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Key features of the Edexcel Level 2 Certificate in
Providing Security Services (QCF)

This qualification:
e is nationally recognised

e is based on the National Occupational Standards (NOS) for Security Loss
Prevention.

The Edexcel Level 2 Certificate in Providing Security Services (QCF) has
been approved as a component of the apprenticeship framework for
Providing Security Services.

What is the purpose of this qualification?

The Edexcel Level 2 Certificate in Providing Security Services (QCF) allows
people working in frontline security services to gain a qualification that
attests to their occupational competence in day-to-day work.

The qualification recognises their skills, knowledge and understanding as
well as promoting good working practices. It also helps them to gain
transferable skills, for example in customer care and communication skKills.

Who is this qualification for?

This qualification is for all learners aged 16 and above who are capable of
reaching the required standards.

Edexcel’s policy is that its qualification should:
e be free from any barriers that restrict access and progression

e ensure equality of opportunity for all wishing to access qualifications.

What are the potential job roles for those working towards this
qualification?

This qualification is suitable for people working in a humber of security sub-
sectors, including:

o static and patrol guarding

e door supervision

e CCTV operation

o retail security

e reception security

e events security

e keyholding and alarm response.
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What progression opportunities are available to learners who achieve
this qualification?

Learners who have completed this qualification can progress to generic
qualifications at Level 3, for example the Edexcel Level 3 NVQ in
Management.

Further information is available in Annexe A.
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What is the qualification structure for the Edexcel
Level 2 Certificate in Providing Security Services

(QCF)?

Individual units can be found in the Units section.
The qualification structure can be found below.

All learners must complete the four mandatory units in Group A, for a total
of 9 credits. They must also complete any further mandatory units (where
applicable) and optional units from within one pathway from Group B to
make combined minimum total for the qualification of 22 credits.

Where learners achieve their optional units from one of the following three
pathways, their certificate will be endorsed to show the relevant
occupational area in which the competence was achieved.

These endorsed pathways are:
e Static and Patrol Guarding
e Door Supervision

e CCTV Operation.

Learners who do not wish to take an endorsed pathway may achieve the
qualification by taking the non-endorsed Providing Security Services
pathway.

Summary of units/credit required by pathway

Static and Patrol Guarding
Group A mandatory units: 4 units (9 credits)
Group B mandatory units: 3 units (7 credits)

Group B optional units: 6 credits

Door Supervision
Group A mandatory units: 4 units (9 credits)
Group B mandatory units: 4 units (9 credits)

Group B optional units: 4 credits

CCTV Operation
Group A mandatory units: 4 units (9 credits)
Group B mandatory units: 3 units (8 credits)

Group B optional units: 5 credits

Providing Security Services non-endorsed pathway
Group A mandatory units: 4 units (9 credits)

Group B optional units: 13 credits

N027120 - Specification — Edexcel Level 2 Certificate in Providing Security Services (QCF) -
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How is the qualification graded and assessed?

The overall grade for the qualification is a ‘pass’. The learner must achieve
all the required units within the specified qualification structure.

To pass a unit the learner must:

achieve all the specified learning outcomes

satisfy all the assessment criteria by providing sufficient and valid
evidence for each criterion

show that the evidence is their own.

The qualification is designed to be assessed:

in the workplace, or

in conditions resembling the workplace (where this is permitted).

Assessment strategy

The assessment strategy for this qualification has been included in
Annexe D. The assessment strategy includes details on:

approaches to assessment

simulation

criteria for appointment of assessors and internal verifiers
criteria for appointment of external verifiers

employer-direct model.

Evidence of competence may come from:

current practice where evidence is generated from a current job role

a programme of development where evidence comes from
assessment opportunities built into a training programme in the
workplace

the Recognition of Prior Learning (RPL) where a learner can
demonstrate that they can meet the assessment criteria within a unit
through knowledge, understanding or skills they already possess without
undertaking a course of learning. They must submit sufficient, reliable
and valid evidence for internal and standards verification purposes. RPL
is acceptable for accrediting a unit, several units or a whole qualification

a combination of these.

N027120 - Specification — Edexcel Level 2 Certificate in Providing Security Services (QCF) -
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It is important that the evidence is:
Valid Relevant to the standards for which competence is claimed

Authentic produced by the learner

Current sufficiently recent to create confidence that the same skill,
understanding or knowledge persist at the time of the claim

Reliable indicates that the learner can consistently perform at this
level

Sufficient fully meets the requirements of the standards.

Types of evidence (to be read in conjunction with the assessment
strategy in Annexe D)

To successfully achieve a unit the learner must gather evidence which
shows that they have met the required standard in the assessment criteria.
Evidence can take a variety of different forms including the examples below.
Centres should refer to the assessment strategy for information about which
of the following are permissible.

o direct observation of the learner’s performance by their assessor (O)
e outcomes from oral or written questioning (Q&A)

e products of the learner’s work (P)

e personal statements and/or reflective accounts (RA)

e outcomes from simulation, where permitted by the assessment
strategy (S)

o professional discussion (PD)

e assignment, project/case studies (A)

e authentic statements/witness testimony (WT)

e expert witness testimony (EPW)

e evidence of recognition of prior learning (RPL).

The abbreviations may be used for cross-referencing purposes.

Learners can use one piece of evidence to prove their knowledge, skills and
understanding across different assessment criteria and/or across different
units. It is, therefore, not necessary for learners to have each assessment
criterion assessed separately. Learners should be encouraged to reference
the assessment criteria to which the evidence relates.

Evidence must be made available to the assessor, internal verifier and
Edexcel standards verifier. A range of recording documents is available on
the Edexcel website www.edexcel.com. Alternatively, centres may develop
their own.

N027120 - Specification — Edexcel Level 2 Certificate in Providing Security Services (QCF) - 9
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Centre recognition and approval

Centre recognition

Centres that have not previously offered Edexcel qualifications need to
apply for and be granted centre recognition as part of the process for
approval to offer individual qualifications. New centres must complete both
a centre recognition approval application and a qualification approval
application.

Existing centres will be given ‘automatic approval’ for a new qualification if
they are already approved for a qualification that is being replaced by the
new qualification and the conditions for automatic approval are met.
Centres already holding Edexcel approval are able to gain qualification
approval for a different level or different sector via Edexcel online.

Approvals agreement

All centres are required to enter into an approvals agreement which is a
formal commitment by the head or principal of a centre to meet all the
requirements of the specification and any linked codes or regulations.
Edexcel will act to protect the integrity of the awarding of qualifications,
if centres do not comply with the agreement. This could result in the
suspension of certification or withdrawal of approval.

Quality assurance

Detailed information on Edexcel’s quality assurance processes is given in
Annexe B.

What resources are required?

Physical resources need to support the delivery of the qualification and the
assessment of the learning outcomes and must be of industry standard.
Staff assessing the learner must meet the requirements within the
assessment strategy for the sector (see Annexe D).

10 N027120 - Specification — Edexcel Level 2 Certificate in Providing Security Services (QCF) -
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Unit format

Each unit in this specification contains the following sections.

The unit title is accredited on the QCF and this

form of words will appear on the learner’s

<| Notification of Performance (NOP).
|

Unit title:

I
___1 This is the unit owner’s reference number for the specified unit.
L

Unit code:

| This code is a unique reference number for the unit.
Unit reference number: — |

All units and qualifications within the QCF have a level assigned to them, which

represents the level of achievement. There are nine levels of achievement, from

QCF level: Entry level to level 8. The level of the unit has been informed by the QCF level
descriptors and, where appropriate, the NOS and/or other sector/professional.

Credit value:

t‘ All units have a credit value. The minimum credit value is one, and credits can

only be awarded in whole numbers. Learners will be awarded credits when they
achieve the unit.

Guided learning hours: - — - i
A notional measure of the substance of a qualification. It includes an estimate of the

time that might be allocated to direct teaching or instruction, together with other
structured learning time, such as directed assignments, assessments on the job or
supported individual study and practice. It excludes learner-initiated private study.

Unit summary: This provides a summary of the purpose of the unit.

[

The evidence requirements are determined by the SSC.
Learners must provide evidence for each of the
requirements stated in this section.

Evidence requirements:

Recording of evidence:

wi This provides a summary of how evidence can be recorded.

Learning outcomes: | Assessment criteria: | Evidence type: Portfolio Date:
reference:
The learner The learner

should use this
box to indicate
where the
evidence can
be obtained eg
portfolio page
number.

should give the
date when the
evidence has

been provided.

N ~

[\

Learning outcomes state exactly

The assessment criteria of a unit Learners must reference the type of

what a learner should know,
understand or be able to do as a
result of completing a unit.

specify the standard a learner is
expected to meet to demonstrate
that a learning outcome, or a set of
learning outcomes, has been
achieved.

evidence they have and where it is
available for quality assurance
purposes. The learner can enter the
relevant key and a reference.
Alternatively, the learner and/or
centre can devise their own
referencing system.

N027120 - Specification — Edexcel Level 2 Certificate in Providing Security Services (QCF) - 11
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Units
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Unit 1: Reducing the risks to health and
safety at work

Unit code: SfS 2

Unit reference number: D/601/9037

QCF level: 2
Credit value: 2
Guided learning hours: 20

Unit summary

The learner will develop the knowledge, understanding and skills necessary
to reduce the risks to health and safety at work.

Evidence requirements

Assessment must be carried out in a way that is consistent with the
requirements outlined in Annexe D: Assessment strategy.

To pass the unit, learners must meet all of the assessment criteria.
Assessment criteria: performance

The assessment criteria relating to performance are emboldened. Evidence
for these must come from learners’ performance in the workplace, apart
from assessment criterion 3.9, where ‘what if’-type questioning may be
used if naturally occurring performance evidence is not available.

Simulation
Simulation is not permitted for this unit.

Assessment criteria: knowledge and understanding

The remaining non-emboldened assessment criteria relate to knowledge
and understanding. They can be assessed inside or outside the workplace,
but the evidence the learners produce must relate to their own work
environment.

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information.

N027120 - Specification — Edexcel Level 2 Certificate in Providing Security Services (QCF) - 15
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Unit 2: Communicate effectively with
others

Unit code: SfS 4

Unit reference number: D/601/9040

QCF level: 2
Credit value: 2
Guided learning hours: 15

Unit summary

The learner will develop the knowledge, understanding and skills necessary
to communicate effectively with others.

Evidence requirements

Assessment must be carried out in a way that is consistent with the
requirements outlined in Annexe D: Assessment strategy.

To pass the unit, learners must meet all of the assessment criteria
Assessment criteria: performance

The assessment criteria relating to performance are emboldened. With the
exception of assessment criterion 2.5 (see Simulation below), evidence for
these must come from learners’ performance in the workplace.

‘Communication’ in 1.3 must include oral communication, although this
need not be done face-to-face.

Simulation

Simulation is permitted for assessment criterion 2.5. Information about how
simulation must be carried out is contained in Annexe D: Assessment
strategy.

Assessment criteria: knowledge and understanding

The remaining non-emboldened assessment criteria relate to knowledge
and understanding. They can be assessed inside or outside the workplace,
but the evidence the learners produce must relate to their own work
environment.

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information.

N027120 - Specification — Edexcel Level 2 Certificate in Providing Security Services (QCF) - 19
Issue 2 - April 2011 © Edexcel Limited 2011



TTOC paywi [90x9p3 @ TT0T IMdY - ¢ @nssI
- (400) seo1n48S AJlindas Bulpinodd Ul 9182113480 7 [9AST [90X8pT — uoiedydads - 0ZTLZ0N

0c¢

suoijsanb yjse pue wayj
0} udAIb uonew.ojul 3y} jo buipuelsiapun
A1943 )oayd 03 3jdoad 10j saniunjioddo apino.ad

sainpado.4d pue sanijod
‘uonye|siba] JULBAI|D4 UM JUI}SISUOD S|

Ay1s1aA1p sanjeA pue Ajijenba sajowouad

aoe|d Hunje) s1 uoedIUNWWOD

9Y3 YdIym ul 3x33u0d 3y3 03 3jeridoadde si
Bunpediunwwod Jo sAem patidjaad

pue punoJabypeq ‘a4n3nd ‘6uipuelsiapun
JO |9A3] 41943 YHM JUdISISUOD SI
s|enpiaipul

se wayj Jo |nj3dadsad pue uado si

:3ey3 Aem e ul 3jdoad yim ajedsiunwiwio)

|e1o0s
|e3USWUOIIAUD

ssau||l/uyiesy
‘2oudiladxa ‘s|pAd| Adedall| ‘aapuab ‘abenbue|
‘34n3Ind ul saouaJayip |euostad 03 buiyelal asoy)

:buipnpul
UOIIEDIUNWWIOD SAI3I3}43 03 SJalldeq syl AJiauapl

10309s A311N23S 9yl ul 3JOM Jo Joadse
[BIJUDSSD UB S| UOIIRDIUNWIWIOD DAI30949 Aym ule|dx3

T

€T

1

T'T

9|doad yym
uoiedIUNWWOD ulejuleWw
pue dojaAap 03 9|qe ag T

?1eq

CRITENEIEY
oljojyiod

adAy
32U3PIAT

e119311D JUDWISSISSY

sawo023no bulu.iea

eLI9)LID JUSWISSISSe puR SaWO0d3IN0 §ululea




1¥4

TT0Z pa3wI [99xap3 @ TT0T IMdy — Z anss]

- (4D0) se2iA19S AJINdDS BUIPIAOIG Ul 91RDIIMDD ¢ [9AST [99Xp3 — uo13ed|1dads — 0ZTLZ0N

pasnsiw Huiaq s1 uonew.ojul 10 paulejuiew
Huiaq jou si uonyew.ojul Jo A}Ind3s
3yl uaym uos.iad ajeridosdde ayj J9|v

way3} buliols pue buljpuey
udyM Sp.0d3. Jo A}1IND3S dY] ulejuiep

UuOoIl_WIOJUI DARISUSS 10 [BI3USPIIUO0D Buiediunwwod
uaym axe3 03 suoninnedald ajeridosdde ayj aje3s

3} Mmouw)| 03 paau pue 3yb11 Y3 dARY OYM 3soY)
0} paso|asIp Ajuo siI uoljew.iojul jeyy alnsug

uonjew.ojul
Jo A}11nd3s ayj 03 paje|ad sainpadoad
pue saijod ‘uone|sibaj] yyum Ajdwodn

S'c

v'c

€¢

cc

1°¢C

uoniew.ojul Jo Andas
a3 ulejulew 03 3|qe ag z

uoneulwdSIp pue buljage| wody 934} aJe eyl

pue ‘asodind s,pJ02aJ 9y} J10) Alessadau uoiewJdojul
Ajuo uiejuod ‘a3a|dwod pue 3|qiba| ‘ajeandoe

aJe jey) spJ1odad bupjew jo aduejsodwi 9yl 2quIdsagd

Al9A1309449 Bunpediunwiwod ul Anaudip
buipualadxa uaym Joddns 3206 03 moy aqliosag

UOI3RDIUNWILLIOD DAIFIDLD 0] SsJallieq
90npaJ 03 9¥e] 03 uolyoe jerdoadde syl aqdsag

LT

9'1

S'T

?1eq

CRITEYETEY
oljojiiod

adAy
CRITET V|

21193110 JUDWISSISSY

sawod3no bujuiea




TTOC paywi [90x9p3 @ TT0T IMdY - ¢ @nssI
- (400) seo1n48S AJlindas Bulpinodd Ul 9182113480 7 [9AST [90X8pT — uoiedydads - 0ZTLZ0N

.9le

[44

(pajdwes jr)

:24njeubis JallIaA |euldaul

191

:a4myeubis 10Ssassy

=31-lq

:24njeubis Joulea

.9led

.ouwleu Jsulean



Unit 3: Portray a positive personal image
Unit code: SfS 5

Unit reference number:  K/601/9042
QCF level: 2

Credit value: 2

Guided learning hours: 15

Unit summary

The learner will develop the knowledge, understanding and skills necessary
to portray a positive personal image.

Evidence requirements

Assessment must be carried out in a way that is consistent with the
requirements outlined in Annexe D: Assessment strategy.

To pass the unit, learners must meet all of the assessment criteria.
Assessment criteria: performance

All assessment criteria in this unit relate to performance. Evidence for all of
these must come from learners’ performance in the workplace.

Simulation

Simulation is not permitted in this unit.

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information.
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Unit 4: Control security incidents
Unit code: SLP 4
Unit reference number: F/601/9189

QCF level: 2
Credit value: 3
Guided learning hours: 22

Unit summary

This unit provides for the development of the knowledge, understanding and
skills for dealing with actual or potential security incidents and breaches of
the law. These security-related incidents cover emergencies (such as fire,
scenes of crime, and accidents) as well as threats such as from bombs,
sabotage, and kidnap or product contamination. The breaches of law or
security requirements that the learner should be able to deal with include
criminal damage, offences against people, public order, trespass, and
misuse of drugs.

Evidence requirements

Assessment must be carried out in a way that is consistent with the
requirements outlined in Annexe D: Assessment strategy.

To pass the unit, learners must meet all of the assessment criteria.
Assessment criteria: performance

The assessment criteria relating to performance are emboldened. With the
exception of 1.3, 1.4, 1.5 and 1.6 (see Simulation below), evidence for
these must come from learners’ performance in the workplace.

In these assessment criteria 1.3, 1.4, 1.5 and 1.6, at least two different
‘emergency’ situations must be dealt with. Suitable examples might include
(but are not limited to):

e fire

e sabotage

e medical emergencies

o utility incidents, eg gas leak
e hostage situations

e road traffic accidents.
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For assessment criteria 2.3-2.6 the security threats must be ones that are
real for the organisation in which the learner works, but the risk of it
happening does not need to be high. Suitable threats might include (but are
not limited to):

e terrorism

e sabotage

e product contamination
e blackmail

e computer viruses.

For assessment criteria 3.1-3.5, at least two actual or potential breaches
must be dealt with. These do not necessarily need to be breaches of
criminal law, but can include other matters relevant to security, such as
trespass or suspicious behaviour.

Simulation

Simulation is permitted for assessment criteria 1.3, 1.4, 1.5 and 1.6. See
above for further information about the evidence required. Information
about how simulation must be carried out is contained in Annexe D:
Assessment strategy.

Assessment criteria: knowledge and understanding

The remaining non-emboldened assessment criteria relate to knowledge
and understanding. They can be assessed inside or outside the workplace,
but the evidence the learners produce must relate to their own work
environment.

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information.
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Unit 5: Maintain the security of property
and premises through
observation

Unit code: SLP 6

Unit reference number: T/601/9190

QCF level: 2
Credit value: 3
Guided learning hours: 23

Unit summary

This unit provides for the development of the knowledge, understanding and
skills for maintaining the security of property and responding to breaches in
security or safety. You would use security systems and equipment to help
you maintain security, as well as patrol designated areas. You would be
expected to respond to take appropriate action to deal with any actual or
potential breaches in security.

Evidence requirements

Assessment must be carried out in a way that is consistent with the
requirements outlined in Annexe D: Assessment strategy.

To pass the unit, learners must meet all of the assessment criteria.
Assessment criteria: performance

The assessment criteria relating to performance are emboldened. Evidence
for these must come from learners’ performance in the workplace, apart
from:

e assessment criterion 3.4 (see Simulation below)

e assessment criteria 1.4 and 2.6, where ‘what if’-type questioning may be
used if naturally occurring performance evidence is not available. Use of
such questions should, however, only be considered as a last resort.

For assessment criterion 2.7, the patrols must include at least three of the
following:

o patrol in daylight
e patrol in darkness
e initial patrol

o fire patrol

o multi-site patrol.
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For assessment criteria 3.1-3.6, at least two actual or potential
security/safety breaches must be dealt with. Suitable breaches include (but
are not limited to):

o theft

e criminal damage

o fire

o flood

e suspicious behaviour.
Simulation

Simulation is allowed for assessment criterion 3.4 if there is no naturally
occurring crime scene and associated potential evidence. In such a
situation, the potential evidence/crime scene should be related to a
security/safety breach or breaches dealt with in the remainder of this
learning outcome. Information about how simulation must be carried out is
contained in Annexe D: Assessment strategy.

Assessment criteria: knowledge and understanding

The remaining non-emboldened assessment criteria relate to knowledge
and understanding. They can be assessed inside or outside the workplace,
but the evidence the learners produce must relate to their own work
environment.

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information.
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Unit 6: Control entry to and egress from
premises

Unit code: SLP 7

Unit reference number: F/601/9192

QCF level: 2
Credit value: 2
Guided learning hours: 13

Unit summary

This unit provides for the development of the knowledge, understanding and
skills for controlling entry and egress to premises by employees or by
visitors, making sure they have the appropriate authority when required.
This means that a learner could have to check passes or other forms of
identification and resolve situations when required documents are not
produced. The learner should know how to present a professional image and
maintain goodwill, particularly when dealing with incidents such as invalid
entry authorisation, lost passes, or aggressive and abusive behaviour.

Evidence requirements

Assessment must be carried out in a way that is consistent with the
requirements outlined in Annexe D: Assessment strategy.

To pass the unit, learners must meet all of the assessment criteria.
Assessment criteria: performance

The assessment criteria relating to performance are emboldened. With the
exception of 1.8, 1.9, 1.10, 2.7, 3.4, 3.5, 3.6, 3.7 and 3.9 (see Simulation
below), evidence for these must come from learners’ performance in the
workplace. This means that ‘what if’ type questioning is not an appropriate
source of evidence for these assessment criteria.

For 1.9 and 2.7, at least one incident must be dealt with for each
assessment criterion. Suitable examples of incidents include:

e complaints
e aggressive, rude or abusive staff/visitors

e not complying with entry requirements.
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For assessment criterion 3.4, suitable indications of unauthorised entry
could include one or more of the following:

e alarm activation

o CCTV monitor

e signs of forced entry

o ladders or other climbing aids
e unusual lights

e unusual sounds.

Simulation

Simulation is permitted for assessment criteria 1.8, 1.9, 1.10, 2.7, 3.4, 3.5,
3.6, 3.7 and 3.9. See above for further information about the evidence
required for 1.9, 2.7 and 3.4. Information about how simulation must be
carried out is contained in Annexe D: Assessment strategy.

Assessment criteria: knowledge and understanding

The remaining non-emboldened assessment criteria relate to knowledge
and understanding. They can be assessed inside or outside the workplace,
but the evidence the learners produce must relate to their own work
environment.

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information.
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Unit 7: Carry out searches of people and
their property

Unit code: SLP 8

Unit reference number: T/601/9206

QCF level: 2
Credit value: 2
Guided learning hours: 14

Unit summary

This unit provides for the development of the knowledge, understanding and
skills to carry out searches in a polite, professional and courteous manner,
giving reasons for searches, and following guidelines for having witnesses to
searches where appropriate.

Evidence requirements

Assessment must be carried out in a way that is consistent with the
requirements outlined in Annexe D: Assessment strategy.

To pass the unit, learners must meet all of the assessment criteria.
Assessment criteria: performance

The assessment criteria relating to performance are emboldened. Evidence
for these should come, where possible, from learners’ performance in the
workplace.

For learning outcome 1, learners must carry out the following types of
search:

e people

e personal storage areas

e personal effects.

Simulation

Simulation is permitted for all assessment criteria related to performance,
but only if the learner’s organisation does not permit the searching of
people and their property. In such circumstances, written confirmation must
be obtained from a person in a suitable position of authority within the
learner’s organisation and kept for inspection by the external verifier.

In addition to this, assessment criterion 1.5 and the performance-related
assessment criteria in learning outcome 2 may be simulated if the
opportunity to demonstrate them will not occur in a reasonable time.
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Information about how simulation must be carried out is contained in
Annexe D: Assessment strategy.

Assessment criteria: knowledge and understanding

The remaining non-emboldened assessment criteria relate to knowledge
and understanding. They can be assessed inside or outside the workplace,
but the evidence the learners produce must relate, if possible, to their own
work environment.

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information.

46 N027120 - Specification — Edexcel Level 2 Certificate in Providing Security Services (QCF) -
Issue 2 — April 2011 © Edexcel Limited 2011



Ly

TT0Z pa3wI [99xap3 @ TT0T IMdy — Z anss]

- (4D0) se2iA19S AJINdDS BUIPIAOIG Ul 91RDIIMDD ¢ [9AST [99Xp3 — uo13ed|1dads — 0ZTLZ0N

sainpado.d pue sanijod
s,uonesiueb.o ayj pue suoiOnNIIsul Yyim aulj
ul S9YJ.1eas Jo s|1eap ayj Modad pue paoddy

S9yd.4eas 3no bulAlied ajiym
aJejjom pue Ajajes ‘yjjeay |euosdad ujejuiep

Jauuew snod}lnod pue jeuoissajoud ‘a3ijod
€ ul pue ‘s3ssaulim ajqelins jo 3duadsa.ad
ay3 ul ‘suonedo] ajqelins ul sayd.4eas no Aue)

pasnjad si Yd4eas 03 Judsuod JI sainpadoad
pue saijod s,uonesiueb.io ayy yiym
aul] ul uonoe pajylwiad pue ajeridoisdde e

s|jenpiAipul Buiyd.ieas 21049
uaAIb uaaq sey Yo.4eas 0} JUISU0d dJnsuzy

Ud.1eds 10j pa3Id|ds
ua23q aney Aayz Aym 1o} udaaib suosead
3y} poo3lsidpun dAeY S|enpIlAIpuUl 1Y) wiijuo)

sa.4npadold pue sapijod s,uonesiueb.o
3yl yiim auij| uj aJe jey) susdpyed
ul pue sapuanbaJly je saydsieas 3no Auie)

Ayadoud J1ayy pue ajdoad yoaeas 03 Ajluoyine
03 bune|ad saulepinb pue ad130e.ad JO S9pPOD
‘suonpe|nbau ‘uone|siba JueAd|aJ JUDIIND BY] LIS

8T

LT

9°'T

T

I §

(4

T'T

Swall pasuoyineun
10J Ajadoud 419y pue
9|doad yoieas 03] 9|qe a9 T

?1eq

CRITENEIEY
oljojyiod

adAy
32U3PIAT

e119311D JUDWISSISSY

sawo023no bulu.iea

eLI9)LID JUSWISSISSe puR SaWO0d3IN0 §ululea




TTOC paywi [90x9p3 @ TT0T IMdY - ¢ @nssI
- (400) seo1n48S AJlindas Bulpinodd Ul 9182113480 7 [9AST [90X8pT — uoiedydads - 0ZTLZ0N

8

Swa
paslioyjneun buipuiy o3 buipuodsad ajiym
aJ4ejjom pue Ajajes ‘yjeay jeuostad uiejuiepn

sajedsaw} padinbau

uiyiim uos.iad ajeridoadde ayj 03 ‘Aj9jeandoe
pue Aj1ed|d ‘swa)l pasiioyineun ayj o}

Bulje|ad s|ie1dp JueAd|dd Y] Jodad pue plaoddy

saJinpado.d pue

saijod panoidde pue suoioniisul buimojjoy
‘swia)l pasiioyjineun buiaey jo pajydadsns
9|doad puayaidde 03 moy ajeqysuowaq

9OU3PIAD Se A|24nd23s waYyj] uieyad
pue yoieas e Bulinp punoj swa)l pasiioyineun
UysIm Ajajes |eap 03 moy ajedisuowaq

wayy
UM |eap 03 MOY pue swa)l pasiioyineun buipuly
03 sy0adsns Jo suoijoead a|qissod syl aqlidsag

Swd)l pasiioyjneun jo uoissassod
ul bulaq uos.aad ayj 10j uosedd Y3 ysijqeysa

punoy
a4e swajl pasioyjneun uaym sainpadsoad
pue saijod s,uonesiueb.o ayj yiym

aul] ui uonoe 3jeridosdde pue 3dwoad el

A3o24400 sayoaeas
fulinp punoj swaj}l pasiioyineun Ajnuapi

soayoJeas bunp 10j
pP3X00| @q p|noys jeyl swall pasioyineun ayl isi

6'C

8¢

LT

9°¢C

S'¢

v'c

€'c

cc

T°c

swia}l pasuoyineun buipuly
03} puodsaJ 0] 9|ge 3¢

[4

?1eq

CRITENEIEY
oljoj3u0d

adAy
CRITET V|

e119}110 JUDWISSISSY

sawod3no bujuiea




6

:93eQ
:91eQ
:93e(
:93e(

TT0Z Pa)WIT [90Xap3 @ TTOT |HdY - ¢ anssI
- (400) se21a48S AJundas Bulpinodd Ul 91ed113eD 7 [3AST [90Xap3 — uoniedynads - 0ZTZZ0N

(pajdwes jr)

:24njeubis JallIaA |euldaul

:a4nyeubis 10Ssassy

:o4njeubis Joulea

.ouwleu Jasulean



50

N027120 - Specification — Edexcel Level 2 Certificate in Providing Security Services (QCF) -
Issue 2 — April 2011 © Edexcel Limited 2011



Unit 8: Provide security at licensed
venues

Unit code: SLP 9

Unit reference number: F/601/9208

QCF level: 2
Credit value: 2
Guided learning hours: 14

Unit summary

This unit provides for the development of the knowledge, understanding and
skills of door supervisors who have responsibility for security at licensed
venues such as discotheques, nightclubs, public houses, casinos or
restaurants. The unit recognises the responsibility a door supervisor has in
monitoring the security and safety at licensed venues, as well as preventing
crime where possible.

Evidence requirements

Assessment must be carried out in a way that is consistent with the
requirements outlined in Annexe D: Assessment strategy.

To pass the unit, learners must meet all of the assessment criteria.
Assessment criteria: performance

The assessment criteria relating to performance are emboldened. Evidence
for all of these must come from learners’ performance in the workplace.

For assessment criterion 2.9, at least two incidents must be documented.

For learning outcome 3, ‘adverse behaviour’ could include any behaviour
that is:

e anti-social

e criminal

e non-compliant with conditions of entry.
Simulation

Simulation is not permitted in this unit.
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Assessment criteria: knowledge and understanding

The remaining non-emboldened assessment criteria relate to knowledge
and understanding. They can be assessed inside or outside the workplace,
but the evidence the learners produce must relate to their own work
environment.

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information.
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Unit 9: Carry out searches of vehicles for
unauthorised items

Unit code: SLP 10

Unit reference number: F/601/9211

QCF level: 2
Credit value: 2
Guided learning hours: 15

Unit summary

This unit provides for the development of the knowledge, understanding and
skills for controlling the entry and exit of vehicles and searching vehicles.
These searches may be on suspicion or as a formality. The unauthorised
items could include illegal substances, stolen property, and banned or
dangerous items.

Evidence requirements

Assessment must be carried out in a way that is consistent with the
requirements outlined in Annexe D: Assessment strategy.

To pass the unit, learners must meet all of the assessment criteria.
Assessment criteria: performance

The assessment criteria relating to performance are emboldened. Evidence
for these should come, where possible, from learners’ performance in the
workplace.

Simulation

Simulation is permitted for all assessment criteria related to performance,
but only if the learner’s organisation does not permit the searching of
people and their property. In such circumstances, written confirmation must
be obtained from a person in a suitable position of authority within the
learner’s organisation and kept for inspection by the external verifier.

In addition to this, the performance-related assessment criteria in learning
outcome 3 may be simulated if the opportunity to demonstrate them will
not occur in a reasonable time.

Information about how simulation must be carried out is contained in
Annexe D: Assessment strategy.
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Assessment criteria: knowledge and understanding

The remaining non-emboldened assessment criteria relate to knowledge
and understanding. They can be assessed inside or outside the workplace,
but the evidence the learners produce must relate, if possible, to their own
work environment.

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information.
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Unit 10: Arrest by security operative
Unit code: SLP 11

Unit reference number: 1/601/9212

QCF level: 2
Credit value: 3
Guided learning hours: 20

Unit summary

This unit provides for the development of the knowledge, understanding and
skills for making a citizen’s arrest of people suspected of committing an
offence, and preserving the integrity of potential evidence.

Evidence requirements

Assessment must be carried out in a way that is consistent with the
requirements outlined in Annexe D: Assessment strategy.

To pass the unit, learners must meet all of the assessment criteria.
Assessment criteria: performance

The assessment criteria relating to performance are emboldened. Evidence
for these should come, where possible, from learners’ performance in the
workplace. In other instances, simulation should be used.

Simulation

Simulation is permitted in all learning outcomes in this unit. This may be
required if the employer’s normal policy or the learner’s work environment
makes arrest impractical or uncommon. It may also be required where
certain assessment criteria can not be evidenced through naturally
occurring evidence. Information about how simulation must be carried out is
contained in Annexe D: Assessment strategy.

Assessment criteria: knowledge and understanding

The remaining non-emboldened assessment criteria relate to knowledge
and understanding. They can be assessed inside or outside the workplace,
but the evidence the learners produce must relate, if possible, to their own
work environment.

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information.
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Unit 11: Deal with disorderly and
aggressive behaviour

Unit code: SLP 12

Unit reference number: L/601/9213

QCF level: 2
Credit value: 2
Guided learning hours: 11

Unit summary

This unit provides for the development of the knowledge, understanding and
skills for dealing with adverse behaviour, which could be criminal or anti-
social. This is more than just reacting to unacceptable behaviour; it is also
about deterring adverse behaviour.

Evidence requirements

Assessment must be carried out in a way that is consistent with the
requirements outlined in Annexe D: Assessment strategy.

To pass the unit, learners must meet all of the assessment criteria.
Assessment criteria: performance

The assessment criteria relating to performance are emboldened. Evidence
for all of these must come from learners’ performance in the workplace.

In this unit, ‘adverse behaviour’ could include any behaviour that is:
e anti-social

e criminal.

Simulation

Simulation is not permitted in this unit.

Assessment criteria: knowledge and understanding

The remaining non-emboldened assessment criteria relate to knowledge
and understanding. They can be assessed inside or outside the workplace,
but the evidence the learners produce must relate to their own work
environment.

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information.
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Unit 12: Monitor areas using CCTV systems
Unit code: SLP 13

Unit reference number:  R/601/9214
QCF level: 2

Credit value: 4

Guided learning hours: 24

Unit summary

This unit provides for the development of the knowledge, understanding and
skills for using CCTV systems and equipment to monitor security of people,
property and premises.

Evidence requirements

Assessment must be carried out in a way that is consistent with the
requirements outlined in Annexe D: Assessment strategy.

To pass the unit, learners must meet all of the assessment criteria.
Assessment criteria: performance

The assessment criteria relating to performance are emboldened. Evidence
for all of these must come from learners’ performance in the workplace.

Simulation
Simulation is not permitted in this unit.
Assessment criteria: knowledge and understanding

The remaining non-emboldened assessment criteria relate to knowledge
and understanding. They can be assessed inside or outside the workplace,
but the evidence the learners produce must relate to their own work
environment.

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information.
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Unit 13: Maintain CCTV recording media
libraries and preserve potential

evidence
Unit code: CTVv13
Unit reference number:  1/602/5351
QCF level: 2
Credit value: 2
Guided learning hours: 16

Unit summary

This unit provides for the development of the knowledge, understanding and
skills for maintaining CCTV recording media libraries, and preserving
potential evidence within CCTV operations.

Evidence requirements

Assessment must be carried out in a way that is consistent with the
requirements outlined in Annexe D: Assessment strategy.

To pass the unit, learners must meet all of the assessment criteria.
Assessment criteria: performance

The assessment criteria relating to performance are emboldened. Evidence
for all of these must come from learners’ performance in the workplace.

Simulation
Simulation is not permitted in this unit.
Assessment criteria: knowledge and understanding

The remaining non-emboldened assessment criteria relate to knowledge
and understanding. They can be assessed inside or outside the workplace,
but the evidence the learners produce must relate to their own work
environment.

Recording of evidence

Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation could be used to record this
information.
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Unit 14: Maintain the operational
performance of CCTV systems

Unit code: SLP 15

Unit reference number: Y/601/9215

QCF level: 2
Credit value: 2
Guided learning hours: 12

Unit summary

This unit provides for the development of the knowledge, understanding and
skills to ensure that CCTV systems and equipment is working as required.

Evidence requirements

Assessment must be carried out in a way that is consistent with the
requirements outlined in Annexe D: Assessment strategy.

To pass the unit, learners must meet all of the assessment criteria.
Assessment criteria: performance

The assessment criteria relating to performance are emboldened. Evidence
for all of these must come from learners’ performance in the workplace.

Simulation
Simulation is not permitted in this unit.
Assessment criteria: knowledge and understanding

The remaining non-emboldened assessment criteria relate to knowledge
and understanding. They can be assessed inside or outside the workplace,
but the evidence the learners produce must relate to their own work
environment.

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information.

N027120 - Specification — Edexcel Level 2 Certificate in Providing Security Services (QCF) - 83
Issue 2 - April 2011 © Edexcel Limited 2011



TTOC paywi [90x9p3 @ TT0T IMdY - ¢ @nssI
- (400) seo1n48S AJlindas Bulpinodd Ul 9182113480 7 [9AST [90X8pT — uoiedydads - 0ZTLZ0N

¥8

2ouew.oiad a|qeydasdeun -

sjinsaJ4 -

SS9} -

:JO s|1e1dp djedndde pue 333|dwod p10ddYy

SwalsAs A1DD wody dduewoiad 1s9q
2y3 @2Aa1yoe 03 sjusawisnipe Alessaodau adjep

A]3534405 Bupjiom jou
aJe jey) sjusauodwod 40 jJuswdinba Ajljuapr

SWa3IsSAsS A1LDD
J0 ouewJoad 100d JO sasned A1 8yl AJiauapl

SWID1SAS A1DD
J0 9ouewJouad Jood asiubodad 03 moy aqliasaq

Swdl1sAs AL1DD
JO dduew.o0413d jeuonesado ayj auiw.id33dp
0] S1s9] 93jelnidosdde pue juaidiyjns 3no Alie)

po1s9} ade swalsAs A1DD 3Iym pasiwoidwod
JoU 34 SjUdWWWOod jeuonelado jeyy ainsug

paulejuiew aq 03 Juswdinba pue swalsAs
ALDD 3y3 jo suoneiado jeuoiouny ayy Ajlauspl

SWI3ISAS A1DD JO 9ouewJod
9y3 isnlpe pue 31s9] ‘uiejuiew 03 Ajloyine
pue Ajjigisuodsal uMmo JO sjiwl| ay3 2q1dasaq

6'T

8T

LT

9'1T

S'T

v'r

€T

1

T'T

SWIa)SAS A1DD JO
9ouewJo4lad |euonjesado

WwJ1juod 03 9|qe ag T

?1eq

CRITENEIEY
oljojyiod

adAy
32U3PIAT

e119311D JUDWISSISSY

sawo023no bulu.iea

eLI9)LID JUSWISSISSe puR SaWO0d3IN0 §ululea




S8

TT0Z pa3wI [99xap3 @ TT0T IMdy — Z anss]

- (4D0) se2iA19S AJINdDS BUIPIAOIG Ul 91RDIIMDD ¢ [9AST [99Xp3 — uo13ed|1dads — 0ZTLZ0N

sjuduodwod .10 judwdinba
ALDD j0 dduew.ojiad Aj13dad 03 uaye) uoiyoe
JO s|Ie}ap djedndde pue 333|dwod p10ddYy

sjuduodwod
J10 judwdinba A1D) jo @>uew.oyiad
AJ11034 03 djay jeonoead ajeridoddde apinodad

sjuduodwod

d10 judwdinba A1D) jo @>uew.oyiad
9|qexdasdeun Ajnoad 03 wayj djay o3 uosaad
JUBADIS4 3Y) 0} uoljew.iojul JUdiIdINS SpInOId

judwdinba pue
swajsAs A1D)D JO Ss}jnej pue s3s3) ‘@ouew.oyiad
03} pa322uuod Abojoulwid) 3934400 3Y] ¥sn

swd3sAs A1DD Jo dduew.oiiad ajqeiydasdeun
AJ11094 03 Ajijiqisuodsad pue Ajioyjine
|euossad uiyjim si jeyl uoioe panoadde ayel

pa13130a4 bulaq si daduew.o0p13d walsAs
aym pasiwoisdwod jou aue uonesiueb.ao
JO sjudWHW WO jeuojelado jeyy ainsug

9°¢C

S'¢c

v'c

4

¢

1°¢C

paljildad aq 0}
9ouewJoylad ajgeidaosoeun
Joj obueute 03 9|ge ag 4

?1eq

CRITEYETEY
oljojiiod

adAy
CRITET V|

21193110 JUDWISSISSY

sawod3no bujuiea




TTOC paywi [90x9p3 @ TT0T IMdY - ¢ @nssI
- (400) seo1n48S AJlindas Bulpinodd Ul 9182113480 7 [9AST [90X8pT — uoiedydads - 0ZTLZ0N

.9le

98

(pajdwes jr)

:24njeubis JallIaA |euldaul

1918

:a4nyeubis 10Ssassy

:91e(

:o4njeubis Joulea

.9led

.ouwleu Jasulean



Unit 15: Provide covert security in retail
environments

Unit code: SLP 16

Unit reference number: D/601/9216

QCF level: 2
Credit value: 2
Guided learning hours: 12

Unit summary

This unit provides for the development of the knowledge, understanding and
skills for supporting retail security, and covers maintaining covert presence
and security alarm responses.

Evidence requirements

Assessment must be carried out in a way that is consistent with the
requirements outlined in Annexe D: Assessment strategy.

To pass the unit, learners must meet all of the assessment criteria.
Assessment criteria: performance

The assessment criteria relating to performance are emboldened. Evidence
for these must come from learners’ performance in the workplace, apart
from assessment criterion 2.3, where ‘what if’-type questioning may be
used if naturally occurring performance evidence is not available. Use of
such questions should, however, only be considered as a last resort.

For assessment criteria 2.2, there must be evidence relating to at least one
security alarm system. Suitable examples include (but are not limited to):

e access control

e surveillance

o stock protection (EAS systems, loop alarms)
e perimeter protection

e panic buttons

o fire alarms

e smoke alarms.

Simulation

Simulation is not permitted in this unit.
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Assessment criteria: knowledge and understanding

The remaining non-emboldened assessment criteria relate to knowledge
and understanding. They can be assessed inside or outside the workplace,
but the evidence the learners produce must relate to their own work
environment.

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information.
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Unit 16: Detect loss and theft in retail
environments

Unit code: SLP 17

Unit reference number: H/601/9217

QCF level: 2
Credit value: 3
Guided learning hours: 13

Unit summary

This unit provides for the development of the knowledge, understanding and
skills for supporting retail security, and covers identifying when loss or theft
is taking place and identifying suspects, which would be done covertly.

Evidence requirements

Assessment must be carried out in a way that is consistent with the
requirements outlined in Annexe D: Assessment strategy.

To pass the unit, learners must meet all of the assessment criteria.
Assessment criteria: performance

The assessment criteria relating to performance are emboldened. Evidence
for all of these must come from learners’ performance in the workplace.
This means that ‘what if’ type questioning is not an appropriate source of
evidence for these assessment criteria.

In assessment criterion 1.7, suitable examples of security equipment
include (but are not limited to):

e CCTV equipment

o electronic article surveillance
e local alarms

o cash boxes

o safes

e Kkeys

e protective packaging

o dispensers

e radio.
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Simulation
Simulation is not permitted in this unit.
Assessment criteria: knowledge and understanding

The remaining non-emboldened assessment criteria relate to knowledge
and understanding. They can be assessed inside or outside the workplace,
but the evidence the learners produce must relate to their own work
environment.

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information.
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Unit 17: Control a guard dog under
operational conditions

Unit code: SLP 18

Unit reference number: H/601/9198

QCF level: 2
Credit value: 5
Guided learning hours: 30

Unit summary

This unit provides for the development of the knowledge, understanding and
skills for carrying out security operations with the aid of a guard dog, taking
account of the advantages and disadvantages of working with dogs.

Evidence requirements

Assessment must be carried out in a way that is consistent with the
requirements outlined in Annexe D: Assessment strategy.

To pass the unit, learners must meet all of the assessment criteria.
Assessment criteria: performance

The assessment criteria relating to performance are emboldened. With the
exception of 3.4, 3.5, 3.8, 4.1, 4.3, 4.4, 4.5 and 4.6 (see Simulation
below), evidence for these must come from learners’ performance in the
workplace.

For assessment criterion 1.6, changes could include changes caused by any
of the following:

e weather conditions

e light levels

e air quality

e crowds

e presence of other animals.

Assessment criterion 4.3 could relate to any of the following incidents:
e |oose guard dogs

e injuries to the learner caused by a dog

e injuries to other people caused by a dog.
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Simulation

Simulation is permitted for assessment criteria 3.4, 3.5, 3.8, 4.1, 4.3, 4.4,
4.5 and 4.6. See above for further information about the evidence required
for 4.3. Information about how simulation must be carried out is contained
in Annexe D: Assessment strategy.

Assessment criteria: knowledge and understanding

The remaining non-emboldened assessment criteria relate to knowledge
and understanding. They can be assessed inside or outside the workplace,
but the evidence the learners produce must relate to their own work
environment.

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information.
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Unit 18: Deal with lost and found property
Unit code: SLP 22

Unit reference number:  D/601/9197
QCF level: 2
Credit value: 1
Guided learning hours: 9

Unit summary

This unit provides for the development of the knowledge, understanding and
skills for dealing with lost and found property.

Evidence requirements

Assessment must be carried out in a way that is consistent with the
requirements outlined in Annexe D: Assessment strategy.

To pass the unit, learners must meet all of the assessment criteria.
Assessment criteria: performance

The assessment criteria relating to performance are emboldened. Evidence
for all of these must come from learners’ performance in the workplace.

Simulation
Simulation is not permitted in this unit.

Assessment criteria: knowledge and understanding

The remaining non-emboldened assessment criteria relate to knowledge
and understanding. They can be assessed inside or outside the workplace,
but the evidence the learners produce must relate to their own work
environment.

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information.
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Unit 19: Maintain understanding of
current legislation and regulation
relevant to the security officer

role
Unit code: SLP 25
Unit reference number:  Y/601/9196
QCF level: 4
Credit value: 3
Guided learning hours: 12

Unit summary

This unit provides for the development of the knowledge, understanding of
legislation and regulation within the learner’s role. The learner must be able
to identify and access appropriate sources of relevant information and use
research methods that are efficient and effective. They must be able to
determine the level of knowledge required and identify and explain fully the
impact of current legislation and obtain specialist help and advice when it is
needed. The learner must confirm they have authority to apply and
implement legislation and inform other relevant people. They must provide
details of implementation of legislation in a language and format that aids
understanding and know how to explain new techniques to other people
who need to know them. The learner needs to know how to record accurate
and full details of the results of applying new legislation and must maintain
confidentiality and security.

Evidence requirements

Assessment must be carried out in a way that is consistent with the
requirements outlined in Annexe D: Assessment strategy.

To pass the unit, learners must meet all of the assessment criteria.
Assessment criteria: performance

The assessment criteria relating to performance are emboldened. Evidence
for all of these must come from learners’ performance in the workplace.

Simulation

Simulation is not permitted in this unit.
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Assessment criteria: knowledge and understanding

The remaining non-emboldened assessment criteria relate to knowledge
and understanding. They can be assessed inside or outside the workplace,
but the evidence the learners produce must relate to their own work
environment.

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information.

108 N027120 - Specification — Edexcel Level 2 Certificate in Providing Security Services (QCF) -
Issue 2 — April 2011 © Edexcel Limited 2011



TT0Z pa3wI [99xap3 @ TT0T IMdy — Z anss]

60T - (4D0) s221A19S AJ1UN23S BUIpIAOIg Ul 91BDIMRD) 7 |9AST [90X9p3 — uoiredldads - 0ZT/Z0N
Me| Jua1ind AQ pajoajje
aJe 1eyj salliAIlDe AJIND3S UMO JO seade ayl AJausapl  /'T
9|oJ |euostad
03 JueAa|aJ uone|siba| Jo buipueisiapun pue
abpajmou bujuiejuiew jo asuepodwi ayj uieldxy  9'T
papaau sI 31 usaym uone|nbas pue uone|siba| uo
aoIApe pue d|ay 3sijedads uieyqo 03 moy aqudsad ST
9]0J4 UMO U0 saullapinb pue ao130e4d Jo
sopod ‘uoneinbad ‘uone|siba Jo pedwi ayj uieldxg $°1
9]0J
|[euosiad 0] Jueas|ad uone|siba| Jo seade AJuuapl €'T
LONELLIO Erere CuIee Lo
pue juaidiy ieyl spoyiaw y n <t A31IN23s 33 03 JUBAS|D.
uolew.ojul uonnenbad pue uoie|siba|
JURAD|DJ JO S924Nn0s 9jelidosdde ssadoe pue AJpuspl T°T 1UD14ND Y3 Mou) T
CRIIENETET] adAy
9je@ | O0l1]0j310d | @OUdpIA] eL19311D JUBWSSASSY sawod3no bujuiean

eLI9)LID JUSWISSISSe puR SaWO0d3IN0 §ululea




TT0Z paawi [29xap3 @ T10Z |4dy - Z anss]

- (400) so21a19S A3INd3S BUIPIAOId Ul 91RDIIMID)D ¢ [9AST [99X8p3] — uo1edidads — 0ZTLZ0N 0Tt

jueioduwil si 31 Aym pue uone|siba] mau

Aldde 03 Ajluoyine |euosiad wualjuod 03 moy uleldxy  8'¢
9]0J UMO U0 }03jje 9y3 pue Jayio yoes

uo peduwi uonje|siba| Jo sadald Jualaip moy uie|dxy /'
sjuswdbuedie A}11ND3S

Jo Ajljenuapijuod pue A}1IN23s ayj ulejuiew 9°¢
uone|sibaj
mdu bulAjdde jo uonesiueb.io ayjy uo

1oeduwl 9Y3 JO S|Ie}ap ||n} pue djedndde ploddYy §'¢
wayy
MOuU> 03 paau oym ajdoad o3 uoine|siba) Aq palinbau

aJe 1ey3 sao1oeud pue sanbiuyoay mau uie|dxg ¢
Bulpuels.tapun
spie jeyj} jew.oj pue abenbue] e ul uone|sibaj

Jo uonejudwadjduwl Jo sjie}ap ApInodd €'C
uoinye|siba] mau jo uonejusdawajduwl

3noqe 3jdoad jueAd|ad J19Yylo wIojul Z'C

s9jedsawi} uone|nbad pue uone|siba|
paadbe uiyym uone|siba)] mau juswdjdwiy Tz | Mau jJuswa|dwi 03 9|ge ag r4

?1eq

CRITEYETEY
oljojiiod

adAy
CRITET V|

21193110 JUDWISSISSY

sawod3no bujuiea




TT0Z payWI [99x3p3 @ TTOT [Hdy — ¢ anss]
Tt - (400) s221A19S A3INdaS BUIpIAOId Ul ©1ed113ISD) ¢ [9AST [92Xdp] — uoiedy1dads - 0ZTLZON

abueyo Aq paloalje aq Aew ey
saJinpadoodd pue saiijod ‘sassaso4d Jo abpajmou
yidoap-ui aAey 03 juepodwi si 31 Aym uie|dx3 '€

paJdinbaJ se ajenjeAs-aJ pue sabueyd
10 ss2204d e JO M3IASJ e 1IN0 AJied 03 Moy aqIIdsag /'€

saJinpadco.4d s,uonesiueb.o ayj yiim
ddueplodde ul suojjesiioyine pue sa.inpadsoad
o1n0eud jJo sapod 03 sabueyd ||e pl0ddY 9°'E

pabueyd sey uoije|sibaj uaym paiinbau
se s9ssad0.4d pue uol}ejudWNdopP MdU dNPoId §°E

Yoeqpadj 10} siapjoyadyels padinbau
0} Way3j ajediunwuwod pue sainpadold
10 9d2130e.4d JO S9pOd ul sdbueyd asodoid '€

SJI9p|oydjels JueAd|ad ||e 0] sabueyd
|eudajul 10 aARR|SIB3] JUBAd|a4 JO uoedIjIoU
3dwoad ainsud 03} sassadouad juswdjdwy €°'€

slapjoya)e3s pue jjeis yim jusawanoiduwi
SNoNuniuUoOd JO a4n}jnd e ajowodd pue ysijqeis '€

slapjoyayels saunpasoid pue
JUBAD|DJ ||e pue jjels yjIm sdanpadoud 92110e.4d Jo sapod ajepdn
A311ND3S JO SMIINADL pa|NpaYds Jejnbal abuelly T°'E pue ujejuiew 03 9|ge ag €

CRlIENETEN] adAy
9jed | 0l1]0j310d | @OUdpIAg eL19311D JUDWISSISSY sawod3no bujuiea




TTOC paywi [90x9p3 @ TT0T IMdY - ¢ @nssI
- (400) seo1n48S AJlindas Bulpinodd Ul 9182113480 7 [9AST [90X8pT — uoiedydads - 0ZTLZ0N

.9le

[N

(pajdwes jr)

:24njeubis JallIaA |euldaul

1918

:a4nyeubis 10Ssassy

:91e(

:o4njeubis Joulea

.9led

.ouwleu Jasulean



Unit 20: Record information relevant to
the security operative role

Unit code: SLP 26

Unit reference number: R/601/9195

QCF level: 2
Credit value: 1
Guided learning hours: 9

Unit summary

This unit provides for the development of the knowledge, understanding and
skills for recording information within the security operative role.

Evidence requirements

Assessment must be carried out in a way that is consistent with the
requirements outlined in Annexe D: Assessment strategy.

To pass the unit, learners must meet all of the assessment criteria.
Assessment criteria: performance

The assessment criteria relating to performance are emboldened. Evidence
for all of these must come from learners’ performance in the workplace.

Simulation
Simulation is not permitted in this unit.
Assessment criteria: knowledge and understanding

The remaining non-emboldened assessment criteria relate to knowledge
and understanding. They can be assessed inside or outside the workplace,
but the evidence the learners produce must relate to their own work
environment.

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information.
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Unit 21: Preventing unauthorised items
passing through ports

Unit code: SLP 41

Unit reference number: L/601/9194

QCF level: 2
Credit value: 6
Guided learning hours: 48

Unit summary

This unit provides for the development of the knowledge, understanding and
skills for maintaining security at ports (air, sea, channel tunnel) where
passengers are passing through. This involves screening and searching for
items that are unauthorised or dangerous.

Evidence requirements

Assessment must be carried out in a way that is consistent with the
requirements outlined in Annexe D: Assessment strategy.

To pass the unit, learners must meet all of the assessment criteria.
Assessment criteria: performance

The assessment criteria relating to performance are emboldened. Evidence
for these must come from learners’ performance in the workplace, apart
from assessment criteria 2.6, 3.3, 4.2 and 4.8, for which ‘what if’-type
questioning may be used if naturally occurring performance evidence is not
available. Use of such questions should, however, only be considered as a
last resort.

Simulation
Simulation is not permitted in this unit.
Assessment criteria: knowledge and understanding

The remaining non-emboldened assessment criteria relate to knowledge
and understanding. They can be assessed inside or outside the workplace,
but the evidence the learners produce must relate to their own work
environment.

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information.
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Unit 22: Respond to keyholding visit
requests

Unit code: SLP 50

Unit reference number: 1/601/9193

QCF level: 2
Credit value: 2
Guided learning hours: 16

Unit summary

This unit provides for the development of the knowledge, understanding and
skills for security keyholding and response officers who respond to
keyholding visit requests. These officers could typically be at alarm
receiving centres or similar offices.

Evidence requirements

Assessment must be carried out in a way that is consistent with the
requirements outlined in Annexe D: Assessment strategy.

To pass the unit, learners must meet all of the assessment criteria.
Assessment criteria: performance

The assessment criteria relating to performance are emboldened. Evidence
for all of these must come from learners’ performance in the workplace.

Simulation
Simulation is not permitted in this unit.
Assessment criteria: knowledge and understanding

The remaining non-emboldened assessment criteria relate to knowledge
and understanding. They can be assessed inside or outside the workplace,
but the evidence the learners produce must relate to their own work
environment.

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information.
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Unit 23: Visit sites in response to
keyholding requests

Unit code: SLP 51

Unit reference number: K/601/9218

QCF level: 2
Credit value: 3
Guided learning hours: 20

Unit summary

This unit provides for the development of the knowledge, understanding and
skills for security keyholding and response officers who visit sites in
response to keyholding requests.

Evidence requirements

Assessment must be carried out in a way that is consistent with the
requirements outlined in Annexe D: Assessment strategy.

To pass the unit, learners must meet all of the assessment criteria.
Assessment criteria: performance

The assessment criteria relating to performance are emboldened. Evidence
for all of these must come from learners’ performance in the workplace.

Simulation
Simulation is not permitted in this unit.
Assessment criteria: knowledge and understanding

The remaining non-emboldened assessment criteria relate to knowledge
and understanding. They can be assessed inside or outside the workplace,
but the evidence the learners produce must relate to their own work
environment.

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information.
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Unit 24: Protecting from the risk of
violence at work

Unit code: SfS 1

Unit reference number: 1/601/9050

QCF level: 2
Credit value: 3
Guided learning hours: 22

Unit summary

The learner will develop the knowledge, understanding and skills necessary
to protect themselves from the risk of violence at work.

Evidence requirements

Assessment must be carried out in a way that is consistent with the
requirements outlined in Annexe D: Assessment strategy.

To pass the unit, learners must meet all of the assessment criteria.
Assessment criteria: performance

The assessment criteria relating to performance are emboldened. Evidence
for all of these must come from learners’ performance in the workplace.

Simulation
Simulation is not permitted in this unit.
Assessment criteria: knowledge and understanding

The remaining non-emboldened assessment criteria relate to knowledge
and understanding. They can be assessed inside or outside the workplace,
but the evidence the learners produce must relate to their own work
environment.

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information.
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Unit 25: Promote a healthy and safe
workplace

Unit code: SfS 3

Unit reference number: K/601/9039

QCF level: 2
Credit value: 2
Guided learning hours: 14

Unit summary

The learner will develop the knowledge, understanding and skills necessary
to promote a healthy and safe workplace.

Evidence requirements

Assessment must be carried out in a way that is consistent with the
requirements outlined in Annexe D: Assessment strategy.

To pass the unit, learners must meet all of the assessment criteria.
Assessment criteria: performance

The assessment criteria relating to performance are emboldened. Evidence
for all of these must come from learners’ performance in the workplace.

Simulation
Simulation is not permitted in this unit.
Assessment criteria: knowledge and understanding

The remaining non-emboldened assessment criteria relate to knowledge
and understanding. They can be assessed inside or outside the workplace,
but the evidence the learners produce must relate to their own work
environment.

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information.

N027120 - Specification — Edexcel Level 2 Certificate in Providing Security Services (QCF) - 143
Issue 2 - April 2011 © Edexcel Limited 2011



TTOC paywi [90x9p3 @ TT0T IMdY - ¢ @nssI
- (400) seo1n48S AJlindas Bulpinodd Ul 9182113480 7 [9AST [90X8pT — uoiedydads - 0ZTLZ0N

124"

2oe|dyJoM BY3 Ul B|ge|leAe
uoljewJojul Jo s924nos Juadund buisn Alessadsu
9q Aew sabueyd pue sjuswaAoidwil a19ym AJauspl

24n3|N2 Ajajes pue yjjeay jualind ay)
aAoJaduwil 03 padinbad aJe yoiym sadanosad AJlauapi

pamalAal bulaq ade sadioeld bBupjiom Jualind
2J9ym sa]04 qol pue seale MJom Y] 2qlidsag

s9o130ead BuyJom Jua4InNd JO MBIADI
e Huizonpuod 10J syuswalinbad 3oe|dy40M Y] 93L1S

oe|d)40m 3y3 je sjdoad AQ sa.anpadoud
pue suolonJisul Ayajes pue yyjeay ‘4oj yuoddns
pue buipuejsiapun JO [9A3] JUaJJIND BY] 2q140SaQ

slayjo pue sanbea||0d yum buiyinsuod
pue BuizedsiunwWwod 10j suoPNJIsul ade|ddJom
3U3 Ul In0 33s sanljigisuodsal uMo 2qlidsaq

2oe|dXJ0M BY3 UIYIIM palediunwiwiod
Ajauauund si suoninenbad pue suoi3onJaisul
AJajes pue yjjeay uo uoniewlojul Moy aqlidsag

2oe|dyJ0M By} ulyym Ajajes pue
yijeay uo S924N0S uollewJlojul a|gejieAe ayy uie|dx3

uoIIe2IUNWWOD
JO saul| pue a4nyonJls uonesiuebio ayy a1els

6°'T

8'T

LT

9'T

S'T

170!

€T

[N

T'T

doe|dyIoMm

9y} ul aunynd Ajajes

pue yjjeay ajowoud 03
sue|d dojonap 03 9|ge g T

?1eq

CRITENEIEY
oljojyiod

adAy
32U3PIAT

e119311D JUDWISSISSY

sawo023no bulu.iea

eLI9)LID JUSWISSISSe puR SaWO0d3IN0 §ululea




TT0Z payWI [99x3p3 @ TTOT [Hdy — ¢ anss]
S14 - (400) s221A19S A3INdaS BUIpIAOId Ul ©1ed113ISD) ¢ [9AST [92Xdp] — uoiedy1dads - 0ZTLZON

9oe|dyJ0oM 3Y3 ul 94n3jnd Alajes pue yjjeay ayl
03} sjuswaAosdwi Jayjany 104 saniunyioddo Ajauapr /'

saJnseaw aocuew.Joiad paadbe jsuiebe sueld
93 JO SSDUDAIIDDLD BY3 Jojuow 03 Moy aquisag 9°'¢C

9oed pue |9A9] ‘Dw] djelidoadde
ue je JIApe pue uoljew.iojul JUBAJ|DI dpPINOId  §'C

Jauuew 3AI1D944 pue Jed|d
e u] 9jdoad ajeridosdde ayj 03 a1n3nd A)ajes
pue yjjeay e bunjowo.d 104 suejd Juasaid ¢

doe|dyIom

Y3 ul a4n3jnd Ajajes pue yjjeay e ajowoud

03 sue|d ay3 Jnoge IIApE pue uoliew.lojul alinbal
[['M oym 2oe|dyJdom oyl ul 9jdoad asoyy Ajauapr €°¢

9o130ead poob uo seapi buibeanoous Jo
sAem pue sanss| Ajajes pue yjjesy uo uoi3eynsuod
Jdenbad a0y saniunjioddo |eoipoedd AJpuapl 2°¢

2oe|dXJ0Mm

sa41npado0.d Ajajes pue yjjeay 9y3 ul 24n3jnd Ajajes pue

Buimo||o} JO S3I13ISSaI9U |eba] pue sabejuenpe yijeay e ajowoud o3 sue|d
ay3 bunjowoad apnpul o3 suejd dojaonda T1°'C juswa|dwi 03 9|ge ag 4

CRlIENETEN] adAy
9jed | 0l1]0j310d | @OUdpIAg eL19311D JUDWISSISSY sawod3no bujuiea




TTOC paywi [90x9p3 @ TT0T IMdY - ¢ @nssI
- (400) seo1n48S AJlindas Bulpinodd Ul 9182113480 7 [9AST [90X8pT — uoiedydads - 0ZTLZ0N

.9le

9PT

(pajdwes jr)

:24njeubis JallIaA |euldaul

1918

:a4nyeubis 10Ssassy

:91e(

:o4njeubis Joulea

.9led

.ouwleu Jasulean



Unit 26: Work effectively with other
agencies

Unit code: SfS 6

Unit reference number: F/601/9046

QCF level: 2
Credit value: 2
Guided learning hours: 15

Unit summary

The learner will develop the knowledge, understanding and skills necessary
to work effectively with other agencies.

Evidence requirements

Assessment must be carried out in a way that is consistent with the
requirements outlined in Annexe D: Assessment strategy.

To pass the unit, learners must meet all of the assessment criteria.
Assessment criteria: performance

The assessment criteria relating to performance are emboldened. Evidence
for all of these must come from learners’ performance in the workplace.

Simulation
Simulation is not permitted in this unit.
Assessment criteria: knowledge and understanding

The remaining non-emboldened assessment criteria relate to knowledge
and understanding. They can be assessed inside or outside the workplace,
but the evidence the learners produce must relate to their own work
environment.

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information.
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Unit 27: Assess and address risk to the
environment

Unit code: SfS 16

Unit reference number: 1/601/9047

QCF level: 2
Credit value: 2
Guided learning hours: 14

Unit summary

The learner will develop the knowledge, understanding and skills necessary
to assess and address risk to the environment.

Evidence requirements

Assessment must be carried out in a way that is consistent with the
requirements outlined in Annexe D: Assessment strategy.

To pass the unit, learners must meet all of the assessment criteria.
Assessment criteria: performance

The assessment criteria relating to performance are emboldened. Evidence
for these must come from learners’ performance in the workplace.

Simulation
Simulation is not permitted in this unit.
Assessment criteria: knowledge and understanding

The remaining non-emboldened assessment criteria relate to knowledge
and understanding. They can be assessed inside or outside the workplace,
but the evidence the learners produce must relate to their own work
environment.

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information.
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Unit 28: Use radio communications
effectively

Unit code: SfS 18

Unit reference number: R/601/9049

QCF level: 2
Credit value: 2
Guided learning hours: 14

Unit summary

The learner will develop the knowledge, understanding and skills necessary
to use radio communications effectively.

Evidence requirements

Assessment must be carried out in a way that is consistent with the
requirements outlined in Annexe D: Assessment strategy.

To pass the unit, learners must meet all of the assessment criteria.
Assessment criteria: performance

The assessment criteria relating to performance are emboldened. Evidence
for all of these must come from learners’ performance in the workplace.

Simulation
Simulation is not permitted in this unit.
Assessment criteria: knowledge and understanding

The remaining non-emboldened assessment criteria relate to knowledge
and understanding. They can be assessed inside or outside the workplace,
but the evidence the learners produce must relate to their own work
environment.

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information.
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Further information

Our customer service numbers are:

BTEC and NVQ 0844 576 0026
GCSE 0844 576 0027
GCE 0844 576 0025
The Diploma 0844 576 0028

DiDA and other qualifications 0844 576 0031
Calls may be recorded for training purposes.

Useful publications

Related information and publications include:

e Centre Handbook for Edexcel QCF NVQs and Competence-based
Qualifications published annually

e Functional skills publications - specifications, tutor support materials and
question papers

e Regulatory Arrangements for the Qualification and Credit Framework
(published by Ofqual, August 2008)

e the current Edexcel publications catalogue and update catalogue.

Edexcel publications concerning the Quality Assurance System and the
internal and standards verification of vocationally related programmes can
be found on the Edexcel website.

NB: Some of our publications are priced. There is also a charge for postage
and packing. Please check the cost when you order.
How to obtain National Occupational Standards

To obtain the National Occupational Standards for Security Loss Prevention,
go to www.ukstandards.org.uk.
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Professional development and training

Edexcel supports UK and international customers with training related to
NVQ and BTEC qualifications. This support is available through a choice of
training options offered in our published training directory or through
customised training at your centre.

The support we offer focuses on a range of issues including:

e planning for the delivery of a new programme

e planning for assessment and grading

o developing effective assignments

e building your team and teamwork skills

e developing student-centred learning and teaching approaches
e building functional skills into your programme

e building effective and efficient quality assurance systems.

The national programme of training we offer can be viewed on our website
(www.edexcel.com/training). You can request customised training through
the website or by contacting one of our advisers in the Training from
Edexcel team via Customer Services to discuss your training needs.

The training we provide:

e is active

e is designhed to be supportive and thought provoking
e builds on best practice

e may be suitable for those seeking evidence for their continuing
professional development.
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Annexe B: Quality assurance

Key principles of quality assurance

e A centre delivering Edexcel qualifications must be an Edexcel-recognised
centre and must have approval its for qualifications.

e The centre agrees, as part of gaining recognition, to abide by specific
terms and conditions relating to the effective delivery and quality
assurance of assessment. The centre must abide by these conditions
throughout the period of delivery.

o Edexcel makes available to approved centres a range of materials and
opportunities to exemplify the processes required for effective
assessment and provide examples of effective standards. Approved
centres must use the guidance on assessment to ensure that staff who
are delivering Edexcel qualifications are applying consistent standards.

e An approved centre must follow agreed protocols for: standardisation of
assessors; planning, monitoring and recording of assessment processes;
internal verification and recording of internal verification processes and
dealing with special circumstances, appeals and malpractice.

Quality assurance processes

The approach to quality-assured assessment is made through a partnership
between a recognised centre and Edexcel. Edexcel is committed to ensuring
that it follows best practice and employs appropriate technology to support
quality assurance processes where practicable. The specific arrangements
for working with centres will vary. Edexcel seeks to ensure that the quality-
assurance processes it uses do not inflict undue bureaucratic processes on
centres, and works to support them in providing robust quality-assurance
processes.

The learning outcomes and assessment criteria in each unit within this
specification set out the standard to be achieved by each learner in order to
gain each qualification. Edexcel operates a quality-assurance process,
designed to ensure that these standards are maintained by all assessors
and verifiers.

For the purposes of quality assurance, all individual qualifications and units
are considered as a whole. Centres offering these qualifications must be
committed to ensuring the quality of the units and qualifications they offer,
through effective standardisation of assessors and internal verification of
assessor decisions. Centre quality assurance and assessment processes are
monitored by Edexcel.
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The Edexcel quality-assurance processes will involve:

gaining centre recognition and qualification approval if a centre is not
currently approved to offer Edexcel qualifications

annual visits to centres by Edexcel for quality review and development of
overarching processes and quality standards. Quality review and
development visits will be conducted by an Edexcel quality development
reviewer

annual visits by occupationally competent and qualified Edexcel
standards verifiers for sampling of internal verification and assessor
decisions for the occupational sector

the provision of support, advice and guidance towards the achievement
of national occupational standards.

Centres are required to declare their commitment to ensuring quality and
appropriate opportunities for learners that lead to valid and accurate
assessment outcomes. In addition, centres will commit to undertaking
defined training and online standardisation activities.
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Annexe C: Centre certification and registration

Edexcel standards verifiers will provide support, advice and guidance to
centres to achieve Direct Claims Status (DCS). Edexcel will maintain the
integrity of Edexcel QCF NVQs through ensuring that the awarding of these
qualifications is secure. Where there are quality issues identified in the
delivery of programmes, Edexcel will exercise the right to:

o direct centres to take action
e limit or suspend certification
e suspend registration.

The approach of Edexcel in such circumstances is to work with the centre to
overcome the problems identified. If additional training is required, Edexcel
will aim to secure the appropriate expertise to provide this.

What are the access arrangements and special considerations for the
qualification in this specification?

Centres are required to recruit learners to Edexcel qualifications with
integrity.

Appropriate steps should be taken to assess each applicant’s potential and a
professional judgement should be made about their ability to successfully
complete the programme of study and achieve the qualification. This
assessment will need to take account of the support available to the learner
within the centre during their programme of study and any specific support
that might be necessary to allow the learner to access the assessment for
the qualification. Centres should consult Edexcel’s policy on learners with
particular requirements.

Edexcel’s policy on access arrangements and special considerations for
Edexcel qualifications aims to enhance access to the qualifications for
learners with disabilities and other difficulties (as defined by the 1995
Disability Discrimination Act and the amendments to the Act) without
compromising the assessment of skills, knowledge, understanding or
competence. Please refer to Access Arrangements and Special
Considerations for BTEC and Edexcel NVQ Qualifications for further details.
www.edexcel.com.
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Annexe D: Assessment strategy

The purpose of this assessment strategy is to ensure that the Edexcel Level
2 Certificate in Providing Security Services (QCF) is subject to consistently
rigorous and fair assessment. It is also designed to ensure that individuals
who make judgments about competence are both qualified and competent
to do so.

The assessment strategy addresses issues of:

Approaches to assessment

Simulation

Criteria for appointment of assessors and internal verifiers
Criteria for appointment of external verifiers

Expert witnesses

o U1 A W N

Employs direct model of assessment/verification and how this differs
from the standard model

1 Approaches to assessment

1.1 Although individual QCF units define specific learning outcomes and
assessment criteria, it is not a requirement that QCF units be taught
and assessed individually. Where two or more QCF units within a
qualification contain similar or complementary assessment criteria,
it is acceptable and potentially desirable that such units be assessed
together where practicable.

1.2 Within the learning outcomes for the units, there is generally a mix
of assessment criteria that relate to performance and those that
relate to knowledge/understanding. These will be identified in
each unit.

1.3 Evidence for assessment criteria that relate to performance must
derive from real work activities carried out either in the workplace or
by simulation in a realistic working environment (see section 2)

1.4 Assessment criteria that relate to knowledge and understanding
can be assessed inside or outside the workplace, but the learner
must relate their knowledge and understanding to the work
environment.

1.5 For assessment criteria that relate to performance, the preferred
types of evidence are:

e observation by the assessor of learner performance in the
workplace

e expert witness testimony relating to learner performance in the
workplace. This is particularly useful for evidence that occurs
when the assessor is not present. To be considered an expert
witness, they must meet the definition outlined in section 5.

e products of work done in the workplace, eg written records. Where
these are confidential, the records themselves must not be
included the learner’s portfolio.
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1.6

Other acceptable sources of evidence for the learner’s performance
and knowledge/understanding include:

e Learner reflective accounts
e Witness testimony

e Professional discussion between the assessor and the candidate,
with a summary recorded by the assessor

e Oral or written questioning, with questions and answers recorded
by the assessor or candidate

e Assignments and projects related to the learner’s work
environment

e Recognition of prior learning.

2 Simulation

2.1

2.2

2.3

2.4

2.5

2.6

170

Where simulation is permitted, this is identified within the relevant
unit.

Simulation is only allowed in situations where:

e a work activity occurs infrequently and therefore opportunities to
complete it do not easily arise

e a learner is required to respond to a situation that rarely occurs,
such as responding to an emergency situation

o mistakes would be too hazardous or expensive to contemplate.

All simulations should match the conditions of a realistic working
environment. In other words, the conditions should match those
found in the workplace, including facilities, equipment and material,
as well as relationships, constraints and pressures.

All simulations must be planned, delivered and documented by the
centre in a way that ensures the simulation accurately reflects what
the unit seeks to assess.

Assessors should confirm with their internal verifier about the
validity of any simulation scenario, prior to its use.

Where possible, the centre should confirm with its external verifier
about the validity of any simulation scenario, prior to its use.
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3 Criteria for appointment of assessors and internal verifiers

Centres must comply with all of the requirements set out below.

3.1

3.2

3.3

3.4

3.5

Assessors and internal verifiers (IVs) must be occupationally
competent. This means that each assessor/IV must be competent in
the functions covered by the units they are assessing/verifying. This
competence must be current and verifiable, and must be sufficient
to be effective and reliable when judging the learner’s competence.

Experience and knowledge can be confirmed in various ways, for
example through:

e CV and references
e Possession of relevant qualification(s)
e Membership of a relevant professional institution.

Assessors and IVs must provide evidence of maintaining their
occupational competence, for example by maintaining a CPD log.

Assessors and IVs must:

e understand the structure of the qualification

e recognise acceptable sources of evidence for the qualification
e implement the required assessment recording procedures

e understand and comply with the quality assurance and
administrative requirements for the qualification

« be familiar with the national occupational standards that underpin
this qualification

Assessors must either:

e hold one of the following assessor awards: D32; D33; Al; Level 3
Award in Assessing Competence in the Work Environment (QCF)

or

e have a clear plan for achieving the Al or the Level 3 Award in
Assessing Competence in the Work Environment (QCF) award
within 12 months of starting in the role of assessor

IVs must either:

e hold one of the following internal verifier awards: D34; V1; Level
4 Award in the Internal Quality Assurance of Assessment
Processes and Practice (QCF)

or

e have a clear plan for achieving the V1 or the Level 4 Award in the
Internal Quality Assurance of Assessment Processes and Practice
(QCF) award within 12 months of starting in the role of internal
verifier
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4

6

172

Criteria for the appointment of external verifiers

Edexcel will ensure that external verifiers comply with the following
criteria.

4.1 External verifiers must:

e have a good understanding of the sector and of current working
practices

o demonstrate a commitment to maintaining their occupational
knowledge

e understand the structure, content and evidence requirements for
the qualification

e be independent of the centres that they are verifying

e hold an appropriate external verifier award.

Expert withesses

5.1 Anyone considered as an expert witness must be occupationally
competent. This means that they must be competent in the
functions covered by the units they are witnessing. This competence
must be current and verifiable, and must be sufficient to be effective
and reliable when judging the learner’s competence.

5.2 Expert witnesses must have current experience within their
occupational roles. Current experience is defined here as having
held a relevant post for a minimum of one year within the past two
years in a role directly related to the units they are witnessing as an
experienced practitioner, manager or trainer.

5.3 Expert witnesses must be familiar with the qualification and must be
able to interpret current working practices and technologies within
the area of work.

The employer direct model of assessment/internal verification,
and how this differs from the standard model

6.1 The standard model of assessment/verification requires assessors
and internal verifiers to hold appropriate qualifications for
assessors/internal verifiers, as specified in sections 3.4 and 3.5.

6.2 Under the standard model, assessors and internal verifiers may be:

o directly employed in the same organisation as the learner (for
example with assessment carried out by the learner’s supervisor
and internal verification carried out by someone within the
organisation’s training function); or

o employed by an external organisation such as a training provider.
In such cases, the assessor may make use of expert withess
testimony from the learner’s supervisor, but the final decision
regarding the validity and reliability of this evidence rests with the
assessor.
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6.3 The employer-direct model of assessment/verification recognises
that managers and supervisors in employer organisations may have
developed equivalent skills and understanding to enable them to
take on assessor and internal verifier roles without holding the
qualifications for assessors and/or internal verifiers specified in
sections 3.4 and 3.5.

6.4 Under the employer-direct model, all assessment and internal
verification will be carried out by the employer itself.

6.5 Assessors and internal verifiers under the employer-direct model (as
with the standard model) must also meet the requirements outlined
in sections 3.1, 3.2 and 3.3.

6.6 The employer-direct model may only be used by employer
organisations and with specific approval from Edexcel in advance.
Before approval is granted, the employer will be required to
demonstrate that its internal systems, training and procedures map
fully to the national occupational standards for Assessment and
Quality Assurance.

6.7 Employers that are interested in using the employer-direct model
should contact wbl@pearson.com for further information.
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