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Key features of the Edexcel Level 2 Certificate for
Cabin Crew (QCF)

This qualification:
e is nationally recognised

e is based on the GoSkills National Occupational Standards (NOS). The
NOS, assessment requirements/strategy and qualification structure(s)
are owned GoSkills.

What is the purpose of this qualification?

This qualification aims to qualify individuals who work within the aviation
operations industry in the air in the role of cabin crew.

The Edexcel Level 2 Certificate for Cabin Crew (QCF) qualification will allow
learners to demonstrate evidence of their technical competency for their
specific job role, and the under-pinning knowledge related to the work
activities undertaken. The objective of this NVQ replacement qualification is
to ensure that the aviation industry has competent personnel who can
perform the skills specific to the air cabin crew job role to industry standard.

Who is this qualification for?

This qualification is for all learners aged 16 and above who are capable of
reaching the required standards.

Edexcel’s policy is that the qualifications should:
e be free from any barriers that restrict access and progression

e ensure equality of opportunity for all wishing to access the qualifications.

What are the benefits of this qualification to the learner and employer?

This qualification allows learners to demonstrate competence against the
National Occupational Standards which are based on the needs of the
Aviation Operations in the Air Industry as defined by the Sector Skills
Council, GoSkills. As such it contributes to the development of skilled
employees in the sector.

This qualification may contribute to the competence element of any future
Apprenticeship.
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What are the potential job roles for those working towards this
qualification?

e Air cabin crew.

What progression opportunities are available to learners who achieve
this qualification?

This qualification offers various opportunities for progression to further
learning, including the Edexcel Level 3 Certificate for Senior Cabin Crew

(QCF).

Further information is available in Annexe A.
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What is the qualification structure for the Edexcel

Level 2 Certificate for Cabin Crew (QCF)?

To achieve the full Edexcel Level 2 Certificate for Cabin Crew learners must
attain a minimum of 34 credits. Learners must complete all mandatory units
from Group A (22 credits) plus optional units from Group B (12 credits).

Unit | Mandatory units Credit | Level
All three units must be taken.
Credit value required: minimum 22, maximum 22.

1 K/601/5492 - Ensure the health and safety of air 6 >
passengers
L/601/5498 - Respond to abnormal, dangerous or

2 . : . 12 2
emergency situations on board aircraft
R/601/5504 - Contribute to the preservation of

3 ) . 4 2
security on board aircraft

Unit | Optional units
Learners must complete a minimum of 12 optional
credits.
Credit value required: minimum 12.

4 Y/601/5505 - Provide and sell products on board 2 2
aircraft
H/601/5510 - Operate and monitor aircraft cabin

5 equipment and systems and monitor the in-flight 6 2
environment

6 T/601/5513 - Deliver quality customer service to 4 2
airline passengers

2 A/601/5514 - Provide medical care and advice and 3 2
administer first aid on board aircraft
L/601/5517 - Provide assistance, advice and

8 ; ; o 3 2
information to ensure the comfort of airline passengers
R/601/5518 - Ensure effective communication on

9 ) 3 2
board an aircraft

10 T/601/5592 - Maintain effective working relationships 5 3
and communications

4 N025178 - Specification — Edexcel Level 2 Certificate for Cabin Crew (QCF) -
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Unit | Optional units Credit | Level
Learners must complete a minimum of 12 optional
credits.
Credit value required: minimum 12.
11 J/600/9313 - Recognise airside hazards and minimise 4 2
risks
T/601/5639 - Provide a trolley service on board an
12 ! 2 2
aircraft
13 M/601/5641 - Serve drinks on board an aircraft 2 2
14 L/601/0933 - Give customers a positive impression of 5 2
yourself and your organisation
15 J/601/1210 - Deliver reliable customer service 5 2
N025178 - Specification — Edexcel Level 2 Certificate for Cabin Crew (QCF) - 5
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How is the qualification graded and assessed?

The overall grade for the qualification is a ‘pass’. The learner must achieve
all the required units within the specified qualification structure.

To pass a unit the learner must:

achieve all the specified learning outcomes

satisfy all the assessment criteria by providing sufficient and valid
evidence for each criterion

show that the evidence is their own.

This qualification is designed to be assessed:

in the workplace or

in conditions resembling the workplace, as specified in the assessment
requirements/strategy for the sector, or

as part of a training programme.

Assessment requirements/strategy

The assessment requirements/strategy for this qualification has been
included in Annexe D. This has been developed by GoSkills in partnership
with employers, training providers, awarding organisations and the
regulatory authorities. The assessment strategy includes details on:

criteria for defining realistic working environments

roles and occupational competence of assessors, expert withesses,
internal verifiers and standards verifiers

quality control of assessment

evidence requirements.

Evidence of competence may come from:

current practice where evidence is generated from a current job role

a programme of development where evidence comes from
assessment opportunities built into a learning/training programme
whether at or away from the workplace

the Recognition of Prior Learning (RPL) where a learner can
demonstrate that they can meet the assessment criteria within a unit
through knowledge, understanding or skills they already possess without
undertaking a course of learning. They must submit sufficient, reliable
and valid evidence for internal and standards verification purposes. RPL
is acceptable for accrediting a unit, several units or a whole qualification

a combination of these.

N025178 - Specification — Edexcel Level 2 Certificate for Cabin Crew (QCF) -
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It is important that the evidence is:
Valid relevant to the standards for which competence is claimed

Authentic produced by the learner

Current sufficiently recent to create confidence that the same skill,
understanding or knowledge persist at the time of the claim

Reliable indicates that the learner can consistently perform at this
level

Sufficient fully meets the requirements of the standards.

Types of evidence (to be read in conjunction with the assessment
strategy in Annexe D)

To successfully achieve a unit the learner must gather evidence which
shows that they have met the required standard in the assessment criteria.
Evidence can take a variety of different forms including the examples below.
Centres should refer to the assessment strategy for information about which
of the following are permissable.

o direct observation of the learner’s performance by their assessor (O)
e outcomes from oral or written questioning (Q&A)

e products of the learner’s work (P)

e personal statements and/or reflective accounts (RA)

e outcomes from simulation, where permitted by the assessment
strategy (S)

o professional discussion (PD)

e assignment, project/case studies (A)

e authentic statements/witness testimony (WT)

e expert witness testimony (EPW)

e evidence of Recognition of Prior Learning (RPL).

The abbreviations may be used for cross-referencing purposes.

Learners can use one piece of evidence to prove their knowledge, skills and
understanding across different assessment criteria and/or across different
units. It is, therefore, not necessary for learners to have each assessment
criterion assessed separately. Learners should be encouraged to reference
the assessment criteria to which the evidence relates.

Evidence must be made available to the assessor, internal verifier and
Edexcel standards verifier. A range of recording documents is available on
the Edexcel website www.edexcel.com. Alternatively, centres may develop
their own.

N025178 - Specification — Edexcel Level 2 Certificate for Cabin Crew (QCF) - 7
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Centre recognition and approval

Centre recognition

Centres that have not previously offered Edexcel qualifications need to
apply for and be granted centre recognition as part of the process for
approval to offer individual qualifications. New centres must complete both
a centre recognition approval application and a qualification approval
application.

Existing centres will be given ‘automatic approval’ for a new qualification if
they are already approved for a qualification that is being replaced by the
new qualification and the conditions for automatic approval are met.
Centres already holding Edexcel approval are able to gain qualification
approval for a different level or different sector via Edexcel online.

Approvals agreement

All centres are required to enter into an approvals agreement which is a
formal commitment by the head or principal of a centre to meet all the
requirements of the specification and any linked codes or regulations.
Edexcel will act to protect the integrity of the awarding of qualifications, if
centres do not comply with the agreement. This could result in the
suspension of certification or withdrawal of approval.

Quality assurance

Detailed information on Edexcel’s quality assurance processes is given in
Annexe B.

What resources are required?

This qualification is designed to support learners working in the Aviation
sector. Physical resources need to support the delivery of the qualifications
and the assessment of the learning outcomes and must be of industry
standard. Centres must meet any specific resource requirements outlined in
Annexe D: Assessment requirements/strategy. Staff assessing the learner
must meet the requirements within the overarching assessment strategy for
the sector.

8 N025178 - Specification — Edexcel Level 2 Certificate for Cabin Crew (QCF) -
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Unit format

Each unit in this specification contains the following sections.

The unit title is accredited on the QCF and this
form of words will appear on the learner’s

<| Notification of Performance (NOP).
|

I
___1 This is the unit owner’s reference number for the specified unit.
L

Unit title:

Unit code:

| This code is a unique reference number for the unit.
= :
All units and qualifications within the QCF have a level assigned to them, which
represents the level of achievement. There are nine levels of achievement, from
\I Entry level to level 8. The level of the unit has been informed by the QCF level
descriptors and, where appropriate, the NOS and/or other sector/professional.
I
t‘ All units have a credit value. The minimum credit value is one, and credits can

only be awarded in whole numbers. Learners will be awarded credits when they
achieve the unit.

Unit reference number:

QCF level:

Credit value:

Guided learning hours: - — - i
A notional measure of the substance of a qualification. It includes an estimate of the

time that might be allocated to direct teaching or instruction, together with other

structured learning time, such as directed assignments, assessments on the job or

supported individual study and practice. It excludes learner-initiated private study.
I

Unit summary: This provides a summary of the purpose of the unit.

I
Assessment requirements/evidence requirements: < The assessment/evidence reqmr.emenFs are determined
by the SSC. Learners must provide evidence for each

of the requirements stated in this section.

Assessment methodology: '
ﬁ This provides a summary of the assessment methodology to be used for the unit.

Learning outcomes: | Assessment criteria: | Evidence type: Portfolio Date:
reference:
The learner The learner

should use this
box to indicate
where the
evidence can
be obtained eg
portfolio page
number.

should give the
date when the
evidence has

been provided.

N ~

[\

Learning outcomes state exactly

The assessment criteria of a unit Learners must reference the type of

what a learner should know,
understand or be able to do as a
result of completing a unit.

specify the standard a learner is
expected to meet to demonstrate
that a learning outcome, or a set of
learning outcomes, has been
achieved.

evidence they have and where it is
available for quality assurance
purposes. The learner can enter the
relevant key and a reference.
Alternatively, the learner and/or
centre can devise their own
referencing system.

N025178 - Specification — Edexcel Level 2 Certificate for Cabin Crew (QCF) -
Issue 1 — October 2010 © Edexcel Limited 2010



10

N025178 - Specification — Edexcel Level 2 Certificate for Cabin Crew (QCF) -
Issue 1 — October 2010 © Edexcel Limited 2010



Units
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Unit 1: Ensure the health and
safety of air passengers

Unit code: CC1

Unit reference number: K/601/5492

QCF level: Level 2
Credit value: 6
Guided learning hours: 50

Unit summary

The purpose of this unit is for learners to demonstrate occupational

competency in ensuring the health and safety of air passengers. This unit is

particularly suitable for learners who work as cabin crew.

This unit is directly related to GoSkills National Occupational Standard
Unit 1 - Ensure the health and safety of air passengers from the Aviation
Operations in the Air — Cabin Crew suite.

Links to EU OPS - Commission Regulation EC No 859/2008

Learning outcomes 2, 4 and 6 in this unit reflect the requirements of the
following sections of EU OPS

e Appendix 1 to OPS 1.1005
e Appendix 1 to OPS 1.1010
e Appendix 1 to OPS 1.1015
e Appendix 1 to OPS 1.1020
e OPS 1.995

Assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through
observation, along with other sources of evidence such as, witness
testimony, questioning and professional discussion.

Realistic workplace simulation 1 or 2 may be used to assess areas that
cover non-routine situations.

N025178 - Specification — Edexcel Level 2 Certificate for Cabin Crew (QCF) -
Issue 1 — October 2010 © Edexcel Limited 2010
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Simulation is the setting up or devising of assessment situations (whether
performed in the workplace or in a specially constructed environment).

Simulation 1

‘Cabin Simulators’ or ‘aircraft mock-ups’ are regularly used for the training
of cabin crew. Simulation 1 means that if workplace performance is not
possible, assessment may be undertaken on an approved Cabin
Simulator/aircraft mock-up or on board a real aircraft that is not in service.

Simulation 2

Simulation 2 means that the devising or setting up of assessment situations
may be performed without the use of Cabin Simulators/Aircraft Mock-
ups/Real Aircraft. However, the specially constructed simulation should
replicate the workplace environment as far as possible.

When either simulation is used they should ensure that:

e learners use materials, tools and equipment found and used in the
workplace environment in the given context

e learners are provided with information, advice and guidance in line with
that which would be provided in the workplace environment in the given
context

e other people with whom the learner interacts in performing the activity
e behave ‘in character’ for the given situation

e any time pressures that the learner would experience under normal
workplace conditions are also applied to the given context.

Assessment methodology

Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.

14 N025178 - Specification — Edexcel Level 2 Certificate for Cabin Crew (QCF) -
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Unit 2: Respond to abnormal, dangerous
or emergency situations on board
aircraft

Unit code: CcCc2
Unit reference number: L/601/5498

QCF level: Level 2
Credit value: 12
Guided learning hours: 90

Unit summary

The purpose of this unit is for learners to demonstrate occupational
competence in responding to abnormal, dangerous or emergency situations
when working as cabin crew. This unit is particularly suitable for learners
who work as cabin crew.

This unit is directly related to GoSkills National Occupational Standard
Unit 2 — Respond to abnormal, dangerous or emergency situations from the
Aviation Operations in the Air — Cabin Crew suite.

Links to EU OPS - Commission Regulation EC No 859/2008

The requirements of learning outcomes 2, 4, 6 and 8 in this unit reflect the
requirements of the following sections of EU OPS

e Appendix 1 to EU OPS 1.1005
e Appendix 1 to EU OPS 1.1010
e Appendix 1 to EU OPS 1.1015
e Appendix 1 to EU OPS 1.1020

e Crew Resource Management

Assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through
observation, along with other sources of evidence such as, witness
testimony, questioning and professional discussion.

Realistic workplace simulation 1 may be used to assess areas that cover
non routine situations.
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Simulation is the setting up or devising of assessment situations (whether
performed in the workplace or in a specially constructed environment).

Simulation 1

‘Cabin Simulators’ or ‘aircraft mock-ups’ are regularly used for the training
of Cabin Crew. Simulation 1 means that if workplace performance is not
possible, assessment may be undertaken on an approved Cabin
Simulator/aircraft mock-up or on board a real aircraft that is not in service.

When simulation is used it should ensure that:

e learners use materials, tools and equipment found and used in the
workplace environment in the given context

e learners are provided with information, advice and guidance in line with
that which would be provided in the workplace environment in the given
context

e other people with whom the learner interacts in performing the activity
behave ‘in character’ for the given situation

e any time pressures that the learner would experience under normal
workplace conditions are also applied to the given context.

Assessment methodology

Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 3: Contribute to the preservation of
security on board aircraft

Unit code: CC3

Unit reference number: R/601/5504

QCF level: Level 2
Credit value: 4
Guided learning hours: 30

Unit summary

The purpose of this unit is for learners to demonstrate occupational
competency in contributing to the preservation of security on board aircraft.
This unit is particularly suitable for learners who work as cabin crew.

This unit is directly related to GoSkills National Occupational Standard
Unit 3 - Contribute to the preservation of security on board aircraft from
the Aviation Operations in the Air — Cabin Crew suite.

Links to EU OPS - Commission Regulation EC No 859/2008

Learning outcomes 2 and 4 in this unit reflect the requirements of the
following sections of EU OPS

e Appendix 1 to EU OPS 1.1005 (el and e3)
e Appendix 1 to EU OPS 1.1015 (b7)

Assessment requirements/evidence requirements

When assessing assessment criterion 2.2 the following should be listed by
the learner as a minimum:

e unauthorised personnel and passengers
e suspicious passengers

e Suspicious items

e unclaimed baggage

e sabotage threat.

When assessing assessment criterion 2.5 the following should be described
by the learner as a minimum:

e headcounts
e clearing aircraft
e checking toilets

e sealing aircraft.
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This unit should be assessed predominantly in the workplace through
observation, along with other sources of evidence such as witness
testimony, questioning and professional discussion.

Realistic workplace simulation 1 may be used to assess areas that cover
non-routine situations.

Simulation is the setting up or devising of assessment situations (whether
performed in the workplace or in a specially constructed environment).

Simulation 1

‘Cabin Simulators’ or ‘aircraft mock-ups’ are regularly used for the training
of Cabin Crew. Simulation 1 means that if workplace performance is not
possible, assessment may be undertaken on an approved Cabin
Simulator/aircraft mock-up or on board a real aircraft that is not in service.

When simulation is used it should ensure that:

e learners use materials, tools and equipment found and used in the
workplace environment in the given context

e learners are provided with information, advice and guidance in line with
that which would be provided in the workplace environment in the given
context

e other people with whom the learner interacts in performing the activity
behave ‘in character’ for the given situation

e any time pressures that the learner would experience under normal
workplace conditions are also applied to the given context.

Assessment methodology

Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.

34 N025178 - Specification — Edexcel Level 2 Certificate for Cabin Crew (QCF) -
Issue 1 — October 2010 © Edexcel Limited 2010



S€

0TOZ Pa3iWIT [32X3P3 @ 0T0T 4240320 - T INSS]

- (400) mauD uige) 404 31edJIRD 7 |9AST [90Xap3 - uonedydads - 8/ TSZ0N

Ajlloyine 1094100 a3
03 swa|qold 40 s}su A3lundas 9|qissod Aue joday

saJinpadoold |euonjesiuebio yiim aui| ul
‘Adessadau JI suaj3ew AIndas jnoge siabuassed sy

Al3 03 314
aJ4e Asy3l Jayiaym pue uonipuod ,siabusssed ssassy

Ajlaoyine 3094400
ay3 03 way3a uodad pue ‘swa|qodd 40 SHSIJ AJIND3S
a|qissod Ajiauapl ‘suiabuassed jedddie 9AI9SA0

sainpadcoud
|euonesiueblo Yyim aull ul Ajaeinbad s39(103 XoayD

Ajluoyane 1024102 ayj 03 Jje3s punodb 1o siaquiaw
M3JD J9y30 03 buelad suiaouod AJuNdas Joday

Y6113 2y3 03 Joud 21ndas S| JeIddie Byl I3y

sainpadold |euonesiueblo yjim aul)
utr ‘aybiyd sy3 491e pue bulnp ‘ai1o04oq suonesado
pue suoiyadsul ‘s)o3yd A}andas jjedodie Ino Adued

8'T

LT

9'T

S'T

17"

€T
[4N!

T

slabuassed
Jie pue jjeJodie Jo AJIndas
JO uoneasasald ayl

03} 23nQlJ3U0d 03 d|ge a¢g T

?1eq

CRITENEIEY
oljoj3u0d

adA)
CRITET )|

21193110 JUDWISSISSY

sawod3no buiuiea

eLI9)LID JUSWISSISSe puR SaWO0d3IN0 §ululea




0TOZ Pa3WIT [39XeP3 @ 0T0T 4290320 - T =3NSS]

- (400) mauD uige) J40j 911U 7 [9AST [99X3pT ~ uonedydads ~ 8/ TSZON 9¢
Al
03 Jjun usbuassed e ayew jeyj suolIpuod aqudsag 92
paJinbau
aJe jey)l suollesado pue sHPayYd AJINdas aquIsag §°C
91endoudde
se awuwelboid A3luNd3s uoljeIAR [RUOIIRU
93 JO SUOI1D3S MaJID uIged JueAd(ad 9yl AJnuapl  +°¢
JJB31s pue maJud J0J
SW9ISAS 10 SpJed uoiledlIauapl Jo 9sn ayl aquIssg  £°¢
wayl Yyym buijeap Jo4 sainpadold jeuonesiueblio
9qIosap pue swa|qodd 40 SyS AJINdas IS 2°¢C
"ybiy 3sod -
wbny ur -
Bill o siobuassed
DI 3dd - - die pue jjeJaodie Jo Ajundas
sainpadsoud JO uoneAtasald ayy
A11un23as Aduabiswa pue saupnod 3quUIsSe@  T°'Z | 01 9INgLIIUOD 03 MOY MOU} 4

?1eq

CRITEYEIEY
oljojiiod

adA)
CRITET )|

21193110 JUDWISSISSY

sawod3no buiuiea




0TOZ Pa3iWIT [32X3P3 @ 0T0T 4240320 - T INSS]

LE - (400) mauD uige) 404 31edJIRD 7 |9AST [90Xap3 - uonedydads - 8/ TSZ0N
loop paxo0| ay3 ybnoayy
Buipnpul maud 3ybiy ayy yum bunediunwiwod
10j sainpadcoud |euonesiueblo aquIseq vy
‘pJeoqg uo punoyj sabessaw bujuaiealyy -
swajl snopidsns -
jealyl Ajlundas -
jealyj sbejoges -
yoel-ly -
:Buipnjoul A31uN23s Jo sayoeauq |elualod Jo |enyoe
10} saunpasoud Ajlundas jeuonyesiuebio aqlIdsaq 'y
AJIn23s Ul yoeauq A3lunoas jo sayoeauq
|elaualod 40 yoeauq e Jo JudAD Y3 ul siabuassed d
IM Buljeap 404 saunpadsold jeuonyesiuebio aquIsaq 7'v |ERUSA0C 10 SoY2ea.q
ah : R : JO JUDAD 93 Ul saanpadoud
salnpaocold yodeas |euonjesiuebio aquisag  T'd 1IN0 AJled 03 MOy Mou v
MaJD JYbilJ U3 YaM A|DAIDBLD 93eDIUuNnWWwo) '€
salnpadsold [euoijesiuebio yim aulj ul
siabuassed BulAjoAul sjuspIoul AJIND3S 0] puodsay c'c
snoipidsns e JI saunpadsoud |e wm\_mmm>omw__wm_ wcwu._ ' AILNO3S 40 s3yoe3.q
salnpaooud JO JUDAD 93 Ul saanpadoud
|[euonyesiuebio yim aul Ul sayodeas jno Aued  1°¢ N0 Alued 03 9|qe ag €
CRITEYETES] adAy
9jeq | 0l1]0j310d | @OUdpIAg BLI9}LID JUDWISSASSY sawod3no buluiean




0T0Z PayWI] [90Xap3 @ 0T0Z 1290320 - T dNSS]
- (400) ma1D uige) 104 91edIIRD 7 [9AST |99X3pT — uoiedydads - 8/ TSZON

:93eQ
:91eQ
:93e(
:93e(

8¢

(pajdwes jr)

:24njeubis JallIaA |euldaul

:a4nyeubis 10Ssassy

:o4njeubis Joulea

.ouwleu Jasulean



Unit 4: Provide and sell products
on board aircraft

Unit code: CC4

Unit reference number: Y/601/5505

QCF level: Level 2
Credit value: 2
Guided learning hours: 15

Unit summary

The purpose of this unit is for learners to demonstrate occupational
competence in providing and selling products on board aircraft. This unit is
particularly suitable for learners who work as cabin crew.

This unit is directly related to GoSkills National Occupational Standard
Unit 4 - Provide and sell products on board aircraft from the Aviation
Operations in the Air — Cabin Crew suite.

Assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through
observation, along with other sources of evidence such as, witness
testimony, questioning and professional discussion.

Simulation may not be used to assess this unit.

Assessment methodology

Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 5: Operate and monitor aircraft
cabin equipment and systems and
monitor the in-flight environment

Unit code: CC5

Unit reference number: H/601/5510
QCF level: Level 2
Credit value: 6

Guided learning hours: 40

Unit summary

The purpose of this unit is for learners to demonstrate occupational
competence in operating and monitoring the aircraft cabin equipment and
monitoring the in-flight environment. This unit is particularly suitable for
learners who work as cabin crew.

This unit is directly related to GoSkills National Occupational Standard
Unit 5 — Operate and monitor aircraft cabin equipment and systems and
monitor the in-flight environment from the Aviation Operations in the Air -
Cabin Crew suite.

Links to EU OPS - Commission Regulation EC No 859/2008

Learning outcomes 2, 4, 6, and 8 in this unit reflect the requirements of the
following sections of EU OPS

e Appendix 1 to EU OPS 1.1005 (e, f, g, h)
e Appendix 1 to EU OPS 1.1010
e Appendix 1 to EU OPS 1.1020

Assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through
observation, along with other sources of evidence such as, witness
testimony, questioning and professional discussion.

Realistic workplace simulation 1 may be used to assess areas that cover
non routine situations.

N025178 - Specification — Edexcel Level 2 Certificate for Cabin Crew (QCF) - 43
Issue 1 — October 2010 © Edexcel Limited 2010



Simulation is the setting up or devising of assessment situations (whether
performed in the workplace or in a specially constructed environment).

Simulation 1

‘Cabin Simulators’ or ‘aircraft mock-ups’ are regularly used for the training
of Cabin Crew. Simulation 1 means that if workplace performance is not
possible, assessment may be undertaken on an approved Cabin
Simulator/aircraft mock-up or on board a real aircraft that is not in service.

When simulation is used it should ensure that:

e learners use materials, tools and equipment found and used in the
workplace environment in the given context

e learners are provided with information, advice and guidance in line with
that which would be provided in the workplace environment in the given
context

e other people with whom the learner interacts in performing the activity
behave ‘in character’ for the given situation

e any time pressures that the learner would experience under normal
workplace conditions are also applied to the given context.

Assessment methodology

Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 6: Deliver quality customer service

to airline passengers
Unit code: CC6

Unit reference number: T/601/5513

QCF level: Level 2
Credit value: 4
Guided learning hours: 30

Unit summary

The purpose of this unit is for learners to demonstrate occupational

competence in delivering quality customer service to airline passengers.

This unit is particularly suitable for learners who work as cabin crew.

This unit is directly related to GoSkills National Occupational Standard
Unit 6 — Deliver quality customer service to airline passengers from the
Aviation Operations in the Air — Cabin Crew suite.

Assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through
observation, along with other sources of evidence such as, witness
testimony, questioning and professional discussion.

Realistic workplace simulation 1 or 2 may be used to assess areas that
cover non-routine situations.

N025178 - Specification — Edexcel Level 2 Certificate for Cabin Crew (QCF) -
Issue 1 — October 2010 © Edexcel Limited 2010

51



Simulation is the setting up or devising of assessment situations (whether
performed in the workplace or in a specially constructed environment).

Simulation 1

‘Cabin Simulators’ or ‘aircraft mock-ups’ are regularly used for the training
of Cabin Crew. Simulation 1 means that if workplace performance is not
possible, assessment may be undertaken on an approved Cabin
Simulator/aircraft mock-up or on board a real aircraft that is not in service.

Simulation 2

Simulation 2 means that the devising or setting up of assessment situations
may be performed without the use of Cabin Simulators/Aircraft Mock-
ups/Real Aircraft. However, the specially constructed simulation should
replicate the workplace environment as far as possible.

When either simulation is used they should ensure that:

e learners use materials, tools and equipment found and used in the
workplace environment in the given context

e learners are provided with information, advice and guidance in line with
that which would be provided in the workplace environment in the given
context

e other people with whom the learner interacts in performing the activity
behave ‘in character’ for the given situation

e any time pressures that the learner would experience under normal
workplace conditions are also applied to the given context.

Assessment methodology

Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 7: Provide medical care and
advice and administer first
aid on board aircraft

Unit code: CcC7

Unit reference number:  A/601/5514
QCF level: Level 2
Credit value: 3

Guided learning hours: 20

Unit summary

The purpose of this unit is for learners to demonstrate occupational
competence in providing medical care and advice and administering first aid
to airline passengers and crew. This unit is particularly suitable for learners
who work as cabin crew.

This unit is directly related to GoSkills National Occupational Standard
Unit 7 — Provide medical care and advice and administer first aid from the
Aviation Operations in the Air — Cabin Crew suite.

Links to EU OPS - Commission Regulation EC No 859/2008

Learning outcome 3 in this unit reflects the requirements of the following
sections of EU OPS

e Appendix 1 to EU OPS 1.1005 (d)

e Appendix 1 to EU OPS 1.1010 (h)

e Appendix 1 to EU OPS 1.1015 (b5)

o Appendix 3 to EU OPS 1.1005/1.1010/1.1015

Assessment requirements/evidence requirements

When assessing assessment criterion 3.5 the following must be covered as
a minimum:

e burns/scalds

e eye contamination
e cuts and bruises

e headache

e earache

e air sickness.
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This unit should be assessed predominantly in the workplace through
observation, along with other sources of evidence such as witness
testimony, questioning and professional discussion.

Realistic workplace simulation 1 or 2 may be used to assess areas that
cover non routine situations.

Simulation is the setting up or devising of assessment situations (whether
performed in the workplace or in a specially constructed environment).

Simulation 1

‘Cabin Simulators’ or ‘aircraft mock-ups’ are regularly used for the training
of Cabin Crew. Simulation 1 means that if workplace performance is not
possible, assessment may be undertaken on an approved Cabin
Simulator/aircraft mock-up or on board a real aircraft that is not in service.

Simulation 2

Simulation 2 means that the devising or setting up of assessment situations
may be performed without the use of Cabin Simulators/Aircraft Mock-
ups/Real Aircraft. However, the specially constructed simulation should
replicate the workplace environment as far as possible.

When either simulation is used they should ensure that:

e learners use materials, tools and equipment found and used in the
workplace environment in the given context

e learners are provided with information, advice and guidance in line
with that which would be provided in the workplace environment in the
given context

e other people with whom the learner interacts in performing the activity
behave ‘in character’ for the given situation

e any time pressures that the learner would experience under normal
workplace conditions are also applied to the given context.

Assessment methodology

Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 8: Provide assistance, advice and
information to ensure the
comfort of airline passengers

Unit code: CC8

Unit reference number: L/601/5517
QCF level: Level 2
Credit value: 3

Guided learning hours: 20

Unit summary

The purpose of this unit is for learners to demonstrate occupational
competence in providing assistance, advice and information to ensure the
comfort of airline passengers. This unit is particularly suitable for learners
who work as cabin crew.

This unit is directly related to GoSkills National Occupational Standard

Unit 8 - Provide assistance, advice and information to ensure the comfort of

passengers from the Aviation Operations in the Air — Cabin Crew suite.

Assessment requirements/evidence requirements

When assessing this unit In-flight equipment is defined as follows:

Any equipment used by crew and passengers on board an aircraft, eg
communications equipment, air vents, seat controls, call light. Not all
aircraft will be fitted with all equipment, eg entertainment systems.

This unit should be assessed predominantly in the workplace through
observation, along with other sources of evidence such as witness
testimony, questioning and professional discussion.

Simulation may not be used to assess this unit.

Assessment methodology

Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 9: Ensure effective communication

on board an aircraft
Unit code: CC9

Unit reference number: R/601/5518

QCF level: Level 2
Credit value: 3
Guided learning hours: 20

Unit summary

The purpose of this unit is for learners to demonstrate occupational

competence in communicating on board an aircraft. This unit is particularly

suitable for learners who work as cabin crew.

This unit is directly related to GoSkills National Occupational Standard
Unit 9 - Ensure effective communication on board an aircraft from the
Aviation Operations in the Air — Cabin Crew suite.

Links to EU OPS - Commission Regulation EC No 859/2008

Learning outcome 3 in this unit reflects the requirements of the following

sections of EU OPS

e Appendix 1 to EU OPS 1.1005 (e, f)
e Appendix 1 to EU OPS 1.1010 (f, i)

e Appendix 1 to EU OPS 1.1015 (b)

e Appendix 1 to EU OPS 1.1020 (1, 2)

Assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through
observation, along with other sources of evidence such as, witness
testimony, questioning and professional discussion.

Realistic workplace simulation 1 or 2 may be used to assess areas that
cover non routine situations.

N025178 - Specification — Edexcel Level 2 Certificate for Cabin Crew (QCF) -
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Simulation is the setting up or devising of assessment situations (whether
performed in the workplace or in a specially constructed environment).

Simulation 1

‘Cabin Simulators’ or ‘aircraft mock-ups’ are regularly used for the training
of Cabin Crew. Simulation 1 means that if workplace performance is not
possible, assessment may be undertaken on an approved Cabin
Simulator/aircraft mock-up or on board a real aircraft that is not in service.

Simulation 2

Simulation 2 means that the devising or setting up of assessment situations
may be performed without the use of Cabin Simulators/Aircraft Mock-
ups/Real Aircraft. However, the specially constructed simulation should
replicate the workplace environment as far as possible.

When either simulation is used they should ensure that:

e learners use materials, tools and equipment found and used in the
workplace environment in the given context

e learners are provided with information, advice and guidance in line with
that which would be provided in the workplace environment in the given
context

e other people with whom the learner interacts in performing the activity
behave ‘in character’ for the given situation

e any time pressures that the learner would experience under normal
workplace conditions are also applied to the given context.

Assessment methodology

Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 10: Maintain effective working
relationships and communications

Unit code: CCi1

Unit reference number: T/601/5592

QCF level: Level 3
Credit value: 2
Guided learning hours: 15

Unit summary

The purpose of this unit is for learners to demonstrate occupational
competence in maintaining effective working relationships and
communications. This unit is particularly suitable for learners who work as
cabin crew.

This unit is directly related to GoSkills National Occupational Standard
Unit 11 - Maintain effective working relationships and communications from
the Aviation Operations in the Air — Cabin Crew suite.

Links to EU OPS - Commission Regulation EC No 859/2008

Learning outcomes 2 and 4 in this unit reflect the requirements of EU OPS
(subpart o relating to duties)

Assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through
observation, along with other sources of evidence such as, witness
testimony, questioning and professional discussion.

Realistic workplace simulation 1 or 2 may be used to assess areas that
cover non routine situations.
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Simulation is the setting up or devising of assessment situations (whether
performed in the workplace or in a specially constructed environment).

Simulation 1

‘Cabin Simulators’ or ‘aircraft mock-ups’ are regularly used for the training
of Cabin Crew. Simulation 1 means that if workplace performance is not
possible, assessment may be undertaken on an approved Cabin
Simulator/aircraft mock-up or on board a real aircraft that is not in service.

Simulation 2

Simulation 2 means that the devising or setting up of assessment situations
may be performed without the use of Cabin Simulators/Aircraft Mock-
ups/Real Aircraft. However, the specially constructed simulation should
replicate the workplace environment as far as possible.

When either simulation is used they should ensure that:

e learners use materials, tools and equipment found and used in the
workplace environment in the given context

e learners are provided with information, advice and guidance in line with
that which would be provided in the workplace environment in the given
context

e other people with whom the learner interacts in performing the activity
behave ‘in character’ for the given situation

e any time pressures that the learner would experience under normal
workplace conditions are also applied to the given context.

Assessment methodology

Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 11: Recognise airside hazards
and minimise risks

Unit code: AOG1

Unit reference number: 1/600/9313

QCF level: Level 2
Credit value: 4
Guided learning hours: 26

Unit summary

The purpose of this unit is for learners to demonstrate that they can
recognise hazards and minimise risks in an airside environment.

This unit is directly related to GoSkills National Occupational Standard
Unit 1 - Recognise airside hazards and minimise risks from the Aviation
Operations on the Ground suite.

Assessment requirements/evidence requirements

This unit should be assessed in the workplace using professional discussion.

An airside visit needs to be completed by the learner to ensure they have
experience of the airside environment.

The following is a list of items that must be assessed in specific assessment
criteria.

In assessment criterion 2.10 the following surface markings should be
assessed:

e service roads

e equipment parking areas

e no parking areas

e stand layout markings

e inter stand clearways

e demarcation between aircraft parking stands
e live taxiways

e helicopter landing hotspots

e areas where people are allowed and are not allowed to walk including
pedestrian walkway.
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Assessment methodology

Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.

Alternatively, centre documentation should be used to record this
information.
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Unit 12: Provide a trolley service
on board an aircraft

Unit code: CC20

Unit reference number: T/601/5639

QCF level: Level 2
Credit value: 2
Guided learning hours: 15

Unit summary

The purpose of this unit is for learners to demonstrate occupational
competence in providing a trolley service on board an aircraft. This unit is
particularly suitable for learners who work as cabin crew.

This unit is directly related to GoSkills National Occupational Standard
Unit 20 - Provide a trolley service on board an aircraft from the Aviation
Operations in the Air — Cabin Crew suite.

Links to EU OPS - Commission Regulation EC No 859/2008

Learning outcomes 2 and 4 in this unit reflect the requirements of the
following sections of EU OPS

e Appendix 1 to EU OPS 1.1005 (e5)
e Appendix 1 to EU OPS 1.1015 (b6)

Assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through
observation, along with other sources of evidence such as witness
testimony, questioning and professional discussion.

Realistic workplace simulation 1 or 2 may be used to assess areas that
cover non-routine situations.
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Simulation is the setting up or devising of assessment situations (whether
performed in the workplace or in a specially constructed environment).

Simulation 1

‘Cabin Simulators’ or ‘aircraft mock-ups’ are regularly used for the training
of Cabin Crew. Simulation 1 means that if workplace performance is not
possible, assessment may be undertaken on an approved Cabin
Simulator/aircraft mock-up or on board a real aircraft that is not in service.

Simulation 2

Simulation 2 means that the devising or setting up of assessment situations
may be performed without the use of Cabin Simulators/Aircraft Mock-
ups/Real Aircraft. However, the specially constructed simulation should
replicate the workplace environment as far as possible.

When either simulation is used they should ensure that:

e learners use materials, tools and equipment found and used in the
workplace environment in the given context

e learners are provided with information, advice and guidance in line with
that which would be provided in the workplace environment in the given
context

e other people with whom the learner interacts in performing the activity
behave ‘in character’ for the given situation

e any time pressures that the learner would experience under normal
workplace conditions are also applied to the given context.

Assessment methodology

Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 13: Serve drinks on board
an aircraft

Unit code: Ccc21

Unit reference number: M/601/5641

QCF level: Level 2
Credit value: 2
Guided learning hours: 15

Unit summary

The purpose of this unit is for learners to demonstrate occupational
competence in serving drinks on board an aircraft. This unit is particularly
suitable for learners who work as cabin crew.

This unit is directly related to GoSkills National Occupational Standard
Unit 21 - Serve drinks on board an aircraft from the Aviation Operations in
the Air — Cabin Crew suite.

Links to EU OPS - Commission Regulation EC No 859/2008

Learning outcomes 2 and 4 in this unit reflect the requirements of the
following sections of EU OPS

e Appendix 1 to EU OPS 1.1005 (e5)
e Appendix 1 to EU OPS 1.1015 (b6)

Assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through
observation, along with other sources of evidence such as witness
testimony, questioning and professional discussion.

Realistic workplace simulation 1 or 2 may be used to assess areas that
cover non-routine situations.
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Simulation is the setting up or devising of assessment situations (whether
performed in the workplace or in a specially constructed environment).

Simulation 1

‘Cabin Simulators’ or ‘aircraft mock-ups’ are regularly used for the training
of Cabin Crew. Simulation 1 means that if workplace performance is not
possible, assessment may be undertaken on an approved Cabin
Simulator/aircraft mock-up or on board a real aircraft that is not in service.

Simulation 2

Simulation 2 means that the devising or setting up of assessment situations
may be performed without the use of Cabin Simulators/Aircraft Mock-
ups/Real Aircraft. However, the specially constructed simulation should
replicate the workplace environment as far as possible.

When either simulation is used they should ensure that:

e learners use materials, tools and equipment found and used in the
workplace environment in the given context

e learners are provided with information, advice and guidance in line with
that which would be provided in the workplace environment in the given
context

e other people with whom the learner interacts in performing the activity
behave ‘in character’ for the given situation

e any time pressures that the learner would experience under normal
workplace conditions are also applied to the given context.

Assessment methodology

Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 14: Give customers a positive
impression of yourself and
your organisation

Unit code: ICS A4 2010

Unit reference number: L/601/0933

QCF level: Level 2
Credit value: 5
Guided learning hours: 33

Unit summary

Excellent customer service is provided by people who are good with people.
The learner’s behaviour affects the impression that customers have of the
service they are receiving. This unit is about communicating with the
customers and giving a positive impression whenever dealing with a
customer. By doing this the learner can create a positive impression of the
organisation and the customer service it provides. All of us enjoy the
experience of good customer service if we feel that the person serving us
really wants to create the right impression, responds to us and gives us
good information. Every detail of the learners’ behaviour counts when
dealing with a customer.

The unit belongs to the Institute of Customer Service.
This unit directly relates to Unit A4 of the Customer Service NOS 2010.

Assessment requirements/evidence requirements

Specified in the Customer Service Assessment Strategy 2010
(www.instituteofcustomerservice.com).

The assessment and quality assurance requirement for this unit provides
evidence towards A and V units.

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Unit 15; Deliver reliable customer service
Unit code: ICS B2 2010-2014

Unit reference number: J/601/1210

QCF level: Level 2
Credit value: 5
Guided learning hours: 33

Unit summary

This unit is about how the learner delivers consistent and reliable service to
customers. As well as being good with people, the learner needs to work
with their organisation’s service systems to meet or exceed customer
expectations. In the learner’s job there will be many examples of how they
combine their approach and behaviour with their organisation’s systems.
The learner will need to prepare for each transaction with a customer, deal
with different types of customers in different circumstances and check that
what they have done has met customer expectations. To meet this standard
they have to deliver excellent customer service over and over again.

The unit belongs to the Institute of Customer Service.
This unit directly relates to Unit B2 of the Customer Service NOS 2010.

Assessment requirements/evidence requirements

Specified in the Customer Service Assessment Strategy 2010
(www.instituteofcustomerservice.com).

The assessment and quality assurance requirement for this unit provides
evidence towards A and V units.

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the
workplace. Learners can enter the types of evidence they are presenting for
assessment and the submission date against each assessment criterion.
Alternatively, centre documentation should be used to record this
information.
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Further information

Our customer service numbers are:

BTEC and NVQ 0844 576 0026
GCSE 0844 576 0027
GCE 0844 576 0025
The Diploma 0844 576 0028

DiDA and other qualifications 0844 576 0031
Calls may be recorded for training purposes.

Useful publications

Related information and publications include:

e Centre Handbook for Edexcel QCF NVQs and Competence-based
Qualifications published annually

e Functional skills publications - specifications, tutor support materials and
question papers

e Regulatory Arrangements for the Qualification and Credit Framework
(published by Ofqual, August 2008)

e the current Edexcel publications catalogue and update catalogue.

Edexcel publications concerning the Quality Assurance System and the
internal and standards verification of vocationally related programmes can
be found on the Edexcel website.

NB: Some of our publications are priced. There is also a charge for postage
and packing. Please check the cost when you order.

How to obtain National Occupational Standards

Contact:

GoSkills
Concorde House
Trinity Park
Solihull

West Midlands
B37 7UQ

Telephone: 0121 635 5520
Fax: 0121 635 5521

General e-mail enquiries to: info@goskills.org
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Professional development and training

Edexcel supports UK and international customers with training related to
NVQ and BTEC qualifications. This support is available through a choice of
training options offered in our published training directory or through
customised training at your centre.

The support we offer focuses on a range of issues including:

e planning for the delivery of a new programme

e planning for assessment and grading

o developing effective assignments

e building your team and teamwork skills

e developing student-centred learning and teaching approaches
e building functional skills into your programme

e building effective and efficient quality assurance systems.

The national programme of training we offer can be viewed on our website
(www.edexcel.com/training). You can request customised training through
the website or by contacting one of our advisers in the Training from
Edexcel team via Customer Services to discuss your training needs.

The training we provide:

e is active

e is designhed to be supportive and thought provoking
e builds on best practice

e may be suitable for those seeking evidence for their continuing
professional development.
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Annexe B: Quality assurance

Key principles of quality assurance

e A centre delivering Edexcel qualifications must be an Edexcel recognised
centre and must have approval for qualifications that it is offering.

e The centre agrees as part of gaining recognition to abide by specific
terms and conditions around the effective delivery and quality assurance
of assessment; the centre must abide by these conditions throughout
the period of delivery.

o Edexcel makes available to approved centres a range of materials and
opportunities to exemplify the processes required for effective
assessment and provide examples of effective standards. Approved
centres must use the guidance on assessment to ensure that staff who
are delivering Edexcel qualifications are applying consistent standards.

e An approved centre must follow agreed protocols for: standardisation of
assessors; planning, monitoring and recording of assessment processes;
internal verification and recording of internal verification processes; and
for dealing with special circumstances, appeals and malpractice.

Quality assurance processes

The approach to quality assured assessment is made through a partnership
between a recognised centre and Edexcel. Edexcel is committed to ensuring
that it follows best practice and employs appropriate technology to support
quality assurance process where practicable. Therefore, the specific
arrangements for working with centres will vary. Edexcel seeks to ensure
that the quality assurance processes that it uses do not place undue
bureaucratic processes on centres and works to support centres in providing
robust quality assurance processes.

The learning outcomes and assessment criteria in each unit within this
specification set out the standard to be achieved by each learner in order to
gain each qualification. Edexcel operates a quality assurance process, which
is designed to ensure that these standards are maintained by all assessors
and verifiers.

For the purposes of quality assurance all individual qualifications and units
are considered as a whole. Centres offering these qualifications must be
committed to ensuring the quality of the units and qualifications they offer,
through effective standardisation of assessors and internal verification of
assessor decisions. Centre quality assurance and assessment processes are
monitored by Edexcel.
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The Edexcel quality assurance processes will involve:

gaining centre recognition and qualification approval if a centre is not
currently approved to offer Edexcel qualifications

annual visits to centres by Edexcel for quality review and development of
overarching processes and quality standards. Quality review and
development visits will be conducted by an Edexcel quality development
reviewer

annual visits by occupationally competent and qualified Edexcel
Standards Verifiers for sampling of internal verification and assessor
decisions for the occupational sector

the provision of support, advice and guidance towards the achievement
of National Occupational Standards.

Centres are required to declare their commitment to ensuring quality and
appropriate opportunities for learners that lead to valid and accurate
assessment outcomes. In addition, centres will commit to undertaking
defined training and online standardisation activities.

116
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Annexe C: Centre certification and registration

Edexcel Standards Verifiers will provide support, advice and guidance to
centres to achieve Direct Claims Status (DCS). Edexcel will maintain the
integrity of Edexcel QCF NVQs through ensuring that the awarding of these
qualifications is secure. Where there are quality issues identified in the
delivery of programmes, Edexcel will exercise the right to:

o direct centres to take actions
e limit or suspend certification
e suspend registration.

The approach of Edexcel in such circumstances is to work with the centre to
overcome the problems identified. If additional training is required, Edexcel
will aim to secure the appropriate expertise to provide this.

What are the access arrangements and special considerations for the
qualifications in this specification?

Centres are required to recruit learners to Edexcel qualifications with
integrity.

Appropriate steps should be taken to assess each applicant’s potential and a
professional judgement made about their ability to successfully complete
the programme of study and achieve the qualification. This assessment will
need to take account of the support available to the learner within the
centre during their programme of study and any specific support that might
be necessary to allow the learner to access the assessment for the
qualification. Centres should consult Edexcel’s policy on learners with
particular requirements.

Edexcel’s policy on access arrangements and special considerations for
Edexcel qualifications aims to enhance access to the qualifications for
learners with disabilities and other difficulties (as defined by the 1995
Disability Discrimination Act and the amendments to the Act) without
compromising the assessment of skills, knowledge, understanding or
competence. Please refer to Access Arrangements and Special
Considerations for BTEC and Edexcel NVQ Qualifications for further details.
www.edexcel.com.
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Annexe D: Assessment requirements/strategy

GoSkills

Moving skills forward

Assessment Strategy for the
Level 2 Certificate for
Cabin Crew based on

GoSkills

National Occupational Standards

N025178 - Specification — Edexcel Level 2 Certificate for Cabin Crew (QCF) -
Issue 1 — October 2010 © Edexcel Limited 2010

119



1 Introduction

GoSkills, as the Sector Skills Council for the Passenger Transport Sector, is
responsible for developing an assessment strategy for the qualifications
based on its national occupational standards.

This responsibility means that GoSkills must:
a Recommend how external quality control of assessment will be achieved;

b Define which aspects of the national standards must always be assessed
through performance in the workplace;

Recommend how external quality control of assessment will be achieved;

Define which aspects of the national standards must always be assessed
through performance in the workplace;

c Define the extent to which simulated working conditions may be used to
assess competence and any characteristics that simulations should have,
including definitions (where appropriate) of what would constitute a
“realistic working environment' (RWE) for the qualifications concerned;

d Define the occupational expertise requirements for assessors and
verifiers in consultation with industry and in agreement with awarding
bodies.

This Assessment Strategy for the Level 2 Certificate for Cabin Crew
addresses the four areas indicated above.

2 Review and Evaluation of this Strategy

GoSkills and awarding organisations will continually monitor the
effectiveness of this strategy. It will be reviewed annually and revised
where necessary every two years. GoSkills will therefore establish
arrangements for awarding bodies to provide feedback that will assist in the
evaluation and review of this strategy. This feedback will also be used to
evaluate assessment and verification practices, identify and promulgate
good practice and inform any improvements to be made to this strategy.

Awarding organisations and their approved centres will be encouraged to
submit comments and suggestions for improvements. This will be through
formal dialogue between GoSkills and the awarding organisations.

3 External Quality Control of Assessment

The quality of the assessment process is the responsibility of the awarding
organisations. The following information is provided by GoSkills as
guidance to awarding organisations. GoSkills encourages flexibility and
innovation of approach alongside robust systems to support quality
control.
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Awarding organisations must detail their approach to each of the following.

3.1

3.2

3.3

External Verification

External Verifiers (EVs) should verify assessments at approved
centres. The normal frequency of external verification visits is two per
year (a total of two days per year). However, the exact frequency
should be determined by the risk assessment.

The verification should include inspection of the records of evidence
and assessment. Awarding organisations should consider rotating
their external verifiers in order to encourage standardisation,
independence of assessment and the sharing of good practice.

Risk Assessment

In order to promote appropriate levels of monitoring of centres,
GoSkills requires awarding organisations to adopt a risk
management system. This approach is consistent with the approach
taken by the regulatory authorities. Where there is a risk to the
quality and consistency of assessment (eg as a result of commercial
interests or as a result of relationships between learners and
assessors), awarding organisations should ensure that appropriate
mechanisms are in place to ensure the reliability of the assessment.

Awarding organisations should show that a risk assessment has been
carried out for each approved centre and that a strategy to minimise
the risk has been implemented.

Awarding Organisation Forum

GoSkills will arrange regular awarding organisation meetings. The aim
of the meetings will be to promote consistency in the assessment
process. All awarding organisations offering the Level 2 Certificate for
Cabin Crew will be required to attend the awarding organisation
forum at least once per year.

4 Evidence

4.1

Evidence

Wherever possible, evidence of occupational competence should be
generated and collected through performance under workplace
conditions (see section 4.2 below). There may, however, be
situations where the actual workplace may not be appropriate, or
where waiting for naturally occurring evidence is impractical and
therefore simulation may be necessary. Guidance on simulation is
provided in section 4.3.

In all cases, the evidence provided should demonstrate that learners:
e have achieved all the stated performance outcomes;

e possess and are capable of applying all the required items of
knowledge and understanding.

Additional guidance on evidence requirements will be specified at unit
level; this guidance will be developed by GoSkills in partnership with
awarding organisations.
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4.2

4.3

122

Evidence from Workplace Performance

It is accepted that not all employees have identical work place
conditions and therefore there cannot be assessment conditions that
are identical for all learners. However, assessors must ensure that, as
far as possible, the conditions for assessment should be those under
which the learner usually works. The evidence collected under these
conditions should also be as naturally occurring as possible.

Evidence from the workplace includes observable performance,
physical products of work (such as reports, plans, correspondence
etc), witness testimony etc.

Use of Simulation in Assessments

As stated above, it is intended that learners should be assessed
under normal workplace conditions. However, the setting up or
devising of assessment situations will be allowed, when it can be
demonstrated that circumstances require it in areas related to:

o safety

o legislation/regulation

e security

e infrequent occurrences

e cost

e significant interruption to learner’s or employer’s business.

It is recognised that there may be other assessment situations where
simulation may have to be used. In such instances, awarding
organisations should give consideration to the reliability and validity
of the likely evidence before agreeing to simulation.

Where simulation is used, it should be designed to ensure that:

o the learner is required to use materials, tools and equipment
found and used within the workplace environment

o the learner is provided with information, advice and guidance in
line with that which would be provided in the workplace
environment in the given context

o the learner is required to carry out actions and responsibilities
which would normally be delegated to someone competent in the
occupational area within the workplace environment

o the physical environment and situation replicates the workplace
environment

o other people with whom the learner interacts in performing the
activity behave “in character” for the given situation.

In all cases, the centre should agree its plans for simulation with the
Awarding Organisation to ensure that it is satisfactory.
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5 Competence of Assessment Personnel

GoSkills acknowledges the very important role and responsibility that
assessment personnel have in maintaining the quality and integrity of the
Level 2 Certificate for Cabin Crew. Awarding organisations and other
stakeholders therefore have to have confidence in the actions and decisions
of assessment personnel.

Awarding Organisation Responsibility

A primary responsibility of the Awarding Organisation is to assure quality
and consistency across the centres which deliver the Level 2 Certificate for
Cabin Crew and to ensure that centres are assessing in line with the
requirements of the National Occupational Standards for Cabin Crew. It is
therefore the responsibility of the Awarding Organisation to have an
auditable method of ensuring consistency across organisations. It is
expected that external verification staff assuring quality and consistency
across centres need to have a thorough understanding of quality assurance
and assessment practices as well as technical awareness related to the
qualifications that they are externally verifying.

It will be the responsibility of the awarding organisation to select and
appoint external verifiers

Potential external verifiers should:

e hold (or be working towards) an appropriate qualification as specified by
the regulatory authorities, confirming their competence to externally
verify assessments

e have experience of working within the aviation industry gained through
current or prior employment

e have an up to date technical awareness relevant to the S/NVQs they are
seeking to externally verify. Technical awareness is defined as a general
overview of the subject area sufficient to ensure that assessment and
portfolio evidence are reliable and that relevant health and safety
requirements have been complied with

e have a sound and in-depth knowledge of the occupational standards

e demonstrate their commitment to maintaining their industry knowledge
by ongoing professional development eg through undertaking training
courses and/or membership of industry organisations.
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Internal verification and standardisation across assessment personnel

It will be the responsibility of the approved centre to select and appoint
people to ensure consistency of assessment across a centre’s assessment

personnel.

Standard Model

Employer Model

The person responsible for
internal verification must:

e hold (or be working towards) an
appropriate qualification, as
specified by the regulatory
authorities, confirming their
competence to ensure the
internal standardisation of
assessments

e hold (or be working towards) an
appropriate qualification
confirming their competence to
assess learners.

e have a sound and in-depth
knowledge of the national
occupational standards.

e have credible up to date technical
understanding, developed
through:

- experience as a practitioner in
the roles covered by the
Level 2 Certificate for Cabin
Crew

AND/OR

- achievement of professional
qualifications attesting to their
competence in the roles
covered by the Level 2
Certificate for Cabin Crew

AND/OR

- experience in the supervision
of people who perform the
roles covered by the Level 2
Certificate for Cabin Crew

AND/OR

- providing training in a
workplace context for those
who perform the roles covered
by the Level 2 Certificate for
Cabin Crew

Designated staff, approved by the
awarding organisation, who take on
the role of The person responsible
for internal standardisation must:

e Have completed the company’s
in-house training scheme which
must have been confirmed and
mapped by the awarding
organisation as providing the
equivalent level of rigour and
robustness of the regulatory body
approved qualifications for
ensuring the internal
standardisation of assessments

e have a sound and in-depth
knowledge of the national
occupational standards.

e have credible up to date technical
understanding, developed
through:

- experience as a practitioner in
the roles covered by the Level
2 Certificate for Cabin Crew

AND/OR

- achievement of professional
qualifications attesting to their
competence in the roles
covered by the Level 2
Certificate for Cabin Crew

AND/OR

- experience in the supervision
of people who perform the
roles covered by the Level 2
Certificate for Cabin Crew

AND/OR

- providing training in a
workplace context for those
who perform the roles covered
by the Level 2 Certificate for
Cabin Crew
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Competence of Assessors

The primary responsibility of the assessor is to assess learners to the
required quality and consistency, against the national occupational
standard. It is important that an assessor can recognise occupational
competence as specified by the national standard. Assessors therefore need
to have a thorough understanding of assessment and quality assurance
practices, as well as have in depth technical competence related to the
qualifications for which they are assessing learners.

It will be the responsibility of the approved centre to select and appoint
assessors.

Standard Model

Employer Model

Assessors must:

hold (or be working towards) an
appropriate qualification, as
specified by the regulatory
authorities, confirming their
competence to assess the Level 2
Certificate for Cabin Crew.

have credible up to date technical
competence, developed through:

- Expertise gained in recent
actual experience of working
in the occupational area

AND/OR

- Achievement of qualifications
which attest to their
competence in the roles
covered by the Level 2
Certificate for Cabin Crew

AND/OR

- Experience in supervising
people who perform the roles
covered by the Level 2
Certificate for Cabin Crew

AND/OR

- Experience gained in providing
training in a workplace context
for those who perform the
roles covered by the Level 2
Certificate for Cabin Crew

Designated staff, approved by the
awarding body, who take on the role
of assessors must:

Have completed the company’s
in- house training scheme which
has been confirmed and mapped
by the awarding organisation as
providing the equivalent level of
rigour and robustness of the
regulatory body approved
qualifications for assessment

have credible up to date technical
competence, developed through:

- Expertise gained in recent
actual experience of working
in the occupational area

AND/OR

- Achievement of qualifications
which attest to their
competence in the roles
covered by the Level 2
Certificate for Cabin Crew

AND/OR

- Experience in supervising
people who perform the roles
covered by the Level 2
Certificate for Cabin Crew

AND/OR

- Experience gained in providing
training in a workplace context
for those who perform the
roles covered by the Level 2
Certificate for Cabin Crew
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5.3 Continued Personal and Professional Development

It is important that assessment personnel, continue their own
development to help them in their respective roles. It is expected
that each approved centre will provide development programmes for
its assessment personnel to support them in maintaining their
technical or occupational expertise.
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