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Pearson Edexcel Level 5 Diploma in Cultural Heritage 
(Marketing and Fundraising) (QCF) 

The learner will need to meet the requirements of the pathway outlined in the table 
below before the qualification can be awarded.  
 

Minimum number of credits that must be achieved  75 

Minimum number of credits that must be achieved at/above level 50 

Number of mandatory credits that must be achieved from Group A 24 

Minimum number of optional credits that must be achieved from Group B 12 

Minimum number of optional credits that must be achieved from Group C 27 

 

Unit Unit 
reference 
number 

Group A: Mandatory units Level Credit Guided 
learning 
hours 

19 R/601/6930 Maintain and develop your 
professional capability in the 
creative and cultural sector 

5 8 32 

21 Y/601/6881 Manage budgets in a creative and 
cultural organisation 

4 8 40 

29 H/601/6902 Represent a creative and cultural 
organisation 

4 8 40 

Unit Unit 
reference 
number 

Group B: Optional units Level Credit Guided 
learning 
hours 

5 T/601/6953 Develop and implement a 
fundraising strategy for a creative 
and cultural organisation 

6 12 48 

10 D/601/6963 Develop and implement marketing 
and communications strategies in 
creative and cultural contexts 

6 12 48 

Unit Unit 
reference 
number 

Group C: Optional units Level Credit Guided 
learning 
hours 

1 M/601/6904 Assess the conservation needs of 
material cultural heritage 

5 10 40 

2 F/601/6843 Conduct marketing in a creative 
and cultural context 

3 6 36 
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Unit Unit 
reference 
number 

Group C: Optional units Level Credit Guided 
learning 
hours 

3 F/601/6874 Design exhibitions and displays for 
cultural heritage 

4 10 50 

4 M/601/6949 Develop and implement a business 
plan for a creative or cultural 
organisation 

6 15 60 

6 R/601/6958 Develop and implement audience 
development strategies in creative 
and cultural contexts 

6 12 48 

7 L/601/6960 Develop and implement compliance 
and social responsibility measures 
in a creative and cultural 
organisation 

6 12 48 

8 A/601/6923 Develop and implement learning 
and interpretation programmes in 
creative and cultural contexts 

5 10 40 

9 Y/601/6962 Develop and implement learning 
and interpretation strategies in 
creative and cultural contexts 

6 15 60 

11 J/601/6925 Develop and maintain information 
systems for a creative and cultural 
organisation 

5 10 40 

12 L/601/6926 Develop options and strategies for 
conserving cultural heritage 

5 10 40 

13 R/601/6927 Develop partnerships in the 
creative and cultural sector 

5 10 40 

14 M/601/6966 Develop strategies for cultural 
heritage collections 

6 20 80 

15 L/601/6876 Develop, lead and motivate others 
in a creative and cultural 
organisation 

Barred combination with unit: 
A/601/6968 

4 8 40 

16 Y/601/6878 Engage with communities on behalf 
of a creative and cultural 
organisation 

4 8 40 

17 Y/601/6928 Engage with the wider creative and 
cultural context 

5 10 40 

18 D/601/6929 Evaluate and reduce risks in a 
creative and cultural context 

5 10 40 

20 D/601/6932 Manage a cultural heritage site 5 10 40 
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Unit Unit 
reference 
number 

Group C: Optional units Level Credit Guided 
learning 
hours 

22 T/601/6936 Manage commercial activities for a 
creative and cultural organisation 

5 10 40 

23 H/601/6883 Manage the security of a cultural 
venue 

4 8 40 

24 F/601/6938 Manage the volunteer programme 
for a creative and cultural 
organisation 

5 12 48 

25 A/601/6887 Plan and deliver learning or 
interpretation activities in a 
creative and cultural context 

4 10 50 

26 F/601/6891 Plan and monitor the use of 
resources in a creative and cultural 
organisation 

4 6 30 

27 A/601/6940 Professional ethics and judgement 
for cultural heritage conservation 

5 10 40 

28 A/601/6968 Provide leadership in the creative 
and cultural sector 

Barred combination with unit: 
L/601/6876 

6 10 40 

30 F/601/6941 Research and provide information 
on a cultural heritage collection 

5 10 40 

31 J/601/6942 Research, document and catalogue 
cultural heritage collections 

5 10 40 

32 Y/601/6945 Set up and manage information 
management systems for cultural 
heritage collections 

5 10 40 

33 F/601/6972 Take measures to conserve cultural 
heritage 

6 30 120 

 

Centres should be aware that within the Level 5 qualification in this specification, 
learners may be required to meet the demands of unit(s) at Level 6. Centres are 
advised to consider the support, guidance and opportunities they give to learners to 
meet the demands of the higher level unit(s) during delivery and assessment of the 
qualification. 
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4 Assessment 

These qualifications are assessed through an externally verified Portfolio of 
Evidence that consists of evidence gathered during the course of the learner’s work.  

To achieve a pass for the full qualification, the learner must achieve all the required 
units in the stated qualification structure. Each unit has specified learning outcomes 
and assessment criteria. To pass each unit the learner must: 

 achieve all the specified learning outcomes 

 satisfy all the assessment criteria by providing sufficient and valid evidence for 
each criterion 

 prove that the evidence is their own. 

The learner must have an assessment record that identifies the assessment criteria 
that have been met, and it should be cross-referenced to the evidence provided. 
The assessment record should include details of the type of evidence and the date 
of assessment. The unit specification or suitable centre documentation can be used 
to form an assessment record. 

It is important that the evidence provided to meet the assessment criteria of the 
unit and learning outcomes is: 

Valid relevant to the standards for which competence is claimed 

Authentic produced by the learner 

Current sufficiently recent to create confidence that the same skill, 
understanding or knowledge persist at the time of the claim 

Reliable indicates that the learner can consistently perform at this level 

Sufficient fully meets the requirements of the standards. 

Learners can provide evidence of occupational competence from: 

 current practice where evidence is generated from a current job role 

 a programme of development where evidence comes from assessment 
opportunities built into a learning programme, whether at or away from the 
workplace. The evidence provided must meet the requirements of the Sector 
Skills Council’s assessment requirements/strategy.  

 the Recognition of Prior Learning (RPL) where a learner can demonstrate 
that they can meet the assessment criteria within a unit through knowledge, 
understanding or skills they already possess without undertaking a course of 
development. They must submit sufficient, reliable, authentic and valid evidence 
for assessment. Evidence submitted based on RPL should provide confidence 
that the same level of skill/understanding/knowledge exists at the time of claim 
as existed at the time the evidence was produced. RPL is acceptable for 
accrediting a unit, several units, or a whole qualification.  

 Further guidance is available in the policy document Recognition of Prior 
Learning Policy and Process available on the Edexcel website. 

 a combination of these. 
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Assessment requirements/strategy  

The assessment requirements/strategy for these qualifications has been included in 
Annexe A. It sets out the overarching assessment principles and the framework for 
assessing the qualifications to ensure that they remain valid and reliable. It has 
been developed by Creative & Cultural Skills in partnership with employers, training 
providers, awarding organisations and the regulatory authorities.  

Types of evidence  

To achieve a unit, the learner must gather evidence that shows that they have met 
the required standard specified in the assessment criteria as well as the 
requirements of the Creative & Cultural Skills assessment requirements/strategy. 
As stated in the assessment requirements/strategy, the evidence for these 
qualifications can take a variety of forms as indicated below:  

 direct observation of the learner’s performance by their assessor (O) 

 outcomes from oral or written questioning (Q&A) 

 products of the learner’s work (P) 

 personal statements and/or reflective accounts (RA) 

 outcomes from simulation (S) 

 professional discussion (PD) 

 assignment, project/case studies (A) 

 authentic statements/witness testimony (WT) 

 expert witness testimony (EWT) 

 evidence of Recognition of Prior Learning (RPL). 

Learners can use the abbreviations for cross-referencing purposes in their 
portfolios. 

Learners can also use one piece of evidence to prove their knowledge, skills and 
understanding across different assessment criteria and/or across different units. It 
is not necessary for learners to have each assessment criterion assessed 
separately. They should be encouraged to reference evidence to the relevant 
assessment criteria. Evidence must be available to the assessor, internal verifier 
and Pearson standards verifier.  

Any specific evidence requirements for individual units are stated in the unit 
introduction for the units in Section 11. 

There is further guidance about assessment on our website. Please see Section 12 
for details.  
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Assessment of knowledge  

These qualifications consist of the following knowledge-based unit:  

 M/501/3961 Identity and cultural diversity 

This unit must be assessed in line with the Creative & Cultural Skills assessment 
strategy/requirements. Any specific assessment requirements for this unit are 
stated in the unit introduction for the unit in Section 11.  

Other units within these qualifications include knowledge-based learning outcomes 
and assessment criteria. The evidence provided to meet these learning outcomes 
and assessment criteria must be in line with Creative & Cultural Skills assessment 
strategy/requirements. Any specific assessment requirements are stated in the unit 
introduction for the units in Section 11.  

Centres need to look closely at the verbs used for each assessment criterion in 
these units when devising the assessment to ensure that learners can provide 
evidence with sufficient breadth and depth to meet the requirements. Any 
assignment brief should indicate clearly, which assessment criteria are being 
targeted. 

Centres are encouraged to give learners realistic scenarios and to maximise the use 
of practical activities in delivery and assessment. To avoid over-assessment, 
centres are encouraged to link delivery and assessment across the knowledge-
based units and learning outcomes.  

Credit transfer 

Credit transfer describes the process of using a credit or credits awarded in the 
context of a different qualification or awarded by a different awarding organisation 
towards the achievement requirements of another qualification. All awarding 
organisations recognise the credits awarded by all other awarding organisations 
that operate within the QCF.  

If learners achieve credits with other awarding organisations, they do not need to 
retake any assessment for the same units. The centre must keep evidence of unit 
achievement. 
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5 Centre resource requirements  

As part of the approval process, centres must make sure that the resource 
requirements below are in place before offering the qualifications. 

 Centres must have the appropriate physical resources to support both the 
delivery and assessment of the qualifications. For example, a workplace in line 
with industry standards, or a Realistic Working Environment (RWE), where 
permitted, as specified in the assessment requirements/strategy for the sector,  
equipment, IT, learning materials, teaching rooms.  

 Where permitted, RWE must offer the same conditions as the normal day-to-
day working environment, with a similar range of demands, pressures and 
requirements for cost-effective working. 

 Centres must meet any specific human and physical resource requirements 
outlined in the assessment requirements/strategy in Annexe A. Staff assessing 
learners must meet the occupational competence requirements within the 
overarching assessment requirements/strategy for the sector.  

 There must be systems in place to ensure the continuing professional 
development for staff delivering the qualifications. 

 Centres must have appropriate health and safety policies, procedures and 
practices in place for the delivery of the qualifications. 

 Centres must deliver the qualifications in accordance with current equality 
legislation. For further details on Pearson’s commitment to the Equality Act 
2010, please see Section 9 Access and recruitment and Section 10 Access to 
qualifications for learners with disabilities or specific needs. For full details on 
the Equality Act 2010, please go to the Home Office website, 
www.gov.uk/government/organisations/home-office  

 

http://www.gov.uk/government/organisations/home-office�
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6 Centre recognition and approval 

Centre recognition 

Centres that have not previously offered Pearson Edexcel accredited vocational 
qualifications need to apply for and be granted centre recognition and approval as 
part of the process for approval to offer individual qualifications.  

Existing centres will be given ‘automatic approval’ for a new qualification if they are 
already approved for a qualification that is being replaced by a new qualification 
and the conditions for automatic approval are met.  

Guidance on seeking approval to deliver Pearson Edexcel vocational qualifications is 
available at www.pearsonwbl.edexcel.com/qualifications-approval. 

Approvals agreement 

All centres are required to enter into an approval agreement, which is a formal 
commitment by the head or principal of a centre, to meet all the requirements of 
the specification and any associated codes, conditions or regulations. Pearson will 
act to protect the integrity of the awarding of qualifications. If centres do not 
comply with the agreement, this could result in the suspension of certification or 
withdrawal of approval.  

 

http://pearsonwbl.edexcel.com/Our-support/Pages/qualifications-approval.aspx�
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7 Quality assurance of centres 

Quality assurance is at the heart of vocational qualifications. Centres will internally 
assess NVQs/Competence-based qualifications using internal quality assurance 
procedures to ensure standardisation of assessment across all learners. Pearson 
uses external quality assurance procedures to check that all centres are working to 
national standards. It gives us the opportunity to identify and provide support, if 
needed, to safeguard certification. It also allows us to recognise and support good 
practice. 

For the qualifications in this specification, the Pearson quality assurance model is as 
described below. 

Centres offering Pearson Edexcel NVQs/Competence-based qualifications will 
usually receive two standards verification visits per year (a total of two days per 
year). The exact frequency and duration of standards verifier visits must reflect the 
centre’s performance, taking account of the number: 

 of assessment sites 

 and throughput of learners 

 and turnover of assessors 

 and turnover of internal verifiers. 

For centres offering a full Pearson BTEC Apprenticeship (i.e. all elements of the 
Apprenticeship are delivered with Pearson through registration of learners on a 
Pearson BTEC Apprenticeship framework) a single standards verifier will be 
allocated to verify all elements of the Pearson BTEC Apprenticeship programme. If a 
centre is also offering stand-alone NVQs/Competence-based qualifications in the 
same sector as a full Pearson BTEC Apprenticeship, the same standards verifier will 
be allocated. 

In order for certification to be released, confirmation is required that the National 
Occupational Standards (NOS) for assessment, verification and for the specific 
occupational sector are being consistently met. 

Centres are required to declare their commitment to ensuring quality and to 
providing appropriate opportunities for learners that lead to valid and accurate 
assessment outcomes. 

For further details, please go to the UK NVQ Quality Assurance Centre Handbook 
and the Edexcel NVQs, SVQs and competence-based qualifications – Delivery 
Requirements and Quality Assurance Guidance on our website, at 
www.pearsonwbl.edexcel.com/NVQ-competence-based 

 

http://www.edexcel.com/quals/BTEC/quality/Pages/documents.aspx�
http://pearsonwbl.edexcel.com/quals/NVQ-competence-based-qcf/Pages/default.aspx�


 

Specification – Pearson Edexcel Level 2 Certificate in Cultural Heritage (QCF), Level 3 Diploma in  
Cultural Heritage (QCF) and Level 5 Diploma in Cultural Heritage (QCF) – Specification – Issue 2 – July 2014   
© Pearson Education Limited 2014 

47 

8 Programme delivery 

Centres are free to offer the qualifications using any mode of delivery (for example 
full-time, part-time, evening only, distance learning,) that meets learners’ needs. 
However, centres must make sure that learners have access to the resources 
identified in the specification and to the sector specialists delivering and assessing 
the units. Centres must have due regard to Pearson’s policies that may apply to 
different modes of delivery. 

Those planning the programme should aim to address the occupational nature of 
the qualification by: 

 engaging with learners, initially, through planned induction, and subsequently 
through the involvement of learners in planning for assessment opportunities 

 using naturally occurring workplace activities and products to present evidence 
for assessment against the requirements of the qualification 

 developing a holistic approach to assessment by matching evidence to different 
assessment criteria, learning outcomes and units, as appropriate, thereby 
reducing the assessment burden on learners and assessors  

 taking advantage of suitable digital methods to capture evidence. 
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9 Access and recruitment 

Pearson’s policy regarding access to its qualifications is that: 

 they should be available to everyone who is capable of reaching the required 
standards 

 they should be free from any barriers that restrict access and progression 

 there should be equal opportunities for all wishing to access the qualifications. 

Centres must ensure that their learner recruitment process is conducted with 
integrity. This includes ensuring that applicants have appropriate information and 
advice about the qualification to ensure that it will meet their needs.  

Centres should review applicants’ prior qualifications and/or experience, considering 
whether this profile shows that they have the potential to achieve the qualification.  

For learners with disabilities and specific needs, this review will need to take 
account of the support available to them during the delivery and assessment of the 
qualification. The review must take account of the information and guidance in 
Section 10 Access to qualifications for learners with disabilities or specific needs. 

Learners may be aged between 14 and 16 and therefore potentially vulnerable. 
Where learners are required to spend time and be assessed in work settings, it is 
the centre’s responsibility to ensure that the work environment they go into is safe.  
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10 Access to qualifications for learners with 
disabilities or specific needs 

Equality and fairness are central to our work. Pearson’s Equality Policy requires that 
all learners should have equal opportunity to access our qualifications and 
assessments and that our qualifications are awarded in a way that is fair to every 
learner. 

We are committed to making sure that: 

 learners with a protected characteristic (as defined by the Equality Act 2010) 
are not, when they are undertaking one of our qualifications, disadvantaged in 
comparison to learners who do not share that characteristic 

 all learners achieve the recognition they deserve from undertaking a 
qualification and that this achievement can be compared fairly to the 
achievement of their peers. 

Learners taking a qualification can be assessed in British Sign Language or Irish 
Sign Language where it is permitted for the purpose of reasonable adjustments. 

Details on how to make adjustments for learners with protected characteristics are 
given in the policy document Reasonable Adjustment and Special Considerations 
Policy for Edexcel Vocational Qualifications.  

This document is available on our website, at www.edexcel.com/Policies 

 

 

http://www.edexcel.com/Policies/Pages/default.aspx�
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11 Unit format 

Each unit has the following sections. 

Unit title 

The unit title is on the QCF and this form of words will appear on the learner’s 
Notification of Performance (NOP). 

Unit reference number 

Each unit is assigned a unit reference number that appears with the unit title on the 
Register of Regulated Qualifications. 

QCF level 

All units and qualifications within the QCF have a level assigned to them. There are 
nine levels of achievement, from Entry to level 8. The QCF Level Descriptors inform 
the allocation of the level. 

Credit value 

All units have a credit value. When a learner achieves a unit, they gain the specified 
number of credits. The minimum credit value is 1 and credits can be awarded in 
whole numbers only.  

Guided learning hours 

Guided learning hours are the times when a tutor, trainer or facilitator is present to 
give specific guidance towards the learning aim for a programme. This definition 
includes workplace guidance to support the development of practical job-related 
skills, tutorials and supervised study in, for example, open learning centres and 
learning workshops. It also includes the time spent by staff assessing learners’ 
achievements, for example in the assessment of competence for NVQs/Competence 
qualifications.  

Unit aim 

This gives a summary of what the unit aims to do. 

Unit assessment requirements/evidence requirements 

The SSC/B set the assessment/evidence requirements. Learners must provide 
evidence according to each of the requirements stated in this section. 
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Learning outcomes 

The learning outcomes of a unit set out what a learner knows, understands or is 
able to do as the result of a process of learning.  

Assessment criteria 

The assessment criteria specify the standard required by the learner to achieve the 
learning outcome.  
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Unit 1: Assess the 
conservation needs of 
material cultural 
heritage 

Unit reference number: M/601/6904 

QCF level: 5 

Credit value: 10 

Guided learning hours: 40 

 

Unit aim 

This unit is about assessing the conservation needs of cultural heritage. Learners 
will be required to identify and report on potential threats to the heritage from 
environmental conditions. This can be applied to a single object, a collection of 
more than one object, a series of collections, or a building or other structure.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy.  
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Unit 2: Conduct marketing in a 
creative and cultural 
context 

Unit reference number: F/601/6843 

QCF level: 3 

Credit value: 6 

Guided learning hours: 36 

 

Unit aim 

This unit is about preparing for, conducting and reviewing marketing activities in a creative 
and cultural organisation. It could include, for instance, preparing and distributing press 
releases, creating advertisements, co-ordinating mailings, using web-based marketing, or 
organising promotional events.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the overall 
Creative & Cultural Skills assessment requirements/strategy. 

 

This unit is a barred combination with unit 66: K/601/6903 Undertake marketing 
activities in a creative and cultural context.  
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Unit 3: Design exhibitions and 
displays for cultural 
heritage 

Unit reference number: F/601/6874 

QCF level: 4 

Credit value: 10 

Guided learning hours: 50 

 

Unit aim 

This unit is about developing exhibitions or displays (which may be permanent or 
temporary) for cultural heritage.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the overall 
Creative & Cultural Skills assessment requirements/strategy. 
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Unit 4: Develop and implement a 
business plan for a creative 
or cultural organisation 

Unit reference number: M/601/6949 

QCF level: 6 

Credit value: 15 

Guided learning hours: 60 

 

Unit aim 

This unit is about developing and implementing a business plan for a cultural heritage 
organisation or operation. This includes communicating and building support for the plan, 
monitoring its implementation and evaluating its success.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the overall 
Creative & Cultural Skills assessment requirements/strategy. 
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Unit 5: Develop and implement a 
fundraising strategy for a 
creative and cultural 
organisation 

Unit reference number: T/601/6953 

QCF level: 6 

Credit value: 12 

Guided learning hours: 48 

 

Unit aim 

This unit is about identifying fundraising objectives and targets and developing and 
implementing a strategy to raise funds for a creative and cultural organisation.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the overall 
Creative & Cultural Skills assessment requirements/strategy. 
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Unit 6: Develop and implement 
audience development 
strategies in creative and 
cultural contexts 

Unit reference number: R/601/6958 

QCF level: 6 

Credit value: 12 

Guided learning hours: 48 

 

Unit aim 

This unit is about developing and implementing an audience (visitor, market) development 
strategy for a creative and cultural organisation, including through setting in process and 
monitoring relevant programmes of activity.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the overall 
Creative & Cultural Skills assessment requirements/strategy. 
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Unit 7: Develop and implement 
compliance and social 
responsibility measures in a 
creative and cultural 
organisation 

Unit reference number: L/601/6960 

QCF level: 6 

Credit value: 12 

Guided learning hours: 48 

 

Unit aim 

This unit is about putting policies and procedures in place to ensure that the organisation 
meets legal and regulatory requirements and responds appropriately to ethical, 
environmental and social concerns. The relevant requirements are wide-ranging and, 
depending on the type and scope of the organisation, can include company and charity law; 
health and safety and environmental regulations; employment, equal opportunities and 
disability law; child protection regulations; planning and listed buildings regulations; and 
financial reporting requirements. The unit is likely to apply to a senior member of the 
organisation such as the chief executive, company secretary or clerk to the governors, or to 
a manager with specific responsibility for compliance issues.   

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the overall 
Creative & Cultural Skills assessment requirements/strategy. 
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Unit 8: Develop and implement 
learning and interpretation 
programmes in creative and 
cultural contexts 

Unit reference number: A/601/6923 

QCF level: 5 

Credit value: 10 

Guided learning hours: 40 

 

Unit aim 

This unit is about designing and managing learning and interpretation programmes. Learners 
will need to identify the purpose and target audience for the programme, as well as 
implement the programme. The unit also requires them to carry out an evaluation of the 
programme and to revise the programme as appropriate for future use.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the overall 
Creative & Cultural Skills assessment requirements/strategy. 
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Unit 9: Develop and implement 
learning and interpretation 
strategies in creative and 
cultural contexts 

Unit reference number: Y/601/6962 

QCF level: 6 

Credit value: 15 

Guided learning hours: 60 

 

Unit aim 

This unit is about developing, implementing and evaluating an overall strategy for learning 
and interpretation for a creative and cultural organisation, site or collection. The strategy 
may incorporate programmes of events, exhibitions, displays, outreach activities, 
multimedia presentations, web-based and written materials, as appropriate to context.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the overall 
Creative & Cultural Skills assessment requirements/strategy. 
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Unit 10: Develop and implement 
marketing and 
communications strategies 
in creative and cultural 
contexts 

Unit reference number: D/601/6963 

QCF level: 6 

Credit value: 12 

Guided learning hours: 48 

 

Unit aim 

This unit is about identifying and researching target markets, exploring market trends and 
other organisations’ activities, and developing and implementing a strategy to meet the 
organisation’s marketing objectives.   

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the overall 
Creative & Cultural Skills assessment requirements/strategy. 
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Unit 11: Develop and maintain 
information systems for a 
creative and cultural 
organisation 

Unit reference number: J/601/6925 

QCF level: 5 

Credit value: 10 

Guided learning hours: 40 

 

Unit aim 

This unit is about developing and maintaining systems to store and manage the 
organisation’s information. It is about understanding the types of information that need to 
be stored and the access to that information that is required by different users. You will 
need to develop the information system to ensure that it is maximised to meet the needs of 
all users while maintaining appropriate levels of security.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the overall 
Creative & Cultural Skills assessment requirements/strategy.  
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Unit 12: Develop options and 
strategies for conserving 
cultural heritage 

Unit reference number: L/601/6926 

QCF level: 5 

Credit value: 10 

Guided learning hours: 40 

 

Unit aim 

This unit is about identifying and evaluating conservation options. It includes, making 
recommendations and negotiating actions, following assessment of multi-faceted 
conservation problems, such as complex objects brought to a studio for treatment or advice, 
a strategy for the management of a collection or building, or a response to a specific threat 
or conservation issue.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the overall 
Creative & Cultural Skills assessment requirements/strategy. 
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Unit 13: Develop partnerships in the 
creative and cultural sector 

Unit reference number: R/601/6927 

QCF level: 5 

Credit value: 10 

Guided learning hours: 40 

 

Unit aim 

This unit is about understanding, developing and maintaining effective partnerships with 
external organisations and other stakeholders. It involves understanding the benefits of 
working with other organisations, agreeing partnerships and reviewing the effectiveness of 
those partnerships.   

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the overall 
Creative & Cultural Skills assessment requirements/strategy. 
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Unit 14: Develop strategies for 
cultural heritage collections 

Unit reference number: M/601/6966 

QCF level: 6 

Credit value: 20 

Guided learning hours: 80 

 

Unit aim 

This unit is about developing a strategy for developing a cultural heritage collection. It can 
be applied to a specific collection, to a group of collections, or to the collections across an 
organisation generally. 

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the overall 
Creative & Cultural Skills assessment requirements/strategy. 

 

 



 

S
p
ec

if
ic

at
io

n
 –

 P
ea

rs
o
n
 E

d
ex

ce
l 
Le

ve
l 
2
 C

er
ti
fi
ca

te
 i
n
 C

u
lt
u
ra

l 
H

er
it
ag

e 
(Q

C
F)

, 
Le

ve
l 
3
 D

ip
lo

m
a 

in
  

C
u
lt
u
ra

l 
H

er
it
ag

e 
(Q

C
F)

 a
n
d
 L

ev
el

 5
 D

ip
lo

m
a 

in
 C

u
lt
u
ra

l 
H

er
it
ag

e 
(Q

C
F)

 –
 S

p
ec

if
ic

at
io

n
 –

 I
ss

u
e 

2
 –

 J
u
ly

 2
0
1
4
  
 

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
4
 

9
8

 

L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

a
n

d
 a

ss
e
ss

m
e
n

t 
cr

it
e
ri

a
  

T
o
 p

as
s 

th
is

 u
n
it
, 

th
e 

le
ar

n
er

 n
ee

d
s 

to
 d

em
o
n
st

ra
te

 t
h
at

 t
h
ey

 c
an

 m
ee

t 
al

l 
th

e 
le

ar
n
in

g
 o

u
tc

o
m

es
 f

o
r 

th
e 

u
n
it
. 

T
h
e 

as
se

ss
m

en
t 

cr
it
er

ia
 

d
et

er
m

in
e 

th
e 

st
an

d
ar

d
 r

eq
u
ir
ed

 t
o
 a

ch
ie

ve
 t

h
e 

u
n
it
. 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

1
.1

 
R
ev

ie
w

 a
n
d
 e

va
lu

at
e 

ex
is

ti
n
g
 o

r 
p
re

vi
o
u
s 

co
lle

ct
io

n
s 

st
ra

te
g
ie

s 
an

d
 

u
se

 t
h
e 

re
su

lt
s 

to
 i
n
fo

rm
 c

u
rr

en
t 

th
in

ki
n
g
 

 
 

 

1
.2

 
D

ra
w

 c
o
n
cl

u
si

o
n
s 

re
g
ar

d
in

g
 s

tr
at

eg
ie

s 
fo

r 
th

e 
co

lle
ct

io
n
 b

as
ed

 o
n
 t

h
e 

vi
ew

s 
o
f 

co
lle

ag
u
es

 
 

 
 

1
.3

 
A
ss

es
s 

th
e 

p
u
rp

o
se

 o
f 

th
e 

co
lle

ct
io

n
 a

n
d
 t

h
e 

vi
si

o
n
 a

n
d
 o

b
je

ct
iv

es
 t

h
at

 
th

e 
o
rg

an
is

at
io

n
 h

as
 f

o
r 

it
 

 
 

 

1
.4

 
A
ss

es
s 

th
e 

sc
o
p
e,

 s
ig

n
if
ic

an
ce

, 
st

re
n
g
th

s 
an

d
 w

ea
kn

es
se

s 
o
f 

th
e 

co
lle

ct
io

n
 

 
 

 

1
.5

 
A
ss

es
s 

th
e 

co
lle

ct
io

n
’s

 c
u
rr

en
t 

an
d
 p

la
n
n
ed

 u
se

 a
n
d
 i
ts

 r
el

at
io

n
sh

ip
 t

o
 

th
e 

o
rg

an
is

at
io

n
’s

 o
b
je

ct
iv

es
 

 
 

 

1
.6

 
Id

en
ti
fy

 p
o
te

n
ti
al

 f
u
tu

re
 d

ev
el

o
p
m

en
ts

 a
n
d
 r

es
o
u
rc

e 
im

p
lic

at
io

n
s 

af
fe

ct
in

g
 t

h
e 

o
rg

an
is

at
io

n
 a

n
d
 a

ss
es

s 
th

ei
r 

im
p
lic

at
io

n
s 

fo
r 

th
e 

co
lle

ct
io

n
 

 
 

 

1
 

B
e 

ab
le

 t
o
 r

ev
ie

w
 

an
d
 s

co
p
e 

co
lle

ct
io

n
s 

d
ev

el
o
p
m

en
t 

st
ra

te
g
ie

s 

1
.7

 
S
co

p
e 

a 
d
ev

el
o
p
m

en
t 

st
ra

te
g
y 

fo
r 

th
e 

co
lle

ct
io

n
 

 
 

 



 

S
p
ec

if
ic

at
io

n
 –

 P
ea

rs
o
n
 E

d
ex

ce
l 
Le

ve
l 
2
 C

er
ti
fi
ca

te
 i
n
 C

u
lt
u
ra

l 
H

er
it
ag

e 
(Q

C
F)

, 
Le

ve
l 
3
 D

ip
lo

m
a 

in
  

C
u
lt
u
ra

l 
H

er
it
ag

e 
(Q

C
F)

 a
n
d
 L

ev
el

 5
 D

ip
lo

m
a 

in
 C

u
lt
u
ra

l 
H

er
it
ag

e 
(Q

C
F)

 –
 S

p
ec

if
ic

at
io

n
 –

 I
ss

u
e 

2
 –

 J
u
ly

 2
0
1
4
  
 

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
4
 

9
9

 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

2
.1

 
E
xp

la
in

 t
h
e 

ai
m

s 
fo

r 
d
ev

el
o
p
in

g
 t

h
e 

co
lle

ct
io

n
, 

in
cl

u
d
in

g
 a

n
y 

et
h
ic

al
 

co
n
si

d
er

at
io

n
s 

to
 b

e 
ta

ke
n
 i
n
to

 a
cc

o
u
n
t 

 
 

 

2
.2

 
In

ve
st

ig
at

e 
an

d
 a

ss
es

s 
th

e 
o
p
ti
o
n
s 

fo
r 

th
e 

d
ev

el
o
p
m

en
t 

o
f 

th
e 

co
lle

ct
io

n
 

 
 

 

2
.3

 
A
ss

es
s 

th
e 

p
o
te

n
ti
al

 e
ff
ec

t 
o
f 
ac

q
u
is

it
io

n
s 

an
d
 d

is
p
o
sa

ls
 o

n
 t

h
e 

co
lle

ct
io

n
 

 
 

 

2
.4

 
E
va

lu
at

e 
an

y 
cu

rr
en

t 
ac

q
u
is

it
io

n
s 

an
d
 d

is
p
o
sa

ls
 p

o
lic

ie
s 

an
d
 c

ri
te

ri
a 

fo
r 

th
e 

co
lle

ct
io

n
, 

co
m

p
ar

in
g
 t

h
em

 w
it
h
 t

h
o
se

 u
se

d
 i
n
 o

th
er

 
o
rg

an
is

at
io

n
s 

 
 

 

2
.5

 
Id

en
ti
fy

 t
h
e 

re
so

u
rc

es
 a

va
ila

b
le

 f
o
r 

ac
q
u
is

it
io

n
s 

an
d
 e

st
ab

lis
h
 p

ri
o
ri
ti
es

 
fo

r 
th

e 
co

lle
ct

io
n
 

 
 

 

2
.6

 
E
st

ab
lis

h
 p

ro
ce

d
u
re

s 
fo

r 
m

o
n
it
o
ri
n
g
 a

cq
u
is

it
io

n
s 

an
d
 d

is
p
o
sa

ls
 a

n
d
 t

h
e 

ef
fe

ct
iv

en
es

s 
o
f 

th
e 

as
so

ci
at

ed
 p

o
lic

ie
s 

 
 

 

2
 

B
e 

ab
le

 t
o
 d

ev
el

o
p
 

ac
q
u
is

it
io

n
s 

an
d
 

d
is

p
o
sa

ls
 p

o
lic

ie
s 

an
d
 p

ro
ce

d
u
re

s 

2
.7

 
D

ev
el

o
p
 a

 p
la

n
 t

o
 c

o
m

m
u
n
ic

at
e 

p
o
lic

ie
s,

 p
ro

ce
d
u
re

s 
an

d
 g

u
id

el
in

es
 f

o
r 

ac
q
u
is

it
io

n
s 

an
d
 d

is
p
o
sa

ls
 t

o
 t

h
e 

re
le

va
n
t 

p
eo

p
le

 
 

 
 

3
.1

 
R
ev

ie
w

 a
n
y 

ex
is

ti
n
g
 l
o
an

s 
p
o
lic

y 
fo

r 
th

e 
co

lle
ct

io
n
, 

co
m

p
ar

in
g
 i
t 

w
it
h
 

si
m

ila
r 

p
o
lic

ie
s 

in
 c

o
m

p
ar

ab
le

 o
rg

an
is

at
io

n
s 

 
 

 

3
.2

 
A
ss

es
s 

th
e 

re
so

u
rc

e 
im

p
lic

at
io

n
s 

an
d
 e

ff
ec

t 
o
n
 t

h
e 

o
rg

an
is

at
io

n
 o

f 
le

n
d
in

g
 a

n
d
 b

o
rr

o
w

in
g
 i
te

m
s 

 
 

 

3
.3

 
D

ev
el

o
p
 a

 l
o
an

s 
p
o
lic

y 
fo

r 
th

e 
co

lle
ct

io
n
 t

h
at

 i
n
cl

u
d
es

 c
ri
te

ri
a 

fo
r 

le
n
d
in

g
 a

n
d
 b

o
rr

o
w

in
g
 

 
 

 

3
.4

 
E
st

ab
lis

h
 a

n
d
 c

o
m

m
u
n
ic

at
e 

st
an

d
ar

d
s 

o
f 

ca
re

 f
o
r 

it
em

s 
lo

an
ed

 t
o
 

b
o
rr

o
w

er
s 

 
 

 

3
 

B
e 

ab
le

 t
o
 d

ev
el

o
p
 

lo
an

s 
p
o
lic

ie
s 

an
d
 

p
ro

ce
d
u
re

s 

3
.5

 
E
st

ab
lis

h
 p

ro
ce

d
u
re

s 
fo

r 
m

o
n
it
o
ri
n
g
 a

n
d
 r

ev
ie

w
in

g
 t

h
e 

lo
an

s 
p
o
lic

y 
 

 
 



 

S
p
ec

if
ic

at
io

n
 –

 P
ea

rs
o
n
 E

d
ex

ce
l 
Le

ve
l 
2
 C

er
ti
fi
ca

te
 i
n
 C

u
lt
u
ra

l 
H

er
it
ag

e 
(Q

C
F)

, 
Le

ve
l 
3
 D

ip
lo

m
a 

in
  

C
u
lt
u
ra

l 
H

er
it
ag

e 
(Q

C
F)

 a
n
d
 L

ev
el

 5
 D

ip
lo

m
a 

in
 C

u
lt
u
ra

l 
H

er
it
ag

e 
(Q

C
F)

 –
 S

p
ec

if
ic

at
io

n
 –

 I
ss

u
e 

2
 –

 J
u
ly

 2
0
1
4
  
 

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
4
 

1
0

0
 

 Le
ar

n
er

 n
am

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

Le
ar

n
er

 s
ig

n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

A
ss

es
so

r 
si

g
n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

In
te

rn
al

 v
er

if
ie

r 
si

g
n
at

u
re

:_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
(i

f 
sa

m
p
le

d
) 

D
at

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

  



 

Specification – Pearson Edexcel Level 2 Certificate in Cultural Heritage (QCF), Level 3 Diploma in  
Cultural Heritage (QCF) and Level 5 Diploma in Cultural Heritage (QCF) – Specification – Issue 2 – July 2014   
© Pearson Education Limited 2014 

101 

Unit 15: Develop, lead and motivate 
others in a creative and 
cultural organisation 

Unit reference number: L/601/6876 

QCF level: 4 

Credit value: 8 

Guided learning hours: 40 

 

Unit aim 

This unit is designed for people who lead work groups in a creative and cultural context. It 
concerns ensuring that the team’s objectives are contributing appropriately to those of the 
organisation, allocating work effectively and leading, motivating and supporting the 
development of others. 

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the overall 
Creative & Cultural Skills assessment requirements/strategy. 

This unit is a barred combination with unit 62: L/601/6893 Supervise and support 
the work of others in creative and cultural contexts and unit 28: A/601/6968 
Provide leadership in the creative and cultural sector.  
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Unit 16: Engage with communities 
on behalf of a creative and 
cultural organisation 

Unit reference number: Y/601/6878 

QCF level: 4 

Credit value: 8 

Guided learning hours: 40 

 

Unit aim 

This unit is about engaging with existing and additional communities relevant to a creative 
and cultural organisation’s purpose and objectives.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the overall 
Creative & Cultural Skills assessment requirements/strategy. 
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Unit 17: Engage with the wider 
creative and cultural 
context 

Unit reference number: Y/601/6928 

QCF level: 5 

Credit value: 10 

Guided learning hours: 40 

 

Unit aim 

This unit is about engaging with the wider creative and cultural sector (or the relevant part 
of it) in order to understand wider issues, enhance professional development, and create 
benefits for the organisation or business and the sector through exchanging knowledge and 
experience.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the overall 
Creative & Cultural Skills assessment requirements/strategy. 
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Unit 18: Evaluate and reduce risks in 
a creative and cultural 
context 

Unit reference number: D/601/6929 

QCF level: 5 

Credit value: 10 

Guided learning hours: 40 

 

Unit aim 

This unit concerns reducing risk in a creative and cultural context through adopting 
appropriate risk control measures. In addition to health and safety risks, it can be applied to 
risks to the integrity and security of items and resources, data risks, and risks to intellectual 
property.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the overall 
Creative & Cultural Skills assessment requirements/strategy. 
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Unit 19: Maintain and develop your 
professional capability in 
the creative and cultural 
sector 

Unit reference number: R/601/6930 

QCF level: 5 

Credit value: 8 

Guided learning hours: 32 

 

Unit aim 

This unit is about maintaining and enhancing professional capability through planning and 
undertaking relevant development. It is applicable to anyone in a professional, managerial or 
similar role in the sector.   

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the overall 
Creative & Cultural Skills assessment requirements/strategy. 
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Unit 20: Manage a cultural heritage 
site 

Unit reference number: D/601/6932 

QCF level: 5 

Credit value: 10 

Guided learning hours: 40 

 

Unit aim 

This unit is about managing a cultural heritage site including planning and strategic 
management as well as the day-to-day operations of the site. This may include work in 
areas such as visitor services, operations, events and security to support the smooth 
running of the organisation and to maintain the premises in a safe and appropriate way.    

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the overall 
Creative & Cultural Skills assessment requirements/strategy. 
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Unit 21: Manage budgets in a 
creative and cultural 
organisation 

Unit reference number: Y/601/6881 

QCF level: 4 

Credit value: 8 

Guided learning hours: 40 

 

Unit aim 

This unit is about identifying the financial resources you need as well as preparing, 
negotiating, agreeing and monitoring budgets against actual income and expenditure. In the 
cultural heritage sector budgets can be constrained, making managing and monitoring the 
budget particularly important. The unit can be applied to a whole organisation or to a 
department, discrete area of work or project. 

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the overall 
Creative & Cultural Skills assessment requirements/strategy. 
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Unit 22: Manage commercial 
activities for a creative and 
cultural organisation 

Unit reference number: T/601/6936 

QCF level: 5 

Credit value: 10 

Guided learning hours: 40 

 

Unit aim 

This unit is about developing and managing commercial activities in a creative and cultural 
organisation. These activities could include all services that contribute to the organisation’s 
finances such as selling goods and services or letting franchises. 

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the overall 
Creative & Cultural Skills assessment requirements/strategy. 

 

 



 

S
p
ec

if
ic

at
io

n
 –

 P
ea

rs
o
n
 E

d
ex

ce
l 
Le

ve
l 
2
 C

er
ti
fi
ca

te
 i
n
 C

u
lt
u
ra

l 
H

er
it
ag

e 
(Q

C
F)

, 
Le

ve
l 
3
 D

ip
lo

m
a 

in
  

C
u
lt
u
ra

l 
H

er
it
ag

e 
(Q

C
F)

 a
n
d
 L

ev
el

 5
 D

ip
lo

m
a 

in
 C

u
lt
u
ra

l 
H

er
it
ag

e 
(Q

C
F)

 –
 S

p
ec

if
ic

at
io

n
 –

 I
ss

u
e 

2
 –

 J
u
ly

 2
0
1
4
  
 

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
4
 

1
2

3
 

L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

a
n

d
 a

ss
e
ss

m
e
n

t 
cr

it
e
ri

a
 

T
o
 p

as
s 

th
is

 u
n
it
, 

th
e 

le
ar

n
er

 n
ee

d
s 

to
 d

em
o
n
st

ra
te

 t
h
at

 t
h
ey

 c
an

 m
ee

t 
al

l 
th

e 
le

ar
n
in

g
 o

u
tc

o
m

es
 f

o
r 

th
e 

u
n
it
. 

T
h
e 

as
se

ss
m

en
t 

cr
it
er

ia
 

d
et

er
m

in
e 

th
e 

st
an

d
ar

d
 r

eq
u
ir
ed

 t
o
 a

ch
ie

ve
 t

h
e 

u
n
it
. 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

1
.1

 
Id

en
ti
fy

 t
h
e 

o
rg

an
is

at
io

n
’s

 c
o
m

m
er

ci
al

 o
b
je

ct
iv

es
 a

n
d
 f

in
an

ci
al

 t
ar

g
et

s 
 

 
 

1
.2

 
E
va

lu
at

e 
cu

rr
en

t 
co

m
m

er
ci

al
 a

ct
iv

it
ie

s 
an

d
 a

ss
es

s 
th

ei
r 

co
n
tr

ib
u
ti
o
n
 t

o
 

th
e 

o
rg

an
is

at
io

n
 

 
 

 

1
.3

 
E
va

lu
at

e 
cu

st
o
m

er
, 

vi
si

to
r 

an
d
 a

u
d
ie

n
ce

 n
ee

d
s 

fo
r 

p
ro

d
u
ct

s 
an

d
 

se
rv

ic
es

 r
el

ev
an

t 
to

 t
h
e 

o
rg

an
is

at
io

n
 

 
 

 

1
 

B
e 

ab
le

 t
o
 r

es
ea

rc
h
 

in
fo

rm
at

io
n
 t

o
 

in
fo

rm
 t

h
e 

d
ev

el
o
p
m

en
t 

o
f 

co
m

m
er

ci
al

 
ac

ti
vi

ti
es

 

1
.4

 
R
es

ea
rc

h
 a

n
d
 e

va
lu

at
e 

o
th

er
 r

el
ev

an
t 

o
rg

an
is

at
io

n
s’

 c
o
m

m
er

ci
al

 
ac

ti
vi

ti
es

 t
o
 i
n
fo

rm
 t

h
e 

d
ev

el
o
p
m

en
t 

an
d
 i
m

p
ro

ve
m

en
t 

o
f 

p
ro

d
u
ct

s 
an

d
 s

er
vi

ce
s 

 
 

 

2
.1

 
D

ev
el

o
p
, 

re
fi
n
e 

an
d
 i
m

p
ro

ve
 c

o
m

m
er

ci
al

 a
ct

iv
it
ie

s 
to

 c
o
n
tr

ib
u
te

 t
o
 t

h
e 

o
rg

an
is

at
io

n
’s

 o
b
je

ct
iv

es
 

 
 

 

2
.2

 
E
xp

lo
re

 i
d
ea

s 
fo

r 
n
ew

 c
o
m

m
er

ci
al

 a
ct

iv
it
ie

s,
 p

ro
d
u
ct

s 
an

d
 s

er
vi

ce
s 

w
o
rk

 w
it
h
 c

o
lle

ag
u
es

 a
n
d
 s

ta
ke

h
o
ld

er
s 

 
 

 

2
 

B
e 

ab
le

 t
o
 d

ev
el

o
p
 

a 
p
la

n
 f

o
r 

co
m

m
er

ci
al

 
ac

ti
vi

ti
es

 

2
.3

 
Pl

an
 t

h
e 

co
m

m
er

ci
al

 a
ct

iv
it
ie

s 
to

 b
e 

u
n
d
er

ta
ke

n
 

 
 

 

3
.1

 
D

ev
el

o
p
 a

n
d
 p

ro
d
u
ce

, 
co

m
m

is
si

o
n
 o

r 
b
u
y 

p
ro

d
u
ct

s 
an

d
 s

er
vi

ce
s,

 
ag

re
ei

n
g
 a

p
p
ro

p
ri
at

e 
te

rm
s 

an
d
 c

o
n
d
it
io

n
s 

w
it
h
 s

u
p
p
lie

r 
 

 
 

3
.2

 
P
ri
ce

 p
ro

d
u
ct

s 
an

d
 s

er
vi

ce
s 

in
 a

cc
o
rd

an
ce

 w
it
h
 c

o
st

 a
n
d
 m

ar
ke

t 
co

n
si

d
er

at
io

n
s 

 
 

 

3
 

B
e 

ab
le

 t
o
 p

ro
cu

re
, 

p
ri
ce

 a
n
d
 m

ar
ke

t 
p
ro

d
u
ct

s 
an

d
 

se
rv

ic
es

 

3
.3

 
E
va

lu
at

e 
th

e 
m

ar
ke

ti
n
g
 a

n
d
 p

ro
m

o
ti
o
n
 o

f 
p
ro

d
u
ct

s 
an

d
 s

er
vi

ce
s 

an
d
 

w
o
rk

 w
it
h
 o

th
er

s 
to

 d
ev

el
o
p
 a

n
d
 i
m

p
ro

ve
 m

ar
ke

ti
n
g
 a

ct
iv

it
ie

s 
w

h
er

e 
n
ee

d
ed

 

 
 

 



 

S
p
ec

if
ic

at
io

n
 –

 P
ea

rs
o
n
 E

d
ex

ce
l 
Le

ve
l 
2
 C

er
ti
fi
ca

te
 i
n
 C

u
lt
u
ra

l 
H

er
it
ag

e 
(Q

C
F)

, 
Le

ve
l 
3
 D

ip
lo

m
a 

in
  

C
u
lt
u
ra

l 
H

er
it
ag

e 
(Q

C
F)

 a
n
d
 L

ev
el

 5
 D

ip
lo

m
a 

in
 C

u
lt
u
ra

l 
H

er
it
ag

e 
(Q

C
F)

 –
 S

p
ec

if
ic

at
io

n
 –

 I
ss

u
e 

2
 –

 J
u
ly

 2
0
1
4
  
 

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
4
 

1
2

4
 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

4
.1

 
C
o
m

m
u
n
ic

at
e 

fi
n
an

ci
al

 p
ro

ce
d
u
re

s 
an

d
 p

o
lic

ie
s 

to
 a

ll 
re

le
va

n
t 

st
af

f 
 

 
 

4
.2

 
B
ri
ef

 a
ll 

th
e 

re
le

va
n
t 

p
eo

p
le

 i
n
 t

h
e 

o
rg

an
is

at
io

n
 o

n
 c

o
m

m
er

ci
al

 
ac

ti
vi

ti
es

 
 

 
 

4
 

B
e 

ab
le

 t
o
 m

an
ag

e 
an

d
 r

ev
ie

w
 

co
m

m
er

ci
al

 
ac

ti
vi

ti
es

 
4
.3

 
R
ev

ie
w

 t
h
e 

fi
n
an

ci
al

 p
er

fo
rm

an
ce

 o
f 

co
m

m
er

ci
al

 a
ct

iv
it
ie

s 
an

d
 t

h
ei

r 
co

n
tr

ib
u
ti
o
n
 t

o
 t

h
e 

o
rg

an
is

at
io

n
’s

 f
in

an
ci

al
 p

o
si

ti
o
n
 

 
 

 

  Le
ar

n
er

 n
am

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

Le
ar

n
er

 s
ig

n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

A
ss

es
so

r 
si

g
n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

In
te

rn
al

 v
er

if
ie

r 
si

g
n
at

u
re

:_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
(i

f 
sa

m
p
le

d
) 

D
at

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

  



 

Specification – Pearson Edexcel Level 2 Certificate in Cultural Heritage (QCF), Level 3 Diploma in  
Cultural Heritage (QCF) and Level 5 Diploma in Cultural Heritage (QCF) – Specification – Issue 2 – July 2014   
© Pearson Education Limited 2014 

125 

Unit 23: Manage the security of a 
cultural venue 

Unit reference number: H/601/6883 

QCF level: 4 

Credit value: 8 

Guided learning hours: 40 

 

Unit aim 

This unit is about managing the security of a cultural venue by managing visitor access, 
monitoring the premises and ensuring that necessary action is taken when required. It is 
suitable for people involved in day-to-day management of security arrangements in a 
cultural building, site or venue. 

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the overall 
Creative & Cultural Skills assessment requirements/strategy. 

 

This unit is a barred combination with unit 68: R/601/6846 Control the security of 
a cultural venue.  
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Unit 24: Manage the volunteer 
programme for a creative 
and cultural organisation 

Unit reference number: F/601/6938 

QCF level: 5 

Credit value: 12 

Guided learning hours: 48 

 

Unit aim 

This unit is about developing and implementing a volunteer policy and managing a volunteer 
programme in a creative and cultural organisation, either for the whole organisation or for a 
specific programme or aspect of the organisation’s work. It can be applied to unpaid interns 
and work experience students, regular, occasional and one-off volunteers.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the overall 
Creative & Cultural Skills assessment requirements/strategy. 
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Unit 25: Plan and deliver learning or 
interpretation activities in a 
creative and cultural 
context 

Unit reference number: A/601/6887 

QCF level: 4 

Credit value: 10 

Guided learning hours: 50 

 

Unit aim 

This unit is about designing and running activities to engage and inform or educate 
audiences, visitors or customers in a creative and cultural context.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the overall 
Creative & Cultural Skills assessment requirements/strategy. 

This unit is a barred combination with unit 63: Y/601/6850 Deliver learning or 
interpretation activities in a creative and cultural context.  
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Unit 26: Plan and monitor the use of 
resources in a creative and 
cultural organisation 

Unit reference number: F/601/6891 

QCF level: 4 

Credit value: 6 

Guided learning hours: 30 

 

Unit aim 

This unit is about planning, negotiating, using and managing the financial, staff or other 
resources available to you to implement your strategic plans or project objectives effectively. 
It is for individuals who have responsibility for delivering projects or operations, and 
responsibility for allocating resources within an area of work or across the organisation. 
Managing resources effectively is particularly important in a cultural heritage organisation 
where resources are often in short supply.   

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the overall 
Creative & Cultural Skills assessment requirements/strategy. 
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Unit 27: Professional ethics and 
judgement for cultural 
heritage conservation 

Unit reference number: A/601/6940 

QCF level: 5 

Credit value: 10 

Guided learning hours: 40 

 

Unit aim 

This unit involves the understanding and application of ethics and professional judgement 
relating to the conservation of cultural heritage.  

Unit assessment requirements/evidence requirements 

While this unit may be assessed and achieved independently of other units, it is 
recommended that it is assessed in conjunction with one or more other units relating to the 
practice of cultural heritage conservation. Please refer to the overall Creative & Cultural 
Skills assessment requirements/strategy.  
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Unit 28: Provide leadership in the 
creative and cultural sector 

Unit reference number: A/601/6968 

QCF level: 6 

Credit value: 10 

Guided learning hours: 40 

 

Unit aim 

This unit is about enabling, inspiring, motivating and supporting other people within a 
cultural heritage organisation so that they can achieve their own career aspirations and help 
to achieve what the organisation has set out to do. It can be applied to all formal 
management roles within the organisation as well as to leaders of project teams and 
partnerships.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the overall 
Creative & Cultural Skills assessment requirements/strategy. 

This unit is a barred combination with unit 15: L/601/6876 Develop, lead and 
motivate others in a creative and cultural organisation.  

 

 



 

S
p
ec

if
ic

at
io

n
 –

 P
ea

rs
o
n
 E

d
ex

ce
l 
Le

ve
l 
2
 C

er
ti
fi
ca

te
 i
n
 C

u
lt
u
ra

l 
H

er
it
ag

e 
(Q

C
F)

, 
Le

ve
l 
3
 D

ip
lo

m
a 

in
  

C
u
lt
u
ra

l 
H

er
it
ag

e 
(Q

C
F)

 a
n
d
 L

ev
el

 5
 D

ip
lo

m
a 

in
 C

u
lt
u
ra

l 
H

er
it
ag

e 
(Q

C
F)

 –
 S

p
ec

if
ic

at
io

n
 –

 I
ss

u
e 

2
 –

 J
u
ly

 2
0
1
4
  
 

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
4
 

1
4

2
 

L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

a
n

d
 a

ss
e
ss

m
e
n

t 
cr

it
e
ri

a
  

T
o
 p

as
s 

th
is

 u
n
it
, 

th
e 

le
ar

n
er

 n
ee

d
s 

to
 d

em
o
n
st

ra
te

 t
h
at

 t
h
ey

 c
an

 m
ee

t 
al

l 
th

e 
le

ar
n
in

g
 o

u
tc

o
m

es
 f

o
r 

th
e 

u
n
it
. 

T
h
e 

as
se

ss
m

en
t 

cr
it
er

ia
 

d
et

er
m

in
e 

th
e 

st
an

d
ar

d
 r

eq
u
ir
ed

 t
o
 a

ch
ie

ve
 t

h
e 

u
n
it
. 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

1
.1

 
D

ev
el

o
p
 p

la
n
s 

to
 c

o
m

m
u
n
ic

at
e 

an
d
 p

ro
m

o
te

 t
h
e 

o
rg

an
is

at
io

n
’s

 
p
u
rp

o
se

, 
vi

si
o
n
 a

n
d
 v

al
u
es

 i
n
te

rn
al

ly
 a

n
d
 w

h
er

e 
ap

p
ro

p
ri
at

e 
to

 
ex

te
rn

al
 s

ta
ke

h
o
ld

er
s 

 
 

 

1
.2

 
Im

p
le

m
en

t 
ac

ti
vi

ty
 c

o
n
si

st
en

tl
y 

in
 a

 w
ay

 t
h
at

 r
ei

n
fo

rc
es

 t
h
e 

vi
si

o
n
 a

n
d
 

va
lu

es
 o

f 
th

e 
o
rg

an
is

at
io

n
 

 
 

 

1
.3

 
D

em
o
n
st

ra
te

 c
o
m

m
it
m

en
t 

to
 t

h
e 

se
ct

o
r 

an
d
 t

o
 d

ev
el

o
p
in

g
 p

er
so

n
al

 
ex

p
er

ti
se

 i
n
 t

h
e 

ar
ea

 i
n
 w

h
ic

h
 s

/h
e 

w
o
rk

s 
 

 
 

1
.4

 
D

ev
el

o
p
 a

ct
iv

it
ie

s 
w

h
ic

h
 g

ai
n
 t

h
e 

tr
u
st

 a
n
d
 s

u
p
p
o
rt

 o
f 

p
eo

p
le

 w
it
h
in

 
th

e 
o
rg

an
is

at
io

n
 a

n
d
 w

h
er

e 
re

le
va

n
t 

th
at

 o
f 

ex
te

rn
al

 s
ta

ke
h
o
ld

er
 

 
 

 

1
.5

 
Im

p
le

m
en

t 
w

o
rk

 w
it
h
 i
n
te

g
ri
ty

, 
fa

ir
n
es

s 
an

d
 c

o
n
si

st
en

cy
 i
n
 d

ea
lin

g
s 

w
it
h
 o

th
er

s 
 

 
 

1
 

B
e 

ab
le

 t
o
 g

ai
n
 

tr
u
st

 a
n
d
 s

u
p
p
o
rt

 
th

ro
u
g
h
 

d
em

o
n
st

ra
ti
n
g
 

p
ro

fe
ss

io
n
al

is
m

 
an

d
 c

o
m

m
it
m

en
t 

1
.6

 
Im

p
le

m
en

t 
ac

ti
vi

ty
 w

h
ic

h
 c

o
m

p
lie

s 
w

it
h
 l
eg

al
, 

p
ro

fe
ss

io
n
al

 a
n
d
 

re
g
u
la

to
ry

 r
eq

u
ir
em

en
ts

 i
n
 t

h
e 

ar
ea

 o
f 

th
ei

r 
w

o
rk

 
 

 
 



 

S
p
ec

if
ic

at
io

n
 –

 P
ea

rs
o
n
 E

d
ex

ce
l 
Le

ve
l 
2
 C

er
ti
fi
ca

te
 i
n
 C

u
lt
u
ra

l 
H

er
it
ag

e 
(Q

C
F)

, 
Le

ve
l 
3
 D

ip
lo

m
a 

in
  

C
u
lt
u
ra

l 
H

er
it
ag

e 
(Q

C
F)

 a
n
d
 L

ev
el

 5
 D

ip
lo

m
a 

in
 C

u
lt
u
ra

l 
H

er
it
ag

e 
(Q

C
F)

 –
 S

p
ec

if
ic

at
io

n
 –

 I
ss

u
e 

2
 –

 J
u
ly

 2
0
1
4
  
 

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
4
 

1
4

3
 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

2
.1

 
Im

p
le

m
en

t 
m

et
h
o
d
s 

o
f 

o
b
se

rv
at

io
n
 a

n
d
 d

ia
lo

g
u
e 

w
h
ic

h
 d

ev
el

o
p
 

kn
o
w

le
d
g
e 

o
f 

o
th

er
s’

 m
o
ti
va

ti
o
n
s 

 
 

 

2
.2

 
Im

p
le

m
en

t 
le

ad
er

sh
ip

 s
ty

le
s 

th
at

 a
re

 a
p
p
ro

p
ri
at

e 
to

 p
eo

p
le

’s
 

m
o
ti
va

ti
o
n
s 

an
d
 t

o
 t

h
e 

o
b
je

ct
iv

es
 a

n
d
 s

it
u
at

io
n
s 

in
 h

an
d
 

 
 

 

2
.3

 
D

ev
el

o
p
 a

ct
iv

it
ie

s 
to

 e
n
co

u
ra

g
e 

an
d
 s

u
p
p
o
rt

 p
eo

p
le

 t
o
 a

ch
ie

ve
 t

h
ei

r 
o
b
je

ct
iv

es
, 

o
ff
er

in
g
 s

u
p
p
o
rt

 a
n
d
 a

d
vi

ce
 w

h
er

e 
n
ee

d
ed

 
 

 
 

2
.4

 
Im

p
le

m
en

t 
ac

ti
vi

ty
 w

h
ic

h
 t

re
at

s 
o
th

er
s 

w
it
h
 c

o
u
rt

es
y 

an
d
 r

es
p
ec

ts
 

th
ei

r 
d
iv

er
si

ty
 

 
 

 

2
.5

 
A
p
p
ly

 s
tr

o
n
g
 l
ea

d
er

sh
ip

 o
f 

te
am

s 
su

cc
es

sf
u
lly

 t
h
ro

u
g
h
 d

if
fi
cu

lt
ie

s 
an

d
 

ch
al

le
n
g
es

 
 

 
 

2
.6

 
Im

p
le

m
en

t 
ac

ti
vi

ti
es

 t
o
 m

o
n
it
o
r 

w
or

k 
an

d
 p

ro
g
re

ss
 t

o
w

ar
d
s 

o
b
je

ct
iv

es
 

 
 

 

2
 

B
e 

ab
le

 t
o
 l
ea

d
, 

m
o
ti
va

te
 a

n
d
 

su
p
p
o
rt

 p
eo

p
le

 t
o
 

ac
h
ie

ve
 o

b
je

ct
iv

es
 

2
.7

 
D

ra
w

 c
o
n
cl

u
si

o
n
s 

fr
o
m

 f
ee

d
b
ac

k 
o
n
 t

h
ei

r 
le

ad
er

sh
ip

 p
er

fo
rm

an
ce

 
 

 
 

3
.1

 
D

ev
el

o
p
 a

n
d
 m

ai
n
ta

in
 a

 c
u
lt
u
re

 t
h
at

 e
n
co

u
ra

g
es

 c
re

at
iv

it
y 

an
d
 

in
n
o
va

ti
o
n
 

 
 

 

3
.2

 
Im

p
le

m
en

t 
ac

ti
vi

ti
es

 w
h
ic

h
 e

m
p
o
w

er
 p

eo
p
le

 t
o
 i
n
fl
u
en

ce
 o

p
er

at
io

n
s 

an
d
 p

ro
ce

d
u
re

s,
 e

n
co

u
ra

g
in

g
 a

u
to

n
om

o
u
s 

an
d
 r

es
p
o
n
si

b
le

 d
ec

is
io

n
-

m
ak

in
g
 

 
 

 

3
.3

 
Im

p
le

m
en

t 
ac

ti
vi

ti
es

 w
h
ic

h
 e

n
co

u
ra

g
e 

p
eo

p
le

 t
o
 p

re
se

n
t 

th
ei

r 
id

ea
s 

an
d
 d

ev
el

o
p
 t

h
ei

r 
o
w

n
 w

ay
s 

o
f 

w
or

ki
n
g
 w

it
h
in

 a
g
re

ed
 b

o
u
n
d
ar

ie
s 

 
 

 

3
 

B
e 

ab
le

 t
o
 b

u
ild

 a
 

cu
lt
u
re

 t
h
at

 
en

co
u
ra

g
es

 
p
er

so
n
al

 
re

sp
o
n
si

b
ili

ty
, 

in
n
o
va

ti
o
n
 a

n
d
 

cr
ea

ti
vi

ty
 

3
.4

 
D

ev
el

o
p
 a

n
d
 m

ai
n
ta

in
 p

er
so

n
al

 c
re

at
iv

it
y 

an
d
 i
n
n
o
va

ti
o
n
 i
n
 p

ro
b
le

m
-

so
lv

in
g
 

 
 

 

 



 

S
p
ec

if
ic

at
io

n
 –

 P
ea

rs
o
n
 E

d
ex

ce
l 
Le

ve
l 
2
 C

er
ti
fi
ca

te
 i
n
 C

u
lt
u
ra

l 
H

er
it
ag

e 
(Q

C
F)

, 
Le

ve
l 
3
 D

ip
lo

m
a 

in
  

C
u
lt
u
ra

l 
H

er
it
ag

e 
(Q

C
F)

 a
n
d
 L

ev
el

 5
 D

ip
lo

m
a 

in
 C

u
lt
u
ra

l 
H

er
it
ag

e 
(Q

C
F)

 –
 S

p
ec

if
ic

at
io

n
 –

 I
ss

u
e 

2
 –

 J
u
ly

 2
0
1
4
  
 

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
4
 

1
4

4
 

 Le
ar

n
er

 n
am

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

Le
ar

n
er

 s
ig

n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

A
ss

es
so

r 
si

g
n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

In
te

rn
al

 v
er

if
ie

r 
si

g
n
at

u
re

:_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
(i

f 
sa

m
p
le

d
) 

D
at

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

 



 

Specification – Pearson Edexcel Level 2 Certificate in Cultural Heritage (QCF), Level 3 Diploma in  
Cultural Heritage (QCF) and Level 5 Diploma in Cultural Heritage (QCF) – Specification – Issue 2 – July 2014   
© Pearson Education Limited 2014 

145 

Unit 29: Represent a creative and 
cultural organisation 

Unit reference number: H/601/6902 

QCF level: 4 

Credit value: 8 

Guided learning hours: 40 

 

Unit aim 

This unit is about representing and promoting a creative and cultural organisation and its 
interests. It may involve representing the organisation at meetings, events or conferences 
as well as through written and other media, and could involve engaging with staff, 
customers, visitors, trustees, potential funders and other external organisations, and 
policymakers. The unit is applicable to managers and others responsible for promoting the 
organisation or aspects of its work as well as to marketing, liaison or partnership specialists.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the overall 
Creative & Cultural Skills assessment requirements/strategy. 
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Unit 30: Research and provide 
information on a cultural 
heritage collection 

Unit reference number: F/601/6941 

QCF level: 5 

Credit value: 10 

Guided learning hours: 40 

 

Unit aim 

This unit is about researching and providing information on items and collections of cultural 
heritage in a variety of formats that might include displays, articles, talks and tours.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the overall 
Creative & Cultural Skills assessment requirements/strategy. 
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Unit 31: Research, document and 
catalogue cultural heritage 
collections 

Unit reference number: J/601/6942 

QCF level: 5 

Credit value: 10 

Guided learning hours: 40 

 

Unit aim 

This unit covers researching, documenting and cataloguing cultural heritage items and 
structures within a collections management system.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the overall 
Creative & Cultural Skills assessment requirements/strategy. 
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Unit 32: Set up and manage 
information management 
systems for cultural 
heritage collections 

Unit reference number: Y/601/6945 

QCF level: 5 

Credit value: 10 

Guided learning hours: 40 

 

Unit aim 

This unit covers the design, implementation and use of information systems (including 
archives, cataloguing and index systems) for managing cultural heritage collections.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the overall 
Creative & Cultural Skills assessment requirements/strategy. 
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Unit 33: Take measures to conserve 
cultural heritage 

Unit reference number: F/601/6972 

QCF level: 6 

Credit value: 30 

Guided learning hours: 120 

 

Unit aim 

This unit is about achieving the conservation of cultural heritage through planning, 
managing and implementing measures that can include conservation treatments, preventive 
conservation, protection, and managing and educating others to ensure the provision of 
effective conservation.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the overall 
Creative & Cultural Skills assessment requirements/strategy. 
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Unit 34: Inspect and monitor 
cultural heritage for 
conservation purposes 

Unit reference number: J/601/6861 

QCF level: 3 

Credit value: 6 

Guided learning hours: 36 

 

Unit aim 

This unit is about inspecting objects or components, identifying and assessing their nature 
and use, and making basic reports on location, condition and environment, using established 
procedures to monitor environmental conditions. It could be applied to inspecting and 
monitoring objects on display, in storage or in situ, for instance in, or a part of, a historic 
building or site.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the overall 
Creative & Cultural Skills assessment requirements/strategy. 
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Unit 35: Assist with incidents and 
emergency procedures 

Unit reference number: R/601/5941 

QCF level: 2 

Credit value: 2 

Guided learning hours: 18 

 

Unit aim 

This unit is about providing support to those responsible for emergency procedures. This will 
include assisting with evacuation procedures and understanding how to use emergency 
systems and equipment safely and correctly.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the overall 
Creative & Cultural Skills assessment requirements/strategy. 
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Unit 36: Demonstrate 
understanding of 
customer service 

Unit reference number: K/601/1622 

QCF level: 3 

Credit value: 6 

Guided learning hours: 40 

 

Unit aim 

This unit is about being able to understand and explain the principles of customer 
service and the way they can be applied in specific customer service situations. The 
basic principles in this unit influence all aspects of making customer service work 
and enable the learner to place professional customer practice in the context of 
their industry sector and their own organisation. Above all, working as a customer 
service professional involves working with colleagues to develop deeper and 
broader understanding of customer service language and principles.   

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 
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Unit 37: Working with 
colleagues 

Unit reference number: A/502/3571 

QCF level: 2 

Credit value: 1 

Guided learning hours: 6 

 

Unit aim 

This unit looks at the importance of maintaining effective working relationships with 
the people around you. The unit is not concerned with team working as such but 
rather looks to address what it is like to work in a working environment occupied by 
others as well. The learner will explore the communication techniques and skills 
required and look at how they can thrive in this type of environment.    

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 
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Unit 38: Make and maintain 
conservation records for 
cultural heritage 

Unit reference number: D/601/6817 

QCF level: 2 

Credit value: 5 

Guided learning hours: 35 

 

Unit aim 

This unit involves making, storing and managing appropriate and accurate records of 
conservation-related activities. It also involves producing reports and instructions, including 
inspection, monitoring, treatments and preventive measures, and safety-related 
assessments and incidents. It could be applied to inspecting and monitoring objects on 
display, in storage or in situ, for instance in, or a part of, a historic building or site.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the overall 
Creative & Cultural Skills assessment requirements/strategy. 
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Unit 39: Assist customers, 
visitors or audiences in 
getting the best from 
their experience of a 
creative or cultural 
organisation 

Unit reference number: T/601/6922 

QCF level: 2 

Credit value: 4 

Guided learning hours: 28 

 

Unit aim 

This unit is about identifying different customer needs and responding 
appropriately. It involves encouraging customer feedback and taking appropriate 
action to deal with customer complaints.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 
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Unit 40: Support learning 
activities in a creative 
and cultural context 

Unit reference number: L/601/6828 

QCF level: 2 

Credit value: 4 

Guided learning hours: 28 

 

Unit aim 

This unit is about assisting with learning activities in a creative and cultural context, 
including through answering enquiries, keeping records, helping plan and set up 
learning activities, and assisting with delivery.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 
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Unit 41: Support marketing 
activities in a creative 
and cultural context 

Unit reference number: R/601/6832 

QCF level: 2 

Credit value: 4 

Guided learning hours: 28 

 

Unit aim 

This unit is about providing administrative and basic research support for marketing 
activities in a creative and cultural context.      

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 

This unit is a barred combination with unit 42: K/601/6822 Support 
fundraising for a creative and cultural organisation.  
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Unit 42: Support fundraising for a 
creative and cultural 
organisation 

Unit reference number: K/601/6822 

QCF level: 2 

Credit value: 4 

Guided learning hours: 28 

 

Unit aim 

This unit is about helping to secure funding for a cultural heritage organisation through 
answering enquiries, recording and providing information to support fundraising and funding 
bids, and providing relevant administrative support. It can be applied to fundraising from 
individuals, grant-providing bodies and corporate donors or sponsors. 

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the overall 
Creative & Cultural Skills assessment requirements/strategy. 

This unit is a barred combination with unit 41: R/601/6832 Support marketing 
activities in a creative and cultural context.  
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Unit 43: Store and retrieve 
information 

Unit reference number: R/601/2490 

QCF level: 2 

Credit value: 3 

Guided learning hours: 17 

 

Unit aim 

This unit is about storing and retrieving information securely and within 
confidentiality requirements of the organisation.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 
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Unit 44: Identity and cultural 
diversity 

Unit reference number: M/501/3961 

QCF level: 2 

Credit value: 2 

Guided learning hours: 20 

 

Unit aim 

The aim of this unit is to help the learner to understand the value of equality and 
diversity in society. 

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 
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Unit 45: Assisting with daily 
financial issues 

Unit reference number: K/601/5850 

QCF level: 2 

Credit value: 3 

Guided learning hours: 27 

 

Unit aim 

This unit is about assisting with daily financial issues and monitoring progress 
against the allocated budget, and ensuring that the budget figures are not 
exceeded. It involves reporting any variations from agreed expenditure, producing 
both routine and exception reports, and recording any agreements about action on 
expenditure. This unit also covers the issuing of petty cash, floats and per diems. 

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 
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Unit 46: Provide information on 
a cultural heritage 
collection 

Unit reference number: D/601/6882 

QCF level: 3 

Credit value: 6 

Guided learning hours: 36 

 

Unit aim 

This unit is about providing information on items and collections of cultural heritage 
verbally and in straightforward written or graphic formats. 

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 
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Unit 47: Handle, pack and 
transport cultural 
heritage items and 
objects 

Unit reference number: J/601/6858 

QCF level: 3 

Credit value: 6 

Guided learning hours: 36 

 

Unit aim 

This unit is about packing and transporting artwork, objects, items, artefacts or 
specimens within a building and between buildings. It includes transport by road, 
rail, air etc. for instance when items are acquired, borrowed or lent.        

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 
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Unit 48: Build cultural heritage 
exhibitions and 
displays 

Unit reference number: T/601/6838 

QCF level: 3 

Credit value: 8 

Guided learning hours: 48 

 

Unit aim 

This unit is about constructing exhibitions and displays (which may be temporary or 
permanent) for cultural heritage. It excludes work that would need to be completed 
by a specialist mechanic, electrician or builder.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 
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Unit 49: Apply procedures for 
the management of 
cultural heritage 
collections 

Unit reference number: H/601/6835 

QCF level: 3 

Credit value: 6 

Guided learning hours: 36 

 

Unit aim 

This unit is about applying procedures and managing information and 
documentation to support the management and care of cultural heritage 
collections.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 
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Unit 50: Introduction to ethics and 
professional judgement for 
cultural heritage 
conservation 

Unit reference number: H/601/6852 

QCF level: 3 

Credit value: 5 

Guided learning hours: 30 

 

Unit aim 

This unit provides an introduction to the principles and application of professional ethics and 
judgement for the conservation of cultural heritage. 

Unit assessment requirements/evidence requirements 

While this unit may be assessed and achieved independently of other units, it is 
recommended that it is assessed in conjunction with one or more other units relating to the 
practice of cultural heritage conservation. Please refer to the overall Creative & Cultural 
Skills assessment requirements/strategy. 
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Unit 51: Protect cultural 
heritage through basic 
conservation measures 

Unit reference number: R/601/6877 

QCF level: 3 

Credit value: 6 

Guided learning hours: 36 

 

Unit aim 

This unit is about making, using and recording items that are used to protect, 
house or display objects and other aspects of heritage according to conservation 
standards. This might include mounts, fascicules, binders, containers, frames, 
cases, barriers and screens. It involves assessing the options and technical 
requirements for protecting the object or structure; making or adapting the 
protective element, as appropriate; and installing the protecting, housing or display 
component. It could be applied to inspecting and monitoring objects on display, in 
storage or in situ, for instance in, or a part, of a historic building or site.          

Unit assessment requirements/evidence requirements 

This unit should normally be assessed in the context of one type of object or 
conservation specialism (e.g. paper, textiles, archaeological objects, stonework and 
metalwork). Please refer to the overall Creative & Cultural Skills assessment 
requirements/strategy. 

This unit is a barred combination with unit 71:  T/601/6869 Monitor the 
security and environment of cultural heritage objects and unit 73: 
J/601/6844 Contribute to the care of cultural heritage objects.  
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Unit 52: Undertake routine 
conservation 
treatments for cultural 
heritage 

Unit reference number: F/601/6907 

QCF level: 3 

Credit value: 12 

Guided learning hours: 72 

 

Unit aim 

This unit is about carrying out routine conservation procedures under the direction 
of a conservator. It covers stabilising objects or structural components in both day-
to-day and emergency scenarios, as well as actions such as making basic repairs 
and removing accretions.  

Unit assessment requirements/evidence requirements 

This unit should normally be assessed in the context of one type of object or 
conservation specialism (e.g. paper, textiles, archaeological objects, stonework, 
and metalwork). Please refer to the overall Creative & Cultural Skills assessment 
requirements/strategy. 

This unit is a barred combination with unit 73: J/601/6844 Contribute to 
the care of cultural heritage objects.  
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Unit 53: Apply preventive 
conservation measures 
for cultural heritage 

Unit reference number: D/601/6834 

QCF level: 3 

Credit value: 12 

Guided learning hours: 72 

 

Unit aim 

This unit is about taking measures to prevent deterioration or damage to objects 
through environmental monitoring and control, and disaster preparedness. 

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 

This unit is a barred combination with unit 73: J/601/6844 Contribute to 
the care of cultural heritage objects.  
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Unit 54: Set up and maintain 
conservation 
equipment 

Unit reference number: J/601/6889 

QCF level: 3 

Credit value: 6 

Guided learning hours: 36 

 

Unit aim 

This unit is about setting up specialist conservation equipment, providing advice 
and support on its use, and carrying out routine checks, maintenance and 
adjustment. It does not extend to specialist maintenance tasks normally 
undertaken by the equipment’s manufacturer or dealer. 

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 
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Unit 55: Make copies or 
representations of 
items of heritage 

Unit reference number: K/601/6867 

QCF level: 3 

Credit value: 6 

Guided learning hours: 36 

 

Unit aim 

This unit is about making replicas, surrogates or representations (including digital 
representations) of objects, structures and their components to aid access, 
interpretation or research and to protect the object from unnecessary handling or 
use. The processes and skills involved will ensure that the integrity and security of 
heritage is maintained and that relevant information is recorded for their 
management and care.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 
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Unit 56: Handle, clean and 
reposition cultural 
heritage objects 

Unit reference number: M/601/6854 

QCF level: 3 

Credit value: 6 

Guided learning hours: 36 

 

Unit aim 

This unit is about handling and cleaning objects or components of structures 
according to conservation standards; labelling objects or components and recording 
actions; packing or applying protection, preparing locations ready for objects or 
components, and unpacking and installing them.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 

This unit is a barred combination with unit 73: J/601/6844 Contribute to 
the care of cultural heritage objects.  
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Unit 57: Promote and sell goods 
and services in a 
creative and cultural 
organisation 

Unit reference number: A/601/6873 

QCF level: 3 

Credit value: 6 

Guided learning hours: 36 

 

Unit aim 

This unit is about promoting and selling goods and services in a creative and 
cultural organisation. Goods and services could include, for example, tickets for 
exhibitions and events, corporate hospitality and room hire, or sales of food and 
merchandise. You will need to develop your knowledge of the products and services 
available within your organisation and develop the most effective methods to 
promote and market them to customers, visitors or audiences.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 
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Unit 58: Work with volunteers 
in a creative and 
cultural context 

Unit reference number: R/601/6913 

QCF level: 3 

Credit value: 4 

Guided learning hours: 24 

 

Unit aim 

This unit is about identifying opportunities for volunteers to become involved in 
your work and working with them to achieve work aims in a creative and cultural 
context. 

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 

This unit is a barred combination with unit 62: L/601/6893 Supervise and 
support the work of others in creative and cultural contexts.  
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Unit 59: Maintain competence 
and undertake work-
related learning in the 
creative and cultural 
sector 

Unit reference number: D/601/6865 

QCF level: 3 

Credit value: 6 

Guided learning hours: 36 

 

Unit aim 

This unit is about actively keeping job skills and knowledge up-to-date, taking an 
interest in relevant aspects of the creative and cultural sector and making use of 
relevant learning opportunities in the workplace and outside it. 

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 
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Unit 60: Taking responsibility 
for work in a creative 
and cultural context 

Unit reference number: D/601/6901 

QCF level: 3 

Credit value: 4 

Guided learning hours: 24 

 

Unit aim 

This unit is about identifying the requirements of your role and what is expected 
from you by others in the organisation in which you work; it also includes 
evaluating your performance and improving your skills, knowledge and 
understanding. In the cultural heritage sector, it can be particularly important to 
consider your own development due to lack of formal progression routes and high 
levels of competition for jobs.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 
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Unit 61: Work effectively with 
other people in a 
creative and cultural 
context 

Unit reference number: L/601/6912 

QCF level: 3 

Credit value: 4 

Guided learning hours: 24 

 

Unit aim 

This unit is about developing and maintaining effective working relationships with 
immediate colleagues, as well as those in the wider organisation or from other 
organisations. This unit is important because collaboration is central to the way in 
which many cultural heritage organisations work.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 

 

 



 

S
p
ec

if
ic

at
io

n
 –

 P
ea

rs
o
n
 E

d
ex

ce
l 
Le

ve
l 
2
 C

er
ti
fi
ca

te
 i
n
 C

u
lt
u
ra

l 
H

er
it
ag

e 
(Q

C
F)

, 
Le

ve
l 
3
 D

ip
lo

m
a 

in
  

C
u
lt
u
ra

l 
H

er
it
ag

e 
(Q

C
F)

 a
n
d
 L

ev
el

 5
 D

ip
lo

m
a 

in
 C

u
lt
u
ra

l 
H

er
it
ag

e 
(Q

C
F)

 –
 S

p
ec

if
ic

at
io

n
 –

 I
ss

u
e 

2
 –

 J
u
ly

 2
0
1
4
  
 

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
4
 

2
4

1
 

L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

a
n

d
 a

ss
e
ss

m
e
n

t 
cr

it
e
ri

a
  

T
o
 p

as
s 

th
is

 u
n
it
, 

th
e 

le
ar

n
er

 n
ee

d
s 

to
 d

em
o
n
st

ra
te

 t
h
at

 t
h
ey

 c
an

 m
ee

t 
al

l 
th

e 
le

ar
n
in

g
 o

u
tc

o
m

es
 f

o
r 

th
e 

u
n
it
. 

T
h
e 

as
se

ss
m

en
t 

cr
it
er

ia
 

d
et

er
m

in
e 

th
e 

st
an

d
ar

d
 r

eq
u
ir
ed

 t
o
 a

ch
ie

ve
 t

h
e 

u
n
it
. 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

1
.1

 
R
es

p
o
n
d
 p

o
si

ti
ve

ly
 t

o 
o
p
p
o
rt

u
n
it
ie

s 
to

 w
o
rk

 w
it
h
 o

th
er

 p
eo

p
le

 
 

 
 

1
.2

 
Id

en
ti
fy

 t
h
e 

ro
le

s 
an

d
 r

es
p
o
n
si

b
ili

ti
es

 o
f 

o
th

er
s 

in
 r

el
at

io
n
 t

o
 t

h
e 

w
o
rk

 
in

 h
an

d
 

 
 

 

1
.3

 
E
xp

la
in

 h
is

 o
r 

h
er

 p
er

so
n
al

 r
o
le

 a
n
d
 w

o
rk

 a
ct

iv
it
ie

s 
cl

ea
rl
y 

 
 

 

1
.4

 
C
la

ri
fy

 i
ss

u
es

 p
ro

p
o
se

d
 b

y 
o
th

er
s 

 
 

 

1
 

B
e 

ab
le

 t
o
 d

ev
el

o
p
 

ef
fe

ct
iv

e 
w

o
rk

in
g
 

re
la

ti
o
n
sh

ip
s 

w
it
h
 

o
th

er
s 

1
.5

 
Id

en
ti
fy

 h
is

 o
r 

h
er

 s
tr

en
g
th

s 
an

d
 l
im

it
at

io
n
s 

an
d
 t

h
o
se

 o
f 

o
th

er
s 

s/
h
e 

is
 w

o
rk

in
g
 w

it
h
 i
n
 o

rd
er

 t
o
 m

ak
e 

ef
fe

ct
iv

e 
u
se

 o
f 

h
is

 o
r 

h
er

 a
n
d
 o

th
er

s’
 

ab
ili

ti
es

 

 
 

 

2
.1

 
Id

en
ti
fy

 a
n
d
 c

o
m

m
u
n
ic

at
e 

h
is

 o
r 

h
er

 i
n
te

n
ti
o
n
s 

an
d
 e

xp
ec

ta
ti
o
n
s 

cl
ea

rl
y 

 
 

 

2
.2

 
Id

en
ti
fy

 t
h
e 

in
te

n
ti
o
n
s 

an
d
 e

xp
ec

ta
ti
o
n
s 

o
f 

o
th

er
s 

 
 

 

2
.3

 
Id

en
ti
fy

 a
n
d
 a

ve
rt

 p
o
te

n
ti
al

 p
ro

b
le

m
s 

w
h
en

 w
o
rk

in
g
 w

it
h
 o

th
er

s,
 

se
ek

in
g
 a

d
vi

ce
 f

ro
m

 t
h
e 

re
le

va
n
t 

m
an

ag
er

 o
r 

co
lle

ag
u
es

 i
f 

n
ee

d
ed

 
 

 
 

2
.4

 
Pe

rf
o
rm

 a
 p

ro
g
re

ss
 b

ri
ef

in
g
 s

es
si

o
n
 f

o
r 

th
o
se

 w
it
h
 w

h
o
m

 s
/h

e 
is

 
w

o
rk

in
g
 u

p
-t

o
-d

at
e 

 
 

 

2
.5

 
Pe

rf
o
rm

 w
o
rk

 a
ct

iv
it
ie

s 
o
n
 t

im
e 

an
d
 t

o
 b

u
d
g
et

 o
r 

w
it
h
in

 r
es

o
u
rc

e 
al

lo
ca

ti
o
n
s 

w
h
er

e 
p
o
ss

ib
le

 
 

 
 

2
 

B
e 

ab
le

 t
o
 w

o
rk

 
ef

fe
ct

iv
el

y 
w

it
h
 

o
th

er
s 

2
.6

 
Id

en
ti
fy

 w
h
er

e 
ad

vi
ce

 c
an

 b
e 

so
u
g
h
t 

w
h
er

e 
n
ec

es
sa

ry
 

 
 

 



 

S
p
ec

if
ic

at
io

n
 –

 P
ea

rs
o
n
 E

d
ex

ce
l 
Le

ve
l 
2
 C

er
ti
fi
ca

te
 i
n
 C

u
lt
u
ra

l 
H

er
it
ag

e 
(Q

C
F)

, 
Le

ve
l 
3
 D

ip
lo

m
a 

in
  

C
u
lt
u
ra

l 
H

er
it
ag

e 
(Q

C
F)

 a
n
d
 L

ev
el

 5
 D

ip
lo

m
a 

in
 C

u
lt
u
ra

l 
H

er
it
ag

e 
(Q

C
F)

 –
 S

p
ec

if
ic

at
io

n
 –

 I
ss

u
e 

2
 –

 J
u
ly

 2
0
1
4
  
 

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
4
 

2
4

2
 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

3
.1

 
S
u
m

m
ar

is
e 

fe
ed

b
ac

k 
fr

o
m

 o
th

er
s 

re
g
ar

d
in

g
 t

h
ei

r 
o
w

n
 w

o
rk

 
p
er

fo
rm

an
ce

 
 

 
 

3
.2

 
R
ev

ie
w

 a
n
d
 r

ev
is

e 
ac

ti
o
n
s 

in
 r

es
p
o
n
se

 t
o
 f

ee
d
b
ac

k 
to

 i
m

p
ro

ve
 

p
er

fo
rm

an
ce

 
 

 
 

3
.3

 
Id

en
ti
fy

 p
o
te

n
ti
al

 f
u
tu

re
 l
ea

rn
in

g
 n

ee
d
ed

 
 

 
 

3
 

B
e 

ab
le

 t
o
 s

ee
k,

 
g
iv

e 
an

d
 r

es
p
o
n
d
 

to
 f

ee
d
b
ac

k 

3
.4

 
G

iv
e 

fe
ed

b
ac

k 
to

 o
th

er
s 

o
n
 t

h
ei

r 
w

o
rk

 w
h
en

 r
eq

u
es

te
d
 

 
 

 

  Le
ar

n
er

 n
am

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

Le
ar

n
er

 s
ig

n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

A
ss

es
so

r 
si

g
n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

In
te

rn
al

 v
er

if
ie

r 
si

g
n
at

u
re

:_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
(i

f 
sa

m
p
le

d
) 

D
at

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 



 

Specification – Pearson Edexcel Level 2 Certificate in Cultural Heritage (QCF), Level 3 Diploma in  
Cultural Heritage (QCF) and Level 5 Diploma in Cultural Heritage (QCF) – Specification – Issue 2 – July 2014   
© Pearson Education Limited 2014 

243 

Unit 62: Supervise and support 
the work of others in 
creative and cultural 
contexts 

Unit reference number: L/601/6893 

QCF level: 3 

Credit value: 8 

Guided learning hours: 48 

 

Unit aim 

This unit is designed for people who supervise others in a creative and cultural 
context, including team leaders and those responsible for supervising trainees or 
assistants on a regular or occasional basis. It concerns ensuring work objectives are 
contributing appropriately to those of the organisation, allocating work effectively, 
and leading and supporting the development of others.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 

This unit is a barred combination with unit 15: L/601/6876 Develop, lead 
and motivate others in a creative and cultural organisation and unit 58: 
R/601/6913 Work with volunteers in a creative and cultural context.  
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Unit 63: Deliver learning or 
interpretation activities 
in a creative and 
cultural context 

Unit reference number: Y/601/6850 

QCF level: 3 

Credit value: 8 

Guided learning hours: 48 

 

Unit aim 

This unit is about planning and making inputs into events designed to engage and 
inform or educate audiences, visitors or customers in a creative and cultural 
context.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 

This unit is a barred combination with unit 25: A/601/6887 Plan and 
deliver learning or interpretation activities in a creative and cultural 
context.  
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Unit 64: Provide interpretation 
for creative and 
cultural exhibitions or 
displays 

Unit reference number: K/601/6884 

QCF level: 3 

Credit value: 6 

Guided learning hours: 36 

 

Unit aim 

This unit is about providing interpretation collections, displays and exhibitions in a 
creative or cultural organisation or context. It may be undertaken by a person 
working alone or as part of an education/learning/interpretation or collections team. 

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 
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Unit 65: Develop learning 
materials for use in a 
creative and cultural 
context 

Unit reference number: D/601/6994 

QCF level: 3 

Credit value: 6 

Guided learning hours: 36 

 

Unit aim 

This unit is about producing learning resources for use in creative and cultural 
contexts. It can be applied to resources designed for independent use by visitors, 
customers and audiences, or for use as part of presentations and other events.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 
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Unit 66: Undertake marketing 
activities in a creative 
and cultural context 

Unit reference number: K/601/6903 

QCF level: 3 

Credit value: 8 

Guided learning hours: 48 

 

Unit aim 

This unit is about preparing for, conducting and reviewing marketing activities in a 
creative and cultural organisation. It could include for instance preparing and 
distributing press releases, creating advertisements, co-ordinating mailings, using 
web-based marketing, or organising promotional events.   

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 

This unit is a barred combination with unit 2: F/601/6843 Conduct 
marketing in a creative and cultural context. 
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Unit 67: Raise funds for a 
creative and cultural 
organisation 

Unit reference number: M/601/6885 

QCF level: 3 

Credit value: 6 

Guided learning hours: 36 

 

Unit aim 

This unit is about raising funds to support the work of a creative and cultural 
organisation. It can be applied to fundraising from individuals, grant-providing 
bodies and corporate donors or sponsors. 

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 
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Unit 68: Control the security of 
a cultural venue 

Unit reference number: R/601/6846 

QCF level: 3 

Credit value: 6 

Guided learning hours: 36 

 

Unit aim 

This unit is about maintaining the security of a cultural venue by controlling visitor 
access and monitoring the premises, taking necessary action where required.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 

This unit is a barred combination with unit 23: H/601/6883 Manage the 
security of a cultural venue.  
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Unit 69: Deliver reliable 
customer service 

Unit reference number: J/601/1210 

QCF level: 2 

Credit value: 5 

Guided learning hours: 33 

 

Unit aim 

This unit is about how the learner delivers consistent and reliable service to 
customers. As well as being good with people, the learner needs to work with their 
organisation’s service systems to meet or exceed customer expectations. In the 
learner’s job there will be many examples of how they combine their approach and 
behaviour with their organisation’s systems. The learner will need to prepare for 
each transaction with a customer, deal with different types of customers in different 
circumstances and check that what they have done has met customer expectations. 
To meet this standard they have to deliver excellent customer service over and 
over again.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 
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Unit 70: Catalogue objects and 
collections 

Unit reference number: T/601/6841 

QCF level: 3 

Credit value: 6 

Guided learning hours: 36 

 

Unit aim 

This unit concerns collecting and recording the information required to catalogue 
cultural heritage objects and collections, using manual or electronic systems as 
relevant.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 
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Unit 71: Monitor the security 
and environment of 
cultural heritage 
objects 

Unit reference number: T/601/6869 

QCF level: 3 

Credit value: 6 

Guided learning hours: 36 

 

Unit aim 

This unit covers maintenance of the security and basic environmental conditions of 
cultural heritage objects, including protection from abuse, theft, extremes of 
environment, fire or flood. It is not intended to cover detailed environmental 
monitoring for conservation purposes.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 

This unit is a barred combination with unit 51: R/601/6877 Protect 
cultural heritage through basic conservation measures.  
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Unit 72: Contribute to the care 
of a cultural venue 
premise 

Unit reference number: D/601/7515 

QCF level: 2 

Credit value: 3 

Guided learning hours: 24 

 

Unit aim 

This unit is about on-going care of the premises in which your organisation 
operates. It covers the identification of any maintenance requirements and 
undertaking of maintenance activities including cleaning or minor repairs in line 
with your organisational and job requirements.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 
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Unit 73: Contribute to the care 
of cultural heritage 
objects 

Unit reference number: J/601/6844 

QCF level: 3 

Credit value: 6 

Guided learning hours: 36 

 

Unit aim 

This unit is about the basic day-to-day care of cultural heritage objects by non-
specialists, for instance curatorial, visitor services or education staff who need to 
monitor, handle or carry out non-interventive cleaning of objects as part of their 
role. It is not intended for specialist conservation assistants or technicians. 

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 

This unit is a barred combination with unit 51: R/601/6877: Protect 
cultural heritage through basic conservation measures, unit 52: 
F/601/6907 Undertake routine conservation treatments for cultural 
heritage, unit 53: D/601/6834: Apply preventive conservation measures 
for cultural heritage and unit 56: M/601/6854 Handle, clean and 
reposition cultural heritage objects.  

 

 



 

S
p
ec

if
ic

at
io

n
 –

 P
ea

rs
o
n
 E

d
ex

ce
l 
Le

ve
l 
2
 C

er
ti
fi
ca

te
 i
n
 C

u
lt
u
ra

l 
H

er
it
ag

e 
(Q

C
F)

, 
Le

ve
l 
3
 D

ip
lo

m
a 

in
  

C
u
lt
u
ra

l 
H

er
it
ag

e 
(Q

C
F)

 a
n
d
 L

ev
el

 5
 D

ip
lo

m
a 

in
 C

u
lt
u
ra

l 
H

er
it
ag

e 
(Q

C
F)

 –
 S

p
ec

if
ic

at
io

n
 –

 I
ss

u
e 

2
 –

 J
u
ly

 2
0
1
4
  
 

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
4
 

2
7

7
 

L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

a
n

d
 a

ss
e
ss

m
e
n

t 
cr

it
e
ri

a
  

T
o
 p

as
s 

th
is

 u
n
it
, 

th
e 

le
ar

n
er

 n
ee

d
s 

to
 d

em
o
n
st

ra
te

 t
h
at

 t
h
ey

 c
an

 m
ee

t 
al

l 
th

e 
le

ar
n
in

g
 o

u
tc

o
m

es
 f

o
r 

th
e 

u
n
it
. 

T
h
e 

as
se

ss
m

en
t 

cr
it
er

ia
 

d
et

er
m

in
e 

th
e 

st
an

d
ar

d
 r

eq
u
ir
ed

 t
o
 a

ch
ie

ve
 t

h
e 

u
n
it
. 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

1
.1

 
Id

en
ti
fy

 t
h
e 

co
rr

ec
t 

h
an

d
lin

g
 p

ro
ce

d
u
re

s 
fo

r 
th

e 
re

le
va

n
t 

o
b
je

ct
s,

 
ch

ec
ki

n
g
 t

h
em

 w
it
h
 r

el
ev

an
t 

sp
ec

ia
lis

ts
 w

h
er

e 
u
n
ce

rt
ai

n
 

 
 

 

1
.2

 
H

an
d
le

 o
b
je

ct
s 

ac
co

rd
in

g
 t

o
 t

h
e 

re
le

va
n
t 

p
ro

ce
d
u
re

s 
an

d
 g

u
id

el
in

es
, 

w
it
h
o
u
t 

p
u
tt

in
g
 t

h
em

 a
t 

ri
sk

 
 

 
 

1
 

K
n
o
w

 h
o
w

 t
o
 

h
an

d
le

 o
b
je

ct
s 

co
rr

ec
tl
y 

1
.3

 
M

ai
n
ta

in
 t

h
e 

se
cu

ri
ty

 o
f 

o
b
je

ct
s 

in
 l
in

e 
w

it
h
 o

rg
an

is
at

io
n
al

 p
ro

ce
d
u
re

s 
 

 
 

2
.1

 
Fo

llo
w

 t
h
e 

co
rr

ec
t 

p
ro

ce
d
u
re

s 
fo

r 
ca

ri
n
g
 f

o
r 

th
e 

re
le

va
n
t 

o
b
je

ct
s 

 
 

 

2
.2

 
E
va

lu
at

e 
p
o
te

n
ti
al

 r
is

ks
 a

ss
o
ci

at
ed

 w
it
h
 c

ar
in

g
 f

o
r 

o
b
je

ct
s,

 c
h
ec

ki
n
g
 

w
it
h
 r

el
ev

an
t 

sp
ec

ia
lis

ts
 w

h
er

e 
th

er
e 

is
 a

 r
is

k 
o
f 

ac
ti
o
n
s 

b
ei

n
g
 

d
et

ri
m

en
ta

l 
to

 t
h
e 

o
b
je

ct
 

 
 

 

2
.3

 
D

is
cu

ss
 a

n
y 

p
o
te

n
ti
al

 d
if
fi
cu

lt
ie

s 
in

 a
ch

ie
vi

n
g
 t

h
e 

ca
re

 r
eq

u
ir
em

en
ts

 
fo

r 
th

e 
o
b
je

ct
s,

 i
n
fo

rm
in

g
 t

h
e 

re
le

va
n
t 

p
eo

p
le

 
 

 
 

2
 

B
e 

ab
le

 t
o
 c

ar
ry

 
o
u
t 

b
as

ic
 c

ar
e 

p
ro

ce
d
u
re

s 

2
.4

 
M

ai
n
ta

in
 r

ec
o
rd

s 
o
f 

ca
re

 p
ro

ce
d
u
re

s 
th

at
 h

av
e 

b
ee

n
 u

n
d
er

ta
ke

n
 

 
 

 

3
.1

 
Id

en
ti
fy

 t
h
e 

co
rr

ec
t 

en
vi

ro
n
m

en
ta

l 
co

n
d
it
io

n
s 

re
q
u
ir
ed

 b
y 

o
b
je

ct
s 

an
d
 

en
su

re
 t

h
at

 t
h
es

e 
ar

e 
m

ai
n
ta

in
ed

 
 

 
 

3
.2

 
Id

en
ti
fy

 a
n
y 

ch
an

g
es

 i
n
 c

o
n
d
it
io

n
 o

f 
o
b
je

ct
s 

 
 

 

3
.3

 
D

is
cu

ss
 t

h
e 

p
o
ss

ib
le

 r
ea

so
n
s 

fo
r 

ch
an

g
es

 i
n
 c

o
n
d
it
io

n
s 

 
 

 

3
 

B
e 

ab
le

 t
o
 m

o
n
it
o
r 

th
e 

co
n
d
it
io

n
 o

f 
o
b
je

ct
s 

3
.4

 
E
xp

la
in

 h
o
w

 t
o
 s

ee
k 

sp
ec

ia
lis

t 
as

si
st

an
ce

 w
h
er

e 
th

e 
co

n
d
it
io

n
 o

f 
o
b
je

ct
s 

is
 i
n
 d

an
g
er

 o
f 

d
et

er
io

ra
ti
on

 o
r 

th
er

e 
ar

e 
d
if
fi
cu

lt
ie

s 
ac

h
ie

vi
n
g
 

th
e 

re
q
u
ir
ed

 e
n
vi

ro
n
m

en
ta

l 
co

n
d
it
io

n
s 

 
 

 



 

S
p
ec

if
ic

at
io

n
 –

 P
ea

rs
o
n
 E

d
ex

ce
l 
Le

ve
l 
2
 C

er
ti
fi
ca

te
 i
n
 C

u
lt
u
ra

l 
H

er
it
ag

e 
(Q

C
F)

, 
Le

ve
l 
3
 D

ip
lo

m
a 

in
  

C
u
lt
u
ra

l 
H

er
it
ag

e 
(Q

C
F)

 a
n
d
 L

ev
el

 5
 D

ip
lo

m
a 

in
 C

u
lt
u
ra

l 
H

er
it
ag

e 
(Q

C
F)

 –
 S

p
ec

if
ic

at
io

n
 –

 I
ss

u
e 

2
 –

 J
u
ly

 2
0
1
4
  
 

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
4
 

2
7

8
 

 Le
ar

n
er

 n
am

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

Le
ar

n
er

 s
ig

n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

A
ss

es
so

r 
si

g
n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

In
te

rn
al

 v
er

if
ie

r 
si

g
n
at

u
re

:_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
(i

f 
sa

m
p
le

d
) 

D
at

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

   



 

Specification – Pearson Edexcel Level 2 Certificate in Cultural Heritage (QCF), Level 3 Diploma in  
Cultural Heritage (QCF) and Level 5 Diploma in Cultural Heritage (QCF) – Specification – Issue 2 – July 2014   
© Pearson Education Limited 2014 

279 

Unit 74: Provide guided tours in 
a cultural venue 

Unit reference number: R/601/6880 

QCF level: 3 

Credit value: 8 

Guided learning hours: 48 

 

Unit aim 

This unit is about researching, preparing and delivering guided tours in a cultural 
heritage context. This may involve developing a narrative thread to contextualise 
the item, building or object, selecting accurate information to be included in the 
tour and tailoring the pace, format, and style of your presentation appropriately to 
suit the needs of your audience. This unit can be used by people working in for 
example visitor services, education or collections.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 
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Unit 75: Support the 
organisation of 
creative and cultural 
events or exhibitions 

Unit reference number: H/601/6897 

QCF level: 3 

Credit value: 6 

Guided learning hours: 36 

 

Unit aim 

This unit is about providing support before, during and after an event or exhibition 
including planning the event or exhibitions, helping on the day, and being involved 
in the evaluation. Events could include, for instance, open days, fundraising 
dinners, exhibition private views, or educational events.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 
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Unit 76: Ensure responsibility 
for actions to reduce 
risks to health and 
safety 

Unit reference number: A/601/5867 

QCF level: 3 

Credit value: 4 

Guided learning hours: 38 

 

Unit aim 

The aim of this unit is to provide learners with the knowledge, understanding and 
skills to understand their health and safety responsibilities in the workplace.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 
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Unit 77: Give customers a 
positive impression of 
yourself and your 
organisation 

Unit reference number: L/601/0933 

QCF level: 2 

Credit value: 5 

Guided learning hours: 33 

 

Unit aim 

Excellent customer service is provided by people who are good with people. The 
learner’s behaviour affects the impression that customers have of the service they 
are receiving. This unit is about communicating with the customers and giving a 
positive impression whenever dealing with a customer. By doing this, the learner 
can create a positive impression of the organisation and the customer service it 
provides. All of us enjoy the experience of good customer service if we feel that the 
person serving us really wants to create the right impression, responds to us and 
gives us good information. Every detail of the learner’s behaviour counts when 
dealing with a customer.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 
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Unit 78: Undertake colour 
management 
procedures 

Unit reference number: M/600/9001 

QCF level: 3 

Credit value: 6 

Guided learning hours: 50 

 

Unit aim 

This unit enables learners to undertake colour management procedures. It involves 
calibrating and profiling hardware to maintain colour accuracy from image capture 
to output and is likely to include using a range of technology and equipment 
including digital cameras, scanners, monitor, proofing devices and printers.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 
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Unit 79: Undertake photography 
assignment of cultural 
heritage objects 

Unit reference number: T/506/3325 

QCF level: 3 

Credit value: 5 

Guided learning hours: 40 

 

Unit aim 

This unit is about identifying the requirements of the learner’s role assisting a 
photographer and what others expect from them. It also includes evaluating 
performance and improving technical skills, knowledge and understanding.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 
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Unit 80: Maintain an image 
management system  

Unit reference number: A/506/3326 

QCF level: 3 

Credit value: 7 

Guided learning hours: 50 

 

Unit aim 

This unit is about managing and preserving photographic images. This involves the 
operation of image management systems and also the legal ownership and rights 
associated with images.  

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 
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Unit 81: Source, manipulate and 
export images 

Unit reference number: F/506/3327 

QCF level: 3 

Credit value: 5 

Guided learning hours: 30 

 

Unit aim 

This unit is about developing a range of skills to search and acquire existing 
archived images to reprocess and export derivatives for further use.           

Unit assessment requirements/evidence requirements 

There are no specific assessment requirements for this unit. Please refer to the 
overall Creative & Cultural Skills assessment requirements/strategy. 
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12 Further information and useful publications 

To get in touch with us visit our ‘Contact us’ pages: 

 Edexcel: www.edexcel.com/contactus 

 BTEC: www.edexcel.com/btec/contactus 

 Pearson Work Based Learning and Colleges: pearsonwbl.edexcel.com/pages 

 books, software and online resources for UK schools and colleges: 
www.pearsonschoolsandfecolleges.co.uk/contactus 

Key publications: 

 Adjustments for candidates with disabilities and learning difficulties – Access 
and Arrangements and Reasonable Adjustments, General and Vocational 
qualifications (Joint Council for Qualifications (JCQ)) 

 Equality Policy (Pearson) 

 Recognition of Prior Learning Policy and Process (Pearson) 

 UK Information Manual (Pearson) 

 UK Quality Vocational Assurance Handbook (Pearson). 

All of these publications are available on our website. 

Further information and publications on the delivery and quality assurance of 
NVQ/Competence-based qualifications is available on our website, at 
www.pearsonwbl.edexcel.com/NVQ-competence-based.  

Our publications catalogue lists all the material available to support our 
qualifications. To access the catalogue and order publications, please go to 
www.edexcel.com/resources/publications  

 

http://www.edexcel.com/contactus�
http://www.edexcel.com/btec/Pages/contactus�
http://pearsonwbl.edexcel.com/�
http://www.pearsonschoolsandfecolleges.co.uk/contactus�
http://pearsonwbl.edexcel.com/quals/NVQ-competence-based-qcf/delivering-NVQs/Pages/default.aspx�
http://www.edexcel.com/resources/publications/Pages/home.aspx�


 

Specification – Pearson Edexcel Level 2 Certificate in Cultural Heritage (QCF), Level 3 Diploma in  
Cultural Heritage (QCF) and Level 5 Diploma in Cultural Heritage (QCF) – Specification – Issue 2 – July 2014   

© Pearson Education Limited 2014 

304 

13 Professional development and training 

Professional development and training 

Pearson supports UK and international customers with training related to our 
qualifications. This support is available through a choice of training options offered 
on our website: www.edexcel.com/resources/Training. 

The support we offer focuses on a range of issues, such as: 

 planning for the delivery of a new programme 

 planning for assessment and grading 

 developing effective assignments 

 building your team and teamwork skills 

 developing learner-centred learning and teaching approaches 

 building in effective and efficient quality assurance systems. 

The national programme of training we offer is on our website at: 
www.edexcel.com/resources/Training. You can request centre-based training 
through the website or you can contact one of our advisers in the Training from 
Pearson UK team via Customer Services to discuss your training needs. 

Support services 

Face-to-face support: our team of Regional Quality Managers, based around the 
country, is responsible for providing quality assurance support and guidance to 
anyone managing and delivering NVQs/Competence-based qualifications. The 
Regional Quality Managers can support you at all stages of the standard verification 
process as well as in finding resolutions of actions and recommendations as 
required. A UK map showing the Regional Quality Managers’ contact details can be 
found at www.btec.co.uk/support 

Online support: find the answers to your questions by browsing over 100 FAQs on 
our website or by submitting a query using our Work Based Learning Ask the 
Expert Service. You can search the database of commonly asked questions relating 
to all aspects of our qualifications in the work-based learning market. If you are 
unable to find the information you need, send us your query and our qualification 
or administrative experts will get back to you. The Ask the Expert service is 
available at www.pearsonwbl.edexcel.com/Our-support 

Online forum 

Pearson Work Based Learning Communities is an online forum where employers, 
further education colleges and workplace training providers are able to seek advice 
and clarification about any aspect of our qualifications and services, as well as 
share knowledge and information with others. The forums are sector specific and 
cover Business Administration, Customer Service, Health and Social Care, 
Hospitality and Catering and Retail. The online forum is available at 
www.pearsonwbl.edexcel.com/Our-support 

http://pearsonwbl.edexcel.com/Our-support/Pages/default.aspx�
http://pearsonwbl.edexcel.com/Our-support/Pages/default.aspx�
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14 Contact us 

We have a dedicated Account Support team, based throughout the UK, to give you 
more personalised support and advice. To contact your Account Specialist you can 
use any of the following methods: 

Email:   wblcustomerservices@pearson.com 
Telephone:  0844 576 0045 

If you are new to Pearson and would like to become an approved centre, please 
contact us at: 

Email:   wbl@pearson.com 
Telephone: 0844 576 0045 

Complaints and feedback 

We are working hard to provide you with excellent service. However, if any element 
of our service falls below your expectations, we want to understand why, so that 
we can prevent it from happening again. We will do all that we can to put things 
right.  

If you would like to register a complaint with us, please email 
wblcomplaints@pearson.com 

We will formally acknowledge your complaint within two working days of receipt 
and provide a full response within seven working days. 

 

mailto:wblcustomerservices@pearson.com�
mailto:wbl@pearson.com�
mailto:wblcomplaints@pearson.com�


 

Specification – Pearson Edexcel Level 2 Certificate in Cultural Heritage (QCF), Level 3 Diploma in  
Cultural Heritage (QCF) and Level 5 Diploma in Cultural Heritage (QCF) – Specification – Issue 2 – July 2014   

© Pearson Education Limited 2014 

306 

Annexe A: Assessment requirements/strategy  

Creative & Cultural Skills Assessment Strategy  

1. Introduction 

This Assessment Strategy is applicable to all QCF occupational qualifications at all 
levels within the Creative and Cultural footprint unless otherwise specified.  

These Assessment Principles are designed to supplement the guidance issued by 
the Regulatory Authorities, including the Additional Regulatory Requirements for 
Qualifications of the Type NVQ within the QCF, and guidance issued by Awarding 
Organisations.  

2. Simulation 

Any simulation allowed must: 

 provide an environment which replicates the key characteristics of the 
workplace in which the skill to be assessed is normally employed. 

Unless otherwise indicated, it is a general principle that evidence from simulations 
should only be employed under the following circumstances: 

 where for the candidate to be assessed performing this task in a real working 
environment could be deemed to pose risks to the themselves or others . 

 where the situation or task to be assessed arises so infrequently that it would 
be impractical to wait for an opportunity to assess it solely when it occurred for 
real 

 at the discretion of the Awarding Organisation where it is considered the 
environment provided fully reflects a commercial working environment and that 
the demands on the candidate during simulation are neither more or less than 
they would be in a real work environment/situation.  

Any simulation must be approved in advance by the External Verifier, and clear 
reasons must be given for its intended use. If approval is given, all Awarding 
Organisation guidance and requirements must be observed. 

3. Evidence 

Workplace performance evidence should form the greatest proportion of each 
candidate’s evidence, attesting to the fact that for an occupational qualification the 
candidate has demonstrated competence across the full range of performance 
requirements and that they are able to apply relevant knowledge and skills.  

Other types of acceptable evidence include, but are not limited to: 

 Witness Testimony (Details of acceptable witnesses are found in “Section 4: 
Expertise of assessors, verifiers and witnesses") 

 Logs/Diaries kept by Candidates 

 Recorded answers to questions posed by the Assessor 

 Recorded/Transcribed Interviews with the Candidate 

 Recorded use of up-to-date commercial/industrial equipment 

 E-portfolios and other forms of digital media 

 Works documentation attributable to the candidate 

 Both interim and final internal verification. 
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4. Expertise of assessors, verifiers and expert witnesses 

Assessors must: 

 Be competent to make qualitative judgements about the QCF units they are 
assessing. Illustrations of competence could include the assessor: 

o Having achieved the award/units themselves 

o Having substantial demonstrable experience in the job roles they are 
assessing 

 Hold appropriate assessor qualifications, as currently required by the regulatory 
authorities. 

 Carry out their duties in accordance with current guidance on assessment 
practice issued by the regulatory authorities and the appropriate Awarding 
Organisation. 

 Maintain appropriate evidence of development activities to ensure their 
assessment skills and occupational understanding are current (CPD) 

 Have a working knowledge of the NOS and the awards and a full understanding 
of that part of the award for which they have responsibility. The Awarding 
Organisation will confirm this through examination of relevant CVs supported by 
relevant references. 

 Meet any additional requirements as specified by the Awarding Organisation. 

Internal verifiers must: 

 Hold appropriate verifier qualifications, as currently required by the regulatory 
authorities. 

 Carry out their duties in accordance with current guidance on verification 
practice issued by the regulatory authorities and the appropriate Awarding 
Organisation. 

 Maintain appropriate evidence of development activities to ensure their 
assessment skills and occupational understanding are current (CPD) 

 Have relevant experience within the sector, a working knowledge of the QCF 
units/award and a full understanding of that part of the units/award for which 
they have responsibility. The Awarding Organisation will confirm this through 
examination of relevant CVs supported by relevant references. 

 Meet any additional requirements as specified by the Awarding Organisation 

External verifiers must: 

 Be familiar with and/or experienced in the relevant sector and/or context to be 
able to verify that candidate evidence has met the requirements of the award 
and the requirements of the appropriate Awarding Organisation 

 Be in possession of or be working towards the V2 or hold the D35 External 
Verifier Award. To be achieved within 12 months of registration in England, 
Wales and Northern Ireland. 

 Carry out their duties in accordance with the current guidance on verification 
practice issued by the regulatory authorities and appropriate Awarding 
Organisation. 

 Maintain appropriate evidence of development activities to ensure their 
verification skills and occupational awareness are current (CPD) 
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 Not work with any centre in which they have a personal or financial interest 

 Meet any additional requirements as specified by the Awarding Organisation 

 Take part in continuing professional development activities offered by the 
Awarding Organisation or other relevant providers in the sector to keep up-to-
date with developments relating to the award and changes taking place in the 
industry 

Expert Witnesses must: 

Be competent to make judgements about the activity for which they are providing 
the testimony. As the assessment decision lies with the Assessor, it is their 
responsibility to verify this and, where challenged, to justify their acceptance of 
third party 'witness testimony' to the Internal Verifier 

 

 

Sb220714\LT\PD\NVQ Competence\9781446911969_NVQ_Comp_L235_CHrtg_Iss2\9781446911969_NVQ_Comp_L235_CHrtg_Iss2.doc.1-317/3 
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