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Purpose of this specification

This specification sets out:
e the objectives of the qualification

e any other qualification that a learner must have completed before taking the
qualification

e any prior knowledge, skills or understanding which the learner is required to
have before taking the qualification

e the combination of units that a learner must have completed before the
qualification will be awarded and any pathways

e any other requirements that a learner must have satisfied before they will be
assessed or before the qualification will be awarded

e the knowledge, skills and understanding that will be assessed as part of the
qualification

e the method of any assessment and any associated requirements relating to it

e the criteria against which a learner’s level of attainment will be measured
(such as assessment criteria)

e assessment requirements and/or evidence requirements required as specified
by the relevant Sector Skills Council/Standards Setting Body

e assessment requirements/strategy as published by the relevant Sector Skills
Council/Standards Setting Body

o the Apprenticeship Framework in which the qualification is included, where
appropriate.
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Introducing Pearson Edexcel
NVQ/Competence-based qualifications

What are NVQ/Competence-based qualifications?

National Vocational Qualifications (NVQs) or Competence-based qualifications
reflect the skills and knowledge needed to do a job effectively. They are work-
based qualifications that give learners the opportunity to demonstrate their
competence in the area of work or job role to which the qualification relates.

NVQs/Competence-based qualifications are outcomes-based with no fixed learning
programme, allowing flexibility in their delivery to meet the individual learner’s
needs. The qualifications are based on the National Occupational Standards (NOS)
for the sector, which define what employees, or potential employees, must be able
to do and know, and how well they should undertake work tasks and work roles.

Most NVQ/Competence-based qualifications form the competence component of
Apprenticeship Frameworks. They are suitable for those in employment or those
who are studying at college and have a part-time job or access to a substantial
work placement.

Most learners will work towards their qualification in the workplace or in settings
that replicate the working environment as specified in the assessment
requirements/strategy for the sector. Colleges, training centres and/or employers
can offer these qualifications provided they have access to appropriate physical and
human resources.

There are three sizes of NVQ/Competence-based qualification in the QCF:
e Award (1 to 12 credits)

e Certificate (13 to 36 credits)

e Diploma (37 credits and above).

Every unit and qualification in the QCF has a credit value.

The credit value of a unit specifies the number of credits that will be awarded to a
learner who has met the learning outcomes of the unit.

The credit value of a unit is based on:
e one credit for those learning outcomes achievable in 10 hours of learning

e learning time - defined as the time taken by learners at the level of the unit, on
average, to complete the learning outcomes of the unit to the standard
determined by the assessment criteria.
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Qualification summary and key information

Qualification title

Pearson Edexcel Level 3

Diploma in Aviation Operations on the
Ground (QCF)

QCF Qualification Number (QN)

501/0990/X

Qualification framework

Qualifications and Credit Framework (QCF)

Regulation start date

01/08/2010

Operational start date 01/08/2010
Approved age ranges 16-18
19+

Please note that sector-specific requirements
or regulations may prevent learners of a
particular age from embarking on this
qualification. Please refer to the assessment
requirements/strategy.

Credit value

19-37.

Assessment

Portfolio of Evidence (internal assessment)

Guided learning hours

253-292.

Grading information

The qualification and units are graded
pass/fail.

Entry requirements

No prior knowledge, understanding, skills or
qualifications are required before learners
register for this qualification. However,
centres must follow the Edexcel Access and
Recruitment policy (see Section 9, Access and
Recruitment)

Funding

For details on funding availability, please
check the Learning Aims Reference Service
(LARS), which replaces the Learning Aim
Reference Application (LARA).
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QCF qualification number and qualification title

Centres will need to use the QCF Qualification Number (QN) when they seek public
funding for their learners. As well as a QN, each unit within a qualification has a
QCF unit reference number (URN).

The qualification title, unit titles and QN will appear on each learner’s final
certificate. Centres should tell learners this when recruiting them and registering
them with Pearson. There is more information about certification in the Edexcel
Information Manual, available on our website: www.edexcel.com

Qualification objectives

The Pearson Edexcel Level 3 Diploma in Aviation Operations on the Ground (QCF) is
for learners who work in, or want to work in the Aviation Industry

It gives learners the opportunity to:

e demonstrate competence as an Air Traffic Controller or Flight Operations
Officer/Manager

e develop knowledge and skills related to the specified job roles in the Aviation
Industry

e have existing skills recognised
e achieve a nationally-recognised Level 3 qualification

e develop their own personal growth and engagement in learning

Relationship with previous qualifications

This qualification is not a replacement.

Progression opportunities

Learners who have achieved the Pearson Edexcel Level 3 Diploma for Aviation
Operations on the Ground (QCF) can go on to study for the Pearson BTEC Level 3
Certificate in Aviation Operations on the Ground (Knowledge) (QCF) or the Pearson
BTEC Level 4 HND Diploma in Travel and Tourism Management (QCF).

Industry support and recognition

This qualification is supported by Go Skills (People 1%), the Skills Council for
Passenger Transport.

Relationship with National Occupational Standards

This qualification is based on the National Occupational Standards (NOS) in Aviation
Operations on the Ground, which were set and designed by GoSkills (People 1),
the Sector Skills Council for the sector.
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Qualification structure

Pearson Edexcel Level 3 Diploma in Aviation Operations on the
Ground (QCF)

The learner will need to meet the requirements outlined below before the
qualification can be awarded.

Minimum number of credits that must be achieved 37
Minimum number of credits that must be achieved at level 3 or above 19
Number of mandatory credits that must be achieved 16
Number of optional credits that must be achieved 21

Learners must complete all units from Group A plus 21 optional credits. At least 12
credits must be achieved from Group B and a further 9 credits from Group B or C.

This qualification provides pathways to the following endorsed titles, learners must
select two or more units from their chosen pathway:

e Edexcel Level 3 Diploma in Aviation Operations on the Ground

e Edexcel Level 3 Diploma in Aviation Operations on the Ground (Planning Aircraft
Payloads)

e Edexcel Level 3 Diploma in Aviation Operations on the Ground (Airside Ramp
Operations)

e Edexcel Level 3 Diploma in Aviation Operations on the Ground (Aircraft
Operations)

e Edexcel Level 3 Diploma in Aviation Operations on the Ground (Airside
Operations)

e Edexcel Level 3 Diploma in Aviation Operations on the Ground (Airport
Operations — Small Airports)

e Edexcel Level 3 Diploma in Aviation Operations on the Ground (Handling Air
Passenger Operations)
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Structure for the Edexcel Level 3 Diploma in Aviation

Operations on the Ground - General Pathway

Learners must complete all three mandatory units (16 credits), plus a minimum of
21 optional credits. At least 12 credits must be achieved from Group B and a
further 9 credits from Group B or C.

Unit Mandatory units Credit | Guided
reference learning
number hours
1 J/600/9313 Recognise Airside Hazards and 2 4 26
Minimise Risks
2 D/600/9320 | Co-Ordinate The Maintenance 3 6 53
and Implementation of Aviation
Security Procedures
3 H/600/9321 | Co-Ordinate Health and Safety 3 6 41

Unit
reference
number

Working Practices

Specialist Aviation Units
Optional units — Group B

Learners must complete a
minimum of 12 credits from this
group.

Level

Credit

Guided
learning
hours

4 R/600/9315 | Contribute to the Maintenance 2 4 33
of Aviation Health, Safety and
Security

5 A/600/9325 | Ensure the Safe Movement and 3 5 37
Operation of Aircraft, Vehicles
and Personnel on the Apron

6 L/600/9328 Maintain Effective 3 5 39
Communications and
Information Transfer in an
Aviation Environment

7 F/600/9424 | Contribute to Wildlife Control on 2 6 51
an Airfield

8 K/600/9434 | Support flight control operations 2 6 47

9 T/600/9436 | Maintain flight control 3 8 68
operations and operating
conditions

10 Y/600/9445 | Maintain airfield serviceability 3 10 89
and operations

11 H/600/9450 | Plan the loading of aircraft 3 9 71

12 F/600/9665 | Plan and monitor the crewing of 2 6 41
aircraft

13 K/600/9451 | Monitor airfield maintenance 3 6 45
operations
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Unit Specialist Aviation Units Credit | Guided
reference Optional units - Group B learning
number hours

Learners must complete a
minimum of 12 credits from this

group.

14 M/600/9452 | Maintain air passenger handling 3 5 40
services

15 1/600/9344 | Operate a vehicle airside 2 7 58

16 T/600/9453 | Monitor the weather 3 6 49

17 K/600/9322 | Take action to reduce airside 3 9 70
hazards

18 R/600/9458 | Contribute to supporting aircraft 2 4 35
in difficulty

19 R/600/9668 | Co-ordinate the turnaround of 3 13 99
aircraft

20 K/600/9675 | Operate specialist equipment in 2 5 42
an airport environment

21 T/600/9713 | Maintain aeronautical ground 3 7 63
lighting serviceability

22 L/600/9717 | Maintain ground power unit 3 4 29
serviceability

23 Y/600/9722 | Monitor aircraft fuelling system 3 5 44
performance

Pearson Edexcel Level 3 Diploma in Aviation Operations on the Ground (QCF) - 7

Specification - Issue 3 - December 2013 © Pearson Education Limited 2013



Unit Generic Units Credit | Guided
reference Optional units — Group C learning
number hours
24 M/600/9340 | Resolve complex aviation problems 6 44
25 H/600/9609 | Ensure compliance with legal, 5 25
regulatory, ethical and social
requirements
26 L/600/9586 | Manage own professional 4 20
development within an organisation
27 T/600/9601 | Provide leadership and direction for 5 30
own area of responsibility
28 H/600/9660 | Develop working relationships with 3 15
colleagues
29 T/600/9663 | Recruit staff in own area of 4 25
responsibility
30 H/600/9674 | Plan, allocate and monitor work in 5 25
own area of responsibility
31 K/601/1555 | Develop your own and others' 8 53
customer service skills
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Structure for the Edexcel Level 3 Diploma in Aviation
Operations on the Ground - Planning Aircraft Payloads
Pathway

Learners must complete all three mandatory units (16 credits), plus a minimum of
21 optional credits. At least 12 credits must be achieved from Group B and a
further 9 credits from Group B or C.

Unit Mandatory units Level | Credit | Guided
reference learning
number hours
1 J/600/9313 | Recognise airside hazards and 2 4 26
minimise risks
2 D/600/9320 | Co-ordinate the maintenance and 3 6 53
implementation of aviation security
procedures
3 H/600/9321 | Co-ordinate health and safety 3 6 41
working practices

Unit Specialist Aviation Units Level | Credit | Guided
reference Optional units - Group B learning
number hours

Learners must complete a
minimum of 12 credits from this

group.
4 R/600/9315 | Contribute to the maintenance of 2 4 33
aviation health, safety and security
6 L/600/9328 | Maintain effective communications 3 5 39

and information transfer in an
aviation environment

11 H/600/9450 | Plan the loading of aircraft 3 9 71

17 K/600/9322 | Take action to reduce airside 3 9 70
hazards

20 K/600/9675 | Operate specialist equipment in an 2 5 42

airport environment
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Unit Generic Units Credit | Guided
reference Optional units — Group C learning
number hours
24 M/600/9340 | Resolve complex aviation problems 6 44
25 H/600/9609 | Ensure compliance with legal, 5 25
regulatory, ethical and social
requirements
26 L/600/9586 | Manage own professional 4 20
development within an organisation
27 T/600/9601 | Provide leadership and direction for 5 30
own area of responsibility
28 H/600/9660 | Develop working relationships with 3 15
colleagues
29 T/600/9663 | Recruit staff in own area of 4 25
responsibility
30 H/600/9674 | Plan, allocate and monitor work in 5 25
own area of responsibility
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Structure for the Edexcel Level 3 Diploma in Aviation
Operations on the Ground - Airside Ramp Operations
Pathway

Learners must complete all three mandatory units (16 credits), plus a minimum of
21 optional credits. At least 12 credits must be achieved from Group B and a
further 9 credits from Group B or C.

Unit
reference
number

Mandatory units

Level

Credit

Guided
learning
hours

1 J/600/9313 | Recognise airside hazards and 2 4 26
minimise risks

2 D/600/9320 | Co-ordinate the maintenance and 3 6 53
implementation of aviation security
procedures

3 H/600/9321 | Co-ordinate health and safety 3 6 41
working practices

Unit
reference
number

Specialist Aviation Units
Optional units - Group B

Learners must complete a
minimum of 12 credits from this
group.

Level

Credit

Guided
learning
hours

4 R/600/9315 | Contribute to the maintenance of 2 4 33
aviation health, safety and security

5 A/600/9325 | Ensure the safe movement and 3 5 37
operation of aircraft, vehicles and
personnel on the apron

6 L/600/9328 | Maintain effective communications 3 5 39
and information transfer in an
aviation environment

11 H/600/9450 | Plan the loading of aircraft 3 9 71

15 1/600/9344 | Operate a vehicle airside 2 7 58

16 T/600/9453 | Monitor the weather 3 6 49

17 K/600/9322 | Take action to reduce airside 3 9 70
hazards

18 R/600/9458 | Contribute to supporting aircraft in 2 4 35
difficulty

20 K/600/9675 | Operate specialist equipment in an 2 5 42
airport environment

22 L/600/9717 | Maintain ground power unit 3 4 29
serviceability

23 Y/600/9722 | Monitor aircraft fuelling system 3 5 44
performance
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Unit Generic Units Credit | Guided
reference Optional units — Group C learning
number hours
24 M/600/9340 | Resolve complex aviation problems 6 44
25 H/600/9609 | Ensure compliance with legal, 5 25
regulatory, ethical and social
requirements
26 L/600/9586 | Manage own professional 4 20
development within an organisation
27 T/600/9601 | Provide leadership and direction for 5 30
own area of responsibility
28 H/600/9660 | Develop working relationships with 3 15
colleagues
29 T/600/9663 | Recruit staff in own area of 4 25
responsibility
30 H/600/9674 | Plan, allocate and monitor work in 5 25
own area of responsibility
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Structure for the Edexcel Level 3 Diploma in Aviation
Operations on the Ground - Aircraft Operations Pathway

Learners must complete all three mandatory units (16 credits), plus a minimum of
21 optional credits. At least 12 credits must be achieved from Group B and a
further 9 credits from Group B or C.

Unit Mandatory units Credit | Guided
reference learning
number hours
1 J/600/9313 | Recognise airside hazards and
2 . 2 4 26
minimise risks
2 D/600/9320 | Co-ordinate the maintenance and
implementation of aviation security 3 6 53
procedures
3 H/600/9321 | Co-ordinate health and safety 3 6 41

Unit
reference
number

working practices

Specialist Aviation Units
Optional units — Group B

Learners must complete a
minimum of 12 credits from this
group.

Level

Credit

Guided
learning
hours

4 R/600/9315 | Contribute to the maintenance of 2 4 33
aviation health, safety and security

5 A/600/9325 | Ensure the safe movement and 3 5 37
operation of aircraft, vehicles and
personnel on the apron

6 L/600/9328 | Maintain effective communications 3 5 39
and information transfer in an
aviation environment

8 K/600/9434 | Support flight control operations 2 6 47

T/600/9436 | Maintain flight control operations 3 68

and operating conditions

11 H/600/9450 | Plan the loading of aircraft 3 9 71

12 F/600/9665 | Plan and monitor the crewing of 2 6 41
aircraft

15 1/600/9344 | Operate a vehicle airside 2 7 58

16 T/600/9453 | Monitor the weather 3 6 49

17 K/600/9322 | Take action to reduce airside 3 9 70
hazards

18 R/600/9458 | Contribute to supporting aircraft in 2 4 35
difficulty

20 K/600/9675 | Operate specialist equipment in an 2 5 42
airport environment
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Unit Generic Units Credit | Guided
reference Optional units — Group C learning
number hours
24 M/600/9340 | Resolve complex aviation problems 6 44
25 H/600/9609 | Ensure compliance with legal, 5 25
regulatory, ethical and social
requirements
26 L/600/9586 | Manage own professional 4 20
development within an organisation
27 T/600/9601 | Provide leadership and direction for 5 30
own area of responsibility
28 H/600/9660 | Develop working relationships with 3 15
colleagues
29 T/600/9663 | Recruit staff in own area of 4 25
responsibility
30 H/600/9674 | Plan, allocate and monitor work in 5 25
own area of responsibility
14 Pearson Edexcel Level 3 Diploma in Aviation Operations on the Ground (QCF)
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Structure for the Edexcel Level 3 Diploma in Aviation
Operations on the Ground - Airside Operations Pathway

Learners must complete all three mandatory units (16 credits), plus a minimum of
21 optional credits. At least 12 credits must be achieved from Group B and a
further 9 credits from Group B or C.

Unit Mandatory units Credit | Guided
reference learning
number hours
1 J/600/9313 | Recognise airside hazards and 4 26
minimise risks
2 D/600/9320 | Co-ordinate the maintenance and
implementation of aviation security 6 53
procedures
3 H/600/9321 | Co-ordinate health and safety 6 41
working practices

Unit
reference
number

Specialist Aviation Units
Optional units — Group B

Learners must complete a
minimum of 12 credits from this
group.

Credit | Guided
learning
hours

4 R/600/9315 | Contribute to the maintenance of 4 33
aviation health, safety and security

5 A/600/9325 | Ensure the safe movement and 5 37
operation of aircraft, vehicles and
personnel on the apron

6 L/600/9328 | Maintain effective communications 5 39
and information transfer in an
aviation environment

7 F/600/9424 | Contribute to Wildlife Control on an 6 51
Airfield

10 Y/600/9445 | Maintain airfield serviceability and 10 89
operations

11 H/600/9450 | Plan the loading of aircraft 9 71

13 K/600/9451 | Monitor airfield maintenance 6 45
operations

15 1/600/9344 | Operate a vehicle airside 7 58

16 T/600/9453 | Monitor the weather 6 49

17 K/600/9322 | Take action to reduce airside 9 70
hazards

18 R/600/9458 | Contribute to supporting aircraft in 4 35
difficulty
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Unit
reference
number

Specialist Aviation Units
Optional units - Group B

Learners must complete a
minimum of 12 credits from this
group.

Credit

Guided
learning
hours

19 R/600/9668 | Co-ordinate the turnaround of 13 99
aircraft

20 K/600/9675 | Operate specialist equipment in an 5 42
airport environment

21 T/600/9713 | Maintain aeronautical ground 7 63
lighting serviceability

22 L/600/9717 | Maintain ground power unit 4 29
serviceability

23 Y/600/9722 | Monitor aircraft fuelling system 5 44

performance

Unit Generic Units Credit | Guided
reference Optional units — Group C learning
number hours
24 M/600/9340 | Resolve complex aviation problems 6 44
25 H/600/9609 | Ensure compliance with legal, 5 25
regulatory, ethical and social
requirements
26 L/600/9586 | Manage own professional 4 20
development within an organisation
27 T/600/9601 | Provide leadership and direction for 5 30
own area of responsibility
28 H/600/9660 | Develop working relationships with 3 15
colleagues
29 T/600/9663 | Recruit staff in own area of 4 25
responsibility
30 H/600/9674 | Plan, allocate and monitor work in 5 25
own area of responsibility
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Structure for the Edexcel Level 3 Diploma in Aviation
Operations on the Ground - Airport Operations (Small
Airports) Pathway

Learners must complete all three mandatory units (16 credits), plus a minimum of
21 optional credits. At least 12 credits must be achieved from Group B and a
further 9 credits from Group B or C.

Unit
reference
number

Mandatory units

Credit | Guided
learning
hours

1 J/600/9313 | Recognise airside hazards and 4 26
minimise risks

2 D/600/9320 | Co-ordinate the maintenance and 6 53
implementation of aviation security
procedures

3 H/600/9321 | Co-ordinate health and safety 6 41
working practices

Unit

reference

number

Specialist Aviation Units
Optional units - Group B

Learners must complete a
minimum of 12 credits from this
group.

Credit | Guided
learning
hours

4 R/600/9315 | Contribute to the maintenance of 4 33
aviation health, safety and security

5 A/600/9325 | Ensure the safe movement and 5 37
operation of aircraft, vehicles and
personnel on the apron

6 L/600/9328 | Maintain effective communications 5 39
and information transfer in an
aviation environment

7 F/600/9424 | Contribute to Wildlife Control on an 6 51
Airfield

10 Y/600/9445 | Maintain airfield serviceability and 10 89
operations

11 H/600/9450 | Plan the loading of aircraft 9 71

13 K/600/9451 | Monitor airfield maintenance 6 45
operations

15 J/600/9344 | Operate a vehicle airside 7 58

16 T/600/9453 | Monitor the weather 6 49

17 K/600/9322 | Take action to reduce airside 9 70
hazards

18 R/600/9458 | Contribute to supporting aircraft in 4 35
difficulty
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Unit
reference
number

Specialist Aviation Units
Optional units - Group B

Learners must complete a
minimum of 12 credits from this
group.

Guided
learning
hours

20 K/600/9675 | Operate specialist equipment in an 42
airport environment

21 T/600/9713 | Maintain aeronautical ground 63
lighting serviceability

22 L/600/9717 | Maintain ground power unit 29

serviceability

Unit Generic Units Guided
reference Optional units — Group C learning
number hours
24 M/600/9340 | Resolve complex aviation problems 44
25 H/600/9609 | Ensure compliance with legal, 25
regulatory, ethical and social
requirements
26 L/600/9586 | Manage own professional 20
development within an organisation
27 T/600/9601 | Provide leadership and direction for 30
own area of responsibility
28 H/600/9660 | Develop working relationships with 15
colleagues
29 T/600/9663 | Recruit staff in own area of 25
responsibility
30 H/600/9674 | Plan, allocate and monitor work in 25
own area of responsibility
31 K/601/1555 | Develop your own and others' 53
customer service skills
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Structure for the Edexcel Level 3 Diploma in Aviation
Operations on the Ground - Handling Air Passenger
Operations Pathway

Learners must complete all three mandatory units (16 credits), plus a minimum of
21 optional credits. At least 12 credits must be achieved from Group B and a
further 9 credits from Group B or C.

Unit Mandatory units Level | Credit | Guided
reference learning
number hours
1 J/600/9313 | Recognise airside hazards and 2 4 26
minimise risks
2 D/600/9320 | Co-ordinate the maintenance and 3 6 53
implementation of aviation security
procedures
3 H/600/9321 | Co-ordinate health and safety 3 6 41
working practices

Unit Specialist Aviation Units Level | Credit | Guided
reference Optional units - Group B learning
number hours

Learners must complete a
minimum of 12 credits from this

group.

4 R/600/9315 | Contribute to the maintenance of 2 4 33
aviation health, safety and security

6 L/600/9328 | Maintain effective communications 3 5 39

and information transfer in an
aviation environment

11 H/600/9450 | Plan the loading of aircraft 3 9 71

14 M/600/9452 | Maintain air passenger handling 3 5 40
services

17 K/600/9322 | Take action to reduce airside 3 9 70
hazards

20 K/600/9675 | Operate specialist equipment in an 2 5 42

airport environment
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Unit Generic Units Credit | Guided

reference Optional units — Group C learning
number hours
24 M/600/9340 | Resolve complex aviation problems 3 6 44
25 H/600/9609 | Ensure compliance with legal, 4 5 25
regulatory, ethical and social
requirements
26 L/600/9586 | Manage own professional 3 4 20
development within an organisation
27 T/600/9601 | Provide leadership and direction for 4 5 30
own area of responsibility
28 H/600/9660 | Develop working relationships with 2 3 15
colleagues
29 T/600/9663 | Recruit staff in own area of 5 4 25
responsibility
30 H/600/9674 | Plan, allocate and monitor work in 4 5 25
own area of responsibility
31 K/601/1555 | Develop your own and others' 3 8 53
customer service skills

Centres should be aware that within the Level 3 qualification in this specification,
learners will be required to meet the demands of units at level 4 and 5. Centres are
advised to consider the support, guidance and opportunities they give to learners to
meet the demands of the higher level units during delivery and assessment of the
qualification.
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Assessment

This qualification is assessed through an externally verified Portfolio of Evidence
that consists of evidence gathered during the course of the learner’s work.

To achieve a pass for the full qualification, the learner must achieve all the required
units in the stated qualification structure. Each unit has specified learning outcomes
and assessment criteria. To pass each unit the learner must:

e achieve all the specified learning outcomes

e satisfy all the assessment criteria by providing sufficient and valid evidence for
each criterion

e prove that the evidence is their own.

The learner must have an assessment record that identifies the assessment criteria
that have been met, and it should be cross-referenced to the evidence provided.
The assessment record should include details of the type of evidence and the date
of assessment. The unit specification or suitable centre documentation can be used
to form an assessment record.

It is important that the evidence provided to meet the assessment criteria of the
unit and learning outcomes is:

Valid relevant to the standards for which competence is claimed

Authentic produced by the learner

Current sufficiently recent to create confidence that the same skill,
understanding or knowledge persist at the time of the claim

Reliable indicates that the learner can consistently perform at this level

Sufficient fully meets the requirements of the standards.

Learners can provide evidence of occupational competence from:
e current practice where evidence is generated from a current job role

e a programme of development where evidence comes from assessment
opportunities built into a learning programme, whether at or away from the
workplace. The evidence provided must meet the requirements of the Sector
Skills Council’s assessment requirements/strategy.

e the Recognition of Prior Learning (RPL) where a learner can demonstrate
that they can meet the assessment criteria within a unit through knowledge,
understanding or skills they already possess without undertaking a course of
development. They must submit sufficient, reliable, authentic and valid evidence
for assessment. Evidence submitted based on RPL should provide confidence
that the same level of skill/understanding/knowledge exists at the time of claim
as existed at the time the evidence was produced. RPL is acceptable for
accrediting a unit, several units, or a whole qualification.

e Further guidance is available in the policy document Recognition of Prior
Learning Policy, available on the Edexcel website.

e a combination of these.
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Assessment requirements/strategy

The assessment requirements/strategy for this qualification has been included in
Annexe A. It sets out the overarching assessment principles and the framework for
assessing the qualification to ensure that it remains valid and reliable. They have
been developed by GoSkills in partnership with employers, training providers,
awarding organisations and the regulatory authorities. The assessment strategy
includes details on:

e criteria for defining realistic working environments

e roles and occupational competence of assessors, expert witnesses, internal
verifiers and standards verifiers

e quality control of assessment

e evidence requirements.

Types of evidence

To achieve a unit, the learner must gather evidence that shows that they have met
the required standard specified in the assessment criteria as well as the
requirements of the GoSkills assessment requirements/strategy. As stated in the
assessment requirements/strategy, the evidence for this qualification can take a
variety of forms as indicated below:

e direct observation of the learner’s performance by their assessor (O)

e outcomes from oral or written questioning (Q&A)

e products of the learner’s work (P)

e personal statements and/or reflective accounts (RA)

e outcomes from simulation, where permitted by the assessment strategy (S)
e professional discussion (PD)

e assignment, project/case studies (A)

e authentic statements/witness testimony (WT)

e expert witness testimony (EWT)

e evidence of Recognition of Prior Learning (RPL).

Learners can use the abbreviations for cross-referencing purposes in their
portfolios.

Learners can also use one piece of evidence to prove their knowledge, skills and
understanding across different assessment criteria and/or across different units. It
is not necessary for learners to have each assessment criterion assessed
separately. They should be encouraged to reference evidence to the relevant
assessment criteria. Evidence must be available to the assessor, internal verifier
and Pearson standards verifier.

Any specific evidence requirements for individual units are stated in the unit
introduction for the units in Section 11.

There is further guidance about assessment on our website. Please see Section 12
for details.
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Credit transfer

Credit transfer describes the process of using a credit or credits awarded in the
context of a different qualification or awarded by a different awarding organisation
towards the achievement requirements of another qualification. All awarding
organisations recognise the credits awarded by all other awarding organisations
that operate within the QCF.

If learners achieve credits with other awarding organisations, they do not need to
retake any assessment for the same units. The centre must keep evidence of unit
achievement.
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Centre resource requirements

As part of the approval process, centres must make sure that the resource
requirements below are in place before offering the qualification.

Centres must have the appropriate physical resources to support both the
delivery and assessment of the qualification. For example, a workplace in line
with industry standards, or a Realistic Working Environment (RWE), where
permitted, as specified in the assessment requirements/strategy for the sector,
equipment, IT, learning materials, teaching rooms.

Where permitted, RWE must offer the same conditions as the normal day-to-
day working environment, with a similar range of demands, pressures and
requirements for cost-effective working.

Centres must meet any specific human and physical resource requirements
outlined in the assessment requirements/strategy in Annexe A. Staff assessing
learners must meet the occupational competence requirements within the
overarching assessment requirements/strategy for the sector.

There must be systems in place to ensure the continuing professional
development for staff delivering the qualification.

Centres must have appropriate health and safety policies, procedures and
practices in place for the delivery of the qualification.

Centres must deliver the qualification in accordance with current equality
legislation. For further details on Pearson’s commitment to the Equality Act
2010, please see Section 9 Access and recruitment and Section 10 Access to
qualifications for learners with disabilities or specific needs. For full details on
the Equality Act 2010, please go to the Home Office website,
www.gov.uk/government/organisations/home-office
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Centre recognition and approval

Centre recognition

Centres that have not previously offered Pearson Edexcel accredited vocational
qualifications need to apply for and be granted centre recognition and approval as
part of the process for approval to offer individual qualifications.

Existing centres will be given ‘automatic approval’ for a new qualification if they are
already approved for a qualification that is being replaced by a new qualification
and the conditions for automatic approval are met.

Guidance on seeking approval to deliver Pearson Edexcel vocational qualifications is
available at www.pearsonwbl.edexcel.com/qualifications-approval.

Approvals agreement

All centres are required to enter into an approval agreement, which is a formal
commitment by the head or principal of a centre, to meet all the requirements of
the specification and any associated codes, Conditions or regulations. Pearson will
act to protect the integrity of the awarding of qualifications. If centres do not
comply with the agreement, this could result in the suspension of certification or
withdrawal of approval.
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Quality assurance of centres

Quality assurance is at the heart of vocational qualifications. Centres will internally
assess NVQs/Competence-based qualifications using internal quality assurance
procedures to ensure standardisation of assessment across all learners. Pearson
uses external quality assurance procedures to check that all centres are working to
national standards. It gives us the opportunity to identify and provide support, if
needed, to safeguard certification. It also allows us to recognise and support good
practice.

For the qualifications in this specification, the Pearson quality assurance model is as
described below.

Centres offering Pearson Edexcel NVQs/Competence-based qualifications will
usually receive two standards verification visits per year (a total of two days per
year). The exact frequency and duration of standards verifier visits must reflect the
centre’s performance, taking account of the number:

e of assessment sites

¢ and throughput of learners

e and turnover of assessors

e and turnover of internal verifiers.

For centres offering a full Pearson BTEC Apprenticeship (i.e. all elements of the
Apprenticeship are delivered with Pearson through registration of learners on a
Pearson BTEC Apprenticeship framework) a single standards verifier will be
allocated to verify all elements of the Pearson BTEC Apprenticeship programme. If a
centre is also offering stand-alone NVQs/Competence-based qualifications in the
same sector as a full Pearson BTEC Apprenticeship, the same standards verifier will
be allocated.

In order for certification to be released, confirmation is required that the National
Occupational Standards (NOS) for assessment, verification and for the specific
occupational sector are being consistently met.

Centres are required to declare their commitment to ensuring quality and to
providing appropriate opportunities for learners that lead to valid and accurate
assessment outcomes.

For further details, please go to the UK NVQ Quality Assurance Centre Handbook
and the Edexcel NVQs, SVQs and competence-based qualifications — Delivery
Requirements and Quality Assurance Guidance on our website, at
www.pearsonwbl.edexcel.com/NVQ-competence-based.
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Programme delivery

Centres are free to offer the qualifications using any mode of delivery (for example
full-time, part-time, evening only, distance learning,) that meets learners’ needs.
However, centres must make sure that learners have access to the resources
identified in the specification and to the sector specialists delivering and assessing
the units. Centres must have due regard to Pearson’s policies that may apply to
different modes of delivery.

Those planning the programme should aim to address the occupational nature of
the qualification by:

e engaging with learners, initially, through planned induction, and subsequently
through the involvement of learners in planning for assessment opportunities

e using naturally occurring workplace activities and products to present evidence
for assessment against the requirements of the qualification

¢ developing a holistic approach to assessment by matching evidence to different
assessment criteria, learning outcomes and units, as appropriate, thereby
reducing the assessment burden on learners and assessors

e taking advantage of suitable digital methods to capture evidence.
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Access and recruitment

Pearson’s policy regarding access to its qualifications is that:

e they should be available to everyone who is capable of reaching the required
standards

e they should be free from any barriers that restrict access and progression
e there should be equal opportunities for all wishing to access the qualifications.

Centres must ensure that their learner recruitment process is conducted with
integrity. This includes ensuring that applicants have appropriate information and
advice about the qualification to ensure that it will meet their needs.

Centres should review applicants’ prior qualifications and/or experience, considering
whether this profile shows that they have the potential to achieve the qualification.

For learners with disabilities and specific needs, this review will need to take
account of the support available to them during the delivery and assessment of the
qualification. The review must take account of the information and guidance in
Section 10 Access to qualifications for learners with disabilities or specific needs.
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10 Access to qualifications for learners with

disabilities or specific needs

Equality and fairness are central to our work. Pearson’s Equality Policy requires that
all learners should have equal opportunity to access our qualifications and
assessments and that our qualifications are awarded in a way that is fair to every
learner.

We are committed to making sure that:

e learners with a protected characteristic (as defined by the Equality Act 2010)
are not, when they are undertaking one of our qualifications, disadvantaged in
comparison to learners who do not share that characteristic

e all learners achieve the recognition they deserve from undertaking a
qualification and that this achievement can be compared fairly to the
achievement of their peers.

Learners taking a qualification can be assessed in British sign language or Irish sign
language where it is permitted for the purpose of reasonable adjustments.

Further information regarding Access Arrangements can be found in the Joint
Council for Qualifications (JCQ) document Access Arrangements, Reasonable
Adjustments and Special Consideration for General and vocational qualifications.

Further details on how to make adjustments for learners with protected
characteristics are given in the Supplementary Guidance for Reasonable
Adjustment and Special Consideration in Vocational Internally Assessed Units.

These documents are available on our website, at www.edexcel.com/Policies
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11 Unit format

Each unit has the following sections.

Unit title

The unit title is on the QCF and this form of words will appear on the learner’s
Notification of Performance (NOP).

Unit reference number

Each unit is assigned a unit reference number that appears with the unit title on the
Register of Regulated Qualifications.

QCF level

All units and qualifications within the QCF have a level assigned to them. There are
nine levels of achievement, from Entry to level 8. The QCF Level Descriptors inform
the allocation of the level.

Credit value

All units have a credit value. When a learner achieves a unit, they gain the specified
number of credits. The minimum credit value is 1 and credits can be awarded in
whole numbers only.

Guided learning hours

Guided learning hours are the times when a tutor, trainer or facilitator is present to
give specific guidance towards the learning aim for a programme. This definition
includes workplace guidance to support the development of practical job-related
skills, tutorials and supervised study in, for example, open learning centres and
learning workshops. It also includes the time spent by staff assessing learners’
achievements, for example in the assessment of competence for NVQs/Competence
qualifications.

Unit aim

This gives a summary of what the unit aims to do.

Unit assessment requirements/evidence requirements

The SSC/B set the assessment/evidence requirements. Learners must provide
evidence according to each of the requirements stated in this section.
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Learning outcomes

The learning outcomes of a unit set out what a learner knows, understands or is
able to do as the result of a process of learning.

Assessment criteria

The assessment criteria specify the standard required by the learner to achieve the
learning outcome.
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Unit 1: Recognise airside
hazards and minimise
risks

Unit reference number: 31/600/9313
QCF level: Level 2
Credit value: 4

Guided learning hours: 26

Unit aim
The purpose of this unit is for learners to demonstrate that they can recognise
hazards and minimise risks in an airside environment.

This unit is directly related to GoSkills National Occupational Standard Unit 1 -
Ensure the health and safety of air passengers from the Aviation Operations in the
Air — Cabin Crew suite.

Unit assessment requirements/evidence requirements

This unit should be assessed in the workplace using professional discussion.

An airside visit needs to be completed by the learner to ensure they have
experience of the airside environment.

The following is a list of items that must be assessed in specific assessment criteria:
In assessment criteria 2.10 the following surface markings should be assessed:

e service roads

e equipment parking areas

e no parking areas

e stand layout markings

e inter stand clearways

e demarcation between aircraft parking stands

e live taxiways

e helicopter landing hotspots

e areas where people are allowed and are not allowed to walk including
pedestrian walkway.
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Assessment methodology

Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Unit 2: Co-ordinate the
maintenance and
implementation of
aviation security
procedures

Unit reference number: D/600/9320
QCF level: Level 2
Credit value: 6

Guided learning hours: 53

Unit aim

The purpose of this unit for learners to show that they can maintain security in an
airport environment.

This unit is directly related to GoSkills National Occupational Standard Unit 3 -
Contribute to the maintenance, implementation and co-ordination of aviation
security procedures from the Aviation Operations on the Ground suite.

Unit assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through observation,
along with other sources of evidence such as, witness testimony, questioning and
professional discussion.

Realistic workplace simulation may be used to assess areas that cover non routine
situations.

All simulations using specially constructed environments need to be approved by
Edexcel prior to use. The setting up or devising of assessment situations do not
need to be approved by Edexcel if they take place in the normal workplace
environment.

Assessment methodology

Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Unit 3: Co-ordinate health and
safety working
practices

Unit reference number: H/600/9321
QCEF level: Level 3
Credit value: 6

Guided learning hours: 41

Unit aim

The purpose of this unit is to ensure a learner is able to monitor and maintain
health and safety procedures in their area of work.

This unit is directly related to GoSkills National Occupational Standard Unit 5 - Co-
ordinate health and safety working practices from the Aviation Operations on the
Ground suite.

Unit assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through observation,
along with other sources of evidence such as, witness testimony, questioning and
professional discussion.

Realistic workplace simulation may be used to assess areas that cover non routine
situations.

All simulations using specially constructed environments need to be approved by
Edexcel prior to use. The setting up or devising of assessment situations do not
need to be approved by Edexcel if they take place in the normal workplace
environment.

Assessment methodology

Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Unit 4: Contribute to the
maintenance of
aviation health, safety
and security

Unit reference number: R/600/9315
QCEF level: Level 2
Credit value: <

Guided learning hours: 33

Unit aim

The purpose to this unit is to ensure that a learner is able to consider the health
and safety of themselves and others while carrying out their role in an airport
environment.

This unit is directly related to GoSkills National Occupational Standard Unit 2 -
Contribute to the maintenance of aviation health, safety and security from the
Aviation Operations on the Ground suite.

Unit assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through observation,
along with other sources of evidence such as, witness testimony, questioning and
professional discussion.

Realistic workplace simulation may be used to assess areas that cover non routine
situations.

All simulations using specially constructed environments need to be approved by
Edexcel prior to use. The setting up or devising of assessment situations do not
need to be approved by Edexcel if they take place in the normal workplace
environment.

Assessment methodology

Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Unit 5: Ensure the safe
movement and
operation of aircraft,
vehicles and personnel
on the apron

Unit reference number: A/600/9325
QCF level: Level 3
Credit value: 5

Guided learning hours: 37

Unit aim

The purpose of this unit is for learners to demonstrate occupational competence in
ensuring the safe movement and operations of aircraft, vehicles and personnel on
the apron.

This unit is directly related to GoSkills National Occupational Standard Unit 10 -
Ensure the safe movement and operation of aircraft, vehicles and personnel on the
apron from the Aviation Operations on the Ground suite.

The most up to date Civil Aviation Authority (CAA) regulations can be found on the
CAA website at www.caa.co.uk

Unit assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through observation,
along with other sources of evidence such as, witness testimony, questioning and
professional discussion.

Realistic workplace simulation may be used to assess areas that cover non routine
situations.

All simulations using specially constructed environments need to be approved by
Edexcel prior to use. The setting up or devising of assessment situations do not
need to be approved by Edexcel if they take place in the normal workplace
environment.

Assessment methodology

Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Unit 6: Maintain effective
communications and
information transfer in
an aviation
environment

Unit reference number: L/600/9328
QCF level: Level 3
Credit value: 5

Guided learning hours: 39

Unit aim

The purpose of this unit is for learners to demonstrate that they can receive and
supply information using the correct equipment in an aviation environment.

This unit is directly related to GoSkills National Occupational Standard Unit 13 -
Maintain effective communications and information transfer in an aviation
environment from the Aviation Operations on the Ground suite.

Unit assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through observation,
along with other sources of evidence such as, witness testimony, questioning and
professional discussion.

Realistic workplace simulation may be used to assess areas that cover non routine
situations.

All simulations using specially constructed environments need to be approved by
Edexcel prior to use. The setting up or devising of assessment situations do not
need to be approved by Edexcel if they take place in the normal workplace
environment.

Assessment methodology

Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information..
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Unit 7: Contribute to Wildlife
Control on an Airfield

Unit reference number: F/600/9424
QCF level: Level 2
Credit value: 6

Guided learning hours: 51

Unit aim

The purpose of this unit is for learners to demonstrate occupational competence in
contributing to wildlife control.

This unit is directly related to GoSkills National Occupational Standard Unit 21 -
Contribute to wildlife control from the Aviation Operations on the Ground suite.

Unit assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through observation,
along with other sources of evidence such as, witness testimony, questioning and
professional discussion.

Realistic workplace simulation may be used to assess areas that cover non routine
situations.

All simulations using specially constructed environments need to be approved by
Edexcel prior to use. The setting up or devising of assessment situations do not
need to be approved by Edexcel if they take place in the normal workplace
environment.

Assessment methodology

Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Unit 8: Support flight control
operations

Unit reference number: K/600/9434
QCF level: Level 2
Credit value: 6

Guided learning hours: 47

Unit aim

The purpose of this unit is for learners to demonstrate occupational competence in

supporting flight control operations.

This unit is directly related to GoSkills National Occupational Standard Unit 27 -

Support flight control operations from the Aviation Operations on the Ground suite.

Unit assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through observation
along with other sources of evidence such as, witness testimony, questioning and
professional discussion.

I

Realistic workplace simulation may be used to assess areas that cover non routine

situations.

All simulations using specially constructed environments need to be approved by
Edexcel prior to use. The setting up or devising of assessment situations do not
need to be approved by Edexcel if they take place in the normal workplace
environment.

Assessment methodology

Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.

Pearson Edexcel Level 3 Diploma in Aviation Operations on the Ground (QCF) -
Specification - Issue 3 - December 2013 © Pearson Education Limited 2013
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Unit 9: Maintain flight control
operations and
operating conditions

Unit reference number: T/600/9436
QCEF level: Level 3
Credit value: 8

Guided learning hours: 68

Unit aim

The purpose of this unit is for learners to demonstrate occupational competence in
maintaining flight control operations and operating conditions.

This unit is directly related to GoSkills National Occupational Standard Unit 28 -
Maintain flight control operations and operating conditions from the Aviation
Operations on the Ground suite.

Unit assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through observation,
along with other sources of evidence such as, witness testimony, questioning and
professional discussion.

Realistic workplace simulation may be used to assess areas that cover non routine
situations.

All simulations using specially constructed environments need to be approved by
Edexcel prior to use. The setting up or devising of assessment situations do not
need to be approved by Edexcel if they take place in the normal workplace
environment.

Assessment methodology

Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.

68 Pearson Edexcel Level 3 Diploma in Aviation Operations on the Ground (QCF)
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Unit 10: Maintain airfield
serviceability and
operations

Unit reference number: Y/600/9445
QCEF level: Level 3
Credit value: 10

Guided learning hours: 89

Unit aim

The purpose of this unit is for learners to demonstrate occupational competence in
maintaining airfield serviceability and operations.

This unit is directly related to GoSkills National Occupational Standard Unit 30 -
Maintain airfield serviceability and operations from the Aviation Operations on the
Ground suite.

The most up to date Civil Aviation Authority (CAA) regulations can be found on the
CAA website at www.caa.co.uk

Unit assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through observation,
along with other sources of evidence such as, witness testimony, questioning and
professional discussion.

Realistic workplace simulation may be used to assess areas that cover non routine
situations.

All simulations using specially constructed environments need to be approved by
Edexcel prior to use. The setting up or devising of assessment situations do not
need to be approved by Edexcel if they take place in the normal workplace
environment.

Assessment methodology

Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.

76 Pearson Edexcel Level 3 Diploma in Aviation Operations on the Ground (QCF)
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Unit 11: Plan the loading of
aircraft

Unit reference number: H/600/9450
QCF level: Level 3
Credit value: 9

Guided learning hours: 71

Unit aim

The purpose of this unit is for learners to demonstrate occupational competence in

planning the loading of aircraft in the workplace.

This unit is directly related to GoSkills National Occupational Standard Unit 32 -
Plan the loading of aircraft from the Aviation Operations on the Ground suite.

Unit assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through observation
along with other sources of evidence such as, witness testimony, questioning and
professional discussion.

I

Realistic workplace simulation may be used to assess areas that cover non routine

situations.

All simulations using specially constructed environments need to be approved by
Edexcel prior to use. The setting up or devising of assessment situations do not
need to be approved by Edexcel if they take place in the normal workplace
environment.

Assessment methodology

Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.

Pearson Edexcel Level 3 Diploma in Aviation Operations on the Ground (QCF) -
Specification - Issue 3 - December 2013 © Pearson Education Limited 2013
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Unit 12: Plan and monitor the
crewing of aircraft

Unit reference number: F/600/9665
QCF level: Level 2
Credit value: 6

Guided learning hours: 41

Unit aim

The purpose of this unit is for learners to demonstrate occupational competence in

planning and monitoring the crewing of aircraft.

This unit is directly related to GoSkills National Occupational Standard Unit 43 -
Plan and monitor the crewing of aircraft from the Aviation Operations on the
Ground suite.

The most up to date Civil Aviation Authority (CAA) regulations can be found on th
CAA website at www.caa.co.uk

Unit assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through observation
along with other sources of evidence such as, witness testimony, questioning and
professional discussion.

e

4

Realistic workplace simulation may be used to assess areas that cover non routine

situations.

All simulations using specially constructed environments need to be approved by
Edexcel prior to use. The setting up or devising of assessment situations do not
need to be approved by Edexcel if they take place in the normal workplace
environment.

Assessment methodology

Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.

Pearson Edexcel Level 3 Diploma in Aviation Operations on the Ground (QCF) -
Specification - Issue 3 - December 2013 © Pearson Education Limited 2013
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Unit 13: Monitor airfield
maintenance
operations

Unit reference number: K/600/9451
QCEF level: Level 3
Credit value: 6

Guided learning hours: 45

Unit aim

The purpose of this unit is for learners to demonstrate occupational competence in
monitoring airfield maintenance operations.

This unit is directly related to GoSkills National Occupational Standard Unit 33 -
Monitor airfield maintenance operations from the Aviation Operations on the
Ground suite.

Unit assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through observation,
along with other sources of evidence such as, witness testimony, questioning and
professional discussion.

Realistic workplace simulation may be used to assess areas that cover non routine
situations.

All simulations using specially constructed environments need to be approved by
Edexcel prior to use. The setting up or devising of assessment situations do not
need to be approved by Edexcel if they take place in the normal workplace
environment.

Assessment methodology

Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.

Pearson Edexcel Level 3 Diploma in Aviation Operations on the Ground (QCF) - 91
Specification - Issue 3 - December 2013 © Pearson Education Limited 2013



€T0Z Pa1lwiT] uoieonpy uosiead @ £T10¢ 19quadag - € aNss] — uoneoynads -
(400) punous ayj uo suonesadQ uojeiAy ul ewoldiq € |9AS] |92Xap3] uoSIead Z6

saJinpadsoud jeuonesiuebio Yjim aul| Ul SJUSWNDOP JURAD|DJ ||B $S920.d o'¢

AJ|@31eandoe sjuawWwndop jJueAdjad ||e 919|dwo) G'C

saunpadsodd |euonesiuebio yjim aul ul suonelsado
@oueulUIEBW pI3lMIe In0ge uollew.lojul salied Alessadau ||B aAID vz

suoneJado aoueuauiew
p|aiiie ul sapualdyep Aue 0] asuodsad ul uoiloe |eipawal axel | £€°C

suoijesado
so|edasawi} paalbe ym aull ul pa3a|duwod Si MJ0M eyl 34NS e 2C souRLSUIRW
sainpadoud |euonjesiueblo yiim aull ul pue Ajualdie pue U_w_.t_m.

AJ24es 3n0 paliied ale suonijelado soueuajulew plalyie 1ey) ains axep 1'z | sbeuew o} 3|qeag | ¢

SalllAlde
J13Y30 pue suoljetado soueuajuliew pIaiHIe USaMISQ SIDI|JUOD DA|0SDY T
uonedsado
ddueUUIRW P|BIMIE Y] 1IN0 AdleD 03 S92IN0SII pue Jje1s 91edo||y €1 suoljetado
ddueululRW
Spaau 03 asuodsaJ ul suoielado soueUSUIRW plaLIe S1eIUT ra ! ploLLI

Spaau 2JueuUjUIRW p[alJIe AJI3USpP] 0] S92INO0S UOIIBLWIOUI 3SN T'1 Zjeniuioyaige ag | T

CRIIENETEY adAy

9jed oljojyiod 90USPIAT L19]11D JUDWISSIOSSY sawod3no bujuiea

"JIUN 3Y3 2A3IYde 0} paldinbald piepuels ayjy aulwialap
BLI931ID JUSWISSaSSe 3y "3IUn 3yl J0j SSW02IN0 Bujuies| ay] ||e 393w ued Aayj Jey) 9)eJisuowap 03 Spasu Jaules| ayl ‘iun siyy ssed o

BLI9]1ID JUDWISSDSSEe puk sawo0d3}no buiuled



€707 Pa}IWI] uoiledNp3 UoSIedd @ £T0¢7 J2qwadaq - £ 9NSSI — uonedynads
€6 - (400) punous ay3 uo suojzesadQ uonieiAy ul ewoldiq € |9A97 |90X3p3 uosiead

spJepuejs pue suojjelado soueusjuiew
ul sjjejioys ym buijesp Joj sainpadold jeuonesiuebio uiedxg | g'¢

suoijelado aoueuajuiew
Bbuiiodad pue buieiyiul 40y saanpadold jeuonesiuebio uiejdx3 L€

suopjesado soueusjuiew piaidie
03 uoinead ul saoideld bupdom pue Ayajes piaepuels ayj uieldx3y | 9°¢

@oueujuleWw
auianoJ 3no bulAiied Joy sainpadsold jeuonesiuebuo ulejdxg g€

suopeJdado soueuajuieWw
p|aiiie 1IN0 Alied 03 9|gejieAe aJe JJels ainsua 03 Moy uiejdxg | p°E

suonesado
doueudjuUlRW plaIie 30 Alled 03 padinbad sjelajew 2qlidsag c'c

AJ3024400 31 @sn 03 moy uie|dxa pue suonelado
doueudjUIRW plaIMIe 10 Auued 03 pasn juswdinba ayj AJuapi '€

sydom bBuipjing -
subis bujuiejuiew pue dn buiand -
suonelado bupjew -

siledad SWoISAS  —

suoneutado
sliedad 2oe)INS  — adueuajulew
plauJie sabeuew

puideams/buiuesp -
. /bulues) pue s3enu|

:Buipnpul ‘suonijedado soueuajuiew pjaiuie ulejdxg 1°'€ | 01 Moy pueisiapun | €

CRITENETEY adA)

?jeq | ol1j0oj310d | @ouUdpIng 21193140 JUDWISSISSY sawo023no Hujuiea]




€707 Pa)lWwI] uoiednp3 uosiead @ £T0Z Joquadaq - € aNnss] - uopeoypads -

(400) punous ayj uo suonesadQ uojeiAy ul ewoldiq € |9AS] |92Xap3] uoSIead v6
(pajdwes jr)

.921eg :24n3eubis JaJIISA |eUIRIUT

.9led :24njeubls Jossassy

:o1eq :a4njeubis Jsulea

.oleg .ouleu Jsuldes’

syi0dad uolnyoadsul
S9|Npayds aoueuLjuleW -

:Buipnjoul s221n0S uoleWL.IOUI 3GLIDSIP pue AJauspI | o1

Sal3IAloe Jayjo pue suonelado
2dueUUIRW plaIMIe US9MID] D1JU0d BulAjoSal JOo SAem AJnuspl | 6°E

CRIIENETEY adAy

oljoj}iod 9J0U9PIAT ELI9}LID JUDWISSISSY sawo23no bujuieadn




Unit 14: Maintain air passenger
handling services

Unit reference number: M/600/9452
QCF level: Level 3
Credit value: 5

Guided learning hours: 40

Unit aim

The purpose of this unit is for learners to demonstrate occupational competence in
maintaining a high level of customer service while making sure all staff follow
organisational procedures.

This unit is directly related to GoSkills National Occupational Standard Unit 34 -
Maintain air passenger handling services from the Aviation Operations on the
Ground suite.

Unit assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through observation,
along with other sources of evidence such as, witness testimony, questioning and
professional discussion.

Realistic workplace simulation may be used to assess areas that cover non routine
situations.

All simulations using specially constructed environments need to be approved by
Edexcel prior to use. The setting up or devising of assessment situations do not
need to be approved by Edexcel if they take place in the normal workplace
environment.

Assessment methodology

Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.

Pearson Edexcel Level 3 Diploma in Aviation Operations on the Ground (QCF) - 95
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Unit 15: Operate a vehicle
airside

Unit reference number: 31/600/9344
QCF level: Level 2
Credit value: 7

Guided learning hours: 58

Unit aim

The purpose of this unit is for a learner to demonstrate occupational competence in
operating a vehicle as part of their job role at an airport.

This unit is directly related to GoSkills National Occupational Standard Unit 19 -
Operate a vehicle airside from the Aviation Operations on the Ground suite.

Unit assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through observation,
along with other sources of evidence such as, witness testimony, questioning and
professional discussion.

Realistic workplace simulation may be used to assess areas that cover non routine
situations.

All simulations using specially constructed environments need to be approved by
Edexcel prior to use. The setting up or devising of assessment situations do not
need to be approved by Edexcel if they take place in the normal workplace
environment.

Assessment methodology

Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Unit 16: Monitor the weather

Unit reference number: T/600/9453
QCF level: Level 3
Credit value: 6

Guided learning hours: 49

Unit aim

The purpose of this unit is for learners to demonstrate occupational competence in
monitoring the weather in an aviation environment.

This unit is directly related to GoSkills National Occupational Standard Unit 35 -
Monitor the weather from the Aviation Operations on the Ground suite.

The most up to date Civil Aviation Authority (CAA) regulations can be found on the
CAA website at www.caa.co.uk

Unit assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through observation,
along with other sources of evidence such as, witness testimony, questioning and
professional discussion.

Realistic workplace simulation may be used to assess areas that cover non routine
situations.

All simulations using specially constructed environments need to be approved by
Edexcel prior to use. The setting up or devising of assessment situations do not
need to be approved by Edexcel if they take place in the normal workplace
environment.

Assessment methodology

Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Unit 17: Take action to reduce
airside hazards

Unit reference number: K/600/9322
QCF level: Level 3
Credit value: 9

Guided learning hours: 70

Unit aim

The purpose of this unit is for learners to demonstrate occupational competence in
taking action to reduce hazards in an airside environment.

This unit is directly related to GoSkills National Occupational Standard Unit 8 — Take
action to reduce airside hazards from the Aviation Operations on the Ground suite.

Unit assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through observation,
along with other sources of evidence such as, witness testimony, questioning and
professional discussion.

Realistic workplace simulation may be used to assess areas that cover non routine
situations.

All simulations using specially constructed environments need to be approved by
Edexcel prior to use. The setting up or devising of assessment situations do not
need to be approved by Edexcel if they take place in the normal workplace
environment.

Assessment methodology

Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Unit 18: Contribute to
supporting aircraft in
difficulty

Unit reference number: R/600/9458
QCEF level: Level 2
Credit value: 4

Guided learning hours: 35

Unit aim

The purpose of this unit is for learners to demonstrate occupational competence in
contributing to supporting aircraft in difficulty.

This unit is directly related to GoSkills National Occupational Standard Unit 38 -
Contribute to supporting aircraft in difficulty from the Aviation Operations on the
Ground suite.

Unit assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through observation,
along with other sources of evidence such as, witness testimony, questioning and
professional discussion.

Realistic workplace simulation may be used to assess areas that cover non routine
situations.

All simulations using specially constructed environments need to be approved by
Edexcel prior to use. The setting up or devising of assessment situations do not
need to be approved by Edexcel if they take place in the normal workplace
environment.

Assessment methodology

Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Unit 19: Co-ordinate the
turnaround of aircraft

Unit reference number: R/600/9668
QCF level: Level 3
Credit value: 13

Guided learning hours: 99

Unit aim

The purpose of this unit is for learners to demonstrate occupational competence in
co-ordinating the turnaround of aircraft.

This unit is directly related to GoSkills National Occupational Standard Unit 44 - Co-
ordinate the turnaround of aircraft from the Aviation Operations on the Ground
suite.

Unit assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through observation,
along with other sources of evidence such as, witness testimony, questioning and
professional discussion.

Realistic workplace simulation may be used to assess areas that cover non routine
situations.

All simulations using specially constructed environments need to be approved by
Edexcel prior to use. The setting up or devising of assessment situations do not
need to be approved by Edexcel if they take place in the normal workplace
environment.

Assessment methodology

Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.

Pearson Edexcel Level 3 Diploma in Aviation Operations on the Ground (QCF) - 121
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Unit 20: Operate specialist
equipment in an airport
environment

Unit reference number: K/600/9675
QCEF level: Level 2
Credit value: 5

Guided learning hours: 42

Unit aim

The purpose of this unit is for learners to show that they are occupational
competence in operating specialist equipment in an aviation environment.

This unit is directly related to GoSkills National Occupational Standard Unit 47 -
Operate specialist equipment in an airport environment from the Aviation
Operations on the Ground suite.

Unit assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through observation,
along with other sources of evidence such as, witness testimony, questioning and
professional discussion.

Realistic workplace simulation may be used to assess areas that cover non routine
situations.

All simulations using specially constructed environments need to be approved by
Edexcel prior to use. The setting up or devising of assessment situations do not
need to be approved by Edexcel if they take place in the normal workplace
environment.

Assessment methodology

Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.

Pearson Edexcel Level 3 Diploma in Aviation Operations on the Ground (QCF) - 133
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Unit 21: Maintain aeronautical
ground lighting
serviceability

Unit reference number: T/600/9713
QCEF level: Level 3
Credit value: 7

Guided learning hours: 63

Unit aim

The purpose of this unit is for learners to demonstrate occupational competence in
maintaining aeronautical ground lighting serviceability.

This unit is directly related to GoSkills National Occupational Standard Unit 56 -
Maintain aeronautical ground lighting serviceability from the Aviation Operations on
the Ground suite.

The most up to date Civil Aviation Authority (CAA) regulations can be found on the
CAA website at www.caa.co.uk

Unit assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through observation,
along with other sources of evidence such as, witness testimony, questioning and
professional discussion.

Realistic workplace simulation may be used to assess areas that cover non routine
situations.

All simulations using specially constructed environments need to be approved by
Edexcel prior to use. The setting up or devising of assessment situations do not
need to be approved by Edexcel if they take place in the normal workplace
environment.

Assessment methodology

Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.

138 Pearson Edexcel Level 3 Diploma in Aviation Operations on the Ground (QCF)
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Unit 22: Maintain ground power
unit serviceability

Unit reference number: L/600/9717
QCF level: Level 3
Credit value: 4

Guided learning hours: 29

Unit aim

The purpose of this unit is for learners to demonstrate occupational competence in
maintaining ground power unit serviceability.

This unit is directly related to GoSkills National Occupational Standard Unit 57 -
Maintain ground power unit serviceability from the Aviation Operations on the
Ground suite.

Unit assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through observation,
along with other sources of evidence such as, witness testimony, questioning and
professional discussion.

Realistic workplace simulation may be used to assess areas that cover non routine
situations.

All simulations using specially constructed environments need to be approved by
Edexcel prior to use. The setting up or devising of assessment situations do not
need to be approved by Edexcel if they take place in the normal workplace
environment.

Assessment methodology

Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Unit 23: Monitor aircraft
fuelling system
performance

Unit reference number: Y/600/9722
QCEF level: Level 3
Credit value: 5

Guided learning hours: 44

Unit aim

The purpose of this unit is for learners to demonstrate occupational competence in
monitoring aircraft fuelling system performance.

This unit is directly related to GoSkills National Occupational Standard Unit 58 -
Monitor aircraft fuelling system performance from the Aviation Operations on the
Ground suite.

The most up to date Civil Aviation Authority (CAA) regulations can be found on the
CAA website at www.caa.co.uk

Unit assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through observation,
along with other sources of evidence such as, witness testimony, questioning and
professional discussion.

Realistic workplace simulation may be used to assess areas that cover non routine
situations.

All simulations using specially constructed environments need to be approved by
Edexcel prior to use. The setting up or devising of assessment situations do not
need to be approved by Edexcel if they take place in the normal workplace
environment.

Assessment methodology

Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Unit 24: Resolve complex
aviation problems

Unit reference number: M/600/9340
QCF level: Level 3
Credit value: 6

Guided learning hours: 44

Unit aim
The purpose of this unit is for learners to demonstrate they can identify and resolve
complex problems in an aviation environment.

This unit is directly related to GoSkills National Occupational Standard Unit 16 -
Resolve complex aviation problems from the Aviation Operations on the Ground
suite.

Unit assessment requirements/evidence requirements

This unit should be assessed predominantly in the workplace through observation,
along with other sources of evidence such as, witness testimony, questioning and
professional discussion.

Simulation is not permitted to assess this unit.

The degree of difficulty of the problem solved should be complex, i.e. the problem
should have a humber of sub-problems, affected by a range of factors with several
ways of solving it.

Problems should be in the following contexts:
e People problems (eg arguments, customers, interpersonal etc)

e Resource problems (eg lack of resources, system or procedural failures)

Assessment methodology

Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Unit 25: Ensure compliance
with legal, regulatory,
ethical and social
requirements

Unit reference number: H/600/9609
QCEF level: Level 4
Credit value: 5

Guided learning hours: 25

Unit aim

This unit helps learners to identify and correct failures in compliance with legal,
regulatory, ethical and social requirements relating to their own areas of
responsibility.

This unit belongs to Management Standards Centre.

The unit links directly to the NOS unit MSC B8 Ensure compliance with legal,
regulatory, ethical and social requirements.

Unit assessment requirements/evidence requirements

Management Standards Centre - MSC
Assessment Strategy for Management and Leadership

The Management Standards Centre (MSC) is the Government recognised standards
setting body for management and leadership. This document sets out the
overarching assessment strategy for National Vocational Qualifications QCF and
related Units and Scottish Vocational Qualifications (SVQs) in management and
leadership based on the National Occupational Standards (NOS) for management
and leadership.

1 Achieving External Quality Control of Assessment

The following measures are proposed in terms of achieving external quality
control of assessment:

e Application of risk management. The MSC will expect awarding bodies to
apply such risk management systems to the awarding of NVQs and SVQs in
management and leadership and deploy resources accordingly to tackle
identified risks

e The existing Management and Leadership Qualifications Forum (M&LQF) will
take on a more active role in relation to the ongoing assessment and quality
assurance of NVQs and SVQs in management and leadership

e Standardisation activities/exercises across centres (assessors and internal
verifiers) and external verifiers.
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2 Assessment through Performance in the Workplace

The NVQs and SVQs in management and leadership are to be assessed using
evidence from the workplace i.e. observable performance, physical products of
work (such as reports, plans, correspondence etc), witness testimony,
discussion and questioning etc.

3 Assessment by Simulation
Simulation is not allowed.
4 Requirements for Assessors and Verifiers
Assessors and Verifiers must demonstrate that they:

e have credible expertise in management and leadership relevant to the
level(s)/units they are assessing or verifying

e keep themselves up-to-date with developments in management and
leadership practice

e have a thorough understanding of the NOS for management and leadership
at the unit(s)/level(s) they are assessing or verifying.

In addition, Assessors and Verifiers must have:
e An accredited assessor and/or verifier qualification, or

e A related qualification in assessment and/or verification that has been
mapped to the National Occupational Standards for assessment and/or
verifications, or

e Evidence of undertaking an employer assessment programme that has been
mapped to the National Occupational Standards for assessment and/or
verifications.

Assessment methodology

Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Unit 26: Manage own
professional
development within an
organisation

Unit reference number: L/600/9586
QCEF level: Level 3
Credit value: <

Guided learning hours: 20

Unit aim

This unit helps learners to produce, implement and review a personal professional
development plan that supports development.

This unit belongs to Management Standards Centre.

Unit assessment requirements/evidence requirements

Management Standards Centre - MSC
Assessment Strategy for Management and Leadership

The Management Standards Centre (MSC) is the Government recognised standards
setting body for management and leadership. This document sets out the
overarching assessment strategy for National Vocational Qualifications QCF and
related Units and Scottish Vocational Qualifications (SVQs) in management and
leadership based on the National Occupational Standards (NOS) for management
and leadership.

1 Achieving External Quality Control of Assessment

The following measures are proposed in terms of achieving external quality
control of assessment:

e Application of risk management. The MSC will expect awarding bodies to
apply such risk management systems to the awarding of NVQs and SVQs in
management and leadership and deploy resources accordingly to tackle
identified risks

e The existing Management and Leadership Qualifications Forum (M&LQF) will
take on a more active role in relation to the ongoing assessment and quality
assurance of NVQs and SVQs in management and leadership

e Standardisation activities/exercises across centres (assessors and internal
verifiers) and external verifiers.
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2 Assessment through Performance in the Workplace

The NVQs and SVQs in management and leadership are to be assessed using
evidence from the workplace i.e. observable performance, physical products of
work (such as reports, plans, correspondence etc), witness testimony,
discussion and questioning etc.

3 Assessment by Simulation
Simulation is not allowed.
4 Requirements for Assessors and Verifiers
Assessors and Verifiers must demonstrate that they:

e have credible expertise in management and leadership relevant to the
level(s)/units they are assessing or verifying

e keep themselves up-to-date with developments in management and
leadership practice

e have a thorough understanding of the NOS for management and leadership
at the unit(s)/level(s) they are assessing or verifying.

In addition, Assessors and Verifiers must have:
e An accredited assessor and/or verifier qualification, or

e A related qualification in assessment and/or verification that has been
mapped to the National Occupational Standards for assessment and/or
verifications, or

e Evidence of undertaking an employer assessment programme that has been
mapped to the National Occupational Standards for assessment and/or
verifications.

Assessment methodology

Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.

158 Pearson Edexcel Level 3 Diploma in Aviation Operations on the Ground (QCF)
- Specification - Issue 3 - December 2013 © Pearson Education Limited 2013



€707 Pa}IWI] uoiledNp3 UoSIedd @ £T0¢7 J2qwadaq - £ 9NSSI — uonedynads
6ST - (400) punous ay3 uo suojzesadQ uonieiAy ul ewoldiq € |9A97 |90X3p3 uosiead

ue|d juswdojaAap
|euosiad

UMO Jojiuouwl

pue jusws|dwi
ue|d JuswdojaASp UMO Ul PaIJIIUPI SBRIAIRDE ue|d Tt ol9|geag | +

ue|d Juswdo|aA3p |eUOSI2d UMO M3IADJ puk Jojluow 0] Moy uiejdx3 R

ue|d juswdojaAap e 2onpold rak S ueid JuswdopAap

SIS |euostad e
pue abpa|Mou JUSLIND UMO ‘39S S9AI109[q0o usamiaq sdeb Ajiuspi T'€ | 2onpoud 039|geag | €

saAdalfqo
S9AID2[qo |euoiesiueblo Yiim aul| Ul SaAIRDB[Qo MJom [euosdad (punoq YJom |euosiad
-9WI] pue d13si|eay ‘9|qeAdIydy ‘S|qeinsedjy D3103dS) LUVINS 9316y | T'C s 019|geag | ¢

juswdojansp
|euosiad pue
s|eob Joa1ed UMo
s|eob |euostad pue Jaai4ed umMo AJauapl T'T ssasse 019|geag | I

juswdo|anap
|[euoissajold pue 9|04 YJ0M 103)je S|eob J9a1eD UMO MOY SS9sSyY T

CRIIENETEY adAy

?jed | oOlj0j310d | DouUdpIAT eLI9}1ID JUDWISSISSY sawoo3no Huluiea]

"JIUN 3Y3 2A3IYde 0} paldinbald piepuels ayjy aulwialap
BLI931ID JUSWISSaSSe 3y "3IUn 3yl J0j SSW02IN0 Bujuies| ay] ||e 393w ued Aayj Jey) 9)eJisuowap 03 Spasu Jaules| ayl ‘iun siyy ssed o

eLI9]1JD JUSWISSISSE puk SawWod3no buiuies



€T0Z Pa}iWwi uoieonp3 uosiead @ €10z J2quadaqg — € anss — uonedynads -

(400) punous ayj uo suonesadQ uojeiAy ul ewoldiq € |9AS] |92Xap3] uoSIead 09T
(pajdwes jr)

.91ed nw.:‘ﬁmcm_m JolJIU9A |euda]ut

.9je uw\_jumcm_m JOSSOSSY

:93eq :odneubis Jaulea

.9}ed .ouleu JauJdeo’



Unit 27: Provide leadership and
direction for own area
of responsibility

Unit reference number: T/600/9601
QCEF level: Level 4
Credit value: 5

Guided learning hours: 30

Unit aim

This unit helps learners to provide leadership and direction for their area of
responsibility.

This unit belongs to Management Standards Centre.

This unit has direct links to the NOS unit, MSC B6 Provide leadership in your area of
responsibility.

Unit assessment requirements/evidence requirements

Management Standards Centre - MSC
Assessment Strategy for Management and Leadership

The Management Standards Centre (MSC) is the Government recognised standards
setting body for management and leadership. This document sets out the
overarching assessment strategy for National Vocational Qualifications QCF and
related Units and Scottish Vocational Qualifications (SVQs) in management and
leadership based on the National Occupational Standards (NOS) for management
and leadership.

1 Achieving External Quality Control of Assessment

The following measures are proposed in terms of achieving external quality
control of assessment:

e Application of risk management. The MSC will expect awarding bodies to
apply such risk management systems to the awarding of NVQs and SVQs in
management and leadership and deploy resources accordingly to tackle
identified risks

e The existing Management and Leadership Qualifications Forum (M&LQF) will
take on a more active role in relation to the ongoing assessment and quality
assurance of NVQs and SVQs in management and leadership

e Standardisation activities/exercises across centres (assessors and internal
verifiers) and external verifiers.
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2 Assessment through Performance in the Workplace

The NVQs and SVQs in management and leadership are to be assessed using
evidence from the workplace i.e. observable performance, physical products of
work (such as reports, plans, correspondence etc), witness testimony,
discussion and questioning etc.

3 Assessment by Simulation
Simulation is not allowed.
4 Requirements for Assessors and Verifiers
Assessors and Verifiers must demonstrate that they:

e have credible expertise in management and leadership relevant to the
level(s)/units they are assessing or verifying

e keep themselves up-to-date with developments in management and
leadership practice

e have a thorough understanding of the NOS for management and leadership
at the unit(s)/level(s) they are assessing or verifying.

In addition, Assessors and Verifiers must have:
e An accredited assessor and/or verifier qualification, or

e A related qualification in assessment and/or verification that has been
mapped to the National Occupational Standards for assessment and/or
verifications, or

e Evidence of undertaking an employer assessment programme that has been
mapped to the National Occupational Standards for assessment and/or
verifications.

Assessment methodology

Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Unit 28: Develop working
relationships with
colleagues

Unit reference number: H/600/9660
QCEF level: Level 2
Credit value: 3

Guided learning hours: 15

Unit aim

This unit will help learners to establish and develop effective working relationships
with colleagues.

This unit belongs to Management Standards Centre.

This unit has direct links to the NOS unit, MSC D1 Develop productive working
relationships with colleagues.

Unit assessment requirements/evidence requirements

Management Standards Centre - MSC
Assessment Strategy for Management and Leadership

The Management Standards Centre (MSC) is the Government recognised standards
setting body for management and leadership. This document sets out the
overarching assessment strategy for National Vocational Qualifications QCF and
related Units and Scottish Vocational Qualifications (SVQs) in management and
leadership based on the National Occupational Standards (NOS) for management
and leadership.

1 Achieving External Quality Control of Assessment

e The following measures are proposed in terms of achieving external quality
control of assessment:

e Application of risk management. The MSC will expect awarding bodies to
apply such risk management systems to the awarding of NVQs and SVQs in
management and leadership and deploy resources accordingly to tackle
identified risks

e The existing Management and Leadership Qualifications Forum (M&LQF) will
take on a more active role in relation to the ongoing assessment and quality
assurance of NVQs and SVQs in management and leadership

e Standardisation activities/exercises across centres (assessors and internal
verifiers) and external verifiers.
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2 Assessment through Performance in the Workplace

The NVQs and SVQs in management and leadership are to be assessed using
evidence from the workplace i.e. observable performance, physical products of
work (such as reports, plans, correspondence etc), witness testimony,
discussion and questioning etc.

3 Assessment by Simulation
Simulation is not allowed.
4 Requirements for Assessors and Verifiers
Assessors and Verifiers must demonstrate that they:

e have credible expertise in management and leadership relevant to the
level(s)/units they are assessing or verifying

e keep themselves up-to-date with developments in management and
leadership practice

e have a thorough understanding of the NOS for management and leadership
at the unit(s)/level(s) they are assessing or verifying.

In addition, Assessors and Verifiers must have:
e An accredited assessor and/or verifier qualification, or

e A related qualification in assessment and/or verification that has been
mapped to the National Occupational Standards for assessment and/or
verifications, or

e Evidence of undertaking an employer assessment programme that has been
mapped to the National Occupational Standards for assessment and/or
verifications.

Assessment methodology

Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Unit 29: Recruit staff in own
area of responsibility

Unit reference number: T/600/9663
QCF level: Level 5
Credit value: 4

Guided learning hours: 25

Unit aim

This unit helps learners to contribute to the recruitment, selection and induction of
staff and evaluate the processes used.

This unit belongs to Management Standards Centre.

The unit links directly to the NOS unit MSC D3 Recruit, select and keep colleagues.

Unit assessment requirements/evidence requirements

Management Standards Centre - MSC
Assessment Strategy for Management and Leadership

The Management Standards Centre (MSC) is the Government recognised standards
setting body for management and leadership. This document sets out the
overarching assessment strategy for National Vocational Qualifications QCF and
related Units and Scottish Vocational Qualifications (SVQs) in management and
leadership based on the National Occupational Standards (NOS) for management
and leadership.

1 Achieving External Quality Control of Assessment

The following measures are proposed in terms of achieving external quality
control of assessment:

e Application of risk management. The MSC will expect awarding bodies to
apply such risk management systems to the awarding of NVQs and SVQs in
management and leadership and deploy resources accordingly to tackle
identified risks

e The existing Management and Leadership Qualifications Forum (M&LQF) will
take on a more active role in relation to the ongoing assessment and quality
assurance of NVQs and SVQs in management and leadership

e Standardisation activities/exercises across centres (assessors and internal
verifiers) and external verifiers.
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2 Assessment through Performance in the Workplace

The NVQs and SVQs in management and leadership are to be assessed using
evidence from the workplace i.e. observable performance, physical products of
work (such as reports, plans, correspondence etc), witness testimony,
discussion and questioning etc.

3 Assessment by Simulation
Simulation is not allowed.
4 Requirements for Assessors and Verifiers
Assessors and Verifiers must demonstrate that they:

e have credible expertise in management and leadership relevant to the
level(s)/units they are assessing or verifying

e keep themselves up-to-date with developments in management and
leadership practice

e have a thorough understanding of the NOS for management and leadership
at the unit(s)/level(s) they are assessing or verifying.

In addition, Assessors and Verifiers must have:
e An accredited assessor and/or verifier qualification, or

e A related qualification in assessment and/or verification that has been
mapped to the National Occupational Standards for assessment and/or
verifications, or

e Evidence of undertaking an employer assessment programme that has been
mapped to the National Occupational Standards for assessment and/or
verifications.

Assessment methodology

Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Unit 30: Plan, allocate and
monitor work in own
area of responsibility

Unit reference number: H/600/9674
QCEF level: Level 4
Credit value: 5

Guided learning hours: 25

Unit aim

This unit helps learners to plan, allocate and monitor work in own area of
responsibility, and make any necessary changes to original work plans.

This unit belongs to Management Standards Centre.

The unit links directly to the NOS unit MSC D6 Allocate and monitor the progress
and quality of work in your area of responsibility.

Unit assessment requirements/evidence requirements

Management Standards Centre - MSC
Assessment Strategy for Management and Leadership

The Management Standards Centre (MSC) is the Government recognised standards
setting body for management and leadership. This document sets out the
overarching assessment strategy for National Vocational Qualifications QCF and
related Units and Scottish Vocational Qualifications (SVQs) in management and
leadership based on the National Occupational Standards (NOS) for management
and leadership.

1 Achieving External Quality Control of Assessment

The following measures are proposed in terms of achieving external quality
control of assessment:

e Application of risk management. The MSC will expect awarding bodies to
apply such risk management systems to the awarding of NVQs and SVQs in
management and leadership and deploy resources accordingly to tackle
identified risks

e The existing Management and Leadership Qualifications Forum (M&LQF) will
take on a more active role in relation to the ongoing assessment and quality
assurance of NVQs and SVQs in management and leadership

e Standardisation activities/exercises across centres (assessors and internal
verifiers) and external verifiers.
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2 Assessment through Performance in the Workplace

The NVQs and SVQs in management and leadership are to be assessed using
evidence from the workplace i.e. observable performance, physical products of
work (such as reports, plans, correspondence etc), witness testimony,
discussion and questioning etc.

3 Assessment by Simulation
Simulation is not allowed.
4 Requirements for Assessors and Verifiers
Assessors and Verifiers must demonstrate that they:

e have credible expertise in management and leadership relevant to the
level(s)/units they are assessing or verifying

e keep themselves up-to-date with developments in management and
leadership practice

e have a thorough understanding of the NOS for management and leadership
at the unit(s)/level(s) they are assessing or verifying.

In addition, Assessors and Verifiers must have:
e An accredited assessor and/or verifier qualification, or

e A related qualification in assessment and/or verification that has been
mapped to the National Occupational Standards for assessment and/or
verifications, or

e Evidence of undertaking an employer assessment programme that has been
mapped to the National Occupational Standards for assessment and/or
verifications.

Assessment methodology

Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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Unit 31:

Unit reference number:
QCEF level:
Credit value:

Guided learning hours:

Develop your own and

others' customer
service skills

K/601/1555
Level 3

8

53

Unit aim

This unit is about taking responsibility for continuously developing the learner’s own
customer service skills and passing those skills on to others. It is about helping
themselves and others to learn and grow in their customer service roles. The
learner may not be a manager or a supervisor but they may be responsible for
showing others how things work and what they need to do. For example, a new
member of staff may need an introduction to the products, services, systems or
procedures of their organisation and the learner may be asked to show them. Or
the learner may need to coach someone from another department who has been
transferred. Also, there may be the introduction of a new product, service, system
or procedure that the learner is asked to learn about and present or demonstrate to
others. This unit will help the learner to put ‘showing others’ into a formal
framework that will help them to learn and improve their own coaching skills. The
delivery of excellent customer service depends on the learner’s skills and the skills
of those around them.

This unit belongs to Institute of Customer Service.

This unit directly relates to Unit D10 of the Customer Service NOS 2010.

Unit assessment requirements/evidence requirements

Specified in the Customer Service Assessment Strategy 2010
(www.instituteofcustomerservice.com).

The assessment and quality assurance requirement for this unit provides evidence
towards A and V units.

Assessment methodology

This unit is assessed in the workplace or in conditions resembling the workplace.
Learners can enter the types of evidence they are presenting for assessment and
the submission date against each assessment criterion. Alternatively, centre
documentation should be used to record this information.
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12 Further information and useful publications

To get in touch with us visit our ‘Contact us’ pages:

Other sources of information and publications available on our website include:

Pearson Edexcel: www.edexcel.com/contactus
Pearson BTEC: www.btec.co.uk/contactus
Pearson Work Based Learning: www.pearsonwbl.com/contactus

Books, software and online resources for UK schools and colleges:
www.pearsonschools.co.uk/contactus

Pearson Equality Policy

Pearson Work Based Learning Centre Guide

Edexcel UK Information Manual — Chapter 9 (updated annually)
Recognition of Prior Learning Policy.

BTEC Centre Guide to Assessment

Further information and publications on the delivery and quality assurance of
NVQ/Competence-based qualifications is available on our website, at
www.pearsonwbl.edexcel.com/NVQ-competence-based.

Our publications catalogue lists all the material available to support our
qualifications. To access the catalogue and order publications, please go to
www.edexcel.com/resources/publications.
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13 Professional development and training

Pearson supports UK and international customers with training related to our
qualifications. This support is available through a choice of training options and
sector events, or through customised training at your centre.

The support we offer focuses on a range of issues, including:

¢ planning for the delivery of a new programme

e planning for assessment

e building your team and teamwork skills

e developing learner-centred learning and teaching approaches
¢ building functional skills into your programme

e building in effective and efficient quality assurance systems.

For more information on training options and upcoming events, please visit our
website, www.pearsonwbl.edexcel.com//training-events. You can request
customised training by completing the enquiry form on our website and we will
contact you to discuss your training needs.

Support services

Face-to-face support: our team of Regional Quality Managers, based around the
country, are responsible for providing quality assurance support and guidance to
anyone managing and delivering NVQs/Competence-based qualifications. The
Regional Quality Managers can support you at all stages of the standard verification
process as well as in finding resolutions of actions and recommendations as
required. A UK map showing the Regional Quality Managers’ contact details can be
found at www.btec.co.uk/support.

Online support: find the answers to your questions by browsing over 100 FAQs on
our website or by submitting a query using our Work Based Learning Ask the
Expert Service. You can search the database of commonly asked questions relating
to all aspects of our qualifications in the work-based learning market. If you are
unable to find the information you need, send us your query and our qualification
or administrative experts will get back to you. The Ask the Expert service is
available at www.pearsonwbl.edexcel.com/Our-support.

Online forum

Pearson Work Based Learning Communities is an online forum where employers,
further education colleges and workplace training providers are able to seek advice
and clarification about any aspect of our qualifications and services, as well as
share knowledge and information with others. The forums are sector specific and
cover Business Administration, Customer Service, Health and Social Care,
Hospitality and Catering and Retail. The online forum is available at
www.pearsonwbl.edexcel.com/Our-support.
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14 Contact us

We have a dedicated Account Support team, based throughout the UK, to give you
more personalised support and advice. To contact your Account Specialist you can
use any of the following methods:

Email: wblcustomerservices@pearson.com
Telephone: 0844 576 0045

If you are new to Pearson and would like to become an approved centre, please
contact us at:

Email: wbl@pearson.com
Telephone: 0844 576 0045

Complaints and feedback

We are working hard to provide you with excellent service. However, if any element
of our service falls below your expectations, we want to understand why, so that
we can prevent it from happening again. We will do all that we can to put things
right.

If you would like to register a complaint with us, please email
wblcomplaints@pearson.com.

We will formally acknowledge your complaint within two working days of receipt
and provide a full response within seven working days.
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Annexe A: Assessment requirements/strategy

GoSkills

Moving skills forward

Assessment Strategy
For the

Level 3 Diploma in Aviation
Operations on the Ground

based on

GoSkills
National Occupational Standards
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1 Introduction

GoSkills, as the Sector Skills Council for the Passenger Transport Sector, is
responsible for developing an assessment strategy for the qualifications based
on its national occupational standards.

This responsibility means that GoSkills must:
a Recommend how external quality control of assessment will be achieved;

b Define which aspects of the national standards must always be assessed
through performance in the workplace;

C Define the extent to which simulated working conditions may be used to
assess competence and any characteristics that simulations should have,
including definitions (where appropriate) of what would constitute a
“realistic working environment' (RWE) for the qualifications concerned;

d Define the occupational expertise requirements for assessors and
verifiers in consultation with industry and in agreement with awarding
bodies.

This Assessment Strategy for the Level 3 Diploma in Aviation Operations on the
Ground addresses the four areas indicated above.

2 Review and Evaluation of this Strategy

GoSkills and awarding organisations will continually monitor the effectiveness of
this strategy. It will be reviewed annually and revised where necessary every
two years. GoSkills will therefore establish arrangements for awarding bodies to
provide feedback that will assist in the evaluation and review of this strategy.
This feedback will also be used to evaluate assessment and verification
practices, identify and promulgate good practice and inform any improvements
to be made to this strategy.

Awarding organisations and their approved centres will be encouraged to submit
comments and suggestions for improvements. This will be through formal
dialogue between GoSkills and the awarding organisations.

3 External Quality Control of Assessment

The quality of the assessment process is the responsibility of the awarding
organisations. The following information is provided by GoSkills as guidance to
awarding organisations. GoSkills encourages flexibility and innovation of
approach alongside robust systems to support quality control.

Awarding organisations must detail their approach to each of the following.
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3.1

3.2

3.3

External Verification

External Verifiers (EVs) should verify assessments at approved centres.
The normal frequency of external verification visits is two per year (a
total of two days per year). However, the exact frequency should be
determined by the risk assessment.

The verification should include inspection of the records of evidence and
assessment. Awarding organisations should consider rotating their
external verifiers in order to encourage standardisation, independence of
assessment and the sharing of good practice.

Risk Assessment

In order to promote appropriate levels of monitoring of centres, GoSkills
requires awarding organisations to adopt a risk management system.
This approach is consistent with the approach taken by the regulatory
authorities. Where there is a risk to the quality and consistency of
assessment (eg as a result of commercial interests or as a result of
relationships between learners and assessors), awarding organisations
should ensure that appropriate mechanisms are in place to ensure the
reliability of the assessment.

Awarding organisations should show that a risk assessment has been
carried out for each approved centre and that a strategy to minimise the
risk has been implemented.

Awarding Organisation Forum

GoSkills will arrange regular awarding organisation meetings. The aim of
the meetings will be to promote consistency in the assessment process.
All awarding organisations offering the Level 3 Diploma in Aviation
Operations on the Ground will be required to attend the awarding
organisation forum at least once per year.

4 Evidence

4.1

Evidence

Wherever possible, evidence of occupational competence should be
generated and collected through performance under workplace
conditions (see section 4.2 below). There may, however, be situations
where the actual workplace may not be appropriate, or where waiting for
naturally occurring evidence is impractical and therefore simulation may
be necessary. Guidance on simulation is provided in section 4.3.

In all cases, the evidence provided should demonstrate that learners:
¢ have achieved all the stated performance outcomes;

e possess and are capable of applying all the required items of
knowledge and understanding.

Additional guidance on evidence requirements will be specified at unit
level; this guidance will be developed by GoSkills in partnership with
awarding organisations.
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4.2 Evidence from Workplace Performance

It is accepted that not all employees have identical work place conditions
and therefore there cannot be assessment conditions that are identical
for all learners. However, assessors must ensure that, as far as possible,
the conditions for assessment should be those under which the learner
usually works. The evidence collected under these conditions should also
be as naturally occurring as possible.

Evidence from the workplace includes observable performance, physical
products of work (such as reports, plans, correspondence etc), witness
testimony etc.

4.3 Use of Simulation in Assessments

As stated above, it is intended that learners should be assessed under
normal workplace conditions. However, the setting up or devising of
assessment situations will be allowed, when it can be demonstrated that
circumstances require it in areas related to:

e safety

e legislation/regulation

e security

e infrequent occurrences

e cost

e significant interruption to learner’s or employer’s business

It is recognised that there may be other assessment situations where
simulation may have to be used. In such instances, awarding
organisations should give consideration to the reliability and validity of
the likely evidence before agreeing to simulation.

Where simulation is used, it should be designed to ensure that:

e the learner is required to use materials, tools and equipment found
and used within the workplace environment

e the learner is provided with information, advice and guidance in line
with that which would be provided in the workplace environment in
the given context

e the learner is required to carry out actions and responsibilities which
would normally be delegated to someone competent in the
occupational area within the workplace environment

e the physical environment and situation replicates the workplace
environment

e other people with whom the learner interacts in performing the
activity behave ‘in character’ for the given situation.

In all cases, the centre should agree its plans for simulation with the
awarding organisation to ensure that it is satisfactory.
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5 Competence of Assessment Personnel

GoSkills acknowledges the very important role and responsibility that
assessment personnel have in maintaining the quality and integrity of the Level
3 Diploma in Aviation Operations on the Ground. Awarding organisations and
other stakeholders therefore have to have confidence in the actions and
decisions of assessment personnel.

Awarding Organisation Responsibility

A primary responsibility of the Awarding Organisation is to assure quality and
consistency across the centres which deliver the Level 3 Diploma in Aviation
Operations on the Ground and to ensure that centres are assessing in line with
the requirements of the National Occupational Standards for Aviation Operations
on the Ground. It is therefore the responsibility of the Awarding Organisation to
have an auditable method of ensuring consistency across organisations. It is
expected that external verification staff assuring quality and consistency across
centres need to have a thorough understanding of quality assurance and
assessment practices as well as technical awareness related to the qualifications
that they are externally verifying.

It will be the responsibility of the awarding body to select and appoint external
verifiers

Potential external verifiers should:

e hold (or be working towards) an appropriate qualification as specified by the
regulatory authorities, confirming their competence to externally verify
assessments

e have experience of working within the aviation industry gained through
current or prior employment

e have an up to date technical awareness relevant to the S/NVQs they are
seeking to externally verify. Technical awareness is defined as a general
overview of the subject area sufficient to ensure that assessment and
portfolio evidence are reliable and that relevant health and safety
requirements have been complied with

e have a sound and in-depth knowledge of the occupational standards

e demonstrate their commitment to maintaining their industry knowledge by
ongoing professional development eg through undertaking training courses
and/or membership of industry organisations.

Internal verification and standardisation across assessment
personnel

It will be the responsibility of the approved centre to select and appoint people
to ensure consistency of assessment across a centre’s assessors.
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