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Addendum

This Addendum clarifies requirements for the Assessor qualification following changes in the education and assessment landscape since these qualifications were introduced in 2010.

The qualifications were originally developed by LLUK (Lifelong Learning UK), later superseded by LSIS (Learning and Skills Improvement Service), with responsibilities subsequently adopted by the ETF (Education and Training Foundation).  The Assessor units were based on National Occupational Standard 9: Assess Learner Achievement.

The purpose of the Assessor qualifications is to confirm competence in an occupational role to the standards required.

Covid-19 mitigations ceased on 1 September 2022.  Centres must implement and evidence all requirements in the current qualification specification.

The Addendum is intended to support centres with consistent, valid and reliable delivery post-Covid, given changes in assessment practice and technological advancements, including artificial intelligence (AI) tools.  The Addendum supplements the qualification specification and does not replace it.

Where centre staff are learners on these programmes, the centre must complete the Centre Declaration of Interest form as needed to ensure it remains up to date. 

Regulated qualifications

The following Pearson qualifications are available for registration, and are in scope for this Addendum:

· Pearson Edexcel Level 3 Award in Assessing Competence in the Work Environment - 501/0774/4 - Q7000834

· Pearson Edexcel Level 3 Certificate in Assessing Vocational Achievement - 501/0772/0 - Q7000836

Unit accreditation remains available to learners.



Staff delivering these qualifications

Centre Assessors and Internal Quality Assurers (IQAs) must be appropriately qualified and competent, in line with the overarching Assessment Strategy requirements outlined in Annexe B of the qualification specification.

Centre Assessors and IQAs should have current working knowledge and experience of effective assessment and quality assurance practice, supported by up-to-date evidence of continuing professional development (CPD) in these areas.

Centres should make relevant staff records available to their Standards Verifier, including CVs, Assessor and Verifier certificates and CPD logs.

Assessment and quality assurance of these qualifications should demonstrate good practice, as the quality of delivery impacts the quality of assessments in the learners’ own environments.

Unit 1

Written questions and answers remain a valid assessment method for Unit 1, but centres should take proportionate steps to confirm authenticity where artificial intelligence (AI) tools may have been used, in line with current Pearson and JCQ guidance.  

Examples of good practice include the use of professional discussion to support written question and answer.  Centres are also encouraged to embed knowledge and understanding in the assessment of the competence-based units.  For example, the use of oral questioning following observations and review of product evidence.

Centres are advised to review the wider range of supporting evidence available for Unit 1 in Annexe C of the qualification specification Unit Delivery and Assessment Guidance.

Learner evidence for Unit 1 must address both the unit amplification and command verbs.  There are 6 different command verbs used this unit (explain, define, identify, compare, summarise, evaluate).  Centres should pay particular attention to criteria requiring learners to ‘Evaluate’ (ACs 3.2, 6.1, 8.3) and ensure learner evidence achieves this higher-level command verb, which requires the learner to make a judgement.

Evidence should be contextualised to the learner’s own sector and assessment requirements, particularly for ACs 1.4, 3.4, 6.2, 6.3.

Additional guidance for selected criteria is provided below: 

AC 1.2 –learners should evidence both aspects of this criterion and refer to the key concepts and principles of assessment in their evidence.

AC 1.4 – centres should also consider the sectors that individual learners are working. Evidence must reflect the relevant sector requirements and the qualifications or standards being assessed. 

AC 2.1 – centre should consider including all assessment methods relevant to the candidates being assessed.  Good practice would also include consideration of the assessment methods outlined in Unit 2 ACs 1.2/2.1 and Unit 3 AC 1.1.

Unit 2 – Assess Occupational Competence in the Work Environment

Learner evidence for this unit should come from assessing the occupational competence of 2 candidates in their real work environment against approved standards/criteria.  Simulated or training environments must not be used.

Examples of approved standards/criteria being assessed could include:

· Competence-based qualifications (in the workplace)
· National occupational standards
· Employer standards
· Apprenticeship standards

Each candidate must be assessed on 2 separate occasions, resulting in a minimum of 4 assessments in total.

Until the learner is qualified, their assessment decisions must be countersigned by an occupationally competent and appropriately qualified Assessor.

Examples of good practice for learner evidence include assessment plans confirming where, when and what is being assessed (including the assessment methods the learner is planning to use), records of assessment confirming where, when and what has been assessed (including the assessment methods used), records of feedback and decisions made against the relevant standards/criteria.

Learners must provide performance evidence of planning (AC 1.1) and using (AC 2.1) the following methods of assessment with their candidates, with a clear audit trail:

· Observation (in-person, face-to-face)
· Product evidence
· Questioning the learner.

Other relevant methods of assessment may be used to show how they would plan and use the remaining 4 methods in their future practice (discussing with the learner, use of others (witness testimony), looking at learner statements, recognising prior learning).  

Assessors must use the following assessment methods in Unit 2 and demonstrate an effective audit trail for each method:

· Observation (in-person, face-to-face)
· Product evidence
· Questioning the learner.

At least one in-person, face-to-face observation of the learner assessing their candidate must be evidenced by the Assessor. Remote observation is not acceptable for the assessment of learners.  The Assessor and the learner must be in the same location at the same time when observations are carried out.

Assessor and learner records must include evidence of planning and undertaking assessment activities, assessment methods and target criteria, assessment decisions, feedback and review.

Centres are advised to review the wider range of supporting evidence available for Unit 2 in Annexe C of the qualification specification Unit Delivery and Assessment Guidance.

Unit 3 – Assess Vocational Skills, Knowledge and Understanding

Learner evidence for this unit should come from assessing the vocational skills, knowledge and understanding of 2 candidates in their real work environment against approved standards/criteria.  These could include:

· BTEC vocational qualifications
· Vocationally related qualifications
· Classroom-based qualifications (not academic qualifications or Functional Skills)
· Apprenticeship standards

Each candidate must be assessed on 2 separate occasions, resulting in a minimum of 4 assessments.  The work environment could be a simulated environment, training workshop or classroom. 

Until the learner is qualified, their assessment decisions must be countersigned by an occupationally competent and appropriately qualified Assessor.

Examples of good practice for learner evidence include a scheme of work, session or assessment plans confirming where, when and what is being assessed (including the assessment methods the learner is planning to use), records of assessment confirming where, when and what has been assessed (including the assessment methods used), records of feedback and decisions made against the relevant standards/criteria.

Learners must provide performance evidence for any 3 of the assessment methods listed in AC 1.1:

· Assessments of the learner in simulated environments
· Skills tests
· Oral and written questions
· Assignments
· Projects
· Case studies
· Recognising prior learning

Other methods of assessment could be used to show how learners would select the remaining 4 methods for future use (discussing with the learner, use of others (witness testimony), looking at learner statements, recognising prior learning.

Assessors must use the following assessment methods in Unit 3 and demonstrate an effective audit trail for each method:

· Observation (in-person, face-to-face) 
· Product evidence
· Questioning the learner

At least one in-person, face-to-face observation of the learner assessing their candidate must be evidenced by the Assessor.  Remote observation is not acceptable for the assessment of learners.  The Assessor and the learner must be in the same location at the same time when observations are carried out.

Assessor records must include evidence of planning and undertaking assessment activities, assessment methods used and target criteria, assessment decisions and feedback.

Learner records must include how they selected the assessment methods used, assessment decisions and feedback.

Centres are advised to review the wider range of supporting evidence available for Unit 3 in Annexe C of the qualification specification Unit Delivery and Assessment Guidance.




Use of mentors/countersigners

Mentors/countersigners must be occupationally competent and Assessor qualified.  They must support the learner concurrently until qualified.  For Units 2 and 3, the countersigner must review and confirm the learner’s assessment decisions at the point the decisions were made, and before validation.

Where an electronic portfolio system does not allow electronic countersigning, centres must use an alternative auditable record, such as a signed countersigner statement.  This must be completed at the point of review, uploaded with the relevant learner quality assurance decisions, and clearly linked to the learner evidence, assessment decisions and standards/criteria being assessed.

Centres should retain an audit trail demonstrating that countersigning arrangements were checked at recruitment, and that learner assessment decisions have been reviewed and appropriately countersigned prior to signing off Units 2 and 3.  This evidence should be available during Standards Verification.

Standardisation for learners

Learners should understand how to keep their assessment practice and decisions consistent with other Assessors and provide evidence of this.  Evidence could include attending standardisation meetings focussed on good practice, candidate evidence or clarifying standards/criteria.  Evidence of standardisation could also include peer observation.  Candidate progress meetings alone are insufficient.  

Stronger evidence could include shadowing qualified Assessors, or IQA witness testimony following observation and discussion of the learner’s practice.

Centres should expect to show evidence during the verification process that learners have followed standardisation procedures.  Evidence of standardisation should be made available to the Standards Verifier.  

Standardisation for centre Assessors and IQAs

Centre staff should standardise their assessment and quality assurance practice for these qualifications, as well as for other qualifications/standards they may be involved with.

Team standardisation could include a review of anonymised learner evidence, observation records of learners from different sectors, learner feedback, a review of the requirements for Assessors and IQAs (outlined in Annexe B) or a review of relevant policies.  Standardisation activities must be recorded and made available to the Standards Verifier.  This could be in the form of written notes or digital transcript.

Centres should consider the risks presented by AI-generated learner evidence, including sector-specific evidence.  Centres must not assume that AI-generated content is acceptable learner evidence unless authenticity and achievement of relevant assessment criteria can be securely confirmed.  
Centres should review and update their Malpractice and Maladministration Policy in line with current Pearson and JCQ guidance. 
Learner recruitment, eligibility and initial assessment

Given the specific assessment requirements for achieving Units 2 and 3, centres should take reasonable steps to ensure that learners are recruited with integrity, and with a clear understanding of the evidence they will need to generate.

Centres must have robust recruitment, eligibility and initial assessment processes in place to confirm (before registration where possible) that learners are able to meet the requirements of the relevant competence-based unit(s).

These processes should take account of the assessment context, the availability of suitable candidates, arrangements for countersigning, and the quality assurance and standardisation arrangements available in the learner workplace.  Centres should confirm that in-person, face-to-face observations can be accommodated.  

Requests for recognition of prior learning should also be considered in line with Pearson and centre policy and qualification requirements.

Centres should expect to provide records of learner recruitment, eligibility and initial assessment checks during the Standards Verification process.

Observations

The requirement for in-person and face-to-face observations for the competence-based units remains extant.  

This applies to observations undertaken by the learners and by the Assessors.

Remote observation is not a valid assessment method.  Where specific restrictions may inhibit in-person, face-to-face observations, the centre must raise this with Pearson prior to delivery.

Quality assurance

Centres are encouraged to make use of the full range of quality assurance activities, including interim and summative sampling, Assessor observations in the work environment, standardisation activities and learner interviews.

Document Retention

Completed learner portfolios (physical and electronic formats) should be retained between Standards Verifier activities for retrospective sampling.  This could be in physical or electronic format.  

Centre assessment and quality assurance records should be retained for 3 years following certification of the learner.  Further guidance can be found in the Pearson Centre Terms and Conditions and the Pearson Work Based Learning Delivery Guidance and Quality Assurance Requirements.

Guidance from Standards Verifiers

Centres are encouraged to contact their allocated Standards Verifier at the earliest opportunity for advice, to clarify requirements and support compliant delivery.  

Where this is the centre’s first delivery and a Standards Verifier is yet to be allocated, centres are encouraged to contact the Pearson portal.
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