edexcel

advancing learning, changing lives

Specification

Edexcel NVQ/competence-
based qualifications

Edexcel Level 2 NVQ Certificate in
Design Support (QCF)

For first registration September 2010

A PEARSON COMPANY
eee—



Edexcel, a Pearson company, is the UK’s largest awarding organisation offering
vocational and academic qualifications and testing, to employers, training providers,
colleges, schools, and other places of learning in the UK, and in over 85 countries
worldwide.

Our specialist suite of qualifications include NVQs, Apprenticeships, WorkSkills,
Functional Skills, Foundation Learning, as well as our exclusive range of BTECs,
from entry level right through to Higher National Diplomas.

References to third party material made in this specification are made in good faith.
Edexcel does not endorse, approve or accept responsibility for the content of
materials, which may be subject to change, or any opinions expressed therein.
(Material may include textbooks, journals, magazines and other publications and
websites. )

Authorised by Roger Beard
Prepared by Paul Webster

Publications Code N025330

All the material in this publication is copyright
© Edexcel Limited 2010



Contents

Qualification title covered by this specification

Key features of the Level 2 NVQ Certificate in Design Support (QCF)
What is the purpose of this qualification?
Who is this qualification for?
What are the benefits of this qualification to the learner and employer?
What are the potential job roles for those working towards this qualification?
What progression opportunities are available to learners who achieve this
qualification?

What is the qualification structure for the Level 2 NVQ Certificate in

Design Support (QCF)?

How is the qualification graded and assessed?
Assessment requirements/strategy

Types of evidence

What do you need to offer this qualification?
Centre recognition

Approvals agreement

Quality assurance
What resources are required to deliver this qualification?
Unit format

Units

Unit 1:  Develop design principles and techniques and processes for
designing products

Unit 2:  Understanding the design brief

Unit 3: How to follow a design process

Unit 4:  Assist in following a design process

Unit 5:  Application of techniques for the design of products

Unit 6: Research, test and apply techniques for the design of products
Unit 7:  Working in a team

Unit 8:  Create Visual Designs

Unit 9:  Assist with marketing activities

Unit 10: Deliver a presentation

w W w ww =

N

= O WV VY OV VYV 0o NN WU

s - -
O N W

A N W W N NN
U = N W o U1 =



Unit 11: How the design industry works

Unit 12: Applying research on the history and theory of design to design
activities

Unit 13: Assist in the production of prototypes, models, mock-ups,
artwork, samples or test pieces

Unit 14: Explore the use of colour in a creative environment
Unit 15: Provide written information in relation to design work
Unit 16: Develop and extend critical and creative thinking skills

Unit 17: Principles and implementation of relevant legislation in design

Further information

Useful publications
How to obtain National Occupational Standards

Professional development and training
Annexe A: Progression pathways

The Edexcel BTEC qualification framework for the Art and Design sector
Annexe B: Quality assurance

Key principles of quality assurance

Quality assurance processes

Annexe C: Centre certification and registration

What are the access arrangements and special considerations for the
qualifications in this specification?

Annexe D: Assessment requirements/strategy
Annexe E: Personal, Learning and Thinking Skills

51

55

57
61
63
65
69
72

72
72

73

75
75

79
79

79
81

81

83
87



0TOZ PayIWI [99%X3p3 @ 0T0Z 12qwadas - T anss]
- Hoddns ubisa@ ul 23edI3D DAN T [9A37 [90Xap3 - uonesy1dads - 0EESZON

1|90Xap3 wod) suolredlijenb buimo|jos ay3 aoe|dad sa|313 9sayL

"|92Xap3 YaM padaisibal pue 243uad ayl AgQ paiinidad ade Aayy usym siyl Jo aleme spew 2q
0} pPaau SJauJeaT "JUSWNI0p UOIILDIIIISD [eul) Siaudes| ayl uo Jeadde |[Im Siaquinu 2dUaJdajald Jiun pue s)313 uoizedlijenb 400 ayl

"uoneownads siyy ul pajsi| Si Ydiym ‘aaquinu aouadajad 4D0 anbiun e aAey os|e ||IM uoiedyijenb e uiyiim jun yoe3
'siauJded| JnoA Joj buipuny o1ignd %99S 03 Ysim NoA uaym ‘(NVO) JaquinN uoiielipaJlddy suonedyiend 420 9yl 9sn pjnoys NoA

JueAljad aJaym ‘(Qy) aseqgeleq swiy buluiesa ayj uo deadde os|e |[IM 3T
'9)Isgom pajepdn Alenbad ayjl pue 3ia 9yl Ag Ajjenuue paysiignd sisi buipuny syl ul saaniea) aAoge pailsl| 91313 uonedljenb ayl

‘0002 12V SIIIMS pue Buluies sy Jo /6 PUB 96 SUOIIISS Japun (34d) uonednp3 Joj Juswiiedaq ayy Aq paulwialap
se buipuny 21ignd Joj 9|qi1b613 sI pue (4D0) dJomawel 3paJld) pue suonedyiend ayl Ulylim pajipalide uaaqg sey uonedyyijenb syl

0T02/60/10 8/2v£0/10S (400) Hoddns ubisa@ ul @1e211349D DAN ¢ [9A97 13DX3A3
(NVOD)
A9quinN
9jep Meis u  uoljellpa.4ddy
oneypaltddy  uonedyijend 21113 uonesyiiend

:1oddng ubisa@ ul OAN Z |9A97 [92X9p3 9y3 J24J0 03 pasau NOA uoljew.ojul 3yl noA saAlb uoiyeoynads siyl

uolyediyidads siyy Aq pa1aAod 3)313 uoljedtiljend



0TOZ PajwI [99xop3 @ 0TOZ Joquialdas - T anss]

- Hoddns ubisag ul 3edI3D DAN T [9A37 [92X2p3 - uoiedl1dads - 0EESZON

0102Z/80/T€

?jep pua u
onejpalddy

1002/90/TT

9}ep jiejs u
013e} P3Oy

L8EYSOTO
(NVOD)

A9quinN
uoljeljlpa.1ddy
uonyeoyiend

Moddns ubisa@ ul DAN ¢ [9A87 130X3AT

21313 uonesyiend



Key features of the Level 2 NVQ Certificate in
Design Support (QCF)

This qualification:
e is nationally recognised

e is based on the Design National Occupational Standards (NOS). The
NOS, assessment requirements and qualification structure(s) are owned
by Creative and Cultural Skills.

The Edexcel Level 2 NVQ Certificate in Design Support (QCF) has been
approved as a component required for the Creative Apprenticeship
framework.

What is the purpose of this qualification?

The Edexcel Level 2 NVQ Certificate in Design Support (QCF) recognises the
skills, knowledge and understanding of learners and allows them to gain a
job-ready qualification in the workplace that relates to their job area and
promotes good working practice.

Who is this qualification for?

This qualification is for all learners aged 16 and above who are capable of
reaching the required standards.

Edexcel’s policy is that the qualifications should:
e be free from any barriers that restrict access and progression

e ensure equality of opportunity for all wishing to access the qualifications.

What are the benefits of this qualification to the learner and employer?

This qualification is a work-based qualification, which will allow learners to
develop knowledge, understanding and skills essential for working in the
design sector, including working with others and improving own
performance.

What are the potential job roles for those working towards this
qualification?
The National Occupational Standards cover a diverse range of job roles, for
example:

e Architect
e Architectural Technician/Technologist

e Art Exhibition Organiser

N025330 - Specification — Edexcel Level 2 NVQ Certificate in Design Support - 3
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e Body Artist/Tattooist

e CAD Draughtsperson

o Cartoonist

o Ceramic Decorator

e Ceramic/Pottery maker

e Computer Games Designer
e Design Engineer

o Display Designer/Visual Merchandiser
e Exhibition Designer

o Fashion/Clothing Designer
o Fine Artist

e Garden Designer

e Glassmaker

e Goldsmith/Silversmith

e Hat Designer/Milliner

e Interior Designer

e Jeweller

e Landscape Architect

o Leather Craftworker

e Model Maker

e Product Designer

e Sculptor

o Stage/Set Designer

e Toymaker

e Upholsterer

What progression opportunities are available to learners who achieve
this qualification?

This qualification offers various opportunities for progression to further
learning. Learners may progress onto the Edexcel Level 3 NVQ in Design.
Alternatively, learners may progress onto the Edexcel Level 3 Specialist
Courses in 3D Design, Design Crafts or Graphic Design, the Edexcel
Foundation Diploma in Art and Design, or the Edexcel BTEC Level 3
Nationals in Art and Design.

Further information is available in Annexe A.

4 N025330 - Specification — Edexcel Level 2 NVQ Certificate in Design Support -
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What is the qualification structure for the Level 2
NVQ Certificate in Design Support (QCF)?

Individual units can be found in the Units section. The QCF level and credit
value are given on the first page of each unit.

This qualification requires achievement of a minimum of 31 credits. 23
credits are to be achieved from Mandatory units and a minimum of 8 credits
from the Optional units.

Mandatory Units

Unit Title Level Credit
Develop design principles and techniques 2 3
and processes for designing products

Understanding the design brief 2 2
How to follow a design process 2 3
Assist in following a design process 2 4
Application of techniques for the design of 2 3
products

Research, test and apply techniques for the 2 3
design of products

Working in a team 2 2
Create visual designs 3 3
N025330 - Specification - Edexcel Level 2 NVQ Certificate in Design Support - 5
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Optional Units

Unit Title Level Credit
Assist with marketing activities 3 4
Deliver a presentation 3 3

How the design industry works 2 2
Applying research on the history and theory 2 2

of design to design activities

Assist in the production of prototypes, 2 2
models, mock-ups, artwork, samples or test

pieces

Explore the use of colour in a creative 2 2
environment

Provide written information in relation to 2 2

your design work

Develop and extend critical and creative 3 3
thinking skills

Principles and implementation of relevant 2 1
legislation in design

6 N025330 - Specification — Edexcel Level 2 NVQ Certificate in Design Support -
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How is the qualification graded and assessed?

The overall grade for the qualification is a ‘pass’. The learner must achieve
all the required units within the specified qualification structure.

To pass a unit the learner must:

achieve all the specified learning outcomes

satisfy all the assessment criteria by providing sufficient and valid
evidence for each criterion

show that the evidence is their own.

The qualification is designed to be assessed:

in the workplace or

in conditions resembling the workplace, as specified in the assessment
requirements/strategy for the sector, or

as part of a training programme.

Assessment requirements/strategy

The assessment requirements/strategy for this qualification have been
included in Annexe D. They have been developed by Creative and Cultural
Skills in partnership with employers, training providers, awarding
organisations and the regulatory authorities. The assessment strategy
includes details on:

criteria for defining realistic working environments

roles and occupational competence of assessors, expert withesses,
internal verifiers and standards verifiers

quality control of assessment

evidence requirements.

Evidence of competence may come from:

N025330 - Specification — Edexcel Level 2 NVQ Certificate in Design Support -

current practice where evidence is generated from a current job role

a programme of development where evidence comes from
assessment opportunities built into a learning/training programme
whether at or away from the workplace

the Recognition of Prior Learning (RPL) where a learner can
demonstrate that they can meet the assessment criteria within a unit
through knowledge, understanding or skills they already possess without
undertaking a course of learning. They must submit sufficient, reliable
and valid evidence for internal and standards verification purposes. RPL
is acceptable for accrediting a unit, several units or a whole qualification

a combination of these.
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It is important that the evidence is:

Valid relevant to the standards for which competence is claimed

Authentic produced by the learner

Current sufficiently recent to create confidence that the same skill,
understanding or knowledge persists at the time of the claim

Reliable indicates that the learner can consistently perform at this
level

Sufficient fully meets the requirements of the standards.

Types of evidence

To successfully achieve a unit the learner must gather evidence which
shows that they have met the required standard in the assessment criteria.
Evidence can take a variety of different forms including the following
examples:

o direct observation of the learner’s performance by their assessor
e outcomes from oral or written questioning

e products of the learner’s work

e personal statements and/or reflective accounts

e outcomes from simulation, where permitted by the assessment strategy
e professional discussion

e assignment, project/case studies

o authentic statements/witness testimony

e expert witness testimony

o reflective accounts

e evidence of Recognition of Prior Learning.

Learners can use one piece of evidence to prove their knowledge, skills and
understanding across different assessment criteria and/or across different
units. It is, therefore, not necessary for learners to have each assessment
criterion assessed separately. Learners should be encouraged to reference
the assessment criteria to which the evidence relates.

Evidence must be made available to the assessor, internal verifier and
Edexcel standards verifier. A range of recording documents is available on
the Edexcel website www.edexcel.com. Alternatively, centres may develop
their own.

8 N025330 - Specification — Edexcel Level 2 NVQ Certificate in Design Support -
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What do you need to offer this qualification?

Centre recognition

Centres that have not previously offered Edexcel qualifications need to
apply for and be granted centre recognition as part of the process for
approval to offer individual qualifications. New centres must complete both
a centre recognition approval application and a qualification approval
application.

Existing centres will be given ‘automatic approval’ for a new qualification if
they are already approved for a qualification that is being replaced by the
new qualification and the conditions for automatic approval are met.
Centres already holding Edexcel approval are able to gain qualification
approval for a different level or different sector via Edexcel online.

Approvals agreement

All centres are required to enter into an approvals agreement which is a
formal commitment by the head or principal of a centre to meet all the
requirements of the specification and any linked codes or regulations.
Edexcel will act to protect the integrity of the awarding of qualifications, if
centres do not comply with the agreement. This could result in the
suspension of certification or withdrawal of approval.

Quality assurance

Detailed information on Edexcel’s quality assurance processes is given in
Annexe B.

What resources are required to deliver this
qualification?

Each qualification is designed to support learners working in the design
sector. Physical resources need to support the delivery of the qualifications
and the assessment of the learning outcomes and must be of industry
standard. Centres must meet any specific resource requirements outlined in
Annexe D: Assessment requirements. Staff assessing the learner must meet
the requirements within the overarching assessment strategy for the sector.

N025330 - Specification — Edexcel Level 2 NVQ Certificate in Design Support - 9
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Unit format

Each unit in this specification contains the following sections.

The unit title is accredited on the QCF and this
form of words will appear on the learner’s

<| Notification of Performance (NOP).
|

I
___1 This is the unit owner’s reference number for the specified unit.
L

Unit title:

Unit code:

| This code is a unique reference number for the unit.

= :

Unit reference number:

All units and qualifications within the QCF have a level assigned to them, which
represents the level of achievement. There are nine levels of achievement, from

Entry level to level 8. The level of the unit has been informed by the QCF level
descriptors and, where appropriate, the NOS and/or other sector/professional.

QCF level:

t‘ All units have a credit value. The minimum credit value is one, and credits can

only be awarded in whole numbers. Learners will be awarded credits when they
achieve the unit.

Credit value:

|
A notional measure of the substance of a qualification. It includes an estimate of the
time that might be allocated to direct teaching or instruction, together with other
structured learning time, such as directed assignments, assessments on the job or

supported individual study and practice. It excludes learner-initiated private study.
I

Guided learning hours:

Unit summary: This provides a summary of the purpose of the unit.

I
Assessment requirements/evidence requirements: < The assessment/evidence reqmr.emenFs are determined
by the SSC. Learners must provide evidence for each

of the requirements stated in this section.

Assessment methodology: '
ﬁ This provides a summary of the assessment methodology to be used for the unit.

Learning outcomes: | Assessment criteria: | Evidence type: Portfolio Date:
reference:
The learner The learner

should use this
box to indicate
where the
evidence can
be obtained eg
portfolio page
number.

should give the
date when the
evidence has

been provided.

N ~

[\

Learning outcomes state exactly

The assessment criteria of a unit Learners must reference the type of

what a learner should know,
understand or be able to do as a
result of completing a unit.

specify the standard a learner is
expected to meet to demonstrate
that a learning outcome, or a set of
learning outcomes, has been
achieved.

evidence they have and where it is
available for quality assurance
purposes. The learner can enter the
relevant key and a reference.
Alternatively, the learner and/or
centre can devise their own
referencing system.

10 N025330 - Specification — Edexcel Level 2 NVQ Certificate in Design Support -
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Units
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Unit 1: Develop design principles and
techniques and processes for
designing products

Unit reference number: F/601/6406

QCF level: 2
Credit value: 3
Guided learning hours: 21

Unit summary

This unit describes the skills and knowledge required to research and apply
techniques for design. The nature of the end products may vary greatly.
The focus of the unit is on researching and experimenting with the design
techniques for products including research of materials, and use of
appropriate technology.

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation could be used to record this
information.

N025330 - Specification — Edexcel Level 2 NVQ Certificate in Design Support - 13
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Unit 2: Understanding the design brief

Unit reference number: M/601/6448

QCF level: 2
Credit value: 2
Guided learning hours: 14

Unit summary

This unit is about gaining a basic understanding of a design brief and why it
is critical to the design process.

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.

N025330 - Specification — Edexcel Level 2 NVQ Certificate in Design Support - 17
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Unit 3: How to follow a design process

Unit reference number: K/601/6433

QCF level: 2
Credit value: 3
Guided learning hours: 21

Unit summary

This unit is about understanding how to relate a design process to business
needs, the key features of the design process from concept to review, how

to respond to business requirements, and the potential impact of ownership
rights on the design process.

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 4: Assist in following a design

process
Unit reference number:  T/601/6418
QCF level: 2
Credit value: 4
Guided learning hours: 28

Unit summary

This unit is about assisting a lead designer in following a design process
from concept to review, working with others to respond to stakeholder
requirements, identifying the design challenge, contributing to ideas,
working with others to develop ideas, reflecting on progress, presenting an
idea alongside others that could be implemented and evaluating whether
the finally selected idea has met the original challenge.

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 5: Application of techniques for the
design of products

Unit reference number: F/601/6437

QCF level: 2
Credit value: 3
Guided learning hours: 21

Unit summary

This unit describes the skills and knowledge required to research and apply
techniques for design. The nature of the end products may vary greatly.
The focus of the unit is on researching and experimenting with the design
techniques for products including research of materials, and use of
appropriate technology.

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 6: Research, test and apply
techniques for the design of

products
Unit reference number:  H/601/6446
QCF level: 2
Credit value: 3
Guided learning hours: 21

Unit summary

This unit describes the skills and knowledge required to research and apply
techniques for design. The nature of the end products may vary greatly.
The focus of the unit is on researching and experimenting with the design
techniques for products including research of materials, and use of
appropriate technology.

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 7: Working in a team
Unit reference number: F/502/3538

QCF level: 2
Credit value: 2
Guided learning hours: 12

Unit summary

This unit will cover the dynamics of team working and examine what it is to
be an effective team player. The unit will cover the interpersonal skills
needed, what it means to make a positive contribution to a team, the
importance of adapting to different contexts and taking responsibility for
own role and input.

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 8: Create visual designs

Unit reference number: D/601/7501

QCF level: 3
Credit value: 3
Guided learning hours: 18

Unit summary

This unit is about producing, and modifying if necessary, visual designs to
meet client requirements. Design techniques used to create visual designs
may include, but not be restricted to, drawing freehand, drawing on a
tablet, scanning drawings or photographs, using graphics software. The
learner will be expected to demonstrate knowledge and use of visual design
principles and techniques. Excellent communication skills to interpret client
requirements will be essential.

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 9: Assist with marketing activities

Unit reference number: M/601/6451

QCF level: 3
Credit value: 4
Guided learning hours: 24

Unit summary

This unit is for those involved in supporting or contributing to the planning,
implementation and evaluation of marketing activities, and developing
appropriate material. You will liaise with others in your company to identify
the objectives for the marketing in the context of the client’s or your own
company’s policies and procedures, participate in the selection of
appropriate marketing activities, assist with the preparation of a plan and
budget and support the delivery and evaluation of the marketing activity.

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 10: Deliver a presentation
Unit reference number: T/601/2529

QCF level: 3
Credit value: 3
Guided learning hours: 15

Unit summary

This unit covers the skills, knowledge and understanding learners need to
prepare for, deliver and evaluate a presentation for an audience.

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 11: How the design industry works

Unit reference number: D/601/6428

QCF level: 2
Credit value: 2
Guided learning hours: 14

Unit summary

This unit is about having a basic understanding of the design industry, how
design companies are organised and who they employ, and asks you to
explore how current changes in the global economy impact on the design
industry.

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 12: Applying research on the history
and theory of design to design
activities

Unit reference number: F/601/6387

QCF level: 2
Credit value: 2
Guided learning hours: 14

Unit summary

This unit requires you to research, identify and apply information on the
history and theory of design to your own area of work.

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 13:

Unit reference number:
QCF level:
Credit value:

Guided learning hours:

Unit summary

Assist in the production of
prototypes, models, mock-ups,
artwork, samples or test pieces

T/601/6404
2

2

14

This unit is about the realisation or production of 2D and 3D prototypes,
models, mock-ups, artwork, samples or test pieces using small-scale
techniques. Designers need to understand how their final design will be
made, function and perform to check that their ideas will work in practice
and be suitable for the client. You will be involved in providing design
support to the lead designer, for example contributing ideas, using craft
skills or recording the results of tests.

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this

information.
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Unit 14: Explore the use of colour in a
creative environment

Unit reference number: T/601/7505

QCF level: 2
Credit value: 2
Guided learning hours: 14

Unit summary

This unit is about the basic skills and knowledge required to explore the
use of colour and to apply colour theory in design.

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 15:

Unit reference number:

QCF level:
Credit value:

Guided learning hours:

Unit summary

Provide written information in
relation to design work

D/601/6445
2

2

14

This unit is about the skills and knowledge required to communicate
effectively in writing, in relation to your work.

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for

assessment and the submission date against each assessment criterion.

Alternatively, centre documentation should be used to record this

information.
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Unit 16: Develop and extend critical and
creative thinking skills

Unit reference number: K/601/6464

QCF level: 3
Credit value: 3
Guided learning hours: 18

Unit summary

This unit is for individuals who need to develop and extend their critical and
creative thinking skills; it is about developing the habit of thinking in a more
creative way. Creative thinking involves looking at things differently,
musing, testing, experimenting and challenging existing thought patterns.
Creative thinking can take place at any time at any place and can be applied
to any type of issue or situation. When used effectively it can assist with the
improvement of existing or the development of new or innovative services,
products or processes.

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 17: Principles and implementation of
relevant legislation in design

Unit reference number: K/601/6447

QCF level: 2
Credit value: 1
Guided learning hours: 7

Unit summary

This unit is about understanding the legislation, principles and codes of
practice and their impact on the design industry.

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.

N025330 - Specification — Edexcel Level 2 NVQ Certificate in Design Support - 69
Issue 1 — September 2010 © Edexcel Limited 2010



0TO0Z PaWIT [99Xap3 @ 0T0Z 12qwa1das - T anss]

- oddns ubisaq@ ul 83ed1343D DAN T 19497 [29X2p3 - uonedydads - 0£ESZON 0
sydaouod ubisap jo uollejuasald pue A1asnpul ubisap
Juswdo|aAap ay3 uo ao13oeud Jo sapod pue sa|dipulid 2yl uo uone|siba| Jueas|al
‘uone|siba| Jueaslad Jo pedwi syl aquUIsSe@ Tz | 40 Jpedwl ayj pueisispun 4
A1snpul ubisap ayj uo pedwi JidY
pue 92130e.4d Jo sapod pue so|dipulid ‘uone|siba|
UO 9JIAPE puk uollewWIOoJUl JO S924N0S AdX AJiuapl  2°T
Ajojes pue yjjesH -
juswAoldwgy -
spoob Jo ajes -
Ayadoud |enjo9|Pjur -
SuOI3eJapPISUOD |BDIYYT -
sjybu jesop -
Ansnpui
WbuAdod - ubisap ay3 JO 3x23U0d
10} pJebaua ul Ajjeipadsa ‘Auasnpul ubisap ayy 3y3 ul 92130e4d Jo sapod
Ul UuoIILRJIBPISUOD 03Ul UdXe] 3g 3shw jeys ad1oeud pue sa|dpulid ‘uonne|siba)
JO s9pod pue sa|dpund ‘uonle|sibal JueAs|as AJpuspr T°T JUBAD|aJ puelsiapun T

?1eq

CRITENEIEY
oljojyiod

adAy
32U3PIAT

e119311D JUDWISSISSY

sawo023no bulu.iea

eLI9)LID JUSWISSISSe puR SaWO0d3IN0 §ululea




TL

:93eQ
:91eQ
:93e(
:93e(

0T0Z Pa3WIT [90Xap3 @ 0T0Z 42quialdas - T anss]
- Hoddns ubisa@ ul 212211480 DAN ¢ [9A97 [92X8p3 - Uoieddads — 0EESZON

(pajdwes jr)

:24njeubis JallIaA |euldaul

:a4nyeubis 10Ssassy

:o4njeubis Joulea

.ouwleu Jasulean



Further information

Our customer service numbers are:

BTEC and NVQ 0844 576 0026
GCSE 0844 576 0027
GCE 0844 576 0025
The Diploma 0844 576 0028

DiDA and other qualifications 0844 576 0031
Calls may be recorded for training purposes.

Useful publications

Related information and publications include:

e Centre Handbook for Edexcel QCF NVQs and Competence-based
Qualifications published annually

o functional skills publications — specifications, tutor support materials and
question papers

e Regulatory Arrangements for the Qualification and Credit Framework
(published by Ofqual, August 2008)

e the current Edexcel publications catalogue and update catalogue.

Edexcel publications concerning the Quality Assurance System and the
internal and standards verification of vocationally related programmes can
be found on the Edexcel website.

NB: Some of our publications are priced. There is also a charge for postage
and packing. Please check the cost when you order.

How to obtain National Occupational Standards

Creative and Cultural Skills
Lafone House

The Leathermarket
Weston Street

London

SE1 3HN

Telephone: 020 7015 1800

Fax: 020 7015 1847

Email: info@ccskills.org.uk
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Professional development and training

Edexcel supports UK and international customers with training related to
NVQ and BTEC qualifications. This support is available through a choice of
training options offered in our published training directory or through
customised training at your centre.

The support we offer focuses on a range of issues including:

planning for the delivery of a new programme

planning for assessment and grading

developing effective assignments

building your team and teamwork skills

developing student-centred learning and teaching approaches
building functional skills into your programme

building effective and efficient quality assurance systems.

The national programme of training we offer can be viewed on our website
(www.edexcel.com/training). You can request customised training through
the website or by contacting one of our advisers in the Training from
Edexcel team via Customer Services to discuss your training needs.

The training we provide:

is active
is designed to be supportive and thought provoking
builds on best practice

may be suitable for those seeking evidence for their continuing
professional development.
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Annexe B: Quality assurance

Key principles of quality assurance

e A centre delivering Edexcel qualifications must be an Edexcel recognised
centre and must have approval for qualifications that it is offering.

e The centre agrees as part of gaining recognition to abide by specific
terms and conditions around the effective delivery and quality assurance
of assessment; the centre must abide by these conditions throughout
the period of delivery.

o Edexcel makes available to approved centres a range of materials and
opportunities to exemplify the processes required for effective
assessment and provide examples of effective standards. Approved
centres must use the guidance on assessment to ensure that staff who
are delivering Edexcel qualifications are applying consistent standards.

e An approved centre must follow agreed protocols for: standardisation of
assessors; planning, monitoring and recording of assessment processes;
internal verification and recording of internal verification processes; and
for dealing with special circumstances, appeals and malpractice.

Quality assurance processes

The approach to quality assured assessment is made through a partnership
between a recognised centre and Edexcel. Edexcel is committed to ensuring
that it follows best practice and employs appropriate technology to support
quality assurance process where practicable. Therefore, the specific
arrangements for working with centres will vary. Edexcel seeks to ensure
that the quality assurance processes that it uses do not place undue
bureaucratic processes on centres and works to support centres in providing
robust quality assurance processes.

The learning outcomes and assessment criteria in each unit within this
specification set out the standard to be achieved by each learner in order to
gain each qualification. Edexcel operates a quality assurance process, which
is designed to ensure that these standards are maintained by all assessors
and verifiers.

For the purposes of quality assurance all individual qualifications and units
are considered as a whole. Centres offering these qualifications must be
committed to ensuring the quality of the units and qualifications they offer,
through effective standardisation of assessors and internal verification of
assessor decisions. Centre quality assurance and assessment processes are
monitored by Edexcel.
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The Edexcel quality assurance processes will involve:

gaining centre recognition and qualification approval if a centre is not
currently approved to offer Edexcel qualifications

annual visits to centres by Edexcel for quality review and development of
overarching processes and quality standards. Quality review and
development visits will be conducted by an Edexcel quality development
reviewer

annual visits by occupationally competent and qualified Edexcel
Standards Verifiers for sampling of internal verification and assessor
decisions for the occupational sector

the provision of support, advice and guidance towards the achievement
of National Occupational Standards.

Centres are required to declare their commitment to ensuring quality and
appropriate opportunities for learners that lead to valid and accurate
assessment outcomes. In addition, centres will commit to undertaking
defined training and online standardisation activities.

80
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Annexe C: Centre certification and registration

Edexcel Standards Verifiers will provide support, advice and guidance to
centres to achieve Direct Claims Status (DCS). Edexcel will maintain the
integrity of Edexcel QCF NVQs through ensuring that the awarding of these
qualifications is secure. Where there are quality issues identified in the
delivery of programmes, Edexcel will exercise the right to:

o direct centres to take actions
e limit or suspend certification
e suspend registration.

The approach of Edexcel in such circumstances is to work with the centre to
overcome the problems identified. If additional training is required, Edexcel
will aim to secure the appropriate expertise to provide this.

What are the access arrangements and special considerations for the
qualifications in this specification?

Centres are required to recruit learners to Edexcel qualifications with
integrity.

Appropriate steps should be taken to assess each applicant’s potential and a
professional judgement made about their ability to successfully complete
the programme of study and achieve the qualification. This assessment will
need to take account of the support available to the learner within the
centre during their programme of study and any specific support that might
be necessary to allow the learner to access the assessment for the
qualification. Centres should consult Edexcel’s policy on learners with
particular requirements.

Edexcel’s policy on access arrangements and special considerations for
Edexcel qualifications aims to enhance access to the qualifications for
learners with disabilities and other difficulties (as defined by the 1995
Disability Discrimination Act and the amendments to the Act) without
compromising the assessment of skills, knowledge, understanding or
competence. Please refer to Access Arrangements and Special
Considerations for BTEC and Edexcel NVQ Qualifications for further details.
www.edexcel.com.
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Annexe D: Assessment requirements/strategy

Creative and Cultural Skills

Overarching Assessment Principles For

Occupational Qualifications

July 2010

1 Introduction

This Assessment Strategy is applicable to all QCF occupational
qualifications at all levels within the Creative and Cultural footprint unless
otherwise specified.

These Assessment Principles are designed to supplement the guidance
issued by the Regulatory Authorities, including the Additional Regulatory
Requirements for Qualifications of the Type NVQ within the QCF, and
guidance issued by Awarding Organisations.

2 Simulation
Any simulation allowed must:

e provide an environment which replicates the key characteristics of the
workplace in which the skill to be assessed is normally employed.

Unless otherwise indicated, it is a general principle that evidence from
simulations should only be employed under the following circumstances:

e where for the learner to be assessed performing this task in a real
working environment could be deemed to pose risks to the themselves
or others. n or task to be assessed arises so infrequently that it would be
impractical to wait for an opportunity to assess it solely when it occurred
for real

o at the discretion of the Awarding Organisation where it is considered the
environment provided fully reflects a commercial working environment
and that the demands on the learner during simulation are neither more
or less than they would be in a real work environment/situation.

Any simulation must be approved in advance by the External Verifier, and
clear reasons must be given for its intended use. If approval is given, all
Awarding Organisation guidance and requirements must be observed.
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3

Evidence

Workplace performance evidence should form the greatest proportion of
each learner’s evidence, attesting to the fact that for an occupational
qualification the learner has demonstrated competence across the full range
of performance requirements and that they are able to apply relevant
knowledge and skills.

Other types of acceptable evidence include, but are not limited to:

4

Witness Testimony (Details of acceptable witnesses are found in
‘Section 4: Expertise of assessors, verifiers and witnesses’)

Logs/Diaries kept by Learners

Recorded answers to questions posed by the Assessor
Recorded/Transcribed Interviews with the Learner

Recorded use of up-to-date commercial/industrial equipment
E-portfolios and other forms of digital media

Works documentation attributable to the learner

Both interim and final internal verification.

Expertise of assessors, verifiers and expert withesses

Assessors must:

84

Be competent to make qualitative judgements about the QCF units they
are assessing. Illustrations of competence could include the assessor:

- Having achieved the award/units themselves

- Having substantial demonstrable experience in the job roles they are
assessing

Hold appropriate assessor qualifications, as currently required by the
regulatory authorities

Carry out their duties in accordance with current guidance on
assessment practice issued by the regulatory authorities and the
appropriate Awarding Organisation

Maintain appropriate evidence of development activities to ensure their
assessment skills and occupational understanding are current (CPD)

Have a working knowledge of the NOS and the awards and a full
understanding of that part of the award for which they have
responsibility. The Awarding Organisation will confirm this through
examination of relevant CVs supported by relevant references

Meet any additional requirements as specified by the Awarding
Organisation.
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Internal verifiers must:

Hold appropriate verifier qualifications, as currently required by the
regulatory authorities

Carry out their duties in accordance with current guidance on verification
practice issued by the regulatory authorities and the appropriate
Awarding Organisation

Maintain appropriate evidence of development activities to ensure their
assessment skills and occupational understanding are current (CPD)

Have relevant experience within the sector, a working knowledge of the
QCF units/award and a full understanding of that part of the
units/award for which they have responsibility. The Awarding
Organisation will confirm this through examination of relevant CVs
supported by relevant references

Meet any additional requirements as specified by the Awarding
Organisation.

External verifiers must:

Be familiar with and/or experienced in the relevant sector and/or context
to be able to verify that learner evidence has met the requirements of
the award and the requirements of the appropriate Awarding
Organisation

Be in possession of or be working towards the V2 or hold the D35
External Verifier Award. To be achieved within 12 months of registration
in England, Wales and Northern Ireland

Carry out their duties in accordance with the current guidance on
verification practice issued by the regulatory authorities and appropriate
Awarding Organisation

Maintain appropriate evidence of development activities to ensure their
verification skills and occupational awareness are current (CPD)

Not work with any centre in which they have a personal or financial
interest

Meet any additional requirements as specified by the Awarding
Organisation

Take part in continuing professional development activities offered by
the Awarding Organisation or other relevant providers in the sector to
keep up-to-date with developments relating to the award and changes
taking place in the industry.

Expert Witnesses must:

Be competent to make judgements about the activity for which they are
providing the testimony. As the assessment decision lies with the Assessor,
it is their responsibility to verify this and, where challenged, to justify their
acceptance of third party 'witness testimony' to the Internal Verifier.
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