Unit T/600/9081: Dealing with Product Enquiries in the Workplace

Unit title: Dealing With Product Enquiries in
the Workplace

Unit reference number:  T/600/9081

QCF level: 2

Credit value: 10

Guided learning hours: 33

Unit summary

The aim of this unit is to illustrate the skills, knowledge and understanding
required to confirm competence in dealing with product enquiries in the
workplace within the relevant sector of industry.

Assessment requirements/evidence requirements

This unit must be assessed in a work environment and in accordance with:
- the additional requirements for qualifications using the title NVQ in QCF

- the ConstructionSkills Consolidated Assessment Strategy for
Construction and the Built Environment - Craft, Supervisory, Technical,
Managerial and Professional Units and Qualifications with NVQ in the
Qualification and Credit Framework (QCF) title and SVQs.

Assessors for this unit must use a combination of the following assessment
methods:

- observation of normal work activities within the workplace that clearly
confirms the required skills

- questioning the learner on knowledge criteria that clearly confirms the
required understanding

- review other forms of evidence that can clearly confirm industry required
skills, knowledge and understanding.

Assessors for this unit must have verifiable, current industry experience and
a sufficient depth of occupational expertise and knowledge of dealing with
product enquiries to be effective and reliable when confirming a learner’s
competence.

Workplace evidence of skills cannot be simulated

Assessment recording

Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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