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Key features of the Edexcel Level 3 Award,
Certificate and Diploma in Work based Animal Care

(QCF)

These qualifications:
e are nationally recognised

e are based on the Animal Care National Occupational Standards (NOS),
which are owned by Lantra SSC.

The Edexcel Level 3 Diploma in Work based Animal Care (QCF) has been
approved as a component for the Animal Care Apprenticeship framework.

What is the purpose of these qualifications?

These qualifications are appropriate for employees in the animal care
sector. They are designed to assess occupational competence in the
workplace where learners are required to demonstrate skills and knowledge
to a level required in animal care industries.

Who are these qualifications for?

These qualifications are for all learners aged 16 and above who are capable
of reaching the required standards.

Edexcel’s policy is that the qualifications should:
e be free from any barriers that restrict access and progression

e ensure the health and welfare of animals used in demonstration of
occupational competence and not subject animals to stress or overuse

e ensure equality of opportunity for all wishing to access the qualifications.

What are the benefits of these qualifications to the learner and
employer?

These qualifications allow learners to demonstrate competence against the
NOS based on the needs of the animal care sector as defined by Lantra
SSC. The qualifications contribute to the development of skilled labour in
the sector.

What are the potential job roles for those working towards these
qualifications?

e Animal care supervisor

o Kennel/cattery supervisor

o Wildlife officer

e Animal collection supervisor
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What progression opportunities are available to learners who achieve
these qualifications?

Learners can progress across the level and size of the animal care
competence and knowledge qualifications and into other occupational areas
such as livestock, fish and game and/or equine management.

Further information is available in Annexe A.
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What is the qualification structure for the Edexcel
Level 3 Award in Work based Animal Care (QCF)?

To achieve the Edexcel Level 3 Award in Work-based Animal Care (QCF),
learners must achieve a minimum of 10 credits from the units available.

Individual units can be found in the Units section.

Optional unit group 1 - learners must choose a minimum of

10 credits from this group.

Unit reference | Unit title Credit | Level

number

L/502/1565 Implement, monitor and evaluate plans | 6 3
for the health and welfare of animals

R/502/1468 Plan the handling and restraint of 4 3
animals

L/502/1470 Plan, supervise and control the 4 3
movement of animals

K/502/1525 Plan the accommodation of animals 4

M/502/1526 Monitor and evaluate the 4 3
accommodation of animals

K/502/1492 Load and unload animals for 3 2
transportation

Y/502/1469 Establish animals in a new environment

F/502/1014 Assess the suitability of new 7 3
environments for the placement of
animals

H/502/1636 Plan the establishment and 5 3
management of wild animal populations

K/502/1637 Monitor and evaluate the establishment | 4 3
and management of wild animal
populations

L/502/1632 Recognise and interpret the behaviour |4 3
of animals

A/502/1612 Evaluate the match between individuals | 4 3
and animals

R/502/1616 Design integrated training programmes | 4 3
for people and animals to realise their
combined potential

F/502/1613 Implement integrated training 5 3
programmes for individuals and
animals to realise their agreed
outcomes
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Unit reference | Unit title Credit | Level

number

M/502/1638 Evaluate integrated training 4 3
programmes for people and animals
against agreed outcomes

F/502/1563 Plan and prepare to release native 5 3
animals into natural habitats

H/502/1507 Promote and maintain the health and 4 2
wellbeing of animals

J/502/1466 Handle animals 2

J/502/1659 Select and prepare animals for 3
breeding

F/502/1661 Manage the care of young animals 3 3

L/502/1601 Select animals for training 4

R/502/1602 Design individual training programmes | 4
for animals

F/502/1594 Care for animals after they have 4 2
worked

T/502/1494 Prepare for the transportation of 4 2
animals

L/502/1517 Plan, monitor and evaluate the 3 3
transportation of animals

H/502/1605 Monitor and evaluate the 4 3
implementation of animal management
policies

K/502/1699 Assess and plan dog grooming work

T/502/1706 Carrying out styling and finishing of 6
dogs

D/502/1604 Evaluate and improve training 2 3
programmes which enable animals to
achieve specific objectives

K/502/1542 Maintain the health and welfare of 4 2
animals during transportation

D/502/1635 Investigate reported abuse or harm to 8 3
animals and act appropriately

Y/502/1634 Co-ordinate the care of animals that 5 3
have strayed been abused, harmed or
abandoned

Y/502/0676 Recommend animals to meet 5 3
entertainment and educational
requirements in the audio-visual
industries
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Unit reference | Unit title Credit | Level

number

R/502/1664 Plan the transportation and transfer of | 3 3
animals for entertainment and
education

D/502/0677 Plan temporary accommodation for 3 3
animals in entertainment and education
environment

Y/502/1665 Plan the care of animals in 3 3
entertainment and education

K/502/0679 Prepare artiste to work with the animal | 4 3

L/502/0674 Work the animal to achieve 3
entertainment and education
requirements

D/502/1523 Promote, monitor and maintain health, |6 3
safety and security of the workplace

L/502/1453 Plan diets and feeding regimes for 6 3
animals

R/502/1454 Monitor and evaluate the feeding of 3 3
animals

Y/502/1603 Implement individual training 4 3
programmes for animals

H/502/0678 Prepare the animal for entertainment 6 3

and education
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What is the qualification structure for the Edexel
Level 3 Certificate in Work based Animal Care

(QCF)?

To achieve the Level 3 Certificate in Work-based Animal Care (QCF),
learners must achieve a minimum of 31 credits, consisting of 12 mandatory
credits and 19 optional credits from one optional unit group.

Individual units can be found in the Units section.

Manadatory units

Unit Unit title Credit | Level
reference

number

D/502/1523 Promote, monitor and maintain health, 6 3

safety and security of the workplace

L/502/1565 Implement, monitor and evaluate plans 6 3
for the health and welfare of animals

Optional unit group 1 (Animal care and welfare)

Unit Unit title Credit Level

reference

number

R/502/1468 Plan the handling and restraint of 4 3
animals

L/502/1470 Plan, supervise and control the 4 3
movement of animals

K/502/1525 Plan the accommodation of animals 4

M/502/1526 Monitor and evaluate the accommodation
of animals

L/502/1453 Plan diets and feeding regimes for 6 3
animals

R/502/1454 Monitor and evaluate the feeding of 3 3
animals

K/502/1492 Load and unload animals for 3 2
transportation

Y/502/1469 Establish animals in a new environment 3 3

A/502/1609 Welcome, receive and care for visitors to
sites

R/502/1020 Provide advice and guidance on the 7 3
choice and care of animals to prospective
keepers
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Unit Unit title Credit | Level

reference

number

F/502/1014 Assess the suitability of new 7 3
environments for the placement of
animals

H/502/1636 Plan the establishment and management |5 3
of wild animal populations

K/502/1637 Monitor and evaluate the establishment 4 3
and management of wild animal
populations

R/502/0675 Provide information on how to maintain 2 3
the behaviour, health and welfare of
animals

L/502/1632 Recognise and interpret the behaviour of | 4 3
animals

J/502/1631 Contribute to the prevention of 4 3
aggressive and abusive behaviour of
people

D/502/1621 Sell over the counter medicines and 7 3
treatments for the care of animals

R/502/1633 Provide information to customers seeking | 7 3
advice about symptoms and over-the-
counter medications for the care of
animals

A/502/1612 Evaluate the match between individuals 4 3
and animals

R/502/1616 Design integrated training programmes 4 3
for people and animals to realise their
combined potential

F/502/1613 Implement integrated training 5 3
programmes for individuals and animals
to realise their agreed outcomes

M/502/1638 | Evaluate integrated training programmes | 4 3
for people and animals against agreed
outcomes

F/502/1563 Plan and prepare to release native 5 3
animals into natural habitats

1/502/1452 Prepare and construct new structuresor |5 3
surfaces

H/502/1507 Promote and maintain the health and 4 2
wellbeing of animals

J/502/1466 Handle animals 2 2
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Unit Unit title Credit | Level

reference

number

J/502/1659 Select and prepare animals for breeding | 4 3

F/502/1661 Manage the care of young animals 3 3

L/502/1601 Select animals for training 4 3

R/502/1602 Design individual training programmes 4 3
for animals

Y/502/1603 Implement individual training 4 3
programmes for animals

D/502/1604 Evaluate and improve training 2 3
programmes which enable animals to
achieve specific objectives

F/502/1644 Handle animals to enable them to work 6 2
effectively

F/502/1594 Care for animals after they have worked | 4

T/502/1494 Prepare for the transportation of animals 2

K/502/1542 Maintain the health and welfare of
animals during transportation

L/502/1517 Plan, monitor and evaluate the 3 3
transportation of animals

K/502/1606 Determine and agree policies for the 5 3
management of animals

H/502/1605 Monitor and evaluate the implementation | 4 3
of animal management policies

1/502/1645 Encourage and motivate volunteers

D/502/1599 Manage the work of volunteers 3

A/502/3179 Prepare and maintain the operational
condition of work boats

R/502/3222 Operate work boats

L/502/3249 Prepare interpretive entertainment and
educational activities

J/502/3251 Deliver and evaluate interpretive 4 3
entertainment and educational activities

A/500/4938 Organise the receipt and storage of 11 3
goods in a retail environment

M/500/5214 | Help customers choose products in a 8 2
retail environment

L/500/9786 Maintain the availability of goods for sale | 11 3
to customers in a retail environment

10 N029098 - Specification — Edexcel Level 3 Award, Certificate and Diploma in Work based

Animal Care (QCF)- Issue 1 - August 2011 © Pearson Education Limited 2011




Unit Unit title Credit | Level

reference

number

D/500/9789 Evaluate the receipt of payments from 9 3
customers

K/500/8919 Work with others to improve customer 7 3
service

H/601/1232 Improve the customer relationship 7 3

Optional unit group 2 (Zoos/wildlife establishments)

Unit Unit title Credit | Level

reference

number

R/502/1468 Plan the handling and restraint of 4 3
animals

L/502/1470 Plan, supervise and control the 4 3
movement of animals

K/502/1525 Plan the accommodation of animals 4

M/502/1526 Monitor and evaluate the accommodation 3
of animals

L/502/1453 Plan diets and feeding regimes for 6 3
animals

R/502/1454 Monitor and evaluate the feeding of 3 3
animals

K/502/1492 Load and unload animals for 3 2
transportation

Y/502/1469 Establish animals in a new environment

A/502/1609 Welcome, receive and care for visitors to
sites

H/502/1636 Plan the establishment and management |5 3
of wild animal populations

K/502/1637 Monitor and evaluate the establishment 4 3
and management of wild animal
populations

R/502/0675 Provide information on how to maintain 2 3
the behaviour, health and welfare of
animals

L/502/1632 Recognise and interpret the behaviour of | 4 3
animals

F/502/1563 Plan and prepare to release native 5 3
animals into natural habitats
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Unit Unit title Credit | Level

reference

number

J/502/1452 Prepare and construct new structuresor |5 3
surfaces

H/502/1507 Promote and maintain the health and 4 2
wellbeing of animals

J/502/1466 Handle animals 2 2

J/502/1659 Select and prepare animals for breeding | 4 3

F/502/1661 Manage the care of young animals 3 3

L/502/1601 Select animals for training 4 3

R/502/1602 Design individual training programmes 4 3
for animals

Y/502/1603 Implement individual training 4 3
programmes for animals

D/502/1604 Evaluate and improve training 2 3
programmes which enable animals to
achieve specific objectives

F/502/1644 Handle animals to enable them to work 6 2
effectively

F/502/1594 Care for animals after they have worked 2

T/502/1494 Prepare for the transportation of animals 2

K/502/1542 Maintain the health and welfare of
animals during transportation

L/502/1517 Plan, monitor and evaluate the 3 3
transportation of animals

K/502/1606 Determine and agree policies for the 5 3
management of animals

H/502/1605 Monitor and evaluate the implementation | 4 3
of animal management policies

1/502/1645 Encourage and motivate volunteers

D/502/1599 Manage the work of volunteers 3

A/502/3179 Prepare and maintain the operational
condition of work boats

R/502/3222 Operate work boats 6

L/502/3249 Prepare interpretive entertainment and
educational activities

J/502/3251 Deliver and evaluate interpretive 4 3
entertainment and educational activities
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Unit Unit title Credit | Level

reference

number

A/500/4938 Organise the receipt and storage of 11 3
goods in a retail environment

D/500/9789 Evaluate the receipt of payments from 9 3
customers

K/500/8919 Work with others to improve customer 7 3
service

H/601/1232 Improve the customer relationship 7 3

Optional unit group 3 (Dog grooming)

Unit Unit title Credit | Level

reference

number

R/502/1468 Plan the handling and restraint of 4 3
animals

L/502/1470 Plan, supervise and control the 4 3
movement of animals

K/502/1525 Plan the accommodation of animals 4

M/502/1526 Monitor and evaluate the accommodation
of animals

K/502/1492 Load and unload animals for 3 2
transportation

Y/502/1469 Establish animals in a new environment

R/502/0675 Provide information on how to maintain 2 3
the behaviour, health and welfare of
animals

L/502/1632 Recognise and interpret the behaviour of | 4 3
animals

R/502/1633 Provide information to customers seeking | 7 3
advice about symptoms and over-the-
counter medications for the care of
animals

H/502/1507 Promote and maintain the health and 4 2
wellbeing of animals

J/502/1466 Handle animals 2

T/502/1494 Prepare for the transportation of animals 2

K/502/1542 Maintain the health and welfare of
animals during transportation
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Unit Unit title Credit | Level

reference

number

L/502/1517 Plan, monitor and evaluate the 3 3
transportation of animals

A/500/4938 Organise the receipt and storage of 11 3
goods in a retail environment

M/500/5214 | Help customers choose products in a 8 2
retail environment

D/500/9789 Evaluate the receipt of payments from 9 3
customers

K/500/8919 Work with others to improve customer 7 3
service

H/601/1232 Improve the customer relationship

K/502/1699 Assess and plan dog grooming work

T/502/1706 Carrying out styling and finishing of dogs | 6

Optional unit group 4 (Pet care and retail)

Unit Unit title Credit | Level

reference

number

R/502/1468 Plan the handling and restraint of 4 3
animals

L/502/1470 Plan, supervise and control the 4 3
movement of animals

K/502/1525 Plan the accommodation of animals 3

M/502/1526 Monitor and evaluate the accommodation
of animals

L/502/1453 Plan diets and feeding regimes for 6 3
animals

R/502/1454 Monitor and evaluate the feeding of 3 3
animals

K/502/1492 Load and unload animals for 3 2
transportation

Y/502/1469 Establish animals in a new environment

R/502/1020 Provide advice and guidance on the 7 3
choice and care of animals to prospective
keepers

R/502/0675 Provide information on how to maintain 2 3
the behaviour, health and welfare of
animals
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Unit Unit title Credit | Level

reference

number

L/502/1632 Recognise and interpret the behaviour of | 4 3
animals

D/502/1621 Sell over the counter medicines and 7 3
treatments for the care of animals

R/502/1633 Provide information to customers seeking | 7 3
advice about symptoms and over-the-
counter medications for the care of
animals

H/502/1507 Promote and maintain the health and 4 2
wellbeing of animals

1/502/1466 Handle animals 2

T/502/1494 Prepare for the transportation of animals 2

K/502/1542 Maintain the health and welfare of 4
animals during transportation

L/502/1517 Plan, monitor and evaluate the 3 3
transportation of animals

A/500/4938 Organise the receipt and storage of 11 3
goods in a retail environment

M/500/5214 | Help customers choose products in a 8 2
retail environment

L/500/9786 Maintain the availability of goods for sale | 11 3
to customers in a retail environment

D/500/9789 Evaluate the receipt of payments from 9 3
customers

K/500/8919 Work with others to improve customer 7 3
service

H/601/1232 Improve the customer relationship 7 3

Optional unit group 5 (Animal welfare enforcement)

Unit Unit title Credit Level

reference

number

R/502/1468 Plan the handling and restraint of 4 3
animals

L/502/1470 Plan, supervise and control the 4 3
movement of animals

K/502/1525 Plan the accommodation of animals 4 3

N029098 - Specification — Edexcel Level 3 Award, Certificate and Diploma in Work based 15

Animal Care (QCF) - Issue 1 - August 2011 © Pearson Education Limited 2011




Unit Unit title Credit | Level

reference

number

M/502/1526 Monitor and evaluate the accommodation | 4 3
of animals

L/502/1453 Plan diets and feeding regimes for 6 3
animals

R/502/1454 Monitor and evaluate the feeding of 3 3
animals

K/502/1492 Load and unload animals for 3 2
transportation

Y/502/1469 Establish animals in a new environment 3

R/502/0675 Provide information on how to maintain
the behaviour, health and welfare of
animals

J/502/1466 Handle animals 2

T/502/1494 Prepare for the transportation of animals 2

K/502/1542 Maintain the health and welfare of
animals during transportation

L/502/1517 Plan, monitor and evaluate the 3 3
transportation of animals

K/502/1606 Determine and agree policies for the 5 3
management of animals

H/502/1605 Monitor and evaluate the implementation | 4 3
of animal management policies

L/502/3249 Prepare interpretive entertainment and 4 3
educational activities

J/502/3251 Deliver and evaluate interpretive 4 3
entertainment and educational activities

D/502/1635 Investigate reported abuse or harm to 8 3
animals and act appropriately

Y/502/1634 Co-ordinate the care of animals that 5 3
have strayed been abused, harmed or
abandoned

H/502/3239 Protect the environment through legal 8 3
enforcement

J/502/5596 Conduct priority and volume 5 3
investigations

R/502/5598 Interview victims and witnesses in 5 3
relation to priority and volume
investigations
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Unit Unit title Credit | Level

reference

number

Y/502/5599 Interview suspects in relation to priority 5 3
and volume investigations

A/602/1538 Prepare and submit case files 5

F/602/1539 Present information to courts or other
hearings

F/502/1627 Contribute to managing aggressive and 5 3
abusive behaviour of people

Optional unit group 6 (Animal training)

Unit Unit title Credit | Level

reference

number

R/502/1468 Plan the handling and restraint of 4 3
animals

L/502/1470 Plan, supervise and control the 4 3
movement of animals

K/502/1525 Plan the accommodation of animals 4

M/502/1526 Monitor and evaluate the accommodation
of animals

L/502/1453 Plan diets and feeding regimes for 6 3
animals

R/502/1454 Monitor and evaluate the feeding of 3 3
animals

K/502/1492 Load and unload animals for 3 2
transportation

Y/502/1469 Establish animals in a new environment 3

A/502/1609 Welcome, receive and care for visitors to
sites

K/502/1637 Monitor and evaluate the establishment 4 3
and management of wild animal
populations

R/502/0675 Provide information on how to maintain 2 3
the behaviour, health and welfare of
animals

L/502/1632 Recognise and interpret the behaviour of | 4 3
animals

A/502/1612 Evaluate the match between individuals 4 3
and animals
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Unit Unit title Credit | Level

reference

number

R/502/1616 Design integrated training programmes 4 3
for people and animals to realise their
combined potential

F/502/1613 Implement integrated training 5 3
programmes for individuals and animals
to realise their agreed outcomes

M/502/1638 | Evaluate integrated training programmes | 4 3
for people and animals against agreed
outcomes

H/502/1507 Promote and maintain the health and 4 2
wellbeing of animals

J/502/1466 Handle animals

L/502/1601 Select animals for training

R/502/1602 Design individual training programmes 3
for animals

Y/502/1603 Implement individual training 4 3
programmes for animals

D/502/1604 Evaluate and improve training 2 3
programmes which enable animals to
achieve specific objectives

F/502/1644 Handle animals to enable them to work 6 2
effectively

F/502/1594 Care for animals after they have worked 2

T/502/1494 Prepare for the transportation of animals 2

K/502/1542 Maintain the health and welfare of 4
animals during transportation

L/502/1517 Plan, monitor and evaluate the 3 3
transportation of animals

K/502/1606 Determine and agree policies for the 5 3
management of animals

H/502/1605 Monitor and evaluate the implementation | 4 3
of animal management policies

L/502/3249 Prepare interpretive entertainment and 4 3
educational activities

J/502/3251 Deliver and evaluate interpretive 4 3
entertainment and educational activities

A/500/4938 Organise the receipt and storage of 11 3
goods in a retail environment
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Unit Unit title Credit | Level

reference

number

K/500/8919 Work with others to improve customer 7 3
service

H/601/1232 Improve the customer relationship 7 3

Optional unit group 7 (Dog/animal wardens)

Unit Unit title Credit Level

reference

number

R/502/1468 Plan the handling and restraint of 4 3
animals

L/502/1470 Plan, supervise and control the 4 3
movement of animals

L/502/1453 Plan diets and feeding regimes for 6 3
animals

R/502/1454 Monitor and evaluate the feeding of 3 3
animals

K/502/1492 Load and unload animals for 3 2
transportation

Y/502/1469 Establish animals in a new environment

R/502/1020 Provide advice and guidance on the
choice and care of animals to prospective
keepers

F/502/1014 Assess the suitability of new 7 3
environments for the placement of
animals

R/502/0675 Provide information on how to maintain 2 3
the behaviour, health and welfare of
animals

L/502/1632 Recognise and interpret the behaviour of | 4 3
animals

J/502/1631 Contribute to the prevention of 4 3
aggressive and abusive behaviour of
people

A/502/1612 Evaluate the match between individuals 4 3
and animals

R/502/1616 Design integrated training programmes 4 3
for people and animals to realise their
combined potential
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Unit Unit title Credit | Level

reference

number

F/502/1613 Implement integrated training 5 3
programmes for individuals and animals
to realise their agreed outcomes

M/502/1638 | Evaluate integrated training programmes | 4 3
for people and animals against agreed
outcomes

H/502/1507 Promote and maintain the health and 4 2
wellbeing of animals

J/502/1466 Handle animals 2

T/502/1494 Prepare for the transportation of animals

K/502/1542 Maintain the health and welfare of 2
animals during transportation

L/502/1517 Plan, monitor and evaluate the 3 3
transportation of animals

K/502/1606 Determine and agree policies for the 5 3
management of animals

H/502/1605 Monitor and evaluate the implementation | 4 3
of animal management policies

L/502/3249 Prepare interpretive entertainment and 4 3
educational activities

J/502/3251 Deliver and evaluate interpretive 4 3
entertainment and educational activities

A/500/4938 Organise the receipt and storage of 11 3
goods in a retail environment

K/500/8919 Work with others to improve customer 7 3
service

H/601/1232 Improve the customer relationship

D/502/1635 Investigate reported abuse or harm to
animals and act appropriately

Y/502/1634 Co-ordinate the care of animals that 5 3
have strayed been abused, harmed or
abandoned

H/502/3239 Protect the environment through legal 8 3
enforcement

F/502/1627 Contribute to managing aggressive and 5 3
abusive behaviour of people
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Optional unit group 8 (Animals in education and entertainment)

Unit Unit title Credit | Level

reference

number

R/502/1468 Plan the handling and restraint of 4 3
animals

L/502/1470 Plan, supervise and control the 4 3
movement of animals

K/502/1525 Plan the accommodation of animals 3

M/502/1526 Monitor and evaluate the accommodation
of animals

L/502/1453 Plan diets and feeding regimes for 6 3
animals

R/502/1454 Monitor and evaluate the feeding of 3 3
animals

K/502/1492 Load and unload animals for 3 2
transportation

Y/502/1469 Establish animals in a new environment

A/502/1609 Welcome, receive and care for visitors to | 3 2
sites

R/502/1020 Provide advice and guidance on the 7 3
choice and care of animals to prospective
keepers

R/502/0675 Provide information on how to maintain 2 3
the behaviour, health and welfare of
animals

L/502/1632 Recognise and interpret the behaviour of | 4 3
animals

A/502/1612 Evaluate the match between individuals 4 3
and animals

R/502/1616 Design integrated training programmes 4 3
for people and animals to realise their
combined potential

F/502/1613 Implement integrated training 5 3
programmes for individuals and animals
to realise their agreed outcomes

M/502/1638 | Evaluate integrated training programmes | 4 3
for people and animals against agreed
outcomes

H/502/1507 Promote and maintain the health and 4 2
wellbeing of animals

1/502/1466 Handle animals 2

L/502/1601 Select animals for training 4 3
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Unit Unit title Credit | Level

reference

number

R/502/1602 Design individual training programmes 4 3
for animals

Y/502/1603 Implement individual training 4 3
programmes for animals

D/502/1604 Evaluate and improve training 2 3
programmes which enable animals to
achieve specific objectives

L/502/1517 Plan, monitor and evaluate the 3 3
transportation of animals

K/502/1606 Determine and agree policies for the 5 3
management of animals

H/502/1605 Monitor and evaluate the implementation | 4 3
of animal management policies

A/500/4938 Organise the receipt and storage of 11 3
goods in a retail environment

K/500/8919 Work with others to improve customer 7 3
service

H/601/1232 Improve the customer relationship 7

D/502/0677 Plan temporary accommodation for 3
animals in entertainment and education
environment

Y/502/1665 Plan the care of animals in entertainment | 3 3
and education

H/502/0678 Prepare the animal for entertainment and | 6 3
education

K/502/0679 Prepare artiste to work with the animal 4 3

L/502/0674 Work the animal to achieve 3
entertainment and education
requirements

R/502/1664 Plan the transportation and transfer of 3 3
animals for entertainment and education
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What is the qualification structure for the Edexcel
Level 3 Diploma in Work-based Animal Care (QCF)?

To achieve the Edexcel Level 3 Diploma in Work-based Animal Care (QCF),
learners must achieve a minimum of 54 credits, consisting of 20 mandatory
credits and 34 optional credits from one optional unit group (ie Animal care
and welfare OR Zoos/wildlife establishments OR Dog grooming® OR Pet care
and retail® OR Animal welfare enforcement® OR Animal training? OR
Dog/animal wardens® OR Animals in education and entertainment’; and
subject to optional unit group limitations where indicated).

?Dog grooming has a minimum mandatory and optional credit total of 55.

b pet care and retail has a minimum mandatory and optional credit total of
57.

¢ Animal welfare enforcement has a minimum mandatory and optional credit
total of 57.

4 Animal Training has a minimum mandatory and optional credit total of 66.
¢ Dog/animal wardens has a minimum mandatory and optional credit total of

61.

fAnimals in education and entertainment has a minimum mandatory and
optional credit total of 80.

Individual units can be found in the Units section.

Manadatory units

Unit Unit title Credit Level

reference

number

D/502/1523 Promote, monitor and maintain health, 6 3
safety and security of the workplace

L/502/1565 Implement, monitor and evaluate plans 6 3
for the health and welfare of animals

R/502/1468 Plan the handling and restraint of 4 3
animals

L/502/1470 Plan, supervise and control the 4 3
movement of animals

Optional unit group 1 (Animal care and welfare) — learners must
achieve all 8 credits from this group and remaining credits from
optional unit groups 2, 3 and/or 4 (subject to group limitations).

Unit Unit title Credit Level
reference
number
K/502/1525 Plan the accommodation of animals 3
M/502/1526 Monitor and evaluate the accommodation
of animals
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Optional unit group 2 (Animal care and welfare) — learners must
achieve a minimum of 6 credits from this group and remaining
credits from optional unit groups 2, 3 and/or 4 (subject to group

limitations).

Unit Unit title Credit | Level

reference

number

K/502/1492 Load and unload animals for 3 2
transportation

Y/502/1469 Establish animals in a new environment

L/502/1453 Plan diets and feeding regimes for
animals*

R/502/1454 Monitor and evaluate the feeding of 3 3

animals*

* these units can only be taken in combination with each other

Optional unit group 3 (Animal care and welfare) — learners must
achieve a minimum of 2 credits from this group and credits from
this group and/or group 4 that provide for a minimum of 11 credits.

Unit Unit title Credit | Level

reference

number

A/502/1609 Welcome, receive and care for visitors to | 3 2
sites

R/502/1020 Provide advice and guidance on the 7 3
choice and care of animals to prospective
keepers

F/502/1014 Assess the suitability of new 7 3
environments for the placement of
animals

H/502/1636 Plan the establishment and management |5 3
of wild animal populations

K/502/1637 Monitor and evaluate the establishment 4 3
and management of wild animal
populations

R/502/0675 Provide information on how to maintain 2 3
the behaviour, health and welfare of
animals

L/502/1632 Recognise and interpret the behaviour of | 4 3
animals

J/502/1631 Contribute to the prevention of 4 3
aggressive and abusive behaviour of
people

D/502/1621 Sell over the counter medicines and 7 3
treatments for the care of animals
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Unit Unit title Credit | Level

reference

number

R/502/1633 Provide information to customers seeking | 7 3
advice about symptoms and over-the-
counter medications for the care of
animals

A/502/1612 Evaluate the match between individuals 4 3
and animals

R/502/1616 Design integrated training programmes 4 3
for people and animals to realise their
combined potential

F/502/1613 Implement integrated training 5 3
programmes for individuals and animals
to realise their agreed outcomes

M/502/1638 | Evaluate integrated training programmes | 4 3
for people and animals against agreed
outcomes

F/502/1563 Plan and prepare to release native 5 3
animals into natural habitats

1/502/1452 Prepare and construct new structures or |5 3
surfaces

H/502/1507 Promote and maintain the health and 4 2
wellbeing of animals

J/502/1466 | Handle animals 2 2

J/502/1659 Select and prepare animals for breeding | 4 3

F/502/1661 Manage the care of young animals 3 3

L/502/1601 Select animals for training 4 3

R/502/1602 Design individual training programmes 4 3
for animals

Y/502/1603 Implement individual training 4 3
programmes for animals

D/502/1604 Evaluate and improve training 2 3
programmes which enable animals to
achieve specific objectives

F/502/1644 Handle animals to enable them to work 6 2
effectively

F/502/1594 Care for animals after they have worked 2

T/502/1494 Prepare for the transportation of animals

K/502/1542 Maintain the health and welfare of 4 2
animals during transportation
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Unit Unit title Credit | Level

reference

number

L/502/1517 Plan, monitor and evaluate the 3 3
transportation of animals

K/502/1606 Determine and agree policies for the 5 3
management of animals

H/502/1605 Monitor and evaluate the implementation | 4 3
of animal management policies

1/502/1645 Encourage and motivate volunteers 3

D/502/1599 Manage the work of volunteers

A/502/3179 Prepare and maintain the operational 2
condition of work boats

R/502/3222 Operate work boats 6 2

L/502/3249 Prepare interpretive entertainment and
educational activities

J/502/3251 Deliver and evaluate interpretive 4 3
entertainment and educational activities

A/500/4938 Organise the receipt and storage of 11 3
goods in a retail environment

M/500/5214 | Help customers choose products in a 8 2
retail environment

L/500/9786 Maintain the availability of goods for sale | 11 3
to customers in a retail environment

D/500/9789 Evaluate the receipt of payments from 9 3
customers

K/500/8919 Work with others to improve customer 7 3
service

H/601/1232 Improve the customer relationship 3

K/601/1555 Develop your own and others' customer
service skills
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Optional unit group 4 (Animal care and welfare) — learners may

select up to a maximum of 12 credits this group.

Unit Unit title Credit | Level

reference

number

J/500/4604 Develop your business idea 1 2

Y/500/4591 Develop your business idea 1 3

R/500/4606 Explore your business motives 1 2

K/500/4594 Explore your business motives 1 3

Y/500/4607 Improve your business skills 1 2

D/601/5800 Keep Financial Records 4 2

M/601/5803 Keep Financial Records 4 3

T/601/4412 Keeping Up to Date with Current 2 2
Legislation in a Business

K/601/4374 Define the Product or Service of the 3 2
Business

M/601/4375 Define the Product or Service of the 3 3
Business

R/601/5356 Carry out Banking for a Business 2 2

Y/601/5357 Carry out Banking for a Business 3 3

F/601/4378 Carry out Plans for a Business 3 3

Y/601/5925 Check what Customers Need from the 3 3
Business

Y/601/5360 Controls for Customer Payments 3 2

M/601/6207 | How to Treat Business Customers 3 2

T/601/4393 Obtaining Support for a Business Idea 3 2

A/601/4394 Obtaining Support for a Business Idea 3 3

Y/601/5939 Plan how to let customers know about 2 2
products or services

H/601/5944 Plan how to let customers know about 3 3
products or services

1/601/6245 Seek Advice and Help for the Business 2

H/601/6236 Seek Advice and Help for the Business

L/601/4383 Improving the Quality of Products or 3 2
Services

R/601/4384 Improving the Quality of Products or 3 3
Services

D/500/4592 Choose supplies and suppliers for your 1 2
business
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Unit Unit title Credit | Level

reference

number

L/500/4586 Choose supplies and suppliers for your 2 3
business

1J/601/6133 Bidding for Work 2 2

D/601/6137 | Bidding for Work 3 3

H/601/4406 Contract the Business Premises 2 2

K/601/5783 Impact of the Environment on a Business | 3 2

F/601/5854 Prepare Wages 2 2

J/601/5855 Prepare Wages 4 3

M/601/4408 Run a Business from Home 3 2

T/601/4409 Run a Business from Home 3 3

H/601/6169 | Sell Products or Services using the 3 2
Internet

D/601/5859 Sub-Contract Work

Y/601/5861 VAT Registration and Returns 2

H/601/5863 VAT Registration and Returns 4

Optional unit group 5 (Zoos/wildlife establishments) — learners
must achieve all 8 credits from this group and remaining credits
from optional unit groups 6, 7 and/or 8 (subject to group

limitations).

Unit Unit title Credit Level
reference

number

K/502/1525 Plan the accommodation of animals

M/502/1526 Monitor and evaluate the accommodation | 4

of animals

Optional unit group 6 (Zoos/wildlife establishments) — learners
must achieve a minimum of 6 credits from this group and remaining
credits from optional unit groups 6, 7 and/or 8 (subject to group

limitations).

Unit Unit title Credit Level
reference
number
K/502/1492 Load and unload animals for 3 2
transportation
Y/502/1469 Establish animals in a new environment 3 3
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Unit Unit title Credit | Level

reference

number

L/502/1453 Plan diets and feeding regimes for 6 3
animals

R/502/1454 Monitor and evaluate the feeding of 3 3

animals

Optional unit group 7 (Zoos/wildlife establishments) — learners
must achieve a minimum of 2 credits from this group and credits
from this group and/or group 8 that provide for a minimum of 11

credits.

Unit Unit title Credit Level

reference

number

A/502/1609 Welcome, receive and care for visitors to | 3 2
sites

H/502/1636 Plan the establishment and management |5 3
of wild animal populations

K/502/1637 Monitor and evaluate the establishment 4 3
and management of wild animal
populations

R/502/0675 Provide information on how to maintain 2 3
the behaviour, health and welfare of
animals

L/502/1632 Recognise and interpret the behaviour of | 4 3
animals

F/502/1563 Plan and prepare to release native 5 3
animals into natural habitats

1/502/1452 Prepare and construct new structuresor |5 3
surfaces

H/502/1507 Promote and maintain the health and 4 2
wellbeing of animals

J/502/1466 Handle animals 2 2

J/502/1659 Select and prepare animals for breeding | 4 3

F/502/1661 Manage the care of young animals 3 3

L/502/1601 Select animals for training 4 3

R/502/1602 Design individual training programmes 4 3
for animals

Y/502/1603 Implement individual training 4 3
programmes for animals
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Unit Unit title Credit | Level

reference

number

D/502/1604 Evaluate and improve training 2 3
programmes which enable animals to
achieve specific objectives

F/502/1644 Handle animals to enable them to work 6 2
effectively

F/502/1594 Care for animals after they have worked 2

T/502/1494 Prepare for the transportation of animals 2

K/502/1542 Maintain the health and welfare of 4
animals during transportation

L/502/1517 Plan, monitor and evaluate the 3 3
transportation of animals

K/502/1606 Determine and agree policies for the 5 3
management of animals

H/502/1605 Monitor and evaluate the implementation | 4 3
of animal management policies

J/502/1645 Encourage and motivate volunteers 3

D/502/1599 Manage the work of volunteers

A/502/3179 Prepare and maintain the operational
condition of work boats

R/502/3222 Operate work boats 6

L/502/3249 Prepare interpretive entertainment and
educational activities

J/502/3251 Deliver and evaluate interpretive 4 3
entertainment and educational activities

H/601/1232 Improve the customer relationship

K/500/8919 Work with others to improve customer 3
service

K/601/1555 Develop your own and others' customer 8 3
service skills

A/500/4938 Organise the receipt and storage of 11 3
goods in a retail environment

D/500/9789 Evaluate the receipt of payments from 9 3
customers
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Optional unit group 8 (Zoos/wildlife establishments) — learners
may select up to a maximum of 12 credits this group.

Unit Unit title Credit | Level

reference

number

J/500/4604 Develop your business idea 1 2

Y/500/4591 Develop your business idea 1 3

R/500/4606 Explore your business motives 1 2

K/500/4594 Explore your business motives 1 3

Y/500/4607 Improve your business skills 1 2

D/601/5800 Keep Financial Records 4 2

M/601/5803 Keep Financial Records 4 3

T/601/4412 Keeping Up to Date with Current 2 2
Legislation in a Business

K/601/4374 Define the Product or Service of the 3 2
Business

M/601/4375 Define the Product or Service of the 3 3
Business

R/601/5356 Carry out Banking for a Business 2 2

Y/601/5357 Carry out Banking for a Business 3 3

F/601/4378 Carry out Plans for a Business 3 3

Y/601/5925 Check what Customers Need from the 3 3
Business

Y/601/5360 Controls for Customer Payments 3 2

M/601/6207 | How to Treat Business Customers 3 2

T/601/4393 Obtaining Support for a Business Idea 3 2

A/601/4394 Obtaining Support for a Business Idea 3 3

Y/601/5939 Plan how to let customers know about 2 2
products or services

H/601/5944 Plan how to let customers know about 3 3
products or services

1/601/6245 Seek Advice and Help for the Business 2

H/601/6236 Seek Advice and Help for the Business 3 3

L/601/4383 Improving the Quality of Products or 3 2
Services

R/601/4384 Improving the Quality of Products or 3 3
Services

D/500/4592 | Choose supplies and suppliers for your 1 2
business

L/500/4586 Choose supplies and suppliers for your 2 3
business
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Unit Unit title Credit | Level
reference
number
J/601/6133 Bidding for Work 2 2
D/601/6137 Bidding for Work 3 3
H/601/4406 | Contract the Business Premises 2 2
K/601/5783 Impact of the Environment on a Business | 3 2
F/601/5854 Prepare Wages 2 2
J/601/5855 Prepare Wages 4 3
M/601/4408 | Run a Business from Home 3 2
T/601/4409 Run a Business from Home 3 3
H/601/6169 Sell Products or Services using the 3 2
Internet
D/601/5859 | Sub-Contract Work 2
Y/601/5861 VAT Registration and Returns 2
H/601/5863 VAT Registration and Returns 4

Optional unit group 9 (Dog grooming) — learners must achieve all
10 credits from this group and remaining credits from optional unit
groups 10, 11 and/or 12 (subject to group limitations).

Unit Unit title Credit | Level
reference

number

K/502/1699 Assess and plan dog grooming work 3
T/502/1706 Carrying out styling and finishing of dogs | 6

Optional unit group 10 (Dog grooming) — learners must achieve a
minimum of 6 credits from this group and remaining credits from
optional unit groups 10, 11 and/or 12 (subject to group

limitations).

Unit Unit title Credit Level

reference

number

K/502/1492 Load and unload animals for 3 2
transportation

Y/502/1469 Establish animals in a new environment

L/502/1453 Plan diets and feeding regimes for
animals

R/502/1454 Monitor and evaluate the feeding of 3 3

animals
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Optional unit group 11 (Dog grooming) — learners must achieve a
minimum of 2 credits from this group and credits from this group
and/or group 12 that provide for a minimum of 11 credits.

Unit Unit title Credit | Level

reference

number

R/502/0675 Provide information on how to maintain 2 3
the behaviour, health and welfare of
animals

L/502/1632 Recognise and interpret the behaviour of | 4 3
animals

R/502/1633 Provide information to customers seeking | 7 3
advice about symptoms and over-the-
counter medications for the care of
animals

H/502/1507 Promote and maintain the health and 4 2
wellbeing of animals

1/502/1466 Handle animals 2

T/502/1494 Prepare for the transportation of animals 2

K/502/1542 Maintain the health and welfare of 4
animals during transportation

L/502/1517 Plan, monitor and evaluate the 3 3
transportation of animals

A/500/4938 Organise the receipt and storage of 11 3
goods in a retail environment

D/500/9789 Evaluate the receipt of payments from 9 3
customers

H/601/1232 Improve the customer relationship 3

K/500/8919 Work with others to improve customer
service

K/601/1555 Develop your own and others' customer 8 3

service skills

Optional unit group 12 (Dog grooming) — learners may select up to
a maximum of 12 credits/3 units this group.

Unit Unit title Credit Level

reference

number

1/500/4604 Develop your business idea 1 2

Y/500/4591 Develop your business idea 1 3

R/500/4606 Explore your business motives 1 2

K/500/4594 Explore your business motives 1 3
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Unit Unit title Credit | Level

reference

number

Y/500/4607 Improve your business skills 1 2

D/601/5800 Keep Financial Records 4 2

M/601/5803 | Keep Financial Records 4 3

T/601/4412 Keeping Up to Date with Current 2 2
Legislation in a Business

K/601/4374 Define the Product or Service of the 3 2
Business

M/601/4375 | Define the Product or Service of the 3 3
Business

R/601/5356 Carry out Banking for a Business 2 2

Y/601/5357 Carry out Banking for a Business 3 3

F/601/4378 Carry out Plans for a Business 3 3

Y/601/5925 Check what Customers Need from the 3 3
Business

Y/601/5360 Controls for Customer Payments 3 2

M/601/6207 | How to Treat Business Customers 3 2

T/601/4393 Obtaining Support for a Business Idea 3 2

A/601/4394 Obtaining Support for a Business Idea 3 3

Y/601/5939 Plan how to let customers know about 2 2
products or services

H/601/5944 Plan how to let customers know about 3 3
products or services

1/601/6245 Seek Advice and Help for the Business 2 2

H/601/6236 | Seek Advice and Help for the Business

L/601/4383 Improving the Quality of Products or
Services

R/601/4384 Improving the Quality of Products or 3 3
Services

D/500/4592 Choose supplies and suppliers for your 1 2
business

L/500/4586 Choose supplies and suppliers for your 2 3
business

J/601/6133 Bidding for Work 2 2

D/601/6137 Bidding for Work 3 3

H/601/4406 Contract the Business Premises 2 2

K/601/5783 Impact of the Environment on a Business | 3 2
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Unit Unit title Credit | Level

reference

number

F/601/5854 Prepare Wages 2 2

J/601/5855 Prepare Wages 4 3

M/601/4408 Run a Business from Home 3 2

T/601/4409 Run a Business from Home 3 3

H/601/6169 Sell Products or Services using the 3 2
Internet

D/601/5859 Sub-Contract Work 2

Y/601/5861 VAT Registration and Returns

H/601/5863 VAT Registration and Returns

Optional unit group 13 (Pet care and retail) — learners must achieve
all 8 credits from this group and remaining credits from optional

unit groups 14, 15 and/or 16 (subject to group limitations).

Unit Unit title Credit Level
reference

number

K/502/1525 Plan the accommodation of animals 4

M/502/1526 Monitor and evaluate the accommodation

of animals

Optional unit group 14 (Pet care and retail) — learners must achieve
a minimum of 6 credits from this group and remaining credits from
optional unit groups 14, 15 and/or 16 (subject to group

limitations).
Unit Unit title Credit | Level
reference
number
K/502/1492 Load and unload animals for 3 2
transportation
Y/502/1469 Establish animals in a new environment 3
L/502/1453 Plan diets and feeding regimes for 6
animals
R/502/1454 Monitor and evaluate the feeding of 3 3
animals
N029098 - Specification — Edexcel Level 3 Award, Certificate and Diploma in Work based 35

Animal Care (QCF) - Issue 1 - August 2011 © Pearson Education Limited 2011




Optional unit group 15 (Pet care and retail) — learners must achieve

a minimum of 2 credits from this group and credits from this group
and/or group 16 that provide for a minimum of 11 credits.

Unit Unit title Credit Level

reference

number

R/502/1020 Provide advice and guidance on the 7 3
choice and care of animals to prospective
keepers

R/502/0675 Provide information on how to maintain 2 3
the behaviour, health and welfare of
animals

L/502/1632 Recognise and interpret the behaviour of | 4 3
animals

D/502/1621 Sell over the counter medicines and 7 3
treatments for the care of animals

R/502/1633 Provide information to customers seeking | 7 3
advice about symptoms and over-the-
counter medications for the care of
animals

H/502/1507 Promote and maintain the health and 4 2
wellbeing of animals

J/502/1466 Handle animals 2

T/502/1494 Prepare for the transportation of animals

K/502/1542 Maintain the health and welfare of 4
animals during transportation

L/502/1517 Plan, monitor and evaluate the 3 3
transportation of animals

A/500/4938 Organise the receipt and storage of 11 3
goods in a retail environment

L/500/9786 Maintain the availability of goods for sale | 11 3
to customers in a retail environment

D/500/9789 Evaluate the receipt of payments from 9 3
customers

H/601/1232 Improve the customer relationship 3

K/500/8919 Work with others to improve customer
service

K/601/1555 Develop your own and others' customer 8 3
service skills
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Optional unit group 16 (Pet care and retail) — learners may select

up to a maximum of 12 credits/3 units this group.

Unit Unit title Credit | Level

reference

number

J/500/4604 Develop your business idea 1 2

Y/500/4591 Develop your business idea 1 3

R/500/4606 Explore your business motives 1 2

K/500/4594 Explore your business motives 1 3

Y/500/4607 Improve your business skills 1 2

D/601/5800 Keep Financial Records 4 2

M/601/5803 Keep Financial Records 4 3

T/601/4412 Keeping Up to Date with Current 2 2
Legislation in a Business

K/601/4374 Define the Product or Service of the 3 2
Business

M/601/4375 Define the Product or Service of the 3 3
Business

R/601/5356 Carry out Banking for a Business 2 2

Y/601/5357 Carry out Banking for a Business 3 3

F/601/4378 Carry out Plans for a Business 3 3

Y/601/5925 Check what Customers Need from the 3 3
Business

Y/601/5360 Controls for Customer Payments 3 2

M/601/6207 | How to Treat Business Customers 3 2

T/601/4393 Obtaining Support for a Business Idea 3 2

A/601/4394 Obtaining Support for a Business Idea 3 3

Y/601/5939 Plan how to let customers know about 2 2
products or services

H/601/5944 Plan how to let customers know about 3 3
products or services

1/601/6245 Seek Advice and Help for the Business 2

H/601/6236 Seek Advice and Help for the Business

L/601/4383 Improving the Quality of Products or 3 2
Services

R/601/4384 Improving the Quality of Products or 3 3
Services

D/500/4592 Choose supplies and suppliers for your 1 2
business
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Unit Unit title Credit | Level

reference

number

L/500/4586 Choose supplies and suppliers for your 2 3
business

1J/601/6133 Bidding for Work 2 2

D/601/6137 | Bidding for Work 3 3

H/601/4406 Contract the Business Premises 2 2

K/601/5783 Impact of the Environment on a Business | 3 2

F/601/5854 Prepare Wages 2 2

J/601/5855 Prepare Wages 4 3

M/601/4408 Run a Business from Home 3 2

T/601/4409 Run a Business from Home 3 3

H/601/6169 | Sell Products or Services using the 3 2
Internet

D/601/5859 Sub-Contract Work

Y/601/5861 VAT Registration and Returns 2

H/601/5863 VAT Registration and Returns 4

Optional unit group 17 (Animal welfare enforcement) — learners
must achieve all 25 credits from this group and remaining credits
from optional unit groups 18 and/or 19 (subject to group

limitations).

Unit Unit title Credit | Level

reference

number

J/502/5596 Conduct priority and volume 5 3
investigations

R/502/5598 Interview victims and witnesses in 5 3
relation to priority and volume
investigations

Y/502/5599 Interview suspects in relation to priority 5 3
and volume investigations

A/602/1538 Prepare and submit case files 5

F/602/1539 Present information to courts or other

hearings
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Optional unit group 18 (Animal welfare enforcement) — learners
must achieve a minimum of 2 credits from this group and credits
from this group and/or group 19 that provide for a minimum of 12

credits.

Unit Unit title Credit | Level

reference

number

D/502/1635 Investigate reported abuse or harm to 8 3
animals and act appropriately

Y/502/1634 Co-ordinate the care of animals that 5 3
have strayed been abused, harmed or
abandoned

R/502/1020 Provide advice and guidance on the 7 3
choice and care of animals to prospective
keepers

F/502/1014 Assess the suitability of new 7 3
environments for the placement of
animals

R/502/0675 Provide information on how to maintain 2 3
the behaviour, health and welfare of
animals

L/502/1632 Recognise and interpret the behaviour of | 4 3
animals

J/502/1631 Contribute to the prevention of 4 3
aggressive and abusive behaviour of
people

F/502/1627 Contribute to managing aggressive and 5 3
abusive behaviour of people

H/502/1507 Promote and maintain the health and 4 2
wellbeing of animals

J/502/1466 Handle animals

K/502/1525 Plan the accommodation of animals

M/502/1526 | Monitor and evaluate the accommodation 3
of animals

K/502/1492 Load and unload animals for 3 2
transportation

Y/502/1469 Establish animals in a new environment

L/502/1453 Plan diets and feeding regimes for 6 3
animals

R/502/1454 Monitor and evaluate the feeding of 3 3
animals

T/502/1494 Prepare for the transportation of animals | 4 2
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Unit Unit title Credit | Level

reference

number

K/502/1542 Maintain the health and welfare of 4 2
animals during transportation

L/502/1517 Plan, monitor and evaluate the 3 3
transportation of animals

K/502/1606 Determine and agree policies for the 5 3
management of animals

H/502/1605 Monitor and evaluate the implementation | 4 3
of animal management policies

L/502/3249 Prepare interpretive entertainment and 4 3
educational activities

J/502/3251 Deliver and evaluate interpretive 4 3
entertainment and educational activities

H/502/3239 Protect the environment through legal 8 3

enforcement

Optional unit group 19 (Animal welfare enforcement) — learners

may select up to a maximum of 12 credits/3 units this group.

Unit Unit title Credit | Level

reference

number

J/500/4604 Develop your business idea 1 2

Y/500/4591 Develop your business idea 1 3

R/500/4606 Explore your business motives 1 2

K/500/4594 Explore your business motives 1 3

Y/500/4607 Improve your business skills 1 2

D/601/5800 Keep Financial Records 4 2

M/601/5803 Keep Financial Records 4 3

T/601/4412 Keeping Up to Date with Current 2 2
Legislation in a Business

K/601/4374 Define the Product or Service of the 3 2
Business

M/601/4375 | Define the Product or Service of the 3 3
Business

R/601/5356 Carry out Banking for a Business

Y/601/5357 Carry out Banking for a Business

F/601/4378 Carry out Plans for a Business
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Unit Unit title Credit | Level

reference

number

Y/601/5925 Check what Customers Need from the 3 3
Business

Y/601/5360 Controls for Customer Payments 3 2

M/601/6207 How to Treat Business Customers 3 2

T/601/4393 Obtaining Support for a Business Idea 3 2

A/601/4394 Obtaining Support for a Business Idea 3 3

Y/601/5939 Plan how to let customers know about 2 2
products or services

H/601/5944 Plan how to let customers know about 3 3
products or services

1/601/6245 Seek Advice and Help for the Business 2 2

H/601/6236 Seek Advice and Help for the Business

L/601/4383 Improving the Quality of Products or 2
Services

R/601/4384 Improving the Quality of Products or 3 3
Services

D/500/4592 Choose supplies and suppliers for your 1 2
business

L/500/4586 Choose supplies and suppliers for your 2 3
business

1/601/6133 Bidding for Work 2 2

D/601/6137 Bidding for Work 3 3

H/601/4406 Contract the Business Premises 2 2

K/601/5783 Impact of the Environment on a Business | 3 2

F/601/5854 Prepare Wages 2 2

J/601/5855 Prepare Wages 4 3

M/601/4408 Run a Business from Home 3 2

T/601/4409 Run a Business from Home 3 3

H/601/6169 Sell Products or Services using the 3 2
Internet

D/601/5859 Sub-Contract Work 2

Y/601/5861 VAT Registration and Returns

H/601/5863 VAT Registration and Returns
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Optional unit group 20 (Animal training) — learners must achieve all
22 credits from this group and remaining credits from optional unit
groups 21, 22 and/or 23 (subject to group limitations).

Unit Unit title Credit Level
reference
number
K/502/1525 Plan the accommodation of animals 3
M/502/1526 Monitor and evaluate the accommodation | 4
of animals
L/502/1601 Select animals for training
R/502/1602 Design individual training programmes
for animals
Y/502/1603 Implement individual training 4 3
programmes for animals
D/502/1604 Evaluate and improve training 2 3

programmes which enable animals to
achieve specific objectives

Optional unit group 21 (Animal training) — learners must achieve a
minimum of 6 credits from this group and remaining credits from
optional unit groups 21, 22 and/or 23 (subject to group

limitations).

Unit Unit title Credit Level

reference

number

K/502/1492 Load and unload animals for 3 2
transportation

Y/502/1469 Establish animals in a new environment 3

L/502/1453 Plan diets and feeding regimes for 6
animals

R/502/1454 Monitor and evaluate the feeding of 3 3

animals

Optional unit group 22 (Animal training) — learners must achieve a
minimum of 2 credits from this group and credits from this group
and/or group 23 that provide for a minimum of 9 credits.

Unit Unit title Credit Level
reference
number
A/502/1609 Welcome, receive and care for visitors to | 3 2
sites
H/502/1636 Plan the establishment and management |5 3
of wild animal populations
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Unit Unit title Credit | Level

reference

number

K/502/1637 Monitor and evaluate the establishment 4 3
and management of wild animal
populations

R/502/0675 Provide information on how to maintain 2 3
the behaviour, health and welfare of
animals

L/502/1632 Recognise and interpret the behaviour of | 4 3
animals

A/502/1612 Evaluate the match between individuals 4 3
and animals

R/502/1616 Design integrated training programmes 4 3
for people and animals to realise their
combined potential

F/502/1613 Implement integrated training 5 3
programmes for individuals and animals
to realise their agreed outcomes

M/502/1638 | Evaluate integrated training programmes | 4 3
for people and animals against agreed
outcomes

H/502/1507 Promote and maintain the health and 4 2
wellbeing of animals

1/502/1466 Handle animals

F/502/1644 Handle animals to enable them to work 6 2
effectively

F/502/1594 Care for animals after they have worked 2

T/502/1494 Prepare for the transportation of animals 2

K/502/1542 Maintain the health and welfare of 4
animals during transportation

L/502/1517 Plan, monitor and evaluate the 3 3
transportation of animals

K/502/1606 Determine and agree policies for the 5 3
management of animals

H/502/1605 Monitor and evaluate the implementation | 4 3
of animal management policies

L/502/3249 Prepare interpretive entertainment and 4 3
educational activities

J/502/3251 Deliver and evaluate interpretive 4 3
entertainment and educational activities

N029098 - Specification — Edexcel Level 3 Award, Certificate and Diploma in Work based 43

Animal Care (QCF) - Issue 1 - August 2011 © Pearson Education Limited 2011




Unit Unit title Credit Level
reference
number

A/500/4938 Organise the receipt and storage of 11 3
goods in a retail environment

H/601/1232 Improve the customer relationship

K/500/8919 Work with others to improve customer
service

K/601/1555 Develop your own and others' customer |8 3
service skills

Optional unit group 23 (Animal training) — learners may select up
to a maximum of 12/3 units credits this group.

Unit Unit title Credit | Level

reference

number

J/500/4604 Develop your business idea 1 2

Y/500/4591 Develop your business idea 1 3

R/500/4606 Explore your business motives 1 2

K/500/4594 Explore your business motives 1 3

Y/500/4607 Improve your business skills 1 2

D/601/5800 Keep Financial Records 4 2

M/601/5803 | Keep Financial Records 4 3

T/601/4412 Keeping Up to Date with Current 2 2
Legislation in a Business

K/601/4374 Define the Product or Service of the 3 2
Business

M/601/4375 | Define the Product or Service of the 3 3
Business

R/601/5356 Carry out Banking for a Business 2 2

Y/601/5357 Carry out Banking for a Business 3 3

F/601/4378 Carry out Plans for a Business 3 3

Y/601/5925 Check what Customers Need from the 3 3
Business

Y/601/5360 Controls for Customer Payments 3 2

M/601/6207 | How to Treat Business Customers 3 2

T/601/4393 Obtaining Support for a Business Idea 3 2

A/601/4394 Obtaining Support for a Business Idea 3 3
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Unit Unit title Credit | Level

reference

number

Y/601/5939 Plan how to let customers know about 2 2
products or services

H/601/5944 Plan how to let customers know about 3 3
products or services

1/601/6245 Seek Advice and Help for the Business 2

H/601/6236 | Seek Advice and Help for the Business

L/601/4383 Improving the Quality of Products or 3 2
Services

R/601/4384 Improving the Quality of Products or 3 3
Services

D/500/4592 Choose supplies and suppliers for your 1 2
business

L/500/4586 Choose supplies and suppliers for your 2 3
business

J/601/6133 Bidding for Work 2 2

D/601/6137 Bidding for Work 3 3

H/601/4406 Contract the Business Premises 2 2

K/601/5783 Impact of the Environment on a Business | 3 2

F/601/5854 Prepare Wages 2 2

J/601/5855 Prepare Wages 4 3

M/601/4408 Run a Business from Home 3 2

T/601/4409 Run a Business from Home 3 3

H/601/6169 | Sell Products or Services using the 3 2
Internet

D/601/5859 Sub-Contract Work

Y/601/5861 VAT Registration and Returns 2

H/601/5863 VAT Registration and Returns 4
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Optional unit group 24 (Dog/animal wardens) — learners must
achieve all 22 credits from this group and a minimum of 19 credits

from optional unit groups 25, 26 and/or 27 (subject to group
limitations).

Unit Unit title Credit | Level

reference

number

K/502/1492 Load and unload animals for 3 2
transportation

Y/502/1469 Establish animals in a new environment

T/502/1494 Prepare for the transportation of animals

K/502/1542 Maintain the health and welfare of 2
animals during transportation

H/502/3239 Protect the environment through legal 8 3

enforcement

Optional unit group 25 (Dog/animal wardens) — learners must
achieve a minimum of 2 credits from this group and credits from
this group and/or group 26 that provide for a combined minimum of

7 credits.

Unit Unit title Credit | Level

reference

number

D/502/1635 Investigate reported abuse or harm to 8 3
animals and act appropriately

Y/502/1634 Co-ordinate the care of animals that 5 3
have strayed been abused, harmed or
abandoned

R/502/1020 Provide advice and guidance on the 7 3
choice and care of animals to prospective
keepers

F/502/1014 Assess the suitability of new 7 3
environments for the placement of
animals

R/502/0675 Provide information on how to maintain 2 3
the behaviour, health and welfare of
animals

L/502/1632 Recognise and interpret the behaviour of | 4 3
animals

J/502/1631 Contribute to the prevention of 4 3
aggressive and abusive behaviour of
people

F/502/1627 Contribute to managing aggressive and 5 3

abusive behaviour of people
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Unit Unit title Credit | Level

reference

number

A/502/1612 Evaluate the match between individuals 4 3
and animals

R/502/1616 Design integrated training programmes 4 3
for people and animals to realise their
combined potential

F/502/1613 Implement integrated training 5 3
programmes for individuals and animals
to realise their agreed outcomes

M/502/1638 | Evaluate integrated training programmes | 4 3
for people and animals against agreed
outcomes

H/502/1507 Promote and maintain the health and 4 2
wellbeing of animals

J/502/1466 Handle animals 2

L/502/1453 Plan diets and feeding regimes for
animals

R/502/1454 Monitor and evaluate the feeding of 3 3
animals

L/502/1517 Plan, monitor and evaluate the 3 3
transportation of animals

K/502/1606 Determine and agree policies for the 5 3
management of animals

H/502/1605 Monitor and evaluate the implementation | 4 3
of animal management policies

L/502/3249 Prepare interpretive entertainment and 4 3
educational activities

J/502/3251 Deliver and evaluate interpretive 4 3
entertainment and educational activities

A/500/4938 Organise the receipt and storage of 11 3
goods in a retail environment

H/601/1232 Improve the customer relationship

K/500/8919 Work with others to improve customer
service

K/601/1555 Develop your own and others' customer 8 3
service skills
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Optional unit group 26 (Dog/animal wardens) — learners may
select a maximum of 5 credits from this group.

Unit Unit title Credit Level
reference

number

A/602/1538 Prepare and submit case files 5

F/602/1539 Present information to courts or other 5 3

hearings

Optional unit group 27 (Dog/animal wardens) — learners may
select up to a maximum of 12/3 units credits this group.

Unit Unit title Credit | Level

reference

number

J/500/4604 Develop your business idea 1 2

Y/500/4591 Develop your business idea 1 3

R/500/4606 Explore your business motives 1 2

K/500/4594 Explore your business motives 1 3

Y/500/4607 Improve your business skills 1 2

D/601/5800 Keep Financial Records 4 2

M/601/5803 Keep Financial Records 4 3

T/601/4412 Keeping Up to Date with Current 2 2
Legislation in a Business

K/601/4374 Define the Product or Service of the 3 2
Business

M/601/4375 Define the Product or Service of the 3 3
Business

R/601/5356 Carry out Banking for a Business 2 2

Y/601/5357 Carry out Banking for a Business 3 3

F/601/4378 Carry out Plans for a Business 3 3

Y/601/5925 Check what Customers Need from the 3 3
Business

Y/601/5360 Controls for Customer Payments 3 2

M/601/6207 | How to Treat Business Customers 3 2

T/601/4393 Obtaining Support for a Business Idea 3 2

A/601/4394 Obtaining Support for a Business Idea 3 3

Y/601/5939 Plan how to let customers know about 2 2
products or services

H/601/5944 Plan how to let customers know about 3 3
products or services
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Unit Unit title Credit | Level

reference

number

1/601/6245 Seek Advice and Help for the Business 2

H/601/6236 | Seek Advice and Help for the Business

L/601/4383 Improving the Quality of Products or 2
Services

R/601/4384 Improving the Quality of Products or 3 3
Services

D/500/4592 | Choose supplies and suppliers for your 1 2
business

L/500/4586 Choose supplies and suppliers for your 2 3
business

1J/601/6133 Bidding for Work 2 2

D/601/6137 Bidding for Work 3 3

H/601/4406 Contract the Business Premises 2 2

K/601/5783 Impact of the Environment on a Business | 3 2

F/601/5854 Prepare Wages 2 2

J/601/5855 Prepare Wages 4 3

M/601/4408 Run a Business from Home 3 2

T/601/4409 Run a Business from Home 3 3

H/601/6169 Sell Products or Services using the 3 2
Internet

D/601/5859 | Sub-Contract Work 2

Y/601/5861 VAT Registration and Returns 2

H/601/5863 VAT Registration and Returns
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Optional unit group 28 (Animals in education and entertainment) -
learners must achieve all 41 credits from this group and 19 credits
from optional unit groups 29 and/or 30 (subject to group

limitations).

Unit Unit title Credit | Level

reference

number

Y/502/0676 Recommend animals to meet 5 3
entertainment and educational
requirements in the audio-visual
industries

D/502/0680 Provide budgetary information for the 7 4
animal’s role for audio-visual
requirements

L/502/1453 Plan diets and feeding regimes for 6 3
animals

R/502/1454 Monitor and evaluate the feeding of 3 3
animals

L/502/1601 Select animals for training

R/502/1602 Design individual training programmes 4
for animals

Y/502/1603 Implement individual training 4 3
programmes for animals

D/502/1604 Evaluate and improve training 2 3
programmes which enable animals to
achieve specific objectives

K/502/1492 Load and unload animals for 3 2
transportation

Y/502/1469 Establish animals in a new environment 3 3

Optional unit group 29 (Animals in education and entertainment) —
learners must achieve a minimum of 7 credits from this group and
remaining credits from optional unit groups 30 and/or 31 (subject
to group limitations).

Unit Unit title Credit Level

reference

number

A/502/1609 Welcome, receive and care for visitors to | 3 2
sites

R/502/1020 Provide advice and guidance on the 7 3
choice and care of animals to prospective
keepers
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Unit Unit title Credit | Level

reference

number

R/502/0675 Provide information on how to maintain 2 3
the behaviour, health and welfare of
animals

L/502/1632 Recognise and interpret the behaviour of | 4 3
animals

A/502/1612 Evaluate the match between individuals 4 3
and animals

R/502/1616 Design integrated training programmes 4 3
for people and animals to realise their
combined potential

F/502/1613 Implement integrated training 5 3
programmes for individuals and animals
to realise their agreed outcomes

M/502/1638 | Evaluate integrated training programmes | 4 3
for people and animals against agreed
outcomes

R/502/1664 Plan the transportation and transfer of 3 3
animals for entertainment and education

D/502/0677 Plan temporary accommodation for 3 3
animals in entertainment and education
environment

A/500/4938 Organise the receipt and storage of 11 3
goods in a retail environment

H/601/1232 Improve the customer relationship

K/500/8919 Work with others to improve customer
service

K/601/1555 Develop your own and others' customer 8 3
service skills

Y/502/1665 Plan the care of animals in entertainment | 3 3
and education

H/502/0678 Prepare the animal for entertainment and | 6 3
education

K/502/0679 Prepare artiste to work with the animal 4 3

L/502/0674 Work the animal to achieve 3
entertainment and education
requirements

D/502/1523 Promote, monitor and maintain health, 6 3
safety and security of the workplace

J/502/1466 Handle animals 2 2
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Unit Unit title Credit Level

reference

number

K/502/1525 Plan the accommodation of animals 4

M/502/1526 Monitor and evaluate the accommodation 3
of animals

K/502/1606 Determine and agree policies for the 5 3
management of animals

H/502/1605 Monitor and evaluate the implementation | 4 3

of animal management policies

Optional unit group 30 (Animal care and welfare) — learners may
select up to a maximum of 12/3 units credits this group.

Unit Unit title Credit | Level

reference

number

J/500/4604 Develop your business idea 1 2

Y/500/4591 Develop your business idea 1 3

R/500/4606 Explore your business motives 1 2

K/500/4594 Explore your business motives 1 3

Y/500/4607 Improve your business skills 1 2

D/601/5800 Keep Financial Records 4 2

M/601/5803 | Keep Financial Records 4 3

T/601/4412 Keeping Up to Date with Current 2 2
Legislation in a Business

K/601/4374 Define the Product or Service of the 3 2
Business

M/601/4375 | Define the Product or Service of the 3 3
Business

R/601/5356 Carry out Banking for a Business 2 2

Y/601/5357 Carry out Banking for a Business 3 3

F/601/4378 Carry out Plans for a Business 3 3

Y/601/5925 Check what Customers Need from the 3 3
Business

Y/601/5360 Controls for Customer Payments 3 2

M/601/6207 | How to Treat Business Customers 3 2

T/601/4393 Obtaining Support for a Business Idea 3 2

A/601/4394 Obtaining Support for a Business Idea 3 3
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Unit Unit title Credit | Level

reference

number

Y/601/5939 Plan how to let customers know about 2 2
products or services

H/601/5944 Plan how to let customers know about 3 3
products or services

1/601/6245 Seek Advice and Help for the Business 2

H/601/6236 | Seek Advice and Help for the Business

L/601/4383 Improving the Quality of Products or 3 2
Services

R/601/4384 Improving the Quality of Products or 3 3
Services

D/500/4592 Choose supplies and suppliers for your 1 2
business

L/500/4586 Choose supplies and suppliers for your 2 3
business

J/601/6133 Bidding for Work 2 2

D/601/6137 Bidding for Work 3 3

H/601/4406 Contract the Business Premises 2 2

K/601/5783 Impact of the Environment on a Business | 3 2

F/601/5854 Prepare Wages 2 2

J/601/5855 Prepare Wages 4 3

M/601/4408 Run a Business from Home 3 2

T/601/4409 Run a Business from Home 3 3

H/601/6169 | Sell Products or Services using the 3 2
Internet

D/601/5859 Sub-Contract Work

Y/601/5861 VAT Registration and Returns 2

H/601/5863 VAT Registration and Returns 4
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How are the qualifications graded and assessed?

The overall grade for each qualification is a ‘pass’. The learner must achieve
all the required units within the specified qualification structure.

To pass a unit the learner must:

achieve all the specified learning outcomes

satisfy all the assessment criteria by providing sufficient and valid
evidence for each criterion

show that the evidence is their own.

The qualifications are designed to be assessed:

in the workplace or

in conditions resembling the workplace, as specified in the assessment
requirements/strategy for the sector, or

as part of a training programme.

Assessment requirements/strategy

Any assessment strategy for the units in these qualifications is indicated
within relevant units.

Evidence of competence may come from:

54

current practice where evidence is generated from a current job role

a programme of development where evidence comes from
assessment opportunities built into a learning/training programme
whether at or away from the workplace

the Recognition of Prior Learning (RPL) where a learner can
demonstrate that they can meet the assessment criteria within a unit
through knowledge, understanding or skills they already possess without
undertaking a course of learning. They must submit sufficient, reliable
and valid evidence for internal and standards verification purposes. RPL
is acceptable for accrediting a unit, several units or a whole qualification

a combination of these.
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It is important that the evidence is:

Valid relevant to the standards for which competence is claimed

Authentic produced by the learner

Current sufficiently recent to create confidence that the same skill,
understanding or knowledge persist at the time of the claim

Reliable indicates that the learner can consistently perform at this
level

Sufficient fully meets the requirements of the standards.

Types of evidence

To successfully achieve a unit the learner must gather evidence which
shows that they have met the required standard in the assessment criteria.
Evidence can take a variety of different forms including the examples below.
Centres should refer to the assessment strategy for information about which
of the following are permissible.

o direct observation of the learner’s performance by their assessor (O)
e outcomes from oral or written questioning (Q&A)

e products of the learner’s work (P)

e personal statements and/or reflective accounts (RA)

e outcomes from simulation, where permitted by the assessment
strategy (S)

o professional discussion (PD)

e assignment, project/case studies (A)

e authentic statements/witness testimony (WT)

o expert witness testimony (EPW)

e evidence of Recognition of Prior Learning (RPL).

The abbreviations may be used for cross-referencing purposes.

Learners can use one piece of evidence to prove their knowledge, skills and
understanding across different assessment criteria and/or across different
units. It is, therefore, not necessary for learners to have each assessment
criterion assessed separately. Learners should be encouraged to reference
the assessment criteria to which the evidence relates.

Evidence must be made available to the assessor, internal verifier and
Edexcel standards verifier. A range of recording documents is available on
the Edexcel website: www.edexcel.com. Alternatively, centres may develop
their own.
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Centre recognition and approval

Centre recognition

Centres that have not previously offered Edexcel qualifications need to
apply for and be granted centre recognition as part of the process for
approval to offer individual qualifications. New centres must complete both
a centre recognition approval application and a qualification approval
application.

Existing centres will be given ‘automatic approval’ for a new qualification if
they are already approved for a qualification that is being replaced by the
new qualification and the conditions for automatic approval are met.
Centres already holding Edexcel approval are able to gain qualification
approval for a different level or different sector via Edexcel online.

Approvals agreement

All centres are required to enter into an approvals agreement which is a
formal commitment by the head or principal of a centre to meet all the
requirements of the specification and any linked codes or regulations.
Edexcel will act to protect the integrity of the awarding of qualifications, if
centres do not comply with the agreement. This could result in the
suspension of certification or withdrawal of approval.

Quality assurance

Detailed information on Edexcel’s quality assurance processes is given in
Annexe B.

What resources are required?

Each qualification is designed to support learners working in the animal care
sector. Physical resources need to support the delivery of the qualifications
and the assessment of the learning outcomes and must be of industry
standard. Staff assessing the learner must meet the requirements within
the overarching assessment strategy for the sector.
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Unit format

Each unit in this specification contains the following sections.

The unit title is accredited on the QCF and this

form of words will appear on the learner’s

<| Notification of Performance (NOP).
[

Unit title:

I
___1 This is the unit owner’s reference number for the specified unit.
L

Unit code:

| This code is a unique reference number for the unit.

Unit reference number: _— |

All units and qualifications within the QCF have a level assigned to them, which

represents the level of achievement. There are nine levels of achievement, from

QCF level: Entry level to level 8. The level of the unit has been informed by the QCF level
descriptors and, where appropriate, the NOS and/or other sector/professional.

Credit value:

t‘ All units have a credit value. The minimum credit value is one, and credits can

only be awarded in whole numbers. Learners will be awarded credits when they
achieve the unit.

Guided learning hours: ” — ” i
A notional measure of the substance of a qualification. It includes an estimate of the

time that might be allocated to direct teaching or instruction, together with other
structured learning time, such as directed assignments, assessments on the job or
supported individual study and practice. It excludes learner-initiated private study.

Unit summary: This provides a summary of the purpose of the unit.

Learning outcomes: | Assessment criteria: | Evidence type: Portfolio Date:
reference:
The learner The learner

should use this
box to indicate
where the
evidence can
be obtained eg
portfolio page
number.

should give the
date when the
evidence has

been provided.

N S

[\

Learning outcomes state exactly

The assessment criteria of a unit Learners must reference the type of

what a learner should know,
understand or be able to do as a
result of completing a unit.

specify the standard a learner is
expected to meet to demonstrate
that a learning outcome, or a set of
learning outcomes, has been
achieved.

evidence they have and where it is
available for quality assurance
purposes. The learner can enter the
relevant key and a reference.
Alternatively, the learner and/or
centre can devise their own
referencing system.
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Unit 1: Implement, monitor and evaluate
plans for the health and welfare
of animals

Unit code: L/502/1565
QCF level: 3

Credit value: 6

Guided learning hours: 39

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to implement, monitor and evaluate plans
for the health and welfare of animals in a broad sense.

It involves the implementation of plans to maintain animal health and
welfare in relation to health promotion measures, feeding, maintenance of
living conditions and exercise and promoting health and safety.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 2: Promote, monitor and maintain
health, safety and security of the

workplace
Unit code: D/502/1523
QCF level: 3
Credit value: 6
Guided learning hours: 39

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required for monitoring and maintaining the safety
and security of the workplace. It also covers carrying out risk assessments,
promoting good standards of health and safety and understanding how to
deal with any accidents or health emergencies.

Relationship to National Occupational Standards: O29NCU3.1, 2, 3.

N029098 - Specification — Edexcel Level 3 Award, Certificate and Diploma in Work based 67
Animal Care (QCF) - Issue 1 - August 2011 © Pearson Education Limited 2011



TTOZ Pa)IWI UoneaNp3 uosiead @ TT0Z 3SNBNY - T anssI -(400) a4ed [ewiuy
paseq YI0M Ul ewojdig pue 91edRISD ‘PIeMY € [9A9T [99X9P3 - UoiIedyIdadS — 8606Z0N

89

asnge JO XSid je 1o duoje bupjiom
aJe 9jdoad uaym JoM JO SWIISAs ajes aulanO

(uawdinba
9AI309304d |euosiad pue uoponJaisul/buluiesy
Ydom JO swaisAs ajes ‘sjoaauod buuaauibua

JueAa|ad ‘uoiniiasgns ‘uoneulwl buipnpul)
S)SI4 |0J3U0D 03 saJnseaw jo Ayouedaly ayy uie|dxy

jusuwissasse
MSIJ B 91en|eAd pue Ino Alled 0] Moy 2qlidsa(g

Ayandas |euostad (Al)
Ayianoss ejep (1)
Ajiunoas Buipjing (1)
Ajunoas-oiq (1)

:BUIIDA0D BAJR MJOM U] UM pajeldosse
soanss| A}j1un2as buissasse Jo aoduejodwi ay3y ulie|dx3

S9I3IAI30B 2UIIN0JI-UOU pue Mau wodj sysid buissasse
Buipnoul Sa13IAI30L JOM [|B J0) SJUDLISSISSEe
s 3no BulAuaed jo soueyodwi ay3y ule|dx3

eaJe >Jdom ayy (1)
s|el@iew pue jusawdinba (1)
a|doad (1)

:Bbulianod Ajlundas pue Ajajes ‘yjeay 03 uole|ad ul
sanljiqisuodsal |euonjesiuebio pue |eba| ayj uie|dx3

9'1T

S'T

V1

€T

[N

T'T

eale Jom ayj Jo
A3andas pue Ajajes ‘yjeay
Y3 uiejulewW pue Jojuow
0] MOy pueistapun T

?1eq

CRITENEIEY
oljojyiod

adAy
32U3PIAT

e119311D JUDWISSISSY

sawo023no bulu.iea

eLI9)LID JUSWISSISSe puR SaWO0d3IN0 §ululea




69

TT0Z PaliwI uoiedNp3 uosiead @ TT10Z ISNBNY - T anss - (40D) a4ed [ewiuy
paseq >JoM ul ewojdiq pue 91ed11ua) ‘PIeMY € [9AST [99XSPT - uoned|Idads ~ 8606Z0N

S1UdpIdUl pue sjuapidde Jo splodad buis|dwod
10} sjuawalinbad aAne|sibal JueAsjal ayy uie|dx3

buidooy
pJ1023J 93e4ndde Jo douepodwi ayj pue padinbal
SpJo2aJ Jo sadA) pue J0j Ajljigisuodsad ayy uiejdx3

v

Ty

aoueodwil
J1ay3 pue padinbau
SpJ02aJ ay3 pueisiapun b

paAslyoe aq p|noys siyl
MOY pue JuapIdul JO JUSPIIDL Y3 Ul PIAJOAUI SIDYI0
03 djay pue joddns buliayjo 10} suosead ayj uie|dx3

uoneniis Adusbiawd

ue wodJj s19yjo 03 sysi |einualod ayy uie|dx3
sanljigeded umo puoAaq

suonoe no buiAuaed jou Jo aocuepodwi ayy ule|dx3

2> 01 SUOI3de 31931100 3] pue Inddo Aew
UdIYyM Ssjuspioul 1o sjuapidoe Jo sadAl ayl aquiasaq

€€

(43

T°€

suolyenyis
Aduabiawa yjjeay yim
|eSp 03 MOy pueistapun €

suonesiueblo 10 sassaulsng
J0 Aouapiys pue juswabeuew ayjy 03 91nqlI3U0d
Alajes pue yjjeay jo spJiepuels poob moy uie|dx3

eaJe YJom oyl Buliajus sIaylo 0] suoinedald Alajes
pue yijeay bBuiesiunwwod Jo spoylaw ay] uiejdx3

¢

T°c

Ajajes pue yjjeay Jo
spJepuels poob ajowoud
0} MOy puejsiapuf 4

uone|sibal yyum aui ul pabeuew aq p|noys
9)}Sem snopJdezey-uou pue snopJezey moy uiejdx3

uole|siba| Jueas|ad
UM aui| ul Juswdinba pue sjeldaiew snopaezey
yam Bupaom Jo swaisAs pue spoyiaw ajes uie|dx3

8'T

LT

?1eq

CRITEYETEY
oljojiiod

adAy
CRITET V|

21193110 JUDWISSISSY

sawod3no bujuiea




TTOZ Pa)IWI UoneaNp3 uosiead @ TT0Z 3SNBNY - T anssI -(400) a4ed [ewiuy
paseq YI0M Ul ewojdig pue 91edRISD ‘PIeMY € [9A9T [99X9P3 - UoiIedyIdadS — 8606Z0N

0z

Aanful 1o sjyuspiooe
Jo Jabuep e s| alay) JI uoioe ajelidoidde axel

JUSWISSISSe Sl ay]
Jo sbuipuly ay3 pue sainpadold |euoijesiuebio yjim
JUD3SISUOD 3Jde YDIYM MJOM JO SWIsAs ajes jdopy

Sawil} ||e 1B paMO||0} 2Je
QualbAy |euostad J0) sainpadold paepuels ainsug

¥40M IN0 BulAdued usym
Bbuipuey pue buiyl Jo spoylaw ajes parosdde asn

eaJe ayj bulajus
SJ9Y310 0] eade MJom ay3 ul paldde buiaq aJle jeys
suoinedald Ajajes pue yjjeay Aue ajediunuwiwio)

JUDWISSISSE XS4 YIIM

aul| ul pue ao130e4d Ajajes pue yjjeay pasiubodal
UM JUDISISUOD SI YdIym udom si jusawdinba
9AI1309304d pue buiyjopp ajeridoidde aansug

9’9

S9

€9

29

19

Ajajes pue yijeay jJo
spJepuels poob aj0wold 9

saJnseaw |0J3u0d a3elidoidde Juswa|duwl
pue palyiuapl usaaq aAeY YdIym SSIJ 9yl aien|eA]

sjuswadinbaJ jeuonesiuebio pue |eba| JueAd|al
U3IM 90UBpJOdd. Ul SJUSWISSISSe YSId N0 Allie)

'S

T'S

eale YJom ayj Jo
A3lundas pue Ajajes ‘yjeay
U3 uiejuiew pue JoJUOo S

?1eq

CRITEYETEY
oljojiiod

adAy
CRITET V|

21193110 JUDWISSISSY

sawod3no bujuiea




TT0Z PaliwI uoiedNp3 uosiead @ TT10Z ISNBNY - T anss - (40D) a4ed [ewiuy

T paseq >JOM ul ewoldiq pue 23edy134D ‘PIBMY € [9A7 [29XaP3 - uonedydads — 8606Z0N
(pajdwes jr)
:93eQ :24n3eubis JaIaA [eulalul
:93eq :24njeubis 10ssassy
:91eq :a4njeubis Jsulea
:91eQ ;owieu JauleaT
9|qissod se ajes se AJUIDIA ]elpawwl 9yl e +'/
yoddns |egJan a|gelins buipnppul ‘Ajljigeded
ANOA JO S)iWI| 9Y3 Ulysm padinbad se aouelsisse aAID €7/
uol3en3is pue uonRIpUOd
ay3 03 ajeludoudde uoiyoe ajeniul pue Aduabiawa
yajeay Aue J1oj Aj@ielpawiwil aouelsisse uowwns g/ ea.E SIOM
uonzeniis Aouabiawa ue ul Aejap 93 ulyym sapuabiawd
INOYIM pue AJ30a4J0d ‘Ajajes saanpaooldd juswadwy 1/ yijeay o3 puodsay /
CRlIENETEN] adAy
9jed | 0l1]0j310d | @OUdpIAg eL19311D JUDWISSISSY sawod3no bujuiea




72

N029098 - Specification — Edexcel Level 3 Award, Certificate and Diploma in Work based
Animal Care (QCF)- Issue 1 - August 2011 © Pearson Education Limited 2011



Unit 3: Plan the handling and restraint of

animals
Unit code: R/502/1468
QCF level: 3
Credit value: 4
Guided learning hours: 26

Unit summary

The aim of this unit is to provide the learner with knowledge, understanding
and skills to handle and restrain animals. The learner will assess the risks
involved and identify appropriate methods of restraint. The unit also
requires the learner to supervise others handling animals.

Relationship to National Occupational Standards: CU115.1.

Assessment requirements/evidence requirements

Approach, handle and restrain animals that are:
(i) new to you
(ii) have a physical condition that may affect their handling and restraint

(iii) have a behavioural condition that may affect their handling and
restraint
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Unit 4: Plan, supervise and control the
movement of animals

Unit code: L/502/1470
QCF level: 3

Credit value: 4

Guided learning hours: 26

Unit summary

The aim of this unit is to provide the learner with the skills, knowledge and
understanding to plan, supervise and control the movement of animals from
one place to another, taking into account condition of animals, their health,
environmental conditions, welfare and behaviour.

Relationship to National Occupational Standards: O29NCU115.2.

Assessment requirements/evidence requirements

Learners will be able to move animals using an appropriate method, to
include animals that:

(i) are new to them
(ii) have a physical condition that may affect their movement
(i) have a behavioural condition that may affect their movement.
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Unit 5: Welcome, receive and care for
visitors to sites

Unit code: A/502/1609
QCF level: 2

Credit value: 3

Guided learning hours: 23

Unit summary

The aim of this unit is to provide the learner with the knowledge and skills
required to deal with visitors to sites. It covers caring for and monitoring
the behaviour of visitors in the workplace, and providing them with
information. Workplaces may be open to the public or may be organisations
to which visitors are invited or where officials have the right of access.

Learners should be aware of their limitations and should not put themselves
in potentially dangerous situations to achieve this unit.

Relationship to National Occupational Standards: AC6.

Assessment requirements/evidence requirements

Simulation will not be acceptable.
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Unit 6: Investigate reported abuse or
harm to animals and act

appropriately
Unit code: D/502/1635
QCF level: 3
Credit value: 8
Guided learning hours: 52

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to collect and collate information relating
to investigating reports of abuse or harm to animals. Where necessary, the
learner will need to involve the appropriate law enforcement agencies.

N029098 - Specification — Edexcel Level 3 Award, Certificate and Diploma in Work based
Animal Care (QCF) - Issue 1 - August 2011 © Pearson Education Limited 2011

85



TT0Z Pa)iWIT UoiedNP3 Uosiead @ TTOZ ISNBNY - T anssI —(400) a4ed |ewiuy

paseq 4o ul ewo|dig pue 93ediIRD ‘plemy € [9AST [90Xap3 - uonedydads - 8606Z0N 98

S1030.) JURADIDJ 93 ||B

JO Junoddoe 2xe) 1eY] spoyjaw uonebilsaaul 10919S  9'T
lewiue

3yl JoJ Ajljiqisuodsad Ajauapl 03 saunpadold Mojjo4 ST
jeridoadde se sysijerndads

1930 Jo/pue sapuabe JusawadIojud MB| DA|OAUT  $°T
[ewiue pue j|as ‘o1gnd o3 s (A1)
Su0I3eJapISU0d aJeyam (111)
uonzeniis ayj jo Aouaban ayz (1)
uoneba|e ayj Jo ssausnolias ayi (1)
:Junodoe ojul bupje;

SYSI |e13ual0d SS9SSe pue UoleWIOJUl 9Y) MIIADY  €°T
uax el ag 03 uoioe

9jelidoidde a|geusa 01 uolleWIOUl JUSIDIINS JBYeD  Z2°T
douesinu (Al)
buiAenys (1)
juswuopuege (1)

Ayanao (1) s|ewiue
:9pn|oul JO wuJey Jo asnge pajiodau
0] wJey J0 asnge Jo suodad plodald pue dAI9d9Y T'T a1ebiisaAul 03 9|ge ag T

?1eq

CRITENEIEY
oljojyiod

adAy
32U3PIAT

e119311D JUDWISSISSY

sawo023no bulu.iea

eLI9)LID JUSWISSISSe puR SaWO0d3IN0 §ululea




L8

TT0Z PaliwI uoiedNp3 uosiead @ TT10Z ISNBNY - T anss - (40D) a4ed [ewiuy
paseq >JoM ul ewojdiq pue 91ed11ua) ‘PIeMY € [9AST [99XSPT - uoned|Idads ~ 8606Z0N

A|2anoas
uonebiysaAul ayy 03 buiread uoneWIOUI [|B 9101S

Ajluoyine ajeludouadde
9y3 01 way3 ssed pue ‘939|dwod pue a3eanddoe
aJe jeyl sbuipuly pue sjuodad uolyebiisaAul adnpo.dd

ME| 93Ul Y}IM 2duepaodde ul ¥40M JnoA 3no Auie)d

InolAeYaQ aAlsnge Jo aAlssalbbe Jo Ajljiqissod

a3 s3sabbns sjenpiAipul Jo JnoiAeYSq Y3 2J9YyM
‘sjewiue pue 21ignd ay3 Jo siaquiaw ‘J|9s 03 wey Jo
Aanlul JusAaud 03 Aejap INOYIIM DDUB]SISSE UoWWNS

Pa)}IWWOD UddQ Sey 20Ud4j0
ue j0adsns 03 spunolb aie auay) as9ym saybu
|eba| J1syy Jo 3|gisuodsad |enpiAlpul 9y} WJoul

swayl |eaisAyd (A)
sjuswalels usPHm (A1)
spJ102aJ4 AueultaiaA (1)

suawipads (11)
sydeabojoyd (1)

:9pn|dul p|nod
Yd1ym sa24nos a3eladoadde wod) aduUspliAS uleyqo

4!

TT'T
OT'T

6°'T

8'T

LT

?1eq

CRITEYETEY
oljojiiod

adAy
CRITET V|

21193110 JUDWISSISSY

sawod3no bujuiea




TT0Z Pa)iWIT UoiedNP3 Uosiead @ TTOZ ISNBNY - T anssI —(400) a4ed |ewiuy

paseq 4o ul ewo|dig pue 93ediIRD ‘plemy € [9AST [90Xap3 - uonedydads - 8606Z0N 88
uonelado-0d
9beunodua pue unoiAeyaq aAISNge pue aAIssadbbe
abeuew pue asiwiuiw 0] sanbiuydal aquUIseq  §°¢C
(10303s Auejun|oA ‘JuswuldA0b [eUOIIRU pue |BDO|
‘ao1j0d Buipnppul) yoea jo saianp pue siamod ayj
pue sapuabe Juswa2J40jud Y3 JO dj04 dYj uleldxy '
aouesinu (A1)
BuiAesys (111)
quswuopuege (i)
Ayenao (1)
103 pdebad yym asejom
[ewiue 03 buipejad uone|siba| Jusauund asewWwWNS €7
A|snoauelodwajuod pue Aj@jeandoe
spJo2aJ buie|dwod Jo soueodwi ayj uieldxy 2°¢ s|ewiue Jo wiey 4o
S|enplAIpul WoJ4) uojew.olul asnqge papodal a3ebisaaul
as10a.d pue ajedndoe uie3qo 03} moy uieldxg  1°¢ 0} MOy puejstapun r4

?1eq

CRITEYETEY
oljojiiod

adAy
CRITET V|

21193110 JUDWISSISSY

sawod3no bujuiea




68

TT0Z PaliwI uoiedNp3 uosiead @ TT10Z ISNBNY - T anss - (40D) a4ed [ewiuy
paseq >JoM ul ewojdiq pue 91ed11ua) ‘PIeMY € [9AST [99XSPT - uoned|Idads ~ 8606Z0N

(pajduwes i)

:91eQ

:24njeubis JalIIaA |euldaul

.9leq

:24n3jeubis 10ssassy

91

:a4njeubis Jsulea

:91e@

.ouleu Jaudea

pasn spoyjaw uolilebilsaAul asAjeue pue MaIADY

uol3ewWJIoUl JO 24NSo|dSIp pue abelols
'u01303]102 ay3 03 builejad uole|siba| Juatand ule|dx3

swayl |eoisAyd (A)
SsjuswWaleys uadm (Al)
spJ1o2aJ AueulaiaA (1)

suswioads (11)
sydeuaboyoyd (1)

:uoljewdojul Jo
9dA] yoes Jo abeuols pue uoije||0d 10} Abojopoyisw
pue ‘u01329]|02 9y} 10J senbiuydal ay3 aqlIdsaq

8°¢

L¢C

9°¢

?1eq

CRITEYETEY
oljojiiod

adAy
CRITET V|

21193110 JUDWISSISSY

sawod3no bujuiea




90

N029098 - Specification — Edexcel Level 3 Award, Certificate and Diploma in Work based
Animal Care (QCF)- Issue 1 - August 2011 © Pearson Education Limited 2011



Unit 7: Co-ordinate the care of animals
that have strayed been abused,
harmed or abandoned

Unit code: Y/502/1634
QCF level: 3

Credit value: 5

Guided learning hours: 33

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to co-ordinate the care of animals that
have been abused, harmed, picked up as stray or abandoned. This includes
liaison with the animal’s keeper, the organisation of veterinary care where
this is needed and the keeping of full records.

In this unit, the term 'keeper' is used to denote the individual responsible
for the control and welfare of the animal - this may or may not be the
owner.
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Unit 8: Provide advice and guidance on
the choice and care of animals to
prospective keepers

Unit code: R/502/1020
QCF level: 3

Credit value: 7

Guided learning hours: 46

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to provide advice and guidance to
prospective keepers on the choice and care of animals.

It covers the likely needs, temperament and behaviour of animals for which
they may wish to provide a home. It reflects the need to assess and verify
that prospective owners recognise and understand their duties and
obligations as keepers of an animal, and that the facilities that they are able
to offer are suitable for the animal. It includes advising on the suitability of
an animal, the care required by an animal and the likely costs of keeping
them. This information needs to be clearly and effectively communicated.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 9: Assess the suitability of new
environments for the placement
of animals

Unit code: F/502/1014
QCF level: 3

Credit value: 7

Guided learning hours: 46

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to assess the suitability of new
environments for the placement of animals.

The learner will be able to accurately assess conditions, deal with unrealistic
expectations on the part of prospective keepers and to carry out follow-up
checks on animal placements.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 10: Plan the establishment and
management of wild animal

populations
Unit code: H/502/1636
QCF level: 3
Credit value: 5
Guided learning hours: 33

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to plan the establishment of a population
of wild animals or animals for release into the wild.

The learner will produce plans that achieve a balance between the intended
purpose of the establishment/management and the opportunities and
constraints relating to the activity.
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Unit 11: Monitor and evaluate the
establishment and management
of wild animal populations

Unit code: K/502/1637
QCF level: 3

Credit value: 4

Guided learning hours: 26

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to monitor and evaluate progress of the
establishment and management of wild animal populations and to intervene
where establishment and management are not going according to plan.
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Unit 12: Provide information on how to
maintain the behaviour, health
and welfare of animals

Unit code: R/502/0675
QCF level: 3

Credit value: 2

Guided learning hours: 13

Unit summary

The aim of this unit is to provide the learner with the knowledge and skills
required to provide information on how to maintain the behaviour, health
and welfare of animals. It is not intended for those who specialise in animal
behaviour or animal health.

The learner will prepare and provide accurate and complete information and
present it in @ manner that is suitable for the audience.
Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 13: Recognise and interpret the
behaviour of animals

Unit code: L/502/1632
QCF level: 3

Credit value: 4

Guided learning hours: 26

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to recognise and interpret the behaviour
of animals in order to identify options for action which are best for the
individual animal and the person.

It is not intended for those who specialise in animal behaviour but is for
those who carry out such interpretation in a support capacity.
Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 14: Contribute to the prevention of
aggressive and abusive behaviour

of people
Unit code: J/502/1631
QCF level: 3
Credit value: 4
Guided learning hours: 26

Unit summary

The aim is this unit is to provide the learner with the knowledge,
understanding and skills required to contribute to the prevention of
aggressive and abusive behaviour. The learner will identify signs of
disruptive behaviour and how their own actions and behaviour can affect
that of others.
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Unit 15: Contribute to managing
aggressive and abusive behaviour

of people
Unit code: F/502/1627
QCF level: 3
Credit value: 5
Guided learning hours: 33

Unit summary

The aim is this unit is to provide the learner with the knowledge,
understanding and skills required to contribute to managing episodes of
aggressive and abusive behaviour in a manner which seeks to maintain
personal safety and the safety of others.
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Unit 16: Assess and plan dog grooming

work
Unit code: K/502/1699
QCF level: 3
Credit value: 4
Guided learning hours: 26

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to assess and plan the work to be done in
terms of grooming a dog. The learner will consider what methods will be
used to carry out the work as well as the tools and techniques to use when
conducting the grooming.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 17; Sell over the counter medicines
and treatments for the care of

animals
Unit code: D/502/1621
QCF level: 3
Credit value: 7
Guided learning hours: 26

Unit summary

The aim of this unit is to provide the learner with the knowledge
understanding and skills required in the sale of medicines and treatments
for animals in pet retail outlets.

It covers establishing customer requirements, identifying the most suitable
item and advising customers about how medicines and treatments should
be used.

It applies to the sale of General Sales List (GSL) and products, and not to
the sale of Prescription Only Medicines (POM), Pharmacy Merchants’ List
(PML) or Pharmacy Medicines (PM) - items that should be obtained from a
veterinary surgeon, pharmacist or registered animal health distributor.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 18: Provide information to customers
seeking advice about symptoms
and over-the-counter
medications for the care of

animals
Unit code: R/502/1633
QCF level: 3
Credit value: 7
Guided learning hours: 46

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to provide information to customers
seeking advice about symptoms and over-the-counter medications for the
care of animals.

It covers establishing customer requirements, giving information and advice
to customers and identifying where the involvement of a veterinary surgeon
is required and advising customers of this.

It applies to the sale of General Sales List (GSL) and products, and not to
the sale of Prescription Only Medicines (POM), Pharmacy Merchants’ List
(PML) or Pharmacy Medicines (PM) - items that should be obtained from a
veterinary surgeon, pharmacist or registered animal health distributor.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 19: Evaluate the match between
individuals and animals

Unit code: A/502/1612
QCF level: 3

Credit value: 4

Guided learning hours: 26

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to evaluate the compatibility between
individuals and animals in relation to physical characteristics, capability,
temperament and potential.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 20: Design integrated training
programmes for people and
animals to realise their combined

potential
Unit code: R/502/1616
QCF level: 3
Credit value: 4
Guided learning hours: 26

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to design and develop training
programmes for people and animals by setting objectives and targets so
that individuals and animals can reach their combined potential.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 21: Implement integrated training
programmes for individuals and
animals to realise their agreed

outcomes
Unit code: F/502/1613
QCF level: 3
Credit value: 5
Guided learning hours: 33

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to design and develop training
programmes for people and animals by setting objectives and targets so
that individuals and animals can reach their combined potential.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 22: Evaluate integrated training
programmes for people and
animals against agreed outcomes

Unit code: M/502/1638
QCF level: 3

Credit value: 4

Guided learning hours: 26

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to evaluate the results of integrated
training programmes for people and animals by checking set objectives,
giving feedback and adapting targets to meet needs.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 23: Plan and prepare to release
native animals into natural

habitats
Unit code: F/502/1563
QCF level: 3
Credit value: 5
Guided learning hours: 33

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to plan and prepare for the release of
native animals into natural habitats.

The learner will be able to determine the suitability of the habitat and
identify the animal in preparation for release monitoring. It will also be
necessary to assess the risks involved in releasing the animal, adopt
appropriate methods of release and use these methods effectively and
safely. The learner will also be required to transport and handle the animal
in @ manner that is appropriate, reduces stress and is safe.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 24: Recommend animals to meet
entertainment and educational
requirements in the audio-visual

industries
Unit code: Y/502/0676
QCF level: 3
Credit value: 5
Guided learning hours: 33

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to recommend specific animals to meet
entertainment and educational requirements in the audio-visual industries.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 25: Provide budgetary information
for the animal’s role for audio-
visual requirements

Unit code: D/502/0680
QCF level: 4

Credit value: 7

Guided learning hours: 35

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to carry out the activities to provide
budgetary information for an animal’s role in audio visual requirements.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 26: Plan the transportation and
transfer of animals for
entertainment and education

Unit code: R/502/1664
QCF level: 3

Credit value: 3

Guided learning hours: 19

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to plan the transportation and transfer of
animals for entertainment and education.

Drivers and attendants involved in the transportation and transfer of
animals must hold the appropriate qualification.
Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 27: Plan temporary accommodation
for animals in entertainment and
education environment

Unit code: D/502/0677
QCF level: 3

Credit value: 3

Guided learning hours: 19

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to plan the temporary accommodation for
animals in entertainment and education industries.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 28: Plan the care of animals in
entertainment and education

Unit code: Y/502/1665
QCF level: 3

Credit value: 3

Guided learning hours: 19

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required for planning the care of animals in
entertainment and education industries.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications

which verify competent performance.
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Unit 29: Prepare the animal for
entertainment and education

Unit code: H/502/0678
QCF level: 3

Credit value: 6

Guided learning hours: 39

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to prepare animals for the entertainment
and education environment.

It is about getting the animal used to the working environment and helping
them to feel at ease and able to work without stress.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.

N029098 - Specification — Edexcel Level 3 Award, Certificate and Diploma in Work based 193
Animal Care (QCF) - Issue 1 - August 2011 © Pearson Education Limited 2011



TTOZ Pa)IWI UoneaNp3 uosiead @ TT0Z 3SNBNY - T anssI -(400) a4ed [ewiuy
paseq YI0M Ul ewojdig pue 91edRISD ‘PIeMY € [9A9T [99X9P3 - UoiIedyIdadS — 8606Z0N

6T

uosJad ajelidoidde ayj 03 uladUOD

10J sasned Aue Juodad pue 39S JUSWUOJIAUD Bupjiom
9y] ul S| Jewlue ay] 3s|iym sswn] ||e je pauiejuiew
2Je sjuswadinbad |eba| Jueasjad ||e Jeyl ¥oay)d

JUSWIUOIIAUD
Bupaom ayz uil Aeis J1ay3y bulinp paulejulew
Ald1odoud aie spasu adejjom s,|ewiue ayj waiuo)

spoylaw ajes pue ajelidoisdde buisn yym
Bupjiom aue Asyj 9jdoad 03 |jewiue ay3 22npoJju]l

19W dJe Spaau dJej|om
S} pue JUSWUOJIAUD Bupdom dY3 Ul SSBJ3S anpun
Bulpualiadxa jou s| jlewiue a3yl eyl Adeinbad Xoay)D

JUSWIUOIIAUD
Buiydom e ul wiogiad 03 9|ge 40 9]gerojwod
JOU S| [ewWIUR Y} UBYM SaAIeUId)|e 3sabbng

Buiuiey Jowd s31 YyIm 2ouepIOodDe
Ul uonoe padinbaJ ayy wJojiad 03 9|ge sI |jewiue
93 12yl JUSWUOJIAUD Bupjdom syl uIyiim 3oayd

[ewiue ayj Jo buiaq|eom
pue yjjeay ayj o3 ajelidoadde si jeyy Jouuew e
Ul JUBWUOJIAUD Bupdom ayj 03 |ewiue ay)] 22npoJju]

LT

9'1T

S'T

172"

€T

[4N!

T'T

JuLWUIRIDIUD

pue uoiesnpa

ul Bupjiom Joy jewiue
ay3 aJaedaud o3 9|qe ag T

ojeq

CLITEYEYEY
oljoj310d

adAy
32U3PIAT

21193110 JUDWISSASSY

sawo023no bulu.iea

eLI9)LID JUSWISSISSe puR SaWO0d3IN0 §ululea




TT0Z PaliwI uoiedNp3 uosiead @ TT10Z ISNBNY - T anss - (40D) a4ed [ewiuy

S6T paseq 3JoM ul ewo|dig pue 93ediIRD ‘plemy € [9AST [90Xap3 — uonedydads - 8606Z0N
aJejjom |ewiue
03 2ouepodwl J1Iay3 pue spasapN 2Al4 3yl ule|dx3 G'¢
uO0I3BeD0| |NJSSDJ]S A|Npun ue 13S JUSWUOIIAUD
Bbupiom 2yl pul sjewiue Ji a|gejieAe aq Aew
1eY3 SoAleUId}|e JO pupj 9y] ule|dxa pue ssassy  $°€
[ewiue jo salads
JUDJBJHP 934Y3 Ul SSaU3s Jo swoldwAs ayl aquosag €€
m:.mco_umuou_ ucmw»mt.wu %u wmu:_uwbmc_ mn_m.wmu m_mmEn"cm . JUSLLUOIAUS LONEdNPS
[enpIAIpUl Ydiym AQ spoyisw juadajylp @a4yj ule|dxg  ¢'¢ pUE JUSWIUIRMSIUD
[nJssa4ls Ajnpun 4o 9jqeidadoe puly ay3 40} |ewiue
01 A|9y|I| 94e S|ewlue JuaJaIp 18yl SJUSWUOIIAUD aJedaud 03 juenodwi
40 SpulX ayj jnoge 1no pulj 03 Moy aqudsad  T°E SI 31 Aym pueisiapun €
ao1oeud
sjuawadinbau jeuonippe Aue pue as130ead poo0b |EJUBWUOIIAUD
4O sopo0d ‘uoile|siba| JueAd[DL UIIM JUDISISUOD pue Alajes pue
S| ‘Ajajes pue yjjeay sajowodd yoiym Aem e ui dopw T°Z | ylleay a3owoudd 03 9|qe ag r4
CRlIENETEN] adAy
9jeq | 01]0J110d | DOUdpIA] BLI9}ID JUDWISSASSY sawod3no buluiean




TTOZ Pa)IWI UoneaNp3 uosiead @ TT0Z 3SNBNY - T anssI -(400) a4ed [ewiuy
paseq YI0M Ul ewojdig pue 91edRISD ‘PIeMY € [9A9T [99X9P3 - UoiIedyIdadS — 8606Z0N

1918

96T

(pajdwes jr)
:24njeubis JallIdA |eulalu

1916

:a4nyeubis 10Ssassy

:91e(

:24njeubis Joulea

.9led

.ouwleu Jauldean

sa131|1qisuodsal UMO pue suoIed0|

uol3onpold uo uoiedNpPa puke jJudWUIRIDIUD Ul

s|ewiue bupjiom pue Joj bued 104 saniIqisuodsad
UMO pue sjuswadinbad |eba| ayy 2qudsag Z'v

sjuswaldinbala [euonippe Aue pue a2130ead jJo
sopod ‘uone|siba| Ayajes pue yjjeay juatind uieldx3y 1y

22I110ead

poob |ejusWUOIIAUD

pue uone|siba|

Ajajes pue yjjeay
JUBAD|DJ purISIDpUN v

?1eq

CRITEYETEY
oljojiiod

adAy
CRITET V|

21193110 JUDWISSISSY

sawod3no bujuiea




Unit 30: Prepare artiste to work with the

animal
Unit code: K/502/0679
QCF level: 3
Credit value: 4
Guided learning hours: 26

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to prepare an artiste to handle animals. It
covers teaching the artiste handling and command techniques as well as
ensuring the health and safety of both the animal and the artiste are
properly maintained.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.

Artiste in this unit refers to a person not familiar to the specific animal.
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Unit 31: Work the animal to achieve
entertainment and education

requirements
Unit code: L/502/0674
QCF level: 2
Credit value: 3
Guided learning hours: 23

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to work animals in the entertainment and
education environment. It requires that all relevant personnel are instructed
in how to treat the animal correctly as well as getting the best possible
performance from the animal.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 32: Carrying out styling and finishing

of dogs
Unit code: T/502/1706
QCF level: 3
Credit value: 6
Guided learning hours: 39

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to carry out styling and finishing for dogs
using various trimming methods ensuring the methods are suitable for both
the dog and the client.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 33: Prepare and construct new
structures or surfaces

Unit code: J/502/1452
QCF level: 3

Credit value: 5

Guided learning hours: 33

Unit summary

The aim of this unit is to provide the learner with the understanding,
knowledge and skills required to construct new structures and surfaces on
land-based sites. Structures may be permanent or temporary and could
include: drains, permanent drainage systems, boundaries, animal holding
pens and poly tunnels etc. Surfaces may include: standing areas, container
beds and pathways.

Relationship to National Occupational Standards: O29NCU21.1,2.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 34:

Unit code:
QCF level:

Credit value:

Guided learning hours:

Unit summary

Promote and maintain the health

and wellbeing of animals
H/502/1507

2

4

30

The aim of this unit is to provide the learner with the knowledge and skills
required to promote and maintain the health and welfare of animals.

This covers identification of abnormal signs, monitoring the animals and
carrying out procedures to promote the health and welfare.

Relationship to National Occupational Standards: CU32.1.
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Unit 35: Handle animals

Unit code: J/502/1466
QCF level: 2

Credit value: 2

Guided learning hours: 15

Unit summary

The aim of this unit is to provide the learner with the knowledge and skills
required to approach and handle animals in a manner that minimises risk
and distress. The learner will also monitor the animal’s responses to
handling and take the appropriate action if there are significant changes.

Relationship to National Occupational Standards: O29NCU27.1,2.

Assessment requirements/evidence requirements

Learners will be required to handle the following animals:

(i) animals they have handled before and whose behaviour and
temperament are known

(ii) animals they have not handled before, but which have been assessed as
suitable for them to handle.
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Unit 36: Plan diets and feeding regimes
for animals

Unit code: L/502/1453
QCF level: 3

Credit value: 6

Guided learning hours: 39

Unit summary

The aim and purpose of this unit is to provider the learner with the
knowledge, skill and understanding to identify and plan appropriate diets
and feeding regimes for animals. The learner will identify nutritional
requirements and associated resources needed to meet requirements and
communicate these requirements to those responsible for feeding animals.
Evaluation of the feeding plan is covered in a separate unit.

Relationship to National Occupational Standards: O29NCU35.1
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Unit 37: Monitor and evaluate the feeding

of animals

Unit code: R/502/1454
QCF level: 3

Credit value: 3

Guided learning hours: 19

Unit summary

The aim and purpose of this unit is to provide the learner with the skills,
knowledge and understanding to monitor and evaluate the feed plan

It includes evaluating animal health and development and taking
appropriate action when the needs of the animal are not being met.

Relationship to National Occupational Standards: O29NCU35.2.
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Unit 38: Select and prepare animals for

breeding
Unit code: 3/502/1659
QCF level: 3
Credit value: 4
Guided learning hours: 26

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to select animals for breeding. It covers
the selection of animals, fertilisation through natural methods or by artificial
insemination. It also covers maintaining the health of the breeding animals.

Relationship to National Occupational Standards: O29NCU36.1; 029NLP28.2
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Unit 39: Manage the care of young animals

Unit code: F/502/1661
QCF level: 3

Credit value: 3

Guided learning hours: 19

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required for the care of young animals from birth
to weaning. It includes methods of artificial rearing, fostering, animal
health, behaviour and welfare and methods of weaning.

Relationship to National Occupational Standards: LP29.2,CU36.3.
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Unit 40: Plan the accommodation of

animals
Unit code: K/502/1525
QCF level: 3
Credit value: 4
Guided learning hours: 26

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required for planning the appropriate
accommodation for animals.

The learner will identify the needs of the animal and the resources available.
The learner will be able to specify the accommodation and provide
information to those who will establish and maintain the accommodation.

Relationship to National Occupational Standards: O29NCU39.1.

N029098 - Specification — Edexcel Level 3 Award, Certificate and Diploma in Work based 243
Animal Care (QCF) - Issue 1 - August 2011 © Pearson Education Limited 2011



TT0Z Pa)iWIT UoiedNP3 Uosiead @ TTOZ ISNBNY - T anssI —(400) a4ed |ewiuy

paseq Y40\ ul ewoldig pue 91edui1d) ‘plemy € [9AT |90Xap3 — uoiedidads - 8606Z0N 1474
uoljepowwodde
93 ulejuiew pue auedald 03 s|qejieAe sao1AI3s (1)
91IS 93 Uo d|ge|leAe uonepowwodde (1)
SjuswWaJlinbaJ uoinepow W oDk
Jo9W 0] AleSSaDauU S224n0sad ayy AJauapl  €°'T
sapuabunuod bulpuey (Al)
s9|npayds pue sauinod buiueap (i)
Spoylaw pue swalsAs Ayajes pue yyjeay (1)
91sem |ewiue
buibeuew J0) spoyiow punos Ajjejuswiuodiaud (1)
ruonejuswa|dwi 3A1D3Y4D J1BY)
10J s|ieyap Adessaodau apnppul yoiym suejd aonpodd 2T
9SIDJ9Xd puk jJudwWdAoW J0oJ saiiunjaoddo (IA)
s|ewiue Jo spaau |e1nos (A)
juswdojaAap pue yimodb sjewiue ayy Jo abeis (A1)
s|jewiue jo xiw pue aaquwnu (1)
ssaJ]s Jo uonesiwiuiw (11)
1day buiaqg sjewiue yoiym Joj asodand (1)
s103oe)
JueA3|aJ [|B JUNOJDk 03Ul Bupje] syuswadinbal S|ewiue JO uoljepowiwodde
uonepowwiodde sjewiue Ajlauapl Aj@iedndoy 1T ay3 ueid 03 9|ge ag T

?1eq

CRITENEIEY
oljojyiod

adAy
32U3PIAT

e119311D JUDWISSISSY

sawo023no bulu.iea

eLI9)LID JUSWISSISSe puR SaWO0d3IN0 §ululea




TT0Z PaliwI uoiedNp3 uosiead @ TT10Z ISNBNY - T anss - (40D) a4ed [ewiuy
Sve paseq >JoM ul ewojdiq pue 91ed11ua) ‘PIeMY € [9AST [99XSPT - uoned|Idads ~ 8606Z0N

1day buiag s jewiue ay3y yoiym Jo4 asodand (IA)
$S2J3s JO uonesiwiuiw (A)

3SIDJ9XD pue juswaAowW 404 saniunyoddo (Al)
S|ewijue jo spasu |epdos (1)

juswdojaAap pue yimodb sjewiue jo abeis (1)
s|ewiue Jo Xiw pue Jaqwnu (1)

:BUIISA0D JUNODDE 0jUl USR] 9q 0) pasau
UdIYM S10310BJ JUBIaIp 9yl pue sjewiue 1o} a|geins
S| UOIIEPOWILLIODDE J3YIaYM a]enjeAs 0] moy uleldxy ¢

uollepowwodde
[ewiue pue aJejom |ewiue ul ao130eld 3saq
JO S9pO0D pue uolie|siba| aiejom |ewiue ayj uieldxg  €'¢

uonepowwodde bujuue|d uaym pajowodd 99 3saq
ued A9yl MOy pue Spaau |ewiue dAl) Yyl uieldxy  7'¢C

S|ewiue juaJtayip s|ewiue
10j 959Uy} Jo AjljIgelins ayj pue a|gejieAe aJe JO uonepowwodde ay}
yolym uonjepowwodde |jewijue jo sadAy ayj aquaseq T1°'¢C ue|d 03 Moy pueistapun 4
AI9A1303449

3JOM J13y3 In0 Alled 0] Wayl Mojje 03 SJaY10
03 UOIJBWL.IOJUl 31.1NJd. pue Jea|d ‘Juadiyns apInodd  G'T

paJinbau
se sue|d Ajipow 03] uoioe ajedoidde ayy el T

CRlIENETEN] adAy
9jed | 0l1]0j310d | @OUdpIAg eL19311D JUDWISSISSY sawod3no bujuiea




TTOZ Pa)IWI UoneaNp3 uosiead @ TT0Z 3SNBNY - T anssI -(400) a4ed [ewiuy
paseq YI0M Ul ewojdig pue 91edRISD ‘PIeMY € [9A9T [99X9P3 - UoiIedyIdadS — 8606Z0N

9v¢

1day aJe
A3yl yoIiym ui uojzepouwiwiodde syl pue paudaduod
s|ewiue ayj o3 ajeridoadde sauianod buiues|d ule|dx3

uoljepowiwodoe
sjewiue ayl uiyym Bupjdom usym jewiue ayy
Buiuleuod J10j SWaISAS pue spoyiaw syl aqlidsag

uoniepowwodde uiejuiew pue aJedauad
OUM 3S0Y3 104 MIOM JO SWISAS 2jes 2qlidsaq

9|doad Jo sjewiue Jayjo Aq pasned spaezey (A)
ulaJayl pauiejuod sjelalew Jo jusawdinba Aue (A1)
} Ulyam pasn sjeuayew ayy (1)

Spew sI 3 Ydlym wouy sjelsaiew ayy (1)

J|9S3 uoepowwiodoe ayj o3 (1)

ruone|ad
ul asie Aew yoiym spaezey |ennuayod ayy ulejdxg

aJej|om
pue yjjeay Jiayj J0oj uoijepouiwiodde diayl ui pasau
s|ewiue yoiym juswdinba pue sjealew aqosag

UO SUOI3IPUOD JaYleam

buijieaaad jo joedwi ayjy pue uoljepowuiodde ul
9JejjoM pue yjjeay ,s|ewiue ujejuiew ol Alessadau
3q ||IM UdIYyM SUOIIPUOD [RIUSWUOIIAUD 3Y3 2qIIdsaQ

0T'¢

6°¢

8'¢

LC

9'¢

S'¢

?1eq

CRITENEIEY
oljoj3u0d

adAy
CRITET V|

e119}110 JUDWISSISSY

sawod3no bujuiea




TT0Z PaliwI uoiedNp3 uosiead @ TT10Z ISNBNY - T anss - (40D) a4ed [ewiuy

Lvc paseq 4o ul ewojdig pue 91edIIURD ‘PIeMY € [9AST [92XaPT — U0IEdIRdS - 8606Z0N
(psjdwes Jr)
:93eq :24njeubis JalylIaA |eulalul
:93eq :24njeubis 10ssassy
:91eq :a4njeubis Jsulea
:91eQ ;owieu JauleaT
wayl buluiejuiew
JO @oueyodwi ay3y pue sasodund aAne|sIba)
pue juswabeuew Joj padinbaJd spJodad ayj uleldxy  ¢£°¢
5 5 5 d 22I110ead
] o)1sem u:ﬂﬂ LLAMU_..H_“" pue u_cmLHo JO c_wo n_.uw_c . D006 [EIUBLULOIIAUD
0} spoylow ajendoidde pue 1024100 2yj ulejldxy '€ pue uone|sIBa
sjuswaldinbald |euonippe Aue pue a2130ead Jo sapod Ajajes pue yjjeay
‘uone|siba) Ayajes pue yjjeay jusaind asuewwnsg  1°¢ JUBAD|DJ puRISIDpUN €
10949 |PUSWIIIDP
Aue 3siwiulw 0] MOY pue sjewiue JO aiejjom
pue yijjeay ayj uo aAey Aew sjelalew pue spoyliaw
Burlues|d JuaIBIP YDIYM SI0940 9Y3 2qudsad  TIT°C
CRlIENETEN] adAy
9jeq | 01]0J110d | DOUdpIA] BLI9}ID JUDWISSASSY sawod3no buluiean




248 N029098 - Specification — Edexcel Level 3 Award, Certificate and Diploma in Work based
Animal Care (QCF)- Issue 1 - August 2011 © Pearson Education Limited 2011



Unit 41: Monitor and evaluate the
accommodation of animals

Unit code: M/502/1526
QCF level: 3

Credit value: 4

Guided learning hours: 26

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required for monitoring and evaluating
accommodation being provided for animals. The learner will monitor and
evaluate the effectiveness of plans and will make changes where
appropriate.

Relationship to National Occupational Standards: O29NCU39.2.
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Unit 42:

Unit code:
QCF level:

Credit value:

Guided learning hours:

Unit summary

Select animals for training
L/502/1601

3

4

26

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to select animals for training for
demonstration, show, or work. It looks at different selection criteria, for
example age, temperament, type and breed differences, the psychological
and physiological effects of training on the animal and how the environment

can affect training.

Relationship to National Occupational Standards: O29NCU40.1.
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Unit 43:

Unit code:
QCF level:

Credit value:

Guided learning hours:

Unit summary

Design individual training
programmes for animals

R/502/1602
3

4

26

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to design individual animal training
programmes for animals so that specific objectives can be achieved. It
considers the selection of appropriate training activities, identification of the
resources required for the training activity and evaluation methods.

Relationship to National Occupational Standards: O29NCU40.2,

O29NAC18.1.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 44: Implement individual training
programmes for animals

Unit code: Y/502/1603
QCF level: 3

Credit value: 4

Guided learning hours: 26

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to implement and adapt training
programmes to enable animals to achieve specific objectives and targets. It
considers what resources are effective, monitoring of the mental and
physical condition of the animal in response to the training programme and
adapting it in accordance with the animal's needs and correct animal
handling techniques. It also considers the correlation between the animal's
confidence and performance levels and effective reporting of the animal's
progress in relation to the objectives set.

Relationship to National Occupational Standards: O29NCU40.3,
O29NAC18.2.
Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 45: Evaluate and improve training
programmes which enable
animals to achieve specific

objectives
Unit code: D/502/1604
QCF level: 3
Credit value: 2
Guided learning hours: 13

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required for the evaluation and improvement of
training programmes for animals in order that they can achieve set
objectives. It considers methods of evaluation, how to modify training
programmes.

Relationship to National Occupational Standards: O29NCU40.4

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 46; Handle animals to enable them to
work effectively

Unit code: F/502/1644
QCF level: 2

Credit value: 6

Guided learning hours: 45

Unit summary

The aim of this unit is to provide the learner with the knowledge and skills
required to handle animals to enable them to work. The learner will consider
the methods of handling, control and encouragement in order to promote
health and safety, animal welfare, the effects of the environment on the
animal and the resources required.

Relationship to National Occupational Standards : CU41.1.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 47: Care for animals after they have

worked
Unit code: F/502/1594
QCF level: 2
Credit value: 4
Guided learning hours: 30

Unit summary

The aim of this unit is to provide the learner with the knowledge and skills
required to care for animals after they have worked. It covers being able to
assess the condition of animals after work and provide suitable care.

Relationship to National Occupational Standards : CU41.2.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 48: Load and unload animals for

transportation
Unit code: K/502/1492
QCF level: 2
Credit value: 3
Guided learning hours: 23

Unit summary

The aim of this unit is to provide the learner with the knowledge and skills
needed to load and unload animals for transportation. It includes
preparation of the transportation equipment, health and safety, legislation,
maintaining the welfare of the animal throughout the process and effective
communication.

Relationship to National Occupational Standards : CU42.1.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 49:; Establish animals in a new

environment
Unit code: Y/502/1469
QCF level: 3
Credit value: 3
Guided learning hours: 19

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to establish animals in a new
environment.

The unit covers preparing the new environment ready for the animals and
monitoring them during establishment.

Relationship to National Occupational Standards: O29NCU42.2.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 50: Prepare for the transportation of

animals
Unit code: T/502/1494
QCF level: 2
Credit value: 4
Guided learning hours: 30

Unit summary

The aim of this unit is to provide the learner with the knowledge and skills
required for preparing to transport animals. It covers planning the journey;
the preparation of both the transportation and the animals; and loading and
containing the animals.

Relationship to National Occupational Standards: O29NCU43.1.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 51: Maintain the health and welfare
of animals during transportation

Unit code: K/502/1542
QCF level: 2

Credit value: 4

Guided learning hours: 30

Unit summary

The aim of this unit is to provide the learner with the knowledge and skills
required for maintaining the health and welfare of animals during
transportation and unloading. It does not cover the driving of vehicles.

Relationship to National Occupational Standards: O29NCU43.2.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 52: Plan, monitor and evaluate the
transportation of animals

Unit code: L/502/1517
QCF level: 3

Credit value: 3

Guided learning hours: 19

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to plan, monitor and evaluate the
transportation of animals. It is designed to be applicable to planning the
transport of individual or groups of animals, whatever the reasons for
transportation, or the distance they are to be taken. The learner will be able
to select the best form of transportation, plan the journey, prepare
documentation and ensure that those who are to transport the animals are
fully briefed. The learner will also be able to monitor transportation,
evaluate the effectiveness and take appropriate action where necessary.

Relationship to National Occupational Standards: O29NCU44.1,2

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 53:

Unit code:
QCF level:

Credit value:

Guided learning hours:

Unit summary

Determine and agree policies for
the management of animals

K/502/1606
3

5

33

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to set and agree policies for the

management of animals.

It involves the setting of policy objectives including identifying feasible and
viable options, communicating the agreed policy to key interest groups and
developing arrangements for reviewing the policy.

Relationship to National Occupational Standards: O29NCU51.1.
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Unit 54: Monitor and evaluate the
implementation of animal
management policies

Unit code: H/502/1605
QCF level: 3

Credit value: 4

Guided learning hours: 26

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to monitor and evaluate the effectiveness
of animal management policies. The learner will obtain information on
implementation of the policy, evaluate it and take appropriate action.

Relationship to National Occupational Standards: O29NCU51.2
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Unit 55:

Unit code:
QCF level:
Credit value:

Guided learning hours:

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to encourage, motivate and show
appreciation for the work of volunteers. The learner will assess the needs
and wishes of the volunteers, recognise their commitment and encourage

further development.

Relationship to National Occupational Standards: O29NCU89.1, 2

Encourage and motivate
volunteers

1/502/1645
3

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 56: Manage the work of volunteers

Unit code: D/502/1599
QCF level: 3

Credit value: 6

Guided learning hours: 39

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to manage the work of volunteers. It
includes planning the work of volunteers, ensuring that they have sufficient
resources to carry out the work, instructing them in the skills needed and
assessing their work.

Assessment requirements/evidence requirements

Simulation will not be acceptable.
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Unit 57: Prepare and maintain the
operational condition of work

boats
Unit code: A/502/3179
QCF level: 2
Credit value: 6
Guided learning hours: 45

Unit summary
The aim of this unit is to provide the learner with the knowledge and skills
required to prepare and maintain work boats for use.

The learner will carry out the necessary checks and maintenance, and
ensure that the work boat is safe and ready for use. In addition, they must
recognise and deal with any faults or problems that arise prior to operation
of the work boat.

Relationship to National Occupational Standards: O29NEC15.1.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 58: Operate work boats

Unit code: R/502/3222
QCF level: 2

Credit value: 6

Guided learning hours: 45

Unit summary

The aim of this unit is to provide the learner with the knowledge and skills
required to operate work boats.

All manoeuvres must be conducted safely, in accordance with
manufacturers and organisational requirements, and without causing
damage to the boat. The learner must take into account factors such as
weather conditions, water conditions and hazards during the operation of
the boat.

Learners must possess the appropriate certification or approvals to operate
the class of boat used during assessment of this unit.

Relationship to National Occupational Standards: O29NEC15.2

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 59: Prepare interpretive
entertainment and educational

activities
Unit code: L/502/3249
QCF level: 3
Credit value: 4
Guided learning hours: 26

Unit summary

The aim of this unit is to provide the knowledge, understanding and skills
required to prepare interpretative activities for a range of audiences using a
range of techniques. The techniques could include the use of audio
visual/electronic equipment, use of props or audience involvement and
participation.

Relationship to National Occupational Standards: O29NEC26.1.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 60: Deliver and evaluate interpretive
entertainment and educational

activities
Unit code: J/502/3251
QCF level: 3
Credit value: 4
Guided learning hours: 26

Unit summary

The aim of this unit is to provide the knowledge, understanding and skills
required to deliver and evaluate interpretative entertainment and
educational activities for a range of audiences using a range of techniques.

Relationship to National Occupational Standards: O29NEC26.2

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 61: Protect the environment through
legal enforcement

Unit code: H/502/3239
QCF level: 3

Credit value: 8

Guided learning hours: 52

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to work within the legislative framework.
The unit deals with the enforcement and compliance with regulations and/or
legislation (including bylaws) to protect the environment.

Enforcement should only be necessary where other means of resolving
problems and disputes have failed e.g. negotiation, warnings etc. The unit
covers the activities associated with identifying and confirming the need for
enforcement, and initiating the enforcement procedures themselves.

This unit is likely to be of relevance to public rights of way officers
(particularly in England and Wales), wardens and rangers in rural and urban
situations, and others who need to enforce legislation connected with their
area of work.

Relationship to National Occupational Standards: O29NEC29.1.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 62: Organise the receipt and storage
of goods in a retail environment

Unit code: A/500/4938
QCF level: 3

Credit value: 11

Guided learning hours: 59

Unit summary

This unit is firstly about organising staff to receive goods, for example when
preparing for seasonal intake of stock. Secondly, the unit involves
organising storage facilities and training and supervising staff in the use of
the storage system.

Relationship to National Occupational Standards: Unit B14.

Assessment requirements/evidence requirements

This unit requires workplace assessment of occupational competence.
Delivery of this unit must adhere to Skillsmart Retail’s Assessment Strategy
for QCF qualifications in the Retail Sector (www.skillsmartretail.com).
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Unit 63: Help customers choose products
in a retail environment

Unit code: M/500/5214
QCF level: 2

Credit value: 8

Guided learning hours: 56

Unit summary

This unit is about the sales role. It involves describing the features and
benefits of products to customers in ways that encourage them to make a
purchase. It also involves handling objections and spotting opportunities to
sell additional or associated products.

Relationship to National Occupational Standards: Unit C.3.

Assessment requirements/evidence requirements

This unit requires workplace assessment of occupational competence.
Delivery of this unit must adhere to Skillsmart Retail’s Assessment Strategy
for QCF qualifications in the Retail Sector (www.skillsmartretail.com).
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Unit 64: Maintain the availability of goods
for sale to customers in a retail

environment
Unit code: L/500/9786
QCF level: 3
Credit value: 11
Guided learning hours: 55

Unit summary

This unit is for team leaders responsible for organising and monitoring the
display of goods. Firstly, the unit is about briefing colleagues about display
requirements and supervising the assembly of displays. Secondly, the unit
is about assessing the effectiveness of displays prepared by colleagues
under the learner’s supervision. The third aspect of the unit is concerned
with keeping stock replenished and accurately priced, and making
suggestions for improving displays. The learner does not need specialist
visual merchandising skills for this unit.

Relationship to National Occupational Standards: Unit C.13.

Assessment requirements/evidence requirements

This unit requires workplace assessment of occupational competence.
Delivery of this unit must adhere to Skillsmart Retail’'s Assessment Strategy
for QCF qualifications in the Retail Sector (www.skillsmartretail.com).
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Unit 65: Evaluate the receipt of payments
from customers in a retail

environment
Unit code: D/500/9789
QCF level: 3
Credit value: 9
Guided learning hours: 35

Unit summary

This unit is about evaluating the way payments are processed by staff at
point of sale. Firstly, it involves spotting any problems with the way
payments are processed and sorting these out promptly. Secondly, the unit
involves monitoring that staff are following the company’s takings practices
and procedures.

Relationship to National Occupational Standards: Unit C.16.

Assessment requirements/evidence requirements

This unit requires workplace assessment of occupational competence.
Delivery of this unit must adhere to Skillsmart Retail’'s Assessment Strategy
for QCF qualifications in the Retail Sector (www.skillsmartretail.com).
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Unit 66: Improve the customer

relationship
Unit code: A/500/8830
QCF level: 3
Credit value: 8
Guided learning hours: 30

Unit summary

This unit is all about how the learner improves a relationship with customers

to improve their own customer service performance. This involves
improving customer communication and balancing the needs of the

customer with those of the organisation.
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Unit 67: Work with others to improve
customer service

Unit code: K/500/8919
QCF level: 3

Credit value: 7

Guided learning hours: 30

Unit summary

This unit is all about how the learner develops a relationship with others to
improve their own customer service performance. This involves
communicating with others and agreeing how to work together to give a
more effective service. In addition the learner will monitor their own and
the team’s performance and change the way they do things if this improves
customer service.
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Unit 68: Develop your own and others'
customer service skills

Unit code: K/601/1555
QCF level: 3

Credit value: 8

Guided learning hours: 53

Unit summary

This unit is all about how the learner develops their own customer service
skills, plans and carrys out coaching of others in customer service.
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Unit 69: Conduct priority and volume

investigations
Unit code: 3/502/5596
QCF level: 3
Credit value: 5
Guided learning hours: 25

Unit summary

This unit is about conducting investigations for priority and volume
investigations and is applicable to the investigation of all types of priority
and volume incidents. Learners will need to be able to gather and assess
the available information and intelligence, conduct a risk assessment,
identify and preserve the initial scene(s), and identify and deal with
material. They must also be able to develop initial lines of enquiry and deal
with any victim(s), witnesses and suspects appropriately. In addition, they
will need to ensure that the appropriate people are briefed about the status
of the investigation to maintain continuity.
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Unit 70: Interview victims and withesses
in relation to priority and volume

investigations
Unit code: R/502/5598
QCF level: 3
Credit value: 5
Guided learning hours: 25

Unit summary

This unit is about interviewing victims and withesses as part of priority and
volume investigations. The unit covers interviews conducted at police
premises or elsewhere. The learner must plan and prepare for both formal
and informal interviews by developing an interview strategy, assessing the
interviewee's fitness for interview, and setting up an appropriate location.
They must conduct interviews in accordance with legislation, policy and
other guidelines using appropriate interviewing techniques and
communication skills. Finally, learners are expected to evaluate interviews
(including their own performance) and take any necessary further action in
relation to investigations.

Assessment requirements/evidence requirements

This unit requires the workplace assessment of occupational competence.
Application of knowledge should be demonstrated in a learning and
development environment prior to application in the workplace. Competence
must be practically assessed on three occasions in the workplace, two
interviews must be with a victim(s) and one interview must be with a
witness. Simulation is permissible in this unit.

Delivery of this unit must adhere to Skills for Justice’s Assessment Strategy
(www.skillsforjustice.com).
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Unit 71: Interview suspects in relation to
priority and volume

investigations
Unit code: Y/502/5599
QCF level: 3
Credit value: 5
Guided learning hours: 25

Unit summary

This unit is about interviewing suspects as part of priority and volume
investigations. The unit covers interviews with suspects who are under
arrest and those who are not under arrest, whether the interview is
conducted at police premises or elsewhere. The learner must plan and
prepare for interviews by developing an interview plan, assessing the
suspect’s fitness for interview, and setting up an appropriate location.

They must conduct interviews in accordance with legislation, policy and
other guidelines using appropriate interviewing techniques and
communication skills. Finally, learners are expected to evaluate interviews
(including their own performance) and take any necessary further action.
Competence must be practically assessed on three occasions in the
workplace.

Assessment requirements/evidence requirements

Application of knowledge should be demonstrated in a learning and
development environment prior to application in the workplace. Competence
must be practically assessed on three occasions in the workplace.
Simulation is permissible in this unit.

Delivery of this unit must adhere to Skills for Justice’s Assessment Strategy
(www.skillsforjustice.com).
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Unit 72: Prepare and submit case files

Unit code: A/602/1538
QCF level: 3

Credit value: 5

Guided learning hours: 33

Unit summary

This unit focuses on the preparation and submission of case files. Case files
may be overnight files, abbreviated (expedited) files or full files, and could
comprise files relating to prosecutions, fatal road collisions, missing persons
etc; those that they work with will depend on their role and responsibilities.
In preparing case files they are expected to establish the current status of
the investigation, distinguish between different types of case materials (e.g.
that likely to assist the prosecution or defence), and identify that which is
sensitive and non-sensitive. They must submit case files to internal
departments and colleagues and/or to the prosecuting authorities, and
respond to any requests for further action. In addition, they will need to
ensure that all relevant documentation and actions (e.g. informing victims)
have been completed correctly.

Assessment requirements/evidence requirements

This unit requires the workplace assessment of occupational competence.

Delivery of this unit must adhere to Skills for Justice’s Assessment Strategy
(www.skillsforjustice.com).
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Unit 73: Present information to courts or
other hearings

Unit code: F/602/1539
QCF level: 3

Credit value: 5

Guided learning hours: 33

Unit summary

This unit is about preparing and presenting information to courts and other
hearings. This includes presenting information in an effective manner
complying with the rules, procedures and acceptable professional standards.
You must also ensure that all relevant aspects of community and race
relations, diversity and human rights are adhered to. This unit requires the
workplace assessment of occupational competence wherever practicable.

Assessment requirements/evidence requirements

Delivery of this unit must adhere to Skills for Justice’s Assessment Strategy
(www.skillsforjustice.com).

N029098 - Specification — Edexcel Level 3 Award, Certificate and Diploma in Work based 405
Animal Care (QCF) - Issue 1 - August 2011 © Pearson Education Limited 2011



TTOZ paywi uonednpy uosiead @ TT0Z ISnNBny - T anssI —(400) a4ed |ewiuy
paseq o ul ewo|dig pue 91edi1a) ‘plemy € [9AST [92X9p3 - uoled|1dads - 860620N

90V

pajlodau
9Q p|noys sayoeauq Aue woym 03] pue aunpadoud Jo
[020]04d 1N0D JO yoeauq e S93N3ISuU0d 1eym AJuspl  6°T

sbulieay
1@ pue sJnod ul sjod0304d pue sainpadold Ajjusapl 8°T

[uuosuad
1N0D JO sal3l|igisuodsad pue s9|0Jd 9yl 9qlased  /'T

aoueApe
ul DudpIAD bulapisuod Jo aouepodwi ayj uieldxg  9'T

sanljigisuodsal pue 3|o0.
J1ay3 pue bulieay/3unod je a|gejieAe (40310110S Alnp
‘yoddns wipIA "6'9) sadIAJes Joddns oyl AJausapl  §'T

SJUBPUSJSP pue SBSSaUIIM
‘SWIDIA UM uosiel| pajyiwaad sy} aquasad  +'T

uonsanb
Ul 9sed ay3) 03 JueAajal uone|siba) syl AJuuapl €'T

sybl1 uewny pue AJISIDAIp
‘9084 03 uole|ad Ul syuswadinbaa jeuonlesiuebio
pue uone|siba| JueAs|as ‘Jualind AJl3usapl 2T

sbulieay J49ylo pue 1N0d 0} SDUBPIAD
buinuasaud 10j 9o3130e4d JO S9pPOD pue sainpadold
‘saijod ‘uone|siba| JueAs|ad ‘quaaand AJauapr T'T

sbulieay Jayjo pue s3unod
03 92uapiAa bunuasaud
10J syuswalinbau
|euonesiuebio

pue |eba| ayz mou) T

?1eq

CRITENEIEY
oljojyiod

adAy
32U3PIAT

e119311D JUDWISSISSY

sawo023no bulu.iea

eLI9)LID JUSWISSISSe puR SaWO0d3IN0 §ululea




TT0Z peywi uoiednpy uosiead @ TT10Z snbny — T anssI - (400) a4eD |ewiuy

L0V paseq oM ul ewoldiq pue 23edy13Id) ‘PIBMY € [9AT [20XeP3 - uonedydads - 8606Z0N
ased
3y3] Jo Jed se noA AQ papiaodd s|eldaiew uajildm
Aue YlIM Jud3SISUOD S| JBY]} 9DUDPIAD |BJIO 9PINOLd  G'€
9NUDA
23 JO saunpadoud ay3 pue sajnJ ayj Joj piebad anp
yiym suoiisanb 03 puodsad pue uoijewaojul 9pIAOId v'E
sawl] ||e je JnoiAeyaq pue aoueleadde
JO spdepue]s |euoissajold ajgeidaosoe 03 wWIoju0) €€
S|el@iew pue sajou ajelidoadde
93 JO uoissassod ul ade noA jeyly adnsug  7'¢€ sBuleay 49410
bulieay ay3 jo aoueape 10 S}UN02 03} uonew.olul
ul uonewJouUl JuRAdIaJ BY] aJedaud pue Japisuo)  T°E juasaud 03 9|ge ag €
uoIjeUIWEBX3-SS0JD Japun ainsodwod
pue |0Jju0d bBululejulew 404 sanbjuydal aquUIseg  9°'¢
uo1ssassod UnoA ul sjeldalew pue
S9]0U Aue 03 13J3J4 ued NOA UBYM pue moy aquoisag §'C
bulieay Jo
1NO0D B Ul A[DAII094)9 20UdpIAD DAID 03 MOy 2qudseq +°¢C
sanoyine bunnoasold yiim asiel| 03 moy aqldsaq  €°¢7
uollejuasald 10 s|eldaiew pue sajou ‘9duapiAd
ule}qo pue 93eJ0| 0] J9YM pue Moy 2qudseq  7°¢C
Ayabajul pue AjInuiuod sbulieay J1ayjo
J19y3 sulejulew eyl Jauuew e ul s|elalew pue 10 S}JN02 03 uonew.olul
S9310U 9|gejieAe xew pue ‘aiedald 0] moy aquIsaq  T°C Juasald 03 moy moudy r4
CRlIENETEN] adAy
9jeq | 01]0J110d | DOUdpIA] BLI9}ID JUDWISSASSY sawod3no buluiean




TTOZ paywi uonednpy uosiead @ TT0Z ISnNBny - T anssI —(400) a4ed |ewiuy

paseq Y4oM ul ewojdig pue 33edISD ‘PIeMY € [2AST [29X3p3 — UoIRRIYIdS — 860620N 80v
(pajdwes Jr)

:91eQ :24njeubis JaljIUBA [eUJDIUT

:91eQ :24njeubis Jossassy

:91e(Q :a4njeubis Joulea

=hl=lq ;awieu Jaulea

Ajlaoyine jueas|ad
ay3 03 Apdwoud uoiuane JnoA 03 2wod eyl
|02030.d 10 ainpadold N0 Jo sayoealdq Aue uoday /'€

Aj93eudoadde pue Ajpdwoud
HBuieay Jo0 1UN0dD 9y3 JO sSuoRDAJIPp || 0] puodsay  9'¢

9jeq

CRITENEIEY
oljoj3u0d

adA)
CRITET V|

eLI9]1ID JUDWISSOSSY sawod3no bujuiea




Unit 74: Develop your business idea

Unit code: J/500/4604
QCF level: 2

Credit value: 1

Guided learning hours: 10

Assessment requirements/evidence requirements

Assessment to be based on naturally occurring evidence or realistic work
environment.
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Unit 75: Develop your business idea

Unit code: Y/500/4591
QCF level: 3

Credit value: 1

Guided learning hours: 10

Assessment requirements/evidence requirements

Assessment to be based on naturally occurring evidence or realistic work
environment.
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Unit 76: Explore your business motives

Unit code: R/500/4606
QCF level: 2

Credit value: 1

Guided learning hours: 10

Assessment requirements/evidence requirements

Assessment to be based on naturally occurring evidence or realistic work
environment.
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Unit 77: Explore your business motives

Unit code: K/500/4594
QCF level: 3

Credit value: 1

Guided learning hours: 10

Assessment requirements/evidence requirements

Assessment based on naturally occurring evidence or within a realistic work
environment.
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Unit 78: Improve your business skills

Unit code: Y/500/4607
QCF level: 2

Credit value: 1

Guided learning hours: 10

Assessment requirements/evidence requirements

Assessment based on naturally occurring evidence or within a realistic work
environment.
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Unit 79: Keep Financial Records

Unit code: D/601/5800
QCF level: 2

Credit value: 4

Guided learning hours: 32

Assessment requirements/evidence requirements

Assessment based on naturally occurring evidence or within a realistic work
environment.
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Unit 80: Keep Financial Records

Unit code: M/601/5803
QCF level: 3

Credit value: 4

Guided learning hours: 28

Assessment requirements/evidence requirements

Assessment based on naturally occurring evidence or within a realistic work
environment.
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Unit 81: Keeping Up to Date with Current
Legislation in a Business

Unit code: T/601/4412
QCF level: 2

Credit value: 2

Guided learning hours: 16

Assessment requirements/evidence requirements

Assessment based on naturally occurring evidence or within a realistic work
environment.
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Unit 82: Define the Product or Service of
the Business

Unit code: K/601/4374
QCF level: 2

Credit value: 3

Guided learning hours: 24

Assessment requirements/evidence requirements

Assessment based on naturally occurring evidence or within a realistic work
environment.
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Unit 83: Define the Product or Service of
the Business

Unit code: M/601/4375
QCF level: 3

Credit value: 3

Guided learning hours: 21

Assessment requirements/evidence requirements

Assessment based on naturally occurring evidence or within a realistic work
environment.
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Unit 84: Carry out Banking for a Business

Unit code: R/601/5356
QCF level: 2

Credit value: 2

Guided learning hours: 16

Assessment requirements/evidence requirements

Assessment based on naturally occurring evidence or within a realistic work
environment.
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Unit 85: Carry out Banking for a Business

Unit code: Y/601/5357
QCF level: 3

Credit value: 2

Guided learning hours: 14

Assessment requirements/evidence requirements

Assessment based on naturally occurring evidence or within a realistic work
environment.
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Unit 86: Carry Out Plans for a Business

Unit code: F/601/4378
QCF level: 3

Credit value: 3

Guided learning hours: 21

Assessment requirements/evidence requirements

Assessment based on naturally occurring evidence or within a realistic work
environment.

N029098 - Specification — Edexcel Level 3 Award, Certificate and Diploma in Work based 441
Animal Care (QCF) - Issue 1 - August 2011 © Pearson Education Limited 2011



TTOZ paywi uonednpy uosiead @ TT0Z ISnNBny - T anssI —(400) a4ed |ewiuy
paseq o ul ewo|dig pue 91edi1a) ‘plemy € [9AST [92X9p3 - uoled|1dads - 860620N

[4747%

|[n4ssa2ons uaaq sey ueld ayy J1 abpnl 03 pasn
4 ||IM jey) sJojedipul 9cuewdoad Ay ayj ule|dx3

Adessadau JI wayl
abueyd 10 aA|0s 03 uonoe jdwold axe3 pue ao13oead
ojul sue|d ay3 buipand yum swajqold Ajiausapi

POA|OAUI
9|doad jybu1 2yl yum ssaubouad buimainad pue
buiseyd 4o} syjuswabuedse buliojiuow ace|d ul Ind

syobue) pue s|eob
Buiaaiyoe 104 saulpeap 39S yim ssasoad e ysigeisy

Ve

e€c

[ayd

T°c

sue|d ssauisnq
Jojluow 03 a|gqe ag 4

ue|d ay3 ul sanuleBdUN
Aue ssauppe 03 sue|d Aouabuiauod aoe|d ul Ind

2o10euad ojul ueld ayy Ind djay 03 ssauisng
3y3 ul paAjoAul 9jdoad abeanodua pue 91RAION

sjuawisn(pe
Alessadau Aue ayew pue juapiyins aJde ue|d ayl
1IN0 Auied 03 9|ge|leAe ade Jeyl S921n0sad 3yl o9y

Sau03s9|IW
pue sgjeasawiy ‘saniAloe ‘syabiey sapnjpul Jeyl
ue|d ssauisng ay3 3usawajdwi 03 a|npayds e dojaaag

7"

€T

(4!

T'T

sue|d ssauisnqg
jusw|dwi 03 9|ge ag T

ojeq

CLITEYEYEY
oljoj310d

adAy
32U3PIAT

21193110 JUDWISSASSY

sawo023no bulu.iea

eLI9)LID JUSWISSISSe puR SaWO0d3IN0 §ululea




TT0Z peywi uoiednpy uosiead @ TT10Z snbny — T anssI - (400) a4eD |ewiuy
vy paseq oM ul ewo|diq pue 93ediIa) ‘plemy € [9AST [90X9p3 - uoed|1dads - 860620N

(pajduwes i)

:91eQ :24n3jeubis JaljIaA |eulu]
:93eq :a4njeubis 10Ssassy
:91eq :a4njeubis Jsulea
:9]eq :9Weu Jaulea

sjobJe] pue swie mau 3yl 193W 0] papasau
s92.4n0saJd ay3 bulpnpoul ‘saniunjyoddo mau Aue
03 9suodsad ul sue|d wua]-buo| BSIADL pue MIIADY  €°€

S9JIAJDS 10 syonpoud ‘sjaxlew
Mau ‘gidwexa J10j ‘j1Iequa 03 Aj9x1| a4e Asyl 1eym pue
ueld ssauisng ayj 404 saniunyoddo mau asAjleuy  7'€

$824N0SaJ Jo asn juapie ayl buipnjpul ‘sueid sue|d ssauisnq asiAal
3U3 JO SS220NS pue Ssjijauaq ‘sisod ayy ajenjeAg '€ pue 21en|jeAs 03 3|ge ag €

CRlIENETEN] adAy
9jed | 0l1]0j310d | @OUdpIAg eL19311D JUDWISSISSY sawod3no bujuiea




444 N029098 - Specification — Edexcel Level 3 Award, Certificate and Diploma in Work based
Animal Care (QCF)- Issue 1 - August 2011 © Pearson Education Limited 2011



Unit 87: Check what Customers Need from
the Business

Unit code: Y/601/5925
QCF level: 3

Credit value: 3

Guided learning hours: 21

Assessment requirements/evidence requirements

Assessment based on naturally occurring evidence or within a realistic work
environment.
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Unit 88: Controls for Customer Payments

Unit code: Y/601/5360
QCF level: 2

Credit value: 3

Guided learning hours: 16

Assessment requirements/evidence requirements

Assessment based on naturally occurring evidence or within a realistic work
environment.
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Unit 89: How to Treat Business Customers

Unit code: M/601/6207
QCF level: 2

Credit value: 3

Guided learning hours: 24

Assessment requirements/evidence requirements

Assessment based on naturally occurring evidence or within a realistic work
environment.
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Unit 90: Obtaining Support for a Business

Idea
Unit code: T/601/4393
QCF level: 2
Credit value: 3
Guided learning hours: 24

Assessment requirements/evidence requirements

Assessment to be based on naturally occurring evidence or within a realistic
work environment.
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Unit 91: Obtaining Support for a Business

Idea
Unit code: A/601/4394
QCF level: 3
Credit value: 3
Guided learning hours: 21

Assessment requirements/evidence requirements

Assessment to be based on naturally occurring evidence or within a realistic
work environment.
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Unit 92: Plan how to let customers know
about products or services

Unit code: Y/601/5939
QCF level: 2

Credit value: 2

Guided learning hours: 16

Assessment requirements/evidence requirements

Assessment to be based on naturally occurring evidence or within a realistic
work environment.
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Unit 93: Plan how to let customers know
about products or services

Unit code: H/601/5944
QCF level: 3

Credit value: 3

Guided learning hours: 21

Assessment requirements/evidence requirements

Assessment to be based on naturally occurring evidence or within a realistic
work environment.
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Unit 94: Seek Advice and Help for the

Business
Unit code: J/601/6245
QCF level: 2
Credit value: 2
Guided learning hours: 16

Assessment requirements/evidence requirements

Assessment to be based on naturally occurring evidence or within a realistic
work environment.

N029098 - Specification — Edexcel Level 3 Award, Certificate and Diploma in Work based 465
Animal Care (QCF) - Issue 1 - August 2011 © Pearson Education Limited 2011



TTOZ paywi uonednpy uosiead @ TT0Z ISnNBny - T anssI —(400) a4ed |ewiuy
paseq o ul ewo|dig pue 91edi1a) ‘plemy € [9AST [92X9p3 - uoled|1dads - 860620N

99v

uaAIb djay

pue 92|Ape a3 Jo pJodad e doay 03 Moy aql4dsad
uodn paija4 8q ued pauieiqo djpy pue

DIApE 33 J9y3iayMm 9p1dap 03 el ay3 AJijuap]

(43

T°€

pauleiqo
djay pue a2iApe ay3 pJodal
pue 323yd> 03 MOy MOouU}| €

AYyM pue passndsip aJam

sjuiod yoiym uiejdxa pue djay pue aoiApe uieiqo
paJdinbau djay pue ao1Ape

93 196 01 payse aq 03 pasau suolisanb jeym Ajiauspi

djay pue a21Ape 13}J0 UBd Oym
3S0U3 U1IM 10BIUO0D 93eW 03 MOY pue uaym apidaqg

€c

¢

T°c

ssauisng ayj Joj djay pue
32IApE ule1qo 03 3|qe ag Z

pa1039|3s
S924N0S ay] woJj djay pue a2iApe ‘uoiew.ojul
Buluielqo Jo syyauaq pue 1502 Aj9y1| Y3 IN0 JIOM

(039 ‘sasijeldads
‘spually ‘adwexa J04) ssauisng ayi oddns 03 djay
pue 9JIApEe ‘uoilewJoiul JO S92IN0S JUdIaIp AJauapl

ssauisng ayj 40
sue|d umo salsies jeyl Aem e ul piemuoyj ssauisng
ay3 ae3 03 papasu s djay Jo pup| 3eym aquIdsag

(938 ‘101 ‘buipuny ‘buiuue|d ssauisng
aidwexa 10j) yum djsy pasu Aew ssauisng
93 sw|qodd 10 sanss| Jo pup| jeym AJiausapi

7"

€T

1

T'T

ssauisng ay3 JoJj djay
pue DIApe 399 ay3 306 03
aJaym Ajiauspi o3 a|qe og T

?1eq

CRITENEIEY
oljojyiod

adAy
32U3PIAT

e119311D JUDWISSISSY

sawo023no bulu.iea

eLI9)LID JUSWISSISSe puR SaWO0d3IN0 §ululea




TT0Z peywi uoiednpy uosiead @ TT10Z snbny — T anssI - (400) a4eD |ewiuy

L9% paseq 340 Ul ewo|dig pue 931ediid) ‘pleMy € [9AST |90Xap3 - uoilednads - 8606Z0N
(pajdwes jr)

193k :24njeubis JallIaA |eulalul

:93eQ :24njeubis 10Ssassy

.92]e _w\_Jumcm_m Jouleoan

.9le .ouwleu Jsulean



468 N029098 - Specification — Edexcel Level 3 Award, Certificate and Diploma in Work based
Animal Care (QCF)- Issue 1 - August 2011 © Pearson Education Limited 2011



Unit 95: Seek Advice and Help for the

Business
Unit code: H/601/6236
QCF level: 3
Credit value: 3
Guided learning hours: 21

Assessment requirements/evidence requirements

Assessment to be based on naturally occurring evidence or within a realistic
work environment.
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Unit 96: Improving the Quality of Products
or Services

Unit code: L/601/4383
QCF level: 2

Credit value: 3

Guided learning hours: 24

Assessment requirements/evidence requirements

Assessment to be based on naturally occurring evidence or within a realistic
work environment.
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Unit 97: Improving the Quality of Products
or Services

Unit code: R/601/4384
QCF level: 3

Credit value: 3

Guided learning hours: 21

Assessment requirements/evidence requirements

Assessment to be based on naturally occurring evidence or within a realistic
work environment.

N029098 - Specification — Edexcel Level 3 Award, Certificate and Diploma in Work based 477
Animal Care (QCF) - Issue 1 - August 2011 © Pearson Education Limited 2011



TTOZ paywi uonednpy uosiead @ TT0Z ISnNBny - T anssI —(400) a4ed |ewiuy
paseq o ul ewo|dig pue 91edi1a) ‘plemy € [9AST [92X9p3 - uoled|1dads - 860620N

8LV

juswdojanap
Jieis ajeudoadde ue|d pue Ajljenb aaoadwi 03

JJe1s Aq papoau ale sapnilile pue S||S JeYM SSassy ¢
S9JIAJDS 10
syonpoad jo Ayjenb ayj aAoadwi djay pjnom awayds
uoniubooal Ajljenb e buiuielqo Jayiaym ssassy  €°¢
[0J43Uu0D Ajljenb Jo spoyiaw ,sJ0313dwod
yym atedwod Aayy moy ssasse ‘g|qissod 56pa
2Jaym pue ‘Ajljenb aunseaw 03 sAem a|gejins pul4 27 sAnnadwWod e ssauisng
dAIII_dWOD 9q a3 aA1b 0] syobue)
03 ssauisng ayj3 Jo syed |euoijeldado pue |edIuyd9) juswaAoldwi Ajljenb
‘Juswabeuew ay3y ul Ajljenb anoiadwi 03 s3abuey 39S 1°C ysijgeisa 03 a|qe ag r4
109dxa Aayy Ayljenb Jo s|ang)
a3 buiAlodal ade S1awWo03snd ay) JOYIaym Ssassy Z°T S9DIAISS pue $19Npo.d
pieme Ajljenb e bBuiaaiyoe JO Ajljenb ayj 03 uone|ad
SSauISNg 9y3 JO S}dW dY3 U0 SMIIA J19y3 buipnpoul ul suoneldadxs Jawoisnd
‘Ajijenb uo suoneldadxa ,SJoW03IsNd Yyodeasay I°'T len|eAs 03 9|ge ag T

?1eq

CRITENEIEY
oljojyiod

adAy
32U3PIAT

e119311D JUDWISSISSY

sawo023no bulu.iea

eLI9)LID JUSWISSISSe puR SaWO0d3IN0 §ululea




TT0Z peywi uoiednpy uosiead @ TT10Z snbny — T anssI - (400) a4eD |ewiuy

6Ly paseq oM ul ewoldiq pue 23edy13Id) ‘PIBMY € [9AT [20XeP3 - uonedydads - 8606Z0N
(pajdwes jr)
:93ed :24njeubis JallIdA |eulalu
:93eQ :24njeubis 10ssassy
:91eQ :24njeubis Jsudea
:91eQ ;oweu Jaulea’
juswanoidwi Ayijenb yym swajqoud
buissalppe pue buiAjijuapl o3 yoeoadde ue dojpasq €€
PaA|OAUI
[|e JO smaIA Bul3D3]|00 pue ‘sassad04d pue SDIAIDS
‘syonpoud buidwes ajdwexa J10j sxoayd ssalboud
Jdeinbad 1oj wajisAs e juswa|dwi pue asined '€
S9DIAIDS
10 syonpoad aAoiaduwil 03 pasn 39 ||IM SIY]} moy Ayijenb anoadwi
Buiesipul ‘waisAs sjule|dwod pue synej e asiAaQ T°'€ pue Jojluow 03 9|ge ag c
CRlIENETEN] adAy
9jeq | 01]0J110d | DOUdpIA] BLI9}ID JUDWISSASSY sawod3no buluiean




480 N029098 - Specification — Edexcel Level 3 Award, Certificate and Diploma in Work based
Animal Care (QCF)- Issue 1 - August 2011 © Pearson Education Limited 2011



Unit 98: Choose supplies and suppliers for
your business

Unit code: D/500/4592
QCF level: 2

Credit value: 1

Guided learning hours: 10

Assessment requirements/evidence requirements

Assessment to be based on naturally occurring evidence or within a realistic
work environment.
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Unit 99: Choose supplies and suppliers for
your business

Unit code: L/500/4586
QCF level: 3

Credit value: 2

Guided learning hours: 20

Assessment requirements/evidence requirements

Assessment to be based on naturally occurring evidence or within a realistic
work environment.
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Unit 100: Bidding for Work

Unit code: J/601/6133
QCF level: 2

Credit value: 2

Guided learning hours: 16

Assessment requirements/evidence requirements

Assessment to be based on naturally occurring evidence or within a realistic

work environment.
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Unit 101: Bidding for Work

Unit code: D/601/6137
QCF level: 3

Credit value: 3

Guided learning hours: 21

Assessment requirements/evidence requirements

Assessment to be based on naturally occurring evidence or within a realistic
work environment.
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Unit 102: Contract the Business Premises

Unit code: H/601/4406
QCF level: 2

Credit value: 2

Guided learning hours: 16

Assessment requirements/evidence requirements

Assessment to be based on naturally occurring evidence or within a realistic
work environment.
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Unit 103: Impact of the Environment on a

Business
Unit code: K/601/5783
QCF level: 2
Credit value: 3
Guided learning hours: 24

Assessment requirements/evidence requirements

Assessment to be based on naturally occurring evidence or within a realistic
work environment.
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Unit 104: Prepare Wages

Unit code: F/601/5854
QCF level: 2

Credit value: 2

Guided learning hours: 16

Assessment requirements/evidence requirements

Assessment to be based on naturally occurring evidence or within a realistic
work environment.
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Unit 105: Prepare Wages

Unit code: J/601/5855
QCF level: 3

Credit value: 4

Guided learning hours: 28

Assessment requirements/evidence requirements

Assessment to be based on naturally occurring evidence or within a realistic

work environment.
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Unit 106: Run a Business from Home

Unit code: M/601/4408
QCF level: 2

Credit value: 3

Guided learning hours: 24

Assessment requirements/evidence requirements

Assessment to be based on naturally occurring evidence or within a realistic
work environment.
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Unit 107: Run a Business from Home

Unit code: T/601/4409
QCF level: 3

Credit value: 3

Guided learning hours: 21

Assessment requirements/evidence requirements

Assessment to be based on naturally occurring evidence or within a realistic
work environment.
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Unit 108: Sell Products or Services using
the Internet

Unit code: H/601/6169
QCF level: 2

Credit value: 3

Guided learning hours: 24

Assessment requirements/evidence requirements

Assessment to be based on naturally occurring evidence or within a realistic
work environment.
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Unit 109: Sub-Contract Work

Unit code: D/601/5859
QCF level: 2

Credit value: 2

Guided learning hours: 16

Assessment requirements/evidence requirements

Assessment to be based on naturally occurring evidence or within a realistic
work environment.
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Unit 110: VAT Registration and Returns

Unit code: Y/601/5861
QCF level: 2

Credit value: 3

Guided learning hours: 24

Assessment requirements/evidence requirements

Assessment to be based on naturally occurring evidence or within a realistic
work environment.
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Unit 111: VAT Registration and Returns

Unit code: H/601/5863
QCF level: 3

Credit value: 4

Guided learning hours: 28

Assessment requirements/evidence requirements

Assessment to be based on naturally occurring evidence or within a realistic
work environment.
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Further information

Our customer service numbers are:

BTEC and NVQ 0844 576 0026
GCSE 0844 576 0027
GCE 0844 576 0025
The Diploma 0844 576 0028

DiDA and other qualifications 0844 576 0031
Calls may be recorded for training purposes.

Useful publications

Related information and publications include:

e Centre Handbook for Edexcel QCF NVQs and Competence-based
Qualifications published annually

o functional skills publications — specifications, tutor support materials and
question papers

e Regulatory Arrangements for the Qualification and Credit Framework
(published by Ofqual, August 2008)

e the current Edexcel publications catalogue and update catalogue.

Edexcel publications concerning the Quality Assurance System and the
internal and standards verification of vocationally-related programmes can
be found on the Edexcel website.

NB: Some of our publications are priced. There is also a charge for postage
and packing. Please check the cost when you order.
How to obtain National Occupational Standards

To obtain the National Occupational Standards in Animal Care please go to
www.ukstandards.org.uk.
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Professional development and training

Edexcel supports UK and international customers with training related to
NVQ and BTEC qualifications. This support is available through a choice of
training options offered in our published training directory or through
customised training at your centre.

The support we offer focuses on a range of issues including:

e planning for the delivery of a new programme

e planning for assessment and grading

o developing effective assignments

e building your team and teamwork skills

e developing student-centred learning and teaching approaches
e building functional skills into your programme

e building effective and efficient quality assurance systems.

The national programme of training we offer can be viewed on our website
(www.edexcel.com/training). You can request customised training through
the website or by contacting one of our advisers in the Training from
Edexcel team via Customer Services to discuss your training needs.

The training we provide:

e is active

e is designhed to be supportive and thought provoking
e builds on best practice

e may be suitable for those seeking evidence for their continuing
professional development.
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Annexe B: Quality assurance

Key principles of quality assurance

e A centre delivering Edexcel qualifications must be an Edexcel recognised
centre and must have approval for qualifications that it is offering.

e The centre agrees, as part of gaining recognition, to abide by specific
terms and conditions relating to the effective delivery and quality
assurance of assessment. The centre must abide by these conditions
throughout the period of delivery.

o Edexcel makes available to approved centres a range of materials and
opportunities to exemplify the processes required for effective
assessment and provide examples of effective standards. Approved
centres must use the guidance on assessment to ensure that staff who
are delivering Edexcel qualifications are applying consistent standards.

e An approved centre must follow agreed protocols for: standardisation of
assessors; planning, monitoring and recording of assessment processes;
internal verification and recording of internal verification processes and
dealing with special circumstances, appeals and malpractice.

Quality assurance processes

The approach to quality assured assessment is made through a partnership
between a recognised centre and Edexcel. Edexcel is committed to ensuring
that it follows best practice and employs appropriate technology to support
quality assurance processes where practicable. The specific arrangements
for working with centres will vary. Edexcel seeks to ensure that the quality-
assurance processes it uses do not inflict undue bureaucratic processes on
centres, and works to support them in providing robust quality-assurance
processes.

The learning outcomes and assessment criteria in each unit within this
specification set out the standard to be achieved by each learner in order to
gain each qualification. Edexcel operates a quality-assurance process,
designed to ensure that these standards are maintained by all assessors
and verifiers.

For the purposes of quality assurance, all individual qualifications and units
are considered as a whole. Centres offering these qualifications must be
committed to ensuring the quality of the units and qualifications they offer,
through effective standardisation of assessors and internal verification of
assessor decisions. Centre quality assurance and assessment processes are
monitored by Edexcel.
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The Edexcel quality-assurance processes will involve:

gaining centre recognition and qualification approval if a centre is not
currently approved to offer Edexcel qualifications

annual visits to centres by Edexcel for quality review and development of
overarching processes and quality standards. Quality review and
development visits will be conducted by an Edexcel quality development
reviewer

annual visits by occupationally competent and qualified Edexcel
Standards Verifiers for sampling of internal verification and assessor
decisions for the occupational sector

the provision of support, advice and guidance towards the achievement
of National Occupational Standards.

Centres are required to declare their commitment to ensuring quality and
appropriate opportunities for learners that lead to valid and accurate
assessment outcomes. In addition, centres will commit to undertaking
defined training and online standardisation activities.

538

N029098 - Specification — Edexcel Level 3 Award, Certificate and Diploma in Work based
Animal Care (QCF)- Issue 1 - August 2011 © Pearson Education Limited 2011



Annexe C: Centre certification and registration

Edexcel Standards Verifiers will provide support, advice and guidance to
centres to achieve Direct Claims Status (DCS). Edexcel will maintain the
integrity of Edexcel QCF NVQs through ensuring that the awarding of these
qualifications is secure. Where there are quality issues identified in the
delivery of programmes, Edexcel will exercise the right to:

o direct centres to take action
e limit or suspend certification
e suspend registration.

The approach of Edexcel in such circumstances is to work with the centre to
overcome the problems identified. If additional training is required, Edexcel
will aim to secure the appropriate expertise to provide this.

What are the access arrangements and special considerations for the
qualifications in this specification?

Centres are required to recruit learners to Edexcel qualifications with
integrity.

Appropriate steps should be taken to assess each applicant’s potential and a
professional judgement should be made about their ability to successfully
complete the programme of study and achieve the qualification. This
assessment will need to take account of the support available to the learner
within the centre during their programme of study and any specific support
that might be necessary to allow the learner to access the assessment for
the qualification. Centres should consult Edexcel’s policy on learners with
particular requirements.

Edexcel’s policy on access arrangements and special considerations for
Edexcel qualifications aims to enhance access to the qualifications for
learners with disabilities and other difficulties (as defined by the 1995
Disability Discrimination Act and the amendments to the Act) without
compromising the assessment of skills, knowledge, understanding or
competence. Please refer to Access Arrangements and Special
Considerations for BTEC and Edexcel NVQ Qualifications for further details.
www.edexcel.com.
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Annexe D: Additional requirement for qualifications
that use the term ‘NVQ’ in a QCF qualification title

Please go to www.ofqual.gov.uk to access the document '‘Operating rules for
using the term 'NVQ’ in a QCF qualification title’.
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