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Key features of the Edexcel Level 3 Diploma for
Waste Supervisor (QCF)

This qualification:
e is nationally recognised

e is based on the Recycling Management/Recycling Operations National
Occupational Standards (NOS). The NOS, assessment
requirements/strategy and qualification structure(s) are owned by
Energy and Utility Skills (EU Skills).

The Edexcel Level 3 Diploma for Waste Supervisor (QCF) has been approved
as a component of the Sustainable Resource Management Advanced
Apprenticeship framework.

What is the purpose of this qualification?

This qualification meets the needs of employers and the industry, giving
learners a clear pathway to a career in sustainable resource management.

Who is this qualification for?
This qualification is for all learners aged 16 and above who are capable of
reaching the required standards.
Edexcel’s policy is that the qualification should:
e be free from any barriers that restrict access and progression

e ensure equality of opportunity for all wishing to access the
qualification(s).

What are the benefits of these qualifications to the learner and
employer?

The qualification and associated apprenticeship framework contribute to the
development of a sustainable workforce for the UK waste management and
recycling industries.

What are the potential job roles for those working towards this
qualification?

e recycling collection supervisor (team leader)

o refuse collection supervisor (team leader)

e transfer station supervisor

o treatment (physical/chemical/thermal) supervisor

e Dbiological treatment supervisor

e landfill supervisor

e sustainability officer

e materials recycling facility/household waste recycling centre supervisor.
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What progression opportunities are available to learners who achieve
this qualification?

Learners can progress to occupational roles or continue to work as a
competent operative in the collection, transport, treatment and final
management of waste and recyclables at supervisory levels. It is possible
for supervisors to move into other industry areas or to become managers.
Graduate apprentices could progress to other qualifications recognised by
the Chartered Institute of Wastes Management.

For further information on careers in the waste management industry
please go to: www.euskills.co.uk/careers

N033439 - Specification — Edexcel Level 3 Diploma for Waste Supervisor (QCF) -
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What is the qualification structure for the Edexcel
Level 3 Diploma for Waste Supervisor (QCF)?

Individual units can be found in the Units section.

Learners must complete a minimum of 59 credits to achieve this
qualification. They must complete all the units in Mandatory Group A for a
total of 47 credits. Learners must also complete two units from Optional
Group B for a minimum of four credits and three units from Optional Group
C for a minimum of eight credits. At least two of the units chosen from
Optional Group C must be at Level 3 or above.

Edexcel Level 3 Diploma for Waste Supervisor (QCF)

Unit | Mandatory units Credit | Level

Learners must complete all units in this
mandatory group for a total of 47 credits

1 Contribute to the Management of the 7 3
Environmental Impact of Work

Supervise the Work of Others

Supervise Health and Safety in the Working
Environment for Waste Management Activities

4 Ensure that Staff Conform to Productive and 5 2
Efficient Working Practices

5 Provide Leadership in Area of Responsibility 20 5

Unit | Optional units - B Credit | Level

Learners must complete a minimum of two
units from this group totalling at least four
credits

6 Generate and Retain Waste and Resource 14 3
Management Business

7 Manual Handling, Lifting and Moving of Loads in a 2 1
Waste Environment

Participate in Meetings 2

Manage own Professional Development Within an
Organisation

10 | Support Learning and Development Within Own 5 4
Area of Responsibility

11 | Plan, Allocate and Monitor Work of a Team 5 3

12 | Oversee Waste Process Operations 4 3

13 | Validation of Waste 5 2

14 | Inspection of Vehicles Used in Waste Management 2 3
Facilities
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Unit | Optional units - B Credit | Level

Learners must complete a minimum of two
units from this group totalling at least four
credits

15 | Maintain the Condition of Waste Process 10 2
Equipment

16 | Control the Risk from Vehicle and Plant 9 2
Movements on Waste Management Facilities

17 | Conduct Environmental Monitoring on a Waste 4 2
Management Facility

18 | Contribute to Maintaining Sustainable 5 2
Development and Environmental Good Practice at
Work

19 Maintain the Security of Waste Management 7 1
Facilities

20 | Acceptance of Waste

21 | Contribute to the Sustainability, Maintenance and
Preservation of the Environment

22 | Exchange Responsibility for Control of Waste 9 2
Processing Operations

23 | Contribute to the Provision of Customer Service in 5 2
a Waste Environment

24 | Support Customer Service Improvements 5 2

Unit | Optional Group C Credit | Level

Learners must complete a minimum of three
units from this optional group and achieve a
minimum of eight credits. At least two of the
units chosen must be at Level 3 or above.

25 | Control Maintenance and Other Engineering 13 4
Operations

26 | Manage the Transfer of Outputs and Disposal of 8 3
Residues from Remediation of Contaminated Land

27 | Manage and Maintain Effective Systems for 19 4
Responding to Emergencies

28 | Manage Customer Care Programs to Improve 9 3
Waste Management Services

29 | Control Work Activities on a Waste Management 9 3
Facility

30 | Maintain Vehicle Crew Compliance with 3 3
Operational Requirements

31 | Manage the Traffic Office 4 3
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Unit | Optional Group C Credit | Level

Learners must complete a minimum of three
units from this optional group and achieve a
minimum of eight credits. At least two of the
units chosen must be at Level 3 or above.

32 | Review the Quality of Customer Service 8 4
33 | Manage a Budget for Own Area or Activity of
Work
34 | Make Effective Decisions 3 3
35 | Ensure Compliance With Legal, Regulatory, 5 4
Ethical and Social Requirements
36 | Plan, Allocate and Monitor Work in Own Area of 5 4

Responsibility

37 | Plan an Organisation’s Workforce

38 | Implement Change in Own Area of Responsibility

39 | Work Productively With Colleagues and 6 5
Stakeholders

40 | Recruit Staff in Own Area of Responsibility

41 | Set Objectives and Provide Support for Team 5
Members

42 | Identify and Evaluate Sustainable Resources in a 8 4
Waste Environment

43 | Operate the Weighbridge 15

44 | Work with Others to Improve Customer Service

45 | Conform to General Workplace Environmental 3 2
Requirements

46 | Direct Vehicle Movements on Site 4

47 | Conforming to Productive Working Practices in the 3
Workplace

48 | Control the Sale of Stocked Material or Products 3 2

49 | Conforming to General Safety in the Workplace
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How is the qualification graded and assessed?

The overall grade for the qualification is a ‘pass’. The learner must achieve
all the required units within the specified qualification structure.

To pass a unit the learner must:

achieve all the specified learning outcomes

satisfy all the assessment criteria by providing sufficient and valid
evidence for each criterion

show that the evidence is their own.

The qualifications are designed to be assessed:

in the workplace or

in conditions resembling the workplace, as specified in the assessment
requirements/strategy for the sector, or

as part of a training programme.

Assessment requirements/strategy

The assessment requirements/strategy for this qualification has been
included in Annexe C. They have been developed by EU Skills in partnership
with employers, training providers, awarding organisations and the
regulatory authorities. The assessment strategy includes details on:

criteria for defining realistic working environments

roles and occupational competence of assessors, expert withesses,
internal verifiers and standards verifiers

quality control of assessment
evidence requirements.

Evidence of competence may come from:

N033439 - Specification — Edexcel Level 3 Diploma for Waste Supervisor (QCF) -

current practice where evidence is generated from a current job role

a programme of development where evidence comes from
assessment opportunities built into a learning/training programme
whether at or away from the workplace

the Recognition of Prior Learning (RPL) where a learner can
demonstrate that they can meet the assessment criteria within a unit
through knowledge, understanding or skills they already possess without
undertaking a course of learning. They must submit sufficient, reliable
and valid evidence for internal and standards verification purposes. RPL
is acceptable for accrediting a unit, several units or a whole qualification

a combination of these.
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It is important that the evidence is:

Valid relevant to the standards for which competence is claimed

Authentic produced by the learner

Current sufficiently recent to create confidence that the same skill,
understanding or knowledge persist at the time of the claim

Reliable indicates that the learner can consistently perform at this
level

Sufficient fully meets the requirements of the standards.

Types of evidence (to be read in conjunction with the assessment
strategy in Annexe C)

To successfully achieve a unit the learner must gather evidence which
shows that they have met the required standard in the assessment criteria.
Evidence can take a variety of different forms including the examples below.
Centres should refer to the assessment strategy for information about which
of the following are permissible.

e direct observation of the learner’s performance by their assessor (O)
e outcomes from oral or written questioning (Q&A)

e products of the learner’s work (P)

e personal statements and/or reflective accounts (RA)

e outcomes from simulation, where permitted by the assessment
strategy (S)

o professional discussion (PD)

e assignment, project/case studies (A)

e authentic statements/witness testimony (WT)

e expert witness testimony (EPW)

e evidence of Recognition of Prior Learning (RPL).

The abbreviations may be used for cross-referencing purposes.

Learners can use one piece of evidence to prove their knowledge, skills and
understanding across different assessment criteria and/or across different
units. It is, therefore, not necessary for learners to have each assessment
criterion assessed separately. Learners should be encouraged to reference
the assessment criteria to which the evidence relates.

Evidence must be made available to the assessor, internal verifier and
Edexcel standards verifier. A range of recording documents is available on
the Edexcel website www.edexcel.com. Alternatively, centres may develop
their own.

8 N033439 - Specification — Edexcel Level 3 Diploma for Waste Supervisor (QCF) -
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Centre recognition and approval

Centre recognition

Centres that have not previously offered Edexcel qualifications need to
apply for and be granted centre recognition as part of the process for
approval to offer individual qualifications. New centres must complete both
a centre recognition approval application and a qualification approval
application.

Existing centres will be given ‘automatic approval’ for a new qualification if
they are already approved for a qualification that is being replaced by the
new qualification and the conditions for automatic approval are met.
Centres already holding Edexcel approval are able to gain qualification
approval for a different level or different sector via Edexcel online.

Approvals agreement

All centres are required to enter into an approvals agreement which is a
formal commitment by the head or principal of a centre to meet all the
requirements of the specification and any linked codes or regulations.
Edexcel will act to protect the integrity of the awarding of qualifications, if
centres do not comply with the agreement. This could result in the
suspension of certification or withdrawal of approval.

Quality assurance

Detailed information on Edexcel’s quality assurance processes is given in
Annexe B.

What resources are required?

Each qualification is designed to support learners working in the recycling
management/recycling operations sector. Physical resources need to
support the delivery of the qualifications and the assessment of the learning
outcomes and must be of industry standard. Staff assessing the learner
must meet the requirements within the overarching assessment strategy for
the sector.

N033439 - Specification — Edexcel Level 3 Diploma for Waste Supervisor (QCF) - 9
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Unit format

Each unit in this specification contains the following sections.

The unit title is accredited on the QCF and this
form of words will appear on the learner’s

<I Notification of Performance (NOP).

All units and qualifications within the QCF have a level assigned to them, which
represents the level of achievement. There are nine levels of achievement, from
\ Entry level to level 8. The level of the unit has been informed by the QCF level
| descriptors and, where appropriate, the NOS and/or other sector/professional.
t—l All units have a credit value. The minimum credit value is one, and credits can
only be awarded in whole numbers. Learners will be awarded credits when they
achieve the unit.

Unit title:

Unit reference number:

QCF level:

Credit value:

A notional measure of the substance of a qualification. It includes an estimate of the
time that might be allocated to direct teaching or instruction, together with other
structured learning time, such as directed assignments, assessments on the job or
supported individual study and practice. It excludes learner-initiated private study.

Guided learning hours:

I
= . / - - .
Unit summary: |Th|s provides a summary of the purpose of the unit.

I
< The assessment/evidence requirements are determined
by the SSC. Learners must provide evidence for each
of the requirements stated in this section.

Assessment requirements/evidence requirements:

Assessment methodology: '
wi This provides a summary of the assessment methodology to be used for the unit.

Learning outcomes: | Assessment criteria: | Evidence type: Portfolio Date:
reference:
The learner The learner

should use this
box to indicate
where the
evidence can
be obtained eg
portfolio page
number.

should give the
date when the
evidence has

been provided.

N S

[

Learning outcomes state exactly
what a learner should know,
understand or be able to do as a
result of completing a unit.

The assessment criteria of a unit
specify the standard a learner is
expected to meet to demonstrate
that a learning outcome, or a set of
learning outcomes, has been
achieved.

Learners must reference the type of
evidence they have and where it is
available for quality assurance
purposes. The learner can enter the
relevant key and a reference.
Alternatively, the learner and/or
centre can devise their own
referencing system.

10 N033439 - Specification — Edexcel Level 3 Diploma for Waste Supervisor (QCF) -
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Units
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Unit 1: Contribute to the Management of
the Environmental Impact of

Work
Unit reference number:  D/602/1063
QCF level: 3
Credit value: 7
Guided learning hours: 32

Assessment requirements/evidence requirements

Please refer to the EU Skills Assessment Strategy at www.euskills.co.uk
(Annexe C).

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.

N033439 - Specification — Edexcel Level 3 Diploma for Waste Supervisor (QCF) - 13
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Unit 2: Supervise the Work of Others

Unit reference number: H/602/1064

QCF level: 3
Credit value: 7
Guided learning hours: 33

Assessment requirements/evidence requirements

Please refer to the EU Skills Assessment Strategy at www.euskills.co.uk
(Annexe C).

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 3: Supervise Health and Safety in
the Working Environment for
Waste Management Activities

Unit reference number: K/602/1065

QCF level: 3
Credit value: 8
Guided learning hours: 58

Assessment requirements/evidence requirements

Please refer to the EU Skills Assessment Strategy at www.euskills.co.uk
(Annexe C).

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 4: Ensure that Staff Conform to
Productive and Efficient Working
Practices

Unit reference number: M/602/1066

QCF level: 2
Credit value: 5
Guided learning hours: 22

Assessment requirements/evidence requirements

Please refer to the EU Skills Assessment Strategy at www.euskills.co.uk
(Annexe C).

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 5: Provide Leadership in Area of

Responsibility
Unit reference number:  Y/602/1062
QCF level: 5
Credit value: 20
Guided learning hours: 130

Assessment requirements/evidence requirements

Please refer to the EU Skills Assessment Strategy at www.euskills.co.uk
(Annexe C).

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 6: Generate and Retain Waste and
Resource Management Business

Unit reference number: H/602/1503

QCF level: 3
Credit value: 14
Guided learning hours: 89

Assessment requirements/evidence requirements

Please refer to the EU Skills Assessment Strategy at www.euskills.co.uk
(Annexe C).

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 7:

Unit reference number:

QCF level:
Credit value:

Guided learning hours:

Manual Handling, Lifting and
Moving of Loads in a Waste
Environment

R/602/2078
1

2

10

Assessment requirements/evidence requirements

Please refer to the EU Skills Assessment Strategy at www.euskills.co.uk

(Annexe C).

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the

workplace. Learners can enter the types of evidence they are presenting for

assessment and the submission date against each assessment criterion.

Alternatively, centre documentation should be used to record this

information.
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Unit 8: Participate in Meetings

Unit reference number: H/600/9688

QCF level: 2
Credit value: 2
Guided learning hours: 20

Assessment requirements/evidence requirements

Please refer to the CfA Management Assessment Strategy at
www.cfa.uk.com.

Assessment methodology

This unit is assessed using evidence from the workplace, ie observable
performance, physical products of work (such as reports, plans,
correspondence etc), witness testimony, discussion and questioning etc.

Simulation is not allowed.
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Unit 9: Manage own Professional
Development Within an

Organisation
Unit reference number:  L/600/9586
QCF level: 3
Credit value: 4
Guided learning hours: 20

Assessment requirements/evidence requirements

Please refer to the CfA Management Assessment Strategy at
www.cfa.uk.com

Assessment methodology

This unit is assessed using evidence from the workplace, ie observable
performance, physical products of work (such as reports, plans,
correspondence etc), witness testimony, discussion and questioning etc.

Simulation is not allowed.
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Unit 10: Support Learning and
Development Within Own Area of

Responsibility
Unit reference number:  M/600/9676
QCF level: 4
Credit value: 5
Guided learning hours: 25

Assessment requirements/evidence requirements

Please refer to the CfA Management Assessment Strategy at
www.cfa.uk.com

Assessment methodology

This unit is assessed using evidence from the workplace, ie observable
performance, physical products of work (such as reports, plans,
correspondence etc), witness testimony, discussion and questioning etc.

Simulation is not allowed.
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Unit 11: Plan, Allocate and Monitor Work
of a Team

Unit reference number: Y/600/9669

QCF level: 3
Credit value: 5
Guided learning hours: 25

Assessment requirements/evidence requirements

Please refer to the CfA Management Assessment Strategy at
www.cfa.uk.com

Assessment methodology

This unit is assessed using evidence from the workplace, ie observable
performance, physical products of work (such as reports, plans,
correspondence etc), witness testimony, discussion and questioning etc.

Simulation is not allowed.
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Unit 12; Oversee Waste Process
Operations

Unit reference number: L/602/1382

QCF level: 3
Credit value: 4
Guided learning hours: 8

Assessment requirements/evidence requirements

Please refer to the EU Skills Assessment Strategy at www.euskills.co.uk
(Annexe C).

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 13: Validation of Waste

Unit reference number: A/602/1376

QCF level: 2
Credit value: 5
Guided learning hours: 7

Assessment requirements/evidence requirements

Please refer to the EU Skills Assessment Strategy at www.euskills.co.uk
(Annexe C).

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 14: Inspection of Vehicles Used in
Waste Management Facilities

Unit reference number: D/602/1371

QCF level: 2
Credit value: 2
Guided learning hours: 3

Assessment requirements/evidence requirements

Please refer to the EU Skills Assessment Strategy at www.euskills.co.uk
(Annexe C).

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 15: Maintain the Condition of Waste
Process Equipment

Unit reference number: D/602/1600

QCF level: 2
Credit value: 10
Guided learning hours: 38

Assessment requirements/evidence requirements

Please refer to the EU Skills Assessment Strategy at www.euskills.co.uk
(Annexe C).

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 16: Control the Risk from Vehicle and
Plant Movements on Waste
Management Facilities

Unit reference number: F/602/1069

QCF level: 2
Credit value: 9
Guided learning hours: 35

Assessment requirements/evidence requirements

Please refer to the EU Skills Assessment Strategy at www.euskills.co.uk
(Annexe C).

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 17:

Unit reference number:

QCF level:
Credit value:

Guided learning hours:

Conduct Environmental
Monitoring on a Waste
Management Facility

F/602/1380
2

4

14

Assessment requirements/evidence requirements

Please refer to the EU Skills Assessment Strategy at www.euskills.co.uk

(Annexe C).

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this

information.
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Unit 18:

Unit reference number:
QCF level:
Credit value:

Guided learning hours:

Contribute to Maintaining
Sustainable Development and
Environmental Good Practice at
Work

1/602/1395
2

5

17

Assessment requirements/evidence requirements

Please refer to the EU Skills Assessment Strategy at www.euskills.co.uk

(Annexe C).

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this

information.
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Unit 19:

Unit reference number:

QCF level:
Credit value:

Guided learning hours:

Maintain the Security of Waste
Management Facilities

K/602/1373
1

7

23

Assessment requirements/evidence requirements

Please refer to the EU Skills Assessment Strategy at www.euskills.co.uk

(Annexe C).

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for

assessment and the submission date against each assessment criterion.

Alternatively, centre documentation should be used to record this

information.
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Unit 20:

Unit reference number:

QCF level:
Credit value:

Guided learning hours:

Acceptance of Waste
T/602/1375

2

7

12

Assessment requirements/evidence requirements

Please refer to the EU Skills Assessment Strategy at www.euskills.co.uk

(Annexe C).

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this

information.

N033439 - Specification — Edexcel Level 3 Diploma for Waste Supervisor (QCF) - 119
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Unit 21:

Unit reference number:

QCF level:
Credit value:

Guided learning hours:

Contribute to the Sustainability,
Maintenance and Preservation of
the Environment

T/602/1389
2
2
4

Assessment requirements/evidence requirements

Please refer to the EU Skills Assessment Strategy at www.euskills.co.uk

(Annexe C).

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this

information.
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Unit 22:

Unit reference number:

QCF level:
Credit value:

Guided learning hours:

Exchange Responsibility for
Control of Waste Processing
Operations

Y/602/1384
2

9

35

Assessment requirements/evidence requirements

Please refer to the EU Skills Assessment Strategy at www.euskills.co.uk

(Annexe C).

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this

information.
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Unit 23:

Unit reference number:

QCF level:
Credit value:

Guided learning hours:

Contribute to the Provision of
Customer Service in a Waste
Environment

F/602/1685
2

5

26

Assessment requirements/evidence requirements

Please refer to the EU Skills Assessment Strategy at www.euskills.co.uk

(Annexe C).

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this

information.
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Unit 24: Support Customer Service

Improvements
Unit reference number:  A/601/1530
QCF level: 2
Credit value: 5
Guided learning hours: 33

Assessment requirements/evidence requirements

Please refer to the CfA Customer Service Assessment Strategy at
www.cfa.uk.com.

1.

Learners’ evidence should be collected when carrying out a real job,
whether paid or voluntary, and when dealing with real customers,
whether internal or external to the organisation. However, for this Unit,
evidence collected in a realistic working environment or a work
placement is permissible. Simulation is not allowed for any performance
evidence within this Unit. (Guidelines for a Realistic Working
Environment can be found in the Assessment Strategy for Customer
Service S/NVQs at Levels 1,2,3 and 4 — February 2010)

Learners may collect the evidence for the Unit through work in a private
sector organisation, a not-for-profit organisation or a public services
organisation.

. Learners must provide evidence that shows they have done this over a

sufficient period of time with different customers on different occasions
for their assessor to be confident that they are competent.

Learners must provide evidence that they have:
a contributed to improving customer service through their own efforts
b contributed to improving customer service by working with others.

. Learners’ evidence must cover two changes with which they have been

actively involved. In each case they must be able to identify the part
they played in;

a linking customer feedback with the reasons for the change

b implementing the change

c gathering customer reactions to the change.

Learners’ evidence for each change must show how:

a the change has improved customer service

b their customers have reacted to the change.

Each change that is part of learners’ evidence must be significant enough
for a regular customer to notice that the services or products they are
delivering are different or that the way they and their colleagues deliver
the services or products is different.
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Unit 25: Control Maintenance and Other
Engineering Operations

Unit reference number: D/602/1435

QCF level: 4
Credit value: 13
Guided learning hours: 59

Assessment requirements/evidence requirements

Please refer to the EU Skills Assessment Strategy at www.euskills.co.uk
(Annexe C).

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 26:

Unit reference number:

QCF level:
Credit value:

Guided learning hours:

Manage the Transfer of Outputs
and Disposal of Residues from
Remediation of Contaminated
Land

K/602/1406
3

8

46

Assessment requirements/evidence requirements

Please refer to the EU Skills Assessment Strategy at www.euskills.co.uk

(Annexe C).

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this

information.
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160 N033439 - Specification — Edexcel Level 3 Diploma for Waste Supervisor (QCF) -
Issue 2 — August 2012 © Pearson Education Limited 2012



Unit 27:

Unit reference number:

QCF level:
Credit value:

Guided learning hours:

Manage and Maintain Effective
Systems for Responding to
Emergencies

M/602/1424
4

19

58

Assessment requirements/evidence requirements

Please refer to the EU Skills Assessment Strategy at www.euskills.co.uk

(Annexe C).

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this

information.

N033439 - Specification — Edexcel Level 3 Diploma for Waste Supervisor (QCF) - 161
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Unit 28:

Unit reference number:

QCF level:
Credit value:

Guided learning hours:

Manage Customer Care Programs
to Improve Waste Management
Services

R/602/1433
3

9

31

Assessment requirements/evidence requirements

Please refer to the EU Skills Assessment Strategy at www.euskills.co.uk

(Annexe C).

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this

information.
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Unit 29:

Unit reference number:

QCF level:
Credit value:

Guided learning hours:

Control Work Activities on a
Waste Management Facility

Y/602/1501
3

9

46

Assessment requirements/evidence requirements

Please refer to the EU Skills Assessment Strategy at www.euskills.co.uk

(Annexe C).

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this

information.
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Unit 30:

Unit reference number:

QCF level:
Credit value:

Guided learning hours:

Maintain Vehicle Crew
Compliance with Operational
Requirements

D/601/7627
3

3

12

Assessment requirements/evidence requirements

This unit must be assessed in accordance with the Proskills QCF Assessment

Strategy. (www.proskills.co.uk/qualifications/vocational-qualifications-

approvals).
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Unit 31:

Unit reference number:

QCF level:
Credit value:

Guided learning hours:

Assessment methodology

Manage the Traffic Office
A/601/7182

3

4

16

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this

information.
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Unit 32: Review the Quality of Customer

Service

Unit reference number: 1/601/1238

QCF level: 4
Credit value: 8
Guided learning hours: 53

Assessment requirements/evidence requirements

Please refer to the CfA Customer Service Assessment Strategy at
www.cfa.uk.com.

1. Learners’ evidence should be collected when carrying out a real job,
whether paid or voluntary, and when dealing with real customers,
whether internal or external to the organisation. Evidence collected in a
realistic working environment or a work placement is not permissible for
this Unit. Simulation is not allowed for any performance evidence within
this Unit.

2. Learners may collect the evidence for the Unit through work in a private
sector organisation, a not-for-profit organisation or a public services
organisation.

3. Learners must provide evidence that shows they have done this over a
sufficient period of time for the assessor to be confident that they are
competent.

4. Learners must include evidence of collecting and analysing information
that is:

a) quantitative
b) qualitative.

5. Learners’ communication of the results of their measurements may be
face to face, in writing, by telephone, text message, e-mail, internet
(including social networking), intranet or by any other method they
would be expected to use within their job role.

6. Learners’ evidence must show that they have communicated the results
of their measurements to three of these groups of people:

a) front line staff
b) supervisors or team leaders
C) senior managers
d) colleagues in other departments
e) service partners.
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Unit 33:

Unit reference number:

QCF level:
Credit value:

Guided learning hours:

Manage a Budget for Own Area or
Activity of Work

A/600/9695
5

7

30

Assessment requirements/evidence requirements

Please refer to the CfA Management Assessment Strategy at

www.cfa.uk.com.

Assessment methodology

This unit is assessed using evidence from the workplace, ie observable
performance, physical products of work (such as reports, plans,
correspondence etc), witness testimony, discussion and questioning etc.

Simulation is not allowed.
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Unit 34: Make Effective Decisions

Unit reference number: F/600/9715

QCF level: 3
Credit value: 3
Guided learning hours: 10

Assessment requirements/evidence requirements

Please refer to the CfA Management Assessment Strategy at
www.cfa.uk.com.

Assessment methodology

This unit is assessed using evidence from the workplace, ie observable
performance, physical products of work (such as reports, plans,
correspondence etc), witness testimony, discussion and questioning etc.

Simulation is not allowed.
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Unit 35:

Unit reference number:

QCF level:
Credit value:

Guided learning hours:

Ensure Compliance With Legal,
Regulatory, Ethical and Social
Requirements

H/600/9609
4

5

25

Assessment requirements/evidence requirements

Please refer to the CfA Management Assessment Strategy at

www.cfa.uk.com.

Assessment methodology

This unit is assessed using evidence from the workplace, ie observable
performance, physical products of work (such as reports, plans,

correspondence etc), witness testimony, discussion and questioning etc.
Simulation is not allowed.
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Unit 36:

Unit reference number:

QCF level:
Credit value:

Guided learning hours:

Plan, Allocate and Monitor Work
in Own Area of Responsibility

H/600/9674
4

5

24

Assessment requirements/evidence requirements

Please refer to the CfA Management Assessment Strategy at

www.cfa.uk.com.

Assessment methodology

This unit is assessed using evidence from the workplace, ie observable
performance, physical products of work (such as reports, plans,
correspondence etc), witness testimony, discussion and questioning etc.

Simulation is not allowed.
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Unit 37: Plan an Organisation’s Workforce
Unit reference number: 1/600/9666

QCF level: 7
Credit value: 9
Guided learning hours: 35

Assessment requirements/evidence requirements

Please refer to the CfA Management Assessment Strategy at
www.cfa.uk.com.

Assessment methodology

This unit is assessed using evidence from the workplace, ie observable
performance, physical products of work (such as reports, plans,
correspondence etc), witness testimony, discussion and questioning etc.

Simulation is not allowed.
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Unit 38: Implement Change in Own Area
of Responsibility

Unit reference number: M/600/9659

QCF level: 4
Credit value: 6
Guided learning hours: 25

Assessment requirements/evidence requirements

Please refer to the CfA Management Assessment Strategy at
www.cfa.uk.com.

Assessment methodology

This unit is assessed using evidence from the workplace, ie observable
performance, physical products of work (such as reports, plans,
correspondence etc), witness testimony, discussion and questioning etc.

Simulation is not allowed.
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Unit 39:

Unit reference number:
QCF level:
Credit value:

Guided learning hours:

Work Productively With
Colleagues and Stakeholders

M/600/9662
5

6

30

Assessment requirements/evidence requirements

Please refer to the CfA Management Assessment Strategy at

www.cfa.uk.com.

Assessment methodology

This unit is assessed using evidence from the workplace, ie observable

performance, physical products of work (such as reports, plans,

correspondence etc), witness testimony, discussion and questioning etc.

Simulation is not allowed.
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Unit 40: Recruit Staff in Own Area of

Responsibility
Unit reference number:  T/600/9663
QCF level: 5
Credit value: 4
Guided learning hours: 25

Assessment requirements/evidence requirements

Please refer to the CfA Management Assessment Strategy at
www.cfa.uk.com.

Assessment methodology

This unit is assessed using evidence from the workplace, ie observable
performance, physical products of work (such as reports, plans,
correspondence etc), witness testimony, discussion and questioning etc.

Simulation is not allowed.
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Unit 41: Set Objectives and Provide
Support for Team Members

Unit reference number: M/600/9600

QCF level: 3
Credit value: 5
Guided learning hours: 35

Assessment requirements/evidence requirements

Please refer to the CfA Management Assessment Strategy at
www.cfa.uk.com.

Assessment methodology

This unit is assessed using evidence from the workplace, ie observable
performance, physical products of work (such as reports, plans,
correspondence etc), witness testimony, discussion and questioning etc.

Simulation is not allowed.
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Unit 42: Identify and Evaluate Sustainable
Resources in a Waste
Environment

Unit reference number: T/602/1683

QCF level: 4
Credit value: 8
Guided learning hours: 34

Assessment requirements/evidence requirements

Please refer to the EU Skills Assessment Strategy at www.euskills.co.uk
(Annexe C).

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 43:

Unit reference number:

QCF level:
Credit value:

Guided learning hours:

Operate the Weighbridge
K/601/7615

3

15

45

Assessment requirements/evidence requirements

This unit must be assessed in accordance with the Proskills QCF Assessment

Strategy. (www.proskills.co.uk/qualifications/vocational-qualifications-

approvals).
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Unit 44: Work with Others to Improve

Customer Service

Unit reference number: D/601/1553

QCF level: 3
Credit value: 8
Guided learning hours: 53

Assessment requirements/evidence requirements

Please refer to the CfA Customer Service Assessment Strategy at
www.cfa.uk.com.

1. The learner’s evidence should be collected when carrying out a real job,
whether paid or voluntary, and when dealing with real customers,
whether internal or external to the organisation. Evidence collected in a
realistic working environment or a work placement is not permissible for
this Unit. Simulation is not allowed for any performance evidence within
this Unit.

2. Learners may collect the evidence for the Unit through work in a private
sector organisation, a not-for-profit organisation or a public services
organisation.

3. Learners must provide evidence that shows they have done this over a
sufficient period of time with different customers on different occasions
for their assessor to be confident that they are competent.

4. Learners’ evidence must include examples of agreeing customer service
roles and responsibilities which are:

a part of their own role
b part of other people’s roles.

5. Learners must provide evidence that they have worked with two of these

groups of people:

a team members or colleagues

b suppliers or service partners

C supervisors, team leaders or managers.

6. Learners’ evidence must show that their work with others involves
communication by two of these methods as expected within their job
role:

a face to face
b in writing
c by telephone
d using text messages
e by e-mail
f using the internet (including social networking)
g using an intranet.
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Unit 45:

Unit reference number:

QCF level:
Credit value:

Guided learning hours:

Conform to General Workplace
Environmental Requirements

H/601/7614
2

3

15

Assessment requirements/evidence requirements

This unit must be assessed in accordance with the Proskills QCF Assessment
Strategy. (www.proskills.co.uk/qualifications/vocational-qualifications-

approvals).
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Unit 46:; Direct Vehicle Movements on Site
Unit reference number: Y/601/7626

QCF level: 2
Credit value: 4
Guided learning hours: 12

Assessment requirements/evidence requirements

This unit must be assessed in accordance with the Proskills QCF Assessment
Strategy. (www.proskills.co.uk/qualifications/vocational-qualifications-
approvals).
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Unit 47: Conforming to Productive
Working Practices in the

Workplace
Unit reference number:  J/503/1169
QCF level: 2
Credit value: 3
Guided learning hours: 10

Assessment requirements/evidence requirements

This unit must be assessed in a work environment, in accordance with:
- the Additional Requirements for Qualifications using the title NVQ in QCF

- the ConstructionSkills” Consolidated Assessment Strategy for
Construction and the Built Environment.

Assessors for this unit must have verifiable, current industry experience and

a sufficient depth of relevant occupational expertise and knowledge, and

must use a combination of assessment methods as defined in the

Consolidated Assessment Strategy.

Workplace evidence of skills cannot be simulated.
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Unit 48: Control the Sale of Stocked
Material or Products

Unit reference number: H/601/7628

QCF level: 2
Credit value: 3
Guided learning hours: 12

Assessment requirements/evidence requirements

This unit must be assessed in accordance with the Proskills QCF Assessment
Strategy. (www.proskills.co.uk/qualifications/vocational-qualifications-
approvals).
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Unit 49: Conforming to General Safety in

the Workplace
Unit reference number:  F/600/7138
QCF level: 1
Credit value: 2
Guided learning hours: 7

Assessment requirements/evidence requirements

This unit must be assessed in a work environment and in accordance with:

- the ConstructionSkills' Consolidated Assessment Strategy for
Construction and the Built Environment - Craft, Supervisory, Technical,
Managerial and Professional Units and Qualifications with NVQ in the
Qualification and Credit Framework (QCF) title and SVQs.

Assessors for this unit must use a combination of the following assessment
methods:

- observation of normal work activities within the workplace that clearly
confirms the required skills

- questioning the learner on knowledge criteria that clearly confirms the
required understanding

- review other forms of evidence that can clearly confirm industry required
skills, knowledge and understanding.

Assessors for this unit must have verifiable, current industry experience and
a sufficient depth of occupational expertise and knowledge of conforming to
efficient working practices to be effective and reliable when confirming a
learner’s competence.

Workplace evidence of skills cannot be simulated except for assessment
criteria 4.1.
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Further information

Our customer service numbers are:

BTEC and NVQ 0844 576 0026
GCSE 0844 576 0027
GCE 0844 576 0025
The Diploma 0844 576 0028

DiDA and other qualifications 0844 576 0031
Calls may be recorded for training purposes.

Useful publications

Related information and publications include:

e Centre Handbook for Edexcel QCF NVQs and Competence-based
Qualifications published annually

o functional skills publications - specifications, tutor support materials and
question papers

e Regulatory Arrangements for the Qualification and Credit Framework
(published by Ofqual, August 2008)

o the current Edexcel publications catalogue and update catalogue.

Edexcel publications concerning the Quality Assurance System and the
internal and standards verification of vocationally related programmes can
be found on the Edexcel website.

NB: Some of our publications are priced. There is also a charge for postage
and packing. Please check the cost when you order.

How to obtain National Occupational Standards

To obtain the National Occupational Standards go to
www.ukstandards.org.uk.
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Professional development and training

Edexcel supports UK and international customers with training related to
NVQ and BTEC qualifications. This support is available through a choice of
training options offered in our published training directory or through
customised training at your centre.

The support we offer focuses on a range of issues including:

e planning for the delivery of a new programme

e planning for assessment and grading

e developing effective assignments

e building your team and teamwork skills

o developing student-centred learning and teaching approaches
e building functional skills into your programme

e building effective and efficient quality assurance systems.

The national programme of training we offer can be viewed on our website
(www.edexcel.com/training). You can request customised training through
the website or by contacting one of our advisers in the Training from
Edexcel team via Customer Services to discuss your training needs.

The training we provide:

e is active

e is designed to be supportive and thought provoking
e builds on best practice

e may be suitable for those seeking evidence for their continuing
professional development.
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Annexe A: Quality assurance

Key principles of quality assurance

e A centre delivering Edexcel qualifications must be an Edexcel recognised
centre and must have approval for qualifications that it is offering.

e The centre agrees, as part of gaining recognition, to abide by specific
terms and conditions relating to the effective delivery and quality
assurance of assessment. The centre must abide by these conditions
throughout the period of delivery.

o Edexcel makes available to approved centres a range of materials and
opportunities to exemplify the processes required for effective
assessment and provide examples of effective standards. Approved
centres must use the guidance on assessment to ensure that staff who
are delivering Edexcel qualifications are applying consistent standards.

e An approved centre must follow agreed protocols for: standardisation of
assessors; planning, monitoring and recording of assessment processes;
internal verification and recording of internal verification processes and
dealing with special circumstances, appeals and malpractice.

Quality assurance processes

The approach to quality assured assessment is made through a partnership
between a recognised centre and Edexcel. Edexcel is committed to ensuring
that it follows best practice and employs appropriate technology to support
quality assurance processes where practicable. The specific arrangements
for working with centres will vary. Edexcel seeks to ensure that the quality-
assurance processes it uses do not inflict undue bureaucratic processes on
centres, and works to support them in providing robust quality-assurance
processes.

The learning outcomes and assessment criteria in each unit within this
specification set out the standard to be achieved by each learner in order to
gain each qualification. Edexcel operates a quality-assurance process,
designed to ensure that these standards are maintained by all assessors
and verifiers.

For the purposes of quality assurance, all individual qualifications and units
are considered as a whole. Centres offering these qualifications must be
committed to ensuring the quality of the units and qualifications they offer,
through effective standardisation of assessors and internal verification of
assessor decisions. Centre quality assurance and assessment processes are
monitored by Edexcel.
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The Edexcel quality-assurance processes will involve:

gaining centre recognition and qualification approval if a centre is not
currently approved to offer Edexcel qualifications

annual visits to centres by Edexcel for quality review and development of
overarching processes and quality standards. Quality review and
development visits will be conducted by an Edexcel quality development
reviewer

annual visits by occupationally competent and qualified Edexcel
Standards Verifiers for sampling of internal verification and assessor
decisions for the occupational sector

the provision of support, advice and guidance towards the achievement
of National Occupational Standards.

Centres are required to declare their commitment to ensuring quality and
appropriate opportunities for learners that lead to valid and accurate

ass
def

264

essment outcomes. In addition, centres will commit to undertaking
ined training and online standardisation activities.

N033439 - Specification — Edexcel Level 3 Diploma for Waste Supervisor (QCF) -
Issue 2 — August 2012 © Pearson Education Limited 2012



Annexe B: Centre certification and registration

Edexcel Standards Verifiers will provide support, advice and guidance to
centres to achieve Direct Claims Status (DCS). Edexcel will maintain the
integrity of Edexcel QCF NVQs through ensuring that the awarding of these
qualifications is secure. Where there are quality issues identified in the
delivery of programmes, Edexcel will exercise the right to:

o direct centres to take action
e limit or suspend certification
e suspend registration.

The approach of Edexcel in such circumstances is to work with the centre to
overcome the problems identified. If additional training is required, Edexcel
will aim to secure the appropriate expertise to provide this.

What are the access arrangements and special considerations for the
qualifications in this specification?

Centres are required to recruit learners to Edexcel qualifications with
integrity.

Appropriate steps should be taken to assess each applicant’s potential and a
professional judgement should be made about their ability to successfully
complete the programme of study and achieve the qualification. This
assessment will need to take account of the support available to the learner
within the centre during their programme of study and any specific support
that might be necessary to allow the learner to access the assessment for
the qualification. Centres should consult Edexcel’s policy on learners with
particular requirements.

Edexcel’s policy on access arrangements and special considerations for
Edexcel qualifications aims to enhance access to the qualifications for
learners with disabilities and other difficulties (as defined by the 1995
Disability Discrimination Act and the amendments to the Act) without
compromising the assessment of skills, knowledge, understanding or
competence. Please refer to Access Arrangements and Special
Considerations for BTEC and Edexcel NVQ Qualifications for further details.
www.edexcel.com.
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Annexe C: Assessment requirements/strategy

THE ENERGY AND UTILITIES ASSESSMENT STRATEGY IN THE GAS,
POWER (including renewable), WATER AND WASTE MANAGEMENT
SECTORS

This strategy consists of the core requirements, common across the
footprints, covering competency-based qualifications.

Sector specific requirements are specified in appendices E (Water) and F
(Gas),

Principles for assessment of evidence
Awarding bodies/organisations should:

1. Ensure the learner’s workplace is used as the predominant assessment
location and naturally occurring workplace evidence is the primary
source for determining competence. EU Skills will specify any exceptions
to this position. An environment similar to the learner’s own workplace
(such as another site, plant etc) can be used to demonstrate experience
where it is not possible within the learner’s own workplace. For learners
on Programme-led Apprenticeships (MAs in Scotland), there is no
dilution of EU Skills requirements for predominant evidence of
performance to be generated within an actual work environment.

2. Incorporate systems, within the external verification processes, which
ensure learners evidence reflects adequate performance of competence
‘over time’

3. Ensure the assessment methods in the vocational qualifications reflect
requirements for the different types of evidence likely to be generated at
appropriate levels in line with regulatory bodies and nations. For
example, more use of observation may be appropriate at lower levels
but used less in higher levels. Observation will not be the sole method of
assessment.

4. Be able to make use of assessment carried out in a realistic work
environment in ( Specified in APPENDIX A) situations where a learner’s
inexperience might result in danger or seriously compromise other
aspects of the organisation and its work.

5. Control the use of simulation as supporting evidence for performance in
the workplace. This also applies to learners on Programme-led
Apprenticeships (does not apply in Scotland).

6. Reserve the right to refuse the use of assessment in a realistic work
environment or other simulated environment where it considers the
rigour and integrity of assessment could be compromised. The centre
should be provided with a written explanation.

7. Promote the use of high quality witness testimony as a means of value-
added and reducing unnecessary bureaucracy in the assessment
process. EU Skills provide further details about witness testimony
(Specified in APPENDIX D)
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8. Ensure performance evidence is supported by the required knowledge
evidence. Assessors should be guided on the use of oral and written
assessment to cover fully the area being assessed and to satisfy the
reliability of evidence from non-observed sources or witness testimony.
The awarding body should provide if appropriate a template specification
for assessment questioning. This will offer consistency across centres
and flexibility for centres to use questions relevant to their own
situations. Where there is industry requirements for external assessment
of a specified vocational qualification, EU Skills and the awarding body
will work together and agree the appropriate method.

9. Supporting the use of other qualifications as valuable contributions to
evidence of competence

10.Work with other awarding bodies where appropriate (and EU Skills where
relevant) to develop materials to enable consistent interpretation of the
national occupational standards. For example, question banks, common
vocational qualifications, assessment and evidence requirements or
other materials with sheets and responses to questions identifying key
points or preparing a glossary of terms to support the qualification where
appropriate.

11. Identify and utilise any appropriate prior leaning and experience which is
current as evidence for the qualification.

Independent Assessment

Awarding bodies/organisations will:

12. Preserve a measure of independence across all assessment locations
and situations and maintain rigour in assessment practices, by adopting
industry requirements. Industry requirements will be included in the
appropriate sector appendix.

Assessment in a realistic work environment (To carry out assessment
in a realistic work environment the guidelines shown at APPENDIX A must
be used).

Awarding bodies/organisations will:

13. Provide centres with a specification for a realistic work environment
which meets the requirements of this assessment strategy. See
Appendix A.

14. Operate systems which ensure on-site inspection is carried out to
confirm the environment meets the specification.

15. Ensure the external verification process incorporates ongoing monitoring
to ensure the facilities remain compliant with the specification.

16. Ensure the external verification process incorporates procedures centres
can use to get prior confirmation on the appropriateness of using
planned assessment in a realistic work environment.
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Simulation
Awarding bodies/organisations will:

17.

18.

Provide centres with guidance on where simulation can be used. (See
Appendix B). Guidance on simulation will also be highlighted in the
appropriate sector appendix.

Ensure the external verification process incorporates procedures which
centres can use to get prior confirmation on the appropriateness of
using a planned simulation outside EU Skills specification ( See
APPENDIX B Simulated Activities for Vocational Qualifications)

Enhanced external quality assurance of assessment
Awarding bodies/organisations will:

19.

20.

21.

22

23.

24.

25.

26.

27.

28.

29.

Use analytical monitoring to provide information on the performance of
centres and assessors over time to inform external verification visits and
training and development events.

Carry out a risk assessment of organisations seeking to be approved
centres.

Apply risk assessed quality assurance and control to all approved
centres.

. Operate a system for succession planning of its pool of external

verifiers.

Operate a system for monitoring continuing professional development
for both newly appointed and existing external verifiers.

Incorporate standards and relevant industry documentation within the
vocational qualification where there is such statutory requirements to be
satisfied (eg HSE, OFWAT, OFGEN).

Operates systems for sharing best practice with and between centres.
Offer opportunities for centres to contribute to, or keep up-to-date with,
latest developments in qualification matters.

Operate a system which ensures there is consistency across
geographical spread of approved centres.

Provide feedback, at least annually, to centres and EU Skills on issues
related to the national occupational standards and their effectiveness in
vocational qualifications.

Attend and contribute to the EU Skills Awarding Body Forum and E
Forum.
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APPENDIX A

Realistic Work environment (RWE) for Vocational Qualifications

Organisations wishing to operate a Realistic Work Environment must
operate an environment which reflects a real work setting. This will ensure
any competence achieved in this way will be sustained in a real
employment. Where new national occupational standards are developed, EU
Skills will use a decision matrix to determine the units where assessment of
this type can be carried out.

The following contexts are illustrations where assessment in a realistic work
environment might be used:

e Where demonstration of emergency shutdown and related safety
procedures would be dangerous and/or disruptive to
plant/environment/individuals; too costly such as total plant shutdown or
dealing with spillage of dangerous substances; where issues of
confidentiality restrict access to real work opportunities.

o« Demonstrating specific aspects of the operation which rarely or never
occur because of effective quality assurance systems.

e The capacity to integrate disparate knowledge to cope with unforeseen
events and to solve problems.

e Aspects of working relationships and communications where no
opportunity has been presented for the use of naturally occurring
workplace evidence of learner’s performance.

Conditions of assessment in a RWE

To undertake the assessment in a RWE the following conditions must be

met:

1. Assessments must be carried out under realistic work pressures that are
found in the normal industry workplace

2. Assessments must be carried out in conditions and facilities which are
typical of those encountered in the normal industry workplace

3. The range of materials, equipment and tools that learners use must be
up-to-date and be of the type routinely found in the normal industry
workplace environments

4. All work carried out should be completed in a way, and to a timescale,
that is acceptable in the normal industry workplace

5. Learners must interact with the range of personnel and contractors
found in the normal industry workplace

6. Learners must be expected to achieve a volume of work comparable to
that expected in the normal work situation being replicated

7. Learners must be given workplace responsibilities that will enable them
to meet the requirements of the national occupational standards

8. Learners must show their productivity reflects that found in the work
situation being replicated

9. The RWE must take into account legislation, regulations, codes of
practice, etc, which pertain to the regulated environment

10. The RWE must be managed as a real work situation.
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APPENDIX B

Simulated activities for Vocational Qualifications

Energy and Utility Skills defines simulated activities as those which are
carried out without the environment resources or equipment found within
the workplace and involve acting or other scenarios which are not ‘real’
work tasks. Where new national occupational standards are developed, EU
Skills will advise where simulation might be used.

Conditions for simulation

The simulated situation can represent situations which rarely occur or are
exceptional in any other way.

The people taking part in the simulation must have a brief which gives
sufficient information to them to recognise the equivalent real situation and
decide what they would do and say.

The people taking the parts of other personnel or contractors or customers
must be credible for the situation that is being simulated

The simulated situation should not require the learners to experience
unusually difficult circumstances which are outside the normal scope of the
job role.

APPENDIX C

Assessors, independent assessors, internal verifier, external verifier
competence requirements

The assessor, independent assessor, Core Requirements
internal verifier, external verifier must:

Demonstrate a high level of " % %
interpersonal and communication skills

Have up-to-date knowledge of current
practice and emerging issues within
their industry and be aware there may * * *
be differences between the 4 UK
countries

Have a thorough understanding of the
national occupational standards for the
qualifications they are assessing or % % %
verifying and be able to interpret them
and offer advice on assessment-
related matters

Show experience and working
knowledge of the assessment and

E S 3 £ S
verification processes relating to the
context in which they are working
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Demonstrate relevant, current and
credible experience and knowledge * % % %
with a requirement for evidence of
CPD and occupational skills

Show they are able to act as an

emissary of the awarding body and be
able to facilitate consistency across *
centres

Have - or be working towards:

e being qualified —Assessor or Verifier
units plus CPD and operate to A
and V standards (A or V Units/D
Units)

e qualifications/training that has
been mapped to A and V Units by
awarding bodies

An employer direct model as an
alternative to assessors and verifiers
achieving the A and V Units can be
used.

This model allows employer/alternative
training, which is endorsed by the
awarding body, to be used as a means
of demonstrating assessor and verifier
competence.

Where this model is used EU Skills
would require awarding bodies to have
mapped the training against the A and
V Unit competences to ensure that
there is a direct match.

e identified any gaps and ensured
that alternative evidence to
demonstrate full competence is
provided.

e provide written endorsement which
indicates acceptance of the training
as a direct equivalent to the A and
V Units.

Both the letter of endorsement and
mapping of the employer/alternative
training to the A and V Units will be
required and reviewed by EU Skills and
will also be reviewed by SQA
Accreditation during the awarding
body audit activity.
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Demonstrate a commitment to
continuing professional development

and to keeping abreast of the changing * * * *

environment and practices in their
industry

APPENDIX D

Witness testimony

EU Skills supports the use of witness testimony as a natural and effective
way of contributing to a candidate’s source of evidence of competence.
Nonetheless, the quality of this type of evidence will be affected by
knowledge the witness has about the vocational qualification requirements
and their own competence in the occupational role.

As a minimum, witness should be:

fully briefed and clear about the purpose and use of the testimony

able to demonstrate they have the necessary expertise in the
occupational area for which they are providing testimony.

Expert withesses should be:

occupationally competent in the functions covered by the units to which
they are contributing. This competence will have been gained by working
in the energy and utilities sector

maintaining their occupational competence by engaging in continuing
professional development activities to keep up-to-date with
developments and changes taking place within energy and utilities sector

working currently, or within the last year, in a post directly related to the
vocational qualification units they are witnessing

familiar with the national occupational standards and be able to interpret
current working practices and technologies within the area of work

have had an appropriate induction to the Energy and Utility Skills
national occupational standards, the awarding body and assessment
centre requirements and have ongoing support by way of access to
updating and other issues connected with the qualifications.
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WASTE SECTOR SPECIFIC REQUIREMENTS TO FINAL GENERIC
ASSESSMENT STRATEGY

These are the current requirements for accredited vocational
qualifications. They will remain in place until the certification end
dates. Any requirements for new vocational qualifications will be
discussed by EU Skills and the industry and agreed with the
awarding body (ies) when the new qualifications are developed.

Assessors, independent assessors, internal verifier, external verifier
competence requirements

The assessor, independent assessor, Core Requirements
internal verifier, external verifier must:

A IV EV | IA Waste
(inc.
recycling |

Demonstrate a high level* of interpersonal
and communication skills

* * * *

Have up-to-date knowledge of current
practice and emerging issues within their % % % %
industry and be aware there may be

differences between the 4 UK countries

Have a thorough understanding of the
national occupational standards for the
qualifications they are assessing or " % " *
verifying and be able to interpret them and
offer advice on assessment-related
matters

Show experience and working knowledge
of the assessment and verification
processes relating to the context in which
they are working

Demonstrate they have relevant and
credible technical and/or industrial % % % *
experience not more than 5 years old - at
a level relevant to their role and the award

Show they are able to act as an emissary
of the awarding body and be able to * *
facilitate consistency across centres

Have - or working towards being qualified
—-Assessor or Verifier units (A or V Units/D
Units) or TQFE or TQSE for assessment or % " % %
verification in Scotland and or the new
training and development qualification at
present in development
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Demonstrate a commitment to continuing
professional development and to keeping
abreast of the changing environment and
practices in their industry

Waste Management - N/SVQ L3 and L4
leading to a COTC (or equivalent
awards)

Have held at least one of the following
posts:

e management of a similar waste
management facility

e area management of direct operational
management

e working alongside site managers as a
result of developing, auditing or
commissioning operational facilities

Waste Management - N/SVQ L1,L2,L3
and L4 not leading to a COTC

e Hold a supervisory grade in the category
of award to be assessed or verified

e Have an approved qualification at least
one level higher than the award they will
assess or verify
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1. ASSESSMENT OF CANDIDATE EVIDENCE
2. INDEPENDENT ASSESSMENT
3. ENHANCED EXTERNAL QUALITY ASSURANCE OF ASSESSMENT

Waste
Management Sector

Independent
assessment

Enhanced external
quality assurance
of assessment

The awarding body will operate a system for sampling
specified units at all external verification visits. The
units should be determined by perceived risk to the
assessment process.

The awarding body will operate a system which ensures
assessors will not assess candidates for whom they
have line management responsibility or any unit for
which they have been involved in training that
candidate (this does not apply to mentoring-type
activities) Where a centre cannot meet this
requirement, the awarding body can agree 100%
external verification for the following units:

e Ensure health and safety requirements are met in
your area of responsibility

Recycling The awarding body must provide guidance to
accompany each of the units "“Managing a budget”
which ensures candidates who have previously
achieved units "Conduct an assessment of risks” (Unit
G ENTO) and “Ensure health and safety requirements
are met in your area of responsibility” (MSC E6) within
a lower level NVQ/SVQ demonstrate continuing
competence at the higher level 7.
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Realistic Work Environment Permitted Assessment

There are current requirements for accredited vocational qualifications.
They remain in place until the certification end dates. Any requirements for
new vocational qualifications will be discussed by EU Skills and the industry
with the awarding body (ies) when new qualifications are developed.

Waste Management
Realistic work environment (RWE) may be used in these units:

Unit WO3 Comply with emergency Responding to accidents and
procedures on waste management emergency situations and
activities minimising risk

Added September 2009 Waste NOS
review and Revision

WO12 Manually clear snow and treat Component 1 and 2 clearing and
highways and land for ice treating snow-affected highways

Added September 2009 Waste NOS
review and Revision

Simulated Environment Permitted Assessment

There are current requirements for accredited vocational qualifications.
They remain in place until the certification end dates. Any requirements for
new vocational qualifications will be discussed by EU Skills and the industry
with the awarding body (ies) when new qualifications are developed.
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Annexe D: Additional requirement for qualifications
that use the term ‘NVQ’ in a QCF qualification title

Please go to www.ofqual.gov.uk to access the document 'Operating rules for
using the term 'NVQ’ in a QCF qualification title’.

Sb210812G:\WORDPROC\LT\PD\NVQ

COMPETENCE\N033439_NVQ_COMP_L3_WASTESUP_ISS2\N033439_NVQ_COMP_L3_WASTESUP_ISS2.DOC.1-286/2
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