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Introducing Pearson Edexcel Competence-based
qualifications

What are Competence-based qualifications?

National Vocational Qualifications (NVQs) are work-based qualifications that give learners
the opportunity to develop and demonstrate their competence in the area of work or job role
to which the qualification relates.

NVQs are based on the National Occupational Standards (NOS) for the appropriate sector.
NOS define what employees, or potential employees, must be able to do and know, and how
well they should undertake work tasks and work roles. At Level 2 and above, these
qualifications are recognised as the competence component of Apprenticeship Frameworks.
Qualifications at Level 1 can be used in Traineeships, which are stepping-stones to
Apprenticeship qualifications. NVQs qualifications can also be delivered as stand-alone for
those who wish to take a work-based qualification.

NVQs qualifications are outcomes-based with no fixed learning programme - allowing
flexible delivery that meets the individual learner’s needs. They are suitable for those in
employment or those who are studying at college and have a part-time job or access to a
substantial work placement so that they are able to demonstrate the competencies that are
required for work.

Most learners will work towards their qualification in the workplace or in settings that
replicate the working environment as specified in the assessment requirements/strategy for
the sector. Colleges, training centres and/or employers can offer these qualifications
provided they have access to appropriate physical and human resources.

Sizes of Competence-based qualifications

For all regulated qualifications, we specify a total number of hours that learners are
expected to undertake in order to complete and show achievement for the qualification -
this is the Total Qualification Time (TQT). The TQT value indicates the size of a qualification.
Within the TQT, we identify the number of Guided Learning Hours (GLH) that a centre
delivering the qualification needs to provide. Guided learning means activities that directly or
immediately involve tutors and assessors in teaching, supervising, and invigilating learners,
for example lectures, tutorials, online instruction and supervised study.

As well as guided learning, there may be other required learning that is directed by tutors or
assessors. This includes, for example, private study, preparation for assessment and
undertaking assessment when not under supervision, such as preparatory reading, revision
and independent research.

As well as TQT and GLH, qualifications can also have a credit value - equal to one tenth of
TQT, rounded to the nearest whole humber.

TQT and credit values are assigned after consultation with users of the qualifications.

NVQ/Competence-based qualifications are available in the following sizes:

e Award - a qualification with a TQT value of 120 or less (equivalent to a range of 1-12
credits)

e Certificate — a qualification with a TQT value in the range of 121-369 (equivalent to a
range of 13-36 credits)

e Diploma - a qualification with a TQT value of 370 or more (equivalent to 37 credits
and above).

Pearson Edexcel Level 2 Certificate in Healthcare Support Services 1
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Qualification title covered by this specification

This specification gives you the information you need to offer the Pearson Edexcel Level 2 Certificate in Healthcare Support
Services:

Qualification title Qualification Accreditation
Number (QN) start date
Pearson Edexcel Level 2 Certificate in Healthcare Support Services 501/1768/3 01/01/11

Qualifications eligible and funded for post-16-year-olds can be found on the funding Hub. The Skills Funding Agency also
publishes a funding catalogue that lists the qualifications available for 19+ funding.

You should use the Qualification Number (QN), when you wish to seek public funding for your learners. Each unit within a
qualification will also have a unique reference number, which is listed in this specification.

The qualification title and unit reference numbers will appear on the learners’ final certification document. Learners need to be
made aware of this when they are recruited by the centre and registered with Pearson.

Pearson Edexcel Level 2 Certificate in Healthcare Support Services
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Key features of the Pearson Edexcel Level 2
Certificate in Healthcare Support Services

This qualification:
e is nationally recognised

e is based on the Health National Occupational Standards (NOS). The NOS,
assessment requirements/strategy and qualification structure(s) are
owned by Skills for Health.

The Pearson Edexcel Level 2 Certificate in Healthcare Support Services has
been approved as a component for the Apprenticeship framework.

What is the purpose of this qualification?

The purpose of this qualification is to guide and assess the development of
knowledge and skills relating to the health workforce. This qualification
confirms competence in a range of healthcare support service skills.

Who is this qualification for?
This qualification is for all learners aged 16 and above who are capable of
reaching the required standards.
Pearson’s policy is that the qualification should:
e be free from any barriers that restrict access and progression

e ensure equality of opportunity for all wishing to access the
qualification(s).

What are the benefits of this qualification to the learner and employer?

This qualification will enable learners to develop knowledge, understanding
and skills relevant to working in the health sector.

What are the potential job roles for those working towards this
qualification?

e Administrative assistant/administrator

e Caretaker/maintenance person

e Cleaner

o Customer service assistant/manager

o Database administrator

e Gardener

e Health records clerk

e Hospital porter

e Kitchen assistant/porter

e Library assistant

e Personal assistant (PA)

e Receptionist

2 Pearson Edexcel Level 2 Certificate in Healthcare Support Services
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e Records manager

e Security officer/manager

e Stock control/replenishment assistant
e Stores assistant

e Technical support person

e Van driver.

What progression opportunities are available to learners who achieve
this qualification?
It is anticipated that learners will progress to the Level 3 Certificate in

Healthcare Support Services, or to specialist qualifications reflecting the
context in which they work.

Further information is available in Annexe A.

Pearson Edexcel Level 2 Certificate in Healthcare Support Services
Specification - Issue 4 — August 2017 © Pearson Education Limited 2017



What is the qualification structure for the Pearson
Edexcel Level 2 Certificate in Healthcare Support
Services?

Individual units can be found in the Units section.

General Information

The Total Qualification Time (TQT) for this qualification is 260.
The Guided Learning Hours (GLH) for this qualification is 150.
This qualification is within the Certificate range of credit.

Learners must achieve a minimum of 26 credits to gain the Pearson Edexcel
Level 2 Certificate in Healthcare Support Services. To do this they must
achieve:

- 14 credits from the mandatory units
- a minimum of 12 credits from the optional units
- a minimum 16 credits at, or above, Level 2.

All units must be assessed in accordance with Skills for Health’s Assessment
Principles and/or Skills for Care and Development’s Assessment Principles
and the regulatory arrangements.

4 Pearson Edexcel Level 2 Certificate in Healthcare Support Services
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Mandatory units

Unit Unit Title Level | Credit | GLH
reference | number
number
L/601/5470 1 Introduction to personal 2 3 23
development in health, social
care or children’s and young
people’s settings
F/601/5465 2 Introduction to 2 3 23
communication in health,
social care or children’s and
young people’s settings
R/601/8922 3 Contribute to health and 2 4 33
safety in health and social
care
R/601/5471 4 Introduction to equality and 2 2 20
inclusion in health, social
care or children’s and young
people’s settings
J/601/8576 5 The role of the health and 2 2 14
social care worker
Total credit for mandatory units = 14

Pearson Edexcel Level 2 Certificate in Healthcare Support Services
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Optional units

Unit Unit Title Level | Credit | GLH
reference number
number
Y/502/3674 6 Maintaining quality standards 2 1 8
in the health sector
(Barred combination with
1/502/3413)*
K/502/3680 7 Service improvement in the 2 2 15
health sector
(Barred combination with
F/502/3412)*
J/601/9050 8 Protecting from the risk of 2 3 22
violence at work
L/601/3430 9 Contribute to the 2 3 5
effectiveness of teams
A/601/8574 10 Principles of safeguarding and 2 3 26
protection in health and social
care
F/601/2467 11 Manage own performance in 2 2 9
a business environment
M/601/5039 12 Maintain and deal with 2 4 30
payments
A/601/5030 13 Maintain food safety when 2 4 31
storing, holding and serving
food
T/600/6312 14 Clean surfaces using correct 1 3 18
methods
T/601/2482 15 Produce documents in a 2 4 15
business environment
H/601/2493 16 Use office equipment 2 4 18
R/601/2490 17 Store and retrieve 2 3 17
information
D/601/2542 18 Plan and organise meetings 3 5 25
Y/601/2457 19 Meet and welcome visitors 2 3 23
Y/601/2491 20 Archive information 2 2 13
D/502/4177 21 Assist with the maintenance 1 3 27
of grass surfaces
J/502/1404 22 Transport physical resources 2 2 15
within the work area
F/601/4932 23 Prepare and serve hot drinks 2 4 36
using specialist equipment
6 Pearson Edexcel Level 2 Certificate in Healthcare Support Services
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Unit Unit Title Level | Credit | GLH

reference number

number

L/601/5016 24 Provide a counter and take- 1 3 30
away service

A/601/5027 25 Clean and store crockery and 1 3 27
cutlery

D/602/4027 26 Transporting passengers, 2 3 21
materials and equipment
within the health sector

T/602/3000 27 Assess and respond to 2 3 18
accidents, breakdowns and
incidents during the
transportation of people,
materials and/or equipment

A/602/3001 28 Administer appointments in a 2 3 18
healthcare environment

H/602/4028 29 Collect blood/blood products 2 2 17
from storage for transfusion

F/602/3002 30 Store and transport medical 2 3 18
gas cylinders

K/602/4029 31 Moving and transporting 2 2 18
individuals within a
healthcare environment

J/602/3003 32 Collect linen and make beds 2 2 15
in a healthcare environment

D/602/4030 33 Checking, connecting and 2 3 22
disconnecting medical gas
cylinders in a healthcare
setting

L/602/3004 34 Deliver a trolley service in a 2 3 23
healthcare environment

R/602/3005 35 Provide a table/tray service in 2 3 23
a healthcare environment

R/602/2999 36 Prepare vehicles for the 2 3 18
transport of people, materials
and/or equipment within the
health sector

L/601/0933 37 Give customers a positive 2 5 33
impression of yourself and
your organisation

K/602/4032 38 Clean and store care 2 2 17

equipment to minimise the
risks of spreading infection

Pearson Edexcel Level 2 Certificate in Healthcare Support Services
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Unit Unit Title Level | Credit | GLH

reference number

number

A/602/4035 39 Minimise the risk of infection 2 3 20
when transporting and
storing healthcare waste

1/602/4040 40 Minimise the risk of infection 2 2 15
during the removal of used
linen

1/602/4765 41 Minimise the risks of 2 2 19
spreading infection when
transporting linen

R/602/4767 42 Minimise the risks of 2 2 11
spreading infection when
storing and using clean linen

K/600/6324 43 Clean and maintain internal 2 4 33
surfaces and areas

K/502/4098 44 Assist with maintaining 1 2 18
structures and surfaces

1/600/6332 45 Clean food areas 2 4 32

M/600/6342 46 Clean glazed surfaces and 2 23
facades

L/502/2294 47 Periodic cleaning of soft floors 2 3 22
and furnishings

D/600/8877 48 Repair, alter and maintain 2 2 7
fabrics and materials

H/600/8847 49 Classify items and make up 2 3 10
loads for cleaning

M/600/8849 50 Carry out the washing 2 3 14
process

L/600/8857 51 Press and finish garments 2 2 10
following laundry

1/602/4913 52 Administer the current 2 3 23
records system

L/602/4914 53 Provide authorised access to 2 3 23
records

Y/602/4916 54 Protect records 2 3 23

H/602/4918 55 Maintain the arrangements of 3 23
records

D/600/6773 56 Sort mail 2 5 26

H/600/6774 57 Deliver mail 2 6 28

F/600/6765 58 Collect mail 2 5 27

Pearson Edexcel Level 2 Certificate in Healthcare Support Services
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Unit Unit Title Level | Credit | GLH

reference number

number

R/601/9469 59 Provide professional customer 2 4 19
service to passengers with
additional needs on a bus or
coach

L/602/4881 60 Move and transport 3 4 31
individuals with special
requirements who use
community transport vehicles

L/602/4878 61 Drive community transport 3 4 30
safely and efficiently

T/502/2287 62 Deep cleaning of internal 2 4 32
equipment, surfaces and
areas

K/601/7923 63 Receive goods in logistics 2 3 15
operations

J/601/7931 64 Assemble orders for dispatch 2 3 12
in logistics operations

D/504/6101 65 First aid essentials 2 1 10

L/501/6737 66 The principles of infection 2 3 30
prevention and control

H/501/7103 67 Causes and spread of 2 2 20
infection

R/501/6738 68 Cleaning, decontamination 2 2 20

and waste management

Total minimum credit for optional units = 12

Pearson Edexcel Level 2 Certificate in Healthcare Support Services
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How is the qualification graded and assessed?

The overall grade for the qualification is a ‘pass’. The learner must achieve
all the required units within the specified qualification structure.

To pass a unit the learner must:
e achieve all the specified learning outcomes

o satisfy all the assessment criteria by providing sufficient and valid
evidence for each criterion

o show that the evidence is their own.
The qualifications are designed to be assessed:
e in the workplace or

e in conditions resembling the workplace, as specified in the assessment
requirements/strategy for the sector, or

e as part of a training programme.

Assessment principles

Assessment principles developed by Skills for Health and Skills for Care and
Development have been included in Annexe C. These sets of principles have
been developed in partnership with employers, training providers, awarding
organisations and the regulatory authorities. assessment requirements for
competence and knowledge based units. The assessment principles include
details on:

e roles and occupational competence of assessors, expert witnesses,
internal verifiers and standards verifiers

e quality control of assessment

e evidence requirements.

Evidence of competence may come from:

o current practice where evidence is generated from a current job role

o« a programme of development where evidence comes from
assessment opportunities built into a learning/training programme
whether at or away from the workplace

o the Recognition of Prior Learning (RPL) where a learner can
demonstrate that they can meet the assessment criteria within a unit
through knowledge, understanding or skills they already possess without
undertaking a course of learning. They must submit sufficient, reliable
and valid evidence for internal and standards verification purposes. RPL
is acceptable for accrediting a unit, several units or a whole qualification

e a combination of these.

10 Pearson Edexcel Level 2 Certificate in Healthcare Support Services
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It is important that the evidence is:

Valid relevant to the standards for which competence is claimed
Authentic produced by the learner

Current sufficiently recent to create confidence that the same skill,
understanding or knowledge persist at the time of the claim

Reliable indicates that the learner can consistently perform at this
level

Sufficient fully meets the requirements of the standards.

Types of evidence (to be read in conjunction with the assessment
strategy in Annexe C)

To successfully achieve a unit the learner must gather evidence which
shows that they have met the required standard in the assessment criteria.
Evidence can take a variety of different forms including the examples below.
Centres should refer to the assessment strategy for information about which
of the following are permissible.

e direct observation of the learner’s performance by their assessor (O)
e outcomes from oral or written questioning (Q&A)

e products of the learner’s work (P)

e personal statements and/or reflective accounts (RA)

e outcomes from simulation, where permitted by the assessment
strategy (S)

e professional discussion (PD)

e assignment, project/case studies (A)

e authentic statements/witness testimony (WT)

e expert witness testimony (EPW)

e evidence of Recognition of Prior Learning (RPL).

The abbreviations may be used for cross-referencing purposes.

Learners can use one piece of evidence to prove their knowledge, skills and
understanding across different assessment criteria and/or across different
units. It is, therefore, not necessary for learners to have each assessment
criterion assessed separately. Learners should be encouraged to reference
the assessment criteria to which the evidence relates.

Evidence must be made available to the assessor, internal verifier and
Pearson standards verifier. A range of recording documents is available on
the Pearson website qualifications.pearson.com. Alternatively, centres may
develop their own.

Pearson Edexcel Level 2 Certificate in Healthcare Support Services 11
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Centre recognition and approval

Centre recognition

Centres that have not previously offered Pearson qualifications need to
apply for and be granted centre recognition as part of the process for
approval to offer individual qualifications. New centres must complete both
a centre recognition approval application and a qualification approval
application.

Existing centres will be given ‘automatic approval’ for a new qualification if
they are already approved for a qualification that is being replaced by the
new qualification and the conditions for automatic approval are met.
Centres already holding Pearson approval are able to gain qualification
approval for a different level or different sector via Edexcel online.

Approvals agreement

All centres are required to enter into an approvals agreement which is a
formal commitment by the head or principal of a centre to meet all the
requirements of the specification and any linked codes or regulations.
Pearson will act to protect the integrity of the awarding of qualifications, if
centres do not comply with the agreement. This could result in the
suspension of certification or withdrawal of approval.

Quality assurance

Detailed information on Pearson’s quality assurance processes is given in
Annexe A.

What resources are required?

Each qualification is designed to support learners working in the healthcare
sector. Physical resources need to support the delivery of the qualifications
and the assessment of the learning outcomes and must be of industry
standard. Centres must meet any specific resource requirements outlined in
Annexe C: Assessment principles. Staff assessing the learner must meet the
requirements within the overarching assessment strategy for the sector.

Unit content

As this is a competency based qualification unit content is not a
requirement. However where unit content has been previously developed
for other specifications it has been included in this specification.

12 Pearson Edexcel Level 2 Certificate in Healthcare Support Services
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Unit format

Each unit in this specification contains the following sections.

| This is the formal title of the unit that will appear

_——on the learner’s certificate.

Unit title:

" | This code is a unique reference number for the unit.
Unit reference number: ‘<:

All units and qualifications have a level assigned to them. The level assigned is
/ informed by the level descriptors by Ofqual, the qualifications regulator.

Level:

1
I

‘?‘ All units have a credit value. The minimum credit value is one, and credits can

only be awarded in whole numbers. Learners will be awarded credits when they

achieve the unit.

Guided learning hours: :
Guided Learning Hours (GLH) is the number of hours that a centre delivering the
qualification needs to provide. Guided learning means activities that directly or
immediately involve tutors and assessors in teaching, supervising, and invigilating
learners, for example lectures, tutorials, online instruction and supervised study.

I

Credit value:

/_l

Unit summary: |This provides a summary of the purpose of the unit.

I
< The assessment/evidence requirements are determined
by the SSC. Learners must provide evidence for each
of the requirements stated in this section.

Assessment requirements/evidence requirements:

Assessment methodology: '
ii This provides a summary of the assessment methodology to be used for the unit.

Learning outcomes: | Assessment criteria: | Evidence type: Portfolio Date:
reference:
The learner The learner

should use this
box to indicate
where the
evidence can
be obtained eg
portfolio page
number.

should give the
date when the
evidence has

been provided.

A ~

|\

Learning outcomes state exactly
what a learner should know,
understand or be able to do as a
result of completing a unit.

The assessment criteria of a unit
specify the standard a learner is
expected to meet to demonstrate
that a learning outcome, or a set of
learning outcomes, has been
achieved.

Pearson Edexcel Level 2 Certificate in Healthcare Support Services
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centre can devise their own
referencing system.
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Unit 1: Introduction to personal
development in health, social
care or children’s and young
people’s settings

Unit reference number: L/601/5470

Level: 2
Credit value: 3
Guided learning hours: 23

Unit summary

This unit is aimed at those who work in health or social care settings or with
children or young people in a wide range of settings. The unit introduces the
concepts of personal development and reflective practice which are
fundamental to such roles, and ways to implement these.

Additional information

Standards may include:

e codes of practice

e regulations

e minimum standards

e National Occupational Standards.

A personal development plan may have a different name but will record
information such as agreed objectives for development, proposed activities
to meet objectives, timescales for review, etc.

Sources of support may include:

o formal support

e informal support

e sSupervision

e appraisal

e within the organisation

e beyond the organisation.

Who should be involved may include:
e the individual

e carers

o advocates

e supervisor, line manager or employer
e other professionals.

16 Pearson Edexcel Level 2 Certificate in Healthcare Support Services
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Assessment methodology

Assessment criteria 2.2, 2.3, 3.3, 4.1, 4.2, 4.3 and 4.4 must be assessed in
the workplace. This unit is assessed in the workplace or in conditions
resembling the workplace as indicated in the Skills for Health Assessment
Strategy (see Annexe C at the back of the Specification). Learners can enter
the types of evidence they are presenting for assessment and the
submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.

Pearson Edexcel Level 2 Certificate in Healthcare Support Services 17
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Learning outcomes and assessment criteria

Learning outcomes Assessment criteria Evidence | Portfolio | Date
type reference
1 Understand what is 1.1 Describe the duties and responsibilities of own role
required for competence 1.2  Identify standards that influence the way the role
in own work role is carried out
1.3 Describe ways to ensure that personal attitudes or
beliefs do not obstruct the quality of work
2 Be able to reflect on own 2.1 Explain why reflecting on practice is an important
work activities way to develop knowledge, skills and practice
2.2 Assess how well own knowledge, skills and
understanding meet standards
2.3 Demonstrate the ability to reflect on work activities
3 Be able to agree a 3.1 Identify sources of support for own learning and
personal development development
plan 3.2 Describe the process for agreeing a personal
development plan and who should be involved
3.3  Contribute to drawing up own personal
development plan
4 Be able to develop 4.1 Show how a learning activity has improved own
knowledge, skills and knowledge, skills and understanding
understanding 4.2  Show how reflecting on a situation has improved
own knowledge, skills and understanding
4.3 Show how feedback from others has developed own
knowledge, skills and understanding
4.4  Show how to record progress in relation to personal
development
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Unit 2: Introduction to communication in
health, social care or children’s
and young people’s settings

Unit reference number: F/601/5465

Level: 2
Credit value: 3
Guided learning hours: 23

Unit summary

This unit is aimed at those who work in health or social care settings or with
children or young people in a wide range of settings. The unit introduces the
central importance of communication in such settings, and ways to
overcome barriers to meet individual needs and preferences in
communication.

Equivalency

This unit has equivalency with Communication skills for working in the
health sector (T/502/3651).

Additional information

Communication methods include:
e nhon-verbal communication

- eye contact

- touch

- physical gestures

- body language

- behaviour
e verbal communication

- vocabulary

- linguistic tone

- pitch.
Services may include:
translation services
interpreting services
speech and language services
advocacy services.
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Assessment methodology

Assessment criteria 2.1, 2.2, 2.3, 3.2, 3.3, 4.2 and 5.2 are assessed in the
workplace or in conditions resembling the workplace as indicated in the
Skills for Health Assessment Strategy (see Annexe C at the back of the
Specification). Learners can enter the types of evidence they are presenting
for assessment and the submission date against each assessment criterion.

Alternatively, centre documentation should be used to record this
information.
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Learning outcomes and assessment criteria

Learning outcomes

Assessment criteria Evidence

type

Portfolio
reference

Date

1 Understand why

1.1

Identify the different reasons people communicate

communication is 1.2 Explain how effective communication affects all
important in the work aspects of the learner’s work
setting 1.3  Explain why it is important to observe an
individual’s reactions when communicating with
them
2 Be able to meet the 2.1  Show how to find out an individual’s communication
communication and and language needs, wishes and preferences
language needs, wishes 2.2 Demonstrate communication methods that meet
and preferences of an individual’s communication needs, wishes and
individuals preferences
2.3  Show how and when to seek advice about
communication
3 Be able to overcome 3.1 Identify barriers to effective communication
barriers to communication | 3.2 pemonstrate ways to overcome barriers to effective
communication
3.3 Demonstrate ways to ensure that communication
has been understood
3.4 Identify sources of information and support or

services to enable more effective communication
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Learning outcomes

Assessment criteria

Evidence
type

Portfolio
reference

Date

4 Be able to apply principles
and practices relating to
confidentiality at work

4.1
4.2

4.3

4.4

Explain the term confidentiality

Demonstrate confidentiality in day to day
communication

Describe situations where information normally
considered to be confidential might need to be
passed on

Explain how and when to seek advice about
confidentiality
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Unit 3: Contribute to health and safety in
health and social care

Unit reference number: R/601/8922

Level: 2
Credit value: 4
Guided learning hours: 33

Unit summary

This unit is aimed at those working in a wide range of settings. It provides
the learner with the knowledge and skills required to carry out their work
safely.

Additional information

Others may include:

e team members

o other colleagues

e those who use or commission their own health or social care services
o families, carers and advocates.

Work setting may include one specific location or a range of locations,

depending on the context of a particular work role.

Policies and procedures may include other agreed ways of working as
well as formal policies and procedures.

Tasks that the learner should not carry out without special training may
include those relating to:

e use of equipment

o first aid

e medication

e healthcare procedures

o food handling and preparation.

Stress can have positive as well as negative effects, but in this unit the
word is used to refer to negative stress.

Assessment methodology

Learning outcomes 4, 5, and 8 are assessed in the workplace or in
conditions resembling the workplace as indicated in the Skills for Health
Assessment Strategy (see Annexe C at the back of the Specification).
Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Learning outcomes and assessment criteria

Learning outcomes Assessment criteria Evidence | Portfolio | Date
type reference
1 Understand own 1.1 Identify legislation relating to general health and
responsibilities, and the safety in a health or social care work setting
responsibilities of others, | 12  Dpescribe the main points of the health and safety
relating to health and policies and procedures agreed with the
safety in the work employer
setting . . (e
1.3  Outline the main health and safety responsibilities
of:
- self
- the employer or manager
- others in the work setting
1.4  Identify tasks relating to health and safety that
should not be carried out without special training
1.5 Explain how to access additional support and
information relating to health and safety
2 Understand the use of risk | 2.1 Explain why it is important to assess health and
assessments in relation to safety hazards posed by the work setting or by
health and safety particular activities
2.2  Explain how and when to report potential health
and safety risks that have been identified
2.3  Explain how risk assessment can help address

dilemmas between rights and health and safety
concerns
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Learning outcomes

Assessment criteria

Evidence
type

Portfolio
reference

Date

3 Understand procedures for | 3.1 Describe different types of accidents and sudden
responding to accidents illness that may occur in own work setting
and sudden illness 3.2 Outline the procedures to be followed if an accident
or sudden illness should occur
4 Be able to reduce the 4.1  Demonstrate the recommended method for hand
spread of infection washing
4.2 Demonstrate ways to ensure that own health and
hygiene do not pose a risk to others at work
5 Be able to move and 5.1 Identify legislation that relates to moving and
handle equipment and handling
other objects safely 5.2  Explain principles for moving and handling
equipment and other objects safely
5.3 Move and handle equipment or other objects safely
6 Know how to handle 6.1 Identify hazardous substances and materials that
hazardous substances and may be found in the work setting
materials 6.2 Describe safe practices for:
- storing hazardous substances
- using hazardous substances
- disposing of hazardous substances and materials
7 Understand how to 7.1 Describe practices that prevent fires from:
promote fire safety in the - starting
work setting _ spreading
7.2  Outline emergency procedures to be followed in the
event of a fire in the work setting
7.3  Explain the importance of maintaining clear
evacuation routes at all times
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Learning outcomes

Assessment criteria

Evidence
type

Portfolio
reference

Date

8 Be able to implement 8.1 Use agreed ways of working for checking the
security measures in the identity of anyone requesting access to:
work setting - premises
- information
8.2 Implement measures to protect own security and
the security of others in the work setting
8.3  Explain the importance of ensuring that others are
aware of own whereabouts
9 Know how to manage own | 9.1 Identify common signs and indicators of stress
stress 9.2 Identify circumstances that tend to trigger own
stress
9.3 Describe ways to manage own stress
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Unit 4: Introduction to equality and
inclusion in health, social care or
children’s and young people’s
settings

Unit reference number: R/601/5471

Level: 2
Credit value: 2
Guided learning hours: 20

Unit summary

This unit is aimed at those who work in health or social care settings or with
children or young people in a wide range of settings. The unit introduces the
concepts of equality, diversity and inclusion which are fundamental to such
roles.

Equivalency

This unit has equivalency with Equality and diversity in the health sector
(T/502/3665).

Assessment methodology

Assessment criteria 2.1, 2.2 and 2.3 must be assessed in a real work
environment. This unit is assessed in the workplace or in conditions
resembling the workplace as indicated in the Skills for Health Assessment
Strategy (see Annexe C at the back of the Specification). Learners can enter
the types of evidence they are presenting for assessment and the
submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Learning outcomes and assessment criteria

Learning outcomes

Assessment criteria

Evidence
type

Portfolio
reference

Date

1 Understand the
importance of equality and
inclusion

1.1

1.2

1.3

Explain what is meant by
diversity

equality

inclusion
discrimination

Describe ways in which discrimination may
deliberately or inadvertently occur in the work
setting

Explain how practices that support equality and
inclusion reduces the likelihood of discrimination

2 Be able to work in an
inclusive way

2.1

2.2

2.3

Identify legislation, codes of practice and
organisational policies and procedures (where these
exist) relating to equality, diversity, discrimination
and rights in own role

Show interaction with individuals that respects their
beliefs, culture, values and preferences

Describe how to challenge discrimination in a way
that promotes change

3 Know how to access
information, advice and
support about diversity,
equality and inclusion

3.1

3.2

Identify a range of sources of information, advice
and support about diversity, equality and inclusion
Describe how and when to access information,
advice and support about diversity, equality and
inclusion
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Unit 5: The role of the health and social
care worker

Unit reference number: 1/601/8576

Level: 2
Credit value: 2
Guided learning hours: 14

Unit summary

This unit is aimed at those working in a wide range of settings. It provides
the learner with the knowledge and skills required to understand the nature
of working relationships, work in ways that are agreed with the employer
and work in partnership with others.

Assessment methodology

Learning outcomes 2 and 3 must be assessed in a real work environment.
This unit is assessed in the workplace or in conditions resembling the
workplace as indicated in the Skills for Health Assessment Strategy (see
Annexe C at the back of the Specification). Learners can enter the types of
evidence they are presenting for assessment and the submission date
against each assessment criterion. Alternatively, centre documentation
should be used to record this information.
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Content

1 Understand working relationships in health and social care

Working relationship: a relationship with a work colleague; the nature of
a professional relationship; concept of team working; working within
agreed guidelines; working towards common goals with a shared
purpose; a business relationship

Personal relationship: a relationship with a friend, family member or
within a social group; interpersonal relationship; romantic relationship;
based on love, liking, family bond or social commitment

Different working relationships in health and social care settings:
relationships between co-workers eg colleagues; between worker and
manager eg supervisory; relationships within teams eg care planning
team; between different health and social care workers eg nurse and
care assistant; relationships between different professionals eg health
and social care worker and legal advocate; professional relationships
with others eg families of individuals

2 Be able to work in ways that are agreed with the employer

Adhere to the scope of the job role: job description as part of a contract
of employment; legal responsibility; defined roles and responsibilities;
professional commitment; understanding expectations of the job;
understanding professional boundaries and working within professional
limitations; accountability; used as a means of assessing performance
within the job eg for appraisal purposes

Agreed ways of working: access full and up-to-date policies and
procedures that relate to the responsibilities of the specific job role, eg
health and safety, safeguarding, equal opportunities and inclusive
working, security; implement agreed ways of working, eg in relation to
infection control, anti-discriminatory practice, safety and security,
dealing with emergency situations, moving and handling

3 Be able to work in partnership with others

Partnership working: importance of professional relationships with team
members, colleagues, other professionals, individuals and their families;
importance of communication; agreed ways of sharing information;
concept of power sharing and empowerment; nature of professional
respect; understanding different roles and responsibilities; different
professional expectations; multi-agency and integrated working;
improving partnership working through effective communication and
information sharing; collaboration and team working; multi-agency team
meetings and conferences; main principles of ‘No Secrets’ (2000) for
multi-agency working in health and social care
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Resolving conflicts: skills and approaches needed for resolving conflicts,
eg managing stress, remaining calm, being aware of both verbal and
nonverbal communication, controlling emotions and behaviour, avoid
threatening others, paying attention to the feelings being expressed as
well as the spoken words of others, being aware of and respectful of
differences, developing a readiness to forgive and forget, having the
ability to seek compromise, seeking resolution, being specific with
communication, trying not to exaggerate or over-generalise, avoiding
accusations, importance of active listening

Access support and advice: knowing how and when to access support
and advice about partnership working, eg in relation to sharing
information, issues about confidentiality, confusion about roles and
responsibilities, professional limitations or expectations, understanding
professional boundaries; understanding agreed ways of working for
seeking out support; knowing how to access support, eg through
manager or supervisor, professional organisation, independent advisory
organisations; knowing how and when to access support and advice
about resolving conflicts, eg in relation to professional disagreements,
issues with individuals or their families, conflict with colleagues or
managers; knowing how to access support, eg through mentoring
support, employment counselling, independent advisory organisations,
trade unions
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Learning outcomes and assessment criteria

Learning outcomes Assessment criteria Evidence | Portfolio | Date
type reference
1 Understand working 1.1  Explain how a working relationship is different from
relationships in health and a personal relationship
social care 1.2 Describe different working relationships in health
and social care settings
2 Be able to work in ways 2.1 Describe why it is important to adhere to the
that are agreed with the agreed scope of the job role
employer 2.2  Access full and up-to-date details of agreed ways of
working
2.3 Implement agreed ways of working
3 Be able to work in 3.1 Explain why it is important to work in partnership
partnership with others with others
3.2 Demonstrate ways of working that can help
improve partnership working
3.3 Identify skills and approaches needed for resolving
conflicts
3.4 Demonstrate how and when to access support and

advice about:
- partnership working
- resolving conflicts
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Unit 6: Maintaining quality standards in
the health sector

Unit reference number: Y/502/3674

Level: 2
Credit value: 1
Guided learning hours: 8

Unit summary

To gain an understanding of how to deliver quality standards of service that
address legislation, policies and procedures in the health sector. Learners
will understand the importance of working with others, delivering service
within their boundaries of knowledge and expertise and reporting and
seeking help to use resources efficiently.

Forbidden combination

This unit must not be taken with Service improvement within the health
sector (1/502/3413).

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace as indicated in the Skills for Health Assessment Strategy (see
Annexe C at the back of the Specification). Learners can enter the types of
evidence they are presenting for assessment and the submission date
against each assessment criterion. Alternatively, centre documentation
should be used to record this information.
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Learning outcomes and assessment criteria

Learning outcomes Assessment criteria Evidence | Portfolio | Date
type reference
1 Know how legislation, 1.1 Identify how quality standards link to legislation,
policies and procedures policy and procedures
determine quality 1.2  Describe how personal attitudes and behaviours in
standards of work a work role impact on service quality
2 Know the limits of own 2.1 Describe what is meant by being competent
expertise and knowledge | 2.2 identify examples of when to seek help from others
2Eﬁe\;\'shen to refer to 2.3  State why it is important to seek help and report
issues to others
2.4  Describe the benefits of learning from others
3 Know how to use 3.1 Describe the importance of using and maintaining
resources efficiently to resources properly
support quality standards | 3.2 State why it is necessary to report issues related to
resources
3.3 Identify how efficient use of resources contributes

to the quality of service
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Unit 7: Service improvement in the
health sector

Unit reference number: K/502/3680

Level: 2
Credit value: 2
Guided learning hours: 15

Unit summary

To develop the ability to contribute to service improvement in the health
sector.

To enable learners to make suggestions relating to improvements to service
provision. The unit looks at how to carry out evaluative work, identify issues
and improvements and implement changes to practice.

Forbidden combination

This unit must not be taken with Maintaining Quality Standards in the
Health Sector (F/502/3412).

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace as indicated in the Skills for Health Assessment Strategy (see
Annexe C at the back of the Specification). Learners can enter the types of
evidence they are presenting for assessment and the submission date
against each assessment criterion. Alternatively, centre documentation
should be used to record this information.
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Learning outcomes and assessment criteria

Learning outcomes Assessment criteria Evidence | Portfolio | Date
type reference
1 Know how to carry out 1.1  State the importance of evaluating service
evaluation of service