drainage systems 4 3 

18 T/502/1186 Laying hard surfaces for external 
landscaping 

4 2 

19 A/502/1187 Construct free standing walls 4 2 

20 F/502/1188 Install hard landscape features and 
structures 

6 2 

21 F/502/1191 Plan and construct water features 6 3 

22 J/502/1189 Construct rock gardens 6 2 

23 M/502/1283 Repair and restore walls 4 3 

24 A/502/1190 Restore soft landscape areas 4 3 

25 K/502/0956 Provide nutrients to plants or crops 6 3 

26 M/502/0957 Monitor the development of crops or 
plants 

4 3 

27 Y/502/1228 Monitor and adjust watering systems for 
crops or plants 

5 3 

28 H/502/1281 Manage site clearance and preparation for 
planting 

6 3 

29 D/502/1182 Plan and collect propagation material 5 3 
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Optional units (Group C) continued 

Unit 
No 

Unit 
Reference 

Unit Title Credit Level 

30 T/502/1012 Prepare and Establish Propagation 
Material 

6 3 

31 Y/502/0855 Plan and implement seed propagation 7 3 

32 A/502/1979 Plant nomenclature, terminology and 
identification 

5 2 

33 Y/502/1195 Communicate information within the 
workplace 

2 3 

34 J/502/1449 Plan and maintain supplies of physical 
resources within the work area 

3 3 

35 K/501/0492 Prepare and maintain equipment and 
machines 

3 3 

36 A/502/1450 Transplant large root-balled plants 4 3 

37 R/502/1471 Plan and manage the control of pests, 
diseases and disorders 

5 3 

38 L/501/0503 Design landscape areas and specify 
materials and components 

9 3 

39 K/501/0525 Assess the characteristics of sites 9 3 

40 T/502/3276 Prepare to undertake and report on a field 
survey 

4 2 

41 A/501/2988 Manage information for action 7 3 

42 H/601/1232 Improve the customer relationship 7 3 

43 Y/601/1230 Organise the delivery of reliable customer 
service 

6 3 

44 J/601/1515 Monitor and solve customer service 
problems 

6 3 

45 M/502/3275 Conduct and report on a field survey for 
people  

4 2 

46 A/502/3277 Conduct and report on a field survey for 
physical features 

4 2 

47 F/502/3278 Conduct and report on a field survey for 
animals 

4 2 

48 F/502/3281 Conduct and report on a field survey for 
habitat types 

4 2 

49 A/502/3280 Conduct and report on a field survey for 
plants 

4 2 
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Optional units (Group C) continued 

Unit 
No 

Unit 
Reference 

Unit Title Credit Level 

50 J/502/3279 Conduct and report on a field survey for 
access networks 

4 2 

51 D/502/1280 Maintain and develop decorative 
horticultural features 

8 3 

52 H/502/0504 Plan the maintenance, repair and 
renovation of sports turf areas 

6 3 

53 R/502/0501 Plan and set out sports areas 3 3 

54 H/502/0955 Prepare for and maintain the planting of 
crops or plants 

6 3 

55 Y/502/1181 Promote and monitor the growth of crops 
or plants 

4 3 

56 K/502/0858 Plan and prepare growing media 6 3 

57 R/502/1180 Plan and manage the collection of orders 8 3 

58 A/502/1013 Prepare collected orders for dispatch 6 3 

59 M/502/0859 Prepare, monitor and adjust 
environmental conditions for protected 
crops or plants 

5 3 

60 J/502/1645 Encourage and motivate volunteers 5 3 

61 D/502/1599 Manage the work of volunteers 6 3 

62 L/502/3168 Work with and consult the local 
community 

3 2 

63 A/502/3232 Plan, deliver and evaluate environmental 
projects 

10 3 

64 R/502/3236 Research and plan environmental 
interpretations 

5 3 

65 T/502/1530 Identify the need for, and plan, habitat 
management work 

4 3 

66 A/502/1531 Co-ordinate and oversee habitat 
management work 

4 3 

67 F/502/1532 Monitor and evaluate the effectiveness of 
habitat management work 

4 3 

68 L/502/3283 Deal with accidents and emergencies 
involving children and young people 
during environmental activities 

4 2 
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Optional units (Group C) continued 

Unit 
No 

Unit 
Reference 

Unit Title Credit Level 

69 Y/502/0483 Exhume coffins and remains 4 2 

70 J/502/3282 Work with children and young people 
during environmental activities 

3 2 

71 D/601/1553 Work with others to improve customer 
service 

8 3 

 

Production Horticulture 

Optional units (Group D) 

Unit 
No 

Unit 
Reference 

Unit Title Credit Level 

2 Y/502/0502 Estimate and programme resource 
requirements 

4 3 

3 F/501//2989 Manage Your Own Resources 7 2 

11 D/502/1229 Installing drainage systems 3 2 

12 T/502/1222 Maintain drainage systems 3 2 

13 F/502/1272 Maintain Irrigation Systems 3 3 

14 D/502/0498 Plan and maintain planted areas 3 3 

17 R/502/1227 Design and install drainage systems 4 3 

25 K/502/0956 Provide nutrients to plants or crops 6 3 

26 M/502/0957 Monitor the development of crops or 
plants 

4 3 

27 Y/502/1228 Monitor and adjust watering systems for 
crops or plants 

5 3 

28 H/502/1281 Manage site clearance and preparation for 
planting 

6 3 

29 D/502/1182 Plan and collect propagation material 5 3 

30 T/502/1012 Prepare and Establish Propagation 
Material 

6 3 

31 Y/502/0855 Plan and implement seed propagation 7 3 

32 A/502/1979 Plant nomenclature, terminology and 
identification 

5 2 

33 Y/502/1195 Communicate information within the 
workplace 

2 3 

34 J/502/1449 Plan and maintain supplies of physical 
resources within the work area 

3 3 
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Optional units (Group D) continued 

Unit 
No 

Unit 
Reference 

Unit Title Credit Level 

35 K/501/0492 Prepare and maintain equipment and 
machines 

3 3 

36 A/502/1450 Transplant large root-balled plants 4 3 

37 R/502/1471 Plan and manage the control of pests, 
diseases and disorders 

5 3 

41 A/501/2988 Manage information for action 7 3 

42 H/601/1232 Improve the customer relationship 7 3 

43 Y/601/1230 Organise the delivery of reliable customer 
service 

6 3 

44 J/601/1515 Monitor and solve customer service 
problems 

6 3 

54 H/502/0955 Prepare for and maintain the planting of 
crops or plants 

6 3 

55 Y/502/1181 Promote and monitor the growth of crops 
or plants 

4 3 

56 K/502/0858 Plan and prepare growing media 6 3 

57 R/502/1180 Plan and manage the collection of orders 8 3 

58 A/502/1013 Prepare collected orders for dispatch 6 3 

59 M/502/0859 Prepare, monitor and adjust 
environmental conditions for protected 
crops or plants 

5 3 

71 D/601/1553 Work with others to improve customer 
service 

8 3 

72 R/502/0952 Plan and monitor harvesting operations 6 3 

73 Y/502/0953 Prepare and store harvested crops 6 3 

74 R/502/0773 Apply consumer legislation in a 
horticultural retail environment 

4 3 
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Sports Turf Groundsman 

Optional  units (Group E) 

Unit 
No 

Unit 
Reference 

Unit Title Credit Level 

2 Y/502/0502 Estimate and programme resource 
requirements 

4 3 

3 F/501//2989 Manage Your Own Resources 7 2 

6 H/502/0499 Set and mark out landscape sites to 
establish grassed and planted areas 

3 3 

7 L/502/0500 Evaluate ground and environmental 
conditions to establish grassed and 
planted areas 

3 3 

8 D/502/0503 Prepare sites for soft landscape 
establishment 

3 3 

9 D/502/0856 Establish planted areas 3 3 

10 H/502/0857 Establish grass swards 3 3 

12 T/502/1222 Maintain drainage systems 3 2 

13 F/502/1272 Maintain Irrigation Systems 3 3 

16 H/502/1183 Prepare sites for landscape works 6 3 

17 R/502/1227 Design and install drainage systems 4 3 

35 K/501/0492 Prepare and maintain equipment and 
machines 

3 3 

37 R/502/1471 Plan and manage the control of pests, 
diseases and disorders 

5 3 

40 T/502/3276 Prepare to undertake and report on a field 
survey 

4 2 

41 A/501/2988 Manage information for action 7 3 

52 H/502/0504 Plan the maintenance, repair and 
renovation of sports turf areas 

6 3 

53 R/502/0501 Plan and set out sports areas 3 3 
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Sports Turf Greenkeeper 

Optional units (Group F) 

Unit 
No 

Unit 
Reference 

Unit Title Credit Level 

2 Y/502/0502 Estimate and programme resource 
requirements 

4 3 

3 F/501//2989 Manage Your Own Resources 7 2 

6 H/502/0499 Set and mark out landscape sites to 
establish grassed and planted areas 

3 3 

7 L/502/0500 Evaluate ground and environmental 
conditions to establish grassed and 
planted areas 

3 3 

8 D/502/0503 Prepare sites for soft landscape 
establishment 

3 3 

9 D/502/0856 Establish planted areas 3 3 

10 H/502/0857 Establish grass swards 3 3 

12 T/502/1222 Maintain drainage systems 3 2 

13 F/502/1272 Maintain Irrigation Systems 3 3 

17 R/502/1227 Design and install drainage systems 4 3 

35 K/501/0492 Prepare and maintain equipment and 
machines 

3 3 

37 K/501/0492 Plan and manage the control of pests, 
diseases and disorders 

5 3 

40 T/502/3276 Prepare to undertake and report on a field 
survey 

4 2 

41 A/501/2988 Manage information for action 7 3 

52 H/502/0504 Plan the maintenance, repair and 
renovation of sports turf areas 

6 3 

53 R/502/0501 Plan and set out sports areas 3 3 

 

Please note as this is a Level 3 qualification, learners are strongly advised to 
choose the majority of their optional units at Level 3. 
 



N030037 – Specification – Edexcel Level 3 Certificate in Work-based Horticulture (QCF)  
– Issue 1 – February 2012 © Pearson Education Limited 2012 

14 

How is the qualification graded and assessed? 

The overall grade for the qualification is a ‘pass’. The learner must achieve 
all the required units within the specified qualification structure. 

To pass a unit the learner must: 

 achieve all the specified learning outcomes 

 satisfy all the assessment criteria by providing sufficient and valid 
evidence for each criterion 

 show that the evidence is their own. 

The qualification is designed to be assessed: 

 in the workplace, or 

 in conditions resembling the workplace, as specified in the assessment 
requirements/strategy for the sector, or 

 as part of a training programme. 

 

Assessment requirements/strategy  

Any assessment strategy for units in this qualification is indicated within 
relevant units.  

Evidence of competence may come from: 

 current practice where evidence is generated from a current job role 

 a programme of development where evidence comes from 
assessment opportunities built into a learning/training programme 
whether at or away from the workplace 

 the Recognition of Prior Learning (RPL) where a learner can 
demonstrate that they can meet the assessment criteria within a unit 
through knowledge, understanding or skills they already possess without 
undertaking a course of learning. They must submit sufficient, reliable 
and valid evidence for internal and standards verification purposes. RPL 
is acceptable for accrediting a unit, several units or a whole qualification 

 a combination of these. 

 

It is important that the evidence is: 

 

Valid relevant to the standards for which competence is claimed 

Authentic produced by the learner 

Current sufficiently recent to create confidence that the same skill, 
understanding or knowledge persist at the time of the claim 

Reliable indicates that the learner can consistently perform at this 
level 

Sufficient fully meets the requirements of the standards. 
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Types of evidence 

To successfully achieve a unit the learner must gather evidence which 
shows that they have met the required standard in the assessment criteria. 
Evidence can take a variety of different forms including the examples below. 
Centres should refer to the assessment strategy for information about which 
of the following are permissible: 

 direct observation of the learner’s performance by their assessor (O) 

 outcomes from oral or written questioning (Q&A) 

 products of the learner’s work (P) 

 personal statements and/or reflective accounts (RA) 

 outcomes from simulation, where permitted by the assessment 
strategy (S) 

 professional discussion (PD) 

 assignment, project/case studies (A) 

 authentic statements/witness testimony (WT) 

 expert witness testimony (EPW) 

 evidence of Recognition of Prior Learning (RPL). 

The abbreviations may be used for cross-referencing purposes. 

Learners can use one piece of evidence to prove their knowledge, skills and 
understanding across different assessment criteria and/or across different 
units. It is, therefore, not necessary for learners to have each assessment 
criterion assessed separately. Learners should be encouraged to reference 
the assessment criteria to which the evidence relates. 

Evidence must be made available to the assessor, internal verifier and 
Edexcel standards verifier. A range of recording documents is available on 
the Edexcel website (www.edexcel.com). Alternatively, centres may develop 
their own. 
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Centre recognition and approval 

Centre recognition 

Centres that have not previously offered Edexcel qualifications need to 
apply for and be granted centre recognition as part of the process for 
approval to offer individual qualifications. New centres must complete both 
a centre recognition approval application and a qualification approval 
application. 

Existing centres will be given ‘automatic approval’ for a new qualification if 
they are already approved for a qualification that is being replaced by the 
new qualification and the conditions for automatic approval are met. 
Centres already holding Edexcel approval are able to gain qualification 
approval for a different level or different sector via Edexcel online. 

Approvals agreement 

All centres are required to enter into an approvals agreement which is a 
formal commitment by the head or principal of a centre to meet all the 
requirements of the specification and any linked codes or regulations. 
Edexcel will act to protect the integrity of the awarding of qualifications, if 
centres do not comply with the agreement. This could result in the 
suspension of certification or withdrawal of approval.  

Quality assurance 

Detailed information on Edexcel’s quality assurance processes is given in 
Annexe B.  

What resources are required? 

Each qualification is designed to support learners working in the horticulture 
sector. Physical resources need to support the delivery of the qualifications 
and the assessment of the learning outcomes and must be of industry 
standard. Staff assessing the learner must meet the requirements within 
the overarching assessment strategy for the sector. 
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Unit format 

Each unit in this specification contains the following sections. 

 
Unit title: 

 

 

Unit reference number:  

 

QCF level: 

 

Credit value: 

 
 

Guided learning hours: 

 
 
 
 

Unit aim: 

 

Assessment methodology:  

 

Learning outcomes: 

 

Assessment criteria: 

 

Evidence type: 
 

Portfolio 
reference: 

 

Date: 

 

 

 

 

 

The unit title is accredited on the QCF and this 
form of words will appear on the learner’s 
Notification of Performance (NOP). 

All units have a credit value. The minimum credit value is one, and credits can 
only be awarded in whole numbers. Learners will be awarded credits when they 
achieve the unit. 

A notional measure of the substance of a qualification. It includes an estimate of the 
time that might be allocated to direct teaching or instruction, together with other 
structured learning time, such as directed assignments, assessments on the job or 
supported individual study and practice. It excludes learner-initiated private study. 

This provides a summary of the purpose of the unit. 

Learning outcomes state exactly 
what a learner should know, 
understand or be able to do as a 
result of completing a unit. 

The assessment criteria of a unit 
specify the standard a learner is 
expected to meet to demonstrate 
that a learning outcome, or a set of 
learning outcomes, has been 
achieved. 

Learners must reference the type of 
evidence they have and where it is 
available for quality assurance 
purposes. The learner can enter the 
relevant key and a reference. 
Alternatively, the learner and/or 
centre can devise their own 
referencing system. 

This provides a summary of the assessment methodology to be used for the unit. 

The learner 
should use this 
box to indicate 
where the 
evidence can 
be obtained eg 
portfolio page 
number. 

The learner 
should give the 
date when the 
evidence has 
been provided. 

This code is a unique reference number for the unit. 

All units and qualifications within the QCF have a level assigned to them, which 
represents the level of achievement. There are nine levels of achievement, from 
Entry level to level 8. The level of the unit has been informed by the QCF level 
descriptors and, where appropriate, the NOS and/or other sector/professional. 
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Units 
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Unit 1: Promote, monitor and maintain 
health, safety and security of the 
workplace 

Unit reference number: D/502/1523 

QCF level: 3 

Credit value: 6 

Guided learning hours: 39 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, understanding and 
skills required for monitoring and maintaining the safety and security of the 
workplace. It also covers carrying out risk assessments, promoting good 
standards of health and safety and understanding how to deal with any 
accidents or health emergencies. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 2: Estimate and programme 
resource requirements 

Unit reference number: Y/502/0502 

QCF level: 3 

Credit value: 4 

Guided learning hours: 26 

 

Unit aim 

This unit will give the learner the skills, knowledge and understanding 
required for estimating resource requirements and programming work for 
soft, hard and interior landscapes. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 3: Manage your own resources 

Unit reference number: F/501/2989 

QCF level: 2 

Credit value: 7 

Guided learning hours: 70 

 

Unit aim 

This unit is mainly about making sure learners have the personal resources 
(particularly knowledge, understanding, skills and time) to undertake their 
work role and reviewing their performance against agreed objectives. It also 
covers identifying and undertaking activities to develop their knowledge, 
skills and understanding where gaps have been identified. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 4: Specify the maintenance of 
landscapes 

Unit reference number: J/502/1225 

QCF level: 3 

Credit value: 6 

Guided learning hours: 39 

 

Unit aim 

This unit will give the learner the skills, knowledge and understanding to set 
specifications for the maintenance of landscapes features.  

The unit requires the learner to show evidence of working with clients and 
contractors. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 5: Monitor landscape maintenance 
and inspect landscape features 
and facilities 

Unit reference number: K/502/1282 

QCF level: 3 

Credit value: 4 

Guided learning hours: 26 

 

Unit aim 

This unit will give the learner the skills, knowledge and understanding 
required to monitor landscape maintenance and to inspect landscape 
features and facilities to ensure specifications are being met. The learner 
will also know how to identify and report any remedial requirements and 
make recommendations to improve safety. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 6: Set and mark out landscape sites 
to establish grassed and planted 
areas 

Unit reference number: H/502/0499 

QCF level: 3 

Credit value: 3 

Guided learning hours: 19 

 

Unit aim 

This unit gives the learner the knowledge, skills and understanding to set 
and mark out landscape sites ready for the establishment of mixed grassed 
and planted areas. It assumes that the objectives and tolerances for the site 
are already worked out and that work begins with setting and marking out. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 7: Evaluate ground and 
environmental conditions to 
establish grassed and planted 
areas 

Unit reference number: L/502/0500 

QCF level: 3 

Credit value: 3 

Guided learning hours: 19 

 

Unit aim 

This unit gives the learner the knowledge, skills and understanding to 
evaluate ground and environmental conditions ready for the establishment 
of mixed grassed and planted areas. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 8: Prepare sites for soft landscape 
establishment 

Unit reference number: D/502/0503 

QCF level: 3 

Credit value: 3 

Guided learning hours: 19 

 

Unit aim 

This unit gives the learner the knowledge, skills and understanding to 
identify, select and use appropriate methods and procedures in preparing 
sites for soft landscape establishment. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 9: Establish planted areas 

Unit reference number: D/502/0856 

QCF level: 3 

Credit value: 3 

Guided learning hours: 19 

 

Unit aim 

This unit gives the learner the knowledge, skills and understanding to 
identify and establish planted areas. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 10: Establish grass swards 

Unit reference number: H/502/0857 

QCF level: 3 

Credit value: 3 

Guided learning hours: 19 

 

Unit aim 

This unit gives the learner the knowledge, skills and understanding to 
identify and establish grass swards. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 11: Installing drainage systems 

Unit reference number: D/502/1229 

QCF level: 2 

Credit value: 3 

Guided learning hours: 23 

 

Unit aim 

The aim of this unit is to give the learner the skills, knowledge and 
understanding to install drainage systems under minimal direction or 
guidance. The learner will be required to select and use hand tools, powered 
equipment and materials correctly, competently and safely and to decide 
the appropriate timing of operations, the work methods to be used and to 
check the results and correct any faults. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 12: Maintain drainage systems 

Unit reference number: T/502/1222 

QCF level: 2 

Credit value: 3 

Guided learning hours: 23 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, skills and 
understanding required to inspect and maintain drainage systems. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 13: Maintain irrigation systems 

Unit reference number: F/502/1272 

QCF level: 3 

Credit value: 3 

Guided learning hours: 19 

 

Unit aim 

The unit will provide the learner with the skills, knowledge and 
understanding required for maintaining the efficient working of irrigation 
systems which may be complex and non-routine. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 14: Plan and maintain planted areas 

Unit reference number: D/502/0498 

QCF level: 3 

Credit value: 3 

Guided learning hours: 19 

 

Unit aim 

This unit will give the learner the skills, knowledge and understanding for 
planning and maintaining planted areas. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 15: Plan and renovate planted areas 

Unit reference number: Y/502/0497 

QCF level: 3 

Credit value: 3 

Guided learning hours: 19 

 

Unit aim 

This unit will give the learner the skills, knowledge and understanding 
required for planning and renovating planted areas. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 16: Prepare sites for landscape works 

Unit reference number: H/502/1183 

QCF level: 3 

Credit value: 6 

Guided learning hours: 39 

 

Unit aim 

This unit gives the learner the skills, knowledge and understanding to 
prepare a site for both hard and soft landscape construction. The unit 
assumes that the learner will be working to a previously developed plan and 
that all work must meet its specifications and tolerances. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 17: Design and install drainage 
systems 

Unit reference number: R/502/1227 

QCF level: 3 

Credit value: 4 

Guided learning hours: 26 

 

Unit aim 

The unit will give the learner the skills, knowledge and understanding in 
required to design and install drainage systems. The learner will be working 
to a previously developed plan and that it meets specifications and 
tolerances. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 

 



N
0
3
0
0
3
7
 –

 S
p
ec

if
ic

at
io

n
 –

 E
d
ex

ce
l 
Le

ve
l 
3
 C

er
ti
fi
ca

te
 i
n
 W

o
rk

-b
as

ed
 H

o
rt

ic
u
lt
u
re

 (
Q

C
F)

  
–
 I

ss
u
e 

1
 –

 F
eb

ru
ar

y 
2
0
1
2
 ©

 P
ea

rs
o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
2
 

9
4
 

Le
ar

n
in

g 
ou

tc
om

es
 a

n
d
 a

ss
es

sm
en

t 
cr

it
er

ia
 

L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

1
.1

 
Id

en
ti
fy

 d
ra

in
ag

e 
re

q
u
ir
em

en
ts

 
 

 
 

1
 

B
e 

ab
le

 t
o
 c

al
cu

la
te

 d
ra

in
ag

e 
re

q
u
ir
em

en
ts

 
1
.2

 
C
al

cu
la

te
 d

ra
in

ag
e 

re
q
u
ir
em

en
ts

 a
t 

a 
le

ve
l 
w

h
ic

h
 

w
ill

 p
re

ve
n
t 

fl
o
o
d
in

g
 o

r 
w

at
er

 l
o
g
g
in

g
 

 
 

 

2
.1

 
In

st
al

l 
tw

o
 d

ra
in

ag
e 

sy
st

em
s 

fr
o
m

 t
h
e 

lis
t 

b
el

o
w

 
w

h
ic

h
 m

ee
t 

re
q
u
ir
em

en
ts

 a
n
d
 s

p
ec

if
ic

at
io

n
s:

 

 
su

rf
ac

e 
w

at
er

  

 
p
ip

es
 

 
ti
le

 

 
 

 

2
.2

 
E
n
su

re
 l
ev

el
s 

an
d
 f

al
ls

 a
re

 i
n
 a

cc
o
rd

an
ce

 w
it
h
 

re
q
u
ir
em

en
ts

 a
n
d
 s

p
ec

if
ic

at
io

n
s 

 
 

 

2
.3

 
E
n
su

re
 t

h
e 

su
rf

ac
e 

is
 r

es
to

re
d
 t

o
 i
ts

 o
ri
g
in

al
 

co
n
d
it
io

n
 

 
 

 

2
 

B
e 

ab
le

 t
o
 i
n
st

al
l 
d
ra

in
ag

e 
sy

st
em

s 

2
.4

 
M

ai
n
ta

in
 e

ff
ec

ti
ve

 w
o
rk

in
g
 r

el
at

io
n
s 

w
it
h
 t

h
e 

re
le

va
n
t 

p
eo

p
le

 
 

 
 

3
.1

 
W

o
rk

 i
n
 a

 w
ay

 w
h
ic

h
 p

ro
m

o
te

s 
h
ea

lt
h
 a

n
d
 s

af
et

y,
 

is
 c

o
n
si

st
en

t 
w

it
h
 r

el
ev

an
t 

le
g
is

la
ti
o
n
, 

co
d
es

 o
f 

p
ra

ct
ic

e 
an

d
 a

n
y 

ad
d
it
io

n
al

 r
eq

u
ir
em

en
ts

 w
h
ic

h
 

ap
p
ly

 t
o
 i
n
st

al
lin

g
 d

ra
in

ag
e 

 
 

 

3
.2

 
E
n
su

re
 w

o
rk

 i
s 

ca
rr

ie
d
 o

u
t 

in
 a

 m
an

n
er

 w
h
ic

h
 

m
in

im
is

es
 e

n
vi

ro
n
m

en
ta

l 
d
am

ag
e 

 
 

 

3
 

B
e 

ab
le

 t
o
 p

ro
m

o
te

 h
ea

lt
h
 a

n
d
 s

af
et

y 
an

d
 g

o
o
d
 e

n
vi

ro
n
m

en
ta

l 
p
ra

ct
ic

e 

3
.3

 
M

an
ag

e 
an

d
 d

is
p
o
se

 o
f 
w

as
te

 i
n
 a

cc
o
rd

an
ce

 w
it
h
 

le
g
is

la
ti
ve

 r
eq

u
ir
em

en
ts

 a
n
d
 c

o
d
es

 o
f 

p
ra

ct
ic

e 
 

 
 



N
0
3
0
0
3
7
 –

 S
p
ec

if
ic

at
io

n
 –

 E
d
ex

ce
l 
Le

ve
l 
3
 C

er
ti
fi
ca

te
 i
n
 W

o
rk

-b
as

ed
 H

o
rt

ic
u
lt
u
re

 (
Q

C
F)

 –
  

Is
su

e 
1
 -

 F
eb

ru
ar

y 
2
0
1
2
 ©

 P
ea

rs
o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
2
 

9
5
 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

4
 

B
e 

ab
le

 t
o
 m

ai
n
ta

in
 a

n
d
 u

se
 

eq
u
ip

m
en

t 
d
u
ri
n
g
 i
n
st

al
lin

g
 d

ra
in

ag
e 

4
.1

 
E
n
su

re
 e

q
u
ip

m
en

t 
is

 p
re

p
ar

ed
, 

u
se

d
 a

n
d
 

m
ai

n
ta

in
ed

 i
n
 a

 s
af

e 
an

d
 e

ff
ec

ti
ve

 c
o
n
d
it
io

n
 

th
ro

u
g
h
o
u
t 

 
 

 

5
 

U
n
d
er

st
an

d
 t

h
e 

ca
lc

u
la

ti
o
n
 r

eq
u
ir
ed

 
fo

r 
d
ra

in
ag

e 
5
.1

 
E
xp

la
in

 h
ow

 t
o
 m

ak
e 

d
ra

in
ag

e 
ca

lc
u
la

ti
o
n
s 

 
 

 

6
.1

 
E
xp

la
in

 t
h
e 

fa
ct

o
rs

 i
n
fl
u
en

ci
n
g
 d

ra
in

ag
e 

re
q
u
ir
em

en
ts

 
 

 
 

6
.2

 
D

es
cr

ib
e 

th
e 

ad
va

n
ta

g
es

, 
d
is

ad
va

n
ta

g
es

 a
n
d
 

ap
p
lic

at
io

n
s 

o
f 

th
e 

fo
llo

w
in

g
 t

yp
es

 o
f 

d
ra

in
ag

e 
sy

st
em

s:
 

 
su

rf
ac

e 
w

at
er

  

 
p
ip

es
 

 
ti
le

 

 
 

 

6
 

U
n
d
er

st
an

d
 w

h
y 

it
s 

im
p
o
rt

an
t 

to
 b

e 
ab

le
 t

o
 i
n
st

al
l 
d
ra

in
ag

e 
sy

st
em

s 

6
.3

 
E
xp

la
in

 t
h
e 

ty
p
ic

al
 p

ro
b
le

m
s 

th
at

 m
ay

 o
cc

u
r 

an
d
 

ef
fe

ct
iv

e 
m

et
h
o
d
s 

o
f 
d
ea

lin
g
 w

it
h
 t

h
es

e 
 

 
 

7
 

U
n
d
er

st
an

d
 t

h
e 

re
as

o
n
s 

fo
r 

m
ai

n
ta

in
in

g
 e

q
u
ip

m
en

t 
7
.1

 
E
xp

la
in

 t
h
e 

im
p
o
rt

an
ce

 o
f 

an
d
 m

et
h
o
d
s 

o
f 

m
ai

n
ta

in
in

g
 e

q
u
ip

m
en

t 
in

 a
 f

it
 s

ta
te

 f
o
r 

u
se

 t
o
 

m
in

im
is

e 
ri
sk

s 

 
 

 



N
0
3
0
0
3
7
 –

 S
p
ec

if
ic

at
io

n
 –

 E
d
ex

ce
l 
Le

ve
l 
3
 C

er
ti
fi
ca

te
 i
n
 W

o
rk

-b
as

ed
 H

o
rt

ic
u
lt
u
re

 (
Q

C
F)

  
–
 I

ss
u
e 

1
 –

 F
eb

ru
ar

y 
2
0
1
2
 ©

 P
ea

rs
o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
2
 

9
6
 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

8
.1

 
E
xp

la
in

 c
u
rr

en
t 

h
ea

lt
h
 a

n
d
 s

af
et

y 
le

g
is

la
ti
o
n
, 

co
d
es

 o
f 

p
ra

ct
ic

e 
an

d
 a

n
y 

ad
d
it
io

n
al

 r
eq

u
ir
em

en
ts

.  
 

 
 

8
.2

 
D

es
cr

ib
e 

th
e 

p
o
ss

ib
le

 e
n
vi

ro
n
m

en
ta

l 
d
am

ag
e 

an
d
 

h
o
w

 t
o
 r

es
p
o
n
d
 a

p
p
ro

p
ri
at

el
y 

 
 

 

8
.3

 
E
xp

la
in

 t
h
e 

co
rr

ec
t 

an
d
 a

p
p
ro

p
ri
at

e 
m

et
h
o
d
s 

fo
r 

d
is

p
o
si

n
g
 o

f 
w

as
te

 
 

 
 

8
 

U
n
d
er

st
an

d
 r

el
ev

an
t 

h
ea

lt
h
 a

n
d
 

sa
fe

ty
 l
eg

is
la

ti
o
n
 a

n
d
 e

n
vi

ro
n
m

en
ta

l 
p
ra

ct
ic

e 

8
.4

 
E
xp

la
in

 t
h
e 

re
co

rd
s 

re
q
u
ir
ed

 f
o
r 

m
an

ag
em

en
t 

an
d
 

le
g
is

la
ti
ve

 p
u
rp

o
se

s 
an

d
 t

h
e 

im
p
o
rt

an
ce

 o
f 

m
ai

n
ta

in
in

g
 t

h
em

 

 
 

 

  Le
ar

n
er

 n
a
m

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

Le
ar

n
er

 s
ig

n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

A
ss

es
so

r 
si

g
n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

In
te

rn
al

 v
er

if
ie

r 
si

g
n
a
tu

re
:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
(i

f 
sa

m
p
le

d
) 

D
at

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 



N030037 – Specification – Edexcel Level 3 Certificate in Work-based Horticulture (QCF) –  
Issue 1 - February 2012 © Pearson Education Limited 2012 

97 

Unit 18: Laying hard surfaces for external 
landscaping 

Unit reference number: T/502/1186 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
when laying hard surfaces for external landscaping. The hard surfaces could 
include concrete, tarmac and paving. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 19: Construct free standing walls 

Unit reference number: A/502/1187 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to construct free standing walls. This includes mortared brick and stone 
walls. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 20: Install hard landscape features 
and structures 

Unit reference number: F/502/1188 

QCF level: 2 

Credit value: 6 

Guided learning hours: 45 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to install hard landscaping features and structures such as sports and play 
equipment and small sectional buildings. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 21: Plan and construct water 
features 

Unit reference number: F/502/1191 

QCF level: 3 

Credit value: 6 

Guided learning hours: 39 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, understanding and 
skills required to plan and construct pools and water features. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 22: Construct rock gardens 

Unit reference number: J/502/1189 

QCF level: 2 

Credit value: 6 

Guided learning hours: 45 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to construct rock gardens. The learner must have an appropriate 
qualification if they are to use machinery. The learner must have an 
appropriate knowledge in manual handling techniques. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.   

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 23: Repair and restore walls 

Unit reference number: M/502/1283 

QCF level: 3 

Credit value: 4 

Guided learning hours: 26 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, understanding and 
skills required to repair and restore walls. The learner will identify the 
original condition, purpose and function of the wall and be able to restore 
the wall to those standards and objectives. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 24: Restore soft landscape areas 

Unit reference number: A/502/1190 

QCF level: 3 

Credit value: 4 

Guided learning hours: 26 

 

Unit aim 

This unit will give the learner the skills, knowledge and understanding 
required for restoring soft landscape areas taking into account the original 
condition, purpose and functions of the soft landscape area to be able to 
restore it to the required standard. 

This unit involves a landscape area including a range of features, which 
should have some historical importance. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 25: Provide nutrients to plants or 
crops 

Unit reference number: K/502/0956 

QCF level: 3 

Credit value: 6 

Guided learning hours: 39 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, understanding and 
skills required to identify nutrient problems and provide nutrients to plants 
or crops. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 26: Monitor the development of crops 
or plants 

Unit reference number: M/502/0957 

QCF level: 3 

Credit value: 4 

Guided learning hours: 26 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, understanding and 
skills required for monitoring the development of plants or crops. The 
control of pests, diseases and disorders is covered in a separate unit. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 27: Monitor and adjust watering 
systems for crops or plants 

Unit reference number: Y/502/1228 

QCF level: 3 

Credit value: 5 

Guided learning hours: 33 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, understanding and 
skills required to monitor and adjust watering systems for crops or plants.  

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 28: Manage site clearance and 
preparation for planting 

Unit reference number: H/502/1281 

QCF level: 3 

Credit value: 6 

Guided learning hours: 39 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, understanding and 
skills required to manage the clearing and preparing of sites for planting. It 
covers clearing sites of any unwanted materials and debris and carrying out 
relevant cleaning activities. It also covers the planning of the resources for 
preparing the site. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 29: Plan and collect propagation 
material 

Unit reference number: D/502/1182 

QCF level: 3 

Credit value: 5 

Guided learning hours: 33 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, understanding and 
skills required to plan and collect propagation material.  

The unit covers planning the methods of collecting propagation materials. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 30: Prepare and establish 
propagation material 

Unit reference number: T/502/1012 

QCF level: 3 

Credit value: 6 

Guided learning hours: 39 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, understanding and 
skills required to prepare and establish propagation material. It covers 
propagation methods including trimming and establishing the material in a 
growing environment. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 31: Plan and implement seed 
propagation 

Unit reference number: Y/502/0855 

QCF level: 3 

Credit value: 7 

Guided learning hours: 46 

 

Unit aim 

This unit will give learners the skills, knowledge and understanding required 
for planning and managing the propagation of plants from seed. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 32: Plant nomenclature, terminology 
and identification 

Unit reference number: A/502/1979 

QCF level: 2 

Credit value: 5 

Guided learning hours: 38 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to identify and botanically name a range of plants using the correct 
terminology and format. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 33: Communicate information within 
the workplace 

Unit reference number: Y/502/1195 

QCF level: 3 

Credit value: 2 

Guided learning hours: 13 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, understanding and 
skills required to communicate information within the workplace. It is about 
maintaining the ‘flow’ of information internally and externally to the 
organisation. It will entail passing on messages accurately, receiving and 
forwarding on information. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 34: Plan and maintain supplies of 
physical resources within the 
work area 

Unit reference number: J/502/1449 

QCF level: 3 

Credit value: 3 

Guided learning hours: 13 

 

Unit aim 

This unit will give the learner the skills, knowledge and understanding 
required for planning the requirements of physical resources within the work 
area and ensure that supplies are maintained. Physical resources could 
include products, materials or equipment and can be applied to a number of 
environments. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 35: Prepare and maintain equipment 
and machines 

Unit reference number: K/501/0492 

QCF level: 3 

Credit value: 3 

Guided learning hours: 19 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, understanding and 
skills required to maintain and repair equipment and machines. Maintenance 
may also be required due to equipment malfunction. The unit covers 
manual (hand operated) and mechanical (engine drive) equipment and 
machines. 

Assessment requirements/evidence requirements  

Assessment to be based on naturally occurring evidence or realistic working 
environment. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 36: Transplant large root-balled 
plants 

Unit reference number: A/502/1450 

QCF level: 3 

Credit value: 4 

Guided learning hours: 26 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, understanding and 
skills required to transport large root-balled plants and establish them in a 
new site. This includes the transportation of trees as well as plants. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 37: Plan and manage the control of 
pests, diseases and disorders 

Unit reference number: R/502/1471 

QCF level: 3 

Credit value: 5 

Guided learning hours: 33 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, understanding and 
skills required for planning and managing the control of pests, diseases and 
disorders. Pests may include insects, slugs, snails and rodents. Diseases 
may be fungal, viral or bacterial and disorders may include nutrient 
deficiencies. The unit covers the identification, monitoring and developing 
plans for the control of the pests, diseases and disorders. If the use of 
chemicals is required the learner must possess the appropriate certificates. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 38: Design landscape areas and 
specify materials and components 

Unit reference number: L/501/0503 

QCF level: 3 

Credit value: 9 

Guided learning hours: 59 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, skills and 
understanding to be responsible for the design of landscape areas and 
specify suitable materials and components for the design. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 39: Assess the characteristics of sites 

Unit reference number: K/501/0525 

QCF level: 3 

Credit value: 9 

Guided learning hours: 59 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, understanding and 
skills required to enable learners to take responsibility for using appropriate 
investigation skills to gather and analyse data for a land based survey of a 
site. 

Assessment requirements/evidence requirements  

Assessment to be based on naturally occurring evidence or realistic working 
environment. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 40: Prepare to undertake and report 
on a field survey 

Unit reference number: T/502/3276 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and understanding 
required to conduct a basic survey relating to the natural environment (on 
land or at sea). The unit covers the different survey techniques and the 
reporting techniques for the surveys. 

Assessment requirements/evidence requirements  

Unit to be completed prior to undertaking and reporting on a field survey. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 41: Manage information for action 

Unit reference number: A/501/2988 

QCF level: 3 

Credit value: 7 

Guided learning hours: 46 

 

Unit aim 

The learner will develop skills and knowledge in the efficient management of 
information. It covers gathering the information needed, providing 
information and advice to others and holding meetings. 

Assessment requirements/evidence requirements  

Assessment to be based on naturally occurring evidence or realistic working 
environment. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 42: Improve the customer 
relationship 

Unit reference number: H/601/1232 

QCF level: 3 

Credit value: 7 

Guided learning hours: 47 

 

Unit aim 

This unit is about the learner improving their relationship with customers by 
delivering consistent and reliable customer service. In addition, the learner 
will need to show that they genuinely want to give customers high levels of 
service and that they will make every possible effort to meet or exceed the 
customer’s expectations. 

Assessment requirements/evidence requirements  

The assessment and quality assurance requirement for this unit provides 
evidence towards A and V units. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 43: Organise the delivery of reliable 
customer service 

Unit reference number: Y/601/1230 

QCF level: 3 

Credit value: 6 

Guided learning hours: 40 

 

Unit aim 

This unit is about how the learner delivers and maintains excellent customer 
service by being alert to customer reactions and knowing and understanding 
how the reactions can be used to improve the service. In addition, the 
learner will need to record customer service information to ensure reliable 
service. 

Assessment requirements/evidence requirements  

The assessment and quality assurance requirement for this unit provides 
evidence towards A and V units. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 44: Monitor and solve customer 
service problems 

Unit reference number: J/601/1515 

QCF level: 3 

Credit value: 6 

Guided learning hours: 40 

 

Unit aim 

This unit is all about the learner solving immediate customer service 
problems and changing systems to avoid repeated customer service 
problems. 

Assessment requirements/evidence requirements 

The assessment and quality assurance requirement for this unit provides 
evidence towards A and V units. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 45: Conduct and report on a field 
survey for people 

Unit reference number: M/502/3275 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit aim 

The aim of this unit is to give the learner the skills to conduct and report on 
basic survey work relating to the natural environment (on land or at sea). It 
may involve hands-on measurement in the field, remote measurement 
using sensing equipment (such as aerial photography), or the collection of 
samples for analysis out in the field. The unit also covers reporting on the 
findings of the survey carried out. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 46: Conduct and report on a field 
survey for physical features 

Unit reference number: A/502/3277 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit aim 

The aim of this unit is to give the learner the skills to conduct and report on 
basic survey work relating to the natural environment (on land or at sea) 
for physical features. It may involve hands-on measurement in the field, 
remote measurement using sensing equipment (such as aerial 
photography), or the collection of samples for analysis out in the field. The 
unit also covers reporting on the findings of the survey carried out. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 47: Conduct and report on a field 
survey for animals 

Unit reference number: F/502/3278 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit aim 

The aim of this unit is to give the learner the skills to conduct and report on 
basic survey work relating to the natural environment (on land or at sea) 
for animals. It may involve hands-on measurement in the field, remote 
measurement using sensing equipment (such as aerial photography), or the 
collection of samples for analysis out in the field. The unit also covers 
reporting on the findings of the survey carried out. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 48: Conduct and report on a field 
survey for habitat types 

Unit reference number: F/502/3281 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit aim 

The aim of this unit is to give the learner the skills to conduct and report on 
basic survey work relating to the natural environment for habitat types (on 
land or at sea). It may involve hands-on measurement in the field, remote 
measurement using sensing equipment (such as aerial photography), or the 
collection of samples for analysis out in the field. The unit also covers 
reporting on the findings of the survey carried out. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 49: Conduct and report on a field 
survey for plants 

Unit reference number: A/502/3280 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit aim 

The aim of this unit is to give the learner the skills to conduct and report on 
basic survey work relating to the natural environment for plants (on land or 
at sea). It may involve hands-on measurement in the field, remote 
measurement using sensing equipment (such as aerial photography), or the 
collection of samples for analysis out in the field. The unit also covers 
reporting on the findings of the survey carried out. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 

 



N
0
3
0
0
3
7
 –

 S
p
ec

if
ic

at
io

n
 –

 E
d
ex

ce
l 
Le

ve
l 
3
 C

er
ti
fi
ca

te
 i
n
 W

o
rk

-b
as

ed
 H

o
rt

ic
u
lt
u
re

 (
Q

C
F)

  
–
 I

ss
u
e 

1
 –

 F
eb

ru
ar

y 
2
0
1
2
 ©

 P
ea

rs
o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
2
 

2
4
0
 

Le
ar

n
in

g 
ou

tc
om

es
 a

n
d
 a

ss
es

sm
en

t 
cr

it
er

ia
 

L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

1
.1

 
U

n
d
er

ta
ke

 a
 f

ie
ld

 s
u
rv

ey
 f

o
r 

p
la

n
ts

 
 

 
 

1
.2

 
S
el

ec
t 

an
d
 u

se
 s

u
rv

ey
 t

ec
h
n
iq

u
es

 i
n
 a

cc
o
rd

an
ce

 
w

it
h
 t

h
e 

su
rv

ey
 s

p
ec

if
ic

at
io

n
 

 
 

 

1
.3

 
C
o
lle

ct
 p

ri
m

ar
y 

an
d
 s

ec
o
n
d
ar

y 
d
at

a 
th

at
 m

ee
ts

 
th

e 
re

q
u
ir
em

en
ts

 o
f 

th
e 

su
rv

ey
 s

p
ec

if
ic

at
io

n
 

 
 

 

1
.4

 
R
ec

o
rd

 a
ll 

d
at

a 
le

g
ib

ly
, 

fu
lly

 a
n
d
 i
n
 t

h
e 

fo
rm

at
 

sp
ec

if
ie

d
 

 
 

 

1
 

C
o
lle

ct
 a

n
d
 r

ec
o
rd

 f
ie

ld
 s

u
rv

ey
 d

at
a 

fo
r 

p
la

n
ts

 

1
.5

 
T
ak

e 
th

e 
ap

p
ro

p
ri
at

e 
p
ro

m
p
t 

ac
ti
o
n
 w

h
er

e 
d
at

a 
ca

n
n
o
t 

b
e 

ob
ta

in
ed

 i
n
 a

cc
o
rd

an
ce

 w
it
h
 t

h
e 

sp
ec

if
ic

at
io

n
 

 
 

 

2
.1

 
W

o
rk

 i
n
 a

 w
ay

 w
h
ic

h
 m

ai
n
ta

in
s 

h
ea

lt
h
 a

n
d
 s

af
et

y 
an

d
 i
s 

co
n
si

st
en

t 
w

it
h
 c

u
rr

en
t 

le
g
is

la
ti
o
n
, 

co
d
es

 o
f 

p
ra

ct
ic

e 
an

d
 a

n
y 

ad
d
it
io

n
al

 r
eq

u
ir
em

en
ts

 

 
 

 
2
 

B
e 

ab
le

 t
o
 w

o
rk

 s
af

el
y 

an
d
 m

in
im

is
e 

en
vi

ro
n
m

en
ta

l 
d
am

ag
e 

2
.2

 
C
ar

ry
 o

u
t 

w
o
rk

 i
n
 a

 m
an

n
er

 w
h
ic

h
 m

in
im

is
es

 
en

vi
ro

n
m

en
ta

l 
d
am

ag
e 

 
 

 

3
.1

 
Pr

o
d
u
ce

 a
cc

u
ra

te
, 

le
g
ib

le
 a

n
d
 c

o
m

p
le

te
 r

ep
o
rt

s 
w

h
ic

h
 c

o
n
ta

in
 t

h
e 

n
ec

es
sa

ry
 s

u
p
p
o
rt

in
g
 d

at
a 

 
 

 

3
.2

 
R
es

p
o
n
d
 t

o 
re

q
u
es

ts
 f
o
r 

fu
rt

h
er

 c
la

ri
fi
ca

ti
o
n
 a

n
d
 

ex
p
la

n
at

io
n
 o

f 
re

p
o
rt

s 
cl

ea
rl
y 

an
d
 a

cc
u
ra

te
ly

 
 

 
 

3
 

R
ep

o
rt

 o
n
 t

h
e 

fi
el

d
 s

u
rv

ey
 f

o
r 

p
la

n
ts

 

3
.3

 
R
ep

o
rt

 w
it
h
in

 t
h
e 

re
q
u
ir
ed

 t
im

es
ca

le
 a

n
d
 i
n
 

ac
co

rd
an

ce
 w

it
h
 o

rg
an

is
at

io
n
al

 p
ro

ce
d
u
re

 
 

 
 

 



N
0
3
0
0
3
7
 –

 S
p
ec

if
ic

at
io

n
 –

 E
d
ex

ce
l 
Le

ve
l 
3
 C

er
ti
fi
ca

te
 i
n
 W

o
rk

-b
as

ed
 H

o
rt

ic
u
lt
u
re

 (
Q

C
F)

 –
  

Is
su

e 
1
 -

 F
eb

ru
ar

y 
2
0
1
2
 ©

 P
ea

rs
o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
2
 

2
4
1
 

  Le
ar

n
er

 n
a
m

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

Le
ar

n
er

 s
ig

n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

A
ss

es
so

r 
si

g
n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

In
te

rn
al

 v
er

if
ie

r 
si

g
n
a
tu

re
:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
(i

f 
sa

m
p
le

d
) 

D
at

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 



N030037 – Specification – Edexcel Level 3 Certificate in Work-based Horticulture (QCF)  
– Issue 1 – February 2012 © Pearson Education Limited 2012 

242 

 



N030037 – Specification – Edexcel Level 3 Certificate in Work-based Horticulture (QCF) –  
Issue 1 - February 2012 © Pearson Education Limited 2012 

243 

Unit 50: Conduct and report on a field 
survey for access networks 

Unit reference number: J/502/3279 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit aim 

The aim of this unit is to give the learner the skills to conduct and report on 
basic survey work relating to the natural environment for access networks 
(on land or at sea). It may involve hands-on measurement in the field, 
remote measurement using sensing equipment (such as aerial 
photography), or the collection of samples for analysis out in the field. The 
unit also covers reporting on the findings of the survey carried out.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 51: Maintain and develop decorative 
horticultural features 

Unit reference number: D/502/1280 

QCF level: 3 

Credit value: 8 

Guided learning hours: 52 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, understanding and 
skills required to take responsibility for maintaining and developing the 
quality of both permanent and temporary decorative horticultural features. 
It covers understanding the factors that can affect the quality of decorative 
displays. ‘Decorative features’ relates to soft landscape features. Learners 
must provide evidence for all the techniques specified, which may involve 
one or more decorative features. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 52: Plan the maintenance, repair and 
renovation of sports turf areas 

Unit reference number: H/502/0504 

QCF level: 3 

Credit value: 6 

Guided learning hours: 39 

 

Unit aim 

This unit will give the learner the skills, knowledge and understanding 
required to plan the maintenance of sports turf areas, for example: football 
and rugby pitches; cricket wickets; tennis or lacrosse courts; athletic 
tracks; golf courses; race courses. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 53: Plan and set out sports areas 

Unit reference number: R/502/0501 

QCF level: 3 

Credit value: 3 

Guided learning hours: 19 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, understanding and 
skills required for planning and setting out sports areas covering: football 
and rugby pitches; cricket wickets; tennis or lacrosse courts; athletic 
tracks; golf courses; race courses or other sports turf areas, as appropriate 
to the learner’s area of work. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 54: Prepare for and maintain the 
planting of crops or plants 

Unit reference number: H/502/0955 

QCF level: 3 

Credit value: 6 

Guided learning hours: 39 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, understanding and 
skills required for organising and maintaining the planting of crops or 
plants. The unit is applicable to planting by hand or by machine and can be 
either outdoors or in protected conditions. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 55: Promote and monitor the growth 
of crops or plants 

Unit reference number: Y/502/1181 

QCF level: 3 

Credit value: 4 

Guided learning hours: 26 

 

Unit aim 

Evidence in this unit may be for different crops or for one crop as 
appropriate to the learner’s situation. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 56: Plan and prepare growing media 

Unit reference number: K/502/0858 

QCF level: 3 

Credit value: 6 

Guided learning hours: 39 

 

Unit aim 

The aim of this unit is to give the skills, knowledge and understanding 
required for preparing growing media for planting or potting. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 57: Plan and manage the collection of 
orders 

Unit reference number: R/502/1180 

QCF level: 3 

Credit value: 8 

Guided learning hours: 52 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, understanding and 
skills required for planning and managing the collection of plant orders 
taking into account all the factors involved including: market requirements, 
resource constraints and collection methods and crop conditions. This unit 
does not cover the identification of plants.  

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 58: Prepare collected orders for 
dispatch 

Unit reference number: A/502/1013 

QCF level: 3 

Credit value: 6 

Guided learning hours: 39 

 

Unit aim 

The aim of this unit is to give the learner the ability to demonstrate the 
knowledge, understanding and skills required to take responsibility for the 
preparation of the crop following collection or lifting using a number of 
methods to prepare orders. Evidence in this unit may be for different crops 
or for one crop as appropriate to the learner’s situation. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 59: Prepare, monitor and adjust 
environmental conditions for 
protected crops or plants 

Unit reference number: M/502/0859 

QCF level: 3 

Credit value: 5 

Guided learning hours: 33 

 

Unit aim 

The aim of this unit is to give the learner the skills, knowledge and 
understanding required for preparing and maintaining environmental 
conditions for protected crops or plants. It includes monitoring, adjusting 
and recording environmental conditions. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 60: Encourage and motivate 
volunteers 

Unit reference number: J/502/1645 

QCF level: 3 

Credit value: 5 

Guided learning hours: 33 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, understanding and 
skills required to encourage, motivate and show appreciation for the work of 
volunteers. The learner will assess the needs and wishes of the volunteers, 
recognise their commitment and encourage further development. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 61: Manage the work of volunteers 

Unit reference number: D/502/1599 

QCF level: 3 

Credit value: 6 

Guided learning hours: 39 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, understanding and 
skills required to manage the work of volunteers. It includes planning the 
work of volunteers, ensuring that they have sufficient resources to carry out 
the work, instructing them in the skills needed and assessing their work. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 

 



N
0
3
0
0
3
7
 –

 S
p
ec

if
ic

at
io

n
 –

 E
d
ex

ce
l 
Le

ve
l 
3
 C

er
ti
fi
ca

te
 i
n
 W

o
rk

-b
as

ed
 H

o
rt

ic
u
lt
u
re

 (
Q

C
F)

  
–
 I

ss
u
e 

1
 –

 F
eb

ru
ar

y 
2
0
1
2
 ©

 P
ea

rs
o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
2
 

2
9
8
 

Le
ar

n
in

g 
ou

tc
om

es
 a

n
d
 a

ss
es

sm
en

t 
cr

it
er

ia
 

L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

1
.1

 
G

iv
e 

o
p
p
o
rt

u
n
it
ie

s 
to

 v
o
lu

n
te

er
s 

to
 c

o
n
tr

ib
u
te

 t
o
 

th
e 

p
la

n
n
in

g
 a

n
d
 o

rg
an

is
at

io
n
 o

f 
th

ei
r 

w
o
rk

 
 

 
 

1
.2

 
Pr

o
d
u
ce

 p
la

n
s 

th
at

 t
ak

e 
in

to
 a

cc
o
u
n
t 

th
e 

re
le

va
n
t 

fa
ct

o
rs

 o
f 
vo

lu
n
te

er
in

g
 i
n
cl

u
d
in

g
: 

 
yo

u
r 

te
am

's
 o

b
je

ct
iv

es
 

 
th

e 
vo

lu
n
te

er
s 

w
h
o
se

 w
o
rk

 y
ou

 a
re

 
re

sp
o
n
si

b
le

 f
o
r 

an
d
 t

h
ei

r 
d
ev

el
o
p
m

en
t 

n
ee

d
s 

 
co

n
st

ra
in

ts
 u

n
d
er

 w
h
ic

h
 v

o
lu

n
te

er
s 

m
ay

 b
e 

w
o
rk

in
g
 

 
m

ee
ti
n
g
 t

h
e 

m
o
ti
va

ti
o
n
al

 n
ee

d
s 

o
f 
yo

u
r 

vo
lu

n
te

er
s 

 
 

 

1
.3

 
Pr

o
d
u
ce

 p
la

n
s 

an
d
 s

ch
ed

u
le

s 
th

at
 a

re
 r

ea
lis

ti
c 

an
d
 

ac
h
ie

va
b
le

 w
it
h
in

 o
rg

an
is

at
io

n
al

 c
o
n
st

ra
in

ts
 

 
 

 

1
.4

 
E
xp

la
in

 t
h
e 

p
la

n
s 

to
 o

th
er

s 
cl

ea
rl
y 

an
d
 i
n
 s

u
ff
ic

ie
n
t 

d
et

ai
l 
to

 g
ai

n
 s

u
p
p
o
rt

, 
m

o
ti
va

ti
o
n
 a

n
d
 

co
m

m
it
m

en
t 

 
 

 

1
 

B
e 

ab
le

 t
o
 p

la
n
 t

h
e 

w
o
rk

 o
f 

vo
lu

n
te

er
s 

1
.5

 
U

p
d
at

e 
p
la

n
s 

at
 r

eg
u
la

r 
in

te
rv

al
s 

an
d
 t

ak
e 

ac
co

u
n
t 

o
f 

an
y 

ch
an

g
es

 
 

 
 

2
.1

 
C
h
ec

k 
th

at
 r

es
o
u
rc

es
 a

re
 a

va
ila

b
le

 a
n
d
 s

u
it
ab

le
 

fo
r 

th
e 

p
la

n
n
ed

 w
o
rk

 a
n
d
 t

ak
e 

th
e 

ap
p
ro

p
ri
at

e 
ac

ti
o
n
 w

h
er

e 
th

er
e 

ar
e 

an
y 

p
ro

b
le

m
s 

 
 

 
2
 

B
e 

ab
le

 t
o
 p

re
p
ar

e 
re

so
u
rc

es
 f

o
r 

vo
lu

n
te

er
s 

2
.2

 
A
llo

ca
te

 r
es

o
u
rc

es
 s

o
 t

h
at

 v
o
lu

n
te

er
s 

ca
n
 d

o 
th

e 
w

o
rk

 t
o 

th
e 

re
q
u
ir
ed

 s
ta

n
d
ar

d
 

 
 

 



N
0
3
0
0
3
7
 –

 S
p
ec

if
ic

at
io

n
 –

 E
d
ex

ce
l 
Le

ve
l 
3
 C

er
ti
fi
ca

te
 i
n
 W

o
rk

-b
as

ed
 H

o
rt

ic
u
lt
u
re

 (
Q

C
F)

 –
  

Is
su

e 
1
 -

 F
eb

ru
ar

y 
2
0
1
2
 ©

 P
ea

rs
o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
2
 

2
9
9
 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

2
.3

 
M

ak
e 

su
re

 v
o
lu

n
te

er
s 

ar
e 

u
si

n
g
 r

es
ou

rc
es

 
ac

co
rd

in
g
 t

o
 o

rg
an

is
at

io
n
al

, 
le

g
al

 a
n
d
 r

eg
u
la

to
ry

 
re

q
u
ir
em

en
ts

 

 
 

 

 
 

2
.4

 
M

ak
e 

su
re

 v
o
lu

n
te

er
s 

ar
e 

u
si

n
g
 r

es
ou

rc
es

 
ef

fi
ci

en
tl
y 

an
d
 e

ff
ec

ti
ve

ly
 a

n
d
 e

n
co

u
ra

g
e 

th
em

 t
o
 

su
g
g
es

t 
im

p
ro

ve
m

en
ts

 

 
 

 

3
.1

 
M

ak
e 

vo
lu

n
te

er
s 

fe
el

 w
el

co
m

e 
an

d
 i
n
tr

o
d
u
ce

 a
n
y 

n
ew

 v
o
lu

n
te

er
s 

to
 e

ac
h
 o

th
er

 a
n
d
 t

h
e 

re
st

 o
f 
th

e 
te

am
 

 
 

 

3
.2

 
C
le

ar
ly

 e
xp

la
in

 o
rg

an
is

at
io

n
al

 p
o
lic

y 
in

 r
el

at
io

n
 t

o
: 

 

 
vo

lu
n
te

er
in

g
 

 
co

n
fi
d
en

ti
al

it
y 

 
w

el
fa

re
 

 
h
ea

lt
h
 a

n
d
 s

af
et

y 

 
vo

lu
n
te

er
 i
n
su

ra
n
ce

 

 
tr

ai
n
in

g
 a

n
d
 d

ev
el

o
p
in

g
 v

o
lu

n
te

er
s 

 
eq

u
al

 o
p
p
o
rt

u
n
it
ie

s 

 
 

 

3
.3

 
Pr

o
vi

d
e 

vo
lu

n
te

er
s 

w
it
h
 c

le
ar

 i
n
st

ru
ct

io
n
s 

on
 t

as
ks

 
th

ey
 h

av
e 

to
 d

o
 i
n
 l
in

e 
w

it
h
 o

rg
an

is
at

io
n
al

 a
n
d
 

le
g
a
l 
re

q
u
ir
em

en
ts

 

 
 

 

3
.4

 
C
o
rr

ec
tl
y 

d
em

o
n
st

ra
te

 t
h
e 

ta
sk

s 
an

d
 c

h
ec

k 
th

at
 

vo
lu

n
te

er
s 

u
n
d
er

st
an

d
 w

h
at

 i
s 

ex
p
ec

te
d
 

 
 

 

3
 

B
e 

ab
le

 t
o
 l
ea

d
 t

h
e 

w
o
rk

 o
f 

vo
lu

n
te

er
s 

3
.5

 
Le

t 
th

e 
vo

lu
n
te

er
s 

p
ra

ct
is

e 
th

e 
ta

sk
s 

u
n
d
er

 
co

m
p
et

en
t 

su
p
er

vi
si

o
n
 u

n
ti
l 
th

ey
 c

an
 c

o
n
si

st
en

tl
y 

ac
h
ie

ve
 t

h
e 

re
q
u
ir
ed

 s
ta

n
d
ar

d
 o

n
 t

h
ei

r 
o
w

n
 

 
 

 



N
0
3
0
0
3
7
 –

 S
p
ec

if
ic

at
io

n
 –

 E
d
ex

ce
l 
Le

ve
l 
3
 C

er
ti
fi
ca

te
 i
n
 W

o
rk

-b
as

ed
 H

o
rt

ic
u
lt
u
re

 (
Q

C
F)

  
–
 I

ss
u
e 

1
 –

 F
eb

ru
ar

y 
2
0
1
2
 ©

 P
ea

rs
o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
2
 

3
0
0
 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

3
.6

 
Id

en
ti
fy

 a
n
d
 c

o
rr

ec
t 

an
y 

m
is

ta
ke

s 
in

 a
 w

ay
 t

h
at

 
su

p
p
o
rt

s 
th

ei
r 

se
lf
-c

o
n
fi
d
en

ce
 a

n
d
 p

ra
is

e 
th

em
 

w
h
en

 t
h
ey

 p
er

fo
rm

 t
as

ks
 c

o
rr

ec
tl
y 

 
 

 

3
.7

 
Id

en
ti
fy

 v
o
lu

n
te

er
s 

w
h
o
 c

o
u
ld

 t
ak

e 
o
n
 n

ew
 

re
sp

o
n
si

b
ili

ti
es

 a
n
d
 a

g
re

e 
w

h
at

 d
ev

el
o
p
m

en
t 

w
o
u
ld

 b
e 

ap
p
ro

p
ri
at

e 
to

 t
h
ei

r 
n
ee

d
s 

 
 

 
 

 

3
.8

 
Id

en
ti
fy

 v
o
lu

n
te

er
 w

o
rk

 t
h
at

 d
o
es

 n
o
t 

m
ee

t 
ag

re
ed

 s
ta

n
d
ar

d
s 

an
d
 t

ak
e 

th
e 

ap
p
ro

p
ri
at

e 
ac

ti
o
n
 

 
 

 

4
.1

 
E
xp

la
in

 t
h
e 

p
u
rp

o
se

 o
f 
as

se
ss

m
en

t 
cl

ea
rl
y 

to
 a

ll 
in

vo
lv

ed
 

 
 

 

4
.2

 
G

iv
e 

o
p
p
o
rt

u
n
it
ie

s 
to

 v
o
lu

n
te

er
s 

to
 a

ss
es

s 
th

ei
r 

o
w

n
 w

o
rk

 
 

 
 

4
.3

 
C
ar

ry
 o

u
t 

as
se

ss
m

en
ts

 a
t 

ti
m

es
 m

o
st

 l
ik

el
y 

to
 

m
ai

n
ta

in
 a

n
d
 i
m

p
ro

ve
 e

ff
ec

ti
ve

 p
er

fo
rm

an
ce

 
 

 
 

4
.4

 
M

ak
e 

yo
u
r 

as
se

ss
m

en
ts

 o
b
je

ct
iv

el
y 

ag
ai

n
st

 c
le

ar
 

an
d
 a

g
re

ed
 c

ri
te

ri
a 

 
 

 

4
.5

 
Pr

o
vi

d
e 

fe
ed

b
ac

k 
to

 v
ol

u
n
te

er
s 

in
 a

 s
it
u
at

io
n
 a

n
d
 

m
an

n
er

 m
o
st

 l
ik

el
y 

to
 m

ai
n
ta

in
 a

n
d
 i
m

p
ro

ve
 

m
o
ti
va

ti
o
n
 

 
 

 

4
.6

 
P
ro

vi
d
e 

fe
ed

b
ac

k 
w

h
ic

h
 r

ec
o
g
n
is

es
 t

ea
m

 
m

em
b
er

s’
 a

ch
ie

ve
m

en
ts

 a
n
d
 p

ro
vi

d
e 

co
n
st

ru
ct

iv
e 

su
g
g
es

ti
o
n
s 

an
d
 e

n
co

u
ra

g
em

en
t 

fo
r 

im
p
ro

vi
n
g
 

th
ei

r 
w

o
rk

 

 
 

 

4
 

B
e 

ab
le

 t
o
 a

ss
es

s 
th

e 
w

o
rk

 o
f 

vo
lu

n
te

er
s 

an
d
 p

ro
vi

d
e 

fe
ed

b
ac

k 

4
.7

 
S
h
o
w

 r
es

p
ec

t 
fo

r 
th

e 
in

d
iv

id
u
al

s 
in

vo
lv

ed
 a

n
d
 

tr
ea

t 
al

l 
fe

ed
b
ac

k 
to

 i
n
d
iv

id
u
al

s 
an

d
 t

ea
m

s 
co

n
fi
d
en

ti
al

ly
 

 
 

 



N
0
3
0
0
3
7
 –

 S
p
ec

if
ic

at
io

n
 –

 E
d
ex

ce
l 
Le

ve
l 
3
 C

er
ti
fi
ca

te
 i
n
 W

o
rk

-b
as

ed
 H

o
rt

ic
u
lt
u
re

 (
Q

C
F)

 –
  

Is
su

e 
1
 -

 F
eb

ru
ar

y 
2
0
1
2
 ©

 P
ea

rs
o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
2
 

3
0
1
 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

 
 

4
.8

 
G

iv
e 

o
p
p
o
rt

u
n
it
ie

s 
to

 t
ea

m
 m

em
b
er

s 
to

 r
es

p
o
n
d
 

to
 f

ee
d
b
ac

k 
 

 
 

5
 

B
e 

ab
le

 t
o
 p

ro
m

o
te

 h
ea

lt
h
 a

n
d
 s

af
et

y 
an

d
 e

n
vi

ro
n
m

en
ta

l 
g
o
o
d
 p

ra
ct

ic
e 

5
.1

 
W

o
rk

 i
n
 a

 w
ay

 w
h
ic

h
 p

ro
m

o
te

s 
h
ea

lt
h
 a

n
d
 s

af
et

y,
 

is
 c

o
n
si

st
en

t 
w

it
h
 r

el
ev

an
t 

le
g
is

la
ti
o
n
, 

co
d
es

 o
f 

p
ra

ct
ic

e 
an

d
 a

n
y 

ad
d
it
io

n
al

 r
eq

u
ir
em

en
ts

 

 
 

 

6
 

B
e 

ab
le

 t
o
 m

ai
n
ta

in
 a

cc
u
ra

te
 r

ec
o
rd

s 
6
.1

 
P
ro

vi
d
e 

cl
ea

r 
an

d
 a

cc
u
ra

te
 i
n
fo

rm
at

io
n
 f

o
r 

re
co

rd
in

g
 p

u
rp

o
se

s 
 

 
 

7
.1

 
E
xp

la
in

 h
ow

 t
o
 p

ro
vi

d
e 

vo
lu

n
te

er
s 

w
it
h
 t

h
e 

o
p
p
o
rt

u
n
it
y 

to
 c

on
tr

ib
u
te

 t
o
 t

h
e 

p
la

n
n
in

g
 a

n
d
 

o
rg

an
is

at
io

n
 o

f 
th

ei
r 

w
o
rk

 

 
 

 

7
.2

 
D

es
cr

ib
e 

h
o
w

 t
o 

p
ro

d
u
ce

 p
la

n
s 

th
at

 t
ak

e 
in

to
 

ac
co

u
n
t 

th
e 

re
le

va
n
t 

fa
ct

o
rs

 o
f 
vo

lu
n
te

er
in

g
 

in
cl

u
d
in

g
: 

 
yo

u
r 

te
am

's
 o

b
je

ct
iv

es
 

 
th

e 
vo

lu
n
te

er
s 

w
h
o
se

 w
o
rk

 y
ou

 a
re

 
re

sp
o
n
si

b
le

 f
o
r 

an
d
 t

h
ei

r 
d
ev

el
o
p
m

en
t 

n
ee

d
s 

 
co

n
st

ra
in

ts
 u

n
d
er

 w
h
ic

h
 v

o
lu

n
te

er
s 

m
ay

 b
e 

w
o
rk

in
g
 

 
m

ee
ti
n
g
 t

h
e 

m
o
ti
va

ti
o
n
al

 n
ee

d
s 

o
f 
yo

u
r 

vo
lu

n
te

er
s 

 
 

 

7
.3

 
E
xp

la
in

 h
ow

 t
o
 d

ev
el

o
p
 r

ea
lis

ti
c 

an
d
 a

ch
ie

va
b
le

 
w

o
rk

 p
la

n
s 

b
o
th

 i
n
 t

h
e 

sh
o
rt

 a
n
d
 m

ed
iu

m
 t

er
m

 
 

 
 

7
.4

 
D

es
cr

ib
e 

h
o
w

 t
o 

p
re

se
n
t 

w
o
rk

 p
la

n
s 

in
 a

 w
ay

 t
h
at

 
g
ai

n
s 

su
p
p
or

t,
 m

o
ti
va

ti
o
n
 a

n
d
 c

o
m

m
it
m

en
t 

 
 

 

7
 

U
n
d
er

st
an

d
 h

o
w

 t
o
 p

la
n
 t

h
e 

w
o
rk

 o
f 

vo
lu

n
te

er
s 

7
.5

 
E
xp

la
in

 t
h
e 

n
ee

d
 t

o
 r

eg
u
la

rl
y 

re
vi

ew
 w

o
rk

 p
la

n
s 

 
 

 



N
0
3
0
0
3
7
 –

 S
p
ec

if
ic

at
io

n
 –

 E
d
ex

ce
l 
Le

ve
l 
3
 C

er
ti
fi
ca

te
 i
n
 W

o
rk

-b
as

ed
 H

o
rt

ic
u
lt
u
re

 (
Q

C
F)

  
–
 I

ss
u
e 

1
 –

 F
eb

ru
ar

y 
2
0
1
2
 ©

 P
ea

rs
o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
2
 

3
0
2
 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

8
.1

 
E
xp

la
in

 h
ow

 t
o
 c

h
ec

k 
th

at
 t

h
e 

ap
p
ro

p
ri
at

e 
re

so
u
rc

es
 a

re
 a

va
ila

b
le

 a
n
d
 o

u
tl
in

e 
th

e 
p
ro

ce
d
u
re

s 
to

 f
o
llo

w
 f

o
r 

o
b
ta

in
in

g
 r

es
o
u
rc

es
 

 
 

 

8
.2

 
O

u
tl
in

e 
th

e 
p
ro

ce
d
u
re

 f
o
r 

re
p
o
rt

in
g
 p

ro
b
le

m
s 

w
it
h
 

re
so

u
rc

es
 

 
 

 

8
.3

 
S
u
m

m
ar

is
e 

o
rg

an
is

at
io

n
al

, 
le

g
al

 a
n
d
 r

eg
u
la

to
ry

 
st

an
d
ar

d
s 

fo
r 

th
e 

re
so

u
rc

es
 t

h
at

 t
h
e 

w
o
rk

 u
se

s 
 

 
 

8
.4

 
E
xp

la
in

 h
ow

 t
o
 a

llo
ca

te
 r

es
o
u
rc

es
 i
n
 a

 w
ay

 t
h
at

 
en

ab
le

s 
th

e 
ac

h
ie

ve
m

en
t 

of
 o

b
je

ct
iv

es
 

 
 

 

8
.5

 
E
xp

la
in

 t
h
e 

n
ee

d
 t

o
 e

n
su

re
 r

es
o
u
rc

es
 a

re
 u

se
d
 

ef
fi
ci

en
tl
y 

an
d
 e

ff
ec

ti
ve

ly
 a

n
d
 t

h
e 

im
p
lic

at
io

n
s 

fo
r 

n
o
t 

d
o
in

g
 s

o
 

 
 

 

8
.6

 
E
xp

la
in

 t
h
e 

im
p
ac

t 
th

at
 t

h
e 

u
se

 o
f 

re
so

u
rc

es
 c

ou
ld

 
h
av

e 
o
n
 t

h
e 

en
vi

ro
n
m

en
t 

 
 

 

8
 

U
n
d
er

st
an

d
 h

o
w

 t
o
 p

re
p
ar

e 
re

so
u
rc

es
 f

o
r 

vo
lu

n
te

er
s 

8
.7

 
E
xp

la
in

 t
h
e 

re
as

o
n
s 

fo
r 

g
et

ti
n
g
 o

th
er

s 
to

 s
u
g
g
es

t 
w

ay
s 

of
 i
m

p
ro

vi
n
g
 t

h
e 

u
se

 o
f 

re
so

u
rc

es
 

 
 

 

9
 

U
n
d
er

st
an

d
 h

o
w

 t
o
 l
ea

d
 t

h
e 

w
o
rk

 o
f 

vo
lu

n
te

er
s 

9
.1

 
D

es
cr

ib
e 

th
e 

in
d
u
ct

io
n
 p

ro
ce

ss
 f

o
r 

n
ew

 v
o
lu

n
te

er
s 

an
d
 t

h
e 

im
p
o
rt

an
ce

 o
f 
m

ak
in

g
 v

o
lu

n
te

er
s 

fe
el

 
w

el
co

m
e 

an
d
 p

ar
t 

of
 t

h
e 

te
am

 

 
 

 



N
0
3
0
0
3
7
 –

 S
p
ec

if
ic

at
io

n
 –

 E
d
ex

ce
l 
Le

ve
l 
3
 C

er
ti
fi
ca

te
 i
n
 W

o
rk

-b
as

ed
 H

o
rt

ic
u
lt
u
re

 (
Q

C
F)

 –
  

Is
su

e 
1
 -

 F
eb

ru
ar

y 
2
0
1
2
 ©

 P
ea

rs
o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
2
 

3
0
3
 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

9
.2

 
D

es
cr

ib
e 

h
o
w

 t
o 

en
su

re
 t

h
at

 n
ew

 v
o
lu

n
te

er
s 

u
n
d
er

st
an

d
 o

rg
an

is
at

io
n
al

 p
o
lic

y 
in

 r
el

at
io

n
 t

o
: 

 

 
vo

lu
n
te

er
in

g
  

 
co

n
fi
d
en

ti
al

it
y 

 
w

el
fa

re
 

 
h
ea

lt
h
 a

n
d
 s

af
et

y 

 
vo

lu
n
te

er
 i
n
su

ra
n
ce

 

 
tr

ai
n
in

g
 a

n
d
 d

ev
el

o
p
in

g
 v

o
lu

n
te

er
s 

 
eq

u
al

 o
p
p
o
rt

u
n
it
ie

s 

 
 

 

9
.3

 
D

es
cr

ib
e 

h
o
w

 t
o 

in
st

ru
ct

 v
o
lu

n
te

er
s 

an
d
 t

o
 

d
em

o
n
st

ra
te

 t
as

ks
 c

le
ar

ly
 a

n
d
 c

o
rr

ec
tl
y 

to
 e

n
su

re
 

th
at

 v
o
lu

n
te

er
s 

u
n
d
er

st
an

d
 w

h
at

 t
h
ey

 h
av

e 
to

 d
o
 

 
 

 

9
.4

 
E
xp

la
in

 t
h
e 

re
as

o
n
s 

fo
r 

m
ak

in
g
 s

u
re

 v
o
lu

n
te

er
s 

co
n
ti
n
u
e 

to
 b

e 
su

p
er

vi
se

d
 u

n
ti
l 
th

ey
 c

an
 a

ch
ie

ve
 

th
e 

st
an

d
ar

d
 r

eq
u
ir
ed

 a
n
d
 t

h
e 

ac
ti
o
n
 t

o 
ta

ke
 w

h
en

 
w

o
rk

 d
o
es

 n
o
t 

m
ee

t 
th

e 
st

an
d
ar

d
 

 
 

 

9
.5

 
D

es
cr

ib
e 

h
o
w

 t
o 

co
rr

ec
t 

m
is

ta
ke

s 
w

it
h
o
u
t 

u
n
d
er

m
in

in
g
 s

el
f-

co
n
fi
d
en

ce
 

 
 

 

9
.6

 
E
xp

la
in

 h
ow

 t
o
 r

ec
o
g
n
is

e 
th

e 
p
o
te

n
ti
al

 f
o
r 

vo
lu

n
te

er
s 

to
 t

ak
e 

o
n
 n

ew
 r

es
p
o
n
si

b
ili

ti
es

 a
n
d
 

o
u
tl
in

e 
th

e 
d
ev

el
o
p
m

en
t 

o
p
p
o
rt

u
n
it
ie

s 
av

ai
la

b
le

 t
o
 

th
em

 

 
 

 

 
 

9
.7

 
O

u
tl
in

e 
th

e 
o
rg

an
is

at
io

n
al

 a
n
d
 l
eg

al
 r

eq
u
ir
em

en
ts

 
th

at
 a

re
 r

el
ev

an
t 

to
 t

h
e 

ta
sk

s 
th

e 
vo

lu
n
te

er
s 

ar
e 

b
ei

n
g
 d

ev
el

o
p
ed

 t
o
 u

n
d
er

ta
ke

 

 
 

 



N
0
3
0
0
3
7
 –

 S
p
ec

if
ic

at
io

n
 –

 E
d
ex

ce
l 
Le

ve
l 
3
 C

er
ti
fi
ca

te
 i
n
 W

o
rk

-b
as

ed
 H

o
rt

ic
u
lt
u
re

 (
Q

C
F)

  
–
 I

ss
u
e 

1
 –

 F
eb

ru
ar

y 
2
0
1
2
 ©

 P
ea

rs
o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
2
 

3
0
4
 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

9
.8

 
D

es
cr

ib
e 

h
o
w

 o
rg

an
is

at
io

n
s 

g
iv

e 
re

co
g
n
it
io

n
 a

n
d
 

re
w

ar
d
 t

o
 v

o
lu

n
te

er
s 

 
 

 

 
 

9
.9

 
E
xp

la
in

 m
et

h
o
d
s 

o
f 

h
an

d
lin

g
 d

if
fi
cu

lt
ie

s 
w

it
h
 

vo
lu

n
te

er
 w

o
rk

, 
an

d
 p

ro
ce

d
u
re

s 
fo

r 
d
ea

lin
g
 w

it
h
 

p
ro

b
le

m
s 

 
 

 

1
0
.1

 
E
xp

la
in

 t
h
e 

n
ee

d
 t

o
 c

om
m

u
n
ic

at
e 

cl
ea

rl
y 

th
e 

p
u
rp

o
se

 o
f 
as

se
ss

m
en

t 
to

 a
ll 

in
vo

lv
ed

 
 

 
 

1
0
.2

 
E
xp

la
in

 t
h
e 

re
as

o
n
s 

fo
r 

p
ro

vi
d
in

g
 o

p
p
o
rt

u
n
it
ie

s 
to

 
vo

lu
n
te

er
s 

to
 a

ss
es

s 
th

ei
r 

o
w

n
 w

o
rk

 
 

 
 

1
0
.3

 
E
xp

la
in

 t
h
e 

p
ri
n
ci

p
le

s 
o
f 

fa
ir
 a

n
d
 o

b
je

ct
iv

e 
as

se
ss

m
en

t 
o
f 
w

o
rk

 a
n
d
 h

ow
 t

o 
en

su
re

 t
h
is

 i
s 

ac
h
ie

ve
d
 

 
 

 

1
0
.4

 
E
xp

la
in

 h
ow

 t
o
 p

ro
vi

d
e 

fe
ed

b
ac

k 
to

 v
o
lu

n
te

er
s 

o
n
 

th
ei

r 
p
er

fo
rm

an
ce

 b
as

ed
 o

n
 a

ss
es

sm
en

t 
 

 
 

1
0
.5

 
E
xp

la
in

 t
h
e 

p
ri
n
ci

p
le

s 
o
f 

re
sp

ec
t 

an
d
 

co
n
fi
d
en

ti
al

it
y 

w
h
en

 p
ro

vi
d
in

g
 f

ee
d
b
ac

k 
 

 
 

1
0
.6

 
D

es
cr

ib
e 

h
o
w

 t
o 

m
o
ti
va

te
 v

o
lu

n
te

er
s 

an
d
 g

ai
n
 

th
ei

r 
co

m
m

it
m

en
t 

b
y 

p
ro

vi
d
in

g
 f

ee
d
b
ac

k 
 

 
 

1
0
.7

 
E
xp

la
in

 h
ow

 t
o
 p

ro
vi

d
e 

co
n
st

ru
ct

iv
e 

su
g
g
es

ti
o
n
s 

o
n
 h

ow
 p

er
fo

rm
an

ce
 c

an
 b

e 
im

p
ro

ve
d
 

 
 

 

1
0
 

U
n
d
er

st
an

d
 h

o
w

 t
o
 a

ss
es

s 
th

e 
w

o
rk

 
o
f 

vo
lu

n
te

er
s 

an
d
 p

ro
vi

d
e 

fe
ed

b
ac

k 

1
0
.8

 
D

es
cr

ib
e 

h
o
w

 t
o 

g
iv

e 
th

o
se

 i
n
vo

lv
ed

 t
h
e 

o
p
p
o
rt

u
n
it
y 

to
 r

es
p
o
n
d
 t

o 
fe

ed
b
ac

k 
an

d
 p

ro
vi

d
e 

su
g
g
es

ti
o
n
s 

o
n
 h

o
w

 t
o
 i
m

p
ro

ve
 t

h
ei

r 
w

o
rk

 

 
 

 



N
0
3
0
0
3
7
 –

 S
p
ec

if
ic

at
io

n
 –

 E
d
ex

ce
l 
Le

ve
l 
3
 C

er
ti
fi
ca

te
 i
n
 W

o
rk

-b
as

ed
 H

o
rt

ic
u
lt
u
re

 (
Q

C
F)

 –
  

Is
su

e 
1
 -

 F
eb

ru
ar

y 
2
0
1
2
 ©

 P
ea

rs
o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
2
 

3
0
5
 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

1
1
 

U
n
d
er

st
an

d
 r

el
ev

an
t 

h
ea

lt
h
 a

n
d
 

sa
fe

ty
 l
eg

is
la

ti
o
n
 a

n
d
 e

n
vi

ro
n
m

en
ta

l 
g
o
o
d
 p

ra
ct

ic
e 

1
1
.1

 
S
u
m

m
ar

is
e 

cu
rr

en
t 

h
ea

lt
h
 a

n
d
 s

af
et

y 
le

g
is

la
ti
o
n
, 

co
d
es

 o
f 

p
ra

ct
ic

e 
an

d
 a

n
y 

ad
d
it
io

n
al

 r
eq

u
ir
em

en
ts

 
 

 
 

1
2
 

U
n
d
er

st
an

d
 t

h
e 

im
p
o
rt

an
ce

 o
f 

ac
cu

ra
te

 r
ec

o
rd

 k
ee

p
in

g
 

1
2
.1

 
E
xp

la
in

 t
h
e 

re
co

rd
s 

re
q
u
ir
ed

 f
o
r 

m
an

ag
em

en
t 

an
d
 

le
g
is

la
ti
ve

 p
u
rp

o
se

s 
an

d
 t

h
e 

im
p
o
rt

an
ce

 o
f 

m
ai

n
ta

in
in

g
 t

h
em

 

 
 

 

  Le
ar

n
er

 n
a
m

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

Le
ar

n
er

 s
ig

n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

A
ss

es
so

r 
si

g
n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

In
te

rn
al

 v
er

if
ie

r 
si

g
n
a
tu

re
:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
(i

f 
sa

m
p
le

d
) 

D
at

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 



N030037 – Specification – Edexcel Level 3 Certificate in Work-based Horticulture (QCF)  
– Issue 1 – February 2012 © Pearson Education Limited 2012 

306 

 



N030037 – Specification – Edexcel Level 3 Certificate in Work-based Horticulture (QCF) –  
Issue 1 - February 2012 © Pearson Education Limited 2012 

307 

 

Unit 62: Work with and consult the local 
community 

Unit reference number: L/502/3168 

QCF level: 2 

Credit value: 3 

Guided learning hours: 23 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to work with the local community and community issues. This may be 
through specific projects, such as running a local bat group, or becoming 
involved in longer term projects such as helping to set up and run a 
community wildlife area. 

The emphasis is upon building a relationship with local people through 
consultation and cooperation. The object is not only to spread 
environmental awareness, but also to foresee possible areas of conflict, and 
to find solutions agreeable to all. Consultation must include an element of 
education and awareness raising for it to be effective.  

Assessment requirements/evidence requirements  

Simulation will not be acceptable where this unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 63: Plan, deliver and evaluate 
environmental projects 

Unit reference number: A/502/3232 

QCF level: 3 

Credit value: 10 

Guided learning hours: 65 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, understanding and 
skills required for planning, delivering and evaluating a wide range of 
environmental projects. 

‘Environmental projects’ include any type of project work. The unit looks at 
the specific skills required in planning for and maintaining the quality of 
work, sustaining a good working environment and evaluating the project 
against initial objectives. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 64: Research and plan environmental 
interpretations 

Unit reference number: R/502/3236 

QCF level: 3 

Credit value: 5 

Guided learning hours: 33 

 

Unit aim 

The aim of this unit is to give the knowledge, understanding and skills 
required to plan and research interpretations. The interpretations could 
cover geographical areas or sites, specific environmental topics or 
environmental themes depending on the research. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 65: Identify the need for, and plan, 
habitat management work 

Unit reference number: T/502/1530 

QCF level: 3 

Credit value: 4 

Guided learning hours: 26 

 

Unit aim 

This unit gives the learner the knowledge, skills and understanding to 
identify the need for habitat management work to be carried out and plan 
the necessary work. The unit is applicable to the management of all types of 
habitats and the full range of management techniques. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where this unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 66: Co-ordinate and oversee habitat 
management work 

Unit reference number: A/502/1531 

QCF level: 3 

Credit value: 4 

Guided learning hours: 26 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, understanding and 
skills required to coordinate and oversee habitat management work. It also 
involves the selection and briefing of a suitable workforce to carry out the 
habitat management work. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where this unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 67: Monitor and evaluate the 
effectiveness of habitat 
management work 

Unit reference number: F/502/1532 

QCF level: 3 

Credit value: 4 

Guided learning hours: 26 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, understanding and 
skills required to monitor and evaluate the effectiveness of habitat 
management work. 

The length of time over which such monitoring and evaluation should take 
place will vary according to the habitat and type of work. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 68: Deal with accidents and 
emergencies involving children 
and young people during 
environmental activities 

Unit reference number: L/502/3283 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit aim 

The aim of this unit is to provide the learner with the knowledge and skills 
required to deal with accidents and emergencies while working with children 
and young people. 

The term ‘children and young people’ refers to all children and young people 
of school age. 

Accidents and emergencies can include injuries, signs of illness and other 
emergencies. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 69: Exhume coffins and remains 

Unit reference number: Y/502/0483 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit aim 

This unit will provide the skills and knowledge required for preparing and 
assisting with exhumations. It covers locating the grave and coffin, 
preparing the areas for exhumation, carrying out exhumation and restoring 
the area after. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 

 



N
0
3
0
0
3
7
 –

 S
p
ec

if
ic

at
io

n
 –

 E
d
ex

ce
l 
Le

ve
l 
3
 C

er
ti
fi
ca

te
 i
n
 W

o
rk

-b
as

ed
 H

o
rt

ic
u
lt
u
re

 (
Q

C
F)

  
–
 I

ss
u
e 

1
 –

 F
eb

ru
ar

y 
2
0
1
2
 ©

 P
ea

rs
o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
2
 

3
4
8
 

Le
ar

n
in

g 
ou

tc
om

es
 a

n
d
 a

ss
es

sm
en

t 
cr

it
er

ia
 

L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

1
.1

 
Lo

ca
te

 t
h
e 

re
q
u
ir
ed

 g
ra

ve
, 

sc
re

en
 a

n
d
 c

o
ve

r 
th

e 
si

te
 e

ff
ec

ti
ve

ly
 

 
 

 

1
.2

 
P
ro

b
e 

ca
re

fu
lly

 t
o
 l
o
ca

te
 t

h
e 

co
ff

in
 a

n
d
 i
n
 a

 
m

an
n
er

 w
h
ic

h
 m

in
im

is
es

 d
am

ag
e 

to
 t

h
e 

co
ff
in

 a
n
d
 

it
s 

co
n
te

n
ts

 

 
 

 

1
.3

 
D

ig
 t

o
 w

it
h
in

 t
h
e 

sp
ec

if
ie

d
 d

is
ta

n
ce

 f
ro

m
 t

h
e 

co
ff
in

 
 

 
 

1
.4

 
Li

m
e 

th
e 

so
il 

an
d
 c

o
n
ta

m
in

at
ed

 a
re

as
 t

h
o
ro

u
g
h
ly

 
an

d
 e

ff
ec

ti
ve

ly
 a

n
d
 c

o
n
ti
n
u
e 

to
 d

o
 s

o
 t

h
ro

u
g
h
ou

t 
th

e 
o
p
er

at
io

n
 

 
 

 

1
.5

 
C
le

ar
 s

o
il 

ar
o
u
n
d
 t

h
e 

co
ff

in
 l
ea

vi
n
g
 s

u
ff
ic

ie
n
t 

ro
o
m

 
fo

r 
sa

fe
 a

n
d
 e

ff
ec

ti
ve

 a
cc

es
s 

 
 

 

1
.6

 
P
la

ce
 l
if
ti
n
g
 a

id
s 

co
rr

ec
tl
y 

an
d
 l
if
t 

in
 a

 m
an

n
er

 
w

h
ic

h
 m

in
im

is
es

 t
h
e 

d
am

ag
e 

to
 t

h
e 

co
ff
in

 a
n
d
 

co
n
te

n
ts

 

 
 

 

1
.7

 
H

an
d
le

 t
h
e 

co
ff

in
 f

o
llo

w
in

g
 i
n
it
ia

l 
lif

t 
in

 a
 m

an
n
er

 
w

h
ic

h
 i
s 

ap
p
ro

p
ri
at

e 
to

 s
o
il 

an
d
 c

o
ff
in

 c
o
n
d
it
io

n
s 

 
 

 

1
.8

 
Pl

ac
e 

co
ff
in

 a
n
d
 c

on
te

n
ts

 i
n
 a

 s
u
it
ab

le
 c

o
n
ta

in
er

 
 

 
 

1
.9

 
R
es

to
re

 t
h
e 

g
ra

ve
 s

it
e 

ti
d
ily

 a
n
d
 s

af
el

y 
 

 
 

1
 

B
e 

ab
le

 t
o
 c

ar
ry

 o
u
t 

ex
h
u
m

at
io

n
s 

o
f 

co
ff
in

s 
an

d
 r

em
ai

n
s 

1
.1

0
 

S
h
o
w

 c
ar

e 
an

d
 r

es
p
ec

t 
fo

r 
th

e 
d
ec

ea
se

d
 

th
ro

u
g
h
o
u
t 

th
e 

o
p
er

at
io

n
 

 
 

 



N
0
3
0
0
3
7
 –

 S
p
ec

if
ic

at
io

n
 –

 E
d
ex

ce
l 
Le

ve
l 
3
 C

er
ti
fi
ca

te
 i
n
 W

o
rk

-b
as

ed
 H

o
rt

ic
u
lt
u
re

 (
Q

C
F)

 –
  

Is
su

e 
1
 -

 F
eb

ru
ar

y 
2
0
1
2
 ©

 P
ea

rs
o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
2
 

3
4
9
 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

2
.1

 
S
el

ec
t 

ap
p
ro

p
ri
at

e 
eq

u
ip

m
en

t 
fo

r 
th

is
 a

re
a 

o
f 
w

o
rk

 
 

 
 

2
.2

 
U

se
 e

q
u
ip

m
en

t 
ac

co
rd

in
g
 t

o 
in

st
ru

ct
io

n
s 

 
 

 

2
 

B
e 

ab
le

 t
o
 s

el
ec

t,
 u

se
 a

n
d
 m

ai
n
ta

in
 

eq
u
ip

m
en

t 
to

 e
xh

u
m

e 
co

ff
in

s 
an

d
 

re
m

ai
n
s 

2
.3

 
Pr

ep
ar

e,
 m

ai
n
ta

in
 a

n
d
 s

to
re

 e
q
u
ip

m
en

t 
in

 a
 s

af
e 

an
d
 e

ff
ec

ti
ve

 w
o
rk

in
g
 c

o
n
d
it
io

n
 

 
 

 

3
.1

 
W

o
rk

 i
n
 a

 w
ay

 w
h
ic

h
 m

ai
n
ta

in
s 

h
ea

lt
h
 a

n
d
 s

af
et

y 
an

d
 i
s 

co
n
si

st
en

t 
w

it
h
 c

u
rr

en
t 

le
g
is

la
ti
o
n
, 

co
d
es

 o
f 

p
ra

ct
ic

e 
an

d
 a

n
y 

ad
d
it
io

n
al

 r
eq

u
ir
em

en
ts

 

 
 

 

3
.2

 
C
ar

ry
 o

u
t 

w
o
rk

 i
n
 a

 m
an

n
er

 w
h
ic

h
 m

in
im

is
es

 
en

vi
ro

n
m

en
ta

l 
d
am

ag
e 

 
 

 

3
 

B
e 

ab
le

 t
o
 w

o
rk

 s
af

el
y 

an
d
 m

in
im

is
e 

en
vi

ro
n
m

en
ta

l 
d
am

ag
e 

3
.3

 
D

is
p
o
se

 o
f 
w

as
te

 s
af

el
y 

an
d
 c

o
rr

ec
tl
y 

 
 

 

4
.1

 
D

es
cr

ib
e 

w
h
y 

th
o
ro

u
g
h
 p

re
p
ar

at
io

n
 f

o
r 

ex
h
u
m

at
io

n
s 

is
 i
m

p
o
rt

an
t 

 
 

 

4
.2

 
S
ta

te
 h

ow
 t

o
 l
o
ca

te
 t

h
e 

co
rr

ec
t 

g
ra

ve
, 

co
ff
in

 a
n
d
 

re
m

ai
n
s 

 
 

 

4
.3

 
D

es
cr

ib
e 

h
o
w

 t
o 

sc
re

en
 a

n
d
 c

o
ve

r 
th

e 
si

te
 f

ro
m

 
p
u
b
lic

 v
ie

w
 a

n
d
 w

h
y 

it
 i
s 

im
p
o
rt

an
t 

 
 

 

4
.4

 
E
xp

la
in

 w
h
y 

it
 i
s 

im
p
o
rt

an
t 

to
 p

ro
b
e 

in
 a

 w
ay

 
w

h
ic

h
 m

in
im

is
es

 d
am

ag
e 

to
 t

h
e 

co
ff

in
 a

n
d
 

re
m

ai
n
s 

 
 

 

4
.5

 
D

es
cr

ib
e 

h
o
w

 t
o 

lim
e 

an
d
 d

is
in

fe
ct

 c
o
n
ta

m
in

at
ed

 
ar

ea
s 

at
 t

h
e 

en
d
 o

f 
th

e 
o
p
er

at
io

n
 a

n
d
 w

h
y 

th
is

 i
s 

im
p
o
rt

an
t 

 
 

 

4
 

K
n
ow

 h
ow

 t
o
 e

xh
u
m

e 
co

ff
in

s 
an

d
 

re
m

ai
n
s 

4
.6

 
S
ta

te
 h

ow
 m

u
ch

 r
o
o
m

 i
s 

re
q
u
ir
ed

 a
ro

u
n
d
 t

h
e 

co
ff
in

 f
o
r 

sa
fe

 a
n
d
 e

ff
ec

ti
ve

 a
cc

es
s 

 
 

 



N
0
3
0
0
3
7
 –

 S
p
ec

if
ic

at
io

n
 –

 E
d
ex

ce
l 
Le

ve
l 
3
 C

er
ti
fi
ca

te
 i
n
 W

o
rk

-b
as

ed
 H

o
rt

ic
u
lt
u
re

 (
Q

C
F)

  
–
 I

ss
u
e 

1
 –

 F
eb

ru
ar

y 
2
0
1
2
 ©

 P
ea

rs
o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
2
 

3
5
0
 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

4
.7

 
D

es
cr

ib
e 

h
o
w

 t
o 

p
la

ce
 l
if
ti
n
g
 a

id
s 

an
d
 l
if
t 

th
e 

co
ff

in
 

in
 a

 w
ay

 w
h
ic

h
 m

in
im

is
es

 d
am

ag
e 

 
 

 

 
 

4
.8

 
D

es
cr

ib
e 

h
o
w

 t
o 

h
an

d
le

 c
o
ff

in
 f
o
llo

w
in

g
 i
n
it
ia

l 
lif

t 
ac

co
rd

in
g
 t

o
 t

h
e 

so
il 

an
d
 c

o
ff

in
 c

o
n
d
it
io

n
s 

in
 t

h
e 

ra
n
g
e 

 
 

 

5
.1

 
D

es
cr

ib
e 

th
e 

eq
u
ip

m
en

t 
an

d
 m

at
er

ia
ls

 w
h
ic

h
 w

ill
 

b
e 

n
ec

es
sa

ry
 t

o
 e

xh
u
m

e 
co

ff
in

s 
an

d
 r

em
ai

n
s 

in
cl

u
d
in

g
: 

 
p
ro

b
in

g
 

 
m

ea
su

ri
n
g
  

 
d
ig

g
in

g
  

 
sa

fe
ty

 

 
p
ro

te
ct

iv
e 

cl
o
th

in
g
 

 
sh

el
l,
 c

o
ff
in

 o
r 

su
it
ab

le
 c

o
n
ta

in
er

 

 
sh

o
ri
n
g
 

 
b
re

at
h
in

g
 e

q
u
ip

m
en

t 
 

 
d
is

in
fe

ct
an

t 
 

 
lim

e 

 
ve

g
et

ab
le

 c
h
ar

co
al

 

 
 

 
5
 

K
n
ow

 t
h
e 

ty
p
es

 o
f 

eq
u
ip

m
en

t 
an

d
 

m
at

er
ia

ls
 r

eq
u
ir
ed

 a
n
d
 h

o
w

 t
o
 

m
ai

n
ta

in
 t

h
em

 

5
.2

 
D

es
cr

ib
e 

m
et

h
o
d
s 

o
f 
m

ai
n
ta

in
in

g
 t

h
e 

eq
u
ip

m
en

t 
re

ad
y 

fo
r 

u
se

 
 

 
 



N
0
3
0
0
3
7
 –

 S
p
ec

if
ic

at
io

n
 –

 E
d
ex

ce
l 
Le

ve
l 
3
 C

er
ti
fi
ca

te
 i
n
 W

o
rk

-b
as

ed
 H

o
rt

ic
u
lt
u
re

 (
Q

C
F)

 –
  

Is
su

e 
1
 -

 F
eb

ru
ar

y 
2
0
1
2
 ©

 P
ea

rs
o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
2
 

3
5
1
 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

6
.1

 
O

u
tl
in

e 
th

e 
cu

rr
en

t 
h
ea

lt
h
 a

n
d
 s

af
et

y 
le

g
is

la
ti
o
n
, 

co
d
es

 o
f 

p
ra

ct
ic

e 
an

d
 a

n
y 

ad
d
it
io

n
al

 r
eq

u
ir
em

en
ts

, 
w

h
ic

h
 a

p
p
ly

 t
o
 t

h
is

 a
re

a 
o
f 
w

o
rk

 

 
 

 

6
.2

 
D

es
cr

ib
e 

h
o
w

 e
n
vi

ro
n
m

en
ta

l 
d
am

ag
e 

ca
n
 b

e 
m

in
im

is
ed

 
 

 
 

6
 

K
n
ow

 t
h
e 

cu
rr

en
t 

h
ea

lt
h
 a

n
d
 s

af
et

y 
le

g
is

la
ti
o
n
 a

n
d
 e

n
vi

ro
n
m

en
ta

l 
g
o
o
d
 

p
ra

ct
ic

e 

6
.3

 
D

es
cr

ib
e 

th
e 

co
rr

ec
t 

m
et

h
o
d
s 

fo
r 

d
is

p
o
si

n
g
 o

f 
o
rg

an
ic

 a
n
d
 i
n
o
rg

an
ic

 w
as

te
 

 
 

 

  Le
ar

n
er

 n
a
m

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

Le
ar

n
er

 s
ig

n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

A
ss

es
so

r 
si

g
n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

In
te

rn
al

 v
er

if
ie

r 
si

g
n
a
tu

re
:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
(i

f 
sa

m
p
le

d
) 

D
at

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 



N030037 – Specification – Edexcel Level 3 Certificate in Work-based Horticulture (QCF)  
– Issue 1 – February 2012 © Pearson Education Limited 2012 

352 



N030037 – Specification – Edexcel Level 3 Certificate in Work-based Horticulture (QCF) –  
Issue 1 - February 2012 © Pearson Education Limited 2012 

353 

Unit 70: Work with children and young 
people during environmental 
activities 

Unit reference number: J/502/3282 

QCF level: 2 

Credit value: 3 

Guided learning hours: 23 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to work with children and young people. It includes establishing and 
maintaining a healthy, safe and secure environment. 

The term ‘children and young people’ refers to all children and young people 
of school age. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 71: Work with others to improve 
customer service 

Unit reference number: D/601/1553 

QCF level: 3 

Credit value: 8 

Guided learning hours: 53 

 

Unit aim 

This unit is all about how the learner develops a relationship with others to 
improve their own customer service performance. This involves 
communicating with others and agreeing how to work together to give a 
more effective service. In addition the learner will monitor their own and 
the team’s performance and change the way they do things if this improves 
customer service. 

Assessment requirements/evidence requirements  

The assessment and quality assurance requirement for this unit provides 
evidence towards A and V units. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 72: Plan and monitor harvesting 
operations 

Unit reference number: R/502/0952 

QCF level: 3 

Credit value: 6 

Guided learning hours: 39 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, understanding and 
skills required for planning and maintaining the harvesting of crops. The 
unit covers determining the resource requirement and working methods of 
harvesting could be carried out manually and mechanically depending on 
the type of crops. 

This unit does not cover collecting plants for despatch or sale as this is 
covered in a separate unit. 

Evidence should be provided for the crop or crops in the learners’ 
workplace. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 73: Prepare and store harvested 
crops 

Unit reference number: Y/502/0953 

QCF level: 3 

Credit value: 6 

Guided learning hours: 39 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, understanding and 
skills required to prepare harvested crops following harvesting. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 74: Apply consumer legislation in a 
horticultural retail environment 

Unit reference number: R/502/0773 

QCF level: 3 

Credit value: 4 

Guided learning hours: 26 

 

Unit aim 

The purpose of this unit is to give learners the knowledge and 
understanding of how to apply consumer legislation in a horticultural retail 
environment. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Further information 

Our customer service numbers are: 

BTEC and NVQ 0844 576 0026 

GCSE 0844 576 0027 

GCE 0844 576 0025 

The Diploma 0844 576 0028 

DiDA and other qualifications 0844 576 0031 

Calls may be recorded for quality and training purposes. 

Useful publications 

Related information and publications include: 

 Centre Handbook for Edexcel QCF NVQs and Competence-based 
Qualifications published annually 

 Functional Skills publications – specifications, tutor support materials 
and question papers 

 Regulatory Arrangements for the Qualification and Credit Framework 
(published by Ofqual, August 2008) 

 the current Edexcel publications catalogue and update catalogue. 

Edexcel publications concerning the Quality Assurance System and the 
internal and standards verification of vocationally related programmes can 
be found on the Edexcel website. 

NB: Some of our publications are priced. There is also a charge for postage 
and packing. Please check the cost when you order. 

How to obtain National Occupational Standards 

To obtain the National Occupational Standards please go to 
www.ukstandards.org.uk. 
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Professional development and training 

Edexcel supports UK and international customers with training related to 
NVQ and BTEC qualifications. This support is available through a choice of 
training options offered in our published training directory or through 
customised training at your centre. 

The support we offer focuses on a range of issues including: 

 planning for the delivery of a new programme 

 planning for assessment and grading 

 developing effective assignments 

 building your team and teamwork skills 

 developing student-centred learning and teaching approaches 

 building functional skills into your programme 

 building effective and efficient quality assurance systems. 

The national programme of training we offer can be viewed on our website 
(www.edexcel.com/training). You can request customised training through 
the website or by contacting one of our advisers in the Training from 
Edexcel team via Customer Services to discuss your training needs. 

The training we provide: 

 is active 

 is designed to be supportive and thought-provoking 

 builds on best practice 

 may be suitable for those seeking evidence for their continuing 
professional development. 
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Annexe B: Quality assurance 

Key principles of quality assurance 

 A centre delivering Edexcel qualifications must be an Edexcel recognised 
centre and must have approval for qualifications that it is offering. 

 The centre agrees, as part of gaining recognition, to abide by specific 
terms and conditions relating to the effective delivery and quality 
assurance of assessment. The centre must abide by these conditions 
throughout the period of delivery. 

 Edexcel makes available to approved centres a range of materials and 
opportunities to exemplify the processes required for effective 
assessment and provide examples of effective standards. Approved 
centres must use the guidance on assessment to ensure that staff who 
are delivering Edexcel qualifications are applying consistent standards. 

 An approved centre must follow agreed protocols for: standardisation of 
assessors; planning, monitoring and recording of assessment processes; 
internal verification and recording of internal verification processes and 
dealing with special circumstances, appeals and malpractice. 

Quality assurance processes 

The approach to quality assured assessment is made through a partnership 
between a recognised centre and Edexcel. Edexcel is committed to ensuring 
that it follows best practice and employs appropriate technology to support 
quality assurance processes where practicable. The specific arrangements 
for working with centres will vary. Edexcel seeks to ensure that the quality 
assurance processes it uses do not inflict undue bureaucratic processes on 
centres, and works to support them in providing robust quality assurance 
processes. 

The learning outcomes and assessment criteria in each unit within this 
specification set out the standard to be achieved by each learner in order to 
gain each qualification. Edexcel operates a quality assurance process, 
designed to ensure that these standards are maintained by all assessors 
and verifiers. 

For the purposes of quality assurance, all individual qualifications and units 
are considered as a whole. Centres offering these qualifications must be 
committed to ensuring the quality of the units and qualifications they offer, 
through effective standardisation of assessors and internal verification of 
assessor decisions. Centre quality assurance and assessment processes are 
monitored by Edexcel. 
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The Edexcel quality assurance processes will involve: 

 gaining centre recognition and qualification approval if a centre is not 
currently approved to offer Edexcel qualifications 

 annual visits to centres by Edexcel for quality review and development of 
overarching processes and quality standards. Quality review and 
development visits will be conducted by an Edexcel quality development 
reviewer 

 annual visits by occupationally competent and qualified Edexcel 
Standards Verifiers for sampling of internal verification and assessor 
decisions for the occupational sector 

 the provision of support, advice and guidance towards the achievement 
of National Occupational Standards. 

Centres are required to declare their commitment to ensuring quality and 
appropriate opportunities for learners that lead to valid and accurate 
assessment outcomes. In addition, centres will commit to undertaking 
defined training and online standardisation activities. 
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Annexe C: Centre certification and registration 

Edexcel Standards Verifiers will provide support, advice and guidance to 
centres to achieve Direct Claims Status (DCS). Edexcel will maintain the 
integrity of Edexcel QCF NVQs through ensuring that the awarding of these 
qualifications is secure. Where there are quality issues identified in the 
delivery of programmes, Edexcel will exercise the right to: 

 direct centres to take action 

 limit or suspend certification 

 suspend registration. 

The approach of Edexcel in such circumstances is to work with the centre to 
overcome the problems identified. If additional training is required, Edexcel 
will aim to secure the appropriate expertise to provide this. 

What are the access arrangements and special considerations for the 
qualification in this specification? 

Centres are required to recruit learners to Edexcel qualifications with 
integrity. 

Appropriate steps should be taken to assess each applicant’s potential and a 
professional judgement should be made about their ability to successfully 
complete the programme of study and achieve the qualification. This 
assessment will need to take account of the support available to the learner 
within the centre during their programme of study and any specific support 
that might be necessary to allow the learner to access the assessment for 
the qualification. Centres should consult Edexcel’s policy on learners with 
particular requirements. 

Edexcel’s policy on access arrangements and special considerations for 
Edexcel qualifications aims to enhance access to the qualifications for 
learners with disabilities and other difficulties (as defined by the 1995 
Disability Discrimination Act and the amendments to the Act) without 
compromising the assessment of skills, knowledge, understanding or 
competence. Please refer to Access Arrangements and Special 
Considerations for BTEC and Edexcel NVQ Qualifications for further details 
(www.edexcel.com). 
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Annexe D: Additional requirement for qualifications 
that use the term ‘NVQ’ in a QCF qualification title 

For information please go to www.ofqual.gov.uk to access the document 
Operating rules for using the term ‘NVQ’ in a QCF qualification title. 
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