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Why choose Edexcel?  

At Edexcel, we want to make sure that when you are delivering our 
qualifications, you have all the support and guidance you need to maximise 
your learners’ achievement rates and improve your operational efficiencies.  

Inside this specification you will find: 

 units written by experts in the sector so you can be assured that it is 
appropriate for your organisation and will make it easier for you to 
deliver this qualification to your learners 

 a clear and explicit qualification structure which explains which units the 
learner can choose to achieve the qualification 

 an outline of the benefits to the employer and the learner as a result of 
taking this qualification  

 the progression opportunities available to your learners after they have 
taken this qualification  

 clear and comprehensive guidance on the types of evidence required to 
achieve this qualification and how to record the evidence 

 a list of publications and resources that you may be interested in to 
support you with the delivery of this qualification  

 plus much more! 

We look forward to working with you to maximise the achievement 
of your learners.  

If you have any questions regarding the content of this specification or if 
there is anything you’re unsure of, please do not hesitate to contact us: 

Telephone: 0844 576 0045 

Email:   wbl@edexcel.com 

Visit:   www.edexcel.com  
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Qualification and unit titles covered by this 
specification 

This specification contains the information you require to offer the following 
qualifications and units. 

 

Qualification title Qualification 
Accreditation 
Number (QAN) 

Edexcel Level 1 NVQ Certificate in Arabic (QCF) 501/0469/X 

Edexcel Level 1 NVQ Certificate in Chinese (QCF) 501/0484/6 

Edexcel Level 1 NVQ Award in French (QCF) 501/0471/8 

Edexcel Level 1 NVQ Award in German (QCF) 501/0480/9 

Edexcel Level 1 NVQ Award in Italian (QCF) 501/0467/6 

Edexcel Level 1 NVQ Award in Spanish (QCF) 501/0478/0 

Edexcel Level 1 NVQ Award in Welsh (QCF) 501/2200/9 

Edexcel Level 2 NVQ Certificate in Arabic (QCF) 501/0483/4 

Edexcel Level 2 NVQ Certificate in Chinese (QCF) 501/0482/2 

Edexcel Level 2 NVQ Certificate in French (QCF) 501/0470/6 

Edexcel Level 2 NVQ Certificate in German (QCF) 501/0481/0 

Edexcel Level 2 NVQ Certificate in Italian (QCF) 501/0472/X 

Edexcel Level 2 NVQ Certificate in Spanish (QCF) 501/0477/9 

Edexcel Level 2 NVQ Certificate in Welsh (QCF) 501/2201/0 

Edexcel Level 3 NVQ Certificate in Arabic (QCF) 501/0510/3 

Edexcel Level 3 NVQ Diploma in Chinese (QCF) 501/0507/3 

Edexcel Level 3 NVQ Certificate in French (QCF) 501/0509/7 

Edexcel Level 3 NVQ Certificate in German (QCF) 501/0505/X 

Edexcel Level 3 NVQ Certificate in Italian (QCF) 501/0508/5 

Edexcel Level 3 NVQ Certificate in Spanish (QCF) 501/0592/9 

Edexcel Level 3 NVQ Certificate in Welsh (QCF) 501/2202/2 
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The following units make up the qualifications listed on the previous page. 
Each unit is also available as a single-unit qualification in its own right, 
identified as such by the QANs listed below. 

 

Unit title – Level 1 Unit code  Qualification 
Accreditation 
Number 
(QAN) 

Understand predictable spoken Arabic in 
familiar work situations 

Y/601/8663 501/1588/1 

Speak Arabic using predictable language in 
familiar work situations 

H/601/8665 501/1593/5 

Read predictable Arabic text in familiar work 
situations 

A/601/8672 501/1620/4 

Write Arabic using predictable language in 
familiar work situations 

R/601/8676 501/1528/5 

Understand predictable spoken Chinese in 
familiar work situations 

A/601/8963 501/1510/8 

Speak Chinese using predictable language in 
familiar work situations 

F/601/8964 501/1511/X 

Read predictable Chinese text in familiar work 
situations 

R/601/8967 501/1507/8 

Write Chinese using predictable language in 
familiar work situations 

Y/601/8968 501/1509/1 

Understand predictable spoken French in 
familiar work situations 

J/601/8383 501/1372/0 

Speak French using predictable language in 
familiar work situations 

M/601/8460 501/1359/8 

Read predictable French text in familiar work 
situations 

A/601/8462 501/1452/9 

Write French using predictable language in 
familiar work situations 

F/601/8463 501/1358/6 

Understand predictable spoken German in 
familiar work situations 

F/601/8480 501/1367/7 

Speak German using predictable language in 
familiar work situations 

D/601/8485 501/1366/5 

Read predictable German text in familiar work 
situations 

H/601/8486 501/1362/8 

Write German using predictable language in 
familiar work situations 

K/601/8487 501/1368/9 

Understand predictable spoken Italian in 
familiar work situations 

T/601/8332 501/1450/5 
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Unit title – Level 1 Unit code  Qualification 
Accreditation 
Number 
(QAN) 

Speak Italian using predictable language in 
familiar work situations 

F/601/8351 501/1464/5 

Read predictable Italian text in familiar 
work situations 

J/601/8366 501/1465/7 

Write Italian using predictable language in 
familiar work situations 

M/601/8376 501/1449/9 

Understand predictable spoken Spanish in 
familiar work situations 

A/601/8509 501/1529/7 

Speak Spanish using predictable language 
in familiar work situations 

M/601/8510 501/1530/3 

Read predictable Spanish text in familiar 
work situations 

T/601/8511 501/1781/6 

Write Spanish using predictable language 
in familiar work situations 

A/601/8512 501/1780/4 

Understand predictable spoken Welsh in 
familiar work situations 

M/601/8345 501/2134/0 

Speak Welsh using predictable language in 
familiar work situations 

L/601/8353 501/2135/2 

Read predictable Welsh text in familiar 
work situations 

Y/601/8372 501/2137/6 

Write Welsh using predictable language in 
familiar work situations 

A/601/8378 501/2179/0 

Unit title – Level 2   

Understand routine spoken Arabic in 
familiar everyday work situations 

H/601/8682 501/1609/5 

Speak Arabic using routine language in 
familiar everyday work situations 

F/601/8687 501/1608/3 

Read routine Arabic in familiar everyday 
work situations 

F/601/8690 501/1592/3 

Write Arabic using routine language in 
familiar everyday work situations 

L/601/8692 501/1590/X 

Understand routine spoken Chinese in 
familiar everyday work situations 

D/601/8969 501/1506/6 
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Unit title – Level 2 Unit code  Qualification 
Accreditation 
Number 
(QAN) 

Speak Chinese using routine language in 
familiar everyday work situations 

R/601/8970 501/1512/1 

Read routine Chinese in familiar everyday 
work situations 

Y/601/8971 501/1513/3 

Write Chinese using routine language in 
familiar everyday work situations 

D/601/8972 501/1508/X 

Understand routine spoken French in 
familiar everyday work situations 

J/601/8464 501/1783/X 

Speak French using routine language in 
familiar everyday work situations 

R/601/8466 501/1451/7 

Read routine French in familiar everyday 
work situations 

D/601/8468 501/1369/0 

Write French using routine language in 
familiar everyday work situations 

M/601/8474 501/1442/6 

Understand routine spoken German in 
familiar everyday work situations 

M/601/8491 501/1363/X 

Speak German using routine language in 
familiar everyday work situations 

A/601/8493 501/1360/4 

Read routine German in familiar everyday 
work situations 

F/601/8494 501/1373/2 

Write German using routine language in 
familiar everyday work situations 

J/601/8495 501/1365/3 

Understand routine spoken Italian in 
familiar everyday work situations 

F/601/8432 501/1467/0 

Speak Italian using routine language in 
familiar everyday work situations 

K/601/8439 501/1468/2 

Read routine Italian in familiar everyday 
work situations 

F/601/8446 501/1469/4 

Write Italian using routine language in 
familiar everyday work situations 

H/601/8455 501/1466/9 

Understand routine spoken Spanish in 
familiar everyday work situations 

L/601/8515 501/1457/8 

Speak Spanish using routine language in 
familiar everyday work situations 

R/601/8516 501/1455/4 

Read routine Spanish in familiar everyday 
work situations 

D/601/8518 501/1454/2 
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Unit title – Level 2 Unit code  Qualification 
Accreditation 
Number 
(QAN) 

Write Spanish using routine language in 
familiar everyday work situations 

H/601/8519 501/1456/6 

Understand routine spoken Welsh in 
familiar everyday work situations 

R/601/8435 501/2168/6 

Speak Welsh using routine language in 
familiar everyday work situations 

K/601/8442 501/2138/8 

Read routine Welsh in familiar everyday 
work situations 

R/601/8449 501/2170/4 

Write Welsh using routine language in 
familiar everyday work situations 

L/601/8482 501/2136/4 

Unit title – Level 3   

Understand varied spoken Arabic in a range 
of work situations 

Y/601/8694 501/1587/X 

Speak Arabic using varied language in a 
range of work situations 

D/601/8695 501/1805/5 

Read varied Arabic in a range of work 
situations 

H/601/8696 501/1595/9 

Write Arabic using varied language in a 
range of work situations 

K/601/8697 501/1594/7 

Understand varied spoken Chinese in a 
range of work situations 

H/601/8973 501/1514/5 

Speak Chinese using varied language in a 
range of work situations 

K/601/8974 501/1639/3 

Read varied Chinese in a range of work 
situations 

M/601/8975 501/1515/7 

Write Chinese using varied language in a 
range of work situations 

T/601/8976 501/1597/2 

Understand varied spoken French in a 
range of work situations 

A/601/8476 501/1458/X 

Speak French using varied language in a 
range of work situations 

F/601/8477 501/1459/1 

Read varied French in a range of work 
situations 

J/601/8478 501/1371/9 

Write French using varied language in a 
range of work situations 

L/601/8479 501/1370/7 

Understand varied spoken German in a 
range of work situations 

Y/601/8498 501/1374/4 
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Unit title – Level 3 Unit code  Qualification 
Accreditation 
Number 
(QAN) 

Speak German using varied language in a 
range of work situations 

L/601/8501 501/1440/2 

Read varied German in a range of work 
situations 

K/601/8506 501/1531/5 

Write German using varied language in a 
range of work situations 

T/601/8508 501/1441/4 

Understand varied spoken Italian in a 
range of work situations 

T/601/8489 501/1471/2 

Speak Italian using varied language in a 
range of work situations 

D/601/8504 501/1472/4 

Read varied Italian in a range of work 
situations 

Y/601/8520 501/1474/8 

Write Italian using varied language in a 
range of work situations 

D/601/8535 501/1470/0 

Understand varied spoken Spanish in a 
range of work situations 

H/601/8522 501/1453/0 

Speak Spanish using varied language in a 
range of work situations 

M/601/8524 501/1784/1 

Read varied Spanish in a range of work 
situations 

A/601/8526 501/1364/1 

Write Spanish using varied language in a 
range of work situations 

F/601/8527 501/1782/8 

Understand varied spoken Welsh in a range 
of work situations 

L/601/8496 501/2172/8 

Speak Welsh using varied language in a 
range of work situations 

M/601/8507 501/2171/6 

Read varied Welsh in a range of work 
situations 

D/602/5730 501/2169/8 

Write Welsh using varied language in a 
range of work situations 

K/601/8537 501/2173/X 

These qualifications and units have been accredited within the Qualifications 
and Credit Framework (QCF) and are eligible for public funding as 
determined by the Department for Education under Sections 96 and 97 of 
the Learning and Skills Act 2000. 

The qualification titles listed above feature in the funding lists published 
annually by the DfE and the regularly updated website 
http://www.education.gov.uk/ 

They will also appear on the Learning Aims Database (LAD), where relevant. 
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You should use the QCF Qualification Accreditation Number (QAN), when 
you wish to seek public funding for your learners. Each unit within a 
qualification will also have a unique QCF unit code, which is listed in this 
specification. 

The QCF qualification title and unit codes will appear on the learners’ final 
certification documentation. Learners need to be made aware of this when they are 
recruited by the centre and registered with Edexcel. 
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Key Features of the Edexcel Levels 1, 2 and 3 NVQs 
in Languages qualifications and units (QCF) 

These qualifications and units: 

 are nationally recognised qualifications  

 are based on the language National Occupational Standards (NOS). The 
NOS, assessment strategy and qualification structures are owned by 
CILT 

 have been developed in collaboration with CILT the Sector Skills Council. 

What is the purpose of these qualifications and units?  

Edexcel NVQs in Languages qualifications and units (QCF) are available in 
the following languages: 

 Arabic 

 Chinese 

 French 

 German 

 Italian  

 Spanish 

 Welsh. 

Edexcel NVQ Language units (QCF) are available at Levels 1, 2 and 3 in the 
following skills: 

 understanding 

 speaking 

 reading 

 writing. 

Using Edexcel NVQ Language units it is possible for learners to enter for 
units in a combination of skills and at different levels. For example, a learner 
weak in writing may enter Understanding and Speaking at Level 2 and 
Writing at Level 1.  

Edexcel also offers a four unit NVQ qualification at Levels 1, 2, and 3. 
Learners entering for this qualification must submit all four units 
(understanding, speaking, reading, writing) at the same level.  

It is important that the most appropriate level and progression route is 
selected for each learner. 
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Who are these qualifications and units for? 

These qualifications and units are for all learners aged 14 and above who 
are capable of reaching the required standards.   

Edexcel’s policy is that the qualifications should: 

 be free from any barriers that restrict access and progression 

 ensure equality of opportunity for all wishing to access the qualifications. 

Both units and qualifications are suitable for a variety of people including 
work-based employees and those engaged in further education, adult 
education or 14-19 learning at school. Units are often offered in centres as 
additional learning to complement and enhance learners’ achievements in 
other qualification programmes.  

The units and the qualifications are available at three different levels and 
are, therefore, suitable for a variety of learners - from complete beginners 
wishing to develop competence in a language at Level 1, to those wishing to 
build on existing skills and knowledge and seeking further achievement at 
Level 2 or advanced achievement at Level 3. 

Units 

The Edexcel language units have been produced to reward those learning 
and using another language in the workplace as well as those learning 
another language in preparation for entry into the workplace or for other 
work-related reasons.  

The units are suitable for those focusing on specific language skills and who 
do not wish or need to develop all four language skills – understanding, 
speaking, reading and writing. 

Qualifications 

The qualifications will appeal to those seeking accreditation that recognises 
a full range of practical and applied language skills and who may not wish to 
take traditional, more academic language examinations. 

What are the benefits of these qualifications and units to the learner and 
employer? 

These qualifications and units recognise the learners’ skills, knowledge and 
understanding of languages in the workplace. They give learners 
qualifications in the workplace that relate to their job area and promote 
good working practice. 
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What are the potential job roles for those working towards these 
qualifications and units? 

These qualifications and units would be of benefit to those working, or 
intending to work, in the following sectors:  

 travel and tourism  

 business and marketing  

 hospitality  

 journalism/media  

 banking  

 retail  

 engineering  

 public service organisations (eg library, schools, hospitals, civil service 
departments such as HM Revenue and Customs or the Immigration and 
Nationality Directorate)  

 customer service.  

All of these sectors, and more, could involve interaction with non-English 
speaking customers, suppliers, clients, partners, visitors or members of the 
public, whether in this country or abroad. Forward-thinking employers will 
value languages skills in job-seekers, as well as wishing to enhance their 
existing employees’ communicative skills for the worldwide market. 

What progression opportunities are available to learners who achieve these 
qualifications and units? 

More detailed information is available in Annexe A. 

How are these qualifications and units graded and assessed? 

The overall grade for these qualifications and units is a ‘pass’. To gain a 
‘pass’ for a qualification the learner must achieve all the required units 
within the specified qualification structure.  

Learners must provide evidence of their competence for each learning 
outcome. This evidence can be provided through products of learners’ work, 
observations, witness statements, simulation (where approved by the SSC), 
question and answers, expert witness statements etc.  

Further information on the assessment methodology for these qualifications 
and units is given in the section entitled ‘What are the assessment 
requirements for these qualifications and units?’ 
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What is the qualification structure for the Edexcel 
Level 1 NVQ in 
Arabic/Chinese/French/German/Italian/Spanish/ 
Welsh (QCF)?  

Detailed information about individual units, including the credit value and 
unit level, can be found in the Units section of this specification. 

To achieve the qualification at Level 1, a learner must achieve all the units 
Understanding, Speaking, Reading and Writing at the same level in the 
same language.  

Learners must achieve all of the four mandatory units listed below.  

Arabic 

 Understand predictable spoken Arabic in familiar work situations 

 Speak Arabic using predictable language in familiar work situations 

 Read predictable Arabic text in familiar work situations 

 Write Arabic using predictable language in familiar work situations 

Chinese 

 Understand predictable spoken Chinese in familiar work situations 

 Speak Chinese using predictable language in familiar work situations 

 Read predictable Chinese text in familiar work situations 

 Write Chinese using predictable language in familiar work situations 

French 

 Understand predictable spoken French in familiar work situations 

 Speak French using predictable language in familiar work situations 

 Read predictable French text in familiar work situations 

 Write French using predictable language in familiar work situations 

German 

 Understand predictable spoken German in familiar work situations 

 Speak German using predictable language in familiar work situations 

 Read predictable German text in familiar work situations  

 Write German using predictable language in familiar work situations 
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Italian 

 Understand predictable spoken Italian in familiar work situations 

 Speak Italian using predictable language in familiar work situations 

 Read predictable Italian text in familiar work situations 

 Write Italian using predictable language in familiar work situations 

Spanish 

 Understand predictable spoken Spanish in familiar work situations 

 Speak Spanish using predictable language in familiar work situations 

 Read predictable Spanish text in familiar work situations 

 Write Spanish using predictable language in familiar work situations 

Welsh 

 Understand predictable spoken Welsh in familiar work situations 

 Speak Welsh using predictable language in familiar work situations 

 Read predictable Welsh text in familiar work situations 

 Write Welsh using predictable language in familiar work situations 



 

N025116 – Specification and units – Edexcel Levels 1, 2 and 3 NVQs in Languages (QCF)  
– Issue 1 – January 2011 © Edexcel Limited 2011  

15 

What is the qualification structure for the Edexcel 
Level 2 NVQ in 
Arabic/Chinese/French/German/Italian/Spanish/ 
Welsh (QCF)?  

Detailed information about individual units, including the credit value and 
unit level, can be found in the Units section of this specification. 

To achieve the qualification at Level 2, a learner must achieve all the units 
Understanding, Speaking, Reading and Writing at the same level in the 
same language.  

Learners must achieve all of the four mandatory units listed below.  

Arabic 

 Understand routine spoken Arabic in familiar everyday work situations 

 Speak Arabic using routine language in familiar everyday work situations 

 Read routine Arabic in familiar everyday work situations 

 Write Arabic using routine language in familiar everyday work situations 

Chinese 

 Understand routine spoken Chinese in familiar everyday work situations 

 Speak Chinese using routine language in familiar everyday work 
situations 

 Read routine Chinese in familiar everyday work situations 

 Write Chinese using routine language in familiar everyday work 
situations 

French 

 Understand routine spoken French in familiar everyday work situations 

 Speak French using routine language in familiar everyday work situations 

 Read routine French in familiar everyday work situations 

 Write French using routine language in familiar everyday work situations 

German 

 Understand routine spoken German in familiar everyday work situations 

 Speak German using routine language in familiar everyday work 
situations 

 Read routine German in familiar everyday work situations 

 Write German using routine language in familiar everyday work 
situations 
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Italian 

 Understand routine spoken Italian in familiar everyday work situations 

 Speak Italian using routine language in familiar everyday work situations 

 Read routine Italian in familiar everyday work situations 

 Write Italian using routine language in familiar everyday work situations 

Spanish 

 Understand routine spoken Spanish in familiar everyday work situations 

 Speak Spanish using routine language in familiar everyday work 
situations 

 Read routine Spanish in familiar everyday work situations 

 Write Spanish using routine language in familiar everyday work 
situations 

Welsh 

 Understand routine spoken Welsh in familiar everyday work situations 

 Speak Welsh using routine language in familiar everyday work situations 

 Read routine Welsh in familiar everyday work situations 

 Write Welsh using routine language in familiar everyday work situations 



 

N025116 – Specification and units – Edexcel Levels 1, 2 and 3 NVQs in Languages (QCF)  
– Issue 1 – January 2011 © Edexcel Limited 2011  

17 

What is the qualification structure for the Edexcel 
Level 3 NVQ in 
Arabic/Chinese/French/German/Italian/Spanish/ 
Welsh (QCF)? 

Detailed information about individual units, including the credit value and 
unit level, can be found in the Units section of this specification. 

To achieve the qualification at Level 3, a learner must achieve all the units 
Understanding, Speaking, Reading and Writing at the same level in the 
same language.  

Learners must achieve all of the four mandatory units listed below.  

Arabic 

 Understand varied spoken Arabic in a range of work situations 

 Speak Arabic using varied language in a range of work situations 

 Read varied Arabic in a range of work situations 

 Write Arabic using varied language in a range of work situations 

Chinese 

 Understand varied spoken Chinese in a range of work situations 

 Speak Chinese using varied language in a range of work situations 

 Read varied Chinese in a range of work situations 

 Write Chinese using varied language in a range of work situations 

French 

 Understand varied spoken French in a range of work situations 

 Speak French using varied language in a range of work situations 

 Read varied French in a range of work situations 

 Write French using varied language in a range of work situations 

German 

 Understand varied spoken German in a range of work situations 

 Speak German using varied language in a range of work situations 

 Read varied German in a range of work situations 

 Write German using varied language in a range of work situations 
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Italian 

 Understand varied spoken Italian in a range of work situations 

 Speak Italian using varied language in a range of work situations 

 Read varied Italian in a range of work situations 

 Write Italian using varied language in a range of work situations 

Spanish 

 Understand varied spoken Spanish in a range of work situations 

 Speak Spanish using varied language in a range of work situations 

 Read varied Spanish in a range of work situations 

 Write Spanish using varied language in a range of work situations 

Welsh 

 Understand varied spoken Welsh in a range of work situations 

 Speak Welsh using varied language in a range of work situations 

 Read varied Welsh in a range of work situations 

 Write Welsh using varied language in a range of work situations 
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What are the assessment requirements for these 
qualifications and units? 

These qualifications and units are designed to be assessed in the workplace, 
or in conditions resembling the workplace – as specified in the assessment 
requirements/strategy for the sector. Learners should be assessed when 
they can consistently meet the standard required in the assessment 
criterion. 

Learners must be able to demonstrate that they are competent in each 
assessment criterion within a unit. There will be instances when the learner 
is able to use one piece of evidence to prove their competence across 
different assessment criteria. There may also be evidence which is relevant 
across different units. It is therefore not necessary for the learner to have 
each assessment criterion assessed separately. Learners should be 
encouraged to reference the assessment criteria that the evidence relates 
to.  

Assessment strategy 

The assessment requirements/strategy for these qualifications have been 
developed by CILT in partnership with employers, training providers, 
awarding organisation and the regulatory authorities. 

They include details on: 

 simulation 

 roles and occupational competence of assessors, expert witnesses, 
internal verifiers and standards verifiers 

 quality control of assessment. 

Please see Annexe B for further details.  

All assessment is criterion-referenced, based on the evidence required to 
achieve all of the specified learning outcomes. To achieve a unit the learner 
must: 

 achieve all the specified learning outcomes 

 satisfy all the assessment criteria by providing sufficient and valid 
evidence for each 

 provide evidence that it is their own work, appropriate to the work 
context and sufficient to demonstrate that they have the knowledge, 
skills and understanding for each assessment criteria within the unit. 

 cross-reference evidence within and between units. This gives learners 
focus and helps with internal verification and standardisation processes. 
It will also help to ensure that learner feedback is specific to the 
assessment criteria. 

Evidence of competence may come from: 

 current practice – where evidence is generated from a current job role 

 a programme of development – where evidence comes from 
assessment opportunities built into a learning/training programme 
whether at or away from the workplace 



 

N025116 – Specification and units – Edexcel Levels 1, 2 and 3 NVQs in Languages (QCF) 
– Issue 1 – January 2011 © Edexcel Limited 2011 

20 

 the recognition of prior learning (RPL) - where a learner can 
demonstrate that they can meet the assessment criteria within a unit 
through knowledge, understanding or skills they already possess without 
undertaking a course of learning. They must submit sufficient, reliable 
and valid evidence for internal and standards verification purposes. RPL 
is acceptable for accrediting a unit, units or a whole qualification. 

 a combination of these. 

It is important that the evidence is: 

 Valid  is relevant to the standards for which competence is 
claimed. Does it meet the minimum standard required?  

 Authentic   is produced by the learner 

 Current  is sufficiently recent to create confidence that the same 
skill, understanding and knowledge persist at the time of 
the claim 

 Reliable   indicates that the learner can consistently perform at this 
level 

 Sufficient  fully meets the requirements of the standards in spirit as 
well as to the letter. 

Types of evidence 

To successfully achieve a unit the learner must gather evidence which shows 
that they have met the required standard in the assessment criteria. 
Evidence may include: 

 direct observation of the learner’s performance by their assessor 

 outcomes from oral or written questioning 

 products of the learner’s work 

 personal statements and/or reflective accounts 

 outcomes from simulation, where permitted by the assessment strategy 

 professional discussion 

 assignment, project/case studies 

 authentic statements – witness testimony 

 expert witness testimony 

 evidence of recognition of prior learning. 

Evidence must be made available to the assessor, internal verifier and 
Edexcel standards verifier. A range of recording documents is available on 
the Edexcel website www.edexcel.com. Alternatively, centres may develop 
their own. 
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What does a centre need to offer these 
qualifications and units?  

Centre recognition  

Centres that have not previously offered Edexcel qualifications will need to 
apply for and be granted centre recognition as part of the process for 
approval to offer individual qualifications.  New centres must complete both 
a centre recognition approval application and a qualification approval 
application.  

Existing centres will be given ‘automatic approval’ for a new qualification if 
they are already approved for a qualification that is being replaced by the 
new qualification and the conditions for automatic approval are met. Centres 
already holding Edexcel approval are able to gain qualification approval for a 
different level or different sector via Edexcel online. 

Approvals agreement 

All centres are required to enter into an approvals agreement which is a 
formal commitment by the head or principal of a centre to meet all the 
requirements of the specification and any linked codes or regulations. 
Edexcel will act to protect the integrity of the awarding of qualifications, if 
centres do not comply with the agreement. This could result in the 
suspension of certification or withdrawal of approval. 

Quality assurance 

Detailed information on Edexcel’s quality assurance processes is available in 
Annexe C. 

What resources are required to deliver these 
qualifications and units? 

These qualifications and units are designed to support learners working in 
the sector or preparing for work. Physical resources need to support the 
delivery of the programme and the assessment of the learning outcomes 
and must be of industry standard.  

Staff assessing the learner must meet the requirements within the 
overarching assessment strategy for the sector. 
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Functional Skills and Essential Skills Wales 

Functional Skills have been developed to provide young people and adults 
with the core transferable skills they need to help them adapt and learn 
through their working life and in a changing economy. Functional Skills 
replace key skills in all apprenticeship frameworks from September 2010. 
From September 2010 Level 2 apprenticeship frameworks require the 
apprentice to gain Functional Skills qualifications in Mathematics and English 
at a minimum of Level 1.   

If learners have already achieved Level 1 Functional Skills English and/or 
Level 1 Functional Skills Mathematics the employer may allow the learner to 
study for a Functional Skills qualification at Level 2 as part of the 
Apprenticeship framework. 

Edexcel are accredited to offer Essential Skills Wales Entry to Level 4 
qualifications.  
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Unit format 

Each unit in this specification contains the following sections: 
 

Unit title: 

 

Unit reference number:  

 

QCF level: 

 

Credit value: 

 
 

Unit summary: 

 

Assessment requirements/evidence requirements: 

 

Assessment methodology:  

 

Learning 
outcomes: 

 

Assessment 
criteria: 

 

Evidence type: 

 

Portfolio 
reference: 

 

Date: 

 

 

This is the unit owner’s reference number for the specified unit. 

All units and qualifications within the QCF have a level assigned to them, which 
represents the level of achievement. There are nine levels of achievement, from 
Entry level to level 8. The level of the unit has been informed by the QCF level 
descriptors and, where appropriate, the NOS and/or other sector/professional. 

All units have a credit value. The minimum credit value is one, and credits can 
only be awarded in whole numbers. Learners will be awarded credits when they 
achieve the unit. 

This provides a summary of the purpose of the unit. 

The assessment/evidence requirements are 
determined by the SSC. Learners must provide 
evidence for each of the requirements stated in this 

This provides a summary of the assessment methodology to be used for the unit. 

The learner 
should use this 
box to indicate 
where the 
evidence can 
be obtained eg 
portfolio page 
number. 

The learner 
should give the 
date when the 
evidence has 
been provided. 

The unit title is accredited on the QCF and this 
form of words will appear on the learner’s 
Notification of Performance (NOP). 
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Level 1 units 
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Unit 1: Understand predictable spoken 
Arabic in familiar work situations 

Unit reference number: Y/601/8663 

QCF Level: 1 

Credit value: 3 

 

Unit summary  

The aim of this unit is to enable the learner to understand predictable Arabic 
in the context of familiar work situations. 
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Unit 2: Speak Arabic using predictable 
language in familiar work 
situations 

Unit reference number: H/601/8665 

QCF Level: 1 

Credit value: 3 

 

Unit summary  

The aim of this unit is to enable the learner to speak predictable Arabic in 
the context of familiar work situations. 
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Unit 3: Read predictable Arabic text in 
familiar work situations 

Unit reference number: A/601/8672 

QCF Level: 1 

Credit value: 5 

 

Unit summary  

The aim of this unit is to enable the learner to read predictable Arabic in the 
context of familiar work situations. 
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Unit 4: Write Arabic using predictable 
language in familiar work 
situations 

Unit reference number: R/601/8676 

QCF Level: 1 

Credit value: 5 

 

Unit summary  

The aim of this unit is to enable the learner to write predictable Arabic in the 
context of familiar work situations. 
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Unit 5: Understand predictable spoken 
Chinese in familiar work 
situations 

Unit reference number: A/601/8963 

QCF Level: 1 

Credit value: 3 

 

Unit summary  

The aim of this unit is to enable the learner to understand simple Chinese in 
the context of familiar work situations. 
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Unit 6: Speak Chinese using predictable 
language in familiar work situations 

Unit reference number: F/601/8964 

QCF Level: 1 

Credit value: 3 

 

Unit summary  

The aim of this unit is to enable the learner to speak simple Chinese in the 
context of familiar work situations. 
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Unit 7: Read predictable Chinese text in 
familiar work situations 

Unit reference number: R/601/8967 

QCF Level: 1 

Credit value: 6 

 

Unit summary  

The aim of this unit is to enable the learner to read simple Chinese in the 
context of familiar work situations. 
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Unit 8: Write Chinese using predictable 
language in familiar work 
situations 

Unit reference number: Y/601/8968 

QCF Level: 1 

Credit value: 6 

 

Unit summary  

The aim of this unit is to enable the learner to understand simple Chinese in 
the context of familiar work situations. 
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Unit 9: Understand predictable spoken 
French in familiar work situations 

Unit reference number: J/601/8383 

QCF Level: 1 

Credit value: 3 

 

Unit summary  

The aim of this unit is to enable the learner to understand predictable 
French in the context of familiar work situations. 
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Unit 10: Speak French using predictable 
language in familiar work 
situations 

Unit reference number: M/601/8460 

QCF Level: 1 

Credit value: 3 

 

Unit summary  

The aim of this unit is to enable the learner to speak predictable French in 
the context of familiar work situations. 
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Unit 11: Read predictable French text in 
familiar work situations 

Unit reference number: A/601/8462 

QCF Level: 1 

Credit value: 3 

 

Unit summary  

The aim of this unit is to enable the learner to read predictable French in the 
context of familiar work situations. 
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Unit 12: Write French using predictable 
language in familiar work 
situations 

Unit reference number: F/601/8463 

QCF Level: 1 

Credit value: 3 

 

Unit summary  

The aim of this unit is to enable the learner to write predictable French in 
the context of familiar work situations. 
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Unit 13: Understand predictable spoken 
German in familiar work 
situations 

Unit reference number: F/601/8480 

QCF Level: 1 

Credit value: 3 

 

Unit summary  

The aim of this unit is to enable the learner to understand predictable 
German in the context of familiar work situations. 
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Unit 14: Speak German using predictable 
language in familiar work 
situations 

Unit reference number: D/601/8485 

QCF Level: 1 

Credit value: 3 

 

Unit summary  

The aim of this unit is to enable the learner to speak predictable German in 
the context of familiar work situations. 
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Unit 15: Read predictable German text in 
familiar work situations 

Unit reference number: H/601/8486 

QCF Level: 1 

Credit value: 3 

 

Unit summary  

The aim of this unit is to enable the learner to read predictable German in 
the context of familiar work situations. 
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Unit 16: Write German using predictable 
language in familiar work 
situations 

Unit reference number: K/601/8487 

QCF Level: 1 

Credit value: 3 

 

Unit summary  

The aim of this unit is to enable the learner to write predictable German in 
the context of familiar work situations. 
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Unit 17: Understand predictable spoken 
Italian in familiar work situations 

Unit reference number: T/601/8332 

QCF Level: 1 

Credit value: 3 

 

Unit summary  

The aim of this unit is to enable the learner to understand predictable Italian 
in the context of familiar work situations. 
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Unit 18: Speak Italian using predictable 
language in familiar work 
situations 

Unit reference number: F/601/8351 

QCF Level: 1 

Credit value: 3 

 

Unit summary  

The aim of this unit is to enable the learner to speak predictable Italian in 
the context of familiar work situations. 
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Unit 19: Read predictable Italian text in 
familiar work situations 

Unit reference number: J/601/8366 

QCF Level: 1 

Credit value: 3 

 

Unit summary  

The aim of this unit is to enable the learner to read predictable Italian in the 
context of familiar work situations. 
 
 



 

N
0
2
5
1
1
6
 –

 S
p
ec

if
ic

at
io

n
 a

n
d
 u

n
it
s 

–
 E

d
ex

ce
l 
Le

ve
ls

 1
, 

2
 a

n
d
 3

 N
V
Q

s 
in

 L
an

g
u
ag

es
 (

Q
C
F)

 
–
 I

ss
u
e 

1
 –

 J
an

u
ar

y 
2
0
1
1
 ©

 E
d
ex

ce
l 
Li

m
it
ed

 2
0
1
1
 

1
0
0
 

Le
ar

n
in

g 
ou

tc
om

es
 a

n
d
 a

ss
es

sm
en

t 
cr

it
er

ia
  

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

T
h

e
 l

e
a
rn

e
r 

w
il

l:
 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
  

T
h

e
 l

e
a
rn

e
r 

ca
n

: 
E

v
id

e
n

ce
 

ty
p

e
 

E
v
id

e
n

ce
 

re
fe

re
n

ce
 

D
a
te

  

1
 

B
e 

ab
le

 t
o
 u

n
d
er

st
an

d
 

si
m

p
le

 m
es

sa
g
es

 w
ri
tt

en
 

in
 p

re
d
ic

ta
b
le

 I
ta

lia
n
 

1
.1

  
Id

en
ti
fy

 p
re

d
ic

ta
b
le

 

a 
w

ri
tt

en
 s

ig
n
s 

b
 

sa
fe

ty
 w

ar
n
in

g
s 

c 
n
o
ti
ce

s 

1
.2

  
R
es

p
o
n
d
 t

o
 s

im
p
le

 f
o
rm

s 

 
 

 

2
 

B
e 

ab
le

 t
o
 u

n
d
er

st
an

d
 

si
m

p
le

 c
o
m

m
u
n
ic

at
io

n
s 

w
ri
tt

en
 i
n
 p

re
d
ic

ta
b
le

 
It

al
ia

n
 

2
.1

  
 

R
es

p
o
n
d
 t

o
 s

im
p
le

 w
ri
tt

en
 c

o
m

m
u
n
ic

at
io

n
s 

a 
si

m
p
le

 q
u
es

ti
o
n
s 

b
 

si
m

p
le

 i
n
vi

ta
ti
o
n
s 

c 
si

m
p
le

 r
eq

u
es

ts
 

d
 

si
m

p
le

 e
xp

re
ss

io
n
s 

o
f 
fe

el
in

g
s 

 
 

 

3
 

B
e 

ab
le

 t
o
 u

n
d
er

st
an

d
 

ar
ti
cl

es
 w

ri
tt

en
 i
n
 

p
re

d
ic

ta
b
le

 I
ta

lia
n
 o

n
 

fa
m

ili
ar

 w
o
rk

 a
n
d
 s

o
ci

al
 

to
p
ic

s 

3
.1

  
 

Id
en

ti
fy

 f
ro

m
 s

h
o
rt

 t
ex

ts
 w

ri
tt

en
 w

it
h
 c

o
m

m
o
n
, 

p
re

d
ic

ta
b
le

 v
o
ca

b
u
la

ry
 a

n
d
 s

im
p
le

 s
en

te
n
ce

s 
 

a 
th

e 
m

ai
n
 t

h
em

e 
o
r 

p
u
rp

o
se

 

b
 

ke
y 

fa
ct

s 
o
r 

sp
ec

if
ic

 d
et

ai
ls

 

c 
n
u
m

er
ic

al
 i
n
fo

rm
at

io
n
 

 
 

 



 

N
0
2
5
1
1
6
 –

 S
p
ec

if
ic

at
io

n
 a

n
d
 u

n
it
s 

–
 E

d
ex

ce
l 
Le

ve
ls

 1
, 

2
 a

n
d
 3

 N
V
Q

s 
in

 L
an

g
u
ag

es
 (

Q
C
F)

 
 

–
 I

ss
u
e 

1
 –

 J
an

u
ar

y 
2
0
1
1
 ©

 E
d
ex

ce
l 
Li

m
it
ed

 2
0
1
1
 

 
1
0
1
 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

T
h

e
 l

e
a
rn

e
r 

w
il

l:
 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
  

T
h

e
 l

e
a
rn

e
r 

ca
n

: 
E

v
id

e
n

ce
 

ty
p

e
 

E
v
id

e
n

ce
 

re
fe

re
n

ce
 

D
a
te

  

4
 

B
e 

ab
le

 t
o
 u

n
d
er

st
an

d
 a

 
si

m
p
le

 r
an

g
e 

o
f 
vo

ca
b
u
la

ry
 

4
.1

  
 

R
ec

o
g
n
is

e 
si

m
p
le

 v
o
ca

b
u
la

ry
: 

a 
si

m
p
le

 e
ve

ry
d
ay

 v
o
ca

b
u
la

ry
 

b
 

ke
y 

w
o
rk

 t
er

m
s 

c 
si

m
p
le

 c
o
n
n
ec

to
rs

  

d
 

co
m

m
o
n
 s

et
 p

h
ra

se
s 

ex
p
re

ss
in

g
 p

o
lit

en
es

s 

e 
si

m
p
le

 e
xp

re
ss

io
n
s 

o
f 
ti
m

e 

f 
si

m
p
le

 n
u
m

er
ic

al
 d

at
a 

(1
-1

0
0
, 

2
4
-h

o
u
r 

cl
o
ck

, 
d
at

es
) 

 
 

 

5
 

B
e 

ab
le

 t
o
 u

n
d
er

st
an

d
 a

 
si

m
p
le

 r
an

g
e 

o
f 
co

m
m

o
n
 

g
ra

m
m

at
ic

al
 f
o
rm

s 

5
.1

  
 

R
ec

o
g
n
is

e 
th

e 
m

ea
n
in

g
 o

f 
si

m
p
le

 g
ra

m
m

at
ic

al
 

fo
rm

s 

a 
co

m
m

o
n
 r

eg
u
la

r 
an

d
 i
rr

eg
u
la

r 
ve

rb
s 

b
 

re
fe

re
n
ce

s 
to

 p
as

t,
 p

re
se

n
t 

an
d
 f
u
tu

re
 

c 
si

m
p
le

 n
eg

at
iv

e 
fo

rm
s 

d
 

co
m

m
o
n
 i
n
st

ru
ct

io
n
s 

e 
co

m
m

o
n
 q

u
es

ti
o
n
s 

f 
si

m
p
le

 w
ay

s 
o
f 
ex

p
re

ss
in

g
 o

p
in

io
n
s 

 
 

 

6
 

B
e 

ab
le

 t
o
 u

se
 r

ef
er

en
ce

 
so

u
rc

es
 

6
.1

  
 

U
se

 r
ef

er
en

ce
 s

o
u
rc

es
 t

o
 f
in

d
 o

u
t 

o
r 

co
n
fi
rm

 
m

ea
n
in

g
 o

f 
w

o
rd

s 
in

 p
re

d
ic

ta
b
le

 t
ex

t 
 

 
 

  



 

N
0
2
5
1
1
6
 –

 S
p
ec

if
ic

at
io

n
 a

n
d
 u

n
it
s 

–
 E

d
ex

ce
l 
Le

ve
ls

 1
, 

2
 a

n
d
 3

 N
V
Q

s 
in

 L
an

g
u
ag

es
 (

Q
C
F)

 
–
 I

ss
u
e 

1
 –

 J
an

u
ar

y 
2
0
1
1
 ©

 E
d
ex

ce
l 
Li

m
it
ed

 2
0
1
1
 

1
0
2
 

 Le
ar

n
er

 n
am

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

Le
ar

n
er

 s
ig

n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

A
ss

es
so

r 
si

g
n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

In
te

rn
al

 v
er

if
ie

r 
si

g
n
at

u
re

:_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
(i

f 
sa

m
p
le

d
) 

D
at

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

  



 

N025116 – Specification and units – Edexcel Levels 1, 2 and 3 NVQs in Languages (QCF)  
– Issue 1 – January 2011 © Edexcel Limited 2011  

103 

Unit 20: Write Italian using predictable 
language in familiar work 
situations 

Unit reference number: M/601/8376 

QCF Level: 1 

Credit value: 3 

 

Unit summary  

The aim of this unit is to enable the learner to write predictable Italian in the 
context of familiar work situations. 
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Unit 21: Understand predictable spoken 
Spanish in familiar work 
situations 

Unit reference number: A/601/8509 

QCF Level: 1 

Credit value: 3 

 

Unit summary  

The aim of this unit is to enable the learner to understand predictable 
Spanish in the context of familiar work situations. 
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Unit 22: Speak Spanish using predictable 
language in familiar work 
situations 

Unit reference number: M/601/8510 

QCF Level: 1 

Credit value: 3 

 

Unit summary  

The aim of this unit is to enable the learner to speak predictable Spanish in 
the context of familiar work situations. 
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Unit 23: Read predictable Spanish text in 
familiar work situations 

Unit reference number: T/601/8511 

QCF Level: 1 

Credit value: 3 

 

Unit summary  

The aim of this unit is to enable the learner to read predictable Spanish in 
the context of familiar work situations. 
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Unit 24: Write Spanish using predictable 
language in familiar work 
situations 

Unit reference number: A/601/8512 

QCF Level: 1 

Credit value: 3 

 

Unit summary  

The aim of this unit is to enable the learner to write predictable Spanish in 
the context of familiar work situations. 
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Unit 25: Understand predictable spoken 
Welsh in familiar work situations 

Unit reference number: M/601/8345 

QCF Level: 1 

Credit value: 3 

 

Unit summary  

The aim of this unit is to enable the learner to understand predictable Welsh 
in the context of familiar work situations. 
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Unit 26: Speak Welsh using predictable 
language in familiar work 
situations 

Unit reference number: L/601/8353 

QCF Level: 1 

Credit value: 3 

 

Unit summary  

The aim of this unit is to enable the learner to speak predictable Welsh in 
the context of familiar work situations. 
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Unit 27: Read predictable Welsh text in 
familiar work situations 

Unit reference number: Y/601/8372 

QCF Level: 1 

Credit value: 3 

 

Unit summary  

The aim of this unit is to enable the learner to read predictable Welsh in the 
context of familiar work situations. 
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Unit 28: Write Welsh using predictable 
language in familiar work 
situations 

Unit reference number: A/601/8378 

QCF Level: 1 

Credit value: 3 

 

Unit summary  

The aim of this unit is to enable the learner to write simple Welsh in the 
context of familiar work situations. 
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Unit 29: Understand routine spoken 
Arabic in familiar everyday work 
situations 

Unit reference number: H/601/8682 

QCF Level: 2 

Credit value: 5 

 

Unit summary  

The aim of this unit is to enable the learner to understand routine Arabic in 
the context of familiar work situations. 
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Unit 30: Speak Arabic using routine 
language in familiar everyday 
work situations 

Unit reference number: F/601/8687 

QCF Level: 2 

Credit value: 5 

 

Unit summary  

The aim of this unit is to enable the learner to speak routine Arabic in the 
context of familiar work situations. 
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Unit 31: Read routine Arabic in familiar 
everyday work situations 

Unit reference number: F/601/8690 

QCF Level: 2 

Credit value: 8 

 

Unit summary  

The aim of this unit is to enable the learner to read routine Arabic in the 
context of familiar work situations. 
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Unit 32: Write Arabic using routine 
language in familiar everyday 
work situations 

Unit reference number: L/601/8692 

QCF Level: 2 

Credit value: 8 

 

Unit summary  

The aim of this unit is to enable the learner to write routine Arabic in the 
context of familiar work situations. 
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Unit 33: Understand routine spoken 
Chinese in familiar everyday 
work situations 

Unit reference number: D/601/8969 

QCF Level: 2 

Credit value: 5 

 

Unit summary  

The aim of this unit is to enable the learner to understand routine Chinese in 
the context of familiar work situations. 
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Unit 34: Speak Chinese using routine 
language in familiar everyday 
work situations 

Unit reference number: R/601/8970 

QCF Level: 2 

Credit value: 5 

 

Unit summary  

The aim of this unit is to enable the learner to speak routine Chinese in the 
context of familiar work situations. 
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Unit 35: Read routine Chinese in familiar 
everyday work situations 

Unit reference number: Y/601/8971 

QCF Level: 2 

Credit value: 9 

 

Unit summary  

The aim of this unit is to enable the learner to read routine Chinese in the 
context of familiar work situations. 
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Unit 36: Write Chinese using routine 
language in familiar everyday 
work situations 

Unit reference number: D/601/8972 

QCF Level: 2 

Credit value: 9 

 

Unit summary  

The aim of this unit is to enable the learner to write routine Chinese in the 
context of familiar work situations. 
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Unit 37: Understand routine spoken 
French in familiar everyday work 
situations 

Unit reference number: J/601/8464 

QCF Level: 2 

Credit value: 5 

 

Unit summary  

The aim of this unit is to enable the learner to understand routine French in 
the context of familiar work situations. 
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Unit 38: Speak French using routine 
language in familiar everyday 
work situations 

Unit reference number: R/601/8466 

QCF Level: 2 

Credit value: 5 

 

Unit summary  

The aim of this unit is to enable the learner to speak routine French in the 
context of familiar work situations. 
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Unit 39: Read routine French in familiar 
everyday work situations 

Unit reference number: D/601/8468 

QCF Level: 2 

Credit value: 5 

 

Unit summary  

The aim of this unit is to enable the learner to read routine French in the 
context of familiar work situations. 
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Unit 40: Write French using routine 
language in familiar everyday 
work situations 

Unit reference number: M/601/8474 

QCF Level: 2 

Credit value: 5 

 

Unit summary  

The aim of this unit is to enable the learner to write routine French in the 
context of familiar work situations. 
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Unit 41: Understand routine spoken 
German in familiar everyday 
work situations 

Unit reference number: M/601/8491 

QCF Level: 2 

Credit value: 5 

 

Unit summary  

The aim of this unit is to enable the learner to understand routine German 
in the context of familiar work situations. 
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Unit 42: Speak German using routine 
language in familiar everyday 
work situations 

Unit reference number: A/601/8493 

QCF Level: 2 

Credit value: 5 

 

Unit summary  

The aim of this unit is to enable the learner to speak routine German in the 
context of familiar work situations. 
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Unit 43: Read routine German in familiar 
everyday work situations 

Unit reference number: F/601/8494 

QCF Level: 2 

Credit value: 5 

 

Unit summary  

The aim of this unit is to enable the learner to read routine German in the 
context of familiar work situations. 
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Unit 44: Write German using routine 
language in familiar everyday 
work situations 

Unit reference number: J/601/8495 

QCF Level: 2 

Credit value: 5 

 

Unit summary  

The aim of this unit is to enable the learner to write routine German in the 
context of familiar work situations. 
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Unit 45: Understand routine spoken 
Italian in familiar everyday work 
situations 

Unit reference number: F/601/8432 

QCF Level: 2 

Credit value: 5 

 

Unit summary  

The aim of this unit is to enable the learner to understand routine Italian in 
the context of familiar work situations. 
 
 
 



 

N
0
2
5
1
1
6
 –

 S
p
ec

if
ic

at
io

n
 a

n
d
 u

n
it
s 

–
 E

d
ex

ce
l 
Le

ve
ls

 1
, 

2
 a

n
d
 3

 N
V
Q

s 
in

 L
an

g
u
ag

es
 (

Q
C
F)

 
–
 I

ss
u
e 

1
 –

 J
an

u
ar

y 
2
0
1
1
 ©

 E
d
ex

ce
l 
Li

m
it
ed

 2
0
1
1
 

2
1
4
 

Le
ar

n
in

g 
ou

tc
om

es
 a

n
d
 a

ss
es

sm
en

t 
cr

it
er

ia
  

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

T
h

e
 l

e
a
rn

e
r 

w
il

l:
 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
  

T
h

e
 l

e
a
rn

e
r 

ca
n

: 
E

v
id

e
n

ce
 

ty
p

e
 

E
v
id

e
n

ce
 

re
fe

re
n

ce
 

D
a
te

  

1
 

B
e 

ab
le

 t
o
 u

n
d
er

st
an

d
 

ro
u
ti
n
e 

so
ci

al
 a

n
d
 w

o
rk

-
re

la
te

d
 i
n
te

ra
ct

io
n
 

1
.1

  
 

R
ec

o
g
n
is

e 
ro

u
ti
n
e:

 

a 
g
re

et
in

g
s 

b
 

in
tr

o
d
u
ct

io
n
s 

c 
le

av
e 

ta
ki

n
g
 

d
 

th
an

ks
 

e 
ap

o
lo

g
ie

s 

1
.2

  
 

R
ec

o
g
n
is

e 
ke

y 
va

ri
at

io
n
s 

in
 p

ro
n
u
n
ci

at
io

n
 

1
.3

  
 

Fo
llo

w
 k

ey
 s

p
o
ke

n
 a

n
d
 n

o
n
-v

er
b
al

 p
o
lit

e 
co

n
ve

n
ti
o
n
s 

 

 
 

 



 

N
0
2
5
1
1
6
 –

 S
p
ec

if
ic

at
io

n
 a

n
d
 u

n
it
s 

–
 E

d
ex

ce
l 
Le

ve
ls

 1
, 

2
 a

n
d
 3

 N
V
Q

s 
in

 L
an

g
u
ag

es
 (

Q
C
F)

 
 

–
 I

ss
u
e 

1
 –

 J
an

u
ar

y 
2
0
1
1
 ©

 E
d
ex

ce
l 
Li

m
it
ed

 2
0
1
1
 

 
2
1
5
 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

T
h

e
 l

e
a
rn

e
r 

w
il

l:
 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
  

T
h

e
 l

e
a
rn

e
r 

ca
n

: 
E

v
id

e
n

ce
 

ty
p

e
 

E
v
id

e
n

ce
 

re
fe

re
n

ce
 

D
a
te

  

2
 

B
e 

ab
le

 t
o
 f
o
llo

w
 s

p
o
ke

n
  

co
m

m
u
n
ic

at
io

n
 i
n
 a

 r
an

g
e 

o
f 
fa

m
ili

ar
 w

o
rk

 s
it
u
at

io
n
s 

2
.1

  
 

Fo
llo

w
 f
ro

m
 c

o
m

m
o
n
 e

ve
ry

d
ay

 l
an

g
u
ag

e 
sp

o
ke

n
 

cl
ea

rl
y 

an
d
 i
n
 f
am

ili
ar

 s
it
u
at

io
n
s:

  
  

a 
q
u
es

ti
o
n
s 

o
n
 e

ve
ry

d
ay

 m
at

te
rs

 

b
 

th
e 

o
ve

ra
ll 

th
em

e 
o
f 
co

n
ve

rs
at

io
n
s,

 
d
es

cr
ip

ti
o
n
s 

o
r 

ac
co

u
n
ts

 

c 
ke

y 
fa

ct
s 

an
d
 d

et
ai

ls
 

d
 

in
st

ru
ct

io
n
s 

o
r 

d
ir
ec

ti
o
n
s 

–
 r

ec
o
g
n
is

in
g
 t

h
ei

r 
u
rg

en
cy

 o
r 

p
ri
o
ri
ty

 

e 
re

q
u
es

ts
 

f 
ev

er
yd

ay
  

–
 

fe
el

in
g
s 

–
 

n
ee

d
s 

–
 

p
re

fe
re

n
ce

s 

–
 

o
p
in

io
n
s 

2
.2

  
 

R
ec

o
g
n
is

e 
th

e 
ti
m

e-
fr

am
e 

o
f 
ac

co
u
n
ts

 –
 w

h
et

h
er

 
p
as

t,
 p

re
se

n
t 

o
r 

fu
tu

re
 

 
 

 



 

N
0
2
5
1
1
6
 –

 S
p
ec

if
ic

at
io

n
 a

n
d
 u

n
it
s 

–
 E

d
ex

ce
l 
Le

ve
ls

 1
, 

2
 a

n
d
 3

 N
V
Q

s 
in

 L
an

g
u
ag

es
 (

Q
C
F)

 
–
 I

ss
u
e 

1
 –

 J
an

u
ar

y 
2
0
1
1
 ©

 E
d
ex

ce
l 
Li

m
it
ed

 2
0
1
1
 

2
1
6
 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

T
h

e
 l

e
a
rn

e
r 

w
il

l:
 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
  

T
h

e
 l

e
a
rn

e
r 

ca
n

: 
E

v
id

e
n

ce
 

ty
p

e
 

E
v
id

e
n

ce
 

re
fe

re
n

ce
 

D
a
te

  

3
 

B
e 

ab
le

 t
o
 u

n
d
er

st
an

d
 a

 
ra

n
g
e 

o
f 
ev

er
yd

ay
 

vo
ca

b
u
la

ry
 

3
.1

  
 

R
ec

o
g
n
is

e:
 

a 
ev

er
yd

ay
 v

o
ca

b
u
la

ry
 

b
 

ke
y 

w
o
rk

 t
er

m
s 

c 
ev

er
yd

ay
 c

o
n
n
ec

to
rs

 

d
 

ev
er

yd
ay

 w
ay

s 
o
f 
ex

p
re

ss
in

g
 f
ee

lin
g
s 

 

e 
ro

u
ti
n
e 

ex
p
re

ss
io

n
s 

o
f 
ti
m

e 
an

d
 n

u
m

b
er

 
(d

at
es

, 
q
u
an

ti
ti
es

, 
al

l 
n
u
m

b
er

s)
 

 
 

 

4
 

B
e 

ab
le

 t
o
 u

n
d
er

st
an

d
 a

 
ra

n
g
e 

o
f 
ev

er
yd

ay
 

g
ra

m
m

at
ic

al
 f
o
rm

s 

  

4
.1

  
 

R
ec

o
g
n
is

e 
th

e 
m

ea
n
in

g
 o

f 
ev

er
yd

ay
 g

ra
m

m
at

ic
al

 
fo

rm
s 

a 
ev

er
yd

ay
 v

er
b
s 

(p
as

t,
 p

re
se

n
t,

 f
u
tu

re
) 

b
 

co
m

m
o
n
 w

ay
s 

o
f 
ex

p
re

ss
in

g
 p

o
si

ti
ve

 a
n
d
 

n
eg

at
iv

e 

c 
co

m
m

o
n
 q

u
es

ti
o
n
 w

o
rd

s 
an

d
 w

ay
s 

o
f 

fo
rm

u
la

ti
n
g
 q

u
es

ti
o
n
s 

d
 

co
m

m
o
n
 w

ay
s 

o
f 
g
iv

in
g
 i
n
st

ru
ct

io
n
s 

e 
co

m
m

o
n
 w

ay
s 

o
f 
as

ki
n
g
 p

er
m

is
si

o
n
 

 
 

 

5
 

B
e 

ab
le

 t
o
 u

se
 r

ef
er

en
ce

 
so

u
rc

es
 

5
.1

  
 

U
se

 r
ef

er
en

ce
 s

o
u
rc

es
 t

o
 f
in

d
 o

u
t 

o
r 

co
n
fi
rm

 
m

ea
n
in

g
 o

f 
w

o
rd

s 
in

 r
o
u
ti
n
e 

sp
ee

ch
 

 
 

 

 



 

N
0
2
5
1
1
6
 –

 S
p
ec

if
ic

at
io

n
 a

n
d
 u

n
it
s 

–
 E

d
ex

ce
l 
Le

ve
ls

 1
, 

2
 a

n
d
 3

 N
V
Q

s 
in

 L
an

g
u
ag

es
 (

Q
C
F)

 
 

–
 I

ss
u
e 

1
 –

 J
an

u
ar

y 
2
0
1
1
 ©

 E
d
ex

ce
l 
Li

m
it
ed

 2
0
1
1
 

 
2
1
7
 

 Le
ar

n
er

 n
am

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

Le
ar

n
er

 s
ig

n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

A
ss

es
so

r 
si

g
n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

In
te

rn
al

 v
er

if
ie

r 
si

g
n
at

u
re

:_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
(i

f 
sa

m
p
le

d
) 

D
at

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

 



 

N025116 – Specification and units – Edexcel Levels 1, 2 and 3 NVQs in Languages (QCF) 
– Issue 1 – January 2011 © Edexcel Limited 2011 

218 

 



 

N025116 – Specification and units – Edexcel Levels 1, 2 and 3 NVQs in Languages (QCF)  
– Issue 1 – January 2011 © Edexcel Limited 2011  

219 

 

Unit 46: Speak Italian using routine 
language in familiar everyday 
work situations 

Unit reference number: K/601/8439 

QCF Level: 2 

Credit value: 5 

 

Unit summary  

The aim of this unit is to enable the learner to speak routine Italian in the 
context of familiar work situations. 
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Unit 47: Read routine Italian in familiar 
everyday work situations 

Unit reference number: F/601/8446 

QCF Level: 2 

Credit value: 5 

 

Unit summary  

The aim of this unit is to enable the learner to read routine Italian in the 
context of familiar work situations. 
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Unit 48: Write Italian using routine 
language in familiar everyday 
work situations 

Unit reference number: H/601/8455 

QCF Level: 2 

Credit value: 5 

 

Unit summary  

The aim of this unit is to enable the learner to write routine Italian in the 
context of familiar work situations. 
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Unit 49: Understand routine spoken 
Spanish in familiar everyday work 
situations 

Unit reference number: L/601/8515 

QCF Level: 2 

Credit value: 5 

 

Unit summary  

The aim of this unit is to enable the learner to understand routine Spanish in 
the context of familiar work situations. 
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Unit 50: Speak Spanish using routine 
language in familiar everyday 
work situations 

Unit reference number: R/601/8516 

QCF Level: 2 

Credit value: 5 

 

Unit summary  

The aim of this unit is to enable the learner to speak routine Spanish in the 
context of familiar work situations. 
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Unit 51: Read routine Spanish in familiar 
everyday work situations 

Unit reference number: D/601/8518 

QCF Level: 2 

Credit value: 5 

 

Unit summary  

The aim of this unit is to enable the learner to read routine Spanish in the 
context of familiar work situations. 
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Unit 52: Write Spanish using routine 
language in familiar everyday 
work situations 

Unit reference number: H/601/8519 

QCF Level: 2 

Credit value: 5 

 

Unit summary  

The aim of this unit is to enable the learner to write routine Spanish in the 
context of familiar work situations. 
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Unit 53: Understand routine spoken Welsh 
in familiar everyday work 
situations 

Unit reference number: R/601/8435 

QCF Level: 2 

Credit value: 5 

 

Unit summary  

The aim of this unit is to enable the learner to understand routine Welsh in 
the context of familiar work situations. 
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Unit 54: Speak Welsh using routine 
language in familiar everyday 
work situations 

Unit reference number: K/601/8442 

QCF Level: 2 

Credit value: 5 

 

 

Unit summary  

The aim of this unit is to enable the learner to speak routine Welsh in the 
context of familiar work situations. 
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Unit 55: Read routine Welsh in familiar 
everyday work situations 

Unit reference number: R/601/8449 

QCF Level: 2 

Credit value: 5 

 

Unit summary  

The aim of this unit is to enable the learner to read routine Welsh in the 
context of familiar work situations. 
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Unit 56: Write Welsh using routine 
language in familiar everyday 
work situations 

Unit reference number: L/601/8482 

QCF Level: 2 

Credit value: 5 

 

Unit summary  

The aim of this unit is to enable the learner to write routine Welsh in the 
context of familiar work situations. 
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Unit 57: Understand varied spoken Arabic 
in a range of work situations 

Unit reference number: Y/601/8694 

QCF Level: 3 

Credit value: 8 

 

Unit summary  

The aim of this unit is to enable the learner to understand routine Arabic in 
the context of varied work situations. 
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Unit 58: Speak Arabic using varied 
language in a range of work 
situations 

Unit reference number: D/601/8695 

QCF Level: 3 

Credit value: 8 

 

 

Unit summary  

The aim of this unit is to enable the learner to speak routine Arabic in the 
context of varied work situations. 
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Unit 59: Read varied Arabic in a range of 
work situations 

Unit reference number: H/601/8696 

QCF Level: 3 

Credit value: 10 

 

Unit summary  

The aim of this unit is to enable the learner to read routine Arabic in the 
context of varied work situations. 
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Unit 60: Write Arabic using varied 
language in a range of work 
situations 

Unit reference number: K/601/8697 

QCF Level: 3 

Credit value: 10 

 

Unit summary  

The aim of this unit is to enable the learner to write routine Arabic in the 
context of varied work situations. 
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Unit 61: Understand varied spoken 
Chinese in a range of work 
situations 

Unit reference number: H/601/8973 

QCF Level: 3 

Credit value: 8 

 

Unit summary  

The aim of this unit is to enable the learner to understand varied Chinese in 
the context of a range of work situations. 
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Unit 62: Speak Chinese using varied 
language in a range of work 
situations 

Unit reference number: K/601/8974 

QCF Level: 3 

Credit value: 8 

 

Unit summary  

The aim of this unit is to enable the learner to speak varied Chinese in the 
context of a range of work situations. 
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Unit 63: Read varied Chinese in a range of 
work situations 

Unit reference number: M/601/8975 

QCF Level: 3 

Credit value: 14 

 

Unit summary  

The aim of this unit is to enable the learner to read varied Chinese in the 
context of a range of work situations. 
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Unit 64: Write Chinese using varied 
language in a range of work 
situations 

Unit reference number: T/601/8976 

QCF Level: 3 

Credit value: 14 

 

Unit summary  

The aim of this unit is to enable the learner to write varied Chinese in the 
context of a range of work situations. 
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Unit 65: Understand varied spoken French 
in a range of work situations 

Unit reference number: A/601/8476 

QCF Level: 3 

Credit value: 8 

 

Unit summary  

The aim of this unit is to enable the learner to understand varied French in 
the context of a range of work situations. 
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Unit 66: Speak French using varied 
language in a range of work 
situations 

Unit reference number: F/601/8477 

QCF Level: 3 

Credit value: 8 

 

Unit summary  

The aim of this unit is to enable the learner to speak varied French in the 
context of a range of work situations. 
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Unit 67: Read varied French in a range of 
work situations 

Unit reference number: J/601/8478 

QCF Level: 3 

Credit value: 8 

 

Unit summary  

The aim of this unit is to enable the learner to read varied French in the 
context of a range of work situations. 
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Unit 68: Write French using varied 
language in a range of work 
situations 

Unit reference number: L/601/8479 

QCF Level: 3 

Credit value: 8 

 

Unit summary  

The aim of this unit is to enable the learner to write varied French in the 
context of a range of work situations. 
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Unit 69: Understand varied spoken 
German in a range of work 
situations 

Unit reference number: Y/601/8498 

QCF Level: 3 

Credit value: 8 

 

Unit summary  

The aim of this unit is to enable the learner to understand varied German in 
the context of a range of work situations. 
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Unit 70: Speak German using varied 
language in a range of work 
situations 

Unit reference number: L/601/8501 

QCF Level: 3 

Credit value: 8 

 

Unit summary  

The aim of this unit is to enable the learner to speak varied German in the 
context of a range of work situations. 
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Unit 71: Read varied German in a range of 
work situations 

Unit reference number: K/601/8506 

QCF Level: 3 

Credit value: 8 

 

Unit summary  

The aim of this unit is to enable the learner to read varied German in the 
context of a range of work situations. 
 
 
 



 

N
0
2
5
1
1
6
 –

 S
p
ec

if
ic

at
io

n
 a

n
d
 u

n
it
s 

–
 E

d
ex

ce
l 
Le

ve
ls

 1
, 

2
 a

n
d
 3

 N
V
Q

s 
in

 L
an

g
u
ag

es
 (

Q
C
F)

 
–
 I

ss
u
e 

1
 –

 J
an

u
ar

y 
2
0
1
1
 ©

 E
d
ex

ce
l 
Li

m
it
ed

 2
0
1
1
 

3
3
4
 

Le
ar

n
in

g 
ou

tc
om

es
 a

n
d
 a

ss
es

sm
en

t 
cr

it
er

ia
  

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

T
h

e
 l

e
a
rn

e
r 

w
il

l:
 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
  

T
h

e
 l

e
a
rn

e
r 

ca
n

: 
E

v
id

e
n

ce
 

ty
p

e
 

E
v
id

e
n

ce
 

re
fe

re
n

ce
 

D
a
te

  

1
 

B
e 

ab
le

 t
o
 u

n
d
er

st
an

d
 

va
ri
ed

 t
yp

es
 o

f 
w

o
rk

-
re

la
te

d
 m

es
sa

g
es

 w
ri
tt

en
 

in
 G

er
m

an
 

1
.1

  
 

R
ea

d
 v

ar
ie

d
 

a 
m

es
sa

g
es

 

b
 

e-
m

ai
ls

 

c 
te

xt
s 

fr
o
m

 I
n
te

rn
et

 o
r 

o
th

er
 s

o
u
rc

es
 

 
 

 



 

N
0
2
5
1
1
6
 –

 S
p
ec

if
ic

at
io

n
 a

n
d
 u

n
it
s 

–
 E

d
ex

ce
l 
Le

ve
ls

 1
, 

2
 a

n
d
 3

 N
V
Q

s 
in

 L
an

g
u
ag

es
 (

Q
C
F)

 
 

–
 I

ss
u
e 

1
 –

 J
an

u
ar

y 
2
0
1
1
 ©

 E
d
ex

ce
l 
Li

m
it
ed

 2
0
1
1
 

 
3
3
5
 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

T
h

e
 l

e
a
rn

e
r 

w
il

l:
 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
  

T
h

e
 l

e
a
rn

e
r 

ca
n

: 
E

v
id

e
n

ce
 

ty
p

e
 

E
v
id

e
n

ce
 

re
fe

re
n

ce
 

D
a
te

  

2
. 

B
e 

ab
le

 t
o
 u

n
d
er

st
an

d
 

va
ri
ed

 c
o
m

m
u
n
ic

at
io

n
s 

w
ri
tt

en
 i
n
 G

er
m

an
 o

n
 a

 
ra

n
g
e 

o
f 
w

o
rk

 a
n
d
 s

o
ci

al
 

to
p
ic

s 

2
.1

  
Id

en
ti
fy

 t
h
e 

o
ve

ra
ll 

m
ea

n
in

g
 o

f 
a 

ra
n
g
e 

o
f 
te

xt
s 

2
.2

  
 

U
se

 k
n
o
w

le
d
g
e 

o
f 
vo

ca
b
u
la

ry
 a

n
d
 k

ey
 

g
ra

m
m

at
ic

al
 f
ea

tu
re

s 
to

 i
d
en

ti
fy

 s
p
ec

if
ic

 d
et

ai
ls

 

2
.3

  
 

Id
en

ti
fy

 t
h
e 

re
le

va
n
ce

 o
f 
a 

ra
n
g
e 

o
f 
te

xt
s 

2
.4

  
 

E
xt

ra
ct

 a
cc

u
ra

te
 n

u
m

er
ic

al
 d

at
a 

fr
o
m

 a
 t

ex
t 

o
r 

vi
su

al
 s

o
u
rc

e 

2
.5

  
Fo

llo
w

 

a 
en

q
u
ir
ie

s 

b
 

re
q
u
es

ts
 

c 
co

m
p
la

in
ts

 

2
.6

  
 

R
ec

o
g
n
is

e 

a 
th

ei
r 

le
ve

l 
o
f 
fo

rm
al

it
y 

b
 

th
ei

r 
u
rg

en
cy

 o
r 

p
ri
o
ri
ty

 

2
.7

  
Fo

llo
w

 m
u
lt
i-

st
ep

 i
n
st

ru
ct

io
n
s 

o
r 

ad
vi

ce
 

2
.8

  
 

D
is

ti
n
g
u
is

h
 o

p
in

io
n
s 

fr
o
m

 f
ac

ts
 i
n
 w

ri
tt

en
 t

ex
ts

 

2
.9

  
 

R
el

ay
 i
n
fo

rm
at

io
n
 f
ro

m
 G

er
m

an
 i
n
to

 h
is

/h
er

 o
w

n
 

la
n
g
u
ag

e 

 
 

 



 

N
0
2
5
1
1
6
 –

 S
p
ec

if
ic

at
io

n
 a

n
d
 u

n
it
s 

–
 E

d
ex

ce
l 
Le

ve
ls

 1
, 

2
 a

n
d
 3

 N
V
Q

s 
in

 L
an

g
u
ag

es
 (

Q
C
F)

 
–
 I

ss
u
e 

1
 –

 J
an

u
ar

y 
2
0
1
1
 ©

 E
d
ex

ce
l 
Li

m
it
ed

 2
0
1
1
 

3
3
6
 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

T
h

e
 l

e
a
rn

e
r 

w
il

l:
 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
  

T
h

e
 l

e
a
rn

e
r 

ca
n

: 
E

v
id

e
n

ce
 

ty
p

e
 

E
v
id

e
n

ce
 

re
fe

re
n

ce
 

D
a
te

  

3
 

B
e 

ab
le

 t
o
 u

n
d
er

st
an

d
 a

 
b
ro

ad
 r

an
g
e 

o
f 
vo

ca
b
u
la

ry
 

3
.1

  
R
ec

o
g
n
is

e:
 

a 
a 

b
ro

ad
 g

en
er

al
 v

o
ca

b
u
la

ry
 

b
 

ke
y 

w
o
rk

-r
el

at
ed

 t
er

m
s 

c 
co

n
n
ec

to
rs

 (
co

n
ju

n
ct

io
n
s,

 a
d
ve

rb
s,

 
en

u
m

er
at

o
rs

) 

d
 

ex
p
re

ss
io

n
s 

o
f 
n
u
m

er
ic

al
 d

at
a 

 
 

 

4
 

B
e 

ab
le

 t
o
 u

n
d
er

st
an

d
 a

 
ra

n
g
e 

o
f 
co

m
m

o
n
 

g
ra

m
m

at
ic

al
 f
o
rm

s 

4
.1

  
 

R
ec

o
g
n
is

e:
 

a 
m

aj
o
r 

ve
rb

 t
en

se
s 

(p
re

se
n
t,

 p
as

t,
 f
u
tu

re
, 

co
n
d
it
io

n
al

) 

b
 

m
o
d
al

 v
er

b
s 

ex
p
re

ss
in

g
 c

an
, 

m
u
st

, 
w

an
t,

 
sh

o
u
ld

 

c 
st

an
d
ar

d
 q

u
es

ti
o
n
 f
o
rm

s 

 
 

 

5
 

B
e 

ab
le

 t
o
 u

se
 r

ef
er

en
ce

 
so

u
rc

es
 

5
.1

  
U

se
 l
an

g
u
ag

e 
re

fe
re

n
ce

 s
o
u
rc

es
 e

ff
ec

ti
ve

ly
 t

o
 

cl
ar

if
y 

an
d
 c

o
n
fi
rm

 m
ea

n
in

g
 o

f 
w

o
rd

s 
in

 v
ar

ie
d
 

te
xt

 

 
 

 

  Le
ar

n
er

 n
am

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

Le
ar

n
er

 s
ig

n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

A
ss

es
so

r 
si

g
n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

In
te

rn
al

 v
er

if
ie

r 
si

g
n
at

u
re

:_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
(i

f 
sa

m
p
le

d
) 

D
at

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

 



 

N025116 – Specification and units – Edexcel Levels 1, 2 and 3 NVQs in Languages (QCF)  
– Issue 1 – January 2011 © Edexcel Limited 2011  

337 

 

Unit 72: Write German using varied 
language in a range of work 
situations 

Unit reference number: T/601/8508 

QCF Level: 3 

Credit value: 8 

 

Unit summary  

The aim of this unit is to enable the learner to write varied German in the 
context of a range of work situations. 
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Unit 73: Understand varied spoken Italian 
in a range of work situations 

Unit reference number: T/601/8489 

QCF Level: 3 

Credit value: 8 

 

Unit summary  

The aim of this unit is to enable the learner to understand varied Italian in a 
range of work situations. 
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Unit 74: Speak Italian using varied 
language in a range of work 
situations 

Unit reference number: D/601/8504 

QCF Level: 3 

Credit value: 8 

 

Unit summary  

The aim of this unit is to enable the learner to speak varied Italian in a 
range of work situations. 
 
 



 

N
0
2
5
1
1
6
 –

 S
p
ec

if
ic

at
io

n
 a

n
d
 u

n
it
s 

–
 E

d
ex

ce
l 
Le

ve
ls

 1
, 

2
 a

n
d
 3

 N
V
Q

s 
in

 L
an

g
u
ag

es
 (

Q
C
F)

 
–
 I

ss
u
e 

1
 –

 J
an

u
ar

y 
2
0
1
1
 ©

 E
d
ex

ce
l 
Li

m
it
ed

 2
0
1
1
 

3
4
6
 

Le
ar

n
in

g 
ou

tc
om

es
 a

n
d
 a

ss
es

sm
en

t 
cr

it
er

ia
  

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

T
h

e
 l

e
a
rn

e
r 

w
il

l:
 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
  

T
h

e
 l

e
a
rn

e
r 

ca
n

: 
E

v
id

e
n

ce
 

ty
p

e
 

E
v
id

e
n

ce
 

re
fe

re
n

ce
 

D
a
te

  

1
 

B
e 

ab
le

 t
o
 m

ai
n
ta

in
 s

o
ci

al
 

co
n
ta

ct
 w

it
h
 a

 s
p
ea

ke
r 

o
f 

It
al

ia
n
 

1
.1

  
 

U
se

 a
p
p
ro

p
ri
at

e 
p
h
ra

se
s 

fo
r:

 

a 
in

it
ia

ti
n
g
 a

 c
o
n
ve

rs
at

io
n
 

b
 

th
an

ki
n
g
 

c 
ap

o
lo

g
is

in
g
 

d
 

le
av

e 
ta

ki
n
g
 

1
.2

  
 

A
d
ap

t 
st

yl
e 

o
f 
la

n
g
u
ag

e 
fo

r 
fo

rm
al

  a
n
d
 i
n
fo

rm
al

 
si

tu
at

io
n
s 

1
.3

  
 

U
se

 a
 r

an
g
e 

o
f 
sp

o
ke

n
 a

n
d
 n

o
n
  v

er
b
al

 c
u
lt
u
ra

l 
co

n
ve

n
ti
o
n
s 

1
.4

  
U

se
 s

tr
at

eg
ie

s 
to

 k
ee

p
 a

 c
o
n
ve

rs
at

io
n
 g

o
in

g
: 

 

a 
sh

o
w

 w
h
et

h
er

 h
e/

sh
e 

is
 f
o
llo

w
in

g
 a

 
co

n
ve

rs
at

io
n
 

b
 

as
k 

fo
r 

re
p
et

it
io

n
 o

r 
cl

ar
if
ic

at
io

n
 

c 
as

k 
fo

r 
ti
m

e 
to

 t
h
in

k 

 
 

 



 

N
0
2
5
1
1
6
 –

 S
p
ec

if
ic

at
io

n
 a

n
d
 u

n
it
s 

–
 E

d
ex

ce
l 
Le

ve
ls

 1
, 

2
 a

n
d
 3

 N
V
Q

s 
in

 L
an

g
u
ag

es
 (

Q
C
F)

 
 

–
 I

ss
u
e 

1
 –

 J
an

u
ar

y 
2
0
1
1
 ©

 E
d
ex

ce
l 
Li

m
it
ed

 2
0
1
1
 

 
3
4
7
 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

T
h

e
 l

e
a
rn

e
r 

w
il

l:
 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
  

T
h

e
 l

e
a
rn

e
r 

ca
n

: 
E

v
id

e
n

ce
 

ty
p

e
 

E
v
id

e
n

ce
 

re
fe

re
n

ce
 

D
a
te

  

2
 

U
se

 v
ar

ie
d
 l
an

g
u
ag

e 
to

 
co

m
m

u
n
ic

at
e 

in
 a

 r
an

g
e 

o
f 

so
ci

al
 a

n
d
 w

o
rk

-r
el

at
ed

 
si

tu
at

io
n
s 

2
.1

 
A
d
ap

t 
a 

ra
n
g
e 

o
f 
ex

p
re

ss
io

n
s 

an
d
 g

ra
m

m
at

ic
al

 
st

ru
ct

u
re

s 
to

 e
xp

re
ss

: 

a 
in

fo
rm

at
io

n
 a

b
o
u
t 

ev
en

ts
 

–
 

in
 t

h
e 

p
as

t 

–
 

in
 t

h
e 

p
re

se
n
t 

–
 

in
 t

h
e 

fu
tu

re
 

b
 

ad
vi

ce
 o

r 
su

g
g
es

ti
o
n
s 

c 
in

st
ru

ct
io

n
s 

d
 

re
q
u
es

ts
 

e 
en

q
u
ir
ie

s 

f 
a 

ra
n
g
e 

o
f 
fe

el
in

g
s 

g
 

o
p
in

io
n
s 

o
r 

b
el

ie
fs

 

2
.2

  
 

R
el

ay
 i
n
fo

rm
at

io
n
 f
ro

m
 h

is
/h

er
 o

w
n
 l
an

g
u
ag

e 
in

to
 I

ta
lia

n
  

2
.3

  
 

M
ai

n
ta

in
 a

cc
u
ra

cy
 a

n
d
 f
lu

en
cy

 i
n
 f
am

ili
ar

 
si

tu
at

io
n
s 

2
.4

  
U

se
 a

cc
u
ra

te
 p

ro
n
u
n
ci

at
io

n
 a

n
d
 i
n
to

n
at

io
n
 

 
 

 



 

N
0
2
5
1
1
6
 –

 S
p
ec

if
ic

at
io

n
 a

n
d
 u

n
it
s 

–
 E

d
ex

ce
l 
Le

ve
ls

 1
, 

2
 a

n
d
 3

 N
V
Q

s 
in

 L
an

g
u
ag

es
 (

Q
C
F)

 
–
 I

ss
u
e 

1
 –

 J
an

u
ar

y 
2
0
1
1
 ©

 E
d
ex

ce
l 
Li

m
it
ed

 2
0
1
1
 

3
4
8
 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

T
h

e
 l

e
a
rn

e
r 

w
il

l:
 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
  

T
h

e
 l

e
a
rn

e
r 

ca
n

: 
E

v
id

e
n

ce
 

ty
p

e
 

E
v
id

e
n

ce
 

re
fe

re
n

ce
 

D
a
te

  

3
 

B
e 

ab
le

 t
o
 u

se
 a

 b
ro

ad
 

ra
n
g
e 

o
f 
vo

ca
b
u
la

ry
 

3
.1

  
 

U
se

: 

a 
a 

b
ro

ad
 g

en
er

al
 v

o
ca

b
u
la

ry
 

b
 

ke
y 

w
o
rk

-r
el

at
ed

 t
er

m
s 

c 
co

n
n
ec

to
rs

 (
co

n
ju

n
ct

io
n
s,

 a
d
ve

rb
s,

 
en

u
m

er
at

o
rs

) 

d
 

p
ro

n
o
u
n
s 

e 
ex

p
re

ss
io

n
s 

to
 i
d
en

ti
fy

 o
r 

d
is

cu
ss

 n
u
m

er
ic

al
 

d
at

a 
(f

ra
ct

io
n
s,

 s
ta

ti
st

ic
s,

 a
ll 

n
u
m

b
er

s)
 

 
 

 

4
 

B
e 

ab
le

 t
o
 u

se
 a

 r
an

g
e 

o
f 
 

g
ra

m
m

at
ic

al
 f
o
rm

s 
4
.1

  
 

U
se

 m
aj

o
r 

ve
rb

 f
o
rm

s,
 p

o
si

ti
ve

 a
n
d
 n

eg
at

iv
e,

 t
o
 

ex
p
re

ss
: 

a 
p
re

se
n
t 

b
 

p
as

t 

c 
fu

tu
re

 

d
 

co
n
d
it
io

n
al

 

4
.2

  
 

E
xp

re
ss

 m
o
d
al

 v
er

b
s 

(c
an

, 
m

u
st

, 
w

an
t,

 s
h
o
u
ld

) 

4
.3

  
 

U
se

 s
ta

n
d
ar

d
 q

u
es

ti
o
n
 f
o
rm

s 

 
 

 

5
 

B
e 

ab
le

 t
o
 u

se
 r

ef
er

en
ce

 
so

u
rc

es
 

5
.1

  
U

se
 l
an

g
u
ag

e 
re

fe
re

n
ce

 s
o
u
rc

es
 e

ff
ec

ti
ve

ly
 t

o
 

cl
ar

if
y 

an
d
 c

o
n
fi
rm

 m
ea

n
in

g
 o

f 
w

o
rd

s 
in

 v
ar

ie
d
 

sp
ee

ch
 

 
 

 

  



 

N
0
2
5
1
1
6
 –

 S
p
ec

if
ic

at
io

n
 a

n
d
 u

n
it
s 

–
 E

d
ex

ce
l 
Le

ve
ls

 1
, 

2
 a

n
d
 3

 N
V
Q

s 
in

 L
an

g
u
ag

es
 (

Q
C
F)

 
 

–
 I

ss
u
e 

1
 –

 J
an

u
ar

y 
2
0
1
1
 ©

 E
d
ex

ce
l 
Li

m
it
ed

 2
0
1
1
 

 
3
4
9
 

 Le
ar

n
er

 n
am

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

Le
ar

n
er

 s
ig

n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

A
ss

es
so

r 
si

g
n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

In
te

rn
al

 v
er

if
ie

r 
si

g
n
at

u
re

:_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
(i

f 
sa

m
p
le

d
) 

D
at

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 



 

N025116 – Specification and units – Edexcel Levels 1, 2 and 3 NVQs in Languages (QCF) 
– Issue 1 – January 2011 © Edexcel Limited 2011 

350 

 



 

N025116 – Specification and units – Edexcel Levels 1, 2 and 3 NVQs in Languages (QCF)  
– Issue 1 – January 2011 © Edexcel Limited 2011  

351 

 

Unit 75: Read varied Italian in a range of 
work situations 

Unit reference number: Y/601/8520 

QCF Level: 3 

Credit value: 8 

 

Unit summary  

The aim of this unit is to enable the learner to read varied Italian in a range 
of work situations. 
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Unit 76: Write Italian using varied 
language in a range of work 
situations 

Unit reference number: D/601/8535 

QCF Level: 3 

Credit value: 8 

 

Unit summary  

The aim of this unit is to enable the learner to write varied Italian in a range 
of work situations. 
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Unit 77: Understand varied spoken 
Spanish in a range of work 
situations 

Unit reference number: H/601/8522 

QCF Level: 3 

Credit value: 8 

 

Unit summary  

The aim of this unit is to enable the learner to understand varied Spanish in 
the context of a range of work situations. 
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Unit 78: Speak Spanish using varied 
language in a range of work 
situations 

Unit reference number: M/601/8524 

QCF Level: 3 

Credit value: 8 

 

Unit summary  

The aim of this unit is to enable the learner to speak varied Spanish in the 
context of a range of work situations. 
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Unit 79: Read varied Spanish in a range of 
work situations 

Unit reference number: A/601/8526 

QCF Level: 3 

Credit value: 8 

 

Unit summary  

The aim of this unit is to enable the learner to read varied Spanish in the 
context of a range of work situations. 
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Unit 80: Write Spanish using varied 
language in a range of work 
situations 

Unit reference number: F/601/8527 

QCF Level: 3 

Credit value: 8 

 

Unit summary  

The aim of this unit is to enable the learner to write varied Spanish in the 
context of a range of work situations. 
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Unit 81: Understand varied spoken Welsh in 
a range of work situations 

Unit reference number: L/601/8496 

QCF Level: 3 

Credit value: 8 

 

Unit summary  

The aim of this unit is to enable the learner to understand varied Welsh in the 
context of a range of work situations. 
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Unit 82: Speak Welsh using varied language 
in a range of work situations 

Unit reference number: M/601/8507 

QCF Level: 3 

Credit value: 8 

 

Unit summary  

The aim of this unit is to enable the learner to speak varied Welsh in the context 
of a range of work situations. 
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Unit 83: Read varied Welsh in a range of 
work situations 

Unit reference number: D/602/5730 

QCF Level: 3 

Credit value: 8 

 

Unit summary  

The aim of this unit is to enable the learner to read varied Welsh in the 
context of a range of work situations. 
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Unit 84: Write Welsh using varied 
language in a range of work 
situations 

Unit reference number: K/601/8537 

QCF Level: 3 

Credit value: 8 

 

Unit summary  

The aim of this unit is to enable the learner to write varied Welsh in the 
context of a range of work situations. 
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Further information 

Our customer service numbers are: 

 

BTEC and NVQ      0844 576 0026 

GCSE         0844 576 0027 

GCE         0844 576 0025 

The Diploma       0844 576 0028 

DiDA and other qualifications  0844 576 0031 

 

Calls may be recorded for training purposes. 

Useful publications 

Further copies of this document and related publications can be obtained 
from: 

Edexcel Publications 
Adamsway 
Mansfield 
Nottinghamshire NG18 4FN 

Telephone:  01623 467 467 
Fax:    01623 450 481 
Email:   publications@linneydirect.com 

Related information and publications include: 

 Centre Handbook for Edexcel QCF NVQs and Competence-based 
Qualifications published annually 

 Functional Skills publications – specifications, tutor support materials and 
question papers 

 Regulatory arrangements for the Qualification and Credit Framework 
(published by Ofqual) August 2008 

 the current Edexcel publications catalogue and update catalogue. 

Edexcel publications concerning the Quality Assurance System and the 
internal and external verification of vocationally related programmes can be 
found on the Edexcel website and in the Edexcel publications catalogue. 

NB: Some of our publications are priced. There is also a charge for postage 
and packing. Please check the cost when you order. 
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How to obtain National Occupational Standards 

Please contact: 

CILT, The National Centre for Languages 

3rd Floor 

111 Westminster Bridge Road 

London SE1 7HR 

Telephone: 08456 12 5885 

Fax: 08456 12 5995 

Email: info@cilt.org.uk 

 

Professional development and training 

Edexcel supports UK and international customers with training related to 
NVQ and BTEC qualifications. This support is available through a choice of 
training options offered in our published training directory or through 
customised training at your centre. 

The support we offer focuses on a range of issues including: 

 planning for the delivery of a new programme 

 planning for assessment and grading 

 developing effective assignments 

 building your team and teamwork skills 

 developing student-centred learning and teaching approaches 

 building Functional Skills into your programme 

 building effective and efficient quality assurance systems. 

The national programme of training we offer can be viewed on our website 
(www.edexcel.com/training). You can request customised training through 
the website or by contacting one of our advisers in the Training from 
Edexcel team via Customer Services to discuss your training needs. 

The training we provide: 

 is active; ideas are developed and applied 

 is designed to be supportive and thought provoking 

 builds on best practice. 

Our training is underpinned by the LLUK standards for those preparing to 
teach and for those seeking evidence for their continuing professional 
development. 

http://www.edexcel.com/resources/training/Pages/home.aspx
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Annexe B: Assessment of NVQ language units – 
Guidance for centres 

Assessment of performance 

Qualifications based on The UK Occupational Language Standards accredit 
candidates’ ability to use their language skills for work. Assessment should 
therefore focus on the practical language skills and language knowledge they 
need to be able to carry out their work effectively. Assessment may take place 
through: 

 direct observation of the candidate 

 scrutiny of recorded or written material. 

It may also be appropriate for part of the assessment to include witness 
testimony from others who either have the language skills to testify or who 
have seen the outcome of the candidate’s language skills. Knowledge of 
grammar and vocabulary should mainly be assessed through practical use. 
However, a small amount of additional testing may be appropriate to ensure 
knowledge is secure.    

Simulation 

In the workplace 

Candidates may be working in environments which require confidentiality, or 
where the language assessed is not being used on a regular basis. Assessors 
may be language trainers not based in the workplace. It may therefore not be 
possible to assess candidates’ competence through normal working practice. In 
these situations, assessment in a simulated environment is acceptable.   

In the classroom 

Language can occur naturally even though the environment may be simulated 
(eg set up by a trainer in the classroom). Simulations must be aligned to the 
potential or actual workplace environment. This will include social situations.   
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Spontaneous language (not reading from a script): 

 Most of the evidence presented at all levels for Speaking/Productive skills 
should contain spontaneous (not scripted) use of language. 

 At levels Entry, 1, and 2, some simulations may be planned and rehearsed, 
as may presentations at any level.  

 However, material must never be read. 

 At all levels, there may be some occasions where brief notes are acceptable 
(e.g. for presentations). They may only be used as prompts.  

 Insisting on eye contact where appropriate (so notes are glanced down at 
but not read) may help candidates avoid the temptation to over-use such 
prompts. 

 Spontaneous language and genuine communication can still be encouraged, 
where a conversation has been rehearsed, by varying the details to be 
provided or understood, and by requiring the candidate to confirm them all 
at the end of the conversation. 

Meeting individual needs 

 It is important that where assessment is not taking place at work, 
simulations are relevant to the needs of the candidates, and their reason for 
learning the language.  

 The four skills are assessed individually (though they may be linked), to 
allow candidates to achieve in different skills at different levels, or to take 
some skills and not others.  

 Candidates with learning difficulties and/or disabilities are positively 
encouraged to make use of qualifications based on the UKOLS. Assessors will 
need to be flexible in their approach to assessment methods, to suit 
individual circumstances.  

 Some candidates may be unable to follow/recognise all cultural conventions 
because of a disability. In these cases, a common sense approach is needed, 
and a discussion with the awarding body if in doubt. 

 Building a portfolio allows candidates to take assessments when they are 
ready, and candidates will need different levels of support in order to reach 
the level.  

 The key question for the assessor should always be: 

Would the candidate be able to use the language successfully in the 
workplace at the level required? 

Minimum evidence requirements  

Use the UKOLS 

Learning outcomes and assessment criteria for the NVQ units are based on the 
2010 UK Occupational Language Standards (UKOLS) performance criteria and 
Knowledge criteria. The UKOLS provide useful additional guidance, and should 
be used in conjunction with the qualification units. 
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All assessment criteria must be fully met 

In practice, this means that all will have been fully covered at least once, and 
many much more, in order to cover an adequate range of use. Where 
assessment takes place through simulated assignments, it is good practice (and 
more efficient) for the skills to be linked together, as they might be in the 
workplace. A single situation might give rise to a number of linked tasks.    

 All evidence for assessment criteria relating the performance criteria of the 
UKOLS must be gathered through the relevant skill for that unit 
(Understand, Speak/Sign, Read or Write). 

 At least one example for each of the Assessment criteria relating to 
vocabulary and grammatical forms must be gathered through the relevant 
skill. However, as these derive from the Knowledge section of the UKOLS, 
which is common to all four skills, further examples may be gathered across 
other skills and, if appropriate, through questioning or testing.   

Understanding spoken language/Receptive skills 

 Evidence must be drawn from listening to a range of voices / watching a 
number of different sign language users in a range of situations. 

 Providing assessment opportunities to cover an adequate range is likely to 
involve use of video/audio recordings. 

 Candidates must, however, have the opportunity to experience language 
“live” (i.e. not only from recordings), and with opportunities for interaction. 
Some of this may be by telephone or video link. 

 Note that understanding of polite/cultural conventions is also included: what 
is it important to know and understand, to do and to avoid? Some evidence 
for this may need to be obtained through questioning.  

 For spoken languages, use of the telephone should be included from level 2 
(and may be included before). 

Speaking/Productive skills 

 Evidence must be drawn from communication in a range of situations, work 
and social. 

 Face to face and interactive situations must be included (this will allow 
collection of evidence for Understanding as well). 

 For spoken languages, use of the telephone should be included from level 2 
(and may be included before). 

 Recorded evidence is intended as a sample of the candidate’s work (not the 
only speaking/signing they do) and the length will vary according to the 
speed and confidence of the candidate’s delivery and the length of others’ 
contributions. As a very rough guide, recorded material might last four 
minutes at Entry level; seven at level 1; ten at level 2; twenty at level 3; 
thirty at level 4 and forty five at level 6.  However, it is far more 
important that the assessment criteria have been fully met. 
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Reading  

 As for Understanding spoken/signed language, assessment opportunities 
must include a range of materials of different types and for different 
purposes, work and social.  

 The length should be appropriate for the level (see UKOLS).  

Writing 

 As a general guide, evidence is likely to include a minimum of three pieces at 
entry level, four pieces at level 1, five pieces at level 2, six at level 3 and 
eight at level 4.   

 In order to cover the assessment criteria fully, more than this may be 
needed. 

 Evidence does not need to be handwritten, and for work purposes, it is 
expected that most would be word processed. If work has been redrafted 
with teacher support or correction to produce perfect copy, candidates 
should include worked versions in portfolios. 

Occupational expertise of assessors and verifiers of qualifications designated as 
NVQ  

Assessor/Verifier Qualifications 

Assessors, internal verifiers and standards (external) verifiers must hold, or be 
working towards appropriate qualifications (currently A1 or D32/33 for 
assessors; V1 or D34 for internal verifiers; V2 or D35 for standards verifiers). 
The additional requirements that each must meet are set out below.  

Language Qualifications for Assessors and Verifiers 

 Unless they are native speakers with a full range of language competence, 
assessors and internal verifiers must normally hold a qualification in the 
language they verify or assess.  

 For units up to and including level 3, they must be qualified in the language 
to at least one level above the one assessed.  

 For units at level 4 or higher, they must be qualified at least to the level 
being assessed. 

Use of an Expert Witness 

In certain circumstances, where the assessor or verifier does not have the 
necessary skills in the language being assessed, and provided this has first been 
agreed with the awarding body, a centre may appoint an expert witness who 
has the appropriate language skills. The expert witness will work with the 
assessor to verify the candidate’s language competence.  
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Knowledge and Understanding and Expertise 

Assessors and internal verifiers must have: 

 an in-depth knowledge of the UK Occupational Language Standards  

 the ability to make objective and reliable judgements about candidate 
competence. 

Internal verifiers must have, in addition, sufficient expertise and language skills 
to enable them to verify assessment decisions and give advice to assessors.  

Standards verifiers must have:  

 knowledge and understanding of the qualification they are verifying  

 in-depth knowledge of the UK Occupational Language Standards 

 in-depth knowledge of the awarding body’s quality assurance procedures 

 up-to-date knowledge of verification practice, demonstrated by a record of 
continuous professional development reviewed annually 

 sufficient expertise to enable them to verify assessment decisions and advise 
assessors, internal verifiers and centres on the quality and consistency of 
assessment and verification systems and practices 

 all relevant skills to at least Level 4 in the language assessed or in another 
language. When they do not have skills in the language being assessed, they 
may appoint an expert witness who has these skills to advise on questions 
relating to language competence. 
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Annexe C: Quality assurance  

Key principles of quality assurance: 

 A centre delivering Edexcel qualifications must be a recognised centre and 
must have approval for qualifications or groups of qualifications that it is 
offering. 

 The centre agrees as part of gaining recognition to abide by specific terms 
and conditions around the effective delivery and quality assurance of 
assessment; it must abide by these conditions throughout the period of 
delivery. 

 Edexcel makes available to approved centres a range of materials and 
opportunities intended to exemplify the processes required for effective 
assessment and examples of effective standards. Approved centres must use 
the guidance on assessment to ensure that staff who are delivering Edexcel 
qualifications are applying consistent standards. 

 An approved centre must follow agreed protocols for standardisation of 
assessors; planning, monitoring and recording of assessment processes; 
internal verification and recording of internal verification processes; and for 
dealing with special circumstances, appeals and malpractice. 

The approach to quality assured assessment is made through a partnership 
between a recognised centre and Edexcel. Edexcel is committed to ensuring that 
it follows best practice and employs appropriate technology to support quality 
assurance process where practicable. Therefore the specific arrangements for 
working with centres will vary. Edexcel seeks to ensure that the quality 
assurance processes that it uses do not place undue bureaucratic processes on 
centres and works to support centres in providing robust quality assurance 
processes. 

The learning outcomes and assessment criteria within this specification set out 
the standard to be achieved by each learner in order to gain the qualification. 
Edexcel operates a quality assurance process, which is designed to ensure that 
these standards are maintained by all assessors and verifiers.  

For the purposes of quality assurance all individual qualifications and units are 
considered as a whole. Centres offering these qualifications must be committed 
to ensuring the quality of the units and qualifications they offer, through 
effective standardisation of assessors and internal verification of assessor 
decisions. Centre quality assurance and assessment processes are monitored by 
Edexcel. 

The Edexcel quality assurance processes will involve: 

 gaining centre recognition and qualification approval if a centre is not 
currently approved to offer Edexcel qualifications 

 annual visits to centres by Edexcel for Quality Review and Development of 
overarching processes and quality standards. Quality Review and 
Development visits will be conducted by an Edexcel Quality Development 
reviewer. 

 annual visits by occupationally competent and qualified Edexcel Standards 
Verifiers for sampling of internal verification and assessor decisions for the 
occupational sector 
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 the provision of support, advice and guidance towards the achievement of 
National Occupational Standards. 

Centres are required to declare their commitment to ensuring quality and 
appropriate assessment opportunities for learners that lead to valid and 
accurate assessment outcomes. In addition, centres will commit to undertaking 
defined training and online standardisation activities.  

Centre certification and registration 

Edexcel Standards Verifiers will provide support, advice and guidance to centres 
to achieve Direct Claims Status (DCS). Edexcel will maintain the integrity of 
Edexcel QCF NVQs through ensuring that the awarding of these qualifications is 
secure. Where there are quality issues identified in the delivery of programmes, 
Edexcel will exercise the right to: 

 direct centres to take actions 

 limit or suspend certification 

 suspend registration. 

The approach of Edexcel in such circumstances is to work with the centre to 
overcome the problems identified. If additional training is required, Edexcel will 
aim to secure the appropriate expertise to provide this. 

What are the access arrangements and special considerations for these 
qualifications? 

Centres are required to recruit learners to Edexcel qualifications with integrity.  

Appropriate steps should be taken to assess each applicant’s potential and a 
professional judgement made about their ability to successfully complete the 
programme of study and achieve the qualification. This assessment will need to 
take account of the support available to the learner within the centre during 
their programme of study and any specific support that might be necessary to 
allow the learner to access the assessment for the qualification. Centres should 
consult Edexcel’s policy on learners with particular requirements. 

Edexcel’s policy on access arrangements and special considerations for Edexcel 
qualifications aims to enhance access to the qualifications for learners with 
disabilities and other difficulties (as defined by the 1995 Disability 
Discrimination Act and the amendments to the Act) without compromising the 
assessment of skills, knowledge, understanding or competence. Please refer to 
Access Arrangements and Special Considerations for BTEC and Edexcel NVQ 
Qualifications for further details: www.edexcel.com. 
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