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Key features of the Edexcel Level 1 Award,
Level 2 Certificate and Level 3 Diploma in
Commercial Moving (QCF)

These qualifications:
e are nationally recognised

e are derived from the Logistics National Occupational Standards (NOS).
The NOS, assessment guidance and qualification structures are owned
by Skills for Logistics.

The Edexcel Level 2 Certificate in Commercial Moving (QCF) has been

approved as a component of the SASE/W Commercial Moving Intermediate

Apprenticeship framework.

What is the purpose of these qualifications?

The commercial moving qualifications provide employees involved in the
commercial moving industry with a qualification that demonstrates they
have the skills and knowledge needed to carry out their role to a
professional standard.

Who are these qualifications for?

These qualifications are for all learners aged 16 and above who are capable
of reaching the required standards*.

Edexcel’s policy is that its qualifications should:
e be free from any barriers that restrict access and progression
e ensure equality of opportunity for all wishing to access the qualifications.

*Work towards units of this qualification can be started whilst an individual
is developing the knowledge and skills required for the relevant statutory
driving test and licence. This means that it is not necessary to hold an
appropriate full licence above a Category B (car and light van), to start
working towards a qualification.

What are the benefits of these qualifications to the learner and
employer?

These commercial moving qualifications demonstrate to an employer that
the employee is capable and competent to carry out their job and confirms
for the employee that they have a range of flexible skills backed up by a
nationally recognised vocational qualification.
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What are the potential job roles for those working towards these
qualification(s)?

porter/packer
specialist/fine art packer
estimator/surveyor
driver/packer and unpacker

office remover

What progression opportunities are available to learners who achieve
these qualifications?

Learners may progress between the Award, Certificate and Diploma in
Commercial Moving (QCF). There are also many opportunities within the
commercial moving industry to progress to jobs and training in other parts
of logistics such as international trade and logistics operations, purchasing
and supply chain management. Edexcel qualifications include the Edexcel
Level 3 Certificate in Logistics Operations (QCF), Edexcel Level 2 Certificate
in Driving Goods Vehicles (QCF), Edexcel Level 2 Certificate in Warehousing
and Storage (QCF), Edexcel NVQs in supply chain management and Edexcel
qualifications in team leading and management.

Further information is available in Annexe A.
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What is the qualification structure for the Edexcel
Level 1 Award in Commercial Moving (QCF)?

Individual units can be found in the Units section.

To achieve this award the learner must complete all 6 units to gain
a total of 12 credits.

Edexcel Level 1 Award in Commercial Moving (QCF)

Learners must achieve 12 credits

Unit Credit Level

1 H/501/6338 - Speaking Confidently at Work 1 Entry 3

6 K/502/1072 - Health, Safety and Security at Work | 3 2

2 M/600/4137 - Introduction to Manual Handling 5 1
and Vehicle Loading for Commercial Moving

3 A/600/4139 - Introduction to Warehouse 1 1
Operations for Commercial Moving

4 M/600/4140 - Introduction to Site Protection for 1 1
Commercial Moving

5 T/600/4141 - Wrap and Pack Goods in a Logistics |1 1
Environment
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What is the qualification structure for the Edexcel
Level 2 Certificate in Commercial Moving (QCF)?

Individual units can be found in the Units section.

To achieve this certificate the learner must complete all 10 units to

gain a total of 22 credits.

Edexcel Level 2 Certificate in Commercial Moving (QCF)

Learners must achieve 22 credits

Unit Credit Level

6 K/502/1072 - Health, Safety and Security at Work | 3 2

7 L/600/4145 - Manual Handling and Vehicle 5 2
Loading for Commercial Moving

4 M/600/4140 - Introduction to Site Protection for 1 1
Commercial Moving

8 R/600/4146 - Drive the Vehicle on Public Roads in | 1 2
a Safe and Efficient Manner

5 T/600/4141 - Wrap and pack goods in a Logistics |1 1
Environment

9 Y/600/4147 - Warehouse Operations for 2 2
Commercial Moving

10 D/600/4148 - Regulations in Commercial Moving 2 2

11 T/501/4416 - Communication in Teamwork 1 2

12 T/600/3720 — Customer Care 3 2

13 Y/500/5224 - Problem Solving in the Workplace 3 2
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What is the qualification structure for the Edexcel
Level 3 Diploma in Commercial Moving (QCF)?

Individual units can be found in the Units section.

To achieve this diploma the learner must complete all 11 units to
gain a total of 39 credits.

Edexcel Level 3 Diploma in Commercial Moving (QCF)

Learners must achieve 39 credits

Unit Credit Level

20 K/601/4875 - Take Responsibility for Health, 3 3
Safety and Security in your Team

21 F/601/4879 - Supervising Manual Handling and 6 3
Vehicle Loading in Commercial Moving

22 T/601/4880 - Planning and Monitoring Site 2 3
Protection in Commercial Moving

14 F/501/6413 - Building Working Relationships with | 2 2
Customers

15 H/600/0182 - Leadership and Teamwork

23 A/601/4881 - Managing Warehouse Operations in
Commercial Moving

16 L/601/4884 - Manage the Wrapping and Packing 3 2
of Goods in Commercial Moving

24 Y/601/4886 - Operational Administration in 4 3
Commercial Moving

17 D/601/4887 - Driver Essentials for Commercial 1 2
Moving

18 K/601/4892 - Maintain the Safety and Quality of 3 2
Goods in Commercial Moving

19 M/601/4893 - The Structure of the Commercial 2 2
Moving Industry
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How are the qualifications graded and assessed?

The overall grade for each qualification is a ‘pass’. The learner must achieve
all the required units within the specified qualification structure.

To pass a unit the learner must:
e achieve all the specified learning outcomes

o satisfy all the assessment criteria by providing sufficient and valid
evidence for each criterion

o show that the evidence is their own.
The qualifications are designed to be assessed:
e in the workplace or

e in conditions resembling the workplace, as specified in the Skills for
Logistics Assessment Guidance for the sector, or

e as part of a training programme.

Skills for Logistics assessment guidance for qualifications in the QCF

The assessment guidance for qualifications in the QCF can be found in
Annexe D. It is also available from the Skills for Logistics website,
www.skillsforlogistics.org

The assessment guidance includes details on:
e criteria for defining realistic working environments

e roles and occupational competence of assessors, expert witnesses,
internal verifiers and standards verifiers

e quality control of assessment
Evidence of competence may come from:
e current practice where evidence is generated from a current job role

e a programme of development where evidence comes from
assessment opportunities built into a learning/training programme
whether at or away from the workplace

o the Recognition of Prior Learning (RPL) where a learner can
demonstrate that they can meet the assessment criteria within a unit
through knowledge, understanding or skills they already possess without
undertaking a course of learning. They must submit sufficient, reliable
and valid evidence for internal and standards verification purposes. RPL
is acceptable for achieving a unit, several units or a whole qualification

e a combination of these.

N027013 - Specification — Edexcel Level 1 Award, Level 2 Certificate and Level 3 Diploma 7
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It is important that the evidence is:

Valid relevant to the standards for which competence is claimed

Authentic produced by the learner

Current sufficiently recent to create confidence that the same skill,
understanding or knowledge persist at the time of the claim

Reliable indicates that the learner can consistently perform at this
level

Sufficient fully meets the requirements of the standards.

Types of evidence

To successfully achieve a unit the learner must gather evidence which
shows that they have met the required standard in the assessment criteria.
Evidence can take a variety of different forms which could include the
examples below:

e direct observation of the learner’s performance by their assessor (O)
e outcomes from oral or written questioning (Q&A)

e products of the learner’s work (P)

e personal statements and/or reflective accounts (RA)

e outcomes from simulation, where permitted by the assessment
strategy (S)

o professional discussion (PD)

e assignment, project/case studies (A)

e authentic statements/witness testimony (WT)

e expert witness testimony (EWT)

e evidence of Recognition of Prior Learning (RPL).

The abbreviations may be used for cross-referencing purposes.

Learners can use one piece of evidence to prove their knowledge, skills and
understanding across different assessment criteria and/or across different
units. It is, therefore, not necessary for learners to have each assessment
criterion assessed separately. Learners should be encouraged to reference
the assessment criteria to which the evidence relates.

Evidence must be made available to the assessor, internal verifier and
Edexcel standards verifier. A range of recording documents is available on
the Edexcel website www.edexcel.com. Alternatively, centres may develop
their own.

8 N027013 - Specification — Edexcel Level 1 Award, Level 2 Certificate and Level 3 Diploma
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Centre recognition and approval

Centre recognition

Centres that have not previously offered Edexcel qualifications need to
apply for and be granted centre recognition as part of the process for
approval to offer individual qualifications. New centres must complete both
a centre recognition approval application and a qualification approval
application.

Existing centres will be given ‘automatic approval’ for a new qualification if
they are already approved for a qualification that is being replaced by the
new qualification and the conditions for automatic approval are met.
Centres already holding Edexcel approval are able to gain qualification
approval for a different level or different sector via Edexcel online.

Approvals agreement

All centres are required to enter into an approvals agreement which is a
formal commitment by the head or principal of a centre to meet all the
requirements of the specification and any linked codes or regulations.
Edexcel will act to protect the integrity of the awarding of qualifications,
if centres do not comply with the agreement. This could result in the
suspension of certification or withdrawal of approval.

Quality assurance

Detailed information on Edexcel’s quality assurance processes is given in
Annexe B.

What resources are required?

These qualifications are designed to support learners working in the
commercial moving sector. Physical resources need to support the delivery
of these qualifications and the assessment of the learning outcomes and
must be of industry standard. Centres must meet any specific resource
requirements outlined in Annexe D: Skills for Logistics Assessment Guidance
for Qualifications in the QCF.

N027013 - Specification — Edexcel Level 1 Award, Level 2 Certificate and Level 3 Diploma 9
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Unit format

Each unit in this specification contains the following sections.

The unit title is approved on the QCF and this form

of words will appear on the learner’s Notification of

<| Performance (NOP).

Unit title:

I
___1 This is the unit owner’s reference number for the specified unit.
L

Unit code:

| This code is a unique reference number for the unit.

= :

QCF unit reference number:

All units and qualifications within the QCF have a level assigned to them, which

represents the level of achievement. There are nine levels of achievement, from

Entry level to level 8. The level of the unit has been informed by the QCF level
descriptors and, where appropriate, the NOS and/or other sector/professional.

QCF level:

Credit value:

t‘ All units have a credit value. The minimum credit value is one, and credits can

only be awarded in whole numbers. Learners will be awarded credits when they
achieve the unit.

Guided learning hours: - — - i
A notional measure of the substance of a qualification. It includes an estimate of the

time that might be allocated to direct teaching or instruction, together with other
structured learning time, such as directed assignments, assessments on the job or
supported individual study and practice. It excludes learner-initiated private study.

Unit summary: This provides a summary of the purpose of the unit.

Assessment methodology:
wi This provides a summary of the assessment methodology to be used for the unit.

Learning outcomes: | Assessment criteria: | Evidence type: Portfolio Date:
reference:
The learner The learner

should use this
box to indicate
where the
evidence can
be obtained eg
portfolio page
number.

should give the
date when the
evidence has

been provided.

N ~

[\

Learning outcomes state exactly

The assessment criteria of a unit Learners must reference the type of

what a learner should know,
understand or be able to do as a
result of completing a unit.

specify the standard a learner is
expected to meet to demonstrate
that a learning outcome, or a set of
learning outcomes, has been
achieved.

evidence they have and where it is
available for quality assurance
purposes. The learner can enter the
relevant key and a reference.
Alternatively, the learner and/or
centre can devise their own
referencing system.

10 N027013 - Specification — Edexcel Level 1 Award, Level 2 Certificate and Level 3 Diploma
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Units
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Unit 1: Speaking Confidently at Work

QCF unit reference H/501/6338
number:

QCF level: Entry 3
Credit value: 1

Guided learning hours: 10

Unit summary

This unit will help learners develop the communication skills needed to build
their confidence with the different people they encounter in the workplace,
understanding the difference between formal and informal situations and
the language appropriate to each situation.

Assessment methodology

This unit is assessed in the workplace, in conditions resembling the
workplace and/or in a formal learning environment as appropriate.

The types of evidence that are presented for assessment and the
submission date can be entered against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.

N027013 - Specification — Edexcel Level 1 Award, Level 2 Certificate and Level 3 Diploma 13
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Unit 2: Introduction to Manual Handling
and Vehicle Loading for
Commercial Moving

QCF unit reference M/600/4137
number:

QCF level: 1

Credit value: 5

Guided learning hours: 50

Unit summary

This unit is aimed at people working within the commercial moving industry
and it covers:

e manual handling

e vehicle loading.

Assessment methodology

This unit is assessed in the workplace, in conditions resembling the
workplace and/or in a formal learning environment as appropriate.

The types of evidence that are presented for assessment and the
submission date can be entered against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 3: Introduction to Warehouse
Operations for Commercial

Moving
QCF unit reference A/600/4139
number:
QCF level: 1
Credit value: 1
Guided learning hours: 10

Unit summary

This unit is aimed at people working within warehousing and storage in the

commercial moving industry it covers:
e health, safety and security

e materials used

e« methods for handling

e care and use of containers.

Assessment methodology

This unit is assessed in the workplace, in conditions resembling the
workplace and/or in a formal learning environment as appropriate.

The types of evidence that are presented for assessment and the
submission date can be entered against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.

N027013 - Specification — Edexcel Level 1 Award, Level 2 Certificate and Level 3 Diploma
in Commercial Moving (QCF) — Issue 1 — June 2011 © Edexcel Limited 2011

21



TT0Z paawWIT [99Xap3 @ TT0Z duUNn( - T aNnss - (400) BUIAOW [eRIaWwwWo) Ul

ewo|diq € [9A37 pue 21edIIMR) 7 [9AST ‘plemy T [9AS7 [99Xap3 — uo13edidads — £104Z0N [44
sJaulejuod
JO 9sn pue aJed 404 sainpadold ayy AJjauspr G'T
sjuswalinbaa Ajajes junoodoe
ojul bupiey spoob ay3 buljpuey Joj spoyidw Ajauspl T
S9X0(Q 3] |B9S pue Sjuaj3uU0d
94N29s 0] pasn aq ued jeyl juswdinba Ajuapr €'t
pasn aq ued jeyjy saxoq bupped ayy Ayjpuapr  Z'T
sjuswaldinbau |epads -
S103j0e) |PJUBWUOIIAUD  —
Ajunoas pue Ajajes ‘yjlesy -
:buipnjoul suonyesado asnoyalem suoljetado asnoyalem
10J paJinbaJ uoewJlojul JURAS[D] Y3 AJljuspl T'T 4o s9|dpuiid syl mouyy T

?1eq

CRITENEIEY
oljojyiod

adAy
32U3PIAT

e119311D JUDWISSISSY

sawo023no bulu.iea

eLI9)LID JUSWISSISSe puR SaWO0d3IN0 §ululea




€¢

TTOZ payiwI [99Xap3 @ TTOTZ dunf - T anssI - (420) Bulnol |episwwo) ul
ewo|diq € [9A97 pue 21ediIMRD 7 [9AST ‘plemy T [9AST [90Xap3 — uonedynads — £104Z0N

(pajduwes i)

1918

:91eQ

.9led

:91e@

:94njeubis JalyIu9A [eulau]
:a4njeubis 10Ssassy

:2oan3jeubis Joulea

.oueu Jaudean

Slaulejuod Jo
9sn pue aJ4ed 1994400 3Y) 10J sainpadold ayl aulIno

uolisiAladns
ym Ajajes spoob ayj ajpuey 0} moy ajeljsuowap

uolisiadadns
UM saanpadoudd |euonnesiuebio yim asuepiodde
ul Ajajes juawdinba pue sjoo3 ajeludosdde ayjy asn

uoISIAI2dNS YIIM saxoq a3
|E9S pue S3U2U0D BY3 2INI3S 03 MOY 23eJISuowap

uolisiAladns
UM pasn aJde saxoq bupped ayy moy ajedisuowap

saJinpadcold pue saiijod
|euonesiuebio 03 uolle|aL Ul SUOIIDNIISUI MO||0J

uoIsIAI2dNS Yyim suoijeldado asnoyalem 03] uone|ad
Ul saanpadoJdd A3lundas pue Ajajes ‘yijeay ||e Mmoj||o)

L¢C

9'¢

S'¢

Ve

e€c

[ayd

T°c

uolisiAladns
UlIm suoijetado asnoyalem
JIseq 9y ejiapun 03 d|ge ag

[4

?1eq

CRITEYETEY
oljojiiod

adAy
CRITET V|

21193110 JUDWISSISSY

sawod3no bujuiea




24

N027013 - Specification — Edexcel Level 1 Award, Level 2 Certificate and Level 3 Diploma
in Commercial Moving (QCF) — Issue 1 — June 2011 © Edexcel Limited 2011



Unit 4: Introduction to Site Protection
for Commercial Moving

QCF unit reference M/600/4140
number:

QCF level: 1

Credit value: 1

Guided learning hours: 10

Unit summary

This unit is aimed at people working in commercial moving industry and it
covers the identification of methods and materials used to protect a site.

Assessment methodology

This unit is assessed in the workplace, in conditions resembling the
workplace and/or in a formal learning environment as appropriate.

The types of evidence that are presented for assessment and the
submission date can be entered against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 5: Wrap and Pack Goods in a
Logistics Environment

QCF unit reference T/600/4141
number:

QCF level: 1

Credit value: 1

Guided learning hours: 10

Unit summary

This standard is about wrapping or packing goods as part of the logistics
operation. It deals with identifying the goods, the correct method and
materials for wrapping or packing to safeguard the goods during
transportation or storage. It deals with labelling the goods and the disposal
of any waste materials generated during wrapping or packing activities.

Assessment methodology

This unit is assessed in the workplace, in conditions resembling the
workplace and/or in a formal learning environment as appropriate.

The types of evidence that are presented for assessment and the
submission date can be entered against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 6: Health, Safety and Security at

Work
QCF unit reference K/502/1072
number:
QCF level: 2
Credit value: 3
Guided learning hours: 20

Unit summary

This unit is for those who take responsibility for their own health, safety and
security in the workplace, and monitor the workplace for hazards. The job
role involves contributing to safety and security in the workplace, taking
action in the event of an incident, raising the alarm, following correct
procedures for shut down and evacuation, using emergency equipment
correctly and safely, and monitoring the workplace for hazards.

Assessment methodology

This unit is assessed in the workplace, in conditions resembling the
workplace and/or in a formal learning environment as appropriate.

The types of evidence that are presented for assessment and the
submission date can be entered against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.

N027013 - Specification — Edexcel Level 1 Award, Level 2 Certificate and Level 3 Diploma 33
in Commercial Moving (QCF) — Issue 1 — June 2011 © Edexcel Limited 2011



TT0Z paawWIT [99Xap3 @ TT0Z duUNn( - T aNnss - (400) BUIAOW [eRIaWwwWo) Ul

ewo|diq € [9A37 pue 21edIIMR) 7 [9AST ‘plemy T [9AS7 [99Xap3 — uo13edidads — £104Z0N 143
9Je sI9ple 1S4l pajeulwou ayy oym Ajauspl  6°T
HHSOD/3PV Y10M e Alajes pue yjjesH
3y3 Jopun sanljiqisuodsad jeuostad yum Ajldwod  8'T
juswdinba Jo/pue buiyyod aARda30.d
Aue Jo 9oueuUdlUIRW pUR BSN 1034100 djeJIsuowdp /T
sonbiuyoal buiyyi| pue bulpuey ajes ajeljsuowdp 9'T
SuoI3oNI3SUl ,SJaJanjoeinuew
pue sainpasold bunesado juswdinba yyim Aldwod  g'1
SpuUNOS wuJeje JuaJayip usamiaq ysinbunsip 41
jusawdinba Adusbiswa
J0 9sn ajelidoidde pue ajes ajedisuowdp  €°7
pajedo| ale
sjulod Ajquiasse pue juawdinba Aouabiawa ‘sajnod
adedsa ‘sjixa Aouabiswsa ‘swaeje aiaym AJjpuapl  Z°T
sjuapidoe Jo sapuabiaws
‘241) JO JUBAD 3U] Ul uoioe Ijeldoadde axel; T°T Al2jes Jom 0] 3|ge ag T

?1eq

CRITENEIEY
oljoj3u0d

adA)
CRITET )|

21193110 JUDWISSISSY

sawod3no buiuiea

eLI9)LID JUSWISSISSe puR SaWO0d3IN0 §ululea




S€

TTOZ payiwI [99Xap3 @ TTOTZ dunf - T anssI - (420) Bulnol |episwwo) ul
ewo|diq € [9A97 pue 21ediIMRD 7 [9AST ‘plemy T [9AST [90Xap3 — uonedynads — £104Z0N

(YlresH
0} snopJezeH sao3uUeISgNS JO |0.43Uu0D) HHSOD
9ay3 Japun sanjljiqisuodsad jeuostad yym Ajdwod

wayl yam
|[eap 03 moy pue aJe aoe|dylom ayj ul sapuabiaws
pue sjuapiooe Ajaxi] 3sow ay3 jeym urejdxs

juswdinba pue sjelsa1eW 24015 01 MOY S1BJ4ISUOWBP

sigap Bulpnjoul seouelsgns
snopJezey 2403}S pue a|puey 0} MOy a3eJ3suowap

juspidoe

ue JO JuaA9 ayj ul Jabuep Jiay3y bupnpad 1o ajes
Bupjew Jo spoylaw ajeJisuowap pue ade|dylom ay3
ul pasn si jeyl Auauiyoew Aq pasod spaezey AJiauapi

juspidoe ue
JO JUdDAD Y3 ul uabuep J1oy3 Bupnpad 1o ajes way)

Bupjew Jo spoylaw ajedisuowap pue aoe|ddIom
U3 Ul pasn aJe jey) saouelsqns snoplaezey AJiauapl

9'¢

S'¢

Ve

4

[ayd

T°¢

spJezey J1oJ aoe|dyJom
93 Jojluow 03 d|ge ag

[4

?1eq

CRITEYETEY
oljojiiod

adAy
CRITET V|

21193110 JUDWISSISSY

sawod3no bujuiea




TTOZ paywWI [29X8p3 @ TTOC dung - T anssI - (420) BulnoW |epawwo) ul
ewo|diq € [9A37 pue 21edIIMR) 7 [9AST ‘plemy T [9AS7 [99Xap3 — uo13edidads — £104Z0N

9¢

(pajdwes jr)

.9le

:24njeubis JallIaA |euldaul

191

:24n3jeubis 10ssassy

=31-lq

:24njeubis Joulea

.91ed

.ouwleu Jsulean

Ayadoud Jo sso| yjIm |eap 03 moy ulejdxa '€

A31an2as 03 buije|as splepuels pue saulldpinb ‘sapod
‘sg|nJ s,uonesiuebio ayl yam Aldwod pue auipno 1°€

A31an23s aoe|dyJom
03} 23nqIJ3uU0d 03 d|ge a¢g €

?1eq

CRITEYETEY
oljojiiod

adAy
CRITET V|

21193110 JUDWISSISSY

sawod3no bujuiea




Unit 7: Manual Handling and Vehicle
Loading for Commercial Moving

QCF unit reference L/600/4145
number:

QCF level: 2

Credit value: 5

Guided learning hours: 40

Unit summary

This unit is aimed at people working within commercial moving it covers:
e manual handling

e vehicle loading.

Assessment methodology

This unit is assessed in the workplace, in conditions resembling the
workplace and/or in a formal learning environment as appropriate.

The types of evidence that are presented for assessment and the
submission date can be entered against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 8: Drive the Vehicle on Public Roads
in a Safe and Efficient Manner

QCF unit reference R/600/4146
number:

QCF level: 2

Credit value: 1

Guided learning hours: 8

Unit summary

This standard is about the safe and fuel efficient driving of a goods vehicle
on the public road. It covers the principles and appropriate use of vehicle
controls to maximise safety and fuel efficiency.

Assessment methodology

This unit is assessed in the workplace, in conditions resembling the
workplace and/or in a formal learning environment as appropriate.

The types of evidence that are presented for assessment and the
submission date can be entered against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 9: Warehouse Operations for
Commercial Moving

QCF unit reference Y/600/4147
number:

QCF level: 2

Credit value: 2

Guided learning hours: 16

Unit summary

This unit is aimed at people working within warehousing and storage in
commercial moving. It covers:

e health, safety and security
e materials used
e methods for handling

e care and use of containers.

Assessment methodology

This unit is assessed in the workplace, in conditions resembling the
workplace and/or in a formal learning environment as appropriate.

The types of evidence that are presented for assessment and the
submission date can be entered against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 10: Regulations in Commercial

Moving
QCF unit reference D/600/4148
number:
QCF level: 2
Credit value: 2
Guided learning hours: 16

Unit summary

This unit is aimed at people working commercial moving and covers two
main areas:

e main areas of regulation

e administration of regulation.

Assessment methodology

This unit is assessed in the workplace, in conditions resembling the
workplace and/or in a formal learning environment as appropriate.

The types of evidence that are presented for assessment and the
submission date can be entered against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 11: Communication in Teamwork

QCF unit reference T/501/4416
number:

QCF level: 2

Credit value: 1

Guided learning hours: 10

Unit summary

This unit enables the learner to develop effective communication within
teams.

Assessment methodology

This unit is assessed in the workplace, in conditions resembling the
workplace and/or in a formal learning environment as appropriate.

The types of evidence that are presented for assessment and the
submission date can be entered against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 12; Customer Care

QCF unit reference T/600/3720
number:

QCF level: 2

Credit value: 3

Guided learning hours: 24

Unit summary

This unit provides an understanding of the importance of good customer
care and what constitutes good practice. Effective communication skills are
covered along with methods of dealing with customer problems and
complaints.

Assessment methodology

This unit is assessed in the workplace, in conditions resembling the
workplace and/or in a formal learning environment as appropriate.

The types of evidence that are presented for assessment and the
submission date can be entered against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 13: Problem Solving in the Workplace

QCF unit reference Y/500/5224
number:

QCF level: 2

Credit value: 3

Guided learning hours: 24

Unit summary

This unit develops the skills and understanding needed to solve problems in
the workplace.

Assessment methodology

This unit is assessed in the workplace, in conditions resembling the
workplace and/or in a formal learning environment as appropriate.

The types of evidence that are presented for assessment and the
submission date can be entered against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 14: Building Working Relationships
with Customers

QCF unit reference F/501/6413
number:

QCF level: 2

Credit value: 2

Guided learning hours: 20

Unit summary

The focus of this unit is on helping learners to develop the skills needed to
provide good customer service, and to build their understanding of the
importance of the customer to any organisation. Learners will be introduced
to the concept of customer service standards and the way in which
organisations ensure their delivery through the use of protocols. They will
also have the opportunity to demonstrate effective communication with
customers and gain an understanding of procedures for dealing with
customer problems and complaints.

Assessment methodology

This unit is assessed in the workplace, in conditions resembling the
workplace and/or in a formal learning environment as appropriate.

The types of evidence that are presented for assessment and the
submission date can be entered against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 15: Leadership and Teamwork

QCF unit reference H/600/0182
number:

QCF level: 2

Credit value: 5

Guided learning hours: 30

Unit summary

The aim of this unit is to enable learners to develop the attributes that a
successful entrepreneur needs when working in or leading a team.

Assessment methodology

This unit is assessed in the workplace, in conditions resembling the
workplace and/or in a formal learning environment as appropriate.

The types of evidence that are presented for assessment and the
submission date can be entered against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 16: Manage the Wrapping and Packing
of Goods in Commercial Moving

QCF unit reference L/601/4884

number:

QCF level: 2

Credit value: 3

Guided learning hours: 18

Unit summary

This unit is aimed at those managing others within warehousing and
storage, in relation to wrapping an packing in commercial moving, and it

covers.

the wrapping and packing of goods
the completion of required documentation
explanation of procedures and practices to others

the management of waste materials.

Assessment methodology

This unit is assessed in the workplace, in conditions resembling the
workplace and/or in a formal learning environment as appropriate.

The types of evidence that are presented for assessment and the
submission date can be entered against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 17: Driver Essentials for Commercial

Moving
QCF unit reference D/601/4887
number:
QCF level: 2
Credit value: 1
Guided learning hours: 9

Unit summary

This unit is aimed at people working as drivers of commercial moving
vehicles. It covers legislative requirements.

Assessment methodology

This unit is assessed in the workplace, in conditions resembling the
workplace and/or in a formal learning environment as appropriate.

The types of evidence that are presented for assessment and the
submission date can be entered against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 18: Maintain the Safety and Quality
of Goods in Commercial Moving

QCF unit reference K/601/4892
number:

QCF level: 2

Credit value: 3

Guided learning hours: 18

Unit summary

This unit is about maintaining the safety and quality of goods in commercial
moving. It deals with health and safety, using the correct handling methods
and any special requirements that need to be taken into account to ensure
the maintenance of the quality of goods.

Assessment methodology

This unit is assessed in the workplace, in conditions resembling the
workplace and/or in a formal learning environment as appropriate.

The types of evidence that are presented for assessment and the
submission date can be entered against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 19; The Structure of the Commercial
Moving Industry

QCF unit reference M/601/4893
number:

QCF level: 2

Credit value: 2

Guided learning hours: 15

Unit summary

This unit is about the structure of the Commercial moving Industry. It
covers the moves that are undertaken in Commercial Moving, the main
roles of those that work in the industry and the policies and procedures that
specifically relate to the Commercial Moving Industry.

Assessment methodology

This unit is assessed in the workplace, in conditions resembling the
workplace and/or in a formal learning environment as appropriate.

The types of evidence that are presented for assessment and the
submission date can be entered against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 20: Take Responsibility for Health,
Safety and Security in your Team

QCF unit reference K/601/4875
number:

QCF level: 3

Credit value: 3

Guided learning hours: 18

Unit summary

This unit is aimed at people working within the logistics environment.
It covers two main areas:

e health safety and security

o the correct use of personal protective equipment.

Assessment methodology

This unit is assessed in the workplace, in conditions resembling the
workplace and/or in a formal learning environment as appropriate.

The types of evidence that are presented for assessment and the
submission date can be entered against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 21: Supervising Manual Handling and
Vehicle Loading in Commercial

Moving
QCF unit reference F/601/4879
number:
QCF level: 3
Credit value: 6
Guided learning hours: 36

Unit summary

This unit is aimed at people working in commercial moving. It covers:
e supervising manual handling and loading of vehicles for team leaders

e use of required documentation.

Assessment methodology

This unit is assessed in the workplace, in conditions resembling the
workplace and/or in a formal learning environment as appropriate.

The types of evidence that are presented for assessment and the
submission date can be entered against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 22: Planning and Monitoring Site
Protection in Commercial Moving

QCF unit reference T/601/4880
number:

QCF level: 3

Credit value: 2

Guided learning hours: 10

Unit summary

This unit is aimed at people working in commercial moving and covers:
e identifying methods and materials used to protect a site

e completion of the correct documentation

o demonstrating the correct techniques to others.

Assessment methodology

This unit is assessed in the workplace, in conditions resembling the
workplace and/or in a formal learning environment as appropriate.

The types of evidence that are presented for assessment and the
submission date can be entered against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 23: Managing Warehouse Operations

in Commercial Moving

QCF unit reference A/601/4881
number:

QCF level: 3

Credit value: 8

Guided learning hours: 50

Unit summary

This unit is aimed at people working in commercial moving and covers three

main areas:
e taking responsibility for warehouse documentation
e oOrganising the management of the warehouse

e supervision of maintenance of containers and documentation.

Assessment methodology

This unit is assessed in the workplace, in conditions resembling the
workplace and/or in a formal learning environment as appropriate.

The types of evidence that are presented for assessment and the
submission date can be entered against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 24: Operational Administration in

Commercial Moving

QCF unit reference Y/601/4886
number:

QCF level: 3

Credit value: 4

Guided learning hours: 18

Unit summary

This unit is aimed at people working in commercial moving. it covers:

safe working procedures
organisational policies and procedures
current legislative requirements

completion of required documentation.

Assessment methodology

This unit is assessed in the workplace, in conditions resembling the
workplace and/or in a formal learning environment as appropriate.

The types of evidence that are presented for assessment and the
submission date can be entered against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Further information

Our customer service numbers are:

BTEC and NVQ 0844 576 0026
GCSE 0844 576 0027
GCE 0844 576 0025
The Diploma 0844 576 0028

DiDA and other qualifications 0844 576 0031
Calls may be recorded for training purposes.

Useful publications

Related information and publications include:

e Centre Handbook for Edexcel QCF NVQs and Competence-based
Qualifications published annually

« functional skills publications — specifications, tutor support materials and
question papers

e Regulatory Arrangements for the Qualification and Credit Framework
(published by Ofqual, August 2008)

e the current Edexcel publications catalogue and update catalogue.

Edexcel publications concerning the Quality Assurance System and the
internal and standards verification of vocationally-related programmes can
be found on the Edexcel website.

NB: Some of our publications are priced. There is also a charge for postage
and packing. Please check the cost when you order.
How to obtain National Occupational Standards

To obtain the National Occupational Standards go to
www.ukstandards.org.uk.
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Professional development and training

Edexcel supports UK and international customers with training related to
NVQ and BTEC qualifications. This support is available through a choice of
training options offered in our published training directory or through
customised training at your centre.

The support we offer focuses on a range of issues including:

e planning for the delivery of a new programme

e planning for assessment and grading

o developing effective assignments

e building your team and teamwork skills

e developing student-centred learning and teaching approaches
e building functional skills into your programme

e building effective and efficient quality assurance systems.

The national programme of training we offer can be viewed on our website
(www.edexcel.com/training). You can request customised training through
the website or by contacting one of our advisers in the Training from
Edexcel team via Customer Services to discuss your training needs.

The training we provide:

e is active

e is desighed to be supportive and thought provoking
e builds on best practice

e may be suitable for those seeking evidence for their continuing
professional development.
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Annexe B: Quality assurance

Key principles of quality assurance

e A centre delivering Edexcel qualifications must be an Edexcel recognised
centre and must have approval for qualifications that it is offering.

e The centre agrees, as part of gaining recognition, to abide by specific
terms and conditions relating to the effective delivery and quality
assurance of assessment. The centre must abide by these conditions
throughout the period of delivery.

o Edexcel makes available to approved centres a range of materials and
opportunities to exemplify the processes required for effective
assessment and provide examples of effective standards. Approved
centres must use the guidance on assessment to ensure that staff who
are delivering Edexcel qualifications are applying consistent standards.

e An approved centre must follow agreed protocols for: standardisation of
assessors; planning, monitoring and recording of assessment processes;
internal verification and recording of internal verification processes and
dealing with special circumstances, appeals and malpractice.

Quality assurance processes

The approach to quality assured assessment is made through a partnership
between a recognised centre and Edexcel. Edexcel is committed to ensuring
that it follows best practice and employs appropriate technology to support
quality assurance processes where practicable. The specific arrangements
for working with centres will vary. Edexcel seeks to ensure that the quality-
assurance processes it uses do not inflict undue bureaucratic processes on
centres, and works to support them in providing robust quality-assurance
processes.

The learning outcomes and assessment criteria in each unit within this
specification set out the standard to be achieved by each learner in order to
gain each qualification. Edexcel operates a quality-assurance process,
designed to ensure that these standards are maintained by all assessors
and verifiers.

For the purposes of quality assurance, all individual qualifications and units
are considered as a whole. Centres offering these qualifications must be
committed to ensuring the quality of the units and qualifications they offer,
through effective standardisation of assessors and internal verification of
assessor decisions. Centre quality assurance and assessment processes are
monitored by Edexcel.
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The Edexcel quality-assurance processes will involve:

gaining centre recognition and qualification approval if a centre is not
currently approved to offer Edexcel qualifications

annual visits to centres by Edexcel for quality review and development of
overarching processes and quality standards. Quality review and
development visits will be conducted by an Edexcel quality development
reviewer

annual visits by occupationally competent and qualified Edexcel
Standards Verifiers for sampling of internal verification and assessor
decisions for the occupational sector

the provision of support, advice and guidance towards the achievement
of National Occupational Standards.

Centres are required to declare their commitment to ensuring quality and
appropriate opportunities for learners that lead to valid and accurate
assessment outcomes. In addition, centres will commit to undertaking
defined training and online standardisation activities.

108
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Annexe C: Centre certification and registration

Edexcel Standards Verifiers will provide support, advice and guidance to
centres to achieve Direct Claims Status (DCS). Edexcel will maintain the
integrity of Edexcel QCF NVQs/competence qualifications through ensuring
that their awarding is secure. Where there are quality issues identified in
the delivery of programmes, Edexcel will exercise the right to:

e direct centres to take action
e limit or suspend certification
e suspend registration.

The approach of Edexcel in such circumstances is to work with the centre to
overcome the problems identified. If additional training is required, Edexcel
will aim to secure the appropriate expertise to provide this.

What are the access arrangements and special considerations for the
qualifications in this specification?

Centres are required to recruit learners to Edexcel qualifications with
integrity.

Appropriate steps should be taken to assess each applicant’s potential and a
professional judgement should be made about their ability to successfully
complete the programme of study and achieve the qualifications. This
assessment will need to take account of the support available to the learner
within the centre during their programme of study and any specific support
that might be necessary to allow the learner to access the assessment for
the qualifications. Centres should consult Edexcel’s policy on learners with
particular requirements.

Edexcel’s policy on access arrangements and special considerations for
Edexcel qualifications aims to enhance access to the qualifications for
learners with disabilities and other difficulties (as defined by the 1995
Disability Discrimination Act and the amendments to the Act) without
compromising the assessment of skills, knowledge, understanding or
competence. Please refer to Access Arrangements and Special
Considerations for BTEC and Edexcel NVQ Qualifications for further details.
www.edexcel.com.
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Annexe D: Skills for Logistics Assessment Guidance
for Qualifications in the QCF

Skills for Logistics

Assessment Guidance for the Qualifications
and Credit Framework

March 2011
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Assessment Guidance for the Qualifications and Credit Framework

1. Introduction

This document is for those Awarding Organisations that intend to offer QCF
qualifications based on Skills for Logistics National Occupational Standards.
It is a tool that can be used in conjunction with any unit whose purpose is
to confirm occupational competence. Such units are designed and informed
by the views of logistics employers to meet the needs of the UK economy.
They are designed to prepare candidates for further learning or training, or
update their existing knowledge and skills, or their continuing professional
development. Skills for Logistics aim to develop and implement combined
units of assessment, based on relevant National Occupational Standards
(NOS), which are fit for purpose and maintain quality assured approaches to
assessment and verification

This guidance for assessment should be used by Awarding Organisations to
ensure that ‘competence’ units are assessed in accordance with the needs
of employers and stakeholders in the sector. The intention of this guidance
is to minimise bureaucracy whilst maintaining integrity and quality
assurance of assessment and verification of achievement.

This document applies to all qualifications in the Qualifications Credit
Framework (QCF) from the 1% October 2010 and that fall within the Skills
for Logistics sector. It replaces any other assessment strategies and
guidance currently in use.

QCF qualifications are not currently used as a ‘Licence to Practice’ in the
Logistics Sector, they are however recognised and supported by employers
and stakeholders in the sector.

2. Definitions

Certain terms used in this document have particular meanings and that
should be taken in context within the assessment guidance:

o to assess: to evaluate in a detailed and analytical way.*
e to verify: to demonstrate that something is true, accurate or justified*

e competence: the proven/demonstrated and individual - capacity to use
know-how, skills, knowledge in order to meet usual and - changing
occupational requirements.*

*reference Oxford English Dictionary

Skills for Logistics consider the combination of skills and knowledge to be
fundamental to the furthering of the skills agenda as outlined in the White
Paper; ‘Skills for Growth — the national skills strategy’ BIS November 2009.

Competence for a particular job role is likely to include the generic skills
required for that occupation, specialised skills for a particular supply chain
and employability skills such as team working, creative thinking,
communication and customer care. The inclusion of such skills in a
qualification creates a more holistic approach to developing the skills
required for the needs of the UK economy.
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3. External Quality Control

External quality control is achieved through rigorous monitoring and
standardisation of assessment decisions; Awarding Organisations achieve
this by operating within their existing systems for quality monitoring, risk
assessment, and management of their approved centres following guidance
issued by the Regulatory Authorities.

4. Additional Assessment Needs

QCF units that are used to assess competence within the QCF need to be
assessed and quality assured in accordance with the following additional
requirements:

1
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When QCF units are used to assess competence, Awarding
Organisations (AQO’s) are required to make sure their recognised
assessment centres assess learners according to the NOS issued by
the SSC for learning and development.

Learners should be enabled to complete, wherever possible, real
work activities that provide both evidence of underpinning knowledge
and evidence of competence to demonstrate they have met the
learning outcomes and assessment criteria of the QCF unit and that
they are competent in relation to the NOS

When a Learner is unable to complete real work activities simulation
is permitted, circumstances in which simulation may take place are:

e a learner is required to complete a work activity that does not
occur on a regular basis and therefore opportunities to complete a
particular work activity do not easily arise,

e a learner is required to respond to a situation that rarely occurs,
such as responding to an emergency situation,

o the safety of the learner and/or resources would be put at risk

When simulation is used, those who assess the learner should be
confident that the simulation replicates the workplace to such an
extent that learner’s will be able to fully transfer their occupational
competence to the workplace and real situations.

Assessors must be occupationally competent in the occupational area
they are assessing where they have sufficient and relevant
technical/occupational competence in the unit, at or above the level
of the unit being assessed

Assessors and Internal Verifiers must hold or be working towards the
appropriate regulatory body approved qualifications for assessment
and internal verification, such as those developed by Lifelong
Learning UK.

Assessors must be fully conversant with the units against which the
assessments and verifications are to be undertaken

Assessors must carry out assessment according to the relevant
Learning and Development National Occupational Standards
(approved January 2010)*
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10

All assessment decisions made by those working towards a relevant
assessor qualification must be verified by a qualified Teacher/Trainer,
Assessor or an Assessor recognised by the Awarding Organisation as
appropriate

Trainee Assessors should have a plan, which is overseen by the
relevant assessment centre, to achieve the relevant assessor
qualification within an agreed timescale

*these can be found on the National Occupational Standards Directory:
www.ukstandards.org.uk

5. Quality Assurance Requirements

This section summarises the quality assurance requirements that apply to
QCF units and qualifications used to demonstrate competence. Awarding
Organisations should ensure that recognised assessment centres are
familiar with these requirements.

1
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QCF units that are used to assess competence must be verified:

e internally by an Internal Verifier who is accountable to the
assessment centre

o externally by an External Verifier who is accountable to the
Awarding Organisation

Internal Verifiers must:

e hold or be working towards a suitable Internal Verifier qualification
such as one based on LLUK standards

e have sufficient and relevant technical/occupational familiarity with
the units that are verified

o be fully conversant with the standards and assessment criteria in
the units to be assessed

e understand the Awarding Organisation’s quality assurance
systems and requirements for this qualification

Trainee Internal Verifiers must have:

e a plan that is overseen by the recognised assessment centre, to
achieve an appropriate Internal Verifier qualification within an
agreed timescale

External Verifiers must:

e hold or be working towards a suitable External Verifier
qualification such as one based on LLUK standards

e have sufficient and relevant technical/occupational familiarity with
the units that are externally verified

o be fully conversant with the standards and assessment criteria in
the units to be assessed

e understand the Awarding Organisation’s quality assurance
systems and requirements for this qualification
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5 Trainee External Verifiers should have:

e a plan that is overseen by the recognised assessment centre, to
achieve an appropriate External Verifier qualification within an
agreed timescale

6 Skills for Logistics recognise that employers in the sector provide
in-house training, development and assessment processes that can
meet the standards set for Assessors and Verifiers. Where an
employer maps its in-house training, development and assessment
processes against the Assessor and Verifier National Occupational
Standards and shows that all are met; subject to agreement with the
Awarding Organisation and Skills for Logistics, an employer is
permitted to carry out Assessment and Verification using staff
members who do not hold Assessor and Verifier qualifications. Such
individuals must however, meet all other requirements for Assessors
and Verifiers.

6. External Monitoring/Risk Management

Awarding Organisations should decide the frequency of external monitoring
activities, which should be based on the risks associated with a qualification
of this type and an assessment of the centre’s performance and past record.

Awarding Organisations should develop suitable auditing processes, where
naturally occurring quality assurance already exist in the workplace
assessment environments.

7. Equality and Diversity

Awarding Organisations and their assessment centre staff must ensure no
learner is discriminated against, either directly or indirectly on the grounds
of: race, colour, ethnicity, nationality, ethnicity, sex, marital status, gender
reassignment, sexual orientation, disability, social status, belief or non-
belief, language with the exception of the Welsh language and the legal
requirements of the Welsh Language Act.
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Annex A

Specific Criteria for the Assessment and Verification of Driving
Goods Vehicles

Assessors

e In the case of qualifications titled Driving Goods Vehicles, assessors
must hold a Driving Licence i.e., Cat A or Cat B or Cat C1 or Cat C or
Cat C+E, with the entitlement needed to drive the vehicle on which the
assessment is being undertaken.

e Assessors must satisfy the external verifier that they are occupationally
competent in the employment context in which assessment is
undertaken.

e When assessment takes place in the context of the movement or
handling of dangerous goods the assessor must hold a current ADR
certificate.

Internal Verifiers

e In the case of the qualification Driving Goods Vehicles at Level 2 and
Level 3 internal verifiers must have a working knowledge of the DVLA
Driving Licence regulations relating to the candidate and the vehicle on
which the assessment is being undertaken.

e When assessment takes place in the context of the management,
movement or handling of dangerous goods the internal verifier must
have a working knowledge of ADR certification and the risks associated
with the transport of dangerous goods.

External Verifiers

e When assessment takes place in the context of the handling of
dangerous goods the external verifier must have a working knowledge
of ADR certification and the risks associated with the transport of
dangerous goods.
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Annex B

Specific criteria for the Assessment and Verification of Warehousing
and Storage

Assessors

In the case of qualifications titled Warehousing and Storage, where the
candidate uses equipment that requires specific training, or a ‘licence’
(certificate), for example lift trucks, assessors must have undertaken the
specific training, or hold the ‘licence’ for the type of equipment on which the
assessment is to take place.

Expert witness

Where the assessor has not undertaken the specific training, or does not
hold the ‘licence’ for the type of equipment on which the assessment is to
take place, the testimony of an expert witness should be sought.

An expert witness must be someone who is both competent on the type of
equipment and is working sufficiently closely with the candidate to be able
to comment on their operating ability. Competence may be demonstrated
by the achievement of a ‘licence’ or evidence of specific training.

The expert witness is not consulted as a professional assessor, but as
someone who is expert in the use of the type of equipment being used.
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Annex C

Specific Criteria for the Assessment, Verification and Certification of
Mail Services/Package Distribution

In the case of qualifications titled Mail Services or Package Distribution
it is recognised that there are situations where the workplace may not be
appropriate, or waiting for naturally occurring evidence is impractical in
relation to units based on the National Occupational Standard SFL140
‘Contribute to safety and security in mail services’. Skills for Logistics
therefore allow centres to set up or devise assessment situations for this
unit, with the prior agreement of the external verifier that the simulation is
valid before assessment is undertaken.
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