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Key features of the Edexcel Level 2 Diploma in 
Work-based Horticulture (QCF) 

This qualification: 
 is nationally recognised 
 is based on the Horticulture National Occupational Standards (NOS). The 

NOS and qualification structure(s) are owned by Lantra SSC. 
The Edexcel Level 2 Diploma in Work-based Horticulture (QCF) will be 
approved as a component for the Horticulture Apprenticeship framework. 

What is the purpose of this qualification? 

This qualification is appropriate for employees in the horticulture sector. It 
is designed to assess occupational competence in the workplace where 
learners are required to demonstrate skills and knowledge to a level 
required in horticulture industries. 

Who is this qualification for? 

This qualification is for all learners aged 14 and above who are capable of 
reaching the required standards. 
Edexcel’s policy is that the qualification should: 
 be free from any barriers that restrict access and progression 
 ensure equality of opportunity for all wishing to access the qualification. 

What are the benefits of this qualification to the learner and employer? 

This qualification allows learners to demonstrate competence against the 
NOS based on the needs of the horticulture sector as defined by Lantra 
SSC. The qualification contributes to the development of skilled labour in 
the sector. 

What are the potential job roles for those working towards this 
qualification?  

 Landscaper 
 Gardener 
 Sports turf assistant 
 Horticultural production assistant 

What progression opportunities are available to learners who achieve 
this qualification? 

Learners can progress across the level and size of the horticulture 
competence and knowledge qualifications and into other occupational areas 
such as tree work, crop production/or landscaping.  
Further information is available in Annexe A.  
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What is the qualification structure for the Level 2 
Diploma in Work-based Horticulture (QCF)? 

Individual units can be found in the Units section.  
To gain the Edexcel Level 2 Diploma in Work-based Horticulture 
(Horticulture), learners need to complete all units in Group A (7 credits), 
plus all units in Group B (8 credits), plus a minimum of 22 credits from 
optional Group C. A minimum total of 37 credits are required to complete 
this qualification.  
To gain the Edexcel Level 2 Diploma in Work-based Horticulture 
(Landscaping), learners need to complete all units in Group A (7 credits), 
plus all units in Group D (10 credits), plus a minimum of 20 credits from 
optional Group E. A minimum total of 37 credits are required to complete 
this qualification. 
To gain the Edexcel Level 2 Diploma in Work-based Horticulture (Parks, 
Gardens and Green Space - Cemeteries), learners need to complete all units 
in Group A (7 credits), plus all units in Group F (18 credits), plus a 
minimum of 12 credits from optional Group G. A minimum total of 37 
credits are required to complete this qualification. 
To gain the Edexcel Level 2 Diploma in Work-based Horticulture (Parks, 
Gardens and Green Space), learners need to complete all units in Group A 
(7 credits), plus all units in Group H (21 credits), plus a minimum of  
9 credits from optional Group J. A minimum total of 37 credits are required 
to complete this qualification.  
To gain the Edexcel Level 2 Diploma in Work-based Horticulture (Production 
Horticulture), learners need to complete all units in Group A (7 credits), plus 
all units in Group K (7 credits), plus a minimum of 23 credits from optional 
Group L. A minimum total of 37 credits are required to complete this 
qualification.  
To gain the Edexcel Level 2 Diploma in Work-based Horticulture (Sports 
Turf - Groundsman), learners need to complete all units in Group A  
(7 credits), plus all units in Group M (29 credits), plus a minimum of 8 
credits from optional Group N. A minimum total of 44 credits are required to 
complete this qualification.  
To gain the Edexcel Level 2 Diploma in Work-based Horticulture (Sports 
Turf - Greenkeeper), learners need to complete all units in Group A  
(7 credits), plus all units in Group O (37 credits). A minimum total of  
44 credits are required to complete this qualification.  
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Unit 
Number 

Reference 
Number 

Unit title Credit Level 

Group A -  Core Mandatory units 
(all pathways) 

1 Y/501/6353 Monitoring and maintaining 
health and safety 

3 2 

2 F/502/1689 Maintain and develop personal 
performance 

2 2 

3 T/502/1690 Establish and maintain effective 
working relationships with 
others 

2 2 

 
Horticulture Pathway 

Unit 
Number 

Reference 
Number 

Unit title Credit Level 

Group B - Mandatory units (Horticulture) 

4 K/502/0990  Preparing ground for seeding 
and planting 

4 2 

5 A/502/1223  Establishing plants or seeds in 
soil 

4 2 

Group C - Optional units (Horticulture) 

6 D/502/0467  Levelling and preparing sites 
for landscaping 

4 2 

7 H/502/1216  Identify the health and 
maintain the condition of 
general amenity turf 

5 2 

8 F/502/0395  Establish decorative amenity 
areas 

6 2 

9 J/502/0396  Maintain the appearance of 
decorative amenity areas 

7 2 

10 A/502/1173  Select and Prepare interior 
plant displays 

6 2 

11 L/502/1176  Establish interior plant 
displays 

6 2 

12 R/502/1177  Maintain the health and 
appearance of interior plant 
displays 

6 2 

13 Y/502/1178  Establish and maintain 
artificial plant displays 

6 2 

14 Y/502/0466  Preparing and transporting 
plants and resources 

2 2 

http://register.ofqual.gov.uk/Unit/Details/K_502_0990�
http://register.ofqual.gov.uk/Unit/Details/A_502_1223�
http://register.ofqual.gov.uk/Unit/Details/D_502_0467�
http://register.ofqual.gov.uk/Unit/Details/H_502_1216�
http://register.ofqual.gov.uk/Unit/Details/F_502_0395�
http://register.ofqual.gov.uk/Unit/Details/J_502_0396�
http://register.ofqual.gov.uk/Unit/Details/A_502_1173�
http://register.ofqual.gov.uk/Unit/Details/L_502_1176�
http://register.ofqual.gov.uk/Unit/Details/R_502_1177�
http://register.ofqual.gov.uk/Unit/Details/Y_502_1178�
http://register.ofqual.gov.uk/Unit/Details/Y_502_0466�
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Unit 
Number 

Reference 
Number 

Unit title Credit Level 

15 H/502/0485  Prepare and excavate 
internment plots  (Dig graves) 

3 2 

16 D/502/0484  Prepare and assist with burials 6 2 

17 D/502/1229  Installing drainage systems 3 2 

18 T/502/1222  Maintain drainage systems 3 2 

19 K/502/0438  Use and maintain non-
powered and handheld 
powered tools and equipment 

3 2 

20 R/502/0434  Use and maintain pedestrian 
controlled powered equipment 

3 2 

21 H/502/0440  Use and maintain ride-on 
powered equipment 

3 2 

22 T/502/0443  Use and maintain chippers 
and/or shredders 

3 2 

23 D/502/1215  Construct water features 7 2 

24 K/502/1217  Maintaining water features 4 2 

25 T/502/1219  Install hard standing sub-
layers 

7 2 

26 K/502/1220  Installing block surfaces 6 2 

27 J/502/1273  Installing flagstone surfaces 6 2 

28 M/502/1221  Installing sett/cobble surfaces 6 2 

29 T/502/1284  Installation of edge restraints 7 2 

30 H/502/0468  Clearing horticultural and 
landscaping sites 

3 2 

31 F/502/0946  Establishing crops or plants in 
growing medium 

4 2 

32 M/502/0408  Monitor and report on the 
growth and development of 
crops and plants 

3 2 

33 R/502/0854  Maintain moisture levels for 
crops or plants 

2 2 

34 L/502/0853  Provide nutrients to crops or 
plants 

2 2 

35 Y/502/1214  Remove unwanted plant 
growth to maintain 
development 

5 2 

36 L/502/0951  Carry out harvesting 
operations 

4 2 

http://register.ofqual.gov.uk/Unit/Details/H_502_0485�
http://register.ofqual.gov.uk/Unit/Details/D_502_0484�
http://register.ofqual.gov.uk/Unit/Details/D_502_1229�
http://register.ofqual.gov.uk/Unit/Details/T_502_1222�
http://register.ofqual.gov.uk/Unit/Details/K_502_0438�
http://register.ofqual.gov.uk/Unit/Details/R_502_0434�
http://register.ofqual.gov.uk/Unit/Details/H_502_0440�
http://register.ofqual.gov.uk/Unit/Details/T_502_0443�
http://register.ofqual.gov.uk/Unit/Details/D_502_1215�
http://register.ofqual.gov.uk/Unit/Details/K_502_1217�
http://register.ofqual.gov.uk/Unit/Details/T_502_1219�
http://register.ofqual.gov.uk/Unit/Details/K_502_1220�
http://register.ofqual.gov.uk/Unit/Details/J_502_1273�
http://register.ofqual.gov.uk/Unit/Details/M_502_1221�
http://register.ofqual.gov.uk/Unit/Details/T_502_1284�
http://register.ofqual.gov.uk/Unit/Details/H_502_0468�
http://register.ofqual.gov.uk/Unit/Details/F_502_0946�
http://register.ofqual.gov.uk/Unit/Details/M_502_0408�
http://register.ofqual.gov.uk/Unit/Details/R_502_0854�
http://register.ofqual.gov.uk/Unit/Details/L_502_0853�
http://register.ofqual.gov.uk/Unit/Details/Y_502_1214�
http://register.ofqual.gov.uk/Unit/Details/L_502_0951�
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Unit 
Number 

Reference 
Number 

Unit title Credit Level 

37 J/502/0950  Prepare harvested crops 3 2 

38 J/502/0947  Store harvested crops 4 2 

39 A/502/1979  Plant nomenclature, 
terminology and identification 

5 2 

40 Y/502/1195  Communicate information 
within the workplace 

2 3 

41 J/502/1421  Load and unload physical 
resources within the work 
area 

2 2 

42 J/502/1404  Transport physical resources 
within the work area 

2 2 

43 H/501/0457  Prepare and operate a tractor 
and attachments 

5 2 

44 T/502/1429  Construct and maintain 
boundaries 

3 2 

45 D/502/1425  Construct and maintain paths 3 2 

46 F/502/1451  Repair and maintain 
structures or surfaces 

2 3 

47 J/502/1452  Prepare and construct new 
structures or surfaces 

5 3 

48 L/502/1520  Maintain equipment and 
machines 

4 2 

49 L/502/1503  Collect and prepare 
propagation material 

4 2 

50 L/502/1498  Establish propagation material 3 2 

51 A/502/1500  Propagate plants from seed 4 2 

52 M/502/1512  Obtain, position and prepare 
growing media 

2 2 

53 J/502/1533  Maintaining plants outdoors 3 2 

54 F/502/1496  Monitor and record 
environmental conditions for 
protected crops 

2 2 

55 D/502/1506  Monitor and maintain watering 
systems 

2 2 

56 K/502/1511  Identify and report the 
presence of pests, diseases 
and disorders 

3 2 

57 A/502/1514  Control pests, diseases and 
disorders 

3 2 

http://register.ofqual.gov.uk/Unit/Details/J_502_0950�
http://register.ofqual.gov.uk/Unit/Details/J_502_0947�
http://register.ofqual.gov.uk/Unit/Details/A_502_1979�
http://register.ofqual.gov.uk/Unit/Details/Y_502_1195�
http://register.ofqual.gov.uk/Unit/Details/J_502_1421�
http://register.ofqual.gov.uk/Unit/Details/J_502_1404�
http://register.ofqual.gov.uk/Unit/Details/H_501_0457�
http://register.ofqual.gov.uk/Unit/Details/T_502_1429�
http://register.ofqual.gov.uk/Unit/Details/D_502_1425�
http://register.ofqual.gov.uk/Unit/Details/F_502_1451�
http://register.ofqual.gov.uk/Unit/Details/J_502_1452�
http://register.ofqual.gov.uk/Unit/Details/L_502_1520�
http://register.ofqual.gov.uk/Unit/Details/L_502_1503�
http://register.ofqual.gov.uk/Unit/Details/L_502_1498�
http://register.ofqual.gov.uk/Unit/Details/A_502_1500�
http://register.ofqual.gov.uk/Unit/Details/M_502_1512�
http://register.ofqual.gov.uk/Unit/Details/J_502_1533�
http://register.ofqual.gov.uk/Unit/Details/F_502_1496�
http://register.ofqual.gov.uk/Unit/Details/D_502_1506�
http://register.ofqual.gov.uk/Unit/Details/K_502_1511�
http://register.ofqual.gov.uk/Unit/Details/A_502_1514�
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Unit 
Number 

Reference 
Number 

Unit title Credit Level 

58 H/502/1510  Identify and collect plants for 
dispatch 

2 2 

59 M/502/1509  Prepare plants for dispatch 1 2 

60 T/501/7042  Excavate and form 
foundations for fencing 

3 2 

61 A/502/0251  Prepare and cultivate sites 
ready for planting crops 

4 2 

62 H/502/0244  Carry out harvesting 
operations by mechanical 
means 

4 2 

63 F/502/0252  Prepare the storage area and 
monitor crops during storage 

4 2 

64 J/502/0253  Transport harvested crop 4 2 

65 H/502/3161  Promote responsible public 
use of the environment 

4 2 

66 L/601/0933  Give customers a positive 
impression of yourself and 
your organisation. 

5 2 

67 M/601/1511  Resolve customer service 
problems 

6 2 

68 A/501/7043  Place and fix fence posts 3 2 

 

Landscaping Pathway 

Unit 
Number 

Reference 
Number 

Unit title Credit Level 

Group D - Mandatory Units (Landscaping) 

6 D/502/0467  Levelling and preparing sites 
for landscaping 

4 2 

19 K/502/0438  Use and maintain non-
powered and hand held 
powered tools and equipment 

3 2 

30 H/502/0468  Clearing horticultural and 
landscaping sites 

3 2 

Group E - Optional units (Landscaping) 

4 K/502/0990  Preparing ground for seeding 
and planting 

4 2 

http://register.ofqual.gov.uk/Unit/Details/H_502_1510�
http://register.ofqual.gov.uk/Unit/Details/M_502_1509�
http://register.ofqual.gov.uk/Unit/Details/T_501_7042�
http://register.ofqual.gov.uk/Unit/Details/A_502_0251�
http://register.ofqual.gov.uk/Unit/Details/H_502_0244�
http://register.ofqual.gov.uk/Unit/Details/F_502_0252�
http://register.ofqual.gov.uk/Unit/Details/J_502_0253�
http://register.ofqual.gov.uk/Unit/Details/H_502_3161�
http://register.ofqual.gov.uk/Unit/Details/L_601_0933�
http://register.ofqual.gov.uk/Unit/Details/M_601_1511�
http://register.ofqual.gov.uk/Unit/Details/A_501_7043�
http://register.ofqual.gov.uk/Unit/Details/D_502_0467�
http://register.ofqual.gov.uk/Unit/Details/K_502_0438�
http://register.ofqual.gov.uk/Unit/Details/H_502_0468�
http://register.ofqual.gov.uk/Unit/Details/K_502_0990�
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Unit 
Number 

Reference 
Number 

Unit title Credit Level 

5 A/502/1223  Establishing plants or seeds in 
soil 

4 2 

7 H/502/1216  Identify the health and 
maintain the condition of 
general amenity turf 

5 2 

8 F/502/0395  Establish decorative amenity 
areas 

6 2 

9 J/502/0396  Maintain the appearance of 
decorative amenity areas 

7 2 

10 A/502/1173  Select and Prepare interior 
plant displays 

6 2 

11 L/502/1176  Establish interior plant 
displays 

6 2 

12 R/502/1177  Maintain the health and 
appearance of interior plant 
displays 

6 2 

13 Y/502/1178  Establish and maintain 
artificial plant displays 

6 2 

14 Y/502/0466  Preparing and transporting 
plants and resources 

2 2 

17 D/502/1229  Installing drainage systems 3 2 

18 T/502/1222  Maintain drainage systems 3 2 

20 R/502/0434  Use and maintain pedestrian 
controlled powered equipment 

3 2 

21 H/502/0440  Use and maintain ride-on 
powered equipment 

3 2 

22 T/502/0443  Use and maintain chippers 
and/or shredders 

3 2 

23 D/502/1215  Construct water features 7 2 

24 K/502/1217  Maintaining water features 4 2 

25 T/502/1219   Install hard standing sub-
layers 

7 2 

26 K/502/1220  Installing block surfaces 6 2 

27 J/502/1273  Installing flagstone surfaces 6 2 

28 M/502/1221  Installing sett/cobble surfaces 6 2 

29 T/502/1284  Installation of edge restraints 7 2 

http://register.ofqual.gov.uk/Unit/Details/A_502_1223�
http://register.ofqual.gov.uk/Unit/Details/H_502_1216�
http://register.ofqual.gov.uk/Unit/Details/F_502_0395�
http://register.ofqual.gov.uk/Unit/Details/J_502_0396�
http://register.ofqual.gov.uk/Unit/Details/A_502_1173�
http://register.ofqual.gov.uk/Unit/Details/L_502_1176�
http://register.ofqual.gov.uk/Unit/Details/R_502_1177�
http://register.ofqual.gov.uk/Unit/Details/Y_502_1178�
http://register.ofqual.gov.uk/Unit/Details/Y_502_0466�
http://register.ofqual.gov.uk/Unit/Details/D_502_1229�
http://register.ofqual.gov.uk/Unit/Details/T_502_1222�
http://register.ofqual.gov.uk/Unit/Details/R_502_0434�
http://register.ofqual.gov.uk/Unit/Details/H_502_0440�
http://register.ofqual.gov.uk/Unit/Details/T_502_0443�
http://register.ofqual.gov.uk/Unit/Details/D_502_1215�
http://register.ofqual.gov.uk/Unit/Details/K_502_1217�
http://register.ofqual.gov.uk/Unit/Details/T_502_1219�
http://register.ofqual.gov.uk/Unit/Details/K_502_1220�
http://register.ofqual.gov.uk/Unit/Details/J_502_1273�
http://register.ofqual.gov.uk/Unit/Details/M_502_1221�
http://register.ofqual.gov.uk/Unit/Details/T_502_1284�
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Unit 
Number 

Reference 
Number 

Unit title Credit Level 

33 R/502/0854  Maintain moisture levels for 
crops or plants 

2 2 

34 L/502/0853  Provide nutrients to crops or 
plants 

2 2 

39 A/502/1979  Plant nomenclature, 
terminology and identification 

5 2 

40 Y/502/1195  Communicate information 
within the workplace 

2 3 

41 J/502/1421  Load and unload physical 
resources within the work 
area 

2 2 

42 J/502/1404  Transport physical resources 
within the work area 

2 2 

43 H/501/0457  Prepare and operate a tractor 
and attachments 

5 2 

44 T/502/1429  Construct and maintain 
boundaries 

3 2 

45 D/502/1425  Construct and maintain paths 3 2 

46 F/502/1451  Repair and maintain 
structures or surfaces 

2 3 

47 J/502/1452  Prepare and construct new 
structures or surfaces 

5 3 

49 L/502/1503  Collect and prepare 
propagation material 

4 2 

50 L/502/1498  Establish propagation material 3 2 

52 M/502/1512  Obtain, position and prepare 
growing media 

2 2 

53 J/502/1533  Maintaining plants outdoors 3 2 

54 F/502/1496  Monitor and record 
environmental conditions for 
protected crops 

2 2 

55 D/502/1506  Monitor and maintain watering 
systems 

2 2 

56 K/502/1511  Identify and report the 
presence of pests, diseases 
and disorders 

3 2 

57 A/502/1514  Control pests, diseases and 
disorders 

3 2 

http://register.ofqual.gov.uk/Unit/Details/R_502_0854�
http://register.ofqual.gov.uk/Unit/Details/L_502_0853�
http://register.ofqual.gov.uk/Unit/Details/A_502_1979�
http://register.ofqual.gov.uk/Unit/Details/Y_502_1195�
http://register.ofqual.gov.uk/Unit/Details/J_502_1421�
http://register.ofqual.gov.uk/Unit/Details/J_502_1404�
http://register.ofqual.gov.uk/Unit/Details/H_501_0457�
http://register.ofqual.gov.uk/Unit/Details/T_502_1429�
http://register.ofqual.gov.uk/Unit/Details/D_502_1425�
http://register.ofqual.gov.uk/Unit/Details/F_502_1451�
http://register.ofqual.gov.uk/Unit/Details/J_502_1452�
http://register.ofqual.gov.uk/Unit/Details/L_502_1503�
http://register.ofqual.gov.uk/Unit/Details/L_502_1498�
http://register.ofqual.gov.uk/Unit/Details/M_502_1512�
http://register.ofqual.gov.uk/Unit/Details/J_502_1533�
http://register.ofqual.gov.uk/Unit/Details/F_502_1496�
http://register.ofqual.gov.uk/Unit/Details/D_502_1506�
http://register.ofqual.gov.uk/Unit/Details/K_502_1511�
http://register.ofqual.gov.uk/Unit/Details/A_502_1514�
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Unit 
Number 

Reference 
Number 

Unit title Credit Level 

58 H/502/1510  Identify and collect plants for 
dispatch 

2 2 

59 M/502/1509  Prepare plants for dispatch 1 2 

60 T/501/7042  Excavate and form 
foundations for fencing 

3 2 

66 L/601/0933  Give customers a positive 
impression of yourself and 
your organisation. 

5 2 

67 M/601/1511  Resolve customer service 
problems 

6 2 

 

Parks, Gardens and Green Space ‐ Cemeteries 

Unit 
Nu
mbe
r 

Reference 
Number 

Unit Title Credit Level 

Group F – Mandatory units (Parks, Gardens and Green Space – 
Cemeteries) 

5 A/502/1223  Establishing plants or seeds in 
soil 

4 2 

7 H/502/1216  Identify the health and 
maintain the condition of 
general amenity turf 

5 2 

15 H/502/0485  Prepare and excavate 
internment plots Dig Graves 

3 2 

16 D/502/0484  Prepare and Assist with burials 6 2 

Group G – Optional units (Parks, Gardens and Green Space – 
Cemeteries) 

4 K/502/0990  Preparing ground for seeding 
and planting 

4 2 

8 F/502/0395  Establish decorative amenity 
areas 

6 2 

9 J/502/0396  Maintain the appearance of 
decorative amenity areas 

7 2 

10 A/502/1173  Select and Prepare interior 
plant displays 

6 2 

11 L/502/1176  Establish interior plant displays 6 2 

http://register.ofqual.gov.uk/Unit/Details/H_502_1510�
http://register.ofqual.gov.uk/Unit/Details/M_502_1509�
http://register.ofqual.gov.uk/Unit/Details/T_501_7042�
http://register.ofqual.gov.uk/Unit/Details/L_601_0933�
http://register.ofqual.gov.uk/Unit/Details/M_601_1511�
http://register.ofqual.gov.uk/Unit/Details/A_502_1223�
http://register.ofqual.gov.uk/Unit/Details/H_502_1216�
http://register.ofqual.gov.uk/Unit/Details/H_502_0485�
http://register.ofqual.gov.uk/Unit/Details/D_502_0484�
http://register.ofqual.gov.uk/Unit/Details/K_502_0990�
http://register.ofqual.gov.uk/Unit/Details/F_502_0395�
http://register.ofqual.gov.uk/Unit/Details/J_502_0396�
http://register.ofqual.gov.uk/Unit/Details/A_502_1173�
http://register.ofqual.gov.uk/Unit/Details/L_502_1176�
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Unit 
Nu
mbe
r 

Reference 
Number 

Unit Title Credit Level 

12 R/502/1177  Maintain the health and 
appearance of interior plant 
displays 

6 2 

13 Y/502/1178  Establish and maintain artificial 
plant displays 

6 2 

14 Y/502/0466  Preparing and transporting 
plants and resources 

2 2 

17 D/502/1229  Installing drainage systems 3 2 

18 T/502/1222  Maintain drainage systems 3 2 

19 K/502/0438  Use and maintain non-powered 
and hand held powered tools 
and equipment 

3 2 

20 H/502/0440  Use and maintain pedestrian 
controlled powered equipment 

3 2 

21 R/502/0434  Use and maintain ride-on 
powered equipment 

3 2 

22 T/502/0443  Use and maintain chippers 
and/or shredders 

3 2 

24 K/502/1217  Maintaining water features 4 2 

30 H/502/0468  Clearing horticultural and 
landscaping sites 

3 2 

31 F/502/0946  Establishing crops or plants in 
growing medium 

4 2 

32 M/502/0408  Monitor and report on the 
growth and development of 
crops and plants 

3 2 

33 R/502/0854  Maintain moisture levels for 
crops or plants 

2 2 

34 L/502/0853  Provide nutrients to crops or 
plants 

2 2 

35 Y/502/1214  Remove unwanted plant 
growth to maintain 
development 

5 2 

39 A/502/1979  Plant nomenclature, 
terminology and identification 

5 2 

40 Y/502/1195  Communicate information 
within the workplace 

2 3 

http://register.ofqual.gov.uk/Unit/Details/R_502_1177�
http://register.ofqual.gov.uk/Unit/Details/Y_502_1178�
http://register.ofqual.gov.uk/Unit/Details/Y_502_0466�
http://register.ofqual.gov.uk/Unit/Details/D_502_1229�
http://register.ofqual.gov.uk/Unit/Details/T_502_1222�
http://register.ofqual.gov.uk/Unit/Details/K_502_0438�
http://register.ofqual.gov.uk/Unit/Details/H_502_0440�
http://register.ofqual.gov.uk/Unit/Details/R_502_0434�
http://register.ofqual.gov.uk/Unit/Details/T_502_0443�
http://register.ofqual.gov.uk/Unit/Details/K_502_1217�
http://register.ofqual.gov.uk/Unit/Details/H_502_0468�
http://register.ofqual.gov.uk/Unit/Details/F_502_0946�
http://register.ofqual.gov.uk/Unit/Details/M_502_0408�
http://register.ofqual.gov.uk/Unit/Details/R_502_0854�
http://register.ofqual.gov.uk/Unit/Details/L_502_0853�
http://register.ofqual.gov.uk/Unit/Details/Y_502_1214�
http://register.ofqual.gov.uk/Unit/Details/A_502_1979�
http://register.ofqual.gov.uk/Unit/Details/Y_502_1195�
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Unit 
Nu
mbe
r 

Reference 
Number 

Unit Title Credit Level 

41 J/502/1421  Load and unload physical 
resources within the work area 

2 2 

42 J/502/1404  Transport physical resources 
within the work area 

2 2 

43 H/501/0457  Prepare and operate a tractor 
and attachments 

5 2 

44 T/502/1429  Construct and maintain 
boundaries 

3 2 

45 D/502/1425  Construct and maintain paths 3 2 

46 F/502/1451  Repair and maintain structures 
or surfaces 

2 3 

47 J/502/1452  Prepare and construct new 
structures or surfaces 

5 3 

48 L/502/1520  Maintain equipment and 
machines 

4 2 

49 L/502/1503  Collect and prepare 
propagation material 

4 2 

50 L/502/1498  Establish propagation material 3 2 

51 A/502/1500  Propagate plants from seed 4 2 

52 M/502/1512  Obtain, position and prepare 
growing media 

2 2 

53 J/502/1533  Maintaining plants outdoors 3 2 

54 F/502/1496  Monitor and record 
environmental conditions for 
protected crops 

2 2 

55 D/502/1506  Monitor and maintain watering 
systems 

2 2 

56 K/502/1511  Identify and report the 
presence of pests, diseases 
and disorders 

3 2 

57 A/502/1514  Control pests, diseases and 
disorders 

3 2 

65 H/502/3161  Promote responsible public use 
of the environment 

4 2 

66 L/601/0933  Give customers a positive 
impression of yourself and 
your organisation. 

5 2 

http://register.ofqual.gov.uk/Unit/Details/J_502_1421�
http://register.ofqual.gov.uk/Unit/Details/J_502_1404�
http://register.ofqual.gov.uk/Unit/Details/H_501_0457�
http://register.ofqual.gov.uk/Unit/Details/T_502_1429�
http://register.ofqual.gov.uk/Unit/Details/D_502_1425�
http://register.ofqual.gov.uk/Unit/Details/F_502_1451�
http://register.ofqual.gov.uk/Unit/Details/J_502_1452�
http://register.ofqual.gov.uk/Unit/Details/L_502_1520�
http://register.ofqual.gov.uk/Unit/Details/L_502_1503�
http://register.ofqual.gov.uk/Unit/Details/L_502_1498�
http://register.ofqual.gov.uk/Unit/Details/A_502_1500�
http://register.ofqual.gov.uk/Unit/Details/M_502_1512�
http://register.ofqual.gov.uk/Unit/Details/J_502_1533�
http://register.ofqual.gov.uk/Unit/Details/F_502_1496�
http://register.ofqual.gov.uk/Unit/Details/D_502_1506�
http://register.ofqual.gov.uk/Unit/Details/K_502_1511�
http://register.ofqual.gov.uk/Unit/Details/A_502_1514�
http://register.ofqual.gov.uk/Unit/Details/H_502_3161�
http://register.ofqual.gov.uk/Unit/Details/L_601_0933�
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Unit 
Nu
mbe
r 

Reference 
Number 

Unit Title Credit Level 

67 M/601/1511  Resolve customer service 
problems 

6 2 

69 L/502/0397  Maintain the health of sports 
turf 

5 2 

70 K/502/0424  Maintain the condition of 
sports turf surfaces 

7 2 

71 J/502/0432  Renovate and repair sports turf 
surfaces 

3 2 

72 D/502/0419  Maintain and renovate artificial 
sports surfaces 

6 2 

73 Y/502/0483  Exhume coffins and remains 4 2 

 

Parks, Gardens and Green Space Pathway 

Unit 
Number 

Reference 
Number 

Unit title Credit Level 

Group H – Mandatory units (Parks Gardens and Green Spaces) 

4 K/502/0990  Preparing ground for seeding 
and planting 

4 2 

5 A/502/1223  Establishing plants or seeds in 
soil 

4 2 

7 H/502/1216  Identify the health and 
maintain the condition of 
general amenity turf 

5 2 

39 A/502/1979  Plant nomenclature, 
terminology and identification 

5 2 

56 K/502/1511  Identify and report the 
presence of pests, diseases 
and disorders 

3 2 

Group J – Optional units (Parks, Gardens and Green Space) 

8 F/502/0395  Establish decorative amenity 
areas 

6 2 

9 J/502/0396  Maintain the appearance of 
decorative amenity areas 

7 2 

10 A/502/1173  Select and prepare interior 
plant displays 

6 2 

http://register.ofqual.gov.uk/Unit/Details/M_601_1511�
http://register.ofqual.gov.uk/Unit/Details/L_502_0397�
http://register.ofqual.gov.uk/Unit/Details/K_502_0424�
http://register.ofqual.gov.uk/Unit/Details/J_502_0432�
http://register.ofqual.gov.uk/Unit/Details/D_502_0419�
http://register.ofqual.gov.uk/Unit/Details/Y_502_0483�
http://register.ofqual.gov.uk/Unit/Details/K_502_0990�
http://register.ofqual.gov.uk/Unit/Details/A_502_1223�
http://register.ofqual.gov.uk/Unit/Details/H_502_1216�
http://register.ofqual.gov.uk/Unit/Details/A_502_1979�
http://register.ofqual.gov.uk/Unit/Details/K_502_1511�
http://register.ofqual.gov.uk/Unit/Details/F_502_0395�
http://register.ofqual.gov.uk/Unit/Details/J_502_0396�
http://register.ofqual.gov.uk/Unit/Details/A_502_1173�
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Unit 
Number 

Reference 
Number 

Unit title Credit Level 

11 L/502/1176  Establish interior plant 
displays 

6 2 

12 R/502/1177  Maintain the health and 
appearance of interior plant 
displays 

6 2 

13 Y/502/1178  Establish and maintain 
artificial plant displays 

6 2 

14 Y/502/0466  Preparing and transporting 
plants and resources 

2 2 

15 H/502/0485  Prepare and excavate 
internment plots (Dig graves) 

3 2 

16 D/502/0484  Prepare and Assist with 
burials 

6 2 

17 D/502/1229  Installing drainage systems 3 2 

18 T/502/1222  Maintain drainage systems 3 2 

19 K/502/0438  Use and maintain non-
powered and handheld 
powered tools and equipment 

3 2 

20 R/502/0434  Use and maintain pedestrian 
controlled powered equipment 

3 2 

21 H/502/0440  Use and maintain ride-on 
powered equipment 

3 2 

22 T/502/0443  Use and maintain chippers 
and/or shredders 

3 2 

24 K/502/1217  Maintaining water features 4 2 

30 H/502/0468  Clearing horticultural and 
landscaping sites 

3 2 

31 F/502/0946  Establishing crops or plants in 
growing medium 

4 2 

32 M/502/0408  Monitor and report on the 
growth and development of 
crops and plants 

3 2 

33 R/502/0854  Maintain moisture levels for 
crops or plants 

2 2 

34 L/502/0853  Provide nutrients to crops or 
plants 

2 2 

35 Y/502/1214  Remove unwanted plant 
growth to maintain 
development 

5 2 

http://register.ofqual.gov.uk/Unit/Details/L_502_1176�
http://register.ofqual.gov.uk/Unit/Details/R_502_1177�
http://register.ofqual.gov.uk/Unit/Details/Y_502_1178�
http://register.ofqual.gov.uk/Unit/Details/Y_502_0466�
http://register.ofqual.gov.uk/Unit/Details/H_502_0485�
http://register.ofqual.gov.uk/Unit/Details/D_502_0484�
http://register.ofqual.gov.uk/Unit/Details/D_502_1229�
http://register.ofqual.gov.uk/Unit/Details/T_502_1222�
http://register.ofqual.gov.uk/Unit/Details/K_502_0438�
http://register.ofqual.gov.uk/Unit/Details/R_502_0434�
http://register.ofqual.gov.uk/Unit/Details/H_502_0440�
http://register.ofqual.gov.uk/Unit/Details/T_502_0443�
http://register.ofqual.gov.uk/Unit/Details/K_502_1217�
http://register.ofqual.gov.uk/Unit/Details/H_502_0468�
http://register.ofqual.gov.uk/Unit/Details/F_502_0946�
http://register.ofqual.gov.uk/Unit/Details/M_502_0408�
http://register.ofqual.gov.uk/Unit/Details/R_502_0854�
http://register.ofqual.gov.uk/Unit/Details/L_502_0853�
http://register.ofqual.gov.uk/Unit/Details/Y_502_1214�
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Unit 
Number 

Reference 
Number 

Unit title Credit Level 

40 Y/502/1195  Communicate information 
within the workplace 

2 3 

41 J/502/1421  Load and unload physical 
resources within the work 
area 

2 2 

42 J/502/1404  Transport physical resources 
within the work area 

2 2 

43 H/501/0457  Prepare and operate a tractor 
and attachments 

5 2 

44 T/502/1429  Construct and maintain 
boundaries 

3 2 

45 D/502/1425  Construct and maintain paths 3 2 

46 F/502/1451  Repair and maintain 
structures or surfaces 

2 3 

47 J/502/1452  Prepare and construct new 
structures or surfaces 

5 3 

48 L/502/1520  Maintain equipment and 
machines 

4 2 

49 L/502/1503  Collect and prepare 
propagation material 

4 2 

50 L/502/1498  Establish propagation material 3 2 

51 A/502/1500  Propagate plants from seed 4 2 

52 M/502/1512  Obtain, position and prepare 
growing media 

2 2 

53 J/502/1533  Maintaining plants outdoors 3 2 

54 F/502/1496  Monitor and record 
environmental conditions for 
protected crops 

2 2 

55 D/502/1506  Monitor and maintain watering 
systems 

2 2 

57 A/502/1514  Control pests, diseases and 
disorders 

3 2 

66 L/601/0933  Give customers a positive 
impression of yourself and 
your organisation 

5 2 

67 M/601/1511  Resolve customer service 
problems 

6 2 

69 L/502/0397  Maintain the health of sports 
turf 

5 2 

http://register.ofqual.gov.uk/Unit/Details/Y_502_1195�
http://register.ofqual.gov.uk/Unit/Details/J_502_1421�
http://register.ofqual.gov.uk/Unit/Details/J_502_1404�
http://register.ofqual.gov.uk/Unit/Details/H_501_0457�
http://register.ofqual.gov.uk/Unit/Details/T_502_1429�
http://register.ofqual.gov.uk/Unit/Details/D_502_1425�
http://register.ofqual.gov.uk/Unit/Details/F_502_1451�
http://register.ofqual.gov.uk/Unit/Details/J_502_1452�
http://register.ofqual.gov.uk/Unit/Details/L_502_1520�
http://register.ofqual.gov.uk/Unit/Details/L_502_1503�
http://register.ofqual.gov.uk/Unit/Details/L_502_1498�
http://register.ofqual.gov.uk/Unit/Details/A_502_1500�
http://register.ofqual.gov.uk/Unit/Details/M_502_1512�
http://register.ofqual.gov.uk/Unit/Details/J_502_1533�
http://register.ofqual.gov.uk/Unit/Details/F_502_1496�
http://register.ofqual.gov.uk/Unit/Details/D_502_1506�
http://register.ofqual.gov.uk/Unit/Details/A_502_1514�
http://register.ofqual.gov.uk/Unit/Details/L_601_0933�
http://register.ofqual.gov.uk/Unit/Details/M_601_1511�
http://register.ofqual.gov.uk/Unit/Details/L_502_0397�
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Unit 
Number 

Reference 
Number 

Unit title Credit Level 

70 K/502/0424  Maintain the condition of 
sports turf surfaces 

7 2 

71 J/502/0432  Renovate and repair sports 
turf surfaces 

3 2 

72 D/502/0419  Maintain and renovate 
artificial sports surfaces 

6 2 

73 Y/502/0483  Exhume coffins and remains 4 2 

 

Production Horticulture Pathway 

Unit 
Number 

Reference 
Number 

Unit title Credit Level 

Group K - Mandatory units (Production Horticulture) 

30 H/502/0468  Clearing horticultural and 
landscaping sites 

3 2 

31 F/502/0946  Establishing crops or plants in 
growing medium 

4 2 

Group L - Optional units (Production Horticulture) 

4 K/502/0990  Preparing ground for seeding 
and planting 

4 2 

5 A/502/1223  Establishing plants or seeds in 
soil 

4 2 

14 Y/502/0466  Preparing and transporting 
plants and resources 

2 2 

17 D/502/1229  Installing drainage systems 3 2 

18 T/502/1222  Maintain drainage systems 3 2 

19 K/502/0438  Use and maintain non-
powered and hand held 
powered tools and equipment 

3 2 

20 R/502/0434  Use and maintain pedestrian 
controlled powered equipment 

3 2 

21 H/502/0440  Use and maintain ride-on 
powered equipment 

3 2 

22 T/502/0443  Use and maintain chippers 
and/or shredders 

3 2 

http://register.ofqual.gov.uk/Unit/Details/K_502_0424�
http://register.ofqual.gov.uk/Unit/Details/J_502_0432�
http://register.ofqual.gov.uk/Unit/Details/D_502_0419�
http://register.ofqual.gov.uk/Unit/Details/Y_502_0483�
http://register.ofqual.gov.uk/Unit/Details/H_502_0468�
http://register.ofqual.gov.uk/Unit/Details/F_502_0946�
http://register.ofqual.gov.uk/Unit/Details/K_502_0990�
http://register.ofqual.gov.uk/Unit/Details/A_502_1223�
http://register.ofqual.gov.uk/Unit/Details/Y_502_0466�
http://register.ofqual.gov.uk/Unit/Details/D_502_1229�
http://register.ofqual.gov.uk/Unit/Details/T_502_1222�
http://register.ofqual.gov.uk/Unit/Details/K_502_0438�
http://register.ofqual.gov.uk/Unit/Details/R_502_0434�
http://register.ofqual.gov.uk/Unit/Details/H_502_0440�
http://register.ofqual.gov.uk/Unit/Details/T_502_0443�
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Unit 
Number 

Reference 
Number 

Unit title Credit Level 

25 T/502/1219  Install hard standing sub-
layers 

7 2 

32 M/502/0408  Monitor and report on the 
growth and development of 
crops and plants 

3 2 

33 R/502/0854  Maintain moisture levels for 
crops or plants 

2 2 

34 L/502/0853  Provide nutrients to crops or 
plants 

2 2 

35 Y/502/1214  Remove unwanted plant 
growth to maintain 
development 

5 2 

36 L/502/0951  Carry out harvesting 
operations 

4 2 

37 J/502/0950  Prepare harvested crops 3 2 

38 J/502/0947  Store harvested crops 4 2 

39 A/502/1979  Plant nomenclature, 
terminology and identification 

5 2 

40 Y/502/1195  Communicate information 
within the workplace 

2 3 

41 J/502/1421  Load and unload physical 
resources within the work 
area 

2 2 

42 J/502/1404  Transport physical resources 
within the work area 

2 2 

43 H/501/0457  Prepare and operate a tractor 
and attachments 

5 2 

44 T/502/1429  Construct and maintain 
boundaries 

3 2 

45 D/502/1425  Construct and maintain paths 3 2 

46 F/502/1451  Repair and maintain 
structures or surfaces 

2 3 

47 J/502/1452  Prepare and construct new 
structures or surfaces 

5 3 

48 L/502/1520  Maintain equipment and 
machines 

4 2 

49 L/502/1503  Collect and prepare 
propagation material 

4 2 

http://register.ofqual.gov.uk/Unit/Details/T_502_1219�
http://register.ofqual.gov.uk/Unit/Details/M_502_0408�
http://register.ofqual.gov.uk/Unit/Details/R_502_0854�
http://register.ofqual.gov.uk/Unit/Details/L_502_0853�
http://register.ofqual.gov.uk/Unit/Details/Y_502_1214�
http://register.ofqual.gov.uk/Unit/Details/L_502_0951�
http://register.ofqual.gov.uk/Unit/Details/J_502_0950�
http://register.ofqual.gov.uk/Unit/Details/J_502_0947�
http://register.ofqual.gov.uk/Unit/Details/A_502_1979�
http://register.ofqual.gov.uk/Unit/Details/Y_502_1195�
http://register.ofqual.gov.uk/Unit/Details/J_502_1421�
http://register.ofqual.gov.uk/Unit/Details/J_502_1404�
http://register.ofqual.gov.uk/Unit/Details/H_501_0457�
http://register.ofqual.gov.uk/Unit/Details/T_502_1429�
http://register.ofqual.gov.uk/Unit/Details/D_502_1425�
http://register.ofqual.gov.uk/Unit/Details/F_502_1451�
http://register.ofqual.gov.uk/Unit/Details/J_502_1452�
http://register.ofqual.gov.uk/Unit/Details/L_502_1520�
http://register.ofqual.gov.uk/Unit/Details/L_502_1503�
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Unit 
Number 

Reference 
Number 

Unit title Credit Level 

50 L/502/1498  Establish propagation material 3 2 

51 A/502/1500  Propagate plants from seed 4 2 

52 M/502/1512  Obtain, position and prepare 
growing media 

2 2 

53 J/502/1533  Maintaining plants outdoors 3 2 

54 F/502/1496  Monitor and record 
environmental conditions for 
protected crops 

2 2 

55 D/502/1506  Monitor and maintain watering 
systems 

2 2 

56 K/502/1511  Identify and report the 
presence of pests, diseases 
and disorders 

3 2 

57 A/502/1514  Control pests, diseases and 
disorders 

3 2 

58 H/502/1510  Identify and collect plants for 
dispatch 

2 2 

59 M/502/1509  Prepare plants for dispatch 1 2 

61 A/502/0251  Prepare and cultivate sites 
ready for planting crops 

4 2 

62 H/502/0244  Carry out harvesting 
operations by mechanical 
means 

4 2 

63 F/502/0252  Prepare the storage area and 
monitor crops during storage 

4 2 

64 J/502/0253  Transport harvested crop 4 2 

65 H/502/3161  Promote responsible public 
use of the environment 

4 2 

66 L/601/0933  Give customers a positive 
impression of yourself and 
your organisation. 

5 2 

67 M/601/1511  Resolve customer service 
problems 

6 2 

74 J/502/0771  Merchandise plants and other 
relevant products 

6 2 

75 L/502/0772  Provide customer service 
when selling plants 

4 2 

 

 

http://register.ofqual.gov.uk/Unit/Details/L_502_1498�
http://register.ofqual.gov.uk/Unit/Details/A_502_1500�
http://register.ofqual.gov.uk/Unit/Details/M_502_1512�
http://register.ofqual.gov.uk/Unit/Details/J_502_1533�
http://register.ofqual.gov.uk/Unit/Details/F_502_1496�
http://register.ofqual.gov.uk/Unit/Details/D_502_1506�
http://register.ofqual.gov.uk/Unit/Details/K_502_1511�
http://register.ofqual.gov.uk/Unit/Details/A_502_1514�
http://register.ofqual.gov.uk/Unit/Details/H_502_1510�
http://register.ofqual.gov.uk/Unit/Details/M_502_1509�
http://register.ofqual.gov.uk/Unit/Details/A_502_0251�
http://register.ofqual.gov.uk/Unit/Details/H_502_0244�
http://register.ofqual.gov.uk/Unit/Details/F_502_0252�
http://register.ofqual.gov.uk/Unit/Details/J_502_0253�
http://register.ofqual.gov.uk/Unit/Details/H_502_3161�
http://register.ofqual.gov.uk/Unit/Details/L_601_0933�
http://register.ofqual.gov.uk/Unit/Details/M_601_1511�
http://register.ofqual.gov.uk/Unit/Details/J_502_0771�
http://register.ofqual.gov.uk/Unit/Details/L_502_0772�
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Sports Turf – Groundsman Pathway 

Unit 
Number 

Reference 
Number 

Unit title Credit Level 

Group M – Mandatory units (Sports Turf – Groundsman) 

4 K/502/0990  Preparing ground for seeding 
and planting 

4 2 

5 A/502/1223  Establishing plants or seeds in 
soil 

4 2 

19 K/502/0438  Use and maintain non-
powered and handheld 
powered tools and equipment 

3 2 

20 R/502/0434  Use and maintain pedestrian 
controlled powered equipment 

3 2 

69 L/502/0397  Maintain the health of sports 
turf 

5 2 

70 K/502/0424  Maintain the condition of 
sports turf surfaces 

7 2 

71 J/502/0432  Renovate and repair sports 
turf surfaces 

3 2 

Group N – Optional units (Sports Turf – Groundsman) 

41 J/502/1421  Load and unload physical 
resources within the work 
area 

2 2 

42 J/502/1404  Transport physical resources 
within the work area 

2 2 

43 H/501/0457  Prepare and operate a tractor 
and attachments 

5 2 

72 D/502/0419  Maintain and renovate 
artificial sports surfaces 

6 2 

 

http://register.ofqual.gov.uk/Unit/Details/K_502_0990�
http://register.ofqual.gov.uk/Unit/Details/A_502_1223�
http://register.ofqual.gov.uk/Unit/Details/K_502_0438�
http://register.ofqual.gov.uk/Unit/Details/R_502_0434�
http://register.ofqual.gov.uk/Unit/Details/L_502_0397�
http://register.ofqual.gov.uk/Unit/Details/K_502_0424�
http://register.ofqual.gov.uk/Unit/Details/J_502_0432�
http://register.ofqual.gov.uk/Unit/Details/J_502_1421�
http://register.ofqual.gov.uk/Unit/Details/J_502_1404�
http://register.ofqual.gov.uk/Unit/Details/H_501_0457�
http://register.ofqual.gov.uk/Unit/Details/D_502_0419�
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Sports Turf – Greenkeeper Pathway 
 

Unit 
Numb
er 

Reference 
Number 

Unit title Credit Level 

Unit Group O - Mandatory units (Sports Turf – Greenkeeper) 

4 K/502/0990  Preparing ground for seeding 
and planting 

4 2 

5 A/502/1223  Establishing plants or seeds in 
soil 

4 2 

19 K/502/0438  Use and maintain non-powered 
and hand held powered tools 
and equipment 

3 2 

20 R/502/0434  Use and maintain pedestrian 
controlled powered equipment 

3 2 

21 H/502/0440  Use and maintain ride-on 
powered equipment 

3 2 

43 H/501/0457  Prepare and operate a tractor 
and attachments 

5 2 

69 L/502/0397  Maintain the health of sports 
turf 

5 2 

70 K/502/0424  Maintain the condition of 
sports turf surfaces 

7 2 

71 J/502/0432  Renovate and repair sports 
turf surfaces 

3 2 

http://register.ofqual.gov.uk/Unit/Details/K_502_0990�
http://register.ofqual.gov.uk/Unit/Details/A_502_1223�
http://register.ofqual.gov.uk/Unit/Details/K_502_0438�
http://register.ofqual.gov.uk/Unit/Details/R_502_0434�
http://register.ofqual.gov.uk/Unit/Details/H_502_0440�
http://register.ofqual.gov.uk/Unit/Details/H_501_0457�
http://register.ofqual.gov.uk/Unit/Details/L_502_0397�
http://register.ofqual.gov.uk/Unit/Details/K_502_0424�
http://register.ofqual.gov.uk/Unit/Details/J_502_0432�
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How is the qualification graded and assessed? 

The overall grade for the qualification is a ‘pass’. The learner must achieve 
all the required units within the specified qualification structure. 
To pass a unit the learner must: 
 achieve all the specified learning outcomes 
 satisfy all the assessment criteria by providing sufficient and valid 

evidence for each criterion 
 show that the evidence is their own. 
The qualification is designed to be assessed: 
 in the workplace or 
 in conditions resembling the workplace, as specified in the assessment 

requirements/strategy for the sector, or 
 as part of a training programme. 

Assessment requirements/strategy  

Any assessment strategy for units in this qualification is indicated within 
relevant units.  
Evidence of competence may come from: 
 current practice where evidence is generated from a current job role 
 a programme of development where evidence comes from 

assessment opportunities built into a learning/training programme 
whether at or away from the workplace 

 the Recognition of Prior Learning (RPL) where a learner can 
demonstrate that they can meet the assessment criteria within a unit 
through knowledge, understanding or skills they already possess without 
undertaking a course of learning. They must submit sufficient, reliable 
and valid evidence for internal and standards verification purposes. RPL 
is acceptable for accrediting a unit, several units or a whole qualification 

 a combination of these. 
 
It is important that the evidence is: 

 Valid relevant to the standards for which competence is claimed 

 Authentic produced by the learner 

 Current sufficiently recent to create confidence that the same skill, 
understanding or knowledge persist at the time of the claim 

 Reliable indicates that the learner can consistently perform at this 
level 

 Sufficient fully meets the requirements of the standards. 
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Types of evidence 

To successfully achieve a unit the learner must gather evidence which 
shows that they have met the required standard in the assessment criteria. 
Evidence can take a variety of different forms including the examples below. 
Centres should refer to the assessment strategy for information about which 
of the following are permissible. 
 direct observation of the learner’s performance by their assessor (O) 
 outcomes from oral or written questioning (Q&A) 
 products of the learner’s work (P) 
 personal statements and/or reflective accounts (RA) 
 outcomes from simulation, where permitted by the assessment 

strategy(S) 
 professional discussion (PD) 
 assignment, project/case studies (A) 
 authentic statements/witness testimony (WT) 
 expert witness testimony (EPW) 
 evidence of Recognition of Prior Learning (RPL). 
The abbreviations may be used for cross-referencing purposes. 
Learners can use one piece of evidence to prove their knowledge, skills and 
understanding across different assessment criteria and/or across different 
units. It is, therefore, not necessary for learners to have each assessment 
criterion assessed separately. Learners should be encouraged to reference 
the assessment criteria to which the evidence relates. 
Evidence must be made available to the assessor, internal verifier and 
Edexcel standards verifier. A range of recording documents is available on 
the Edexcel website www.edexcel.com. Alternatively, centres may develop 
their own. 
 

http://www.edexcel.com/�
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Centre recognition and approval 

Centre recognition 

Centres that have not previously offered Edexcel qualifications need to 
apply for and be granted centre recognition as part of the process for 
approval to offer individual qualifications. New centres must complete both 
a centre recognition approval application and a qualification approval 
application. 
Existing centres will be given ‘automatic approval’ for a new qualification if 
they are already approved for a qualification that is being replaced by the 
new qualification and the conditions for automatic approval are met. 
Centres already holding Edexcel approval are able to gain qualification 
approval for a different level or different sector via Edexcel online. 

Approvals agreement 

All centres are required to enter into an approvals agreement which is a 
formal commitment by the head or principal of a centre to meet all the 
requirements of the specification and any linked codes or regulations. 
Edexcel will act to protect the integrity of the awarding of qualifications, if 
centres do not comply with the agreement. This could result in the 
suspension of certification or withdrawal of approval.  

Quality assurance 

Detailed information on Edexcel’s quality assurance processes is given in 
Annexe B.  

What resources are required? 

Each qualification is designed to support learners working in the horticulture 
sector. Physical resources need to support the delivery of the qualifications 
and the assessment of the learning outcomes and must be of industry 
standard. Staff assessing the learner must meet the requirements within 
the overarching assessment strategy for the sector. 
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Unit format 

Each unit in this specification contains the following sections. 
 
Unit title: 
 

 

Unit reference number:  
 

QCF level: 
 

Credit value: 
 
 

Guided learning hours: 
 
 
 
 

Unit aim: 
 

Assessment requirements/evidence requirements: 

 

Assessment methodology:  
 

Learning outcomes: 

 

Assessment criteria: 

 

Evidence type: 
 

Portfolio 
reference: 

 

Date: 

 

 
 
 
 

The unit title is accredited on the QCF and this 
form of words will appear on the learner’s 
Notification of Performance (NOP). 

All units have a credit value. The minimum credit value is one, and credits can 
only be awarded in whole numbers. Learners will be awarded credits when they 
achieve the unit. 

A notional measure of the substance of a qualification. It includes an estimate of the 
time that might be allocated to direct teaching or instruction, together with other 
structured learning time, such as directed assignments, assessments on the job or 
supported individual study and practice. It excludes learner-initiated private study. 

This provides a summary of the purpose of the unit. 

The assessment/evidence requirements are determined 
by the SSC. Learners must provide evidence for each 
of the requirements stated in this section. 

Learning outcomes state exactly 
what a learner should know, 
understand or be able to do as a 
result of completing a unit. 

The assessment criteria of a unit 
specify the standard a learner is 
expected to meet to demonstrate 
that a learning outcome, or a set of 
learning outcomes, has been 
achieved. 

Learners must reference the type of 
evidence they have and where it is 
available for quality assurance 
purposes. The learner can enter the 
relevant key and a reference. 
Alternatively, the learner and/or 
centre can devise their own 
referencing system. 

This provides a summary of the assessment methodology to be used for the unit. 

The learner 
should use this 
box to indicate 
where the 
evidence can 
be obtained eg 
portfolio page 
number. 

The learner 
should give the 
date when the 
evidence has 
been provided. 

This code is a unique reference number for the unit. 

All units and qualifications within the QCF have a level assigned to them, which 
represents the level of achievement. There are nine levels of achievement, from 
Entry level to level 8. The level of the unit has been informed by the QCF level 
descriptors and, where appropriate, the NOS and/or other sector/professional. 
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Units 
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Unit 1: Monitoring and maintaining 
health and safety 

Unit reference number: Y/501/6353 

QCF level: 2 

Credit value: 3 

Guided learning hours: 23 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, understanding and 
skills required to maintain a healthy and safe working environment under 
minimal guidance or direction. Learners should be familiar with the health 
and safety policy and understand their responsibilities under the policy. 

Assessment requirements/evidence requirements  

Assessment to be based on naturally occurring evidence of realistic working 
environment. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 2: Maintain and develop personal 
performance 

Unit reference number: F/502/1689 

QCF level: 2 

Credit value: 2 

Guided learning hours: 15 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills to be 
able to agree and develop their own personal performance with an 
appropriate person. 
The learner will maintain and develop personal performance with regard to: 
 working to targets and completing specific tasks 
 quality of work. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
 



N
0
2
9
5
8
7
 –

 S
p
ec

if
ic

at
io

n
 –

 E
d
ex

ce
l 
Le

ve
l 
2
 D

ip
lo

m
a 

in
 W

o
rk

-b
as

ed
 H

o
rt

ic
u
lt
u
re

 (
Q

C
F)

 –
  

Is
su

e 
1
 –

 J
an

u
ar

y 
2
0
1
2
  

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
2
 

3
4
 

Le
ar

n
in

g 
ou

tc
om

es
 a

n
d
 a

ss
es

sm
en

t 
cr

it
er

ia
 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

1
.1

 
Id

en
ti
fy

 c
u
rr

en
t 

co
m

p
et

en
ce

 a
n
d
 a

re
a
s 

fo
r 

d
ev

el
o
p
m

en
t 

u
si

n
g
 r

el
ev

an
t 

te
ch

n
iq

u
es

 a
n
d
 

p
ro

ce
ss

es
 

 
 

 
1
 

M
ai

n
ta

in
 p

er
so

n
a
l 
p
er

fo
rm

an
ce

 

1
.2

 
C
ar

ry
 o

u
t 

w
o
rk

 i
n
 a

cc
o
rd

an
ce

 w
it
h
 

re
sp

o
n
si

b
ili

ti
es

 a
n
d
 o

rg
an

is
a
ti
o
n
a
l 

re
q
u
ir
em

en
ts

 

 
 

 

2
.1

 
A
g
re

e 
p
er

so
n
a
l 
p
er

fo
rm

an
ce

 a
n
d
 t

ar
g
et

s 
w

it
h
 

an
 a

p
p
ro

p
ri
at

e 
p
er

so
n
 

 
 

 

2
.2

 
R
ev

ie
w

 p
er

fo
rm

an
ce

 a
n
d
 p

ro
g
re

ss
 r

eg
u
la

rl
y 

an
d
 u

se
 t

h
e 

o
u
tc

o
m

e 
to

 p
la

n
 f

u
tu

re
 

d
ev

el
o
p
m

en
t 

ac
ti
vi

ti
es

 

 
 

 

2
.3

 
S
ee

k 
ad

vi
ce

 f
ro

m
 a

n
 a

p
p
ro

p
ri
at

e 
p
er

so
n
 i
f 

cl
ar

if
ic

at
io

n
 i
s 

re
q
u
ir
ed

 c
o
n
ce

rn
in

g
 s

p
ec

if
ic

 
ta

sk
s 

 
 

 

2
 

D
ev

el
o
p
 p

er
so

n
a
l 
p
er

fo
rm

a
n
ce

 

2
.4

 
S
ee

k 
co

n
st

ru
ct

iv
e 

fe
ed

b
ac

k 
an

d
 a

d
vi

ce
 f

ro
m

 
o
th

er
s 

an
d
 u

se
 i
t 

to
 h

el
p
 m

ai
n
ta

in
 a

n
d
 

im
p
ro

ve
 p

er
fo

rm
an

ce
 

 
 

 

3
.1

 
S
ta

te
 o

w
n
 l
im

it
s 

o
f 

re
sp

o
n
si

b
ili

ty
 i
n
 r

el
at

io
n
 t

o
 

sp
ec

if
ic

 t
as

ks
 a

n
d
 a

ct
iv

it
ie

s 
 

 
 

3
.2

 
S
ta

te
 w

h
o
 t

o
 o

b
ta

in
 a

d
vi

ce
 f

ro
m

 i
n
 r

el
at

io
n
 t

o
 

sp
ec

if
ic

 t
as

ks
 a

n
d
 a

ct
iv

it
ie

s 
 

 
 

3
 

K
n
o
w

 h
o
w

 t
o
 d

ev
el

o
p
 p

er
so

n
al

 
p
er

fo
rm

an
ce

 

3
.3

 
Li

st
 t

h
e 

co
rr

ec
t 

p
ro

ce
d
u
re

s 
fo

r 
o
b
ta

in
in

g
 

ad
vi

ce
 

 
 

 



N
0
2
9
5
8
7
 –

 S
p
ec

if
ic

at
io

n
 –

 E
d
ex

ce
l 
Le

ve
l 
2
 D

ip
lo

m
a 

in
 W

o
rk

-b
as

ed
 H

o
rt

ic
u
lt
u
re

 (
Q

C
F)

 –
  

Is
su

e 
1
 –

 J
an

u
ar

y 
2
0
1
2
  

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
2
 

3
5
 

L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

3
.4

 
S
ta

te
 t

h
e 

ri
sk

s 
in

vo
lv

ed
 i
n
 n

o
t 

o
b
ta

in
in

g
 

ad
vi

ce
 w

h
er

e 
sp

ec
if
ic

 t
a
sk

s 
an

d
 a

ct
iv

it
ie

s 
ar

e 
u
n
cl

ea
r 

 
 

 

3
.5

 
D

es
cr

ib
e 

h
o
w

 t
o
 d

et
er

m
in

e 
an

d
 a

g
re

e 
d
ev

el
o
p
m

en
t 

n
ee

d
s 

a
n
d
 p

er
so

n
al

 t
ar

g
et

s 
 

 
 

3
.6

 
S
ta

te
 w

h
y 

p
er

so
n
al

 p
er

fo
rm

an
ce

 s
h
o
u
ld

 b
e 

re
vi

ew
ed

 
 

 
 

 Le
ar

n
er

 n
a
m

e:
 
 

D
at

e:
  

Le
ar

n
er

 s
ig

n
at

u
re

: 
 

D
at

e:
  

A
ss

es
so

r 
si

g
n
at

u
re

: 
 

D
at

e:
  

In
te

rn
al

 v
er

if
ie

r 
si

g
n
a
tu

re
: 

 
(i

f 
sa

m
p
le

d
) 

D
at

e:
  

 



N029587 – Specification – Edexcel Level 2 Diploma in Work-based Horticulture (QCF) –  
Issue 1 – January 2012  © Pearson Education Limited 2012 

36 



N029587 – Specification – Edexcel Level 2 Diploma in Work-based Horticulture (QCF) –  
Issue 1 – January 2012  © Pearson Education Limited 2012 

37 

 

Unit 3: Establish and maintain effective 
working relationships with others 

Unit reference number: T/502/1690 

QCF level: 2 

Credit value: 2 

Guided learning hours: 15  

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to work effectively with others under minimal direction through clear 
communication and cooperation. The learner will establish and maintain 
effective working relationships with the colleagues, supervisors and 
managers, persons external to the team, department or organisation. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this informatio
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Unit 4: Preparing ground for seeding and 
planting 

Unit reference number: K/502/0990 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
in preparing the ground for planting plants and seeds. The preparation of 
the ground may cover the use of both hand tools and powered machinery 
such as tractor mounted equipment. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information.
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Unit 5: Establishing plants or seeds in soil 

Unit reference number: A/502/1223 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, understanding and 
skills required to plant and establish plants and or seeds in soil. The learner 
will also provide aftercare to meet specifications for newly established 
plants or seeds. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 6: Levelling and preparing sites for 
landscaping 

Unit reference number: D/502/0467 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to level and preparing sites for landscaping. The unit does not cover the 
skills and knowledge required for using specialist equipment. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 7: Identify the health and maintain 
the condition of general amenity 
turf 

Unit reference number: H/502/1216 

QCF level: 2 

Credit value: 5 

Guided learning hours: 38 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to maintain turf so it can be used for its intended purpose. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 8: Establish decorative amenity 
areas 

Unit reference number: F/502/0395 

QCF level: 2 

Credit value: 6 

Guided learning hours: 45 

 

Unit aim 

The aim of this unit is to give the learner the ability to demonstrate the 
knowledge and skills required to establish decorative amenity areas using a 
range of materials and plants. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 9: Maintain the appearance of 
decorative amenity areas 

Unit reference number: J/502/0396 

QCF level: 2 

Credit value: 7 

Guided learning hours: 53 

 

Unit aim 

The aim of this unit is to give the learner the ability to demonstrate the 
knowledge and skills required to maintain the appearance of decorative 
amenity areas and identify. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 10: Select and prepare interior plant 
displays 

Unit reference number: A/502/1173 

QCF level: 2 

Credit value: 6 

Guided learning hours: 45 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to select and prepare natural interior plant displays. 
The learner will be able to select, handle and transport the necessary 
materials and will ensure displays have the required visual impact. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance. Please refer to Lantra’s Assessment 
Strategy for further guidance. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 11: Establish interior plant displays 

Unit reference number: L/502/1176 

QCF level: 2 

Credit value: 6 

Guided learning hours: 45 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to establish natural interior plant displays. It covers making sure the 
displays are positioned to take account of the plants and the environmental 
conditions. 
The learner will be able to select, handle and transport the necessary 
materials and will ensure displays have the required visual impact. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance. Please refer to Lantra’s Assessment 
Strategy for further guidance. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
 



N
0
2
9
5
8
7
 –

 S
p
ec

if
ic

at
io

n
 –

 E
d
ex

ce
l 
Le

ve
l 
2
 D

ip
lo

m
a 

in
 W

o
rk

-b
as

ed
 H

o
rt

ic
u
lt
u
re

 (
Q

C
F)

 –
  

Is
su

e 
1
 –

 J
an

u
ar

y 
2
0
1
2
  

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
2
 

7
6
 

Le
ar

n
in

g 
ou

tc
om

es
 a

n
d
 a

ss
es

sm
en

t 
cr

it
er

ia
 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

1
.1

 
S
el

ec
t 

a
p
p
ro

p
ri
a
te

 e
q
u
ip

m
en

t 
fo

r 
th

is
 a

re
a 

o
f 

w
o
rk

 
 

 
 

1
.2

 
U

se
 e

q
u
ip

m
en

t 
a
cc

o
rd

in
g
 t

o
 i
n
st

ru
ct

io
n
s 

 
 

 

1
 

B
e 

a
b
le

 t
o
 s

el
ec

t,
 u

se
 a

n
d
 

m
ai

n
ta

in
 e

q
u
ip

m
en

t 
fo

r 
es

ta
b
lis

h
in

g
 i
n
te

ri
o
r 

p
la

n
t 

d
is

p
la

ys
 

1
.3

 
Pr

ep
a
re

, 
m

ai
n
ta

in
 a

n
d
 s

to
re

 e
q
u
ip

m
en

t 
in

 a
 

sa
fe

 a
n
d
 e

ff
ec

ti
ve

 w
o
rk

in
g
 c

o
n
d
it
io

n
 

 
 

 

2
.1

 
H

an
d
le

 a
n
d
 t

ra
n
sp

o
rt

 p
la

n
ts

 a
n
d
 m

at
er

ia
ls

 
sa

fe
ly

 a
n
d
 e

ff
ic

ie
n
tl
y 

in
cl

u
d
in

g
: 

 
m

at
er

ia
ls

  
 

n
u
tr

ie
n
ts

 
 

co
n
ta

in
er

s 
 

ir
ri
g
a
ti
o
n
 s

ys
te

m
s 

 
p
la

n
ts

  
 

tr
o
p
ic

al
  

 
te

m
p
er

at
e 

 
sh

ad
e 

lo
ve

rs
 

 
su

n
 l
o
ve

rs
 

 
 

 

2
.2

 
M

ai
n
ta

in
 t

h
e 

p
la

n
ts

 a
n
d
 m

at
er

ia
ls

 i
n
 a

 
co

n
d
it
io

n
 f
it
 f
o
r 

u
se

 
 

 
 

2
 

B
e 

a
b
le

 t
o
 i
n
st

al
l 
in

te
ri
o
r 

p
la

n
t 

d
is

p
la

ys
 

2
.3

 
In

st
al

l 
fe

at
u
re

s 
th

at
 e

n
h
an

ce
 t

h
e 

vi
su

al
 

im
p
ac

t 
o
f 

th
e 

d
is

p
la

y 
an

d
 a

vo
id

 d
am

ag
e 

to
 

th
e 

en
vi

ro
n
m

en
t 

 
 

 



N
0
2
9
5
8
7
 –

 S
p
ec

if
ic

at
io

n
 –

 E
d
ex

ce
l 
Le

ve
l 
2
 D

ip
lo

m
a 

in
 W

o
rk

-b
as

ed
 H

o
rt

ic
u
lt
u
re

 (
Q

C
F)

 –
  

Is
su

e 
1
 –

 J
an

u
ar

y 
2
0
1
2
  

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
2
 

7
7
 

L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

2
.4

 
G

ro
u
p
 a

n
d
 p

o
si

ti
o
n
 p

la
n
ts

 a
p
p
ro

p
ri
at

el
y 

ac
co

rd
in

g
 t

o
 e

n
vi

ro
n
m

en
ta

l 
co

n
d
it
io

n
s 

in
cl

u
d
in

g
: 

 
ad

ja
ce

n
t 

fe
at

u
re

s 
 

 
lig

h
t 

 
h
u
m

id
it
y 

 
a
ir
 m

o
ve

m
en

t 
 

te
m

p
er

at
u
re

 

 
 

 

2
.5

 
U

se
 m

et
h
o
d
s 

o
f 

su
p
p
o
rt

 t
h
at

 a
re

 c
o
n
si

st
en

t 
w

it
h
 t

h
e 

in
te

n
d
ed

 p
u
rp

o
se

 o
f 
th

e 
d
is

p
la

y 
 

 
 

2
.6

 
M

in
im

is
e 

th
e 

d
am

a
g
e 

to
 p

la
n
ts

, 
fe

at
u
re

s 
an

d
 

su
rr

o
u
n
d
in

g
 a

re
a
s 

 
 

 

2
.7

 
R
ei

n
st

at
e 

th
e 

si
te

 t
o
 t

h
e 

cu
st

o
m

er
’s

 
sa

ti
sf

a
ct

io
n
 

 
 

 

3
.1

 
W

o
rk

 i
n
 a

 w
ay

 w
h
ic

h
 m

ai
n
ta

in
s 

h
ea

lt
h
 a

n
d
 

sa
fe

ty
 a

n
d
 i
s 

co
n
si

st
en

t 
w

it
h
 c

u
rr

en
t 

le
g
is

la
ti
o
n
, 

co
d
es

 o
f 
p
ra

ct
ic

e 
an

d
 a

n
y 

ad
d
it
io

n
al

 r
eq

u
ir
em

en
ts

 

 
 

 

3
.2

 
C
ar

ry
 o

u
t 

w
o
rk

 i
n
 a

 m
an

n
er

 w
h
ic

h
 m

in
im

is
es

 
en

vi
ro

n
m

en
ta

l 
d
a
m

a
g
e 

 
 

 

3
 

B
e 

a
b
le

 t
o
 w

o
rk

 s
a
fe

ly
 a

n
d
 

m
in

im
is

e 
en

vi
ro

n
m

en
ta

l 
d
a
m

ag
e 

3
.3

 
D

is
p
o
se

 o
f 

w
as

te
 s

a
fe

ly
 a

n
d
 c

o
rr

ec
tl
y 

 
 

 



N
0
2
9
5
8
7
 –

 S
p
ec

if
ic

at
io

n
 –

 E
d
ex

ce
l 
Le

ve
l 
2
 D

ip
lo

m
a 

in
 W

o
rk

-b
as

ed
 H

o
rt

ic
u
lt
u
re

 (
Q

C
F)

 –
  

Is
su

e 
1
 –

 J
an

u
ar

y 
2
0
1
2
  

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
2
 

7
8
 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

4
.1

 
D

es
cr

ib
e 

h
o
w

 t
o
 h

an
d
le

 a
n
d
 t

ra
n
sp

o
rt

 t
h
e 

fo
llo

w
in

g
 m

at
er

ia
ls

 s
af

el
y 

an
d
 e

ff
ic

ie
n
tl
y:

  
 

n
u
tr

ie
n
ts

 
 

co
n
ta

in
er

s 
 

ir
ri
g
a
ti
o
n
 s

ys
te

m
s 

 
 

 

4
.2

 
D

es
cr

ib
e 

h
o
w

 t
o
 p

o
si

ti
o
n
 w

at
er

 a
n
d
 n

o
n
-

w
at

er
 f

ea
tu

re
s 

in
 a

 w
ay

 w
h
ic

h
 e

n
h
an

ce
s 

th
e 

d
is

p
la

y 
an

d
 a

vo
id

s 
d
am

ag
e 

to
 t

h
e 

en
vi

ro
n
m

en
t 

 
 

 

4
 

K
n
o
w

 h
o
w

 t
o
 i
n
st

al
l 
in

te
ri
o
r 

p
la

n
t 

d
is

p
la

ys
 

4
.3

 
D

es
cr

ib
e 

h
o
w

 t
o
 g

ro
u
p
 a

n
d
 p

o
si

ti
o
n
 t

h
e 

p
la

n
ts

 
lis

te
d
 b

el
o
w

 i
n
 a

 w
ay

 w
h
ic

h
 i
s 

a
p
p
ro

p
ri

at
e 

to
 

th
em

, 
th

e 
en

vi
ro

n
m

en
t 

an
d
 t

h
e 

in
te

n
d
ed

 
vi

su
a
l 
im

p
ac

t:
  

 
Pl

an
ts

  
 

tr
o
p
ic

al
  

 
te

m
p
er

at
e 

 
sh

ad
e 

lo
ve

rs
 

 
su

n
 l
o
ve

rs
 

 
E
n
vi

ro
n
m

en
t 

 
ad

ja
ce

n
t 

fe
at

u
re

s 
 

 
lig

h
t 

 
h
u
m

id
it
y 

 
a
ir
 m

o
ve

m
en

t 
 

te
m

p
er

at
u
re

 

 
 

 



N
0
2
9
5
8
7
 –

 S
p
ec

if
ic

at
io

n
 –

 E
d
ex

ce
l 
Le

ve
l 
2
 D

ip
lo

m
a 

in
 W

o
rk

-b
as

ed
 H

o
rt

ic
u
lt
u
re

 (
Q

C
F)

 –
  

Is
su

e 
1
 –

 J
an

u
ar

y 
2
0
1
2
  

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
2
 

7
9
 

L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

4
.4

 
D

es
cr

ib
e 

h
o
w

 t
o
 m

a
ke

 s
u
re

 s
u
p
p
o
rt

 m
et

h
o
d
s 

ar
e 

co
n
si

st
en

t 
w

it
h
 t

h
e 

d
is

p
la

y 
a
n
d
 t

h
e 

h
ea

lt
h
 

an
d
 v

ig
o
u
r 

o
f 
th

e 
p
la

n
ts

 

 
 

 

4
.5

 
S
ta

te
 w

h
y 

it
 i
s 

im
p
o
rt

an
t 

th
at

 t
h
e 

si
te

 i
s 

re
in

st
at

ed
 t

o
 t

h
e 

cl
ie

n
t’
s 

sa
ti
sf

ac
ti
o
n
 a

n
d
 h

o
w

 
to

 j
u
d
g
e 

w
h
et

h
er

 t
h
is

 h
as

 b
ee

n
 d

o
n
e 

 
 

 

5
.1

 
D

es
cr

ib
e 

th
e 

eq
u
ip

m
en

t 
w

h
ic

h
 w

ill
 b

e 
n
ec

es
sa

ry
 f

o
r 

es
ta

b
lis

h
in

g
 i
n
te

ri
o
r 

p
la

n
t 

d
is

p
la

ys
 

 
 

 
5
 

K
n
o
w

 t
h
e 

ty
p
es

 o
f 
eq

u
ip

m
en

t 
re

q
u
ir
ed

 a
n
d
 h

o
w

 t
o
 m

ai
n
ta

in
 

th
em

 

5
.2

 
D

es
cr

ib
e 

m
et

h
o
d
s 

o
f 
m

a
in

ta
in

in
g
 t

h
e 

eq
u
ip

m
en

t 
re

ad
y 

fo
r 

u
se

 
 

 
 

6
.1

 
O

u
tl
in

e 
th

e 
cu

rr
en

t 
h
ea

lt
h
 a

n
d
 s

af
et

y 
le

g
is

la
ti
o
n
, 

co
d
es

 o
f 
p
ra

ct
ic

e 
an

d
 a

n
y 

ad
d
it
io

n
al

 r
eq

u
ir
em

en
ts

, 
w

h
ic

h
 a

p
p
ly

 t
o
 t

h
is

 
ar

ea
 o

f 
w

o
rk

. 

 
 

 

6
.2

 
D

es
cr

ib
e 

h
o
w

 e
n
vi

ro
n
m

en
ta

l 
d
a
m

ag
e 

ca
n
 b

e 
m

in
im

is
ed

 
 

 
 

6
 

K
n
o
w

 t
h
e 

cu
rr

en
t 

h
ea

lt
h
 a

n
d
 

sa
fe

ty
 l
eg

is
la

ti
o
n
 a

n
d
 

en
vi

ro
n
m

en
ta

l 
g
o
o
d
 p

ra
ct

ic
e 

6
.3

 
D

es
cr

ib
e 

th
e 

co
rr

ec
t 

m
et

h
o
d
s 

fo
r 

d
is

p
o
si

n
g
 o

f 
o
rg

an
ic

 a
n
d
 i
n
o
rg

an
ic

 w
as

te
 

 
 

 

 Le
ar

n
er

 n
a
m

e:
 
 

D
at

e:
  

Le
ar

n
er

 s
ig

n
at

u
re

: 
 

D
at

e:
  

A
ss

es
so

r 
si

g
n
at

u
re

: 
 

D
at

e:
  

In
te

rn
al

 v
er

if
ie

r 
si

g
n
a
tu

re
: 

 
(i

f 
sa

m
p
le

d
) 

D
at

e:
  



N
0
2
9
5
8
7
 –

 S
p
ec

if
ic

at
io

n
 –

 E
d
ex

ce
l 
Le

ve
l 
2
 D

ip
lo

m
a 

in
 W

o
rk

-b
as

ed
 H

o
rt

ic
u
lt
u
re

 (
Q

C
F)

 –
  

Is
su

e 
1
 –

 J
an

u
ar

y 
2
0
1
2
  

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
2
 

8
0
 

 



N029587 – Specification – Edexcel Level 2 Diploma in Work-based Horticulture (QCF) –  
Issue 1 – January 2012  © Pearson Education Limited 2012 

81 

Unit 12: Maintain the health and 
appearance of interior plant 
displays 

Unit reference number: R/502/1177 

QCF level: 2 

Credit value: 6 

Guided learning hours: 45 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to maintain the appearance and health of natural interior plant displays. It 
also covers identifying and controlling pests, diseases and unwanted 
growth. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 13: Establish and maintain artificial 
plant displays 

Unit reference number: Y/502/1178 

QCF level: 2 

Credit value: 6 

Guided learning hours: 45 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to establish and maintain artificial plant displays. 
The learner will be able to select, handle and transport the necessary 
materials and will ensure displays have the required visual impact. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 14: Preparing and transporting plants 
and resources 

Unit reference number: Y/502/0466 

QCF level: 2 

Credit value: 2 

Guided learning hours: 15 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
when preparing and transporting a range of plants and other resources 
without damage or deterioration. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 15: Prepare and excavate internment 
plots (Dig graves) 

Unit reference number: H/502/0485 

QCF level: Level 2 

Credit value: 3 

Guided learning hours: 23 

 

Unit aim 

This unit gives the learner the skills and knowledge required for preparing 
the site, equipment and digging a grave. The unit covers: 
 locating the designated grave site using plans, grave numbers and by 

measuring 
 identifying hazards, assessing risks and choosing the safest working 

method 
 preparing the site for safe working 
 digging with both hand tools and mechanical diggers 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 16: Prepare and assist with burials 

Unit reference number: D/502/0484 

QCF level: 2 

Credit value: 6 

Guided learning hours: 45 

 

Unit aim 

This unit gives the learner the skills and knowledge required for preparing 
the site for the burial ceremony, assisting at the ceremony and backfilling 
the grave once the mourners have departed. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 17: Installing drainage systems 

Unit reference number: D/502/1229 

QCF level: 2 

Credit value: 3 

Guided learning hours: 23 

 

Unit aim 

The aim of this unit is to provide the learner with the skills, knowledge and 
understanding to install drainage systems under minimal direction or 
guidance. The learner will be required to select and use hand tools, powered 
equipment and materials correctly, competently and safely and to decide 
the appropriate timing of operations, the work methods to be used and to 
check the results and correct any faults. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 18: Maintain drainage systems 

Unit reference number: T/502/1222 

QCF level: 2 

Credit value: 3 

Guided learning hours: 23 

 

Unit aim 

The aim of this unit is to give the learner knowledge, skills and 
understanding required to inspect and maintain drainage systems. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 19: Use and maintain non-powered 
and handheld powered tools and 
equipment 

Unit reference number: K/502/0438 

QCF level: 2 

Credit value: 3 

Guided learning hours: 23 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to use and maintain non-powered tools and equipment and hand held 
powered equipment. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 20: Use and maintain pedestrian 
controlled powered equipment 

Unit reference number: R/502/0434 

QCF level: 2 

Credit value: 3 

Guided learning hours: 23 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to use and maintain pedestrian controlled powered equipment. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 21: Use and maintain ride-on 
powered equipment 

Unit reference number: H/502/0440 

QCF level: 2 

Credit value: 3 

Guided learning hours: 23 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to use and maintain ride-on powered equipment. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 22: Use and maintain chippers and/or 
shredders 

Unit reference number: T/502/0443 

QCF level: 2 

Credit value: 3 

Guided learning hours: 23 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to use and maintain chippers and/or shredders. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 23: Construct water features 

Unit reference number: D/502/1215 

QCF level: 2 

Credit value: 7 

Guided learning hours: 53 

 

Unit aim 

The aim of this unit is to give learners the knowledge and skills, required to 
construct water features such as ponds, streams, fountains and waterfalls. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 24: Maintaining water features 

Unit reference number: K/502/1217 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit aim 

The aim of this unit is to give learners the knowledge and skills required to 
maintain water features. Water features include ponds, streams, fountains 
and waterfalls. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 25: Install hard standing sub-layers 

Unit reference number: T/502/1219 

QCF level: 2 

Credit value: 7 

Guided learning hours: 53 

 

Unit aim 

This unit will give the learner the skills and knowledge required in installing 
various forms of hard-standing sub-layers that are used within the 
landscaping industries. It is designed to give a basic understanding of the 
materials, tools and techniques used by operatives to install both temporary 
and permanent hard surfaces. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 26: Installing block surfaces 

Unit reference number: K/502/1220 

QCF level: 2 

Credit value: 6 

Guided learning hours: 45 

 

Unit aim 

This unit will give the learner the skills and knowledge required when 
installing block surfaces. It is designed to give a basic understanding of the 
materials, tools and techniques used by operatives to install both temporary 
and permanent hard surfaces. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 27: Installing flagstone surfaces 

Unit reference number: J/502/1273 

QCF level: 2 

Credit value: 6 

Guided learning hours: 45 

 

Unit aim 

This unit will give the learner the skills and knowledge required when 
installing flagstone surfaces. It is designed to give a basic understanding of 
the materials, tools and techniques used by operatives to install both 
temporary and permanent hard surfaces. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 28: Installing sett/cobble surfaces 

Unit reference number: M/502/1221 

QCF level: 2 

Credit value: 6 

Guided learning hours: 45 

 

Unit aim 

This unit will give the learner the skills and knowledge required when 
installing sett/cobble surfaces. It is designed to give a basic understanding 
of the materials, tools and techniques used by operatives to install both 
temporary and permanent hard surfaces. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 29: Installation of edge restraints 

Unit reference number: T/502/1284 

QCF level: 2 

Credit value: 7 

Guided learning hours: 53 

 

Unit aim 

The aim of this unit is to give the learner the ability to demonstrate the 
knowledge and skills required to install various forms of edge restraints 
used within the hard-landscaping industry. The unit will provide a basis 
understanding of the materials, tools and techniques used to install both 
temporary and permanent hard surfaces. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 30: Clearing horticultural and 
landscaping sites 

Unit reference number: H/502/0468 

QCF level: 2 

Credit value: 3 

Guided learning hours: 23 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to clear sites of unwanted materials and debris prior to landscaping and/or 
planting crops. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 31: Establishing crops or plants in 
growing medium 

Unit reference number: F/502/0946 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to establish crops and plants in growing medium. This unit covers setting 
out crops and plants in the appropriate growing mediums at the current 
time according to production requirements. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 32: Monitor and report on the growth 
and development of crops and 
plants 

Unit reference number: M/502/0408 

QCF level: 2 

Credit value: 3 

Guided learning hours: 23 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to enable them to monitor and report on the growth and development of 
crops. This unit covers how to recognise the types of problems which may 
occur. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 33: Maintain moisture levels for crops 
or plants 

Unit reference number: R/502/0854 

QCF level: 2 

Credit value: 2 

Guided learning hours: 15 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, and skills required 
to maintain moisture levels to crops or plants. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 34: Provide nutrients to crops or 
plants 

Unit reference number: L/502/0853 

QCF level: 2 

Credit value: 2 

Guided learning hours: 15 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, and skills required 
to provide nutrients to crops or plants. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 35: Remove unwanted plant growth 
to maintain development 

Unit reference number: Y/502/1214 

QCF level: 2 

Credit value: 5 

Guided learning hours: 38 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to identify and remove unwanted plant growth to maintain development. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 36: Carry out harvesting operations 

Unit reference number: L/502/0951 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to enable learners to carry out harvesting operations. The term harvesting 
is used to mean removing products from crops 
Harvesting method will depend on the type of crop and may be either 
mechanical or manual. The unit does not cover collecting plants for 
despatch or sale which is covered by a separate unit. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 37: Prepare harvested crops 

Unit reference number: J/502/0950 

QCF level: 2 

Credit value: 3 

Guided learning hours: 23 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, and skills required 
to prepare harvested crops according to production and/or customer 
requirements. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 38: Store harvested crops 

Unit reference number: J/502/0947 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to store harvested crops ensuring that crop quality is maintained during 
storage. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 39: Plant nomenclature, terminology 
and identification 

Unit reference number: A/502/1979 

QCF level: 2 

Credit value: 5 

Guided learning hours: 38 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to identify and botanically name a range of plants using the correct 
terminology and format. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 40: Communicate information within 
the workplace 

Unit reference number: Y/502/1195 

QCF level: 3 

Credit value: 2 

Guided learning hours: 13 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, understanding and 
skills required to communicate information within the workplace. It is about 
maintaining the ‘flow’ of information internally and externally to the 
organisation. It will entail passing on messages accurately, receiving and 
forwarding on information. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 41: Load and unload physical 
resources within the work area 

Unit reference number: J/502/1421 

QCF level: 2 

Credit value: 2 

Guided learning hours: 15 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to load and unload physical resources within the work area. 
The type of physical resources and methods of loading and unloading can be 
applied to a number of environments. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where this unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 42: Transport physical resources 
within the work area 

Unit reference number: J/502/1404 

QCF level: 2 

Credit value: 2 

Guided learning hours: 15 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to transport physical resources within the work area. The type of physical 
resources and methods of transportation can be applied to a number of 
environments. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where this unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 43: Prepare and operate a tractor 
and attachments 

Unit reference number: H/501/0457 

QCF level: 2 

Credit value: 5 

Guided learning hours: 38 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, understanding and 
skills required to prepare and operate a tractor with attachments with 
minimal direction or guidance. 

Assessment requirements/evidence requirements  

Assessment based on naturally occurring evidence or realistic working 
environment 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 44: Construct and maintain 
boundaries 

Unit reference number: T/502/1429 

QCF level: 2 

Credit value: 3 

Guided learning hours: 23 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to construct and maintain boundaries. 
The types of boundaries are fences and walls. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 45: Construct and maintain paths 

Unit reference number: D/502/1425 

QCF level: 2 

Credit value: 3 

Guided learning hours: 23 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to construct and maintain paths using both fluid components and hard 
components. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 46: Repair and maintain structures or 
surfaces 

Unit reference number: F/502/1451 

QCF level: 3 

Credit value: 2 

Guided learning hours: 13 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, understanding and 
skills required for repairing and maintaining structures or surfaces to meet 
specifications and ensuring the site is restored to a safe condition. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where this unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 47: Prepare and construct new 
structures or surfaces 

Unit reference number: J/502/1452 

QCF level: 3 

Credit value: 5 

Guided learning hours: 33 

 

Unit aim 

The aim of this unit is to give the learner the understanding, knowledge and 
skills required to construct new structures and surfaces on land-based sites. 
Structures may be permanent or temporary and could include: drains, 
permanent drainage systems, boundaries, animal holding pens and 
polytunnels etc. Surfaces may include standing areas, container beds and 
pathways. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 48: Maintain equipment and 
machines 

Unit reference number: L/502/1520 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to carry out routine maintenance of equipment and machines. 
The maintenance should be carried out in line with the manufacturer’s 
guidance and/or instructions. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 49: Collect and prepare propagation 
material 

Unit reference number: L/502/1503 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to collect and prepare the propagation material. It covers the different 
methods of propagation. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 50: Establish propagation material 

Unit reference number: L/502/1498 

QCF level: 2 

Credit value: 3 

Guided learning hours: 23 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
for establishing the propagation material in a growing environment. It 
covers the methods required to promote plant development including 
watering, temperature and humidity control. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 51: Propagate plants from seed 

Unit reference number: A/502/1500 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
for propagating plants from seed. It covers the preparation of materials and 
the process of seed sowing and the aftercare required. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 52: Obtain, position and prepare 
growing media 

Unit reference number: M/502/1512 

QCF level: 2 

Credit value: 2 

Guided learning hours: 15 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to gather together all the materials required to be incorporated within the 
growing media and includes preparation of the growing media.  

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 53: Maintaining plants outdoors 

Unit reference number: J/502/1533 

QCF level: 2 

Credit value: 3 

Guided learning hours: 23 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to maintain the health of plants in an outdoor environment. Where the 
learner is using chemicals they should have the relevant certificate of 
competence. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 54: Monitor and record 
environmental conditions for 
protected crops 

Unit reference number: F/502/1496 

QCF level: 2 

Credit value: 2 

Guided learning hours: 15 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to monitor and record the environmental conditions for protected crops. It 
covers monitoring the temperature, humidity, ventilation, light and shade. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 55: Monitor and maintain watering 
systems 

Unit reference number: D/502/1506 

QCF level: 2 

Credit value: 2 

Guided learning hours: 15 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to monitor and maintain watering systems. This includes irrigation 
equipment and water supplies. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 56: Identify and report the presence 
of pests, diseases and disorders 

Unit reference number: K/502/1511 

QCF level: 2 

Credit value: 3 

Guided learning hours: 23 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to identify and report the presence of pests, diseases and disorders. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 57: Control pests, diseases and 
disorders 

Unit reference number: A/502/1514 

QCF level: 2 

Credit value: 3 

Guided learning hours: 23 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to control pests diseases and disorders. The learner must hold the relevant 
certificate of competence in pesticides if handling chemicals. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 58: Identify and collect plants for 
dispatch 

Unit reference number: H/502/1510 

QCF level: 2 

Credit value: 2 

Guided learning hours: 15 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to identify and collect plants for dispatch by making sure the plants are of a 
suitable condition to meet customer requirements. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 59: Prepare plants for dispatch 

Unit reference number: M/502/1509 

QCF level: 2 

Credit value: 1 

Guided learning hours: 8 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to prepare plants for dispatch to meet customer requirements. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 60: Excavate and form foundations 
for fencing 

Unit reference number: T/501/7042 

QCF level: 2 

Credit value: 3 

Guided learning hours: 23 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, understanding and 
skills required to enable learners to excavate and form foundations for 
fencing under minimal direction or guidance. 

Assessment requirements/evidence requirements  

Assessment to be based on naturally occurring evidence of realistic working 
environment 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 61: Prepare and cultivate sites ready 
for planting crops 

Unit reference number: A/502/0251 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to prepare sites for cultivation by removing debris and vegetation. The unit 
also covers the cultivation of sites ready for planting crops. 

 Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 62: Carry out harvesting operations 
by mechanical means 

Unit reference number: H/502/0244 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit aim 

The aim of this unit is to give the learner the skills and knowledge required 
to carry out harvest operations by mechanical means. The units may cover 
the harvesting of any of the types of crops; grass, arable, vegetables, fruit 
or plants.  

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 63: Prepare the storage area and 
monitor crops during storage 

Unit reference number: F/502/0252 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit aim 

The aim of this unit is to give the learner the skills and knowledge required 
for the preparation, storage and monitoring of crops. Types of crops may be 
grass, arable crops, vegetables fruit or plants. Therefore the unit is also 
applicable to crops that are being stored for livestock consumption, as well 
as crops that are for sale. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 64: Transport harvested crop 

Unit reference number: J/502/0253 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to transport at least one type of harvested crop. For example, combinable 
crops, root crops, grass, vegetables, fruit and plants. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 65: Promote responsible public use of 
the environment 

Unit reference number: H/502/3161 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to safeguard members of the public and the environment. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
 



N
0
2
9
5
8
7
 –

 S
p
ec

if
ic

at
io

n
 –

 E
d
ex

ce
l 
Le

ve
l 
2
 D

ip
lo

m
a 

in
 W

o
rk

-b
as

ed
 H

o
rt

ic
u
lt
u
re

 (
Q

C
F)

 –
  

Is
su

e 
1
 –

 J
an

u
ar

y 
2
0
1
2
  

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
2
 

3
3
6
 

Le
ar

n
in

g 
ou

tc
om

es
 a

n
d
 a

ss
es

sm
en

t 
cr

it
er

ia
 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

1
.1

 
M

ai
n
ta

in
 t

h
e 

sa
fe

ty
 o

f 
th

e 
p
u
b
lic

 a
n
d
 o

th
er

s 
d
u
ri
n
g
 v

is
it
s 

to
 t

h
e 

si
te

 
 

 
 

1
 

B
e 

a
b
le

 t
o
 s

af
eg

u
ar

d
 m

em
b
er

s 
o
f 

th
e 

p
u
b
lic

 a
n
d
 o

th
er

s 

1
.2

 
W

o
rk

 s
a
fe

ly
 e

n
co

u
ra

g
in

g
 e

ve
ry

o
n
e 

th
ro

u
g
h
o
u
t 

al
l 
ac

ti
vi

ti
es

 t
o
 f

o
llo

w
 c

u
rr

en
t 

le
g
is

la
ti
o
n
, 

co
d
es

 o
f 

p
ra

ct
ic

e,
 o

rg
an

is
at

io
n
al

 
p
o
lic

ie
s 

an
d
 p

ro
ce

d
u
re

s 

 
 

 

2
.1

 
Pr

o
vi

d
e 

in
fo

rm
at

io
n
 a

n
d
 a

d
vi

ce
 t

o
 e

n
co

u
ra

g
e 

m
em

b
er

s 
o
f 
th

e 
p
u
b
lic

 t
o
 u

se
 t

h
e 

si
te

 i
n
 a

 
w

ay
 w

h
ic

h
 i
s 

co
n
si

st
en

t 
w

it
h
 i
ts

 p
u
rp

o
se

 a
n
d
 

co
n
d
it
io

n
 

 
 

 
2
 

B
e 

a
b
le

 t
o
 s

af
eg

u
ar

d
 t

h
e 

en
vi

ro
n
m

en
t 

2
.2

 
Id

en
ti
fy

 v
is

it
o
rs

 a
n
d
 o

th
er

s 
w

h
o
 m

a
y 

ca
u
se

 a
 

th
re

at
 a

n
d
 t

ak
e 

th
e 

a
p
p
ro

p
ri

at
e 

ac
ti
o
n
 t

o
 

m
in

im
is

e 
a
n
y 

d
a
m

ag
e 

o
r 

ri
sk

, 
co

ve
ri

n
g
 t

w
o
 o

f 
th

e 
fo

llo
w

in
g
: 

 
 

to
 t

h
e 

si
te

 a
n
d
 i
ts

 c
o
n
te

n
ts

 
 

to
 f

lo
ra

 a
n
d
 f
au

n
a 

 
to

 o
w

n
 p

er
so

n
al

 h
ea

lt
h
 a

n
d
 s

af
et

y 
 

to
 o

th
er

 p
eo

p
le

’s
 h

ea
lt
h
 a

n
d
 s

a
fe

ty
 

 
 

 

3
 

K
n
o
w

 h
o
w

 t
o
 s

af
eg

u
ar

d
 m

em
b
er

s 
o
f 
th

e 
p
u
b
lic

 a
n
d
 t

h
e 

en
vi

ro
n
m

en
t 

3
.1

 
O

u
tl
in

e 
o
rg

an
is

at
io

n
al

 c
o
d
es

 o
f 

p
ra

ct
ic

e 
a
n
d
 

re
q
u
ir
em

en
ts

 a
b
o
u
t 

th
e 

ca
re

 o
f 

vi
si

to
rs

 a
n
d
 

o
th

er
 m

em
b
er

s 
o
f 
th

e 
p
u
b
lic

, 
eg

 s
u
p
p
o
rt

in
g
 

p
eo

p
le

 i
n
 t

er
m

s 
o
f 
th

ei
r 

sa
fe

ty
 a

n
d
 w

el
fa

re
 b

y 
p
ro

vi
d
in

g
 i
n
fo

rm
a
ti
o
n
 a

n
d
 a

d
vi

ce
 

 
 

 



N
0
2
9
5
8
7
 –

 S
p
ec

if
ic

at
io

n
 –

 E
d
ex

ce
l 
Le

ve
l 
2
 D

ip
lo

m
a 

in
 W

o
rk

-b
as

ed
 H

o
rt

ic
u
lt
u
re

 (
Q

C
F)

 –
  

Is
su

e 
1
 –

 J
an

u
ar

y 
2
0
1
2
  

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
2
 

3
3
7

L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

3
.2

 
S
ta

te
 t

h
e 

n
ee

d
s 

o
f 
th

e 
p
u
b
lic

 a
n
d
 o

th
er

s,
 a

n
d
 

w
h
en

 t
o
 i
n
fl
u
en

ce
 t

h
ei

r 
u
se

 o
f 

th
e 

si
te

 a
n
d
 

o
ff
er

 a
d
vi

ce
 o

r 
h
el

p
 

 
 

 

3
.3

 
S
ta

te
 w

h
y 

th
e 

o
rg

an
is

at
io

n
 m

a
y 

h
av

e 
ce

rt
ai

n
 

ac
ce

ss
 p

o
lic

ie
s 

o
r 

sp
ec

if
ic

 a
re

a
s 

fo
r 

p
u
b
lic

 
ac

ce
ss

 

 
 

 

3
.4

 
E
xp

la
in

 t
h
e 

im
p
o
rt

an
ce

 o
f 

b
al

an
ci

n
g
 t

h
e 

n
ee

d
s 

o
f 
th

e 
si

te
 w

it
h
 t

h
e 

n
ee

d
s 

o
f 
th

e 
p
u
b
lic

 
an

d
 o

th
er

s 

 
 

 

3
.5

 
D

es
cr

ib
e 

th
e 

fe
a
tu

re
s 

o
f 
th

e 
si

te
 a

n
d
 t

h
e 

ef
fe

ct
s 

th
e 

p
u
b
lic

 a
n
d
 o

th
er

s 
m

a
y 

h
a
ve

 o
n
 i
t 

 
 

 

3
.6

 
O

u
tl
in

e 
th

re
at

s 
th

e 
p
u
b
lic

 m
a
y 

p
o
se

 t
o
: 

 
 

th
e 

si
te

 a
n
d
 i
ts

 c
o
n
te

n
ts

 
 

fl
o
ra

 a
n
d
 f
au

n
a 

 
o
w

n
 p

er
so

n
al

 h
ea

lt
h
 a

n
d
 s

af
et

y 
 

o
th

er
 p

eo
p
le

’s
 h

ea
lt
h
 a

n
d
 s

a
fe

ty
 

 
 

 

3
.7

 
E
xp

la
in

 h
o
w

 t
o
 h

an
d
le

 p
eo

p
le

 w
h
o
 c

au
se

 a
 

th
re

at
 t

o
 s

it
es

 i
n
 a

n
 e

ff
ec

ti
ve

, 
sa

fe
 a

n
d
 

co
u
rt

eo
u
s 

w
ay

 

 
 

 

4
 

K
n
o
w

 r
el

ev
an

t 
h
ea

lt
h
 a

n
d
 s

af
et

y 
le

g
is

la
ti
o
n
 a

n
d
 e

n
vi

ro
n
m

en
ta

l 
g
o
o
d
 p

ra
ct

ic
e 

4
.1

 
O

u
tl
in

e 
th

e 
cu

rr
en

t 
h
ea

lt
h
 a

n
d
 s

af
et

y 
le

g
is

la
ti
o
n
, 

co
d
es

 o
f 
p
ra

ct
ic

e 
an

d
 a

n
y 

ad
d
it
io

n
al

 r
eq

u
ir
em

en
ts

 

 
 

 

 



N
0
2
9
5
8
7
 –

 S
p
ec

if
ic

at
io

n
 –

 E
d
ex

ce
l 
Le

ve
l 
2
 D

ip
lo

m
a 

in
 W

o
rk

-b
as

ed
 H

o
rt

ic
u
lt
u
re

 (
Q

C
F)

 –
  

Is
su

e 
1
 –

 J
an

u
ar

y 
2
0
1
2
  

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
2
 

3
3
8
 

 Le
ar

n
er

 n
a
m

e:
 
 

D
at

e:
  

Le
ar

n
er

 s
ig

n
at

u
re

: 
 

D
at

e:
  

A
ss

es
so

r 
si

g
n
at

u
re

: 
 

D
at

e:
  

In
te

rn
al

 v
er

if
ie

r 
si

g
n
a
tu

re
: 

 
(i

f 
sa

m
p
le

d
) 

D
at

e:
  

 



N029587 – Specification – Edexcel Level 2 Diploma in Work-based Horticulture (QCF) –  
Issue 1 – January 2012  © Pearson Education Limited 2012 

339

Unit 66: Give customers a positive 
impression of yourself and your 
organisation 

Unit reference number: L/601/0933 

QCF level: 2 

Credit value: 5 

Guided learning hours: 33 

 

Unit aim 

This unit is all about the learner communicating with customers and giving a 
positive impression of themselves whenever dealing with a customer. By 
doing this they will also be giving a positive impression of their organisation 
and the customer service it provides. 

Assessment requirements/evidence requirements  

The assessment and quality assurance requirement for this unit provides 
evidence towards A and V units. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 67: Resolve customer service 
problems 

Unit reference number: M/601/1511 

QCF level: 2 

Credit value: 6 

Guided learning hours: 40 

 

Unit aim 

This unit is all about what the learner does when it is difficult to meet 
customer expectations. Even if the service the learner gives is excellent, 
some customers will still experience problems and the learner must help to 
resolve those problems. 

Assessment requirements/evidence requirements  

The assessment and quality assurance requirement for this unit provides 
evidence towards A and V units. 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 68: Place and fix fence posts 

Unit reference number: A/501/7043 

QCF level: 2 

Credit value: 3 

Guided learning hours: 23 

 

Unit aim 

The aim of this unit is to give the learner the knowledge, understanding and 
skills required to enable learners to place and fix fence posts under minimal 
direction or guidance. 

Assessment requirements/evidence requirements  

Assessment to be based on naturally occurring evidence of realistic working 
environment 

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 69: Maintain the health of sports turf 

Unit reference number: L/502/0397 

QCF level: 2 

Credit value: 5 

Guided learning hours: 38 

 

Unit aim 

This unit gives the learner the ability to demonstrate the knowledge and 
skills required for maintaining the health of sports turf so that it is suitable 
for play. It covers dealing with weeds, moss, pests, diseases and other 
disorders. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 70: Maintain the condition of sports 
turf surfaces 

Unit reference number: K/502/0424 

QCF level: 2 

Credit value: 7 

Guided learning hours: 53 

 

Unit aim 

This unit will give the learner the ability to demonstrate the knowledge and 
skills required to present sports turf surfaces so that they meet the 
requirements of a sport and a particular event. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 71: Renovate and repair sports turf 
surfaces 

Unit reference number: J/502/0432 

QCF level: 2 

Credit value: 3 

Guided learning hours: 23 

 

Unit aim 

This unit gives the learner the knowledge and skills required to present 
sports turf surfaces so that they meet the requirements of a sport and a 
particular event. It also covers repairing and renovating the surface 
following play. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 72: Maintain and renovate artificial 
sports surfaces 

Unit reference number: D/502/0419 

QCF level: 2 

Credit value: 6 

Guided learning hours: 45 

 

Unit aim 

The aim of this unit is to give the learner the ability to demonstrate the 
knowledge and skills required to maintain and renovate artificial/synthetic 
playing surfaces to ensure they are safe and meet the required standards 
for the sport. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 73: Exhume coffins and remains 

Unit reference number: Y/502/0483 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit aim 

This unit aims to provide the skills and knowledge required for preparing 
and assisting with exhumations. It covers locating the grave and coffin, and 
preparing the areas for exhumation. Carry out exhumation and restoring 
the area after 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
 
 



N
0
2
9
5
8
7
 –

 S
p
ec

if
ic

at
io

n
 –

 E
d
ex

ce
l 
Le

ve
l 
2
 D

ip
lo

m
a 

in
 W

o
rk

-b
as

ed
 H

o
rt

ic
u
lt
u
re

 (
Q

C
F)

 –
  

Is
su

e 
1
 –

 J
an

u
ar

y 
2
0
1
2
  

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
2
 

3
7
4
 

Le
ar

n
in

g 
ou

tc
om

es
 a

n
d
 a

ss
es

sm
en

t 
cr

it
er

ia
 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

1
.1

 
Lo

ca
te

 t
h
e 

re
q
u
ir

ed
 g

ra
ve

, 
sc

re
en

 a
n
d
 c

o
ve

r 
th

e 
si

te
 e

ff
ec

ti
ve

ly
 

 
 

 

1
.2

 
Pr

o
b
e 

ca
re

fu
lly

 t
o
 l
o
ca

te
 t

h
e 

co
ff
in

 a
n
d
 i
n
 a

 
m

an
n
er

 w
h
ic

h
 m

in
im

is
es

 d
a
m

a
g
e 

to
 t

h
e 

co
ff

in
 a

n
d
 i
ts

 c
o
n
te

n
ts

 

 
 

 

1
.3

 
D

ig
 t

o
 w

it
h
in

 t
h
e 

sp
ec

if
ie

d
 d

is
ta

n
ce

 f
ro

m
 t

h
e 

co
ff

in
 

 
 

 

1
.4

 
Li

m
e 

th
e 

so
il 

an
d
 c

o
n
ta

m
in

at
ed

 a
re

as
 

th
o
ro

u
g
h
ly

 a
n
d
 e

ff
ec

ti
ve

ly
 a

n
d
 c

o
n
ti
n
u
e 

to
 d

o
 

so
 t

h
ro

u
g
h
o
u
t 

th
e 

o
p
er

at
io

n
 

 
 

 

1
.5

 
C
le

ar
 s

o
il 

a
ro

u
n
d
 t

h
e 

co
ff

in
 l
ea

vi
n
g
 s

u
ff
ic

ie
n
t 

ro
o
m

 f
o
r 

sa
fe

 a
n
d
 e

ff
ec

ti
ve

 a
cc

es
s 

 
 

 

1
.6

 
Pl

ac
e 

lif
ti
n
g
 a

id
s 

co
rr

ec
tl
y 

an
d
 l
if
t 

in
 a

 m
an

n
er

 
w

h
ic

h
 m

in
im

is
es

 t
h
e 

d
am

ag
e 

to
 t

h
e 

co
ff
in

 a
n
d
 

co
n
te

n
ts

 

 
 

 

1
.7

 
H

an
d
le

 t
h
e 

co
ff
in

 f
o
llo

w
in

g
 i
n
it
ia

l 
lif

t 
in

 a
 

m
an

n
er

 w
h
ic

h
 i
s 

ap
p
ro

p
ri
a
te

 t
o
 s

o
il 

an
d
 c

o
ff
in

 
co

n
d
it
io

n
s 

 
 

 

1
.8

 
Pl

ac
e 

co
ff

in
 a

n
d
 c

o
n
te

n
ts

 i
n
 a

 s
u
it
ab

le
 

co
n
ta

in
er

 
 

 
 

1
.9

 
R
es

to
re

 t
h
e 

g
ra

ve
 s

it
e 

ti
d
ily

 a
n
d
 s

a
fe

ly
 

 
 

 

1
 

B
e 

a
b
le

 t
o
 c

ar
ry

 o
u
t 

ex
h
u
m

at
io

n
s 

o
f 

co
ff

in
s 

a
n
d
 r

em
ai

n
s 

1
.1

0
 

S
h
o
w

 c
ar

e 
an

d
 r

es
p
ec

t 
fo

r 
th

e 
d
ec

ea
se

d
 

th
ro

u
g
h
o
u
t 

th
e 

o
p
er

at
io

n
 

 
 

 



N
0
2
9
5
8
7
 –

 S
p
ec

if
ic

at
io

n
 –

 E
d
ex

ce
l 
Le

ve
l 
2
 D

ip
lo

m
a 

in
 W

o
rk

-b
as

ed
 H

o
rt

ic
u
lt
u
re

 (
Q

C
F)

 –
  

Is
su

e 
1
 –

 J
an

u
ar

y 
2
0
1
2
  

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
2
 

3
7
5

L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

2
.1

 
S
el

ec
t 

a
p
p
ro

p
ri
a
te

 e
q
u
ip

m
en

t 
fo

r 
th

is
 a

re
a 

o
f 

w
o
rk

 
 

 
 

2
.2

 
U

se
 e

q
u
ip

m
en

t 
a
cc

o
rd

in
g
 t

o
 i
n
st

ru
ct

io
n
s 

 
 

 

2
 

B
e 

a
b
le

 t
o
 s

el
ec

t,
 u

se
 a

n
d
 

m
ai

n
ta

in
 e

q
u
ip

m
en

t 
to

 e
xh

u
m

e 
co

ff
in

s 
an

d
 r

em
a
in

s 

2
.3

 
Pr

ep
a
re

, 
m

ai
n
ta

in
 a

n
d
 s

to
re

 e
q
u
ip

m
en

t 
in

 a
 

sa
fe

 a
n
d
 e

ff
ec

ti
ve

 w
o
rk

in
g
 c

o
n
d
it
io

n
 

 
 

 

3
.1

 
W

o
rk

 i
n
 a

 w
ay

 w
h
ic

h
 m

ai
n
ta

in
s 

h
ea

lt
h
 a

n
d
 

sa
fe

ty
 a

n
d
 i
s 

co
n
si

st
en

t 
w

it
h
 c

u
rr

en
t 

le
g
is

la
ti
o
n
, 

co
d
es

 o
f 
p
ra

ct
ic

e 
an

d
 a

n
y 

ad
d
it
io

n
al

 r
eq

u
ir
em

en
ts

 

 
 

 

3
.2

 
C
ar

ry
 o

u
t 

w
o
rk

 i
n
 a

 m
an

n
er

 w
h
ic

h
 m

in
im

is
es

 
en

vi
ro

n
m

en
ta

l 
d
a
m

a
g
e 

 
 

 

3
 

B
e 

a
b
le

 t
o
 w

o
rk

 s
a
fe

ly
 a

n
d
 

m
in

im
is

e 
en

vi
ro

n
m

en
ta

l 
d
a
m

ag
e 

3
.3

 
D

is
p
o
se

 o
f 

w
as

te
 s

a
fe

ly
 a

n
d
 c

o
rr

ec
tl
y 

 
 

 

4
.1

 
D

es
cr

ib
e 

w
h
y 

th
o
ro

u
g
h
 p

re
p
a
ra

ti
o
n
 f
o
r 

ex
h
u
m

at
io

n
s 

is
 i
m

p
o
rt

an
t 

 
 

 

4
.2

 
S
ta

te
 h

o
w

 t
o
 l
o
ca

te
 t

h
e 

co
rr

ec
t 

g
ra

ve
, 

co
ff

in
 

an
d
 r

em
ai

n
s 

 
 

 

4
.3

 
D

es
cr

ib
e 

h
o
w

 t
o
 s

cr
ee

n
 a

n
d
 c

o
ve

r 
th

e 
si

te
 

fr
o
m

 p
u
b
lic

 v
ie

w
 a

n
d
 w

h
y 

it
 i
s 

im
p
o
rt

an
t 

 
 

 

4
.4

 
E
xp

la
in

 w
h
y 

it
 i
s 

im
p
o
rt

an
t 

to
 p

ro
b
e 

in
 a

 w
ay

 
w

h
ic

h
 m

in
im

is
es

 d
am

ag
e 

to
 t

h
e 

co
ff
in

 a
n
d
 

re
m

ai
n
s 

 
 

 

4
.5

 
D

es
cr

ib
e 

h
o
w

 t
o
 l
im

e 
an

d
 d

is
in

fe
ct

 
co

n
ta

m
in

a
te

d
 a

re
as

 a
t 

th
e 

en
d
 o

f 
th

e 
o
p
er

at
io

n
 a

n
d
 w

h
y 

th
is

 i
s 

im
p
o
rt

an
t 

 
 

 

4
 

K
n
o
w

 h
o
w

 t
o
 e

xh
u
m

e 
co

ff
in

s 
an

d
 

re
m

ai
n
s 

4
.6

 
S
ta

te
 h

o
w

 m
u
ch

 r
o
o
m

 i
s 

re
q
u
ir
ed

 a
ro

u
n
d
 t

h
e 

co
ff

in
 f

o
r 

sa
fe

 a
n
d
 e

ff
ec

ti
ve

 a
cc

es
s 

 
 

 



N
0
2
9
5
8
7
 –

 S
p
ec

if
ic

at
io

n
 –

 E
d
ex

ce
l 
Le

ve
l 
2
 D

ip
lo

m
a 

in
 W

o
rk

-b
as

ed
 H

o
rt

ic
u
lt
u
re

 (
Q

C
F)

 –
  

Is
su

e 
1
 –

 J
an

u
ar

y 
2
0
1
2
  

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
2
 

3
7
6
 

L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

4
.7

 
D

es
cr

ib
e 

h
o
w

 t
o
 p

la
ce

 l
if
ti
n
g
 a

id
s 

an
d
 l
if
t 

th
e 

co
ff

in
 i
n
 a

 w
ay

 w
h
ic

h
 m

in
im

is
es

 d
am

ag
e 

 
 

 

4
.8

 
D

es
cr

ib
e 

h
o
w

 t
o
 h

an
d
le

 c
o
ff
in

 f
o
llo

w
in

g
 i
n
it
ia

l 
lif

t 
ac

co
rd

in
g
 t

o
 t

h
e 

so
il 

an
d
 c

o
ff
in

 c
o
n
d
it
io

n
s 

in
 t

h
e 

ra
n
g
e 

 
 

 

5
.1

 
D

es
cr

ib
e 

th
e 

eq
u
ip

m
en

t 
an

d
 m

at
er

ia
ls

 w
h
ic

h
 

w
ill

 b
e 

n
ec

es
sa

ry
 t

o
 e

xh
u
m

e 
co

ff
in

s 
an

d
 

re
m

ai
n
s 

in
cl

u
d
in

g
: 

 
p
ro

b
in

g
 

 
m

ea
su

ri
n
g
  

 
d
ig

g
in

g
  

 
sa

fe
ty

 
 

p
ro

te
ct

iv
e 

cl
o
th

in
g
 

 
sh

el
l,
 c

o
ff
in

 o
r 

su
it
ab

le
 c

o
n
ta

in
er

 
 

sh
o
ri
n
g
 

 
b
re

at
h
in

g
 e

q
u
ip

m
en

t 
 

 
d
is

in
fe

ct
an

t 
 

 
lim

e 
 

ve
g
et

a
b
le

 c
h
ar

co
al

 

 
 

 
5
 

K
n
o
w

 t
h
e 

ty
p
es

 o
f 
eq

u
ip

m
en

t 
a
n
d
 

m
at

er
ia

ls
 r

eq
u
ir
ed

 a
n
d
 h

o
w

 t
o
 

m
ai

n
ta

in
 t

h
em

 

5
.2

 
D

es
cr

ib
e 

m
et

h
o
d
s 

o
f 
m

a
in

ta
in

in
g
 t

h
e 

eq
u
ip

m
en

t 
re

ad
y 

fo
r 

u
se

 
 

 
 



N
0
2
9
5
8
7
 –

 S
p
ec

if
ic

at
io

n
 –

 E
d
ex

ce
l 
Le

ve
l 
2
 D

ip
lo

m
a 

in
 W

o
rk

-b
as

ed
 H

o
rt

ic
u
lt
u
re

 (
Q

C
F)

 –
  

Is
su

e 
1
 –

 J
an

u
ar

y 
2
0
1
2
  

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
2
 

3
7
7

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

6
.1

 
O

u
tl
in

e 
th

e 
cu

rr
en

t 
h
ea

lt
h
 a

n
d
 s

af
et

y 
le

g
is

la
ti
o
n
, 

co
d
es

 o
f 
p
ra

ct
ic

e 
an

d
 a

n
y 

ad
d
it
io

n
al

 r
eq

u
ir
em

en
ts

, 
w

h
ic

h
 a

p
p
ly

 t
o
 t

h
is

 
ar

ea
 o

f 
w

o
rk

 

 
 

 

6
.2

 
D

es
cr

ib
e 

h
o
w

 e
n
vi

ro
n
m

en
ta

l 
d
a
m

ag
e 

ca
n
 b

e 
m

in
im

is
ed

 
 

 
 

6
 

K
n
o
w

 t
h
e 

cu
rr

en
t 

h
ea

lt
h
 a

n
d
 

sa
fe

ty
 l
eg

is
la

ti
o
n
 a

n
d
 

en
vi

ro
n
m

en
ta

l 
g
o
o
d
 p

ra
ct

ic
e 

6
.3

 
D

es
cr

ib
e 

th
e 

co
rr

ec
t 

m
et

h
o
d
s 

fo
r 

d
is

p
o
si

n
g
 o

f 
o
rg

an
ic

 a
n
d
 i
n
o
rg

an
ic

 w
as

te
 

 
 

 

 Le
ar

n
er

 n
a
m

e:
 
 

D
at

e:
  

Le
ar

n
er

 s
ig

n
at

u
re

: 
 

D
at

e:
  

A
ss

es
so

r 
si

g
n
at

u
re

: 
 

D
at

e:
  

In
te

rn
al

 v
er

if
ie

r 
si

g
n
a
tu

re
: 

 
(i

f 
sa

m
p
le

d
) 

D
at

e:
  

 



N029587 – Specification – Edexcel Level 2 Diploma in Work-based Horticulture (QCF) –  
Issue 1 – January 2012  © Pearson Education Limited 2012 

378



N029587 – Specification – Edexcel Level 2 Diploma in Work-based Horticulture (QCF) –  
Issue 1 – January 2012  © Pearson Education Limited 2012 

379

Unit 74: Merchandise plants and other 
relevant products 

Unit reference number: J/502/0771 

QCF level: 2 

Credit value: 6 

Guided learning hours: 45 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to merchandise plants and other relevant products in retail nurseries or 
garden centres. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Unit 75: Provide customer service when 
selling plants 

Unit reference number: L/502/0772 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit aim 

The aim of this unit is to give the learner the knowledge and skills required 
to sell plants and other products to customers. 
Good customer service relies on being able to communicate with customers 
in a variety of ways. You need to know why it is important to provide the 
right information and how to deal with complaints and problems. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  

Assessment methodology 

This unit is assessed in the workplace or in conditions resembling the 
workplace. Learners can enter the types of evidence they are presenting for 
assessment and the submission date against each assessment criterion. 
Alternatively, centre documentation should be used to record this 
information. 
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Further information 

Our customer service numbers are: 
BTEC and NVQ 0844 576 0026 
GCSE 0844 576 0027 
GCE 0844 576 0025 
The Diploma 0844 576 0028 
DiDA and other qualifications 0844 576 0031 
Calls may be recorded for quality and training purposes. 

Useful publications 

Related information and publications include: 
 Centre Handbook for Edexcel QCF NVQs and Competence-based 

Qualifications published annually 
 functional skills publications – specifications, tutor support materials and 

question papers 
 Regulatory Arrangements for the Qualification and Credit Framework 

(published by Ofqual, August 2008) 
 the current Edexcel publications catalogue and update catalogue. 
Edexcel publications concerning the Quality Assurance System and the 
internal and standards verification of vocationally related programmes can 
be found on the Edexcel website. 
NB: Some of our publications are priced. There is also a charge for postage 
and packing. Please check the cost when you order. 

How to obtain National Occupational Standards 

To obtain the National Occupational Standards please go to 
www.ukstandards.org.uk. 
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Professional development and training 

Edexcel supports UK and international customers with training related to 
NVQ and BTEC qualifications. This support is available through a choice of 
training options offered in our published training directory or through 
customised training at your centre. 
The support we offer focuses on a range of issues including: 
 planning for the delivery of a new programme 
 planning for assessment and grading 
 developing effective assignments 
 building your team and teamwork skills 
 developing student-centred learning and teaching approaches 
 building Functional Skills into your programme 
 building effective and efficient quality assurance systems. 
The national programme of training we offer can be viewed on our website 
(www.edexcel.com/training). You can request customised training through 
the website or by contacting one of our advisers in the Training from 
Edexcel team via Customer Services to discuss your training needs. 
The training we provide: 
 is active 
 is designed to be supportive and thought-provoking 
 builds on best practice 
 may be suitable for those seeking evidence for their continuing 

professional development. 
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Annexe B: Quality assurance 

Key principles of quality assurance 

 A centre delivering Edexcel qualifications must be an Edexcel recognised 
centre and must have approval for qualifications that it is offering. 

 The centre agrees, as part of gaining recognition, to abide by specific 
terms and conditions relating to the effective delivery and quality 
assurance of assessment. The centre must abide by these conditions 
throughout the period of delivery. 

 Edexcel makes available to approved centres a range of materials and 
opportunities to exemplify the processes required for effective 
assessment and provide examples of effective standards. Approved 
centres must use the guidance on assessment to ensure that staff who 
are delivering Edexcel qualifications are applying consistent standards. 

 An approved centre must follow agreed protocols for: standardisation of 
assessors; planning, monitoring and recording of assessment processes; 
internal verification and recording of internal verification processes and 
dealing with special circumstances, appeals and malpractice. 

Quality assurance processes 

The approach to quality assured assessment is made through a partnership 
between a recognised centre and Edexcel. Edexcel is committed to ensuring 
that it follows best practice and employs appropriate technology to support 
quality assurance processes where practicable. The specific arrangements 
for working with centres will vary. Edexcel seeks to ensure that the quality 
assurance processes it uses do not inflict undue bureaucratic processes on 
centres, and works to support them in providing robust quality assurance 
processes. 
The learning outcomes and assessment criteria in each unit within this 
specification set out the standard to be achieved by each learner in order to 
gain each qualification. Edexcel operates a quality assurance process, 
designed to ensure that these standards are maintained by all assessors 
and verifiers. 
For the purposes of quality assurance, all individual qualifications and units 
are considered as a whole. Centres offering these qualifications must be 
committed to ensuring the quality of the units and qualifications they offer, 
through effective standardisation of assessors and internal verification of 
assessor decisions. Centre quality assurance and assessment processes are 
monitored by Edexcel. 
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The Edexcel quality assurance processes will involve: 
 gaining centre recognition and qualification approval if a centre is not 

currently approved to offer Edexcel qualifications 
 annual visits to centres by Edexcel for quality review and development of 

overarching processes and quality standards. Quality review and 
development visits will be conducted by an Edexcel quality development 
reviewer 

 annual visits by occupationally competent and qualified Edexcel 
Standards Verifiers for sampling of internal verification and assessor 
decisions for the occupational sector 

 the provision of support, advice and guidance towards the achievement 
of National Occupational Standards. 

Centres are required to declare their commitment to ensuring quality and 
appropriate opportunities for learners that lead to valid and accurate 
assessment outcomes. In addition, centres will commit to undertaking 
defined training and online standardisation activities. 
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Annexe C: Centre certification and registration 

Edexcel Standards Verifiers will provide support, advice and guidance to 
centres to achieve Direct Claims Status (DCS). Edexcel will maintain the 
integrity of Edexcel QCF NVQs through ensuring that the awarding of these 
qualifications is secure. Where there are quality issues identified in the 
delivery of programmes, Edexcel will exercise the right to: 
 direct centres to take action 
 limit or suspend certification 
 suspend registration. 
The approach of Edexcel in such circumstances is to work with the centre to 
overcome the problems identified. If additional training is required, Edexcel 
will aim to secure the appropriate expertise to provide this. 

What are the access arrangements and special considerations for the 
qualification in this specification? 

Centres are required to recruit learners to Edexcel qualifications with 
integrity. 
Appropriate steps should be taken to assess each applicant’s potential and a 
professional judgement should be made about their ability to successfully 
complete the programme of study and achieve the qualification. This 
assessment will need to take account of the support available to the learner 
within the centre during their programme of study and any specific support 
that might be necessary to allow the learner to access the assessment for 
the qualification. Centres should consult Edexcel’s policy on learners with 
particular requirements. 
Edexcel’s policy on access arrangements and special considerations for 
Edexcel qualifications aims to enhance access to the qualifications for 
learners with disabilities and other difficulties (as defined by the 1995 
Disability Discrimination Act and the amendments to the Act) without 
compromising the assessment of skills, knowledge, understanding or 
competence. Please refer to Access Arrangements and Special 
Considerations for BTEC and Edexcel NVQ Qualifications for further details 
(www.edexcel.com). 
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Annexe D: Additional requirement for qualifications 
that use the term ‘NVQ’ in a QCF qualification title 

For information please go to www.ofqual.gov.uk to access the document 
Operating rules for using the term ‘NVQ’ in a QCF qualification title. 
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