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Key features of the Edexcel Level 5 Diploma in
Automotive Management and Leadership (QCF)

This qualification:
e is nationally recognised

e is based on National Occupational Standards (NOS). The NOS,
assessment requirements, strategy and qualification structure are owned
by the Sector Skills Council, The Institute of the Motor Industry (IMI).

The Edexcel Level 5 Diploma in Automotive Management and Leadership
(QCF) has been approved as a component for the Higher Level Apprenticeship
framework.

What is the purpose and benefits of this qualification?

This qualification provides a progression pathway for Level 2 and Level 3
technicians who wish to progress into first line management, whilst
retaining their involvement with the technical aspects of maintenance and
repair.

The benefits of the qualification include:

e contributing to increasing the number of existing staff qualified at
Level 5

e attracting more applicants from under-represented groups into middle-
management posts at Level 5

e developing learners’ problem solving, communication, team working,
literacy, numeracy and ICT skills, which are a priority for the automotive
retail industry

e providing opportunities for career progression within the automotive
retail industry.

Who is this qualification for?

This qualification is for all learners aged 18 and above who are capable of
reaching the required standards.

Edexcel’s policy is that the qualification should:
e be free from any barriers that restrict access and progression

e ensure equality of opportunity for all wishing to access the
qualification(s).

2 N031518 - Specification — Edexcel Level 5 Diploma in Automotive Management and
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What are the potential job roles for those working towards this
qualification?

e Sales manager

e Parts manager

e Service manager

o Aftersales manager

e Body shop manager

What progression opportunities are available to learners who achieve
this qualification?

Learners can progress on to a range of Management and other Professional
qualifications at Level 6 and above; higher education to undertake
management, business or other qualifications, including degrees or master’s
degrees in Management and Leadership, Business and Business
Management; further employment opportunities within their current job
role/alternative job roles; and specialised qualifications providing additional
technical knowledge.

Further information is available in Annexe A.

N031518 - Specification — Edexcel Level 5 Diploma in Automotive Management and 3
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What is the qualification structure for the Edexcel
Level 5 Diploma in Automotive Management and
Leadership (QCF)?

Individual units can be found in the Units section.

To achieve this qualification learners must achieve 43 credits; a total of
37 credits from 12 mandatory specialist units (Group A), and a minimum
of 6 credits from optional units (Group B), ensuring all components are
achieved.

Unit URN Unit title Level | Credit
number

GLH

Mandatory specialist units - Group A

1 H/503/4113 | Create a Winning Culture in 5 4
an Automotive Environment

19

2 K/503/4114 | Automotive Risk 5 4
Management and Other
Legal Requirements

16

3 M/503/4115 | Use Automotive Business 5 4
Information to Monitor and
Control a Business Area

20

4 A/503/4117 | Organise Effective 5 3
Automotive Systems and
Operations

16

5 J/503/4119 | Provide Leadership Within 5 3
the Automotive Environment

16

6 A/503/4120 | Engage the Automotive 5 3
Workforce in Business
Operations

14

8 L/503/4123 | Achieve Results Through 5 4
People in the Automotive
Environment

20

10 H/503/4127 | Manage a Customer Driven 5 3
Culture in an Automotive
Environment

12

13 H/503/4130 | Manage Cross Business 5 3
Processes and Priorities in an
Automotive Environment

18

14 K/503/4131 | Take Informed and Decisive 5 2
Actions in an Automotive
Environment

4 N031518 - Specification — Edexcel Level 5 Diploma in Automotive Management and
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Unit URN Unit title Level | Credit | GLH
number
Mandatory specialist units - Group A

15 M/503/4132 | Demonstrate a Positive 5 2 12
Approach to Problems and
Issues in an Automotive
Environment

16 T/503/4133 | Manage Own and 5 2 10
Organisational Learning in an
Automotive Environment

Unit Unit Unit title Level | Credit | GLH
number | reference
number
Optional units — Group B: Learners must achieve a minimum
of 6 credits

7 F/503/4121 | Recruit and Select the Right 5 3 14
People for the Automotive
Industry

9 D/503/4126 | Adapt Plans in Response to 5 4 20
Changes in the Automotive
Market

11 K/503/4128 | Improve Sales in an 5 3 18
Automotive Environment

12 M/503/4129 | Develop and Manage 5 5 32
Business Plans and Budgets
for an Automotive
Environment

N031518 - Specification — Edexcel Level 5 Diploma in Automotive Management and 5
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How is the qualification graded and assessed?

The overall grade for the qualification is a ‘pass’. The learner must achieve
all the required units within the specified qualification structure.

To pass a unit the learner must:
o achieve all the specified learning outcomes

o satisfy all the assessment criteria by providing sufficient and valid
evidence for each criterion

e show that the evidence is their own.
The qualifications are designed to be assessed:
e in the workplace or

e in conditions resembling the workplace, as specified in the assessment
requirements/strategy for the sector, or

e as part of a training programme.

Assessment strategy for Vocational Competencey qualifications (VCQs)

The assessment strategy for this competence qualification has been
included in Annexe D. They have been developed by the Institute of the
Motor Industry (IMI) in partnership with employers, training providers,
awarding organisations and the regulatory authorities. The assessment
strategy includes details on:

e Assessment

e Evidence requirements for VCQ
e Rules of combination

e Workplace assessment/simulation
e Realistic Working Environment
o Expert witnesses

e Remote observation

e Assessor requirements

o Internal verifier requirements

e Multi discipline assessors

o External verifier requirements

e External quality control of assessment

6 N031518 - Specification — Edexcel Level 5 Diploma in Automotive Management and
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Evidence of competence may come from:

current practice where evidence is generated from a current job role

a programme of development where evidence comes from
assessment opportunities built into a learning/training programme
whether at or away from the workplace

the Recognition of Prior Learning (RPL) where a learner can
demonstrate that they can meet the assessment criteria within a unit
through knowledge, understanding or skills they already possess without
undertaking a course of learning. They must submit sufficient, reliable
and valid evidence for internal and standards verification purposes. RPL
is acceptable for accrediting a unit, several units or a whole qualification

a combination of these.

It is important that the evidence is:

Valid relevant to the standards for which competence is claimed

Authentic produced by the learner

Current sufficiently recent to create confidence that the same skill,
understanding or knowledge persist at the time of the claim

Reliable indicates that the learner can consistently perform at this
level

Sufficient fully meets the requirements of the standards.

Types of evidence

To successfully achieve a unit the learner must gather evidence which
shows that they have met the required standard in the assessment criteria.
Evidence can take a variety of different forms including the examples below.
Centres should refer to the assessment strategy for information about which
of the following are permissible.

N031518 - Specification — Edexcel Level 5 Diploma in Automotive Management and

direct observation of the learner’s performance by their assessor (O)
outcomes from oral or written questioning (Q&A)

products of the learner’s work (P)

personal statements and/or reflective accounts (RA)

outcomes from simulation, where permitted by the assessment
strategy (S)

professional discussion (PD)

assignment, project/case studies (A)
authentic statements/witness testimony (WT)
expert witness testimony (EWT)

evidence of Recognition of Prior Learning (RPL).

Leadership (QCF) - Issue 1 - July 2012 © Pearson Education Limited 2012



The abbreviations may be used for cross-referencing purposes.

Learners can use one piece of evidence to prove their knowledge, skills and
understanding across different assessment criteria and/or across different
units. It is, therefore, not necessary for learners to have each assessment
criterion assessed separately. Learners should be encouraged to reference
the assessment criteria to which the evidence relates.

Evidence must be made available to the assessor, internal verifier and
Edexcel standards verifier. A range of recording documents is available on
the Edexcel website www.edexcel.com. Alternatively, centres may develop
their own.

8 N031518 - Specification — Edexcel Level 5 Diploma in Automotive Management and
Leadership (QCF) - Issue 1 - July 2012 © Pearson Education Limited 2012


http://www.edexcel.com/�

Centre recognition and approval

Centre recognition

Centres that have not previously offered Edexcel qualifications need to
apply for and be granted centre recognition as part of the process for
approval to offer individual qualifications. New centres must complete both
a centre recognition approval application and a qualification approval
application.

Existing centres will be given ‘automatic approval’ for a new qualification if
they are already approved for a qualification that is being replaced by the
new qualification and the conditions for automatic approval are met.
Centres already holding Edexcel approval are able to gain qualification
approval for a different level or different sector via Edexcel online.

Approvals agreement

All centres are required to enter into an approvals agreement which is a
formal commitment by the head or principal of a centre to meet all the
requirements of the specification and any linked codes or regulations.
Edexcel will act to protect the integrity of the awarding of qualifications, if
centres do not comply with the agreement. This could result in the
suspension of certification or withdrawal of approval.

Quality assurance

Detailed information on Edexcel’s quality assurance processes is given in
Annexe B.

What resources are required?

Each qualification is designed to support learners working in the automotive
retail sector. Physical resources need to support the delivery of the
qualifications and the assessment of the learning outcomes and must be of
industry standard. Centres must meet any specific resource requirements
outlined in Annexe D: Assessment strategy. Staff assessing the learner
must meet the requirements within the overarching assessment strategy for
the sector.

N031518 - Specification — Edexcel Level 5 Diploma in Automotive Management and 9
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Unit format

Each unit in this specification contains the following sections.

The unit title is accredited on the QCF and this

form of words will appear on the learner’s

<| Notification of Performance (NOP).
[

Unit title:

I
___1 This is the unit owner’s reference number for the specified unit.
L

Unit code:

| This code is a unique reference number for the unit.

= :

Unit reference number:

All units and qualifications within the QCF have a level assigned to them, which

represents the level of achievement. There are nine levels of achievement, from

Entry level to level 8. The level of the unit has been informed by the QCF level
descriptors and, where appropriate, the NOS and/or other sector/professional.

QCF level:

Credit value:

t‘ All units have a credit value. The minimum credit value is one, and credits can

only be awarded in whole numbers. Learners will be awarded credits when they
achieve the unit.

Guided learning hours: ” — ” i
A notional measure of the substance of a qualification. It includes an estimate of the

time that might be allocated to direct teaching or instruction, together with other
structured learning time, such as directed assignments, assessments on the job or
supported individual study and practice. It excludes learner-initiated private study.

Unit summary: |This provides a summary of the purpose of the unit.

I
Assessment requirements:< The assessment/evidence reqmr.emenFs are determined
by the SSC. Learners must provide evidence for each

of the requirements stated in this section.

Recording of evidence:

ﬁ Details how evidence can be recorded.

Learning outcomes: | Assessment criteria: | Evidence type: Portfolio Date:
reference:
The learner The learner

should use this
box to indicate
where the
evidence can
be obtained eg
portfolio page
number.

should give the
date when the
evidence has

been provided.

N N

[\

Learning outcomes state exactly

The assessment criteria of a unit Learners must reference the type of

what a learner should know,
understand or be able to do as a
result of completing a unit.

specify the standard a learner is
expected to meet to demonstrate
that a learning outcome, or a set of
learning outcomes, has been
achieved.

evidence they have and where it is
available for quality assurance
purposes. The learner can enter the
relevant key and a reference.
Alternatively, the learner and/or
centre can devise their own
referencing system.

10 N031518 - Specification — Edexcel Level 5 Diploma in Automotive Management and
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Units
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Unit 1: Create a Winning Culture in an
Automotive Environment
Unit code: AMAO1L5

Unit reference number: H/503/4113

QCF level: 5
Credit value: 4
Guided learning hours: 19

Unit summary

This unit is about the practical skills a middle manager in an automotive
retail environment needs to create a winning culture that supports the
company’s values and vision. The ability to live the vision and values,
communicate these to others, inspire their support and change behaviour if
necessary, is critical. Building team spirit, a common sense of purpose, the
encouragement of creativity, innovation and diversity is also included.

Assessment requirements

This unit must be assessed in accordance with the IMI Assessment Strategy
(see Annexe D) and adhere to the following Unit Assessment Requirements
developed for the unit:

1. You must provide evidence from your work as a middle manager that
you have consistently achieved all the learning outcomes, to the
standard shown in the assessment criteria.

2. There should be evidence in the form of products of your work, for
example:

emails and other correspondence with senior managers,
colleagues, customers and team members

notes or recordings of team meetings or meetings with senior
managers, colleagues and customers

presentations to colleagues/team members or customers on the
company'’s vision and values

notes or recordings of meetings with individual team members to
support their understanding of company values and vision

These products may be presented or shown during the course of a
Professional Discussion between the assessor and the candidate.

N031518 - Specification — Edexcel Level 5 Diploma in Automotive Management and 13
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3. Products of work must be supplemented by:

- testimony from senior managers, colleagues, customers and team
members to gain a 360 view of candidate performance

- a reflective account written or spoken by yourself, perhaps in the
form of a presentation or as part of a professional discussion
showing how your products of work demonstrate that you have
achieved the learning outcomes

4, You must be observed by your assessor on at least 2 occasions
interacting with team members in a way that demonstrates your
ability to foster a winning culture in automotive retail.

5. Simulation is not allowed for this unit.

Evidence for all learning outcomes must be drawn from actual
performance in the workplace and must include that drawn from direct
reports and colleagues at a higher level in the organisation.

Work roles applicable to this unit are:
e branch managers
e managers with group functional responsibilities

e general managers

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information. If evidence cannot
be included in a portfolio, its location must be recorded in assessment
documentation. All assessment evidence must be accessible for internal
verifiers and Edexcel standards verifiers.

14 N031518 - Specification — Edexcel Level 5 Diploma in Automotive Management and
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Unit 2: Automotive Risk Management and
Other Legal Requirements

Unit code: AMAO2L5
Unit reference number: K/503/4114

QCF level: 5
Credit value: 4
Guided learning hours: 16

Unit summary

This unit helps middle managers to understand essential legal requirements,
including risk assessment, that are applicable in a retail automotive
environment.

Assessment requirements

This unit must be assessed in accordance with the IMI Assessment Strategy
(see Annexe D) and adhere to the following Unit Assessment Requirements
developed for the unit:

1. You must provide explicit evidence that you have the knowledge
covered by all the learning outcomes to the standard shown in the
assessment criteria

2. Knowledge and understanding should be supplemented by:
- documented oral questions and answers
- projects or assignments
- documented professional discussions with your assessor

Work roles applicable to this unit are:
e branch managers
e managers with group functional responsibilities

e general managers

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information. If evidence cannot
be included in a portfolio, its location must be recorded in assessment
documentation. All assessment evidence must be accessible for internal
verifiers and Edexcel standards verifiers.

N031518 - Specification — Edexcel Level 5 Diploma in Automotive Management and 17
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Unit 3:

Unit code:

Unit reference number:

QCF level:
Credit value:

Guided learning hours:

Unit summary

This unit is about the ability to analyse a range of business information in
order to manage and control business performance. The ability to conduct

Use Automotive Business
Information to Monitor and
Control a Business Area

AMAO3L5
M/503/4115
5

4

20

cost benefit analyses against business proposals and business improvement

is also included.

Assessment requirements

This unit must be assessed in accordance with the IMI Assessment Strategy
(see Annexe D) and adhere to the following Unit Assessment Requirements

developed for the unit:

1. You must provide evidence from your work as a middle manager that

you have consistently achieved all the learning outcomes, to the

standard shown in the assessment criteria.

2. There should be evidence in the form of products of work, for

example:

- reports, notes, you have produced, based on your research and

analysis

- reports, notes, emails or other correspondence showing how you

have used information to manage business performance

- presentations on business performance

- reports demonstrating your ability to carry out cost-benefit

exercises

These products may be presented or shown during the course of a
documented professional discussion between the assessor and the

candidate.
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3. Products of work may be supplemented, where necessary, by:

- testimony from senior managers, colleagues, customers and team
members

- a reflective account written or spoken by yourself, perhaps in the
form of a presentation or as part of a professional discussion,
showing how your products of work demonstrate that you have
monitored and controlled business activity

4, Simulation is not allowed for this unit.

Evidence for all learning outcomes must be drawn from actual
performance in the workplace

Work roles applicable to this unit are:
e branch managers
e managers with group functional responsibilities

e general managers

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information. If evidence cannot
be included in a portfolio, its location must be recorded in assessment
documentation. All assessment evidence must be accessible for internal
verifiers and Edexcel standards verifiers.
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Unit 4: Organise Effective Automotive
Systems and Operations

Unit code: AMAO04L5
Unit reference number: A/503/4117

QCF level: 5
Credit value: 3
Guided learning hours: 16

Unit summary

This unit is about the requirement for middle managers to be able to
organise and manage effective business systems and operations ever
mindful of best practice within the automotive industry. The ability to
improve systems and operations and gain support for change is required.

Assessment requirements

This unit must be assessed in accordance with the IMI Assessment Strategy
(see Annexe D) and adhere to the following Unit Assessment Requirements
developed for the unit:

1. You must provide evidence from your work as a middle manager that
you have achieved all the learning outcomes, to the standard shown
in the assessment criteria.

2. There should be evidence in the form of products of your work, for
example:

- benchmarking reports comparing the efficiency of your own area
of responsibility with others (produced by yourself)

- documents or computer-based information that show how you
have designed and implemented business processes and systems

- recommendations, plans and change plans produced by you on
how efficiency can be improved in your area of the business

- correspondence, reports or other documents showing how
efficiency in your area of the business has been improved

- notes or recordings of meetings with colleagues to discuss
business improvements

These products may be presented or shown during the course of a
documented professional discussion between the assessor and the
candidate
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3. Products of work must be supplemented, where necessary, by:

- testimony from colleagues, customers and team members so as to
present a 360 degree view of candidate performance.

- a reflective account written or spoken by yourself, perhaps in the
form of a presentation or as part of a professional discussion,
showing how your products of work demonstrate that you have
achieved the learning outcomes

4, Simulation is not allowed for this unit.

Evidence for all learning outcomes must be drawn from actual
performance in the workplace.

Work roles applicable to this unit are:
e branch managers
e managers with group functional responsibilities

e general managers

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information. If evidence cannot
be included in a portfolio, its location must be recorded in assessment
documentation. All assessment evidence must be accessible for internal
verifiers and Edexcel standards verifiers.
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Unit 5: Provide Leadership Within the

Automotive Environment

Unit code: AMAOS5L5S

Unit reference number: 1/503/4119

QCF level: 5
Credit value: 3
Guided learning hours: 16

Unit summary

This unit is about demonstrating an inclusive team leadership style, setting
high standards of performance and expectation for both the middle
manager and their team. The ability to build confidence and gain
commitment is critical.

Assessment requirements

This unit must be assessed in accordance with the IMI Assessment Strategy
(see Annexe D) and adhere to the following Unit Assessment Requirements
developed for the unit:

1.

You must provide evidence from your work as a middle manager that
you have consistently achieved learning outcome 1, to the standard
shown in the assessment criteria

You must be observed by your assessor on at least 2 occasions
interacting with colleagues and team members in a way that
demonstrates you have achieved the above learning outcome.

There should be evidence in the form of products of work, for
example:

- emails or other forms of correspondence with team members
and/or colleagues

- notes or recordings of team meetings
- notes or recordings of meetings with individual team members

- performance review and development reports on individual team
members

These products may be presented or shown during the course of a
documented professional discussion between the assessor and the
candidate
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4, Products of work must be supplemented by:

- testimony from senior managers, colleagues, customers and team
members to gain a 360 degree view of candidate performance

- a reflective account written or spoken by yourself, perhaps in the
form of a presentation or as part of a documented professional
discussion showing how your products of work demonstrate that
you have achieved the learning outcomes

5. Simulation is not allowed for this unit.

Evidence for learning outcome 1 must be drawn from actual
performance in the workplace and must include that drawn from direct
reports and colleagues at a higher level in the organisation.

Work roles applicable to this unit are:

e branch managers

e managers with group functional responsibilities
e general managers

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information. If evidence cannot
be included in a portfolio, its location must be recorded in assessment
documentation. All assessment evidence must be accessible for internal
verifiers and Edexcel standards verifiers.
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Unit 6: Engage the Automotive
Workforce in Business Operations

Unit code: AMAOQ6L5
Unit reference number: A/503/4120

QCF level: 5
Credit value: 3
Guided learning hours: 14

Unit summary

This unit provides an opportunity for the middle manager to demonstrate a
range of communication skills in order to engage and motivate their
workforce. The ability to make business information understandable, lead
staff briefings, which encourage debate, contributions and feedback that are
openly welcomed is particularly important. Likewise is the ability to
overcome resistance to change in ways that minimise damage to working
relationships.

Assessment requirements

This unit must be assessed in accordance with the IMI Assessment Strategy
(see Annexe D) and adhere to the following Unit Assessment Requirements
developed for the unit:

1. You must provide evidence from your work as a middle manager that
you have consistently achieved learning outcome 1, to the standard
shown in the assessment criteria.

2. You must be observed by your assessor on at least 2 occasions
interacting with team members in a way that demonstrates that you
can engage your team in discussions and business improvement
planning.

3. There should be evidence in the form of products of work, for
example:

- emails or other forms of correspondence with team members
and/or colleagues

- notes or recordings of team meetings
- notes or recordings of meetings with individual team members

- performance review and development reports on individual team
members

These products may be presented or shown during the course of a
documented professional discussion between the assessor and the
candidate

N031518 - Specification — Edexcel Level 5 Diploma in Automotive Management and 35
Leadership (QCF) - Issue 1 - July 2012 © Pearson Education Limited 2012



4, Products of work must be supplemented, where necessary, by:

- testimony from senior managers, colleagues and team members
so as to present a 360 degree view of candidate performance.

- a reflective account written or spoken by yourself, perhaps in the
form of a presentation or as part of a documented professional
discussion, showing how your products of work demonstrate that
you have achieved the learning outcomes

5. Simulation is not allowed for this unit.

Evidence for learning outcome 1 must be drawn from actual
performance in the workplace and must include that drawn from direct
reports and colleagues at a higher level in the organisation.

Work roles applicable to this unit are:

e branch managers

e managers with group functional responsibilities
e general managers

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information. If evidence cannot
be included in a portfolio, its location must be recorded in assessment
documentation. All assessment evidence must be accessible for internal
verifiers and Edexcel standards verifiers.
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Unit 7: Recruit and Select the Right
People for the Automotive
Industry

Unit code: AMAO7L5

Unit reference number: F/503/4121

QCF level: 5
Credit value: 3
Guided learning hours: 14

Unit summary

This unit allows retail automotive middle manages to demonstrate their
understanding and skills in relation to the recruitment and selection of staff
and their management within the business. The ability to show fairness,
consistency, integrity and compliance with current legislative requirements
when dealing with both internal and external candidates is included.

Assessment requirements

This unit must be assessed in accordance with the IMI Assessment Strategy
(see Annexe D) and adhere to the following Unit Assessment Requirements
developed for the unit:

1. You must provide explicit evidence that you have the knowledge
covered by learning outcome 1 and 2, to the standard shown in the
assessment criteria.

2. Knowledge and understanding could be supplemented by:
- oral questions and answers
- projects or assignments
- discussions with your assessor

3. You must also provide evidence from your work as a middle manager
that you have consistently achieved learning outcome 3 to the
standard shown in the assessment criteria.

4, There should be evidence in the form of products of work, for
example:

- notes or records resulting from the analysis of skills gaps and exit
interviews used to inform the recruitment and selection process.

- job specifications and candidate profiles you have developed
- selection criteria you have developed

- plans for recruitment and selection, including for example emails
and other correspondence to colleagues or HR specialists
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- notes and other records (for example score sheets) from
interviews or other types of selection activities

These products may be presented or shown during the course of a
documented professional discussion between the assessor and the
candidate

5. Products of work must be supplemented, where necessary, by:

- testimony from senior managers, HR specialists, colleagues and
team members who were involved in the recruitment and
selection process

- a reflective account written or spoken by yourself, perhaps in the
form of a presentation or as part of a documented professional
discussion, showing how your products of work demonstrate that
you have achieved the learning outcomes

6. Simulation is not allowed for this unit.

Learning outcome 1 and 2 should be assessed using methods appropriate
to the assessment of knowledge.

Evidence for learning outcome 3 must be drawn from actual
performance in the workplace.

Work roles applicable to this unit are:

e branch managers

e managers with group functional responsibilities
e general managers

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information. If evidence cannot
be included in a portfolio, its location must be recorded in assessment
documentation. All assessment evidence must be accessible for internal
verifiers and Edexcel standards verifiers.

40 N031518 - Specification — Edexcel Level 5 Diploma in Automotive Management and
Leadership (QCF) - Issue 1 - July 2012 © Pearson Education Limited 2012



2T0Z payiwi] uonieanp3 uosiead @ Z10¢ AInC - T @nss] - (400) diysispes
pue juswabeue|y aAljowoiny ul ewoldiq § [9A97 |92X3p3 — uol3eddads — 8TSTEON

jueriodwil si siyy Aym pue aoioeud 3saq
S$S200.4d U0I309|9S pue judwilinidad |eudajul uleldxg 9

sso20.d uoionpul ayy Jo asodund ayj uieldx3y g°¢

UOIjRUIWIIDSIP PIOAR puB SSauldie) 9JNSUd
03} meT JuswAojdw3 Jo syadse |eonud ayl AjueD '

sainpadsoud

JuUdWINJDaJ piepuels pue suoljediynads uosiad
JO 2SN 3y YlIm pajeldosse sjijauaq ay3 uiejdxy €'z
sossad0.4d
UOI309|9S pue Jusawlinidal
[euJDjul pue |_uUJIXD UM

jueyoduwi si 92130ead poob Aym pue ad130ead poob
$s$9204d U0I13129|9S pue JUBWINIDA |euldIXd ule|ldxy  2'¢

ssauisng ayj pajeldosse sjuswadinbal
10} pa3o9|as pue pajinidad buiaq ajdoad jybi ayy 9o1oeud 3saq pue
JO doueyd ay] asiwixew yoiym saibajedis ajenjeAng 1z | |eb3] ulew ayj pueisiapun 4
poliad

uoneqoid o3 buiyejas uonisod |eba| 2yl aqlIdsag €1

saJinpadoold pue saipijod juswiinidad

so9ssa204d uoI309]9s
paljinads 03 bulaype jo aocueyiodwi ayy uiejdx3 1

pue JuaW3INIdal Jjels

ssao0.4d buliods pue buiyis 03 bunejas syjuswaldinbau
uoP3Ias ay3l bunuawnoop Jo asodiund ayj ule|dx3 T'1 |eba| pueisiapun T
CRIIENETET] adAy
9jeq | 0l1]0J310d | DOUdPIA] BLI9}ID JUBWISSASSY sawod3no Huluiean

eLI9)LID JUSWISSISSe puR SaWO0d3IN0 §ululea




2T0Z paywi] uonieanp3 uosiead @ ZT0¢ AInC - T @nss] - (400) diysispes
pue juswsabeuel aAljowolny ul ewoldiq § [9AS7 |90X3ap3 — uolledynads - 8TSTEON

(47

Bbupjew uoispap |euostad Jivy]
ul ADUa3sISuod pue ssaudie) ‘Ajubajul ajedysuowag

suonisod gol mau pue
JuedeA J0J S9)eplpued |euJdajul 9|gelins jo uonyowoud
pue uo01309|3s ay3 J10J sapijod Auedwod juswa|dw]

suonisod juedea
104 pa323|9s aJe sajepipued 31} 1594, 9U3 2INsud
03 S19Y3lo AQ InO paldued S955920.d UOID3|3S 0JUO|N

ela3140 qol
paaJbe Juoddns 03 aouapiAa buliods pue buipiodal
‘Buriayieb smaiAllul paseq-elualidd PNpuo)

salpuedeA
10J sjuawiadinbaa buiybiam pue suonedypads
uosJad ‘eluajlid uoi3d9|as JueAajal dojaaaq

S9lepipued |eUJdIXd pue |eulajul yioq Joj uoine|siba)
US1J4ND YM saljdwod yoiym ssaooad uondalas
juaJedsuedy pue Jua3sIsSu0d ‘Jie) e Juswa|dw]

Spaau JuswWiinidal JJjels wJiojul
pue s||ej3doys AjIquspl 03 spaau ssauisng jsuiebe
abpaimouy| pue s||Is Jo |00d Jud1Ind BY) MIIADY

JlaAouuny
JJe3s bupnpad JO sAem pue Spaau jusawlinioad Jjels
puelSISpUN 03 UOIIRWIOJUI MIIAIDIUI JIXD 9SA|eUy

8¢

L€

9'¢

S'€

173

€€

483

T°€

sqgol jybu ay3 ojul 9jdoad
3yb1 BY3 3INJd3L 03 3|qe a9 €

?1eq

CRITENEIEY
oljoj3u0d

adAy
CRITET V|

e119}110 JUDWISSISSY

sawod3no bujuiea




17

:93eQ
:93e@
:91e(
:93e(

2T0Z payiwi] uonieanp3 uosiead @ Z10¢ AInC - T @nss] - (400) diysispes
pue juswabeue|y aAljowoiny ul ewoldiq § [9A97 |92X3p3 — uol3eddads — 8TSTEON

(pajdwes jr)

:24njeubis JallIaA |euldaul

:a4myeubis 10Ssassy

:24njeubis Joulea

.ouwleu Jsulean



44

N031518 - Specification — Edexcel Level 5 Diploma in Automotive Management and
Leadership (QCF) - Issue 1 - July 2012 © Pearson Education Limited 2012



Unit 8: Achieve Results Through People

in the Automotive Environment

Unit code: AMAOSL5

Unit reference number: L/503/4123

QCF level: 5
Credit value: 4
Guided learning hours: 20

Unit summary

This unit allows the automotive middle manager to demonstrate their
understanding and skills in relation to the important area of performance
management. The ability to manage grievance and disciplinary matters is
also included.

Assessment requirements

This unit must be assessed in accordance with the IMI Assessment Strategy
(see Annexe D) and adhere to the following Unit Assessment Requirements
developed for the unit:

1.

You must provide explicit evidence that you have the knowledge and
understanding covered by learning outcome 1 and 2, to the standard
shown in the assessment criteria.

Knowledge and understanding could be supplemented by:
- oral questions and answers

- projects or assignments

- discussions with your assessor

You must also provide evidence from your work as a middle manager
that you have achieved learning outcomes 3, 4 and 5 to the standard
shown in the assessment criteria

There should be evidence in the form of products of work, for
example:

- team planning sheets with targets and objectives
- notes or recordings of planning meetings with team member(s)

- notes or recordings of one-to-ones or performance review
meetings with individual team members

- anonymous records and notes from grievance and disciplinary
procedures
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These products may be presented or shown during the course of a
documented professional discussion between the assessor and the
candidate

5. Products of work must be supplemented by:

- testimony from senior managers, HR specialists, team members
and/or colleagues

6. Simulation is only allowed for learning outcome 4, if no naturally
occurring evidence is available.

Evidence for learning outcome 3, 4 and 5 must be drawn from actual
performance in the workplace.

Work roles applicable to this unit are:
e branch managers
e managers with group functional responsibilities

e general managers

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information. If evidence cannot
be included in a portfolio, its location must be recorded in assessment
documentation. All assessment evidence must be accessible for internal
verifiers and Edexcel standards verifiers.
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Unit 9: Adapt Plans in Response to

Changes in the Automotive
Market

Unit code: AMAO9L5

Unit reference number: D/503/4126

QCF level: 5
Credit value: 4
Guided learning hours: 20

Unit summary

This unit assesses the automotive middle manager’s ability to analyse and
evaluate market information for their area of responsibility. Also included is
the ability to use this information to develop and evaluate marketing plans
to exploit identified opportunities and increase revenue.

Assessment requirements

This unit must be assessed in accordance with the IMI Assessment Strategy
(see Annexe D) and adhere to the Unit Assessment Requirements
developed for the unit:

1.

You must provide explicit evidence that you have the knowledge and
understanding covered by learning outcomes 1 and 2, to the
standard shown in the assessment criteria.

Knowledge and understanding could be supplemented by
- oral questions and answers

- projects or assignments

- discussions with your assessor

You must also provide evidence from your work as a middle manager
that you have achieved learning outcomes 3, 4 and 5 to the standard
shown in the assessment criteria.

There should be evidence in the form of products of work, for
example:

- market research and analysis carried out by you
- plans developed by you to meet market changes
- presentations on market and marketing performance

- records/reports of the monitoring and evaluation of marketing
activities
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These products may be presented or shown during the course of a
documented professional discussion between the assessor and the
candidate

5. Products of work may be supplemented by:

- testimony from senior managers, team members, customers
and/or colleagues and marketing specialists so as to present a 360
degree view of candidate performance.

- a reflective account written or spoken by yourself, say, as part of
a documented professional discussion showing how products of
work evidence demonstrates that you have achieved the learning
outcomes

6. Simulation is not allowed for this unit.

Learning outcomes 1 and 2 should be assessed using methods
appropriate to the assessment of knowledge.

Evidence for learning outcomes 3, 4 and 5 must be drawn from actual
performance in the workplace.

Work roles applicable to this unit are:

e branch managers

e managers with group functional responsibilities
e general managers

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information. If evidence cannot
be included in a portfolio, its location must be recorded in assessment
documentation. All assessment evidence must be accessible for internal
verifiers and Edexcel standards verifiers.
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Unit 10: Manage a Customer Driven

Culture in an Automotive
Environment

Unit code: AMA10L5

Unit reference number: H/503/4127

QCF level: 5
Credit value: 3
Guided learning hours: 12

Unit summary

This unit assesses the automotive middle manager’s ability to manage
customer satisfaction and customer relationships in a way that maintains
and supports a customer driven company culture. The ability to grow
customer loyalty and improve customer retention is critical to retail
automotive business success.

Assessment requirements

This unit must be assessed in accordance with the IMI Assessment Strategy
(see Annexe D) and adhere to the following Unit Assessment Requirements
developed for the unit:

1.

You must provide explicit evidence that you have the knowledge and
understanding covered by learning outcomes 1, to the standard
shown in the assessment criteria.

Knowledge and understanding could be supplemented by:
- oral questions and answers

- projects or assignments

- discussions with your assessor

You must also provide evidence from your work as a middle manager
that you have achieved learning outcomes 2 and 3, to the standard
shown in the assessment criteria.
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4, There should be evidence in the form of products of work, for
example:

- reports, emails or other correspondence showing how you have
monitored and analysed customer satisfaction/feedback

- reports, emails or other correspondence showing how you have
developed targets and systems to enhance and monitor customer
satisfaction

- presentations you have developed for the team on customer
service standards and expectations

- notes or recordings of meetings with senior managers, colleagues
or team members to discuss customer complaints and responses
to customer complaints

- notes or recordings of meetings with customers

These products may be presented or shown during the course of a
documented professional discussion between the assessor and the
candidate

5. Products of work may be supplemented by:

- testimony from team members, customers and/or colleagues so
as to present a 360 degree view of candidate performance.

- a reflective account written or spoken by yourself , say, as part of
a documented professional discussion, showing how products of
work evidence demonstrate that you have achieved the learning
outcomes

6. Simulation is not allowed for this unit.

Learning outcomes 1 should be assessed using methods appropriate to
the assessment of knowledge and understanding.

Evidence for learning outcomes 2 and 3 must be drawn from actual
performance in the workplace.

Work roles applicable to this unit are:
e branch managers
e managers with group functional responsibilities

e general managers

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information. If evidence cannot
be included in a portfolio, its location must be recorded in assessment
documentation. All assessment evidence must be accessible for internal
verifiers and Edexcel standards verifiers.
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Unit 11: Improve Sales in an Automotive

Environment

Unit code: AMA11L5

Unit reference number: K/503/4128

QCF level: 5
Credit value: 3
Guided learning hours: 18

Unit summary

This unit assesses the retail automotive middle manager’s ability to manage
and maintain a selling culture to improve sales activities in their area of
responsibility. The ability to exploit commercial business opportunities,
evaluate and support staff in improving their sales-related activities and
performance is required.

Assessment requirements

This unit must be assessed in accordance with the IMI Assessment Strategy
(see Annexe D) and adhere to the following Unit Assessment Requirements
developed for the unit:

1. You must provide explicit evidence that you have the knowledge and
understanding covered by learning outcome 1, to the standard shown
in the assessment criteria.

2. Knowledge and understanding could be supplemented by:

- oral questions and answers
- projects or assignments
- discussions with your assessor

3. You must also provide evidence from your work as a middle manager
that you have achieved learning outcome 2 to the standard shown in
the assessment criteria.
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4, There should be evidence in the form of products of work, for
example:

- sales strategies, plans and performance targets developed by you

- emails or other correspondence to colleagues and team members
promoting a selling culture and/or rewarding achievement

- notes or recordings of team meetings where you have given sales
briefings and/or celebrated success

- presentations on sales developed by yourself and given to
colleagues

- notes or recordings of one-to-ones with staff where you have
given sales support

- reports, notes or recordings evaluating the success of sale
strategies

These products may be presented or shown during the course of a
documented professional discussion between the assessor and the
candidate

5. Products of work may be supplemented by:

- testimony from colleagues and/or financial specialists so as to
present a 360 degree view of candidate performance.

- a reflective account written or spoken by yourself, say, as part of
a documented professional discussion, showing how products of
work evidence demonstrate that you have achieved the learning
outcomes

6. Simulation is not allowed for this unit.

Learning outcome 1 should be assessed using methods appropriate to the
assessment of knowledge and understanding.

Evidence for learning outcome 2 must be drawn from actual
performance in the workplace.

Work roles applicable to this unit are:

e branch managers

e managers with group functional responsibilities
e general managers

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information. If evidence cannot
be included in a portfolio, its location must be recorded in assessment
documentation. All assessment evidence must be accessible for internal
verifiers and Edexcel standards verifiers.

64 N031518 - Specification — Edexcel Level 5 Diploma in Automotive Management and
Leadership (QCF) - Issue 1 - July 2012 © Pearson Education Limited 2012



2T0Z payiwi] uonieanp3 uosiead @ Z10¢ AInC - T @nss] - (400) diysispes

S9 pue juswabeue|y aAljowoiny ul ewoldiq § [9A97 |92X3p3 — uol3eddads — 8TSTEON
Ajijigisuodsau
JO BaJe UMO Ul Jjels sajes buidojaaap pue
sjuawaAoidwi sajes bunejljioey 4oy spoylaw uieldxy /2T
sajes uo ppe (o
sJtawo3snd pasde| (q
sojes mau (e
:bunsbuey 4o saunpaoold uieldxy 9T
Ajligisuodsaa JO eale UMO 03 JUBAD|SJ 9N|eA pue
SWN|OA S3|es asAjeue 03 spoylaw Jo sbueseasn G'T
SaljIADe Ssa|es
bunpioddns J1oj juswabeuew jo spoyisw uie|dxy  $°'T
SJUDAD pue SanjIAIDe S3|es
JO Ss220ns ay3 buisiwixew Jo) saibajeys ayenjeAy €7
AUNaISuodsal 10 BaIE UMO Aligisuodsad Jo eale UMO
| 94n3INd sajes e buido m>m“._uwmmm_mm% mu_ S mwm:cm> g | Ul ®4n3in3 buyjes e yoddns
ul 1 _ UIdO|SASp 104 salbajelis ajenjeng ¢°T pue dojanap 03 saiba3ells
2ouewoyiad pue juswdojonap
S9|es aJnseaw 03 swslueyoaw ajeldoidde uiejdx3 ' | S9|eS SSauUISNg pueisiapun T
CRIIENETET] adAy
9jeq | 0l1]0J310d | DOUdPIA] BLI9}ID JUBWISSASSY sawod3no Huluiean

eLI9)LID JUSWISSISSe puR SaWO0d3IN0 §ululea




2T0Z paywi] uonieanp3 uosiead @ ZT0¢ AInC - T @nss] - (400) diysispes
pue juswsabeuel aAljowolny ul ewoldiq § [9AS7 |90X3ap3 — uolledynads - 8TSTEON

99

2ouewoglad sajes Buisealoul Ul SallAloe
pue saibaje.ls S9|es JO SSaUDAIIIDLS aY] a1en|en]

S9|es uo-ppe ajowoid pue ‘siawoisnd
pasde| pue sajes mau 3abaey 03 Ajljigisuodsad
JO Baue UMO 0} SsaliAIDe abuel e juswa|dwi

2ouewl0)iad sojes asealoul
03 abpaimouy pue s|ixs buiarosdwi ul jje3s poddnsg

sdeb pue sassa30ns
douewJojiad Ajl3uapl 03 SO1I3DW S9|es 3sA|euy

saniunijioddo sajes asiubooad 03 yjeas yoddns (p
sbuijolig weay sajes (o

SoA103[qo sajes buipasdxa/buyaaw 104 piemad (q
syob.ue) sajes jJo uonedunwwod (e

:buipnpul ‘Ajijiqisuodsau

JO BaJe UMO Ul 94n3}Nd bul||as e ajowold

Ajligisuodsad Jo eade umo Joj ueld ssauisng ayj
109494 1eyY] s3abue] souewaoyad sajes oidads 19

Ajigisuodsau
JO BAJR UMO Ul SSauisng op 03 saniunyoddo jojdx3

L°C

9'¢

S'¢

Ve

€c

[ayd

T°c

Ajljigisuodsau jo
eaJe UMO ul aJn3ind bul|as
e obeuew 03 9|ge ag 4

?1eq

CRITEYETEY
oljojiiod

adAy
CRITET V|

21193110 JUDWISSISSY

sawod3no bujuiea




L9

:93eQ
:93e@
:91e(
:93e(

2T0Z payiwi] uonieanp3 uosiead @ Z10¢ AInC - T @nss] - (400) diysispes
pue juswabeue|y aAljowoiny ul ewoldiq § [9A97 |92X3p3 — uol3eddads — 8TSTEON

(pajdwes jr)

:24njeubis JallIaA |euldaul

:a4myeubis 10Ssassy

:24njeubis Joulea

.ouwleu Jsulean



68

N031518 - Specification — Edexcel Level 5 Diploma in Automotive Management and
Leadership (QCF) - Issue 1 - July 2012 © Pearson Education Limited 2012



Unit 12: Develop and Manage Business

Plans and Budgets for an
Automotive Environment

Unit code: AMA12L5
Unit reference number: M/503/4129
QCF level: 5

Credit value: 5

Guided learning hours: 32

Unit summary

This unit assesses the understanding and skills needed by a retail
automotive middle manager to develop business plans and budgets for their
area of responsibility. The ability to deal with business plan variances and
minimise losses to deliver improved profitability is included.

Assessment requirements

This unit must be assessed in accordance with the IMI Assessment Strategy
(see Annexe D) and adhere to the following Unit Assessment Requirements
developed for the unit:

1. You must provide explicit evidence that you have the knowledge and
understanding covered by learning outcome 1, to the standard shown
in the assessment criteria.

2. Knowledge and understanding could be supplemented by:

- oral questions and answers
- projects or assignments
- discussions with your assessor

3. You must also provide evidence from your work as a middle manager
that you have achieved learning outcomes 2 and 3, to the standard
shown in the assessment criteria.
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4, There should be evidence in the form of products of work, for
example:

- business plans, targets and key performance indicators that you
have developed

- budgets you have prepared and implemented
- reports on your monitoring and control of budgets

These products may be presented or shown during the course of a
documented professional discussion between the assessor and the
candidate

5. Products of work may be supplemented by:

- testimony from senior colleagues and/or financial specialists so as
to present a 360 degree view of candidate performance.

- a reflective account written or spoken by yourself say, as part of a
documented professional discussion, showing how products of
work evidence demonstrate that you have achieved the learning
outcomes

6. Simulation is not allowed for this unit.

Learning outcome 1 should be assessed using methods appropriate to the
assessment of knowledge and understanding.

Evidence for learning outcomes 2 and 3 must be drawn from actual
performance in the workplace

Work roles applicable to this unit are:
e branch managers
e managers with group functional responsibilities

e general managers

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information. If evidence cannot
be included in a portfolio, its location must be recorded in assessment
documentation. All assessment evidence must be accessible for internal
verifiers and Edexcel standards verifiers.
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Unit 13:

Unit code:

Unit reference number:

QCF level:
Credit value:

Guided learning hours:

Unit summary

Manage Cross Business Processes
and Priorities in an Automotive
Environment

AMA13L5
H/503/4130
5

3

18

This unit assesses the retail automotive middle managers ability to take a
business wide perspective to achieve business outcomes and take decisions
to resolve conflicting priorities and implement solutions that benefit
competing areas of the business.

Assessment requirements

This unit must be assessed in accordance with the IMI Assessment Strategy
(see Annexe D) and adhere to the following Unit Assessment Requirements

developed for the unit:

1. You must provide evidence from your work as a middle manager that
you have achieved learning outcomes 1 and 2 to the standard shown
in the assessment criteria.

2. You must be observed by your assessor on at least one occasion
during an inter-departmental management meeting

There should be evidence in the form of products of work, for

example:

- reports, presentations, emails or other correspondence which
show how you have developed initiatives on a business wide basis
and dealt with potential areas of conflict

- notes or recordings of meetings with senior managers, team
members or colleagues at which business-wide initiatives and
problems were discussed and you demonstrated problems solving
skills which resulted in benefits to other areas of the business

These products may be presented or shown during the course of a
documented professional discussion between the assessor and the

candidate
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3. Products of work may be supplemented by:

- testimony from colleagues and/or team members so as to present
a 360 degree view of candidate performance.

- a reflective account written or spoken by yourself

- These products may be presented or shown during the course of a
documented Professional Discussion between the assessor and the
candidate showing how you analysed and solved business
problems

4, Simulation is not allowed for this unit.

Evidence for learning outcomes 1 and 2 must be drawn from actual
performance in the workplace and must include that drawn from direct
reports and colleagues at a higher level in the organisation.

Work roles applicable to this unit are:
e branch managers
e managers with group functional responsibilities

e general managers

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information. If evidence cannot
be included in a portfolio, its location must be recorded in assessment
documentation. All assessment evidence must be accessible for internal
verifiers and Edexcel standards verifiers.
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Unit 14: Take Informed and Decisive
Actions in an Automotive
Environment

Unit code: AMA14L5

Unit reference number: K/503/4131

QCF level: 5
Credit value: 2
Guided learning hours: 9

Unit summary

This unit assesses the retail automotive manager’s ability to make informed
decisions - weighing up the pros and cons of a situation before taking
decisions, presenting convincing arguments to others and acting in a
decisive and timely way when embarking on a course of action.

Assessment requirements

This unit must be assessed in accordance with the IMI Assessment Strategy
(see Annexe D) and adhere to the following Unit Assessment Requirements
developed for the unit:

1. You must provide evidence from your work as a middle manager that
you have achieved learning outcomes 1 and 2, to the standard shown
in the assessment criteria.

2. There should be evidence in the form of products of work, for
example:

- reports, presentations, emails or other correspondence which
show how you have solved business problems and
taken/implemented decisions based on identified solutions within
a suitable time frame

These products may be presented or shown during the course of a
documented professional discussion between the assessor and the
candidate

3. Products of work must be supplemented by:

- testimony from colleagues and or financial specialists so as to
present a 360 degree view of candidate performance.

- a reflective account written or spoken by yourself

These products may be presented or shown during the course of a
documented Professional Discussion between the assessor and the
candidate showing how you analysed and solved business problems

4, Simulation is not allowed for this unit.
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Evidence for learning outcomes 1 and 2 must be drawn from actual
performance in the workplace and must include that drawn from direct
reports and colleagues at a higher level in the organisation.

Work roles applicable to this unit are:
e branch managers
e managers with group functional responsibilities

e general managers

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information. If evidence cannot
be included in a portfolio, its location must be recorded in assessment
documentation. All assessment evidence must be accessible for internal
verifiers and Edexcel standards verifiers.
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Unit 15: Demonstrate a Positive Approach
to Problems and Issues in an
Automotive Environment

Unit code: AMA15L5

Unit reference number: M/503/4132

QCF level: 5
Credit value: 2
Guided learning hours: 12

Unit summary

This unit allows the retail automotive middle manager to demonstrate they
are able to maintain a ‘can do’ attitude, providing stability and leadership to
others in tough times, overcoming obstacles and persevering to ensure
success.

Assessment requirements

This unit must be assessed in accordance with the IMI Assessment Strategy
(see Annexe D) and adhere to the following Unit Assessment Requirements
developed for the unit:

1. You must provide evidence from your work as a middle manager that
you have achieved learning outcomes 1 and 2 to the standard shown
in the assessment criteria.

2. There should be evidence in the form of products of work, for
example:

- reports, presentations, emails or other correspondence which
show how you have addressed business challenges and worked
with team members and colleagues to overcome these

- notes, reports or recordings of meetings where you have
demonstrated a persistent problem solving approach

These products may be presented or shown during the course of a
Professional Discussion between the assessor and the candidate

3. Products of work must be supplemented by:

- testimony from colleagues and team members emphasising your
positive role modelling

- a reflective account written or spoken by yourself

These products may be presented or shown during the course of a
documented professional discussion between the assessor and the
candidate showing how you analysed and solved business problems

4, Simulation is not allowed for this unit.
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Evidence for learning outcomes 1 and 2 must be drawn from actual
performance in the workplace and must include that drawn from direct
reports and colleagues at a higher level in the organisation.

Work roles applicable to this unit are:
e branch managers
e managers with group functional responsibilities

e general managers

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information. If evidence cannot
be included in a portfolio, its location must be recorded in assessment
documentation. All assessment evidence must be accessible for internal
verifiers and Edexcel standards verifiers.
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Unit 16:

Unit code:

Unit reference number:

QCF level:
Credit value:

Guided learning hours:

Unit summary

Manage Own and Organisational
Learning in an Automotive
Environment

AMA16L5
T/503/4133
5

2

10

This unit assesses the retail automotive middle manager’s ability to
continually review and maintain their professional development so as to

keep their skills and knowledge in line with the demands of the job, latest

thinking and industry trends. The ability to promote and model high ethical
standards of behaviour is also included.

Assessment requirements

This unit must be assessed in accordance with the IMI Assessment Strategy
(see Annexe D) and adhere to the Unit Assessment Requirements

developed for the unit:

1. You must provide evidence from your work as a middle manager that
you have learning outcomes 1 and 2, to the standard shown in the

assessment criteria.

2. There must be evidence in the form of products of work, for

example:

- performance reviews of your own strengths, limitations and work
carried out by a manager

- your own personal development plan

- records of training undertaken by you

- notes or recordings of meetings or correspondence that show
examples of a high level of professional behaviour

These products may be presented or shown during the course of a
professional discussion between the assessor and the candidate
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3. Products of work must be supplemented by:

- testimony from colleagues and or team members supporting your
commitment to self development and ethical standards

- a reflective account written or spoken by yourself

These products may be presented or shown during the course of a
documented Professional Discussion between the assessor and the
candidate showing how you analysed and solved business problems

4, Simulation is not allowed for this unit.

Evidence for learning outcomes 1 and 2 must be drawn from actual
performance in the workplace and must include that drawn from direct
reports and colleagues at a higher level in the organisation.

Work roles applicable to this unit are:
e branch managers
e managers with group functional responsibilities

e general managers

Recording of evidence

The type of evidence, portfolio reference and date should be entered
against each assessment criterion in the table. Alternatively, centre
documentation could be used to record this information. If evidence cannot
be included in a portfolio, its location must be recorded in assessment
documentation. All assessment evidence must be accessible for internal
verifiers and Edexcel standards verifiers.
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Further information

Our customer service numbers are:

BTEC and NVQ 0844 576 0026
GCSE 0844 576 0027
GCE 0844 576 0025
The Diploma 0844 576 0028

DiDA and other qualifications 0844 576 0031
Calls may be recorded for training purposes.

Useful publications

Related information and publications include:

e Centre Handbook for Edexcel QCF NVQs and Competence-based
Qualifications published annually

o functional skills publications — specifications, tutor support materials and
question papers

e Regulatory Arrangements for the Qualification and Credit Framework
(published by Ofqual, August 2008)

e the current Edexcel publications catalogue and update catalogue.

Edexcel publications concerning the Quality Assurance System and the
internal and standards verification of vocationally related programmes can
be found on the Edexcel website.

NB: Some of our publications are priced. There is also a charge for postage
and packing. Please check the cost when you order.
How to obtain National Occupational Standards

To obtain the National Occupational Standards go to
www.ukstandards.org.uk.
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Professional development and training

Edexcel supports UK and international customers with training related to
NVQ and BTEC qualifications. This support is available through a choice of
training options offered in our published training directory or through
customised training at your centre.

The support we offer focuses on a range of issues including:

e planning for the delivery of a new programme

e planning for assessment and grading

o developing effective assignments

e building your team and teamwork skills

e developing student-centred learning and teaching approaches
e building functional skills into your programme

e building effective and efficient quality assurance systems.

The national programme of training we offer can be viewed on our website
(www.edexcel.com/training). You can request customised training through
the website or by contacting one of our advisers in the Training from
Edexcel team via Customer Services to discuss your training needs.

The training we provide:

e is active

e is designhed to be supportive and thought provoking
e builds on best practice

e may be suitable for those seeking evidence for their continuing
professional development.

92 N031518 - Specification — Edexcel Level 5 Diploma in Automotive Management and
Leadership (QCF) - Issue 1 - July 2012 © Pearson Education Limited 2012



€6

ZT0Z pajiwi] uoieanp3 uosiead @ ZT0¢ AInC - T anssI - (400) diysispea
pue juswabeue|y aAnowoiny ul ewoldiq § [9A97] |92Xap3 — uoi3eddads — 8TSTEON

(400) 20oud3radwo) Apog Jieday juapiooy
3DIYaA Ul ewo|dig € |9AST |90Xap3]

(4D0) 2ous3adwo) Auosiagadng
Bumi4 spIysA ul ewoldiq € [9A97 [90X8pP3

(400) @oud3adwo) |ed11309|3 3|IqOoN pue
|[e211309|3 03Ny ul ewoldiq € |9A97 [92Xap3

(400) sajdpund
Alosindadng Buili4 SDIYIA

ul ewoldiq € |9A97 D314 [90X2p3
(400) sa(diuld

|e214303|3 3|IqOW pue |edl3dd|] 0Ny
ur ewoldig € [9A87 D314 [92X°p3

€
(400)@ous3iadwo) (400) sajdidulld Jieday
Jieday pue aoueuajule pue aoueuajuiely 32IYa\ AABDH
3D2IYSA AAeaH ul ewo|diq € |9A97 |90X3p3 ul ewo|dig € |9A97 D319 |99Xap3
(400) (400) sajdidulld Jieday
2oua3adwo) Jieday pue aoueudjuley pue aoueuajuiely 9PIUIA Ybi
9IPIYaA b1 ul ewoldig € [9AS7 [90X3p3 ul ewoldig € [9A97 D314 [99X°p3
(400) so|dipulid Juswabeue|y pue
soisoubeiq aAnowolny ul ewoldiq
ONH ¥ [9A97 D319 [92Xapd] b
(400) s|equawepuny (400)
juswabeuely pue sonsoubeiq aAiz0WOINY Juswabeuely suonesadQ 32IYSA
P3JUBAPY Ul 31B21I33D H [9AST [90X3p3 ur ewo|diq DNH ¥ 19A87 D314
(400) diys.iapean (400) diysiapea (400)
pue juswabeuely aA10WI0INY pue juswabeuely 2A130WOINY Juswabeuely suoneladQ 3PIYIA S
ul ewo|diq S [9A97 |99XPp3 ur ewoldig § [9A87 D314 [99X°p3 ur ewo|diq ANH S [3AST7 D319
|euoissajoad suoneosyyijenb
3ocu3ajdwod /OAN Juonesyijenb jsijenads D314g pajeja4-AjjeuoedoAn D3l1g ELER]

10329s/A13SNpuUl |1e]a] SAI30WO0INY 3Y3 J0J YJomawedy uorediyijenb j19oxap3 ayL

sAemuyjed uolissaigold :y axauuy




2102 Pa)WIT UoNeINPI Uosiead @ ZT0Z AINC - T anss] - (400) diysiapeaT

pue juswabeuel aAlowolny ul ewoldiq § [9A97] [99Xap3 — uoiredynads - 8TSTEON ¥6
(400) sajdpulld bunild 3PIYSA
(400) sousiedwo) (13W) WL ul ewoldiq ¢ |9A97 D314 [90X2p3
pue [edJ1J309|3 _mu_cmcu%_\,_ Jieday juapiddy (40D) sa1ddULg
SPIUSA UL BLLOICI ¢ ISASTISIXOPT | 1651135913 Bj1qow pue 2211333 03y
(400) @ousladwo) ur ewoldiq z [19A87 D314 [99X°p3

S9|eS 3PIYaA ul ewo|diq Z [9AS7 |99x3p3 (400) sadipuig Jieday z
(400) pue aoueuajuiely 92IYaA AAedH
2oua3adwo) Jdieday pue aoueudUIR ul ewo|dig z |9A97 D319 |99Xxap3
9|2A21030|y Ul ewo|dIg Z [9A97 |90X3pT (40D) sodipurig Jieday
(400) 20oud3adwo) Jiedoay @ 2oueuUdUIR pue aoueuajuiely 9PIYUIA IYbi
3ond1 Y ul ewoldig ¢ |9AS7 [90X3p3 ul ewoldig ¢ [9A97 D314 [99%°p3
(400) sajdidulld buipjing Apog
ur ewoldig € [9A97 D319 [90xap3
(400) sa|ddulld saes 3PIYaA
ur ewoldig € [9A87 D314 [92X°p3
(400) saidpund
5 A %ug Souaadwod Jleday pue aoueuajulely 3[2A21010|N
uipjing Apog ul ewojdig ¢ [9A37 [32Xap3 ur ewoydiq € [2A97 D3Lg [99X3P3
| | %uov > can_vmc 0 (400) saduLd
S9|es 3|DIY3aA Ul ewo|did ¢ [9A37 [32Xap3] Jleday g 92UBUSIUIRI ¥ONJL LI
(400) ul ewoydiqg € [9A97 D319 [90xap3
IO et P Sveel (190 saidou
[2A2103014 Ul ewo|dIg € [9AST [90X3p3 JuIeg Jieday JUSPIOY SPIYBA
(400) 2oud3adwo) Jieday @ aoueudUIRy ul ewo|dig € |9A97 D319 [92%Xap3
Jond Y7 ul ewoldig € [9AS7 [99XapT (40D) saididuLg
(4D00) 2oud3adwo) juled Jieday juapiooy Apog Jieday Jusapiody 3DIUSA
9I2IYaA Ul ewoldiq € [9AS7 [90XapT ul ewoldiq € |9A97 D314 [90X2p3

|euoissajoad suoneosyyijenb
23u932dwod /OAN /uoneosyijenb jsijenads D319 paje|a4-Ajjeuonedon D3l1g ELER]




S6

ZT0Z pajiwi] uoieanp3 uosiead @ ZT0¢ AInC - T anssI - (400) diysispea
pue juswabeue|y aAnowoiny ul ewoldiq § [9A97] |92Xap3 — uoi3eddads — 8TSTEON

Anug

T

(400)

2oud3adwo) Jieday @ 2oueUUIRI J3IRI L
3DIYSA AAeSH ul ewo|diq Z [9A97 |90X3p3

(400) 20oud3radwo)
buipjing Apog ul ewo|dig z [9AS7 [90X3p3

(400) sajdpulidiiedsy g
doueuduIRy J9]Ied] dDIYSA AARDH

ul ewoldig ¢ [19A97 D314 [99x°p3
(400) sadpulld buipjing Apog

ur ewoldig ¢ [19A97 D314 [99x3p3
(400)

sa|dipulid (13W) Wil pue [ed1309]3
‘|leatueyoy Jieday Juspiody SDIYSA
ur ewoldi@ ¢ [19A97 D314 [99x3p3
(400) sa|ddulld sajes 3PIYaA

ur ewoldiq z [9A87 D314 [99%°p3
(400) sa(diund

Jleday pue aoueuajulely 9[2A21010|
ul ewoldig ¢ [19A97 D314 [99%°p3
(400)

so|didullg Jieday g aoueuajuIely
3ondl Y ul ewoldig g [9A

(400) seaidpund
Apog Jieday Jusapiody 3DIUSA

ur ewoldig g [9A27 D314 [99x°p3
(400) sa(diuld

Juled Jleday JuspIddY SPIYSA

ul ewoldiq ¢ |9A97 D314 [90Xap3

9ouajladwod /OAN

|euoissajoad
/uoneoyijenb jsijenads D319

suonesyyijenb
pajeja4-Ajjeuoiled’on D31 g

|oA9




96

N031518 - Specification — Edexcel Level 5 Diploma in Automotive Management and
Leadership (QCF) - Issue 1 - July 2012 © Pearson Education Limited 2012



Annexe B: Quality assurance

Key principles of quality assurance

e A centre delivering Edexcel qualifications must be an Edexcel recognised
centre and must have approval for qualifications that it is offering.

e The centre agrees, as part of gaining recognition, to abide by specific
terms and conditions relating to the effective delivery and quality
assurance of assessment. The centre must abide by these conditions
throughout the period of delivery.

o Edexcel makes available to approved centres a range of materials and
opportunities to exemplify the processes required for effective
assessment and provide examples of effective standards. Approved
centres must use the guidance on assessment to ensure that staff who
are delivering Edexcel qualifications are applying consistent standards.

e An approved centre must follow agreed protocols for: standardisation of
assessors; planning, monitoring and recording of assessment processes;
internal verification and recording of internal verification processes and
dealing with special circumstances, appeals and malpractice.

Quality assurance processes

The approach to quality assured assessment is made through a partnership
between a recognised centre and Edexcel. Edexcel is committed to ensuring
that it follows best practice and employs appropriate technology to support
quality assurance processes where practicable. The specific arrangements
for working with centres will vary. Edexcel seeks to ensure that the quality-
assurance processes it uses do not inflict undue bureaucratic processes on
centres, and works to support them in providing robust quality-assurance
processes.

The learning outcomes and assessment criteria in each unit within this
specification set out the standard to be achieved by each learner in order to
gain each qualification. Edexcel operates a quality-assurance process,
designed to ensure that these standards are maintained by all assessors
and verifiers.

For the purposes of quality assurance, all individual qualifications and units
are considered as a whole. Centres offering these qualifications must be
committed to ensuring the quality of the units and qualifications they offer,
through effective standardisation of assessors and internal verification of
assessor decisions. Centre quality assurance and assessment processes are
monitored by Edexcel.
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The Edexcel quality-assurance processes will involve:

e gaining centre recognition and qualification approval if a centre is not
currently approved to offer Edexcel qualifications

e annual visits to centres by Edexcel for quality review and development of
overarching processes and quality standards. Quality review and
development visits will be conducted by an Edexcel quality development
reviewer

e annual visits by occupationally competent and qualified Edexcel
Standards Verifiers for sampling of internal verification and assessor
decisions for the occupational sector

e the provision of support, advice and guidance towards the achievement
of National Occupational Standards.

Centres are required to declare their commitment to ensuring quality and
appropriate opportunities for learners that lead to valid and accurate
assessment outcomes. In addition, centres will commit to undertaking
defined training and online standardisation activities.

Quality assurance model for delivery of the qualification within and
outside of the Higher Apprenticeship

For the qualification in this specification, the Edexcel quality assurance
model will be:

e a twice yearly visit by an NVQ Standards Verifier to sample internal
verification and assessor decisions for competence-based units and to
review centre-wide quality assurance systems

For further details, go to the UK BTEC Quality Assurance Handbook 2011-12
http://www.edexcel.com/quals/BTEC/quality/Pages/documents.aspx
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Annexe C: Centre certification and registration

Edexcel Standards Verifiers will provide support, advice and guidance to
centres to achieve Direct Claims Status (DCS). Edexcel will maintain the
integrity of Edexcel QCF NVQs through ensuring that the awarding of these
qualifications is secure. Where there are quality issues identified in the
delivery of programmes, Edexcel will exercise the right to:

o direct centres to take action
e limit or suspend certification
e suspend registration.

The approach of Edexcel in such circumstances is to work with the centre to
overcome the problems identified. If additional training is required, Edexcel
will aim to secure the appropriate expertise to provide this.

What are the access arrangements and special considerations for the
qualifications in this specification?

Centres are required to recruit learners to Edexcel qualifications with
integrity.

Appropriate steps should be taken to assess each applicant’s potential and a
professional judgement should be made about their ability to successfully
complete the programme of study and achieve the qualification. This
assessment will need to take account of the support available to the learner
within the centre during their programme of study and any specific support
that might be necessary to allow the learner to access the assessment for
the qualification. Centres should consult Edexcel’s policy on learners with
particular requirements.

Edexcel’s policy on access arrangements and special considerations for
Edexcel qualifications aims to enhance access to the qualifications for
learners with disabilities and other difficulties (as defined by the 1995
Disability Discrimination Act and the amendments to the Act) without
compromising the assessment of skills, knowledge, understanding or
competence. Please refer to Access Arrangements and Special
Considerations for BTEC and Edexcel NVQ Qualifications for further details.
www.edexcel.com.
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Annexe D: Assessment Strategy

M|

THE INSTITUTE OF THE MOTOR INDUSTRY

Assessment
Strategy

For

Vocational Competency
Qualifications (VCQs)
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Index

The Strategy consists of:

o Introduction

e Assessment

e Evidence Requirements for VCQ
e Rules of combination

e Workplace Assessment/Simulation
e Realistic Working Environment
e Expert Witnesses

e Remote Observation

e Assessor Requirements

o Internal Verifier Requirements
e Multi Discipline Assessors

o External Verifier Requirements

o External Quality Control of Assessment
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Introduction

This document sets out the recommendations of IMI for the assessment of
VCQ qualifications based on IMI developed National Occupational Standards.
The Strategy is designed to operate across all four nations, bringing parity
to all learners. Awarding Organisations wishing to operate VCQs in the retail
motor sector must take full part in the IMI Awarding Body Forum.

This is the overarching strategy for the assessment and verification of
competency based qualifications (VCQs) that are based upon National
Occupational Standards from the IMI and will come into force on the 30
June 2010, it will apply to any new competence based units and
qualifications.

Assessment

VCQs are a type of qualification which reflects the unique needs of the
workplace. They should be assessed in a holistic way by technically
competent assessors. The primary method of assessment should always be
direct workplace observation. Some use of simulation is allowed (please see
page 4).

Additionally Awarding Organisations are encouraged to make use of
naturally occurring quality assurance and monitoring systems where they
exist in workplace assessment environments.

The Institute of the Motor Industry require Awarding Organisations
delivering VCQs to participate in an Awarding Body Forum. This will, as a
minimum, involve an annual meeting to discuss issues of assessment and
verification.

VCQ must attest to competence in an occupational role (where competence
is defined as the ability to apply knowledge, understanding, practical and
thinking skills to be effective in work: these skills will usually include
problem-solving, being flexible to meet changing demands and the ability to
work with or alongside others).

Any assessment must attest to competence in an occupational role (where
competence is defined as the ability to apply knowledge, understanding,
practical and thinking skills to be effective in work: these skills will usually
include problem-solving, being flexible to meet changing demands and the
ability to work with or alongside others)

Evidence Requirements for VCQ

Candidates working towards a VCQ must provide evidence from the
workplace that covers a minimum of a 4 month, (16 week), period.

All evidence for VCQs must be assessed by suitably qualified assessors and
must adhere to the requirements for the QCF units being assessed.

Rules of combination

Rules of combination must be that determined by the IMI SSC.
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Evidence other than from direct workplace observation

Workplace Assessment/Simulation.

IMI credit based units are work/competency based and therefore candidates
are to be assessed under normal workplace conditions. It is recognised
however, that there are situations where the workplace may not be
appropriate or that waiting for naturally occurring evidence is impractical. In
these situations IMI will allow centres to set up or devise assessment
situations.

These assessment situations can only be set up after:-

e all possible routes for the collection of naturally occurring evidence have
been exhausted.

e the exact make up and content of the centre devised assessment has
been agreed and approved by the external verifier.

o the assessor can assure that the simulation will provide evidence that is
valid reliable and authentic

We suggest that centres seek written confirmation before proceeding with
assessment. The need for simulation may result from consideration of:

e Safety

e Legislation
e Regulation
e Contingency
o Cost

e Frequency

In addition, IMI recognises that candidates using these credit based units in
the context of a Level 1 qualification may be in a learning environment and
not in a workplace. In these situations, centres may set up or devise
assessment situations as required, with prior written agreement of the
external verifier.

Any simulation must be carried out using actual vehicles; the use of engine
rigs or electrical boards is not permitted.

IMI re-iterates that its credit based units have been desighed to be capable
of assessment in the normal workplace and that subject to the
arrangements for simulation described above this should be the case.

Simulation will be monitored by the Awarding Organisations and where it is
found to be the “norm” rather than the exception suitable action will need to
be taken.
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Realistic Work Environment

The IMI requires that candidates are assessed within their normal
workplace, or in exceptional circumstances as described previously via
simulation. The use of approved simulation means therefore that RWE,
Realistic Work Environment is not to be used.

Expert Witnesses

The use of witnhess testimony and expert witnhess testimony are
appropriate methods for assessors to collect supplementary evidence on
candidates’ performance.

Witness testimonies can be obtained from people that are occupationally
competent and who may be familiar with the national occupational
standards, such as the candidate’s line manager.

The assessor must judge the validity of the witness testimony and these
may vary depending on the source. Witness testimonies can only support
the assessment process and may remove or reduce the need to collect
supplementary evidence, however, the awarding organisation’s / body’s
quality assurance requirements must be met. Additionally the person or
persons providing the Withess Testimony evidence must make themselves
available to the External Verifier for confirmation of evidence validity if
required.

Remote Observation.

The use of direct observation from a remote location is permitted as long as
the centre seeks and receives the approval of their awarding organisation
prior to its use and the awarding organisation discusses and agree this with
the IMI prior to its use.

Assessor Requirements.

The assessment of VCQs must be carried out by approved industry
competent assessors.

Assessors will be responsible for, and accountable for, the validity, reliability
and authenticity of evidence.

The primary responsibility of the assessor is to ensure that candidates
satisfy the requirements of the national occupational standards. It is
important that an assessor can recognise occupational competence as
specified by the national occupational standards. Assessors therefore need
to have a thorough understanding of assessment and quality assurance
practices, as well as have in depth technical competence related to the
qualifications for which they are assessing candidates.

It will be the responsibility of the approved centre to select and appoint
assessors.

It will be the responsibility of the Awarding Organisation to approve centre
selected assessors.
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To

be an approved assessor the person must:-

have sufficient and relevant technical/occupational competence in the
Unit, at or above the level of the Unit being assessed

have in depth knowledge of the Qualification or credit based unit
evidence requirements.

hold or be working towards a relevant assessors award as specified by
the Institute of the Motor Industry. This will include, but not be limited
to the Assessor qualifications,_Level 3 Award in Assessing Competence in
the Work Environment, Level 3 Award in Assessing Vocationally Related
Achievement, Level 3 Certificate in Assessing Vocational Achievement.
(and by implication legacy Assessor units A1, A2 and D32/33 unit) but
may be an appropriate equivalent as defined by the IMI, SSC).

assessors working towards a relevant assessor qualification must
achieve their qualification within 12 months.

demonstrate knowledge and understanding of the competencies that a
learner is required to demonstrate for the qualification that they are
undertaking

provide evidence of completing 5 days working/job shadowing in
industry within their professional area in a 24 month period.

provide evidence of 30 hours of technical/qualification related CPD
within a 12 month period.(This is in additional to working/job
shadowing).

be approved by the Awarding Organisation to carry out assessments for
the VCQs they are competent in.

Approval of assessors can be removed.

Assessors cannot assess the VCQ if they are not currently approved by, or
have had their approval removed by, the Awarding Organisation.
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Internal Verifier Requirements.

VCQs must be underpinned by quality assurance appropriate to workplace
based delivery. At a minimum this should reflect the principles outlined
below.

Internal Verification of VCQ shall be the responsibility of approved industry
competent internal verifiers.

The primary responsibility of the internal verifier is to assure the quality and
consistency of assessments by the assessors for whom they are
responsible. Internal verifiers therefore need to have a thorough
understanding of quality assurance and assessment practices, as well as
technical competence related to the qualifications that they are internally
verifying.

Internal verifiers will be responsible for, and accountable for consistency,
quality and reliability of evidence and assessors.

It will be the responsibility of the approved centre to select and appoint
internal verifiers.

It will be the responsibility of the Awarding Organisation to approve centre
selected internal verifiers.

To be an approved internal verifier the person must:-

e have in-depth knowledge of the occupational standards and credit based
unit evidence requirements.

e be occupationally aware of the relevant industry sector being internally
verified

e hold or be working towards a relevant verifier award as specified by the
Institute of the Motor Industry. This will include, but not be limited to
the Quality Assurance qualifications Level 4 Award in the Internal Quality
Assurance of Assessment Processes and Practice, Level 4 Certificate in
Leading the Internal Quality Assurance of Assessment Processes and
Practice, (and by implication legacy Internal Verifier unit V1 D34 unit)
but may be an appropriate equivalent as defined by the SSC.

e verifiers working towards a relevant qualification must achieve their
qualification within 12 months.

e provide evidence of CPD totalling not less than 30 hours from within
their professional area within a 12 month period.

e be approved by the Awarding Organisation to carry out internal
verification for relevant VCQ(s)

o« demonstrate knowledge and understanding of the quality assurance
processes required by the centre and the awarding organisation

Approval of internal verifiers can be removed.

Internal Verifiers cannot verify the VCQ if they are not approved by, or
have had their approval removed by the Awarding Organisation.
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Multi Discipline Assessors and Internal Verifiers

Assessors and Internal Verifiers who work across multi disciplines must
agree to a programme of CPD that will, over an agreed period of time, show
their competence across all areas that they assess.

The programme of CPD and the timescale must be agreed for each muilti
discipline assessor by their External Verifier and may be subject to scrutiny
by the IMI.

It is the responsibility of the centre to keep a record of these agreements.

External Verifier Requirements.

Awarding Organisations will be responsible for selection and appointment of
external verifiers.

To be an approved external verifier or moderator the person must:-

e hold or be working towards an appropriate qualification as specified by
the Institute of the Motor Industry, confirming their competence to
externally verify VCQ assessments This will include, but not be limited to
the Level 4 Award in Externally Assuring the Quality of Assessment
Processes and Practice, Level 4 Certificate in Leading the External
Quality Assurance of Assessment Processes and Practice, (and by
implication legacy External Verifier unit V2 and D35 units) but may be an
appropriate equivalent as defined by the SSC.

o external verifiers working towards a relevant qualification must achieve
their qualification within 12 months.

e have experience of working within the Automotive Industry gained
through current or prior employment in order to have an up to date
technical awareness relevant to the VCQ they are seeking to externally
verify

e have a sound and in-depth knowledge of the VCQ requirements

e demonstrate their commitment to maintaining their industry knowledge
by providing evidence of CPD totalling not less than 30 hours from within
their professional area within a 12 month period.
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External Quality Control.

It is expected that the awarding of qualifications will be underpinned by
quality assurance appropriate to workplace based delivery. At a minimum
this should reflect the principles outlined below.

External quality control of assessment is the responsibility of the Awarding
Organisations, they must ensure that common approaches are employed
and that consistent, high standards are achieved.

External verifiers will be required to implement rigorous risk management
strategies consistently across all centres for which they are responsible.

IMI recommends that Awarding Organisations adopt a risk rating and risk
management system for centres offering IMI VCQs.

IMI recommend that such systems identify:

e Commercial Risk - is there potential for commercial pressures to ensure
that candidates achieve qualifications within unduly short time frames?

e Assessment/Verification risk — are factors apparent in the relationship
between candidates, assessors and verifiers that might prejudice a fair
and consistent assessment process?

Where risks or potential risks are identified, IMI expects that the Awarding
Organisation, via the external verifier takes appropriate action to ensure
that the credibility of the assessment process is not prejudiced.

Awarding Organisations will be responsible for and accountable for the
quality of VCQs delivered and assessed by their approved assessment
centres.
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Annexe E: Additional requirement for qualifications
that use the term ‘NVQ’ in a QCF qualification title

Please go to www.ofqual.gov.uk to access the document '‘Operating rules for
using the term 'NVQ’ in a QCF qualification title’.

Seb020812 G:\WORDPROC\LT\PD\SPECIALIST QUALS\N031518_BTEC_SPLT_L5_AML\N031518_L5_AUTOML.DOC.1-116/0
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