
Specification 
 

Edexcel Level 3 Award, Certificate and Diploma in 
Work based Animal Care (QCF) 

For first registration July 2011 
 
 

 
 

Edexcel NVQ/competence-
based qualifications 



 

 

Edexcel, a Pearson company, is the UK’s largest awarding organisation offering 
vocational and academic qualifications and testing, to employers, training providers, 
colleges, schools, and other places of learning in the UK, and in over 85 countries 
worldwide. 

Our specialist suite of qualifications include NVQs, Apprenticeships, WorkSkills, 
Functional Skills, Foundation Learning, as well as our exclusive range of BTECs, 
from entry level right through to Higher National Diplomas. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

References to third party material made in this specification are made in good faith. 
Edexcel does not endorse, approve or accept responsibility for the content of 
materials, which may be subject to change, or any opinions expressed therein. 
(Material may include textbooks, journals, magazines and other publications and 
websites.) 

 

 

Authorised by Martin Stretton 
Prepared by Matt Gregory 

Publications Code N029098 

All the material in this publication is copyright 
© Pearson Education Limited 2011 

 



 

Contents 

Qualification titles covered by this specification 1 

Key features of the Edexcel Level 3 Award, Certificate and 
Diploma in Work based Animal Care (QCF) 3 

What is the purpose of these qualifications? 3 

Who are these qualifications for? 3 

What are the benefits of these qualifications to the learner and 
employer? 3 

What are the potential job roles for those working towards these 
qualifications? 3 

What progression opportunities are available to learners who 
achieve these qualifications? 4 

What is the qualification structure for the Edexcel Level 3 
Award in Work based Animal Care (QCF)? 5 

What is the qualification structure for the Edexel Level 3 
Certificate in Work based Animal Care (QCF)? 8 

What is the qualification structure for the Edexcel Level 3 
Diploma in Work-based Animal Care (QCF)? 23 

How are the qualifications graded and assessed? 54 

Assessment requirements/strategy 54 

Types of evidence 55 

Centre recognition and approval 56 

Centre recognition 56 

Approvals agreement 56 

Quality assurance 56 

What resources are required? 56 

Unit format 57 



 

Units  59 

Unit 1:  Implement, monitor and evaluate plans for the health and 
welfare of animals 61 

Unit 2:  Promote, monitor and maintain health, safety and security 
of the workplace 67 

Unit 3:  Plan the handling and restraint of animals 73 

Unit 4:  Plan, supervise and control the movement of animals 77 

Unit 5:  Welcome, receive and care for visitors to sites 81 

Unit 6:  Investigate reported abuse or harm to animals and act 
appropriately 85 

Unit 7:  Co-ordinate the care of animals that have strayed been 
abused, harmed or abandoned 91 

Unit 8:  Provide advice and guidance on the choice and care of 
animals to prospective keepers 95 

Unit 9:  Assess the suitability of new environments for the 
placement of animals 101 

Unit 10:  Plan the establishment and management of wild animal 
populations 105 

Unit 11:  Monitor and evaluate the establishment and management 
of wild animal populations 111 

Unit 12:  Provide information on how to maintain the behaviour, 
health and welfare of animals 115 

Unit 13:  Recognise and interpret the behaviour of animals 119 

Unit 14:  Contribute to the prevention of aggressive and abusive 
behaviour of people 125 

Unit 15:  Contribute to managing aggressive and abusive behaviour 
of people 129 

Unit 16:  Assess and plan dog grooming work 133 

Unit 17:  Sell over the counter medicines and treatments for the 
care of animals 139 

Unit 18:  Provide information to customers seeking advice about 
symptoms and over-the-counter medications for the care 
of animals 143 

Unit 19:  Evaluate the match between individuals and animals 147 

Unit 20:  Design integrated training programmes for people and 
animals to realise their combined potential 153 

Unit 21:  Implement integrated training programmes for individuals 
and animals to realise their agreed outcomes 157 

Unit 22:  Evaluate integrated training programmes for people and 
animals against agreed outcomes 163 



 

Unit 23:  Plan and prepare to release native animals into natural 
habitats 167 

Unit 24:  Recommend animals to meet entertainment and 
educational requirements in the audio-visual industries 173 

Unit 25:  Provide budgetary information for the animal’s role for 
audio-visual requirements 177 

Unit 26:  Plan the transportation and transfer of animals for 
entertainment and education 181 

Unit 27:  Plan temporary accommodation for animals in 
entertainment and education environment 185 

Unit 28:  Plan the care of animals in entertainment and education 189 

Unit 29:  Prepare the animal for entertainment and education 193 

Unit 30:  Prepare artiste to work with the animal 197 

Unit 31:  Work the animal to achieve entertainment and education 
requirements 201 

Unit 32:  Carrying out styling and finishing of dogs 205 

Unit 33:  Prepare and construct new structures or surfaces 211 

Unit 34:  Promote and maintain the health and wellbeing of animals 215 

Unit 35:  Handle animals 221 

Unit 36:  Plan diets and feeding regimes for animals 225 

Unit 37:  Monitor and evaluate the feeding of animals 229 

Unit 38:  Select and prepare animals for breeding 233 

Unit 39:  Manage the care of young animals 239 

Unit 40:  Plan the accommodation of animals 243 

Unit 41:  Monitor and evaluate the accommodation of animals 249 

Unit 42:  Select animals for training 253 

Unit 43:  Design individual training programmes for animals 257 

Unit 44:  Implement individual training programmes for animals 261 

Unit 45:  Evaluate and improve training programmes which enable 
animals to achieve specific objectives 267 

Unit 46:  Handle animals to enable them to work effectively 271 

Unit 47:  Care for animals after they have worked 275 

Unit 48:  Load and unload animals for transportation 279 

Unit 49:  Establish animals in a new environment 283 

Unit 50:  Prepare for the transportation of animals 287 

Unit 51:  Maintain the health and welfare of animals during 
transportation 293 

Unit 52:  Plan, monitor and evaluate the transportation of animals 299 



 

Unit 53:  Determine and agree policies for the management of 
animals 305 

Unit 54:  Monitor and evaluate the implementation of animal 
management policies 311 

Unit 55:  Encourage and motivate volunteers 315 

Unit 56:  Manage the work of volunteers 319 

Unit 57:  Prepare and maintain the operational condition of work 
boats 329 

Unit 58:  Operate work boats 333 

Unit 59:  Prepare interpretive entertainment and educational 
activities 339 

Unit 60:  Deliver and evaluate interpretive entertainment and 
educational activities 343 

Unit 61:  Protect the environment through legal enforcement 347 

Unit 62:  Organise the receipt and storage of goods in a retail 
environment 353 

Unit 63:  Help customers choose products in a retail environment 359 

Unit 64:  Maintain the availability of goods for sale to customers in 
a retail environment 363 

Unit 65:  Evaluate the receipt of payments from customers in a 
retail environment 369 

Unit 66:  Improve the customer relationship 373 

Unit 67:  Work with others to improve customer service 377 

Unit 68:  Develop your own and others' customer service skills 381 

Unit 69:  Conduct priority and volume investigations 385 

Unit 70:  Interview victims and witnesses in relation to priority and 
volume investigations 389 

Unit 71:  Interview suspects in relation to priority and volume 
investigations 395 

Unit 72:  Prepare and submit case files 401 

Unit 73:  Present information to courts or other hearings 405 

Unit 74:  Develop your business idea 409 

Unit 75:  Develop your business idea 411 

Unit 76:  Explore your business motives 413 

Unit 77:  Explore your business motives 415 

Unit 78:  Improve your business skills 417 

Unit 79:  Keep Financial Records 419 

Unit 80:  Keep Financial Records 423 

Unit 81:  Keeping Up to Date with Current Legislation in a Business 427 



 

Unit 82:  Define the Product or Service of the Business 429 

Unit 83:  Define the Product or Service of the Business 431 

Unit 84:  Carry out Banking for a Business 433 

Unit 85:  Carry out Banking for a Business 437 

Unit 86:  Carry Out Plans for a Business 441 

Unit 87:  Check what Customers Need from the Business 445 

Unit 88:  Controls for Customer Payments 449 

Unit 89:  How to Treat Business Customers 453 

Unit 90:  Obtaining Support for a Business Idea 457 

Unit 91:  Obtaining Support for a Business Idea 459 

Unit 92:  Plan how to let customers know about products or services 461 

Unit 93:  Plan how to let customers know about products or services 463 

Unit 94:  Seek Advice and Help for the Business 465 

Unit 95:  Seek Advice and Help for the Business 469 

Unit 96:  Improving the Quality of Products or Services 473 

Unit 97:  Improving the Quality of Products or Services 477 

Unit 98:  Choose supplies and suppliers for your business 481 

Unit 99:  Choose supplies and suppliers for your business 485 

Unit 100:  Bidding for Work 489 

Unit 101:  Bidding for Work 493 

Unit 102:  Contract the Business Premises 497 

Unit 103:  Impact of the Environment on a Business 499 

Unit 104:  Prepare Wages 503 

Unit 105:  Prepare Wages 505 

Unit 106:  Run a Business from Home 509 

Unit 107:  Run a Business from Home 513 

Unit 108:  Sell Products or Services using the Internet 517 

Unit 109:  Sub-Contract Work 521 

Unit 110:  VAT Registration and Returns 525 

Unit 111:  VAT Registration and Returns 527 



 

Further information 531 

Useful publications 531 

How to obtain National Occupational Standards 531 

Professional development and training 532 

Annexe A: Progression pathways 533 

The Edexcel qualification framework for the environmental and 
land-based sector 533 

Annexe B: Quality assurance 537 

Key principles of quality assurance 537 

Quality assurance processes 537 

Annexe C: Centre certification and registration 539 

What are the access arrangements and special considerations for 
the qualifications in this specification? 539 

Annexe D: Additional requirement for qualifications that use 
the term ‘NVQ’ in a QCF qualification title 541 

 

 

 

 



N
0
2
9
0
9
8
 –

 S
p
ec

if
ic

a
ti
o
n
 –

 E
d
ex

ce
l 
Le

ve
l 
3
 A

w
a
rd

, 
C
er

ti
fi
ca

te
 a

n
d
 D

ip
lo

m
a
 i
n
 W

o
rk

 b
a
se

d
  

A
n
im

al
 C

ar
e 

(Q
C
F)

 –
 I

ss
u
e 

1
 –

 A
u
g
u
st

 2
0
1
1
  

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
1
 

1

Q
u
al

if
ic

at
io

n
 t

it
le

s 
co

ve
re

d
 b

y 
th

is
 s

p
ec

if
ic

at
io

n
 

T
h
is

 s
p
ec

if
ic

at
io

n
 g

iv
es

 y
o
u
 t

h
e 

in
fo

rm
a
ti
o
n
 y

o
u
 n

ee
d
 t

o
 o

ff
er

 t
h
e 

E
d
ex

ce
l 
Le

ve
l 
3
 A

w
ar

d
, 

C
er

ti
fi
ca

te
 a

n
d
 D

ip
lo

m
a 

in
 W

o
rk

 b
a
se

d
 

A
n
im

al
 C

ar
e 

(Q
C

F)
: 

 Q
u

a
li
fi

ca
ti

o
n

 t
it

le
 

Q
u

a
li
fi

ca
ti

o
n

 
N

u
m

b
e
r 

(Q
N

) 
A

cc
re

d
it

a
ti

o
n

 
st

a
rt

 d
a
te

 

E
d
ex

ce
l 
Le

ve
l 
3
 A

w
ar

d
 i
n
 W

o
rk

 b
as

ed
 A

n
im

al
 C

ar
e 

(Q
C
F)

 
6
0
0
/2

1
8
6
/X

 
0
6
/0

6
/1

1
 

E
d
ex

ce
l 
Le

ve
l 
3
 C

er
ti
fi
ca

te
 i
n
 W

o
rk

 b
as

ed
 A

n
im

al
 C

ar
e 

(Q
C
F)

 
6
0
0
/2

1
8
5
/8

 
0
3
/0

6
/1

1
 

E
d
ex

ce
l 
Le

ve
l 
3
 D

ip
lo

m
a 

in
 W

o
rk

 b
as

ed
 A

n
im

al
 C

ar
e 

(Q
C
F)

 
6
0
0
/2

1
8
7
/1

 
0
3
/0

6
/1

1
 

 T
h
es

e 
q
u
al

if
ic

at
io

n
s 

h
av

e 
b
ee

n
 a

cc
re

d
it
ed

 w
it
h
in

 t
h
e 

Q
u
al

if
ic

a
ti
o
n
s 

an
d
 C

re
d
it
 F

ra
m

ew
o
rk

 (
Q

C
F)

 a
n
d
 a

re
 e

lig
ib

le
 f
o
r 

p
u
b
lic

 
fu

n
d
in

g
 a

s 
d
et

er
m

in
ed

 b
y 

th
e 

D
ep

ar
tm

en
t 

fo
r 

E
d
u
ca

ti
o
n
 (

D
fE

) 
u
n
d
er

 S
ec

ti
o
n
s 

9
6
 o

f 
th

e 
Le

a
rn

in
g
 a

n
d
 S

ki
lls

 A
ct

 2
0
0
0
. 

T
h
e 

q
u
al

if
ic

at
io

n
 t

it
le

s 
lis

te
d
 a

b
o
ve

 f
ea

tu
re

 i
n
 t

h
e 

fu
n
d
in

g
 l
is

ts
 p

u
b
lis

h
ed

 a
n
n
u
al

ly
 b

y 
th

e 
D

fE
 a

n
d
 t

h
e 

re
g
u
la

rl
y 

u
p
d
at

ed
 w

eb
si

te
. 

T
h
ey

 w
ill

 a
ls

o
 a

p
p
ea

r 
o
n
 t

h
e 

Le
a
rn

in
g
 A

im
s 

D
at

ab
a
se

 (
LA

D
),

 w
h
er

e 
re

le
va

n
t.

 

Y
o
u
 s

h
o
u
ld

 u
se

 t
h
e 

Q
C
F 

Q
u
a
lif

ic
at

io
n
 N

u
m

b
er

 (
Q

N
),

 w
h
en

 y
o
u
 w

is
h
 t

o
 s

ee
k 

p
u
b
lic

 f
u
n
d
in

g
 f

o
r 

yo
u
r 

le
ar

n
er

s.
 E

a
ch

 u
n
it
 w

it
h
in

 a
 

q
u
al

if
ic

a
ti
o
n
 w

ill
 a

ls
o
 h

av
e 

a
 u

n
iq

u
e 

Q
C

F 
re

fe
re

n
ce

 n
u
m

b
er

, 
w

h
ic

h
 i
s 

lis
te

d
 i
n
 t

h
is

 s
p
ec

if
ic

a
ti
o
n
. 

T
h
e 

Q
C
F 

q
u
al

if
ic

at
io

n
 t

it
le

 a
n
d
 u

n
it
 r

ef
er

en
ce

 n
u
m

b
er

s 
w

ill
 a

p
p
ea

r 
o
n
 l
ea

rn
er

s’
 f
in

al
 c

er
ti
fi
ca

ti
o
n
 d

o
cu

m
en

t.
 L

ea
rn

er
s 

n
ee

d
 t

o
 b

e 
m

ad
e 

aw
a
re

 o
f 
th

is
 w

h
en

 t
h
ey

 a
re

 r
ec

ru
it
ed

 b
y 

th
e 

ce
n
tr

e 
an

d
 r

eg
is

te
re

d
 w

it
h
 E

d
ex

ce
l.
 

 



N029098 – Specification – Edexcel Level 3 Award, Certificate and Diploma in Work based  
Animal Care (QCF)– Issue 1 – August 2011  © Pearson Education Limited 2011 

2



N029098 – Specification – Edexcel Level 3 Award, Certificate and Diploma in Work based  
Animal Care (QCF) – Issue 1 – August 2011  © Pearson Education Limited 2011 

3 

Key features of the Edexcel Level 3 Award, 
Certificate and Diploma in Work based Animal Care 
(QCF) 

These qualifications: 

 are nationally recognised 

 are based on the Animal Care National Occupational Standards (NOS), 
which are owned by Lantra SSC. 

The Edexcel Level 3 Diploma in Work based Animal Care (QCF) has been 
approved as a component for the Animal Care Apprenticeship framework. 

What is the purpose of these qualifications? 

These qualifications are appropriate for employees in the animal care 
sector. They are designed to assess occupational competence in the 
workplace where learners are required to demonstrate skills and knowledge 
to a level required in animal care industries. 

Who are these qualifications for? 

These qualifications are for all learners aged 16 and above who are capable 
of reaching the required standards. 

Edexcel’s policy is that the qualifications should: 

 be free from any barriers that restrict access and progression 

 ensure the health and welfare of animals used in demonstration of 
occupational competence and not subject animals to stress or overuse 

 ensure equality of opportunity for all wishing to access the qualifications. 

What are the benefits of these qualifications to the learner and 
employer? 

These qualifications allow learners to demonstrate competence against the 
NOS based on the needs of the animal care sector as defined by Lantra 
SSC. The qualifications contribute to the development of skilled labour in 
the sector. 

What are the potential job roles for those working towards these 
qualifications?  

 Animal care supervisor 

 Kennel/cattery supervisor 

 Wildlife officer 

 Animal collection supervisor 
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What progression opportunities are available to learners who achieve 
these qualifications? 

Learners can progress across the level and size of the animal care 
competence and knowledge qualifications and into other occupational areas 
such as livestock, fish and game and/or equine management.  

Further information is available in Annexe A.  
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What is the qualification structure for the Edexcel 
Level 3 Award in Work based Animal Care (QCF)? 

To achieve the Edexcel Level 3 Award in Work-based Animal Care (QCF), 
learners must achieve a minimum of 10 credits from the units available. 

Individual units can be found in the Units section. 

Optional unit group 1 – learners must choose a minimum of  
10 credits from this group. 

Unit reference 
number 

Unit title Credit Level 

L/502/1565 Implement, monitor and evaluate plans 
for the health and welfare of animals 

6 3 

R/502/1468 Plan the handling and restraint of 
animals 

4 3 

L/502/1470 Plan, supervise and control the 
movement of animals 

4 3 

K/502/1525 Plan the accommodation of animals 4 3 

M/502/1526 Monitor and evaluate the 
accommodation of animals 

4 3 

K/502/1492 Load and unload animals for 
transportation 

3 2 

Y/502/1469 Establish animals in a new environment 3 3 

F/502/1014 Assess the suitability of new 
environments for the placement of 
animals 

7 3 

H/502/1636 Plan the establishment and 
management of wild animal populations 

5 3 

K/502/1637 Monitor and evaluate the establishment 
and management of wild animal 
populations 

4 3 

L/502/1632 Recognise and interpret the behaviour 
of animals 

4 3 

A/502/1612 Evaluate the match between individuals 
and animals 

4 3 

R/502/1616 Design integrated training programmes 
for people and animals to realise their 
combined potential 

4 3 

F/502/1613 Implement integrated training 
programmes for individuals and 
animals to realise their agreed 
outcomes 

5 3 



N029098 – Specification – Edexcel Level 3 Award, Certificate and Diploma in Work based  
Animal Care (QCF)– Issue 1 – August 2011  © Pearson Education Limited 2011 

6

 

Unit reference 
number 

Unit title Credit Level 

M/502/1638 Evaluate integrated training 
programmes for people and animals 
against agreed outcomes 

4 3 

F/502/1563 Plan and prepare to release native 
animals into natural habitats 

5 3 

H/502/1507 Promote and maintain the health and 
wellbeing of animals 

4 2 

J/502/1466 Handle animals 2 2 

J/502/1659 Select and prepare animals for 
breeding 

4 3 

F/502/1661 Manage the care of young animals 3 3 

L/502/1601 Select animals for training 4 3 

R/502/1602 Design individual training programmes 
for animals 

4 3 

F/502/1594 Care for animals after they have 
worked 

4 2 

T/502/1494 Prepare for the transportation of 
animals 

4 2 

L/502/1517 Plan, monitor and evaluate the 
transportation of animals 

3 3 

H/502/1605 Monitor and evaluate the 
implementation of animal management 
policies 

4 3 

K/502/1699 Assess and plan dog grooming work 4 3 

T/502/1706 Carrying out styling and finishing of 
dogs 

6 3 

D/502/1604 Evaluate and improve training 
programmes which enable animals to 
achieve specific objectives 

2 3 

K/502/1542 Maintain the health and welfare of 
animals during transportation 

4 2 

D/502/1635 Investigate reported abuse or harm to 
animals and act appropriately 

8 3 

Y/502/1634 Co-ordinate the care of animals that 
have strayed been abused, harmed or 
abandoned 

5 3 

Y/502/0676 Recommend animals to meet 
entertainment and educational 
requirements in the audio-visual 
industries 

5 3 
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Unit reference 
number 

Unit title Credit Level 

R/502/1664 Plan the transportation and transfer of 
animals for entertainment and 
education 

3 3 

D/502/0677 Plan temporary accommodation for 
animals in entertainment and education 
environment 

3 3 

Y/502/1665 Plan the care of animals in 
entertainment and education 

3 3 

K/502/0679 Prepare artiste to work with the animal 4 3 

L/502/0674 Work the animal to achieve 
entertainment and education 
requirements 

3 2 

D/502/1523 Promote, monitor and maintain health, 
safety and security of the workplace 

6 3 

L/502/1453 Plan diets and feeding regimes for 
animals 

6 3 

R/502/1454 Monitor and evaluate the feeding of 
animals 

3 3 

Y/502/1603 Implement individual training 
programmes for animals 

4 3 

H/502/0678 Prepare the animal for entertainment 
and education 

6 3 
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What is the qualification structure for the Edexel 
Level 3 Certificate in Work based Animal Care 
(QCF)? 

To achieve the Level 3 Certificate in Work-based Animal Care (QCF), 
learners must achieve a minimum of 31 credits, consisting of 12 mandatory 
credits and 19 optional credits from one optional unit group. 

Individual units can be found in the Units section.  

Manadatory units 

Unit 
reference 
number 

Unit title Credit Level 

D/502/1523 Promote, monitor and maintain health, 
safety and security of the workplace 

6 3 

L/502/1565 Implement, monitor and evaluate plans 
for the health and welfare of animals 

6 3 

 
Optional unit group 1 (Animal care and welfare)  

Unit 
reference 
number 

Unit title Credit Level 

R/502/1468 Plan the handling and restraint of 
animals 

4 3 

L/502/1470 Plan, supervise and control the 
movement of animals 

4 3 

K/502/1525 Plan the accommodation of animals 4 3 

M/502/1526 Monitor and evaluate the accommodation 
of animals 

4 3 

L/502/1453 Plan diets and feeding regimes for 
animals 

6 3 

R/502/1454 Monitor and evaluate the feeding of 
animals 

3 3 

K/502/1492 Load and unload animals for 
transportation 

3 2 

Y/502/1469 Establish animals in a new environment 3 3 

A/502/1609 Welcome, receive and care for visitors to 
sites 

3 2 

R/502/1020 Provide advice and guidance on the 
choice and care of animals to prospective 
keepers 

7 3 
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Unit 
reference 
number 

Unit title Credit Level 

F/502/1014 Assess the suitability of new 
environments for the placement of 
animals 

7 3 

H/502/1636 Plan the establishment and management 
of wild animal populations 

5 3 

K/502/1637 Monitor and evaluate the establishment 
and management of wild animal 
populations 

4 3 

R/502/0675 Provide information on how to maintain 
the behaviour, health and welfare of 
animals 

2 3 

L/502/1632 Recognise and interpret the behaviour of 
animals 

4 3 

J/502/1631 Contribute to the prevention of 
aggressive and abusive behaviour of 
people 

4 3 

D/502/1621 Sell over the counter medicines and 
treatments for the care of animals 

7 3 

R/502/1633 Provide information to customers seeking 
advice about symptoms and over-the-
counter medications for the care of 
animals 

7 3 

A/502/1612 Evaluate the match between individuals 
and animals 

4 3 

R/502/1616 Design integrated training programmes 
for people and animals to realise their 
combined potential 

4 3 

F/502/1613 Implement integrated training 
programmes for individuals and animals 
to realise their agreed outcomes 

5 3 

M/502/1638 Evaluate integrated training programmes 
for people and animals against agreed 
outcomes 

4 3 

F/502/1563 Plan and prepare to release native 
animals into natural habitats 

5 3 

J/502/1452 Prepare and construct new structures or 
surfaces 

5 3 

H/502/1507 Promote and maintain the health and 
wellbeing of animals 

4 2 

J/502/1466 Handle animals 2 2 
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Unit 
reference 
number 

Unit title Credit Level 

J/502/1659 Select and prepare animals for breeding 4 3 

F/502/1661 Manage the care of young animals 3 3 

L/502/1601 Select animals for training 4 3 

R/502/1602 Design individual training programmes 
for animals 

4 3 

Y/502/1603 Implement individual training 
programmes for animals 

4 3 

D/502/1604 Evaluate and improve training 
programmes which enable animals to 
achieve specific objectives 

2 3 

F/502/1644 Handle animals to enable them to work 
effectively 

6 2 

F/502/1594 Care for animals after they have worked 4 2 

T/502/1494 Prepare for the transportation of animals 4 2 

K/502/1542 Maintain the health and welfare of 
animals during transportation 

4 2 

L/502/1517 Plan, monitor and evaluate the 
transportation of animals 

3 3 

K/502/1606 Determine and agree policies for the 
management of animals 

5 3 

H/502/1605 Monitor and evaluate the implementation 
of animal management policies 

4 3 

J/502/1645 Encourage and motivate volunteers 5 3 

D/502/1599 Manage the work of volunteers 6 3 

A/502/3179 Prepare and maintain the operational 
condition of work boats 

6 2 

R/502/3222 Operate work boats 6 2 

L/502/3249 Prepare interpretive entertainment and 
educational activities 

4 3 

J/502/3251 Deliver and evaluate interpretive 
entertainment and educational activities 

4 3 

A/500/4938 Organise the receipt and storage of 
goods in a retail environment 

11 3 

M/500/5214 Help customers choose products in a 
retail environment 

8 2 

L/500/9786 Maintain the availability of goods for sale 
to customers in a retail environment 

11 3 



N029098 – Specification – Edexcel Level 3 Award, Certificate and Diploma in Work based  
Animal Care (QCF) – Issue 1 – August 2011  © Pearson Education Limited 2011 

11 

 

Unit 
reference 
number 

Unit title Credit Level 

D/500/9789 Evaluate the receipt of payments from 
customers 

9 3 

K/500/8919 Work with others to improve customer 
service 

7 3 

H/601/1232 Improve the customer relationship 7 3 

 
Optional unit group 2 (Zoos/wildlife establishments)  

Unit 
reference 
number 

Unit title Credit Level 

R/502/1468 Plan the handling and restraint of 
animals 

4 3 

L/502/1470 Plan, supervise and control the 
movement of animals 

4 3 

K/502/1525 Plan the accommodation of animals 4 3 

M/502/1526 Monitor and evaluate the accommodation 
of animals 

4 3 

L/502/1453 Plan diets and feeding regimes for 
animals 

6 3 

R/502/1454 Monitor and evaluate the feeding of 
animals 

3 3 

K/502/1492 Load and unload animals for 
transportation 

3 2 

Y/502/1469 Establish animals in a new environment 3 3 

A/502/1609 Welcome, receive and care for visitors to 
sites 

3 2 

H/502/1636 Plan the establishment and management 
of wild animal populations 

5 3 

K/502/1637 Monitor and evaluate the establishment 
and management of wild animal 
populations 

4 3 

R/502/0675 Provide information on how to maintain 
the behaviour, health and welfare of 
animals 

2 3 

L/502/1632 Recognise and interpret the behaviour of 
animals 

4 3 

F/502/1563 Plan and prepare to release native 
animals into natural habitats 

5 3 
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Unit 
reference 
number 

Unit title Credit Level 

J/502/1452 Prepare and construct new structures or 
surfaces 

5 3 

H/502/1507 Promote and maintain the health and 
wellbeing of animals 

4 2 

J/502/1466 Handle animals 2 2 

J/502/1659 Select and prepare animals for breeding 4 3 

F/502/1661 Manage the care of young animals 3 3 

L/502/1601 Select animals for training 4 3 

R/502/1602 Design individual training programmes 
for animals 

4 3 

Y/502/1603 Implement individual training 
programmes for animals 

4 3 

D/502/1604 Evaluate and improve training 
programmes which enable animals to 
achieve specific objectives 

2 3 

F/502/1644 Handle animals to enable them to work 
effectively 

6 2 

F/502/1594 Care for animals after they have worked 4 2 

T/502/1494 Prepare for the transportation of animals 4 2 

K/502/1542 Maintain the health and welfare of 
animals during transportation 

4 2 

L/502/1517 Plan, monitor and evaluate the 
transportation of animals 

3 3 

K/502/1606 Determine and agree policies for the 
management of animals 

5 3 

H/502/1605 Monitor and evaluate the implementation 
of animal management policies 

4 3 

J/502/1645 Encourage and motivate volunteers 5 3 

D/502/1599 Manage the work of volunteers 6 3 

A/502/3179 Prepare and maintain the operational 
condition of work boats 

6 2 

R/502/3222 Operate work boats 6 2 

L/502/3249 Prepare interpretive entertainment and 
educational activities 

4 3 

J/502/3251 Deliver and evaluate interpretive 
entertainment and educational activities 

4 3 
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Unit 
reference 
number 

Unit title Credit Level 

A/500/4938 Organise the receipt and storage of 
goods in a retail environment 

11 3 

D/500/9789 Evaluate the receipt of payments from 
customers 

9 3 

K/500/8919 Work with others to improve customer 
service 

7 3 

H/601/1232 Improve the customer relationship 7 3 

 
Optional unit group 3 (Dog grooming)  

Unit 
reference 
number 

Unit title Credit Level 

R/502/1468 Plan the handling and restraint of 
animals 

4 3 

L/502/1470 Plan, supervise and control the 
movement of animals 

4 3 

K/502/1525 Plan the accommodation of animals 4 3 

M/502/1526 Monitor and evaluate the accommodation 
of animals 

4 3 

K/502/1492 Load and unload animals for 
transportation 

3 2 

Y/502/1469 Establish animals in a new environment 3 3 

R/502/0675 Provide information on how to maintain 
the behaviour, health and welfare of 
animals 

2 3 

L/502/1632 Recognise and interpret the behaviour of 
animals 

4 3 

R/502/1633 Provide information to customers seeking 
advice about symptoms and over-the-
counter medications for the care of 
animals 

7 3 

H/502/1507 Promote and maintain the health and 
wellbeing of animals 

4 2 

J/502/1466 Handle animals 2 2 

T/502/1494 Prepare for the transportation of animals 4 2 

K/502/1542 Maintain the health and welfare of 
animals during transportation 

4 2 
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Unit 
reference 
number 

Unit title Credit Level 

L/502/1517 Plan, monitor and evaluate the 
transportation of animals 

3 3 

A/500/4938 Organise the receipt and storage of 
goods in a retail environment 

11 3 

M/500/5214 Help customers choose products in a 
retail environment 

8 2 

D/500/9789 Evaluate the receipt of payments from 
customers 

9 3 

K/500/8919 Work with others to improve customer 
service 

7 3 

H/601/1232 Improve the customer relationship 7 3 

K/502/1699 Assess and plan dog grooming work 4 3 

T/502/1706 Carrying out styling and finishing of dogs 6 3 

 
Optional unit group 4 (Pet care and retail) 

Unit 
reference 
number 

Unit title Credit Level 

R/502/1468 Plan the handling and restraint of 
animals 

4 3 

L/502/1470 Plan, supervise and control the 
movement of animals 

4 3 

K/502/1525 Plan the accommodation of animals 4 3 

M/502/1526 Monitor and evaluate the accommodation 
of animals 

4 3 

L/502/1453 Plan diets and feeding regimes for 
animals 

6 3 

R/502/1454 Monitor and evaluate the feeding of 
animals 

3 3 

K/502/1492 Load and unload animals for 
transportation 

3 2 

Y/502/1469 Establish animals in a new environment 3 3 

R/502/1020 Provide advice and guidance on the 
choice and care of animals to prospective 
keepers 

7 3 

R/502/0675 Provide information on how to maintain 
the behaviour, health and welfare of 
animals 

2 3 
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Unit 
reference 
number 

Unit title Credit Level 

L/502/1632 Recognise and interpret the behaviour of 
animals 

4 3 

D/502/1621 Sell over the counter medicines and 
treatments for the care of animals 

7 3 

R/502/1633 Provide information to customers seeking 
advice about symptoms and over-the-
counter medications for the care of 
animals 

7 3 

H/502/1507 Promote and maintain the health and 
wellbeing of animals 

4 2 

J/502/1466 Handle animals 2 2 

T/502/1494 Prepare for the transportation of animals 4 2 

K/502/1542 Maintain the health and welfare of 
animals during transportation 

4 2 

L/502/1517 Plan, monitor and evaluate the 
transportation of animals 

3 3 

A/500/4938 Organise the receipt and storage of 
goods in a retail environment 

11 3 

M/500/5214 Help customers choose products in a 
retail environment 

8 2 

L/500/9786 Maintain the availability of goods for sale 
to customers in a retail environment 

11 3 

D/500/9789 Evaluate the receipt of payments from 
customers 

9 3 

K/500/8919 Work with others to improve customer 
service 

7 3 

H/601/1232 Improve the customer relationship 7 3 

 
Optional unit group 5 (Animal welfare enforcement)  

Unit 
reference 
number 

Unit title Credit Level 

R/502/1468 Plan the handling and restraint of 
animals 

4 3 

L/502/1470 Plan, supervise and control the 
movement of animals 

4 3 

K/502/1525 Plan the accommodation of animals 4 3 
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Unit 
reference 
number 

Unit title Credit Level 

M/502/1526 Monitor and evaluate the accommodation 
of animals 

4 3 

L/502/1453 Plan diets and feeding regimes for 
animals 

6 3 

R/502/1454 Monitor and evaluate the feeding of 
animals 

3 3 

K/502/1492 Load and unload animals for 
transportation 

3 2 

Y/502/1469 Establish animals in a new environment 3 3 

R/502/0675 Provide information on how to maintain 
the behaviour, health and welfare of 
animals 

2 3 

J/502/1466 Handle animals 2 2 

T/502/1494 Prepare for the transportation of animals 4 2 

K/502/1542 Maintain the health and welfare of 
animals during transportation 

4 2 

L/502/1517 Plan, monitor and evaluate the 
transportation of animals 

3 3 

K/502/1606 Determine and agree policies for the 
management of animals 

5 3 

H/502/1605 Monitor and evaluate the implementation 
of animal management policies 

4 3 

L/502/3249 Prepare interpretive entertainment and 
educational activities 

4 3 

J/502/3251 Deliver and evaluate interpretive 
entertainment and educational activities 

4 3 

D/502/1635 Investigate reported abuse or harm to 
animals and act appropriately 

8 3 

Y/502/1634 Co-ordinate the care of animals that 
have strayed been abused, harmed or 
abandoned 

5 3 

H/502/3239 Protect the environment through legal 
enforcement 

8 3 

J/502/5596 Conduct priority and volume 
investigations 

5 3 

R/502/5598 Interview victims and witnesses in 
relation to priority and volume 
investigations 

5 3 
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Unit 
reference 
number 

Unit title Credit Level 

Y/502/5599 Interview suspects in relation to priority 
and volume investigations 

5 3 

A/602/1538 Prepare and submit case files 5 3 

F/602/1539 Present information to courts or other 
hearings 

5 3 

F/502/1627 Contribute to managing aggressive and 
abusive behaviour of people 

5 3 

 
Optional unit group 6 (Animal training)  

Unit 
reference 
number 

Unit title Credit Level 

R/502/1468 Plan the handling and restraint of 
animals 

4 3 

L/502/1470 Plan, supervise and control the 
movement of animals 

4 3 

K/502/1525 Plan the accommodation of animals 4 3 

M/502/1526 Monitor and evaluate the accommodation 
of animals 

4 3 

L/502/1453 Plan diets and feeding regimes for 
animals 

6 3 

R/502/1454 Monitor and evaluate the feeding of 
animals 

3 3 

K/502/1492 Load and unload animals for 
transportation 

3 2 

Y/502/1469 Establish animals in a new environment 3 3 

A/502/1609 Welcome, receive and care for visitors to 
sites 

3 2 

K/502/1637 Monitor and evaluate the establishment 
and management of wild animal 
populations 

4 3 

R/502/0675 Provide information on how to maintain 
the behaviour, health and welfare of 
animals 

2 3 

L/502/1632 Recognise and interpret the behaviour of 
animals 

4 3 

A/502/1612 Evaluate the match between individuals 
and animals 

4 3 
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Unit 
reference 
number 

Unit title Credit Level 

R/502/1616 Design integrated training programmes 
for people and animals to realise their 
combined potential 

4 3 

F/502/1613 Implement integrated training 
programmes for individuals and animals 
to realise their agreed outcomes 

5 3 

M/502/1638 Evaluate integrated training programmes 
for people and animals against agreed 
outcomes 

4 3 

H/502/1507 Promote and maintain the health and 
wellbeing of animals 

4 2 

J/502/1466 Handle animals 2 2 

L/502/1601 Select animals for training 4 3 

R/502/1602 Design individual training programmes 
for animals 

4 3 

Y/502/1603 Implement individual training 
programmes for animals 

4 3 

D/502/1604 Evaluate and improve training 
programmes which enable animals to 
achieve specific objectives 

2 3 

F/502/1644 Handle animals to enable them to work 
effectively 

6 2 

F/502/1594 Care for animals after they have worked 4 2 

T/502/1494 Prepare for the transportation of animals 4 2 

K/502/1542 Maintain the health and welfare of 
animals during transportation 

4 2 

L/502/1517 Plan, monitor and evaluate the 
transportation of animals 

3 3 

K/502/1606 Determine and agree policies for the 
management of animals 

5 3 

H/502/1605 Monitor and evaluate the implementation 
of animal management policies 

4 3 

L/502/3249 Prepare interpretive entertainment and 
educational activities 

4 3 

J/502/3251 Deliver and evaluate interpretive 
entertainment and educational activities 

4 3 

A/500/4938 Organise the receipt and storage of 
goods in a retail environment 

11 3 
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Unit 
reference 
number 

Unit title Credit Level 

K/500/8919 Work with others to improve customer 
service 

7 3 

H/601/1232 Improve the customer relationship 7 3 

 
Optional unit group 7 (Dog/animal wardens)  

Unit 
reference 
number 

Unit title Credit Level 

R/502/1468 Plan the handling and restraint of 
animals 

4 3 

L/502/1470 Plan, supervise and control the 
movement of animals 

4 3 

L/502/1453 Plan diets and feeding regimes for 
animals 

6 3 

R/502/1454 Monitor and evaluate the feeding of 
animals 

3 3 

K/502/1492 Load and unload animals for 
transportation 

3 2 

Y/502/1469 Establish animals in a new environment 3 3 

R/502/1020 Provide advice and guidance on the 
choice and care of animals to prospective 
keepers 

7 3 

F/502/1014 Assess the suitability of new 
environments for the placement of 
animals 

7 3 

R/502/0675 Provide information on how to maintain 
the behaviour, health and welfare of 
animals 

2 3 

L/502/1632 Recognise and interpret the behaviour of 
animals 

4 3 

J/502/1631 Contribute to the prevention of 
aggressive and abusive behaviour of 
people 

4 3 

A/502/1612 Evaluate the match between individuals 
and animals 

4 3 

R/502/1616 Design integrated training programmes 
for people and animals to realise their 
combined potential 

4 3 
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Unit 
reference 
number 

Unit title Credit Level 

F/502/1613 Implement integrated training 
programmes for individuals and animals 
to realise their agreed outcomes 

5 3 

M/502/1638 Evaluate integrated training programmes 
for people and animals against agreed 
outcomes 

4 3 

H/502/1507 Promote and maintain the health and 
wellbeing of animals 

4 2 

J/502/1466 Handle animals 2 2 

T/502/1494 Prepare for the transportation of animals 4 2 

K/502/1542 Maintain the health and welfare of 
animals during transportation 

4 2 

L/502/1517 Plan, monitor and evaluate the 
transportation of animals 

3 3 

K/502/1606 Determine and agree policies for the 
management of animals 

5 3 

H/502/1605 Monitor and evaluate the implementation 
of animal management policies 

4 3 

L/502/3249 Prepare interpretive entertainment and 
educational activities 

4 3 

J/502/3251 Deliver and evaluate interpretive 
entertainment and educational activities 

4 3 

A/500/4938 Organise the receipt and storage of 
goods in a retail environment 

11 3 

K/500/8919 Work with others to improve customer 
service 

7 3 

H/601/1232 Improve the customer relationship 7 3 

D/502/1635 Investigate reported abuse or harm to 
animals and act appropriately 

8 3 

Y/502/1634 Co-ordinate the care of animals that 
have strayed been abused, harmed or 
abandoned 

5 3 

H/502/3239 Protect the environment through legal 
enforcement 

8 3 

F/502/1627 Contribute to managing aggressive and 
abusive behaviour of people 

5 3 
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Optional unit group 8 (Animals in education and entertainment)  

Unit 
reference 
number 

Unit title Credit Level 

R/502/1468 Plan the handling and restraint of 
animals 

4 3 

L/502/1470 Plan, supervise and control the 
movement of animals 

4 3 

K/502/1525 Plan the accommodation of animals 4 3 

M/502/1526 Monitor and evaluate the accommodation 
of animals 

4 3 

L/502/1453 Plan diets and feeding regimes for 
animals 

6 3 

R/502/1454 Monitor and evaluate the feeding of 
animals 

3 3 

K/502/1492 Load and unload animals for 
transportation 

3 2 

Y/502/1469 Establish animals in a new environment 3 3 

A/502/1609 Welcome, receive and care for visitors to 
sites 

3 2 

R/502/1020 Provide advice and guidance on the 
choice and care of animals to prospective 
keepers 

7 3 

R/502/0675 Provide information on how to maintain 
the behaviour, health and welfare of 
animals 

2 3 

L/502/1632 Recognise and interpret the behaviour of 
animals 

4 3 

A/502/1612 Evaluate the match between individuals 
and animals 

4 3 

R/502/1616 Design integrated training programmes 
for people and animals to realise their 
combined potential 

4 3 

F/502/1613 Implement integrated training 
programmes for individuals and animals 
to realise their agreed outcomes 

5 3 

M/502/1638 Evaluate integrated training programmes 
for people and animals against agreed 
outcomes 

4 3 

H/502/1507 Promote and maintain the health and 
wellbeing of animals 

4 2 

J/502/1466 Handle animals 2 2 

L/502/1601 Select animals for training 4 3 
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Unit 
reference 
number 

Unit title Credit Level 

R/502/1602 Design individual training programmes 
for animals 

4 3 

Y/502/1603 Implement individual training 
programmes for animals 

4 3 

D/502/1604 Evaluate and improve training 
programmes which enable animals to 
achieve specific objectives 

2 3 

L/502/1517 Plan, monitor and evaluate the 
transportation of animals 

3 3 

K/502/1606 Determine and agree policies for the 
management of animals 

5 3 

H/502/1605 Monitor and evaluate the implementation 
of animal management policies 

4 3 

A/500/4938 Organise the receipt and storage of 
goods in a retail environment 

11 3 

K/500/8919 Work with others to improve customer 
service 

7 3 

H/601/1232 Improve the customer relationship 7 3 

D/502/0677 Plan temporary accommodation for 
animals in entertainment and education 
environment 

3 3 

Y/502/1665 Plan the care of animals in entertainment 
and education 

3 3 

H/502/0678 Prepare the animal for entertainment and 
education 

6 3 

K/502/0679 Prepare artiste to work with the animal 4 3 

L/502/0674 Work the animal to achieve 
entertainment and education 
requirements 

3 2 

R/502/1664 Plan the transportation and transfer of 
animals for entertainment and education 

3 3 
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What is the qualification structure for the Edexcel 
Level 3 Diploma in Work-based Animal Care (QCF)? 

To achieve the Edexcel Level 3 Diploma in Work-based Animal Care (QCF), 
learners must achieve a minimum of 54 credits, consisting of 20 mandatory 
credits and 34 optional credits from one optional unit group (ie Animal care 
and welfare OR Zoos/wildlife establishments OR Dog groominga OR Pet care 
and retailb OR Animal welfare enforcementc OR Animal trainingd OR 
Dog/animal wardense OR Animals in education and entertainmentf; and 
subject to optional unit group limitations where indicated). 
a Dog grooming has a minimum mandatory and optional credit total of 55. 
b Pet care and retail has a minimum mandatory and optional credit total of 
57. 
c Animal welfare enforcement has a minimum mandatory and optional credit 
total of 57. 
d Animal Training has a minimum mandatory and optional credit total of 66. 
e Dog/animal wardens has a minimum mandatory and optional credit total of 
61. 
f Animals in education and entertainment has a minimum mandatory and 
optional credit total of 80. 

Individual units can be found in the Units section.  

Manadatory units 

Unit 
reference 
number 

Unit title Credit Level 

D/502/1523 Promote, monitor and maintain health, 
safety and security of the workplace 

6 3 

L/502/1565 Implement, monitor and evaluate plans 
for the health and welfare of animals 

6 3 

R/502/1468 Plan the handling and restraint of 
animals 

4 3 

L/502/1470 Plan, supervise and control the 
movement of animals 

4 3 

Optional unit group 1 (Animal care and welfare) — learners must 
achieve all 8 credits from this group and remaining credits from 
optional unit groups 2, 3 and/or 4 (subject to group limitations). 

Unit 
reference 
number 

Unit title Credit Level 

K/502/1525 Plan the accommodation of animals 4 3 

M/502/1526 Monitor and evaluate the accommodation 
of animals 

4 3 
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Optional unit group 2 (Animal care and welfare) — learners must 
achieve a minimum of 6 credits from this group and remaining 
credits from optional unit groups 2, 3 and/or 4 (subject to group 
limitations). 

Unit 
reference 
number 

Unit title Credit Level 

K/502/1492 Load and unload animals for 
transportation 

3 2 

Y/502/1469 Establish animals in a new environment 3 3 

L/502/1453 Plan diets and feeding regimes for 
animals* 

6 3 

R/502/1454 Monitor and evaluate the feeding of 
animals* 

3 3 

* these units can only be taken in combination with each other 

Optional unit group 3 (Animal care and welfare) — learners must 
achieve a minimum of 2 credits from this group and credits from 
this group and/or group 4 that provide for a minimum of 11 credits. 

Unit 
reference 
number 

Unit title Credit Level 

A/502/1609 Welcome, receive and care for visitors to 
sites 

3 2 

R/502/1020 Provide advice and guidance on the 
choice and care of animals to prospective 
keepers 

7 3 

F/502/1014 Assess the suitability of new 
environments for the placement of 
animals 

7 3 

H/502/1636 Plan the establishment and management 
of wild animal populations 

5 3 

K/502/1637 Monitor and evaluate the establishment 
and management of wild animal 
populations 

4 3 

R/502/0675 Provide information on how to maintain 
the behaviour, health and welfare of 
animals 

2 3 

L/502/1632 Recognise and interpret the behaviour of 
animals 

4 3 

J/502/1631 Contribute to the prevention of 
aggressive and abusive behaviour of 
people 

4 3 

D/502/1621 Sell over the counter medicines and 
treatments for the care of animals 

7 3 
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Unit 
reference 
number 

Unit title Credit Level 

R/502/1633 Provide information to customers seeking 
advice about symptoms and over-the-
counter medications for the care of 
animals 

7 3 

A/502/1612 Evaluate the match between individuals 
and animals 

4 3 

R/502/1616 Design integrated training programmes 
for people and animals to realise their 
combined potential 

4 3 

F/502/1613 Implement integrated training 
programmes for individuals and animals 
to realise their agreed outcomes 

5 3 

M/502/1638 Evaluate integrated training programmes 
for people and animals against agreed 
outcomes 

4 3 

F/502/1563 Plan and prepare to release native 
animals into natural habitats 

5 3 

J/502/1452 Prepare and construct new structures or 
surfaces 

5 3 

H/502/1507 Promote and maintain the health and 
wellbeing of animals 

4 2 

J/502/1466 Handle animals 2 2 

J/502/1659 Select and prepare animals for breeding 4 3 

F/502/1661 Manage the care of young animals 3 3 

L/502/1601 Select animals for training 4 3 

R/502/1602 Design individual training programmes 
for animals 

4 3 

Y/502/1603 Implement individual training 
programmes for animals 

4 3 

D/502/1604 Evaluate and improve training 
programmes which enable animals to 
achieve specific objectives 

2 3 

F/502/1644 Handle animals to enable them to work 
effectively 

6 2 

F/502/1594 Care for animals after they have worked 4 2 

T/502/1494 Prepare for the transportation of animals 4 2 

K/502/1542 Maintain the health and welfare of 
animals during transportation 

4 2 
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Unit 
reference 
number 

Unit title Credit Level 

L/502/1517 Plan, monitor and evaluate the 
transportation of animals 

3 3 

K/502/1606 Determine and agree policies for the 
management of animals 

5 3 

H/502/1605 Monitor and evaluate the implementation 
of animal management policies 

4 3 

J/502/1645 Encourage and motivate volunteers 5 3 

D/502/1599 Manage the work of volunteers 6 3 

A/502/3179 Prepare and maintain the operational 
condition of work boats 

6 2 

R/502/3222 Operate work boats 6 2 

L/502/3249 Prepare interpretive entertainment and 
educational activities 

4 3 

J/502/3251 Deliver and evaluate interpretive 
entertainment and educational activities 

4 3 

A/500/4938 Organise the receipt and storage of 
goods in a retail environment 

11 3 

M/500/5214 Help customers choose products in a 
retail environment 

8 2 

L/500/9786 Maintain the availability of goods for sale 
to customers in a retail environment 

11 3 

D/500/9789 Evaluate the receipt of payments from 
customers 

9 3 

K/500/8919 Work with others to improve customer 
service 

7 3 

H/601/1232 Improve the customer relationship 7 3 

K/601/1555 Develop your own and others' customer 
service skills 

8 3 
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Optional unit group 4 (Animal care and welfare) — learners may 
select up to a maximum of 12 credits this group. 

Unit 
reference 
number 

Unit title Credit Level 

J/500/4604 Develop your business idea 1 2 

Y/500/4591 Develop your business idea 1 3 

R/500/4606 Explore your business motives 1 2 

K/500/4594 Explore your business motives 1 3 

Y/500/4607 Improve your business skills 1 2 

D/601/5800 Keep Financial Records 4 2 

M/601/5803 Keep Financial Records 4 3 

T/601/4412 Keeping Up to Date with Current 
Legislation in a Business 

2 2 

K/601/4374 Define the Product or Service of the 
Business 

3 2 

M/601/4375 Define the Product or Service of the 
Business 

3 3 

R/601/5356 Carry out Banking for a Business 2 2 

Y/601/5357 Carry out Banking for a Business 3 3 

F/601/4378 Carry out Plans for a Business 3 3 

Y/601/5925 Check what Customers Need from the 
Business 

3 3 

Y/601/5360 Controls for Customer Payments 3 2 

M/601/6207 How to Treat Business Customers 3 2 

T/601/4393 Obtaining Support for a Business Idea 3 2 

A/601/4394 Obtaining Support for a Business Idea 3 3 

Y/601/5939 Plan how to let customers know about 
products or services 

2 2 

H/601/5944 Plan how to let customers know about 
products or services 

3 3 

J/601/6245 Seek Advice and Help for the Business 2 2 

H/601/6236 Seek Advice and Help for the Business 3 3 

L/601/4383 Improving the Quality of Products or 
Services 

3 2 

R/601/4384 Improving the Quality of Products or 
Services 

3 3 

D/500/4592 Choose supplies and suppliers for your 
business 

1 2 
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Unit 
reference 
number 

Unit title Credit Level 

L/500/4586 Choose supplies and suppliers for your 
business 

2 3 

J/601/6133 Bidding for Work 2 2 

D/601/6137 Bidding for Work 3 3 

H/601/4406 Contract the Business Premises 2 2 

K/601/5783 Impact of the Environment on a Business 3 2 

F/601/5854 Prepare Wages 2 2 

J/601/5855 Prepare Wages 4 3 

M/601/4408 Run a Business from Home 3 2 

T/601/4409 Run a Business from Home 3 3 

H/601/6169 Sell Products or Services using the 
Internet 

3 2 

D/601/5859 Sub-Contract Work 2 2 

Y/601/5861 VAT Registration and Returns 3 2 

H/601/5863 VAT Registration and Returns 4 3 

 
Optional unit group 5 (Zoos/wildlife establishments) — learners 
must achieve all 8 credits from this group and remaining credits 
from optional unit groups 6, 7 and/or 8 (subject to group 
limitations). 

Unit 
reference 
number 

Unit title Credit Level 

K/502/1525 Plan the accommodation of animals 4 3 

M/502/1526 Monitor and evaluate the accommodation 
of animals 

4 3 

 
Optional unit group 6 (Zoos/wildlife establishments) — learners 
must achieve a minimum of 6 credits from this group and remaining 
credits from optional unit groups 6,  7 and/or 8 (subject to group 
limitations). 

Unit 
reference 
number 

Unit title Credit Level 

K/502/1492 Load and unload animals for 
transportation 

3 2 

Y/502/1469 Establish animals in a new environment 3 3 



N029098 – Specification – Edexcel Level 3 Award, Certificate and Diploma in Work based  
Animal Care (QCF) – Issue 1 – August 2011  © Pearson Education Limited 2011 

29 

Unit 
reference 
number 

Unit title Credit Level 

L/502/1453 Plan diets and feeding regimes for 
animals 

6 3 

R/502/1454 Monitor and evaluate the feeding of 
animals 

3 3 

 
Optional unit group 7 (Zoos/wildlife establishments) — learners 
must achieve a minimum of 2 credits from this group and credits 
from this group and/or group 8 that provide for a minimum of 11 
credits. 

Unit 
reference 
number 

Unit title Credit Level 

A/502/1609 Welcome, receive and care for visitors to 
sites 

3 2 

H/502/1636 Plan the establishment and management 
of wild animal populations 

5 3 

K/502/1637 Monitor and evaluate the establishment 
and management of wild animal 
populations 

4 3 

R/502/0675 Provide information on how to maintain 
the behaviour, health and welfare of 
animals 

2 3 

L/502/1632 Recognise and interpret the behaviour of 
animals 

4 3 

F/502/1563 Plan and prepare to release native 
animals into natural habitats 

5 3 

J/502/1452 Prepare and construct new structures or 
surfaces 

5 3 

H/502/1507 Promote and maintain the health and 
wellbeing of animals 

4 2 

J/502/1466 Handle animals 2 2 

J/502/1659 Select and prepare animals for breeding 4 3 

F/502/1661 Manage the care of young animals 3 3 

L/502/1601 Select animals for training 4 3 

R/502/1602 Design individual training programmes 
for animals 

4 3 

Y/502/1603 Implement individual training 
programmes for animals 

4 3 



N029098 – Specification – Edexcel Level 3 Award, Certificate and Diploma in Work based  
Animal Care (QCF)– Issue 1 – August 2011  © Pearson Education Limited 2011 

30 

 

Unit 
reference 
number 

Unit title Credit Level 

D/502/1604 Evaluate and improve training 
programmes which enable animals to 
achieve specific objectives 

2 3 

F/502/1644 Handle animals to enable them to work 
effectively 

6 2 

F/502/1594 Care for animals after they have worked 4 2 

T/502/1494 Prepare for the transportation of animals 4 2 

K/502/1542 Maintain the health and welfare of 
animals during transportation 

4 2 

L/502/1517 Plan, monitor and evaluate the 
transportation of animals 

3 3 

K/502/1606 Determine and agree policies for the 
management of animals 

5 3 

H/502/1605 Monitor and evaluate the implementation 
of animal management policies 

4 3 

J/502/1645 Encourage and motivate volunteers 5 3 

D/502/1599 Manage the work of volunteers 6 3 

A/502/3179 Prepare and maintain the operational 
condition of work boats 

6 2 

R/502/3222 Operate work boats 6 2 

L/502/3249 Prepare interpretive entertainment and 
educational activities 

4 3 

J/502/3251 Deliver and evaluate interpretive 
entertainment and educational activities 

4 3 

H/601/1232 Improve the customer relationship 7 3 

K/500/8919 Work with others to improve customer 
service 

7 3 

K/601/1555 Develop your own and others' customer 
service skills 

8 3 

A/500/4938 Organise the receipt and storage of 
goods in a retail environment 

11 3 

D/500/9789 Evaluate the receipt of payments from 
customers 

9 3 
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Optional unit group 8 (Zoos/wildlife establishments) — learners 
may select up to a maximum of 12 credits this group. 

Unit 
reference 
number 

Unit title Credit Level 

J/500/4604 Develop your business idea 1 2 

Y/500/4591 Develop your business idea 1 3 

R/500/4606 Explore your business motives 1 2 

K/500/4594 Explore your business motives 1 3 

Y/500/4607 Improve your business skills 1 2 

D/601/5800 Keep Financial Records 4 2 

M/601/5803 Keep Financial Records 4 3 

T/601/4412 Keeping Up to Date with Current 
Legislation in a Business 

2 2 

K/601/4374 Define the Product or Service of the 
Business 

3 2 

M/601/4375 Define the Product or Service of the 
Business 

3 3 

R/601/5356 Carry out Banking for a Business 2 2 

Y/601/5357 Carry out Banking for a Business 3 3 

F/601/4378 Carry out Plans for a Business 3 3 

Y/601/5925 Check what Customers Need from the 
Business 

3 3 

Y/601/5360 Controls for Customer Payments 3 2 

M/601/6207 How to Treat Business Customers 3 2 

T/601/4393 Obtaining Support for a Business Idea 3 2 

A/601/4394 Obtaining Support for a Business Idea 3 3 

Y/601/5939 Plan how to let customers know about 
products or services 

2 2 

H/601/5944 Plan how to let customers know about 
products or services 

3 3 

J/601/6245 Seek Advice and Help for the Business 2 2 

H/601/6236 Seek Advice and Help for the Business 3 3 

L/601/4383 Improving the Quality of Products or 
Services 

3 2 

R/601/4384 Improving the Quality of Products or 
Services 

3 3 

D/500/4592 Choose supplies and suppliers for your 
business 

1 2 

L/500/4586 Choose supplies and suppliers for your 
business 

2 3 
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Unit 
reference 
number 

Unit title Credit Level 

J/601/6133 Bidding for Work 2 2 

D/601/6137 Bidding for Work 3 3 

H/601/4406 Contract the Business Premises 2 2 

K/601/5783 Impact of the Environment on a Business 3 2 

F/601/5854 Prepare Wages 2 2 

J/601/5855 Prepare Wages 4 3 

M/601/4408 Run a Business from Home 3 2 

T/601/4409 Run a Business from Home 3 3 

H/601/6169 Sell Products or Services using the 
Internet 

3 2 

D/601/5859 Sub-Contract Work 2 2 

Y/601/5861 VAT Registration and Returns 3 2 

H/601/5863 VAT Registration and Returns 4 3 

 
Optional unit group 9 (Dog grooming) — learners must achieve all 
10 credits from this group and remaining credits from optional unit 
groups 10, 11 and/or 12 (subject to group limitations). 

Unit 
reference 
number 

Unit title Credit Level 

K/502/1699 Assess and plan dog grooming work 4 3 

T/502/1706 Carrying out styling and finishing of dogs 6 3 

 
Optional unit group 10 (Dog grooming) — learners must achieve a 
minimum of 6 credits from this group and remaining credits from 
optional unit groups 10, 11 and/or 12 (subject to group 
limitations). 

Unit 
reference 
number 

Unit title Credit Level 

K/502/1492 Load and unload animals for 
transportation 

3 2 

Y/502/1469 Establish animals in a new environment 3 3 

L/502/1453 Plan diets and feeding regimes for 
animals 

6 3 

R/502/1454 Monitor and evaluate the feeding of 
animals 

3 3 
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Optional unit group 11 (Dog grooming) — learners must achieve a 
minimum of 2 credits from this group and credits from this group 
and/or group 12 that provide for a minimum of 11 credits. 

Unit 
reference 
number 

Unit title Credit Level 

R/502/0675 Provide information on how to maintain 
the behaviour, health and welfare of 
animals 

2 3 

L/502/1632 Recognise and interpret the behaviour of 
animals 

4 3 

R/502/1633 Provide information to customers seeking 
advice about symptoms and over-the-
counter medications for the care of 
animals 

7 3 

H/502/1507 Promote and maintain the health and 
wellbeing of animals 

4 2 

J/502/1466 Handle animals 2 2 

T/502/1494 Prepare for the transportation of animals 4 2 

K/502/1542 Maintain the health and welfare of 
animals during transportation 

4 2 

L/502/1517 Plan, monitor and evaluate the 
transportation of animals 

3 3 

A/500/4938 Organise the receipt and storage of 
goods in a retail environment 

11 3 

D/500/9789 Evaluate the receipt of payments from 
customers 

9 3 

H/601/1232 Improve the customer relationship 7 3 

K/500/8919 Work with others to improve customer 
service 

7 3 

K/601/1555 Develop your own and others' customer 
service skills 

8 3 

 
Optional unit group 12 (Dog grooming) — learners may select up to 
a maximum of 12 credits/3 units this group. 

Unit 
reference 
number 

Unit title Credit Level 

J/500/4604 Develop your business idea 1 2 

Y/500/4591 Develop your business idea 1 3 

R/500/4606 Explore your business motives 1 2 

K/500/4594 Explore your business motives 1 3 
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Unit 
reference 
number 

Unit title Credit Level 

Y/500/4607 Improve your business skills 1 2 

D/601/5800 Keep Financial Records 4 2 

M/601/5803 Keep Financial Records 4 3 

T/601/4412 Keeping Up to Date with Current 
Legislation in a Business 

2 2 

K/601/4374 Define the Product or Service of the 
Business 

3 2 

M/601/4375 Define the Product or Service of the 
Business 

3 3 

R/601/5356 Carry out Banking for a Business 2 2 

Y/601/5357 Carry out Banking for a Business 3 3 

F/601/4378 Carry out Plans for a Business 3 3 

Y/601/5925 Check what Customers Need from the 
Business 

3 3 

Y/601/5360 Controls for Customer Payments 3 2 

M/601/6207 How to Treat Business Customers 3 2 

T/601/4393 Obtaining Support for a Business Idea 3 2 

A/601/4394 Obtaining Support for a Business Idea 3 3 

Y/601/5939 Plan how to let customers know about 
products or services 

2 2 

H/601/5944 Plan how to let customers know about 
products or services 

3 3 

J/601/6245 Seek Advice and Help for the Business 2 2 

H/601/6236 Seek Advice and Help for the Business 3 3 

L/601/4383 Improving the Quality of Products or 
Services 

3 2 

R/601/4384 Improving the Quality of Products or 
Services 

3 3 

D/500/4592 Choose supplies and suppliers for your 
business 

1 2 

L/500/4586 Choose supplies and suppliers for your 
business 

2 3 

J/601/6133 Bidding for Work 2 2 

D/601/6137 Bidding for Work 3 3 

H/601/4406 Contract the Business Premises 2 2 

K/601/5783 Impact of the Environment on a Business 3 2 
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Unit 
reference 
number 

Unit title Credit Level 

F/601/5854 Prepare Wages 2 2 

J/601/5855 Prepare Wages 4 3 

M/601/4408 Run a Business from Home 3 2 

T/601/4409 Run a Business from Home 3 3 

H/601/6169 Sell Products or Services using the 
Internet 

3 2 

D/601/5859 Sub-Contract Work 2 2 

Y/601/5861 VAT Registration and Returns 3 2 

H/601/5863 VAT Registration and Returns 4 3 

 
Optional unit group 13 (Pet care and retail) — learners must achieve 
all 8 credits from this group and remaining credits from optional 
unit groups 14, 15 and/or 16 (subject to group limitations). 

Unit 
reference 
number 

Unit title Credit Level 

K/502/1525 Plan the accommodation of animals 4 3 

M/502/1526 Monitor and evaluate the accommodation 
of animals 

4 3 

 
Optional unit group 14 (Pet care and retail) — learners must achieve 
a minimum of 6 credits from this group and remaining credits from 
optional unit groups 14, 15 and/or 16 (subject to group 
limitations). 

Unit 
reference 
number 

Unit title Credit Level 

K/502/1492 Load and unload animals for 
transportation 

3 2 

Y/502/1469 Establish animals in a new environment 3 3 

L/502/1453 Plan diets and feeding regimes for 
animals 

6 3 

R/502/1454 Monitor and evaluate the feeding of 
animals 

3 3 
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Optional unit group 15 (Pet care and retail) — learners must achieve 
a minimum of 2 credits from this group and credits from this group 
and/or group 16 that provide for a minimum of 11 credits. 

Unit 
reference 
number 

Unit title Credit Level 

R/502/1020 Provide advice and guidance on the 
choice and care of animals to prospective 
keepers 

7 3 

R/502/0675 Provide information on how to maintain 
the behaviour, health and welfare of 
animals 

2 3 

L/502/1632 Recognise and interpret the behaviour of 
animals 

4 3 

D/502/1621 Sell over the counter medicines and 
treatments for the care of animals 

7 3 

R/502/1633 Provide information to customers seeking 
advice about symptoms and over-the-
counter medications for the care of 
animals 

7 3 

H/502/1507 Promote and maintain the health and 
wellbeing of animals 

4 2 

J/502/1466 Handle animals 2 2 

T/502/1494 Prepare for the transportation of animals 4 2 

K/502/1542 Maintain the health and welfare of 
animals during transportation 

4 2 

L/502/1517 Plan, monitor and evaluate the 
transportation of animals 

3 3 

A/500/4938 Organise the receipt and storage of 
goods in a retail environment 

11 3 

L/500/9786 Maintain the availability of goods for sale 
to customers in a retail environment 

11 3 

D/500/9789 Evaluate the receipt of payments from 
customers 

9 3 

H/601/1232 Improve the customer relationship 7 3 

K/500/8919 Work with others to improve customer 
service 

7 3 

K/601/1555 Develop your own and others' customer 
service skills 

8 3 
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Optional unit group 16 (Pet care and retail) — learners may select 
up to a maximum of 12 credits/3 units this group. 

Unit 
reference 
number 

Unit title Credit Level 

J/500/4604 Develop your business idea 1 2 

Y/500/4591 Develop your business idea 1 3 

R/500/4606 Explore your business motives 1 2 

K/500/4594 Explore your business motives 1 3 

Y/500/4607 Improve your business skills 1 2 

D/601/5800 Keep Financial Records 4 2 

M/601/5803 Keep Financial Records 4 3 

T/601/4412 Keeping Up to Date with Current 
Legislation in a Business 

2 2 

K/601/4374 Define the Product or Service of the 
Business 

3 2 

M/601/4375 Define the Product or Service of the 
Business 

3 3 

R/601/5356 Carry out Banking for a Business 2 2 

Y/601/5357 Carry out Banking for a Business 3 3 

F/601/4378 Carry out Plans for a Business 3 3 

Y/601/5925 Check what Customers Need from the 
Business 

3 3 

Y/601/5360 Controls for Customer Payments 3 2 

M/601/6207 How to Treat Business Customers 3 2 

T/601/4393 Obtaining Support for a Business Idea 3 2 

A/601/4394 Obtaining Support for a Business Idea 3 3 

Y/601/5939 Plan how to let customers know about 
products or services 

2 2 

H/601/5944 Plan how to let customers know about 
products or services 

3 3 

J/601/6245 Seek Advice and Help for the Business 2 2 

H/601/6236 Seek Advice and Help for the Business 3 3 

L/601/4383 Improving the Quality of Products or 
Services 

3 2 

R/601/4384 Improving the Quality of Products or 
Services 

3 3 

D/500/4592 Choose supplies and suppliers for your 
business 

1 2 
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Unit 
reference 
number 

Unit title Credit Level 

L/500/4586 Choose supplies and suppliers for your 
business 

2 3 

J/601/6133 Bidding for Work 2 2 

D/601/6137 Bidding for Work 3 3 

H/601/4406 Contract the Business Premises 2 2 

K/601/5783 Impact of the Environment on a Business 3 2 

F/601/5854 Prepare Wages 2 2 

J/601/5855 Prepare Wages 4 3 

M/601/4408 Run a Business from Home 3 2 

T/601/4409 Run a Business from Home 3 3 

H/601/6169 Sell Products or Services using the 
Internet 

3 2 

D/601/5859 Sub-Contract Work 2 2 

Y/601/5861 VAT Registration and Returns 3 2 

H/601/5863 VAT Registration and Returns 4 3 

 
Optional unit group 17 (Animal welfare enforcement) — learners 
must achieve all 25 credits from this group and remaining credits 
from optional unit groups 18 and/or 19 (subject to group 
limitations). 

Unit 
reference 
number 

Unit title Credit Level 

J/502/5596 Conduct priority and volume 
investigations 

5 3 

R/502/5598 Interview victims and witnesses in 
relation to priority and volume 
investigations 

5 3 

Y/502/5599 Interview suspects in relation to priority 
and volume investigations 

5 3 

A/602/1538 Prepare and submit case files 5 3 

F/602/1539 Present information to courts or other 
hearings 

5 3 
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Optional unit group 18 (Animal welfare enforcement) — learners 
must achieve a minimum of 2 credits from this group and credits 
from this group and/or group 19 that provide for a minimum of 12 
credits. 

Unit 
reference 
number 

Unit title Credit Level 

D/502/1635 Investigate reported abuse or harm to 
animals and act appropriately 

8 3 

Y/502/1634 Co-ordinate the care of animals that 
have strayed been abused, harmed or 
abandoned 

5 3 

R/502/1020 Provide advice and guidance on the 
choice and care of animals to prospective 
keepers 

7 3 

F/502/1014 Assess the suitability of new 
environments for the placement of 
animals 

7 3 

R/502/0675 Provide information on how to maintain 
the behaviour, health and welfare of 
animals 

2 3 

L/502/1632 Recognise and interpret the behaviour of 
animals 

4 3 

J/502/1631 Contribute to the prevention of 
aggressive and abusive behaviour of 
people 

4 3 

F/502/1627 Contribute to managing aggressive and 
abusive behaviour of people 

5 3 

H/502/1507 Promote and maintain the health and 
wellbeing of animals 

4 2 

J/502/1466 Handle animals 2 2 

K/502/1525 Plan the accommodation of animals 4 3 

M/502/1526 Monitor and evaluate the accommodation 
of animals 

4 3 

K/502/1492 Load and unload animals for 
transportation 

3 2 

Y/502/1469 Establish animals in a new environment 3 3 

L/502/1453 Plan diets and feeding regimes for 
animals 

6 3 

R/502/1454 Monitor and evaluate the feeding of 
animals 

3 3 

T/502/1494 Prepare for the transportation of animals 4 2 
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Unit 
reference 
number 

Unit title Credit Level 

K/502/1542 Maintain the health and welfare of 
animals during transportation 

4 2 

L/502/1517 Plan, monitor and evaluate the 
transportation of animals 

3 3 

K/502/1606 Determine and agree policies for the 
management of animals 

5 3 

H/502/1605 Monitor and evaluate the implementation 
of animal management policies 

4 3 

L/502/3249 Prepare interpretive entertainment and 
educational activities 

4 3 

J/502/3251 Deliver and evaluate interpretive 
entertainment and educational activities 

4 3 

H/502/3239 Protect the environment through legal 
enforcement 

8 3 

 
Optional unit group 19 (Animal welfare enforcement) — learners 
may select up to a maximum of 12 credits/3 units this group. 

Unit 
reference 
number 

Unit title Credit Level 

J/500/4604 Develop your business idea 1 2 

Y/500/4591 Develop your business idea 1 3 

R/500/4606 Explore your business motives 1 2 

K/500/4594 Explore your business motives 1 3 

Y/500/4607 Improve your business skills 1 2 

D/601/5800 Keep Financial Records 4 2 

M/601/5803 Keep Financial Records 4 3 

T/601/4412 Keeping Up to Date with Current 
Legislation in a Business 

2 2 

K/601/4374 Define the Product or Service of the 
Business 

3 2 

M/601/4375 Define the Product or Service of the 
Business 

3 3 

R/601/5356 Carry out Banking for a Business 2 2 

Y/601/5357 Carry out Banking for a Business 3 3 

F/601/4378 Carry out Plans for a Business 3 3 
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Unit 
reference 
number 

Unit title Credit Level 

Y/601/5925 Check what Customers Need from the 
Business 

3 3 

Y/601/5360 Controls for Customer Payments 3 2 

M/601/6207 How to Treat Business Customers 3 2 

T/601/4393 Obtaining Support for a Business Idea 3 2 

A/601/4394 Obtaining Support for a Business Idea 3 3 

Y/601/5939 Plan how to let customers know about 
products or services 

2 2 

H/601/5944 Plan how to let customers know about 
products or services 

3 3 

J/601/6245 Seek Advice and Help for the Business 2 2 

H/601/6236 Seek Advice and Help for the Business 3 3 

L/601/4383 Improving the Quality of Products or 
Services 

3 2 

R/601/4384 Improving the Quality of Products or 
Services 

3 3 

D/500/4592 Choose supplies and suppliers for your 
business 

1 2 

L/500/4586 Choose supplies and suppliers for your 
business 

2 3 

J/601/6133 Bidding for Work 2 2 

D/601/6137 Bidding for Work 3 3 

H/601/4406 Contract the Business Premises 2 2 

K/601/5783 Impact of the Environment on a Business 3 2 

F/601/5854 Prepare Wages 2 2 

J/601/5855 Prepare Wages 4 3 

M/601/4408 Run a Business from Home 3 2 

T/601/4409 Run a Business from Home 3 3 

H/601/6169 Sell Products or Services using the 
Internet 

3 2 

D/601/5859 Sub-Contract Work 2 2 

Y/601/5861 VAT Registration and Returns 3 2 

H/601/5863 VAT Registration and Returns 4 3 
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Optional unit group 20 (Animal training) — learners must achieve all 
22 credits from this group and remaining credits from optional unit 
groups 21, 22 and/or 23 (subject to group limitations). 

Unit 
reference 
number 

Unit title Credit Level 

K/502/1525 Plan the accommodation of animals 4 3 

M/502/1526 Monitor and evaluate the accommodation 
of animals 

4 3 

L/502/1601 Select animals for training 4 3 

R/502/1602 Design individual training programmes 
for animals 

4 3 

Y/502/1603 Implement individual training 
programmes for animals 

4 3 

D/502/1604 Evaluate and improve training 
programmes which enable animals to 
achieve specific objectives 

2 3 

 
Optional unit group 21 (Animal training) — learners must achieve a 
minimum of 6 credits from this group and remaining credits from 
optional unit groups 21, 22 and/or 23 (subject to group 
limitations). 

Unit 
reference 
number 

Unit title Credit Level 

K/502/1492 Load and unload animals for 
transportation 

3 2 

Y/502/1469 Establish animals in a new environment 3 3 

L/502/1453 Plan diets and feeding regimes for 
animals 

6 3 

R/502/1454 Monitor and evaluate the feeding of 
animals 

3 3 

 
Optional unit group 22 (Animal training) — learners must achieve a 
minimum of 2 credits from this group and credits from this group 
and/or group 23 that provide for a minimum of 9 credits. 

Unit 
reference 
number 

Unit title Credit Level 

A/502/1609 Welcome, receive and care for visitors to 
sites 

3 2 

H/502/1636 Plan the establishment and management 
of wild animal populations 

5 3 
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Unit 
reference 
number 

Unit title Credit Level 

K/502/1637 Monitor and evaluate the establishment 
and management of wild animal 
populations 

4 3 

R/502/0675 Provide information on how to maintain 
the behaviour, health and welfare of 
animals 

2 3 

L/502/1632 Recognise and interpret the behaviour of 
animals 

4 3 

A/502/1612 Evaluate the match between individuals 
and animals 

4 3 

R/502/1616 Design integrated training programmes 
for people and animals to realise their 
combined potential 

4 3 

F/502/1613 Implement integrated training 
programmes for individuals and animals 
to realise their agreed outcomes 

5 3 

M/502/1638 Evaluate integrated training programmes 
for people and animals against agreed 
outcomes 

4 3 

H/502/1507 Promote and maintain the health and 
wellbeing of animals 

4 2 

J/502/1466 Handle animals 2 2 

F/502/1644 Handle animals to enable them to work 
effectively 

6 2 

F/502/1594 Care for animals after they have worked 4 2 

T/502/1494 Prepare for the transportation of animals 4 2 

K/502/1542 Maintain the health and welfare of 
animals during transportation 

4 2 

L/502/1517 Plan, monitor and evaluate the 
transportation of animals 

3 3 

K/502/1606 Determine and agree policies for the 
management of animals 

5 3 

H/502/1605 Monitor and evaluate the implementation 
of animal management policies 

4 3 

L/502/3249 Prepare interpretive entertainment and 
educational activities 

4 3 

J/502/3251 Deliver and evaluate interpretive 
entertainment and educational activities 

4 3 
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Unit 
reference 
number 

Unit title Credit Level 

A/500/4938 Organise the receipt and storage of 
goods in a retail environment 

11 3 

H/601/1232 Improve the customer relationship 7 3 

K/500/8919 Work with others to improve customer 
service 

7 3 

K/601/1555 Develop your own and others' customer 
service skills 

8 3 

 
Optional unit group 23 (Animal training) — learners may select up 
to a maximum of 12/3 units credits this group. 

Unit 
reference 
number 

Unit title Credit Level 

J/500/4604 Develop your business idea 1 2 

Y/500/4591 Develop your business idea 1 3 

R/500/4606 Explore your business motives 1 2 

K/500/4594 Explore your business motives 1 3 

Y/500/4607 Improve your business skills 1 2 

D/601/5800 Keep Financial Records 4 2 

M/601/5803 Keep Financial Records 4 3 

T/601/4412 Keeping Up to Date with Current 
Legislation in a Business 

2 2 

K/601/4374 Define the Product or Service of the 
Business 

3 2 

M/601/4375 Define the Product or Service of the 
Business 

3 3 

R/601/5356 Carry out Banking for a Business 2 2 

Y/601/5357 Carry out Banking for a Business 3 3 

F/601/4378 Carry out Plans for a Business 3 3 

Y/601/5925 Check what Customers Need from the 
Business 

3 3 

Y/601/5360 Controls for Customer Payments 3 2 

M/601/6207 How to Treat Business Customers 3 2 

T/601/4393 Obtaining Support for a Business Idea 3 2 

A/601/4394 Obtaining Support for a Business Idea 3 3 
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Unit 
reference 
number 

Unit title Credit Level 

Y/601/5939 Plan how to let customers know about 
products or services 

2 2 

H/601/5944 Plan how to let customers know about 
products or services 

3 3 

J/601/6245 Seek Advice and Help for the Business 2 2 

H/601/6236 Seek Advice and Help for the Business 3 3 

L/601/4383 Improving the Quality of Products or 
Services 

3 2 

R/601/4384 Improving the Quality of Products or 
Services 

3 3 

D/500/4592 Choose supplies and suppliers for your 
business 

1 2 

L/500/4586 Choose supplies and suppliers for your 
business 

2 3 

J/601/6133 Bidding for Work 2 2 

D/601/6137 Bidding for Work 3 3 

H/601/4406 Contract the Business Premises 2 2 

K/601/5783 Impact of the Environment on a Business 3 2 

F/601/5854 Prepare Wages 2 2 

J/601/5855 Prepare Wages 4 3 

M/601/4408 Run a Business from Home 3 2 

T/601/4409 Run a Business from Home 3 3 

H/601/6169 Sell Products or Services using the 
Internet 

3 2 

D/601/5859 Sub-Contract Work 2 2 

Y/601/5861 VAT Registration and Returns 3 2 

H/601/5863 VAT Registration and Returns 4 3 
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Optional unit group 24 (Dog/animal wardens) — learners must 
achieve all 22 credits from this group and a minimum of 19 credits 
from optional unit groups 25, 26 and/or 27 (subject to group 
limitations). 

Unit 
reference 
number 

Unit title Credit Level 

K/502/1492 Load and unload animals for 
transportation 

3 2 

Y/502/1469 Establish animals in a new environment 3 3 

T/502/1494 Prepare for the transportation of animals 4 2 

K/502/1542 Maintain the health and welfare of 
animals during transportation 

4 2 

H/502/3239 Protect the environment through legal 
enforcement 

8 3 

 
Optional unit group 25 (Dog/animal wardens) — learners must 
achieve a minimum of 2 credits from this group and credits from 
this group and/or group 26 that provide for a combined minimum of 
7 credits. 

Unit 
reference 
number 

Unit title Credit Level 

D/502/1635 Investigate reported abuse or harm to 
animals and act appropriately 

8 3 

Y/502/1634 Co-ordinate the care of animals that 
have strayed been abused, harmed or 
abandoned 

5 3 

R/502/1020 Provide advice and guidance on the 
choice and care of animals to prospective 
keepers 

7 3 

F/502/1014 Assess the suitability of new 
environments for the placement of 
animals 

7 3 

R/502/0675 Provide information on how to maintain 
the behaviour, health and welfare of 
animals 

2 3 

L/502/1632 Recognise and interpret the behaviour of 
animals 

4 3 

J/502/1631 Contribute to the prevention of 
aggressive and abusive behaviour of 
people 

4 3 

F/502/1627 Contribute to managing aggressive and 
abusive behaviour of people 

5 3 
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Unit 
reference 
number 

Unit title Credit Level 

A/502/1612 Evaluate the match between individuals 
and animals 

4 3 

R/502/1616 Design integrated training programmes 
for people and animals to realise their 
combined potential 

4 3 

F/502/1613 Implement integrated training 
programmes for individuals and animals 
to realise their agreed outcomes 

5 3 

M/502/1638 Evaluate integrated training programmes 
for people and animals against agreed 
outcomes 

4 3 

H/502/1507 Promote and maintain the health and 
wellbeing of animals 

4 2 

J/502/1466 Handle animals 2 2 

L/502/1453 Plan diets and feeding regimes for 
animals 

6 3 

R/502/1454 Monitor and evaluate the feeding of 
animals 

3 3 

L/502/1517 Plan, monitor and evaluate the 
transportation of animals 

3 3 

K/502/1606 Determine and agree policies for the 
management of animals 

5 3 

H/502/1605 Monitor and evaluate the implementation 
of animal management policies 

4 3 

L/502/3249 Prepare interpretive entertainment and 
educational activities 

4 3 

J/502/3251 Deliver and evaluate interpretive 
entertainment and educational activities 

4 3 

A/500/4938 Organise the receipt and storage of 
goods in a retail environment 

11 3 

H/601/1232 Improve the customer relationship 7 3 

K/500/8919 Work with others to improve customer 
service 

7 3 

K/601/1555 Develop your own and others' customer 
service skills 

8 3 
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Optional unit group 26 (Dog/animal wardens) — learners may 
select a maximum of 5 credits from this group. 

Unit 
reference 
number 

Unit title Credit Level 

A/602/1538 Prepare and submit case files 5 3 

F/602/1539 Present information to courts or other 
hearings 

5 3 

 
Optional unit group 27 (Dog/animal wardens) — learners may 
select up to a maximum of 12/3 units credits this group. 

Unit 
reference 
number 

Unit title Credit Level 

J/500/4604 Develop your business idea 1 2 

Y/500/4591 Develop your business idea 1 3 

R/500/4606 Explore your business motives 1 2 

K/500/4594 Explore your business motives 1 3 

Y/500/4607 Improve your business skills 1 2 

D/601/5800 Keep Financial Records 4 2 

M/601/5803 Keep Financial Records 4 3 

T/601/4412 Keeping Up to Date with Current 
Legislation in a Business 

2 2 

K/601/4374 Define the Product or Service of the 
Business 

3 2 

M/601/4375 Define the Product or Service of the 
Business 

3 3 

R/601/5356 Carry out Banking for a Business 2 2 

Y/601/5357 Carry out Banking for a Business 3 3 

F/601/4378 Carry out Plans for a Business 3 3 

Y/601/5925 Check what Customers Need from the 
Business 

3 3 

Y/601/5360 Controls for Customer Payments 3 2 

M/601/6207 How to Treat Business Customers 3 2 

T/601/4393 Obtaining Support for a Business Idea 3 2 

A/601/4394 Obtaining Support for a Business Idea 3 3 

Y/601/5939 Plan how to let customers know about 
products or services 

2 2 

H/601/5944 Plan how to let customers know about 
products or services 

3 3 
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Unit 
reference 
number 

Unit title Credit Level 

J/601/6245 Seek Advice and Help for the Business 2 2 

H/601/6236 Seek Advice and Help for the Business 3 3 

L/601/4383 Improving the Quality of Products or 
Services 

3 2 

R/601/4384 Improving the Quality of Products or 
Services 

3 3 

D/500/4592 Choose supplies and suppliers for your 
business 

1 2 

L/500/4586 Choose supplies and suppliers for your 
business 

2 3 

J/601/6133 Bidding for Work 2 2 

D/601/6137 Bidding for Work 3 3 

H/601/4406 Contract the Business Premises 2 2 

K/601/5783 Impact of the Environment on a Business 3 2 

F/601/5854 Prepare Wages 2 2 

J/601/5855 Prepare Wages 4 3 

M/601/4408 Run a Business from Home 3 2 

T/601/4409 Run a Business from Home 3 3 

H/601/6169 Sell Products or Services using the 
Internet 

3 2 

D/601/5859 Sub-Contract Work 2 2 

Y/601/5861 VAT Registration and Returns 3 2 

H/601/5863 VAT Registration and Returns 4 3 
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Optional unit group 28 (Animals in education and entertainment) – 
learners must achieve all 41 credits from this group and 19 credits 
from optional unit groups 29 and/or 30 (subject to group 
limitations). 

Unit 
reference 
number 

Unit title Credit Level 

Y/502/0676 Recommend animals to meet 
entertainment and educational 
requirements in the audio-visual 
industries 

5 3 

D/502/0680 Provide budgetary information for the 
animal’s role for audio-visual 
requirements 

7 4 

L/502/1453 Plan diets and feeding regimes for 
animals 

6 3 

R/502/1454 Monitor and evaluate the feeding of 
animals 

3 3 

L/502/1601 Select animals for training 4 3 

R/502/1602 Design individual training programmes 
for animals 

4 3 

Y/502/1603 Implement individual training 
programmes for animals 

4 3 

D/502/1604 Evaluate and improve training 
programmes which enable animals to 
achieve specific objectives 

2 3 

K/502/1492 Load and unload animals for 
transportation 

3 2 

Y/502/1469 Establish animals in a new environment 3 3 

 
Optional unit group 29 (Animals in education and entertainment) — 
learners must achieve a minimum of 7 credits from this group and 
remaining credits from optional unit groups 30 and/or 31 (subject 
to group limitations). 

Unit 
reference 
number 

Unit title Credit Level 

A/502/1609 Welcome, receive and care for visitors to 
sites 

3 2 

R/502/1020 Provide advice and guidance on the 
choice and care of animals to prospective 
keepers 

7 3 
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Unit 
reference 
number 

Unit title Credit Level 

R/502/0675 Provide information on how to maintain 
the behaviour, health and welfare of 
animals 

2 3 

L/502/1632 Recognise and interpret the behaviour of 
animals 

4 3 

A/502/1612 Evaluate the match between individuals 
and animals 

4 3 

R/502/1616 Design integrated training programmes 
for people and animals to realise their 
combined potential 

4 3 

F/502/1613 Implement integrated training 
programmes for individuals and animals 
to realise their agreed outcomes 

5 3 

M/502/1638 Evaluate integrated training programmes 
for people and animals against agreed 
outcomes 

4 3 

R/502/1664 Plan the transportation and transfer of 
animals for entertainment and education 

3 3 

D/502/0677 Plan temporary accommodation for 
animals in entertainment and education 
environment 

3 3 

A/500/4938 Organise the receipt and storage of 
goods in a retail environment 

11 3 

H/601/1232 Improve the customer relationship 7 3 

K/500/8919 Work with others to improve customer 
service 

7 3 

K/601/1555 Develop your own and others' customer 
service skills 

8 3 

Y/502/1665 Plan the care of animals in entertainment 
and education 

3 3 

H/502/0678 Prepare the animal for entertainment and 
education 

6 3 

K/502/0679 Prepare artiste to work with the animal 4 3 

L/502/0674 Work the animal to achieve 
entertainment and education 
requirements 

3 2 

D/502/1523 Promote, monitor and maintain health, 
safety and security of the workplace 

6 3 

J/502/1466 Handle animals 2 2 
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Unit 
reference 
number 

Unit title Credit Level 

K/502/1525 Plan the accommodation of animals 4 3 

M/502/1526 Monitor and evaluate the accommodation 
of animals 

4 3 

K/502/1606 Determine and agree policies for the 
management of animals 

5 3 

H/502/1605 Monitor and evaluate the implementation 
of animal management policies 

4 3 

 
Optional unit group 30 (Animal care and welfare) — learners may 
select up to a maximum of 12/3 units credits this group. 

Unit 
reference 
number 

Unit title Credit Level 

J/500/4604 Develop your business idea 1 2 

Y/500/4591 Develop your business idea 1 3 

R/500/4606 Explore your business motives 1 2 

K/500/4594 Explore your business motives 1 3 

Y/500/4607 Improve your business skills 1 2 

D/601/5800 Keep Financial Records 4 2 

M/601/5803 Keep Financial Records 4 3 

T/601/4412 Keeping Up to Date with Current 
Legislation in a Business 

2 2 

K/601/4374 Define the Product or Service of the 
Business 

3 2 

M/601/4375 Define the Product or Service of the 
Business 

3 3 

R/601/5356 Carry out Banking for a Business 2 2 

Y/601/5357 Carry out Banking for a Business 3 3 

F/601/4378 Carry out Plans for a Business 3 3 

Y/601/5925 Check what Customers Need from the 
Business 

3 3 

Y/601/5360 Controls for Customer Payments 3 2 

M/601/6207 How to Treat Business Customers 3 2 

T/601/4393 Obtaining Support for a Business Idea 3 2 

A/601/4394 Obtaining Support for a Business Idea 3 3 
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Unit 
reference 
number 

Unit title Credit Level 

Y/601/5939 Plan how to let customers know about 
products or services 

2 2 

H/601/5944 Plan how to let customers know about 
products or services 

3 3 

J/601/6245 Seek Advice and Help for the Business 2 2 

H/601/6236 Seek Advice and Help for the Business 3 3 

L/601/4383 Improving the Quality of Products or 
Services 

3 2 

R/601/4384 Improving the Quality of Products or 
Services 

3 3 

D/500/4592 Choose supplies and suppliers for your 
business 

1 2 

L/500/4586 Choose supplies and suppliers for your 
business 

2 3 

J/601/6133 Bidding for Work 2 2 

D/601/6137 Bidding for Work 3 3 

H/601/4406 Contract the Business Premises 2 2 

K/601/5783 Impact of the Environment on a Business 3 2 

F/601/5854 Prepare Wages 2 2 

J/601/5855 Prepare Wages 4 3 

M/601/4408 Run a Business from Home 3 2 

T/601/4409 Run a Business from Home 3 3 

H/601/6169 Sell Products or Services using the 
Internet 

3 2 

D/601/5859 Sub-Contract Work 2 2 

Y/601/5861 VAT Registration and Returns 3 2 

H/601/5863 VAT Registration and Returns 4 3 
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How are the qualifications graded and assessed? 

The overall grade for each qualification is a ‘pass’. The learner must achieve 
all the required units within the specified qualification structure. 

To pass a unit the learner must: 

 achieve all the specified learning outcomes 

 satisfy all the assessment criteria by providing sufficient and valid 
evidence for each criterion 

 show that the evidence is their own. 

The qualifications are designed to be assessed: 

 in the workplace or 

 in conditions resembling the workplace, as specified in the assessment 
requirements/strategy for the sector, or 

 as part of a training programme. 

Assessment requirements/strategy  

Any assessment strategy for the units in these qualifications is indicated 
within relevant units. 

Evidence of competence may come from: 

 current practice where evidence is generated from a current job role 

 a programme of development where evidence comes from 
assessment opportunities built into a learning/training programme 
whether at or away from the workplace 

 the Recognition of Prior Learning (RPL) where a learner can 
demonstrate that they can meet the assessment criteria within a unit 
through knowledge, understanding or skills they already possess without 
undertaking a course of learning. They must submit sufficient, reliable 
and valid evidence for internal and standards verification purposes. RPL 
is acceptable for accrediting a unit, several units or a whole qualification 

 a combination of these. 
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It is important that the evidence is: 

 

Valid relevant to the standards for which competence is claimed 

Authentic produced by the learner 

Current sufficiently recent to create confidence that the same skill, 
understanding or knowledge persist at the time of the claim 

Reliable indicates that the learner can consistently perform at this 
level 

Sufficient fully meets the requirements of the standards. 

 

Types of evidence  

To successfully achieve a unit the learner must gather evidence which 
shows that they have met the required standard in the assessment criteria. 
Evidence can take a variety of different forms including the examples below. 
Centres should refer to the assessment strategy for information about which 
of the following are permissible. 

 direct observation of the learner’s performance by their assessor (O) 

 outcomes from oral or written questioning (Q&A) 

 products of the learner’s work (P) 

 personal statements and/or reflective accounts (RA) 

 outcomes from simulation, where permitted by the assessment 
strategy (S) 

 professional discussion (PD) 

 assignment, project/case studies (A) 

 authentic statements/witness testimony (WT) 

 expert witness testimony (EPW) 

 evidence of Recognition of Prior Learning (RPL). 

The abbreviations may be used for cross-referencing purposes. 

Learners can use one piece of evidence to prove their knowledge, skills and 
understanding across different assessment criteria and/or across different 
units. It is, therefore, not necessary for learners to have each assessment 
criterion assessed separately. Learners should be encouraged to reference 
the assessment criteria to which the evidence relates. 

Evidence must be made available to the assessor, internal verifier and 
Edexcel standards verifier. A range of recording documents is available on 
the Edexcel website: www.edexcel.com. Alternatively, centres may develop 
their own. 

 

http://www.edexcel.com/�
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Centre recognition and approval 

Centre recognition 

Centres that have not previously offered Edexcel qualifications need to 
apply for and be granted centre recognition as part of the process for 
approval to offer individual qualifications. New centres must complete both 
a centre recognition approval application and a qualification approval 
application. 

Existing centres will be given ‘automatic approval’ for a new qualification if 
they are already approved for a qualification that is being replaced by the 
new qualification and the conditions for automatic approval are met. 
Centres already holding Edexcel approval are able to gain qualification 
approval for a different level or different sector via Edexcel online. 

Approvals agreement 

All centres are required to enter into an approvals agreement which is a 
formal commitment by the head or principal of a centre to meet all the 
requirements of the specification and any linked codes or regulations. 
Edexcel will act to protect the integrity of the awarding of qualifications, if 
centres do not comply with the agreement. This could result in the 
suspension of certification or withdrawal of approval.  

Quality assurance 

Detailed information on Edexcel’s quality assurance processes is given in 
Annexe B.  

What resources are required? 

Each qualification is designed to support learners working in the animal care 
sector. Physical resources need to support the delivery of the qualifications 
and the assessment of the learning outcomes and must be of industry 
standard. Staff assessing the learner must meet the requirements within 
the overarching assessment strategy for the sector. 
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Unit format 

Each unit in this specification contains the following sections. 

 
Unit title: 

 

Unit code: 

 

Unit reference number:  

 

QCF level: 

 

Credit value: 

 
 

Guided learning hours: 

 
 
 
 

Unit summary: 

 

Learning outcomes: 

 

Assessment criteria: 

 

Evidence type: 
 

Portfolio 
reference: 

 

Date: 

 

 

 

 

 

The unit title is accredited on the QCF and this 
form of words will appear on the learner’s 
Notification of Performance (NOP). 

This is the unit owner’s reference number for the specified unit. 

This code is a unique reference number for the unit. 

All units and qualifications within the QCF have a level assigned to them, which 
represents the level of achievement. There are nine levels of achievement, from 
Entry level to level 8. The level of the unit has been informed by the QCF level 
descriptors and, where appropriate, the NOS and/or other sector/professional. 

All units have a credit value. The minimum credit value is one, and credits can 
only be awarded in whole numbers. Learners will be awarded credits when they 
achieve the unit. 

A notional measure of the substance of a qualification. It includes an estimate of the 
time that might be allocated to direct teaching or instruction, together with other 
structured learning time, such as directed assignments, assessments on the job or 
supported individual study and practice. It excludes learner-initiated private study. 

This provides a summary of the purpose of the unit. 

Learning outcomes state exactly 
what a learner should know, 
understand or be able to do as a 
result of completing a unit. 

The assessment criteria of a unit 
specify the standard a learner is 
expected to meet to demonstrate 
that a learning outcome, or a set of 
learning outcomes, has been 
achieved. 

Learners must reference the type of 
evidence they have and where it is 
available for quality assurance 
purposes. The learner can enter the 
relevant key and a reference. 
Alternatively, the learner and/or 
centre can devise their own 
referencing system. 

The learner 
should use this 
box to indicate 
where the 
evidence can 
be obtained eg 
portfolio page 
number. 

The learner 
should give the 
date when the 
evidence has 
been provided. 
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Units 
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Unit 1: Implement, monitor and evaluate 
plans for the health and welfare 
of animals 

Unit code: L/502/1565 

QCF level: 3 

Credit value: 6 

Guided learning hours: 39 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to implement, monitor and evaluate plans 
for the health and welfare of animals in a broad sense. 

It involves the implementation of plans to maintain animal health and 
welfare in relation to health promotion measures, feeding, maintenance of 
living conditions and exercise and promoting health and safety. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  
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Unit 2: Promote, monitor and maintain 
health, safety and security of the 
workplace 

Unit code: D/502/1523 

QCF level: 3 

Credit value: 6 

Guided learning hours: 39 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required for monitoring and maintaining the safety 
and security of the workplace. It also covers carrying out risk assessments, 
promoting good standards of health and safety and understanding how to 
deal with any accidents or health emergencies. 

Relationship to National Occupational Standards: O29NCU3.1, 2, 3. 
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Unit 3: Plan the handling and restraint of 
animals 

Unit code: R/502/1468 

QCF level: 3 

Credit value: 4 

Guided learning hours: 26 

 

Unit summary 

The aim of this unit is to provide the learner with knowledge, understanding 
and skills to handle and restrain animals. The learner will assess the risks 
involved and identify appropriate methods of restraint. The unit also 
requires the learner to supervise others handling animals. 

Relationship to National Occupational Standards: CU115.1. 

Assessment requirements/evidence requirements 

Approach, handle and restrain animals that are: 

(i) new to you  

(ii) have a physical condition that may affect their handling and restraint  

(iii) have a behavioural condition that may affect their handling and 
restraint 
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Unit 4: Plan, supervise and control the 
movement of animals 

Unit code: L/502/1470 

QCF level: 3 

Credit value: 4 

Guided learning hours: 26 

 

Unit summary 

The aim of this unit is to provide the learner with the skills, knowledge and 
understanding to plan, supervise and control the movement of animals from 
one place to another, taking into account condition of animals, their health, 
environmental conditions, welfare and behaviour.  

Relationship to National Occupational Standards: O29NCU115.2. 

Assessment requirements/evidence requirements 

Learners will be able to move animals using an appropriate method, to 
include animals that: 

(i)  are new to them 

(ii)  have a physical condition that may affect their movement 

(ii) have a behavioural condition that may affect their movement. 
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Unit 5: Welcome, receive and care for 
visitors to sites 

Unit code: A/502/1609 

QCF level: 2 

Credit value: 3 

Guided learning hours: 23 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge and skills 
required to deal with visitors to sites. It covers caring for and monitoring 
the behaviour of visitors in the workplace, and providing them with 
information. Workplaces may be open to the public or may be organisations 
to which visitors are invited or where officials have the right of access. 

Learners should be aware of their limitations and should not put themselves 
in potentially dangerous situations to achieve this unit. 

Relationship to National Occupational Standards: AC6. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable. 
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Unit 6: Investigate reported abuse or 
harm to animals and act 
appropriately 

Unit code: D/502/1635 

QCF level: 3 

Credit value: 8 

Guided learning hours: 52 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to collect and collate information relating 
to investigating reports of abuse or harm to animals. Where necessary, the 
learner will need to involve the appropriate law enforcement agencies. 
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Unit 7: Co-ordinate the care of animals 
that have strayed been abused, 
harmed or abandoned 

Unit code: Y/502/1634 

QCF level: 3 

Credit value: 5 

Guided learning hours: 33 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to co-ordinate the care of animals that 
have been abused, harmed, picked up as stray or abandoned. This includes 
liaison with the animal’s keeper, the organisation of veterinary care where 
this is needed and the keeping of full records. 

In this unit, the term ’keeper' is used to denote the individual responsible 
for the control and welfare of the animal – this may or may not be the 
owner. 
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Unit 8: Provide advice and guidance on 
the choice and care of animals to 
prospective keepers 

Unit code: R/502/1020 

QCF level: 3 

Credit value: 7 

Guided learning hours: 46 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to provide advice and guidance to 
prospective keepers on the choice and care of animals. 

It covers the likely needs, temperament and behaviour of animals for which 
they may wish to provide a home. It reflects the need to assess and verify 
that prospective owners recognise and understand their duties and 
obligations as keepers of an animal, and that the facilities that they are able 
to offer are suitable for the animal. It includes advising on the suitability of 
an animal, the care required by an animal and the likely costs of keeping 
them. This information needs to be clearly and effectively communicated. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  
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Unit 9: Assess the suitability of new 
environments for the placement 
of animals 

Unit code: F/502/1014 

QCF level: 3 

Credit value: 7 

Guided learning hours: 46 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to assess the suitability of new 
environments for the placement of animals.  

The learner will be able to accurately assess conditions, deal with unrealistic 
expectations on the part of prospective keepers and to carry out follow-up 
checks on animal placements. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance. 
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Unit 10: Plan the establishment and 
management of wild animal 
populations 

Unit code: H/502/1636 

QCF level: 3 

Credit value: 5 

Guided learning hours: 33 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to plan the establishment of a population 
of wild animals or animals for release into the wild. 

The learner will produce plans that achieve a balance between the intended 
purpose of the establishment/management and the opportunities and 
constraints relating to the activity. 
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Unit 11: Monitor and evaluate the 
establishment and management 
of wild animal populations 

Unit code: K/502/1637 

QCF level: 3 

Credit value: 4 

Guided learning hours: 26 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to monitor and evaluate progress of the 
establishment and management of wild animal populations and to intervene 
where establishment and management are not going according to plan. 
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Unit 12: Provide information on how to 
maintain the behaviour, health 
and welfare of animals 

Unit code: R/502/0675 

QCF level: 3 

Credit value: 2 

Guided learning hours: 13 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge and skills 
required to provide information on how to maintain the behaviour, health 
and welfare of animals. It is not intended for those who specialise in animal 
behaviour or animal health.  

The learner will prepare and provide accurate and complete information and 
present it in a manner that is suitable for the audience. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance. 
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Unit 13: Recognise and interpret the 
behaviour of animals 

Unit code: L/502/1632 

QCF level: 3 

Credit value: 4 

Guided learning hours: 26 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to recognise and interpret the behaviour 
of animals in order to identify options for action which are best for the 
individual animal and the person. 

It is not intended for those who specialise in animal behaviour but is for 
those who carry out such interpretation in a support capacity. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  
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Unit 14: Contribute to the prevention of 
aggressive and abusive behaviour 
of people 

Unit code: J/502/1631 

QCF level: 3 

Credit value: 4 

Guided learning hours: 26 

 

Unit summary 

The aim is this unit is to provide the learner with the knowledge, 
understanding and skills required to contribute to the prevention of 
aggressive and abusive behaviour. The learner will identify signs of 
disruptive behaviour and how their own actions and behaviour can affect 
that of others. 
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Unit 15: Contribute to managing 
aggressive and abusive behaviour 
of people 

Unit code: F/502/1627 

QCF level: 3 

Credit value: 5 

Guided learning hours: 33 

 

Unit summary 

The aim is this unit is to provide the learner with the knowledge, 
understanding and skills required to contribute to managing episodes of 
aggressive and abusive behaviour in a manner which seeks to maintain 
personal safety and the safety of others. 
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Unit 16: Assess and plan dog grooming 
work 

Unit code: K/502/1699 

QCF level: 3 

Credit value: 4 

Guided learning hours: 26 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to assess and plan the work to be done in 
terms of grooming a dog. The learner will consider what methods will be 
used to carry out the work as well as the tools and techniques to use when 
conducting the grooming. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance. 
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Unit 17: Sell over the counter medicines 
and treatments for the care of 
animals 

Unit code: D/502/1621 

QCF level: 3 

Credit value: 7 

Guided learning hours: 26 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge 
understanding and skills required in the sale of medicines and treatments 
for animals in pet retail outlets. 

It covers establishing customer requirements, identifying the most suitable 
item and advising customers about how medicines and treatments should 
be used. 

It applies to the sale of General Sales List (GSL) and products, and not to 
the sale of Prescription Only Medicines (POM), Pharmacy Merchants’ List 
(PML) or Pharmacy Medicines (PM) - items that should be obtained from a 
veterinary surgeon, pharmacist or registered animal health distributor. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance. 
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Unit 18: Provide information to customers 
seeking advice about symptoms 
and over-the-counter 
medications for the care of 
animals 

Unit code: R/502/1633 

QCF level: 3 

Credit value: 7 

Guided learning hours: 46 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to provide information to customers 
seeking advice about symptoms and over-the-counter medications for the 
care of animals. 

It covers establishing customer requirements, giving information and advice 
to customers and identifying where the involvement of a veterinary surgeon 
is required and advising customers of this. 

It applies to the sale of General Sales List (GSL) and products, and not to 
the sale of Prescription Only Medicines (POM), Pharmacy Merchants’ List 
(PML) or Pharmacy Medicines (PM) - items that should be obtained from a 
veterinary surgeon, pharmacist or registered animal health distributor. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance. 
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Unit 19: Evaluate the match between 
individuals and animals 

Unit code: A/502/1612 

QCF level: 3 

Credit value: 4 

Guided learning hours: 26 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to evaluate the compatibility between 
individuals and animals in relation to physical characteristics, capability, 
temperament and potential. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance. 
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Unit 20: Design integrated training 
programmes for people and 
animals to realise their combined 
potential 

Unit code: R/502/1616 

QCF level: 3 

Credit value: 4 

Guided learning hours: 26 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to design and develop training 
programmes for people and animals by setting objectives and targets so 
that individuals and animals can reach their combined potential. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance. 
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Unit 21: Implement integrated training 
programmes for individuals and 
animals to realise their agreed 
outcomes 

Unit code: F/502/1613 

QCF level: 3 

Credit value: 5 

Guided learning hours: 33 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to design and develop training 
programmes for people and animals by setting objectives and targets so 
that individuals and animals can reach their combined potential. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance. 
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Unit 22: Evaluate integrated training 
programmes for people and 
animals against agreed outcomes 

Unit code: M/502/1638 

QCF level: 3 

Credit value: 4 

Guided learning hours: 26 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to evaluate the results of integrated 
training programmes for people and animals by checking set objectives, 
giving feedback and adapting targets to meet needs. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance. 
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Unit 23: Plan and prepare to release 
native animals into natural 
habitats 

Unit code: F/502/1563 

QCF level: 3 

Credit value: 5 

Guided learning hours: 33 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to plan and prepare for the release of 
native animals into natural habitats. 

The learner will be able to determine the suitability of the habitat and 
identify the animal in preparation for release monitoring. It will also be 
necessary to assess the risks involved in releasing the animal, adopt 
appropriate methods of release and use these methods effectively and 
safely. The learner will also be required to transport and handle the animal 
in a manner that is appropriate, reduces stress and is safe. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance. 
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Unit 24: Recommend animals to meet 
entertainment and educational 
requirements in the audio-visual 
industries 

Unit code: Y/502/0676 

QCF level: 3 

Credit value: 5 

Guided learning hours: 33 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to recommend specific animals to meet 
entertainment and educational requirements in the audio-visual industries. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance. 
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Unit 25: Provide budgetary information 
for the animal’s role for audio-
visual requirements 

Unit code: D/502/0680 

QCF level: 4 

Credit value: 7 

Guided learning hours: 35 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to carry out the activities to provide 
budgetary information for an animal’s role in audio visual requirements. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance. 
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Unit 26: Plan the transportation and 
transfer of animals for 
entertainment and education 

Unit code: R/502/1664 

QCF level: 3 

Credit value: 3 

Guided learning hours: 19 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to plan the transportation and transfer of 
animals for entertainment and education. 

Drivers and attendants involved in the transportation and transfer of 
animals must hold the appropriate qualification. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance. 
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Unit 27: Plan temporary accommodation 
for animals in entertainment and 
education environment 

Unit code: D/502/0677 

QCF level: 3 

Credit value: 3 

Guided learning hours: 19 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to plan the temporary accommodation for 
animals in entertainment and education industries. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance. 
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Unit 28: Plan the care of animals in 
entertainment and education 

Unit code: Y/502/1665 

QCF level: 3 

Credit value: 3 

Guided learning hours: 19 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required for planning the care of animals in 
entertainment and education industries. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance. 
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Unit 29: Prepare the animal for 
entertainment and education 

Unit code: H/502/0678 

QCF level: 3 

Credit value: 6 

Guided learning hours: 39 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to prepare animals for the entertainment 
and education environment. 

It is about getting the animal used to the working environment and helping 
them to feel at ease and able to work without stress. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance. 
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Unit 30: Prepare artiste to work with the 
animal 

Unit code: K/502/0679 

QCF level: 3 

Credit value: 4 

Guided learning hours: 26 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to prepare an artiste to handle animals. It 
covers teaching the artiste handling and command techniques as well as 
ensuring the health and safety of both the animal and the artiste are 
properly maintained. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance. 

Artiste in this unit refers to a person not familiar to the specific animal. 
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Unit 31: Work the animal to achieve 
entertainment and education 
requirements 

Unit code: L/502/0674 

QCF level: 2 

Credit value: 3 

Guided learning hours: 23 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to work animals in the entertainment and 
education environment. It requires that all relevant personnel are instructed 
in how to treat the animal correctly as well as getting the best possible 
performance from the animal. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance. 
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Unit 32: Carrying out styling and finishing 
of dogs 

Unit code: T/502/1706 

QCF level: 3 

Credit value: 6 

Guided learning hours: 39 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to carry out styling and finishing for dogs 
using various trimming methods ensuring the methods are suitable for both 
the dog and the client. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance. 
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Unit 33: Prepare and construct new 
structures or surfaces 

Unit code: J/502/1452 

QCF level: 3 

Credit value: 5 

Guided learning hours: 33 

 

Unit summary 

The aim of this unit is to provide the learner with the understanding, 
knowledge and skills required to construct new structures and surfaces on 
land-based sites. Structures may be permanent or temporary and could 
include: drains, permanent drainage systems, boundaries, animal holding 
pens and poly tunnels etc. Surfaces may include: standing areas, container 
beds and pathways. 

Relationship to National Occupational Standards: O29NCU21.1,2. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  
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Unit 34: Promote and maintain the health 
and wellbeing of animals 

Unit code: H/502/1507 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge and skills 
required to promote and maintain the health and welfare of animals. 

This covers identification of abnormal signs, monitoring the animals and 
carrying out procedures to promote the health and welfare. 

Relationship to National Occupational Standards: CU32.1. 
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Unit 35: Handle animals 

Unit code: J/502/1466 

QCF level: 2 

Credit value: 2 

Guided learning hours: 15 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge and skills 
required to approach and handle animals in a manner that minimises risk 
and distress. The learner will also monitor the animal’s responses to 
handling and take the appropriate action if there are significant changes.  

Relationship to National Occupational Standards: O29NCU27.1,2. 

Assessment requirements/evidence requirements 

Learners will be required to handle the following animals: 

(i) animals they have handled before and whose behaviour and 
temperament are known 

(ii) animals they have not handled before, but which have been assessed as 
suitable for them to handle. 
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Unit 36: Plan diets and feeding regimes 
for animals 

Unit code: L/502/1453 

QCF level: 3 

Credit value: 6 

Guided learning hours: 39 

 

Unit summary 

The aim and purpose of this unit is to provider the learner with the 
knowledge, skill and understanding to identify and plan appropriate diets 
and feeding regimes for animals. The learner will identify nutritional 
requirements and associated resources needed to meet requirements and 
communicate these requirements to those responsible for feeding animals. 
Evaluation of the feeding plan is covered in a separate unit. 

Relationship to National Occupational Standards: O29NCU35.1 
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Unit 37: Monitor and evaluate the feeding 
of animals 

Unit code: R/502/1454 

QCF level: 3 

Credit value: 3 

Guided learning hours: 19 

 

Unit summary 

The aim and purpose of this unit is to provide the learner with the skills, 
knowledge and understanding to monitor and evaluate the feed plan 

It includes evaluating animal health and development and taking 
appropriate action when the needs of the animal are not being met. 

Relationship to National Occupational Standards: O29NCU35.2. 
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Unit 38: Select and prepare animals for 
breeding 

Unit code: J/502/1659 

QCF level: 3 

Credit value: 4 

Guided learning hours: 26 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to select animals for breeding. It covers 
the selection of animals, fertilisation through natural methods or by artificial 
insemination. It also covers maintaining the health of the breeding animals. 

Relationship to National Occupational Standards: O29NCU36.1; 029NLP28.2 
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Unit 39: Manage the care of young animals 

Unit code: F/502/1661 

QCF level: 3 

Credit value: 3 

Guided learning hours: 19 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required for the care of young animals from birth 
to weaning. It includes methods of artificial rearing, fostering, animal 
health, behaviour and welfare and methods of weaning. 

Relationship to National Occupational Standards: LP29.2,CU36.3. 
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Unit 40: Plan the accommodation of 
animals 

Unit code: K/502/1525 

QCF level: 3 

Credit value: 4 

Guided learning hours: 26 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required for planning the appropriate 
accommodation for animals. 

The learner will identify the needs of the animal and the resources available. 
The learner will be able to specify the accommodation and provide 
information to those who will establish and maintain the accommodation. 

Relationship to National Occupational Standards: O29NCU39.1. 
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Unit 41: Monitor and evaluate the 
accommodation of animals 

Unit code: M/502/1526 

QCF level: 3 

Credit value: 4 

Guided learning hours: 26 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required for monitoring and evaluating 
accommodation being provided for animals. The learner will monitor and 
evaluate the effectiveness of plans and will make changes where 
appropriate. 

Relationship to National Occupational Standards: O29NCU39.2. 
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Unit 42: Select animals for training 

Unit code: L/502/1601 

QCF level: 3 

Credit value: 4 

Guided learning hours: 26 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to select animals for training for 
demonstration, show, or work. It looks at different selection criteria, for 
example age, temperament, type and breed differences, the psychological 
and physiological effects of training on the animal and how the environment 
can affect training. 

Relationship to National Occupational Standards: O29NCU40.1. 
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Unit 43: Design individual training 
programmes for animals 

Unit code: R/502/1602 

QCF level: 3 

Credit value: 4 

Guided learning hours: 26 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to design individual animal training 
programmes for animals so that specific objectives can be achieved. It 
considers the selection of appropriate training activities, identification of the 
resources required for the training activity and evaluation methods. 

Relationship to National Occupational Standards: O29NCU40.2, 
O29NAC18.1. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  
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Unit 44: Implement individual training 
programmes for animals 

Unit code: Y/502/1603 

QCF level: 3 

Credit value: 4 

Guided learning hours: 26 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to implement and adapt training 
programmes to enable animals to achieve specific objectives and targets. It 
considers what resources are effective, monitoring of the mental and 
physical condition of the animal in response to the training programme and 
adapting it in accordance with the animal's needs and correct animal 
handling techniques. It also considers the correlation between the animal's 
confidence and performance levels and effective reporting of the animal's 
progress in relation to the objectives set. 

Relationship to National Occupational Standards: O29NCU40.3, 
O29NAC18.2. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance. 
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Unit 45: Evaluate and improve training 
programmes which enable 
animals to achieve specific 
objectives 

Unit code: D/502/1604 

QCF level: 3 

Credit value: 2 

Guided learning hours: 13 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required for the evaluation and improvement of 
training programmes for animals in order that they can achieve set 
objectives. It considers methods of evaluation, how to modify training 
programmes. 

Relationship to National Occupational Standards: O29NCU40.4 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  
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Unit 46: Handle animals to enable them to 
work effectively 

Unit code: F/502/1644 

QCF level: 2 

Credit value: 6 

Guided learning hours: 45 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge and skills 
required to handle animals to enable them to work. The learner will consider 
the methods of handling, control and encouragement in order to promote 
health and safety, animal welfare, the effects of the environment on the 
animal and the resources required. 

Relationship to National Occupational Standards : CU41.1. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance. 
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Unit 47: Care for animals after they have 
worked 

Unit code: F/502/1594 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge and skills 
required to care for animals after they have worked. It covers being able to 
assess the condition of animals after work and provide suitable care. 

Relationship to National Occupational Standards : CU41.2. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance. 
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Unit 48: Load and unload animals for 
transportation 

Unit code: K/502/1492 

QCF level: 2 

Credit value: 3 

Guided learning hours: 23 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge and skills 
needed to load and unload animals for transportation. It includes 
preparation of the transportation equipment, health and safety, legislation, 
maintaining the welfare of the animal throughout the process and effective 
communication. 

Relationship to National Occupational Standards : CU42.1. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance. 
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Unit 49: Establish animals in a new 
environment 

Unit code: Y/502/1469 

QCF level: 3 

Credit value: 3 

Guided learning hours: 19 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to establish animals in a new 
environment. 

The unit covers preparing the new environment ready for the animals and 
monitoring them during establishment. 

Relationship to National Occupational Standards: O29NCU42.2. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  
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Unit 50: Prepare for the transportation of 
animals 

Unit code: T/502/1494 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge and skills 
required for preparing to transport animals. It covers planning the journey; 
the preparation of both the transportation and the animals; and loading and 
containing the animals. 

Relationship to National Occupational Standards: O29NCU43.1. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  
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Unit 51: Maintain the health and welfare 
of animals during transportation 

Unit code: K/502/1542 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge and skills 
required for maintaining the health and welfare of animals during 
transportation and unloading. It does not cover the driving of vehicles. 

Relationship to National Occupational Standards: O29NCU43.2. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  
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Unit 52: Plan, monitor and evaluate the 
transportation of animals 

Unit code: L/502/1517 

QCF level: 3 

Credit value: 3 

Guided learning hours: 19 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to plan, monitor and evaluate the 
transportation of animals. It is designed to be applicable to planning the 
transport of individual or groups of animals, whatever the reasons for 
transportation, or the distance they are to be taken. The learner will be able 
to select the best form of transportation, plan the journey, prepare 
documentation and ensure that those who are to transport the animals are 
fully briefed. The learner will also be able to monitor transportation, 
evaluate the effectiveness and take appropriate action where necessary. 

Relationship to National Occupational Standards: O29NCU44.1,2 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance. 
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Unit 53: Determine and agree policies for 
the management of animals 

Unit code: K/502/1606 

QCF level: 3 

Credit value: 5 

Guided learning hours: 33 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to set and agree policies for the 
management of animals. 

It involves the setting of policy objectives including identifying feasible and 
viable options, communicating the agreed policy to key interest groups and 
developing arrangements for reviewing the policy. 

Relationship to National Occupational Standards: O29NCU51.1. 
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Unit 54: Monitor and evaluate the 
implementation of animal 
management policies 

Unit code: H/502/1605 

QCF level: 3 

Credit value: 4 

Guided learning hours: 26 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to monitor and evaluate the effectiveness 
of animal management policies. The learner will obtain information on 
implementation of the policy, evaluate it and take appropriate action. 

Relationship to National Occupational Standards: O29NCU51.2 
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Unit 55: Encourage and motivate 
volunteers 

Unit code: J/502/1645 

QCF level: 3 

Credit value: 5 

Guided learning hours: 33 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to encourage, motivate and show 
appreciation for the work of volunteers. The learner will assess the needs 
and wishes of the volunteers, recognise their commitment and encourage 
further development. 

Relationship to National Occupational Standards: O29NCU89.1, 2 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  
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Unit 56: Manage the work of volunteers 

Unit code: D/502/1599 

QCF level: 3 

Credit value: 6 

Guided learning hours: 39 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to manage the work of volunteers. It 
includes planning the work of volunteers, ensuring that they have sufficient 
resources to carry out the work, instructing them in the skills needed and 
assessing their work. 

Assessment requirements/evidence requirements  

Simulation will not be acceptable. 
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Unit 57: Prepare and maintain the 
operational condition of work 
boats 

Unit code: A/502/3179 

QCF level: 2 

Credit value: 6 

Guided learning hours: 45 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge and skills 
required to prepare and maintain work boats for use.  

The learner will carry out the necessary checks and maintenance, and 
ensure that the work boat is safe and ready for use.  In addition, they must 
recognise and deal with any faults or problems that arise prior to operation 
of the work boat. 

Relationship to National Occupational Standards: O29NEC15.1. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance. 
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Unit 58: Operate work boats 

Unit code: R/502/3222 

QCF level: 2 

Credit value: 6 

Guided learning hours: 45 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge and skills 
required to operate work boats. 

All manoeuvres must be conducted safely, in accordance with 
manufacturers and organisational requirements, and without causing 
damage to the boat. The learner must take into account factors such as 
weather conditions, water conditions and hazards during the operation of 
the boat. 

Learners must possess the appropriate certification or approvals to operate 
the class of boat used during assessment of this unit. 

Relationship to National Occupational Standards: O29NEC15.2 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  
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Unit 59: Prepare interpretive 
entertainment and educational 
activities 

Unit code: L/502/3249 

QCF level: 3 

Credit value: 4 

Guided learning hours: 26 

 

Unit summary 

The aim of this unit is to provide the knowledge, understanding and skills 
required to prepare interpretative activities for a range of audiences using a 
range of techniques. The techniques could include the use of audio 
visual/electronic equipment, use of props or audience involvement and 
participation. 

Relationship to National Occupational Standards: O29NEC26.1. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.   
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Unit 60: Deliver and evaluate interpretive 
entertainment and educational 
activities 

Unit code: J/502/3251 

QCF level: 3 

Credit value: 4 

Guided learning hours: 26 

 

Unit summary 

The aim of this unit is to provide the knowledge, understanding and skills 
required to deliver and evaluate interpretative entertainment and 
educational activities for a range of audiences using a range of techniques. 

Relationship to National Occupational Standards: O29NEC26.2 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  
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Unit 61: Protect the environment through 
legal enforcement 

Unit code: H/502/3239 

QCF level: 3 

Credit value: 8 

Guided learning hours: 52 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to work within the legislative framework. 
The unit deals with the enforcement and compliance with regulations and/or 
legislation (including bylaws) to protect the environment. 

 Enforcement should only be necessary where other means of resolving 
problems and disputes have failed e.g. negotiation, warnings etc. The unit 
covers the activities associated with identifying and confirming the need for 
enforcement, and initiating the enforcement procedures themselves.  

This unit is likely to be of relevance to public rights of way officers 
(particularly in England and Wales), wardens and rangers in rural and urban 
situations, and others who need to enforce legislation connected with their 
area of work. 

Relationship to National Occupational Standards: O29NEC29.1. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  
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Unit 62: Organise the receipt and storage 
of goods in a retail environment 

Unit code: A/500/4938 

QCF level: 3 

Credit value: 11 

Guided learning hours: 59 

 

Unit summary 

This unit is firstly about organising staff to receive goods, for example when 
preparing for seasonal intake of stock. Secondly, the unit involves 
organising storage facilities and training and supervising staff in the use of 
the storage system. 

Relationship to National Occupational Standards: Unit B14. 

Assessment requirements/evidence requirements 

This unit requires workplace assessment of occupational competence. 
Delivery of this unit must adhere to Skillsmart Retail’s Assessment Strategy 
for QCF qualifications in the Retail Sector (www.skillsmartretail.com). 
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Unit 63: Help customers choose products 
in a retail environment 

Unit code: M/500/5214 

QCF level: 2 

Credit value: 8 

Guided learning hours: 56 

 

Unit summary 

This unit is about the sales role. It involves describing the features and 
benefits of products to customers in ways that encourage them to make a 
purchase. It also involves handling objections and spotting opportunities to 
sell additional or associated products. 

Relationship to National Occupational Standards: Unit C.3. 

Assessment requirements/evidence requirements  

This unit requires workplace assessment of occupational competence. 
Delivery of this unit must adhere to Skillsmart Retail’s Assessment Strategy 
for QCF qualifications in the Retail Sector (www.skillsmartretail.com). 
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Unit 64: Maintain the availability of goods 
for sale to customers in a retail 
environment 

Unit code: L/500/9786 

QCF level: 3 

Credit value: 11 

Guided learning hours: 55 

 

Unit summary 

This unit is for team leaders responsible for organising and monitoring the 
display of goods. Firstly, the unit is about briefing colleagues about display 
requirements and supervising the assembly of displays. Secondly, the unit 
is about assessing the effectiveness of displays prepared by colleagues 
under the learner’s supervision. The third aspect of the unit is concerned 
with keeping stock replenished and accurately priced, and making 
suggestions for improving displays. The learner does not need specialist 
visual merchandising skills for this unit. 

Relationship to National Occupational Standards: Unit C.13. 

Assessment requirements/evidence requirements  

This unit requires workplace assessment of occupational competence. 
Delivery of this unit must adhere to Skillsmart Retail’s Assessment Strategy 
for QCF qualifications in the Retail Sector (www.skillsmartretail.com). 

 

 

http://www.skillsmartretail.com/�
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Unit 65: Evaluate the receipt of payments 
from customers in a retail 
environment 

Unit code: D/500/9789 

QCF level: 3 

Credit value: 9 

Guided learning hours: 35 

 

Unit summary 

This unit is about evaluating the way payments are processed by staff at 
point of sale. Firstly, it involves spotting any problems with the way 
payments are processed and sorting these out promptly. Secondly, the unit 
involves monitoring that staff are following the company’s takings practices 
and procedures. 

Relationship to National Occupational Standards: Unit C.16. 

Assessment requirements/evidence requirements  

This unit requires workplace assessment of occupational competence. 
Delivery of this unit must adhere to Skillsmart Retail’s Assessment Strategy 
for QCF qualifications in the Retail Sector (www.skillsmartretail.com). 

 

http://www.skillsmartretail.com/�
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Unit 66: Improve the customer 
relationship 

Unit code: A/500/8830 

QCF level: 3 

Credit value: 8 

Guided learning hours: 30 

 

Unit summary 

This unit is all about how the learner improves a relationship with customers 
to improve their own customer service performance. This involves 
improving customer communication and balancing the needs of the 
customer with those of the organisation. 
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Unit 67: Work with others to improve 
customer service 

Unit code: K/500/8919 

QCF level: 3 

Credit value: 7 

Guided learning hours: 30 

 

Unit summary 

This unit is all about how the learner develops a relationship with others to 
improve their own customer service performance. This involves 
communicating with others and agreeing how to work together to give a 
more effective service. In addition the learner will monitor their own and 
the team’s performance and change the way they do things if this improves 
customer service. 
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Unit 68: Develop your own and others' 
customer service skills 

Unit code: K/601/1555 

QCF level: 3 

Credit value: 8 

Guided learning hours: 53 

 

Unit summary 

This unit is all about how the learner develops their own customer service 
skills, plans and carrys out coaching of others in customer service.  
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Unit 69: Conduct priority and volume 
investigations 

Unit code: J/502/5596 

QCF level: 3 

Credit value: 5 

Guided learning hours: 25 

 

Unit summary 

This unit is about conducting investigations for priority and volume 
investigations and is applicable to the investigation of all types of priority 
and volume incidents. Learners will need to be able to gather and assess 
the available information and intelligence, conduct a risk assessment, 
identify and preserve the initial scene(s), and identify and deal with 
material. They must also be able to develop initial lines of enquiry and deal 
with any victim(s), witnesses and suspects appropriately. In addition, they 
will need to ensure that the appropriate people are briefed about the status 
of the investigation to maintain continuity. 
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Unit 70: Interview victims and witnesses 
in relation to priority and volume 
investigations 

Unit code: R/502/5598 

QCF level: 3 

Credit value: 5 

Guided learning hours: 25 

 

Unit summary 

This unit is about interviewing victims and witnesses as part of priority and 
volume investigations. The unit covers interviews conducted at police 
premises or elsewhere. The learner must plan and prepare for both formal 
and informal interviews by developing an interview strategy, assessing the 
interviewee’s fitness for interview, and setting up an appropriate location. 
They must conduct interviews in accordance with legislation, policy and 
other guidelines using appropriate interviewing techniques and 
communication skills. Finally, learners are expected to evaluate interviews 
(including their own performance) and take any necessary further action in 
relation to investigations. 

Assessment requirements/evidence requirements  

This unit requires the workplace assessment of occupational competence. 
Application of knowledge should be demonstrated in a learning and 
development environment prior to application in the workplace. Competence 
must be practically assessed on three occasions in the workplace, two 
interviews must be with a victim(s) and one interview must be with a 
witness. Simulation is permissible in this unit.  

Delivery of this unit must adhere to Skills for Justice’s Assessment Strategy 
(www.skillsforjustice.com). 
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Unit 71: Interview suspects in relation to 
priority and volume 
investigations 

Unit code: Y/502/5599 

QCF level: 3 

Credit value: 5 

Guided learning hours: 25 

 

Unit summary 

This unit is about interviewing suspects as part of priority and volume 
investigations. The unit covers interviews with suspects who are under 
arrest and those who are not under arrest, whether the interview is 
conducted at police premises or elsewhere. The learner must plan and 
prepare for interviews by developing an interview plan, assessing the 
suspect’s fitness for interview, and setting up an appropriate location.  

They must conduct interviews in accordance with legislation, policy and 
other guidelines using appropriate interviewing techniques and 
communication skills. Finally, learners are expected to evaluate interviews 
(including their own performance) and take any necessary further action. 
Competence must be practically assessed on three occasions in the 
workplace. 

Assessment requirements/evidence requirements 

Application of knowledge should be demonstrated in a learning and 
development environment prior to application in the workplace. Competence 
must be practically assessed on three occasions in the workplace. 
Simulation is permissible in this unit. 

Delivery of this unit must adhere to Skills for Justice’s Assessment Strategy 
(www.skillsforjustice.com). 
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Unit 72: Prepare and submit case files 

Unit code: A/602/1538 

QCF level: 3 

Credit value: 5 

Guided learning hours: 33 

 

Unit summary 

This unit focuses on the preparation and submission of case files. Case files 
may be overnight files, abbreviated (expedited) files or full files, and could 
comprise files relating to prosecutions, fatal road collisions, missing persons 
etc; those that they work with will depend on their role and responsibilities. 
In preparing case files they are expected to establish the current status of 
the investigation, distinguish between different types of case materials (e.g. 
that likely to assist the prosecution or defence), and identify that which is 
sensitive and non-sensitive. They must submit case files to internal 
departments and colleagues and/or to the prosecuting authorities, and 
respond to any requests for further action. In addition, they will need to 
ensure that all relevant documentation and actions (e.g. informing victims) 
have been completed correctly. 

Assessment requirements/evidence requirements  

This unit requires the workplace assessment of occupational competence. 

Delivery of this unit must adhere to Skills for Justice’s Assessment Strategy 
(www.skillsforjustice.com). 
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Unit 73: Present information to courts or 
other hearings 

Unit code: F/602/1539 

QCF level: 3 

Credit value: 5 

Guided learning hours: 33 

 

Unit summary 

This unit is about preparing and presenting information to courts and other 
hearings. This includes presenting information in an effective manner 
complying with the rules, procedures and acceptable professional standards. 
You must also ensure that all relevant aspects of community and race 
relations, diversity and human rights are adhered to. This unit requires the 
workplace assessment of occupational competence wherever practicable. 

Assessment requirements/evidence requirements  

Delivery of this unit must adhere to Skills for Justice’s Assessment Strategy 
(www.skillsforjustice.com). 
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Unit 74: Develop your business idea 

Unit code: J/500/4604 

QCF level: 2 

Credit value: 1 

Guided learning hours: 10 

 

Assessment requirements/evidence requirements  

Assessment to be based on naturally occurring evidence or realistic work 
environment. 
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Unit 75: Develop your business idea 

Unit code: Y/500/4591 

QCF level: 3 

Credit value: 1 

Guided learning hours: 10 

 

Assessment requirements/evidence requirements 

Assessment to be based on naturally occurring evidence or realistic work 
environment. 
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Unit 76: Explore your business motives 

Unit code: R/500/4606 

QCF level: 2 

Credit value: 1 

Guided learning hours: 10 

 

Assessment requirements/evidence requirements 

Assessment to be based on naturally occurring evidence or realistic work 
environment. 
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Unit 77: Explore your business motives 

Unit code: K/500/4594 

QCF level: 3 

Credit value: 1 

Guided learning hours: 10 

 

Assessment requirements/evidence requirements 

Assessment based on naturally occurring evidence or within a realistic work 
environment. 
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Unit 78: Improve your business skills 

Unit code: Y/500/4607 

QCF level: 2 

Credit value: 1 

Guided learning hours: 10 

 

Assessment requirements/evidence requirements 

Assessment based on naturally occurring evidence or within a realistic work 
environment. 
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Unit 79: Keep Financial Records 

Unit code: D/601/5800 

QCF level: 2 

Credit value: 4 

Guided learning hours: 32 

 

Assessment requirements/evidence requirements 

Assessment based on naturally occurring evidence or within a realistic work 
environment. 
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Unit 80: Keep Financial Records 

Unit code: M/601/5803 

QCF level: 3 

Credit value: 4 

Guided learning hours: 28 

 

Assessment requirements/evidence requirements 

Assessment based on naturally occurring evidence or within a realistic work 
environment. 
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Unit 81: Keeping Up to Date with Current 
Legislation in a Business 

Unit code: T/601/4412 

QCF level: 2 

Credit value: 2 

Guided learning hours: 16 

 

Assessment requirements/evidence requirements 

Assessment based on naturally occurring evidence or within a realistic work 
environment. 
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Unit 82: Define the Product or Service of 
the Business 

Unit code: K/601/4374 

QCF level: 2 

Credit value: 3 

Guided learning hours: 24 

 

Assessment requirements/evidence requirements 

Assessment based on naturally occurring evidence or within a realistic work 
environment. 
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Unit 83: Define the Product or Service of 
the Business 

Unit code: M/601/4375 

QCF level: 3 

Credit value: 3 

Guided learning hours: 21 

 

Assessment requirements/evidence requirements 

Assessment based on naturally occurring evidence or within a realistic work 
environment. 
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Unit 84: Carry out Banking for a Business 

Unit code: R/601/5356 

QCF level: 2 

Credit value: 2 

Guided learning hours: 16 

 

Assessment requirements/evidence requirements 

Assessment based on naturally occurring evidence or within a realistic work 
environment. 
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Unit 85: Carry out Banking for a Business 

Unit code: Y/601/5357 

QCF level: 3 

Credit value: 2 

Guided learning hours: 14 

 

Assessment requirements/evidence requirements 

Assessment based on naturally occurring evidence or within a realistic work 
environment.
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Unit 86: Carry Out Plans for a Business 

Unit code: F/601/4378 

QCF level: 3 

Credit value: 3 

Guided learning hours: 21 

 

Assessment requirements/evidence requirements 

Assessment based on naturally occurring evidence or within a realistic work 
environment. 
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Unit 87: Check what Customers Need from 
the Business 

Unit code: Y/601/5925 

QCF level: 3 

Credit value: 3 

Guided learning hours: 21 

 

Assessment requirements/evidence requirements 

Assessment based on naturally occurring evidence or within a realistic work 
environment. 



N
0
2
9
0
9
8
 –

 S
p
ec

if
ic

at
io

n
 –

 E
d
ex

ce
l 
Le

ve
l 
3
 A

w
ar

d
, 

C
er

ti
fi
ca

te
 a

n
d
 D

ip
lo

m
a 

in
 W

o
rk

 b
as

ed
  

A
n
im

al
 C

ar
e 

(Q
C
F)

–
 I

ss
u
e 

1
 –

 A
u
g
u
st

 2
0
1
1
  

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
1
 

4
4
6
 

Le
ar

n
in

g 
ou

tc
om

es
 a

n
d
 a

ss
es

sm
en

t 
cr

it
er

ia
 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

1
 

U
n
d
er

ta
ke

 m
ar

ke
t 

re
se

a
rc

h
 t

o
 i
d
en

ti
fy

 t
h
e 

cu
st

o
m

er
s 

fo
r 

th
e 

b
u
si

n
es

s 

1
.1

 
U

se
 d

if
fe

re
n
t 

m
et

h
o
d
s 

to
 a

n
al

ys
e 

w
h
ic

h
 s

eg
m

en
ts

 
o
f 
th

e 
m

a
rk

et
 n

ee
d
 t

h
e 

p
ro

d
u
ct

s 
o
r 

se
rv

ic
es

 o
f 

th
e 

b
u
si

n
es

s 

1
.2

 
C
o
m

p
ar

e 
a
n
d
 a

ss
es

s 
d
if
fe

re
n
t 

m
et

h
o
d
s 

o
f 

co
lle

ct
in

g
 

in
fo

rm
at

io
n
 a

n
d
 c

o
m

m
u
n
ic

at
in

g
 w

it
h
 c

u
st

o
m

er
s 

ab
o
u
t 

w
h
a
t 

th
ey

 w
an

t 
an

d
 n

ee
d
 

1
.3

 
S
el

ec
t 

an
d
 u

se
 t

h
e 

m
o
st

 a
p
p
ro

p
ri
at

e 
an

d
 r

el
ia

b
le

 
m

et
h
o
d
s 

o
f 
co

lle
ct

in
g
 a

n
d
 c

o
m

m
u
n
ic

at
in

g
 t

h
e 

in
fo

rm
at

io
n
 t

o
 c

u
st

o
m

er
s 

1
.4

 
E
n
su

re
 t

h
a
t 

re
le

va
n
t 

in
fo

rm
a
ti
o
n
 i
s 

d
ea

lt
 w

it
h
 

ap
p
ro

p
ri
at

el
y 

to
 e

n
su

re
 c

o
n
fi
d
en

ti
al

it
y 

w
h
er

e 
re

le
va

n
t 

 
 

 

2
 

B
e 

a
b
le

 t
o
 a

n
al

ys
e 

m
ar

ke
ts

 a
n
d
 c

u
st

o
m

er
 

n
ee

d
s 

2
.1

 
A
n
al

ys
e 

m
ar

ke
ts

 a
n
d
 c

u
st

o
m

er
 n

ee
d
s 

u
si

n
g
 t

h
e 

in
fo

rm
at

io
n
 f
ro

m
 t

h
e 

m
ar

ke
t 

re
se

ar
ch

 

2
.2

 
D

ec
id

e 
if
 a

n
y 

ad
d
it
io

n
al

 i
n
fo

rm
at

io
n
 i
s 

re
q
u
ir
ed

 a
n
d
 

h
o
w

 t
o
 g

et
 i
t,

 f
o
r 

ex
a
m

p
le

, 
in

 r
el

at
io

n
 t

o
 d

ev
el

o
p
in

g
 

n
ew

 p
ro

d
u
ct

s 
o
r 

se
rv

ic
es

, 
o
r 

a
p
p
ro

ac
h
in

g
 n

ew
 

cu
st

o
m

er
s 

 
 

 



N
0
2
9
0
9
8
 –

 S
p
ec

if
ic

a
ti
o
n
 –

 E
d
ex

ce
l 
Le

ve
l 
3
 A

w
a
rd

, 
C
er

ti
fi
ca

te
 a

n
d
 D

ip
lo

m
a
 i
n
 W

o
rk

 b
a
se

d
  

A
n
im

al
 C

ar
e 

(Q
C
F)

 –
 I

ss
u
e 

1
 –

 A
u
g
u
st

 2
0
1
1
  

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
1
 

4
4
7

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

3
 

B
e 

a
b
le

 t
o
 m

at
ch

 
cu

st
o
m

er
 n

ee
d
s 

to
 

b
u
si

n
es

s 
ta

rg
et

s 

3
.1

 
E
xp

la
in

 w
h
y 

it
 i
s 

im
p
o
rt

an
t 

to
 k

ee
p
 t

h
e 

b
u
si

n
es

s 
fo

cu
s 

o
n
 c

u
st

o
m

er
 n

ee
d
s 

an
d
 h

o
w

 c
u
st

o
m

er
 n

ee
d
s 

ca
n
 i
n
fl
u
en

ce
 t

h
e 

fu
tu

re
 o

f 
th

e 
b
u
si

n
es

s 

3
.2

 
R
ev

ie
w

 y
o
u
r 

an
al

ys
is

 a
b
o
u
t 

cu
st

o
m

er
 n

ee
d
s 

an
d
 

m
ak

e 
su

re
 i
t 

u
n
d
er

p
in

s 
an

y 
d
ec

is
io

n
s 

a
b
o
u
t 

th
e 

b
u
si

n
es

s 
ta

rg
et

s 

 
 

 

  Le
ar

n
er

 n
a
m

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

Le
ar

n
er

 s
ig

n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

A
ss

es
so

r 
si

g
n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

In
te

rn
al

 v
er

if
ie

r 
si

g
n
a
tu

re
:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
(i

f 
sa

m
p
le

d
) 

D
at

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

 



N029098 – Specification – Edexcel Level 3 Award, Certificate and Diploma in Work based  
Animal Care (QCF)– Issue 1 – August 2011  © Pearson Education Limited 2011 

448



N029098 – Specification – Edexcel Level 3 Award, Certificate and Diploma in Work based  
Animal Care (QCF) – Issue 1 – August 2011  © Pearson Education Limited 2011 

449

Unit 88: Controls for Customer Payments 

Unit code: Y/601/5360 

QCF level: 2 

Credit value: 3 

Guided learning hours: 16 

 

Assessment requirements/evidence requirements 

Assessment based on naturally occurring evidence or within a realistic work 
environment. 
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Unit 89: How to Treat Business Customers 

Unit code: M/601/6207 

QCF level: 2 

Credit value: 3 

Guided learning hours: 24 

 

Assessment requirements/evidence requirements 

Assessment based on naturally occurring evidence or within a realistic work 
environment. 
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Unit 90: Obtaining Support for a Business 
Idea 

Unit code: T/601/4393 

QCF level: 2 

Credit value: 3 

Guided learning hours: 24 

 

Assessment requirements/evidence requirements 

Assessment to be based on naturally occurring evidence or within a realistic 
work environment. 



N
0
2
9
0
9
8
 –

 S
p
ec

if
ic

at
io

n
 –

 E
d
ex

ce
l 
Le

ve
l 
3
 A

w
ar

d
, 

C
er

ti
fi
ca

te
 a

n
d
 D

ip
lo

m
a 

in
 W

o
rk

 b
as

ed
  

A
n
im

al
 C

ar
e 

(Q
C
F)

–
 I

ss
u
e 

1
 –

 A
u
g
u
st

 2
0
1
1
  

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
1
 

4
5
8
 

Le
ar

n
in

g 
ou

tc
om

es
 a

n
d
 a

ss
es

sm
en

t 
cr

it
er

ia
 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

1
 

B
e 

ab
le

 t
o
 p

la
n
 h

o
w

 t
o
 

o
b
ta

in
 s

u
p
p
o
rt

 f
o
r 

a 
cr

ea
ti
ve

 b
u
si

n
es

s 
id

ea
 

1
.1

 
Pr

ep
a
re

 a
n
 o

u
tl
in

e 
o
f 

th
e 

cr
ea

ti
ve

 i
d
ea

 

1
.2

 
S
ee

k 
ad

vi
ce

 o
n
 w

h
at

 m
ig

h
t 

b
e 

n
ee

d
ed

 t
o
 p

ro
te

ct
 

th
e 

b
u
si

n
es

s 
id

ea
, 

fo
r 

ex
a
m

p
le

 c
o
p
yr

ig
h
t,

 p
at

en
ts

, 
n
o
n
-d

is
cl

o
su

re
 a

g
re

em
en

ts
 

 
 

 

2
 

U
n
d
er

st
an

d
 t

h
e 

ty
p
es

 o
f 

su
p
p
o
rt

 a
va

ila
b
le

 
2
.1

 
Fi

n
d
 o

u
t 

a
b
o
u
t 

a
va

ila
b
le

 b
u
si

n
es

s 
su

p
p
o
rt

 o
r 

ad
vi

ce
 

o
p
ti
o
n
s 

2
.2

 
Fi

n
d
 o

u
t 

w
h
at

, 
if
 a

n
y,

 f
in

an
ci

a
l 
su

p
p
o
rt

 o
p
ti
o
n
s 

a
re

 
av

ai
la

b
le

 

 
 

 

3
 

B
e 

a
b
le

 t
o
 p

re
p
ar

e 
fo

r 
p
re

se
n
ti
n
g
 t

h
e 

cr
ea

ti
ve

 
b
u
si

n
es

s 
id

ea
 

3
.1

 
Pr

ep
a
re

 a
 p

re
se

n
ta

ti
o
n
 a

im
ed

 a
t 

p
o
te

n
ti
a
l 

su
p
p
o
rt

er
s 

an
d
 b

ac
ke

rs
 

3
.2

 
Id

en
ti
fy

 w
ay

s 
in

 w
h
ic

h
 t

h
e 

p
o
te

n
ti
al

 s
u
p
p
o
rt

er
s 

o
r 

b
ac

ke
rs

 m
ig

h
t 

b
en

ef
it
 f
ro

m
 t

h
e 

re
su

lt
s 

o
f 

th
e 

cr
ea

ti
ve

 i
d
ea

 

 
 

 

  Le
ar

n
er

 n
a
m

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

Le
ar

n
er

 s
ig

n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

A
ss

es
so

r 
si

g
n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

In
te

rn
al

 v
er

if
ie

r 
si

g
n
a
tu

re
:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
(i

f 
sa

m
p
le

d
) 

D
at

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

 



N029098 – Specification – Edexcel Level 3 Award, Certificate and Diploma in Work based  
Animal Care (QCF) – Issue 1 – August 2011  © Pearson Education Limited 2011 

459

Unit 91: Obtaining Support for a Business 
Idea 

Unit code: A/601/4394 

QCF level: 3 

Credit value: 3 

Guided learning hours: 21 

 

Assessment requirements/evidence requirements 

Assessment to be based on naturally occurring evidence or within a realistic 
work environment. 
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Unit 92: Plan how to let customers know 
about products or services 

Unit code: Y/601/5939 

QCF level: 2 

Credit value: 2 

Guided learning hours: 16 

 

Assessment requirements/evidence requirements 

Assessment to be based on naturally occurring evidence or within a realistic 
work environment. 
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Unit 93: Plan how to let customers know 
about products or services 

Unit code: H/601/5944 

QCF level: 3 

Credit value: 3 

Guided learning hours: 21 

 

Assessment requirements/evidence requirements 

Assessment to be based on naturally occurring evidence or within a realistic 
work environment. 
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Unit 94: Seek Advice and Help for the 
Business 

Unit code: J/601/6245 

QCF level: 2 

Credit value: 2 

Guided learning hours: 16 

 

Assessment requirements/evidence requirements 

Assessment to be based on naturally occurring evidence or within a realistic 
work environment. 

 



N
0
2
9
0
9
8
 –

 S
p
ec

if
ic

at
io

n
 –

 E
d
ex

ce
l 
Le

ve
l 
3
 A

w
ar

d
, 

C
er

ti
fi
ca

te
 a

n
d
 D

ip
lo

m
a 

in
 W

o
rk

 b
as

ed
  

A
n
im

al
 C

ar
e 

(Q
C
F)

–
 I

ss
u
e 

1
 –

 A
u
g
u
st

 2
0
1
1
  

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
1
 

4
6
6
 

Le
ar

n
in

g 
ou

tc
om

es
 a

n
d
 a

ss
es

sm
en

t 
cr

it
er

ia
 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

1
 

B
e 

a
b
le

 t
o
 i
d
en

ti
fy

 w
h
er

e 
to

 g
et

 t
h
e 

b
es

t 
ad

vi
ce

 a
n
d
 

h
el

p
 f

o
r 

th
e 

b
u
si

n
es

s 

1
.1

 
Id

en
ti
fy

 w
h
at

 k
in

d
 o

f 
is

su
es

 o
r 

p
ro

b
le

m
s 

th
e 

b
u
si

n
es

s 
m

ay
 n

ee
d
 h

el
p
 w

it
h
 (

fo
r 

ex
a
m

p
le

, 
b
u
si

n
es

s 
p
la

n
n
in

g
, 

fu
n
d
in

g
, 

IC
T
, 

et
c)

 

1
.2

 
D

es
cr

ib
e 

w
h
at

 k
in

d
 o

f 
h
el

p
 i
s 

n
ee

d
ed

 t
o
 t

a
ke

 t
h
e 

b
u
si

n
es

s 
fo

rw
ar

d
 i
n
 a

 w
ay

 t
h
at

 s
at

is
fi
es

 o
w

n
 p

la
n
s 

fo
r 

th
e 

b
u
si

n
es

s 

1
.3

 
Id

en
ti
fy

 d
if
fe

re
n
t 

so
u
rc

es
 o

f 
in

fo
rm

at
io

n
, 

a
d
vi

ce
 a

n
d
 

h
el

p
 t

o
 s

u
p
p
o
rt

 t
h
e 

b
u
si

n
es

s 
(f

o
r 

ex
am

p
le

, 
fr

ie
n
d
s,

 
sp

ec
ia

lis
ts

, 
et

c)
 

1
.4

 
W

o
rk

 o
u
t 

th
e 

lik
el

y 
co

st
 a

n
d
 b

en
ef

it
s 

o
f 

o
b
ta

in
in

g
 

in
fo

rm
at

io
n
, 

ad
vi

ce
 a

n
d
 h

el
p
 f

ro
m

 t
h
e 

so
u
rc

es
 

se
le

ct
ed

 

 
 

 

2
 

B
e 

a
b
le

 t
o
 o

b
ta

in
 a

d
vi

ce
 

an
d
 h

el
p
 f

o
r 

th
e 

b
u
si

n
es

s 
2
.1

 
D

ec
id

e 
w

h
en

 a
n
d
 h

o
w

 t
o
 m

ak
e 

co
n
ta

ct
 w

it
h
 t

h
o
se

 
w

h
o
 c

an
 o

ff
er

 a
d
vi

ce
 a

n
d
 h

el
p
 

2
.2

 
Id

en
ti
fy

 w
h
at

 q
u
es

ti
o
n
s 

n
ee

d
 t

o
 b

e 
as

ke
d
 t

o
 g

et
 t

h
e 

ad
vi

ce
 a

n
d
 h

el
p
 r

eq
u
ir
ed

 

2
.3

 
O

b
ta

in
 a

d
vi

ce
 a

n
d
 h

el
p
 a

n
d
 e

xp
la

in
 w

h
ic

h
 p

o
in

ts
 

w
er

e 
d
is

cu
ss

ed
 a

n
d
 w

h
y 

 
 

 

3
 

K
n
o
w

 h
o
w

 t
o
 c

h
ec

k 
an

d
 

re
co

rd
 t

h
e 

ad
vi

ce
 a

n
d
 h

el
p
 

o
b
ta

in
ed

 

3
.1

 
Id

en
ti
fy

 t
h
e 

cr
it
er

ia
 t

o
 d

ec
id

e 
w

h
et

h
er

 t
h
e 

ad
vi

ce
 

an
d
 h

el
p
 o

b
ta

in
ed

 c
a
n
 b

e 
re

lie
d
 u

p
o
n
 

3
.2

 
D

es
cr

ib
e 

h
o
w

 t
o
 k

ee
p
 a

 r
ec

o
rd

 o
f 
th

e 
ad

vi
ce

 a
n
d
 

h
el

p
 g

iv
en

 

 
 

 

 



N
0
2
9
0
9
8
 –

 S
p
ec

if
ic

a
ti
o
n
 –

 E
d
ex

ce
l 
Le

ve
l 
3
 A

w
a
rd

, 
C
er

ti
fi
ca

te
 a

n
d
 D

ip
lo

m
a
 i
n
 W

o
rk

 b
a
se

d
  

A
n
im

al
 C

ar
e 

(Q
C
F)

 –
 I

ss
u
e 

1
 –

 A
u
g
u
st

 2
0
1
1
  

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
1
 

4
6
7

 Le
ar

n
er

 n
a
m

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

Le
ar

n
er

 s
ig

n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

A
ss

es
so

r 
si

g
n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

In
te

rn
al

 v
er

if
ie

r 
si

g
n
a
tu

re
:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
(i

f 
sa

m
p
le

d
) 

D
at

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

 



N029098 – Specification – Edexcel Level 3 Award, Certificate and Diploma in Work based  
Animal Care (QCF)– Issue 1 – August 2011  © Pearson Education Limited 2011 

468



N029098 – Specification – Edexcel Level 3 Award, Certificate and Diploma in Work based  
Animal Care (QCF) – Issue 1 – August 2011  © Pearson Education Limited 2011 

469

Unit 95: Seek Advice and Help for the 
Business 

Unit code: H/601/6236 

QCF level: 3 

Credit value: 3 

Guided learning hours: 21 

 

Assessment requirements/evidence requirements 

Assessment to be based on naturally occurring evidence or within a realistic 
work environment. 

 



N
0
2
9
0
9
8
 –

 S
p
ec

if
ic

at
io

n
 –

 E
d
ex

ce
l 
Le

ve
l 
3
 A

w
ar

d
, 

C
er

ti
fi
ca

te
 a

n
d
 D

ip
lo

m
a 

in
 W

o
rk

 b
as

ed
  

A
n
im

al
 C

ar
e 

(Q
C
F)

–
 I

ss
u
e 

1
 –

 A
u
g
u
st

 2
0
1
1
  

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
1
 

4
7
0
 

Le
ar

n
in

g 
ou

tc
om

es
 a

n
d
 a

ss
es

sm
en

t 
cr

it
er

ia
 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

1
 

B
e 

ab
le

 t
o
 e

va
lu

at
e 

so
u
rc

es
 o

f 
ad

vi
ce

 a
n
d
 h

el
p
 

av
ai

la
b
le

 f
o
r 

th
e 

b
u
si

n
es

s 

1
.1

 
E
xp

la
in

 t
h
e 

d
if
fe

re
n
t 

is
su

es
 o

r 
p
ro

b
le

m
s 

th
at

 t
h
e 

b
u
si

n
es

s 
n
ee

d
s 

h
el

p
 w

it
h
 (

fo
r 

ex
am

p
le

, 
b
u
si

n
es

s 
p
la

n
n
in

g
, 

fu
n
d
in

g
, 

IC
T
, 

et
c)

 

1
.2

 
C
o
m

p
ar

e 
d
if
fe

re
n
t 

so
u
rc

es
 o

f 
in

fo
rm

a
ti
o
n
, 

ad
vi

ce
 

an
d
 h

el
p
 t

h
at

 c
an

 s
u
p
p
o
rt

 t
h
e 

b
u
si

n
es

s 
n
ee

d
s,

 
in

cl
u
d
in

g
 t

h
e 

ex
te

n
t 

o
r 

lim
it
s 

o
f 
th

e 
su

p
p
o
rt

 
av

ai
la

b
le

 

1
.3

 
W

o
rk

 o
u
t 

a 
d
et

ai
le

d
 c

o
st

 a
n
al

ys
is

 f
o
r 

u
si

n
g
 e

ac
h
 o

f 
th

e 
d
if
fe

re
n
t 

so
u
rc

es
 o

f 
in

fo
rm

at
io

n
, 

ad
vi

ce
 a

n
d
 

h
el

p
 

1
.4

 
E
xp

la
in

 a
n
d
 j
u
st

if
y 

th
e 

d
ec

is
io

n
s 

m
ad

e 
ab

o
u
t 

th
e 

b
es

t 
ad

vi
ce

 a
n
d
 h

el
p
 a

va
ila

b
le

 f
o
r 

th
e 

b
u
si

n
es

s 

 
 

 

2
 

B
e 

a
b
le

 t
o
 o

b
ta

in
 a

d
vi

ce
 

an
d
 h

el
p
 f

o
r 

th
e 

b
u
si

n
es

s 
2
.1

 
D

ec
id

e 
h
o
w

 t
o
 m

ak
e 

b
es

t 
u
se

 c
o
n
ta

ct
s 

in
 a

 w
ay

 
th

at
 i
s 

p
o
si

ti
ve

 a
n
d
 e

ff
ic

ie
n
t 

fo
r 

b
o
th

 p
ar

ti
es

 

2
.2

 
Id

en
ti
fy

 t
h
e 

b
u
si

n
es

s 
n
ee

d
s 

an
d
 t

ar
g
et

s 
an

d
 p

la
n
 

w
h
at

 q
u
es

ti
o
n
s 

to
 a

sk
 a

cc
o
rd

in
g
ly

, 
in

 o
rd

er
 t

o
 g

et
 

th
e 

b
es

t 
a
d
vi

ce
 f

o
r 

th
e 

b
u
si

n
es

s 

2
.3

 
U

se
 t

h
e 

q
u
es

ti
o
n
s 

to
 o

b
ta

in
 d

et
ai

le
d
 a

d
vi

ce
 a

n
d
 

d
is

cu
ss

 a
n
y 

p
o
in

ts
 t

h
at

 r
eq

u
ir
e 

cl
ar

if
ic

at
io

n
 

 
 

 



N
0
2
9
0
9
8
 –

 S
p
ec

if
ic

a
ti
o
n
 –

 E
d
ex

ce
l 
Le

ve
l 
3
 A

w
a
rd

, 
C
er

ti
fi
ca

te
 a

n
d
 D

ip
lo

m
a
 i
n
 W

o
rk

 b
a
se

d
  

A
n
im

al
 C

ar
e 

(Q
C
F)

 –
 I

ss
u
e 

1
 –

 A
u
g
u
st

 2
0
1
1
  

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
1
 

4
7
1

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

3
 

B
e 

a
b
le

 t
o
 r

ev
ie

w
 a

n
d
 

re
co

rd
 t

h
e 

ef
fe

ct
iv

en
es

s 
o
f 

ad
vi

ce
 a

n
d
 h

el
p
 o

b
ta

in
ed

 

3
.1

 
R
ev

ie
w

 t
h
e 

ad
vi

ce
 a

n
d
 h

el
p
 o

b
ta

in
ed

 t
o
 d

ec
id

e 
w

h
et

h
er

 i
t 

is
 v

al
id

, 
su

ff
ic

ie
n
t,

 r
el

ia
b
le

, 
u
se

r-
fr

ie
n
d
ly

 
an

d
 p

ra
ct

ic
al

 

3
.2

 
U

se
 t

h
e 

re
vi

ew
 t

o
 d

ec
id

e 
w

h
et

h
er

 o
r 

n
o
t 

a
n
y 

fu
rt

h
er

 
su

p
p
o
rt

 i
s 

n
ee

d
ed

 t
o
 m

ee
t 

th
e 

b
u
si

n
es

s 
n
ee

d
s 

3
.3

 
K
ee

p
 d

et
ai

le
d
 r

ec
o
rd

s 
o
f 
al

l 
ad

vi
ce

 a
n
d
 h

el
p
 g

iv
en

, 
in

cl
u
d
in

g
 t

h
e 

ex
te

n
t 

to
 w

h
ic

h
 i
t 

m
et

 t
h
e 

b
u
si

n
es

s 
n
ee

d
s 

 
 

 

  Le
ar

n
er

 n
a
m

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

Le
ar

n
er

 s
ig

n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

A
ss

es
so

r 
si

g
n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

In
te

rn
al

 v
er

if
ie

r 
si

g
n
a
tu

re
:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
(i

f 
sa

m
p
le

d
) 

D
at

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

 



N029098 – Specification – Edexcel Level 3 Award, Certificate and Diploma in Work based  
Animal Care (QCF)– Issue 1 – August 2011  © Pearson Education Limited 2011 

472



N029098 – Specification – Edexcel Level 3 Award, Certificate and Diploma in Work based  
Animal Care (QCF) – Issue 1 – August 2011  © Pearson Education Limited 2011 

473

Unit 96: Improving the Quality of Products 
or Services 

Unit code: L/601/4383 

QCF level: 2 

Credit value: 3 

Guided learning hours: 24 

 

Assessment requirements/evidence requirements 

Assessment to be based on naturally occurring evidence or within a realistic 
work environment. 
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Unit 97: Improving the Quality of Products 
or Services 

Unit code: R/601/4384 

QCF level: 3 

Credit value: 3 

Guided learning hours: 21 

 

Assessment requirements/evidence requirements 

Assessment to be based on naturally occurring evidence or within a realistic 
work environment. 
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Unit 98: Choose supplies and suppliers for 
your business 

Unit code: D/500/4592 

QCF level: 2 

Credit value: 1 

Guided learning hours: 10 

 

Assessment requirements/evidence requirements 

Assessment to be based on naturally occurring evidence or within a realistic 
work environment. 
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Unit 99: Choose supplies and suppliers for 
your business 

Unit code: L/500/4586 

QCF level: 3 

Credit value: 2 

Guided learning hours: 20 

 

Assessment requirements/evidence requirements 

Assessment to be based on naturally occurring evidence or within a realistic 
work environment. 
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Unit 100: Bidding for Work 

Unit code: J/601/6133 

QCF level: 2 

Credit value: 2 

Guided learning hours: 16 

 

Assessment requirements/evidence requirements 

Assessment to be based on naturally occurring evidence or within a realistic 
work environment. 
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Unit 101: Bidding for Work 

Unit code: D/601/6137 

QCF level: 3 

Credit value: 3 

Guided learning hours: 21 

 

Assessment requirements/evidence requirements 

Assessment to be based on naturally occurring evidence or within a realistic 
work environment. 
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Unit 102: Contract the Business Premises 

Unit code: H/601/4406 

QCF level: 2 

Credit value: 2 

Guided learning hours: 16 

 

Assessment requirements/evidence requirements 

Assessment to be based on naturally occurring evidence or within a realistic 
work environment. 
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Unit 103: Impact of the Environment on a 
Business 

Unit code: K/601/5783 

QCF level: 2 

Credit value: 3 

Guided learning hours: 24 

 

Assessment requirements/evidence requirements 

Assessment to be based on naturally occurring evidence or within a realistic 
work environment. 
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Unit 104: Prepare Wages 

Unit code: F/601/5854 

QCF level: 2 

Credit value: 2 

Guided learning hours: 16 

 

Assessment requirements/evidence requirements 

Assessment to be based on naturally occurring evidence or within a realistic 
work environment. 
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Unit 105: Prepare Wages 

Unit code: J/601/5855 

QCF level: 3 

Credit value: 4 

Guided learning hours: 28 

 

Assessment requirements/evidence requirements 

Assessment to be based on naturally occurring evidence or within a realistic 
work environment. 

 



N
0
2
9
0
9
8
 –

 S
p
ec

if
ic

at
io

n
 –

 E
d
ex

ce
l 
Le

ve
l 
3
 A

w
ar

d
, 

C
er

ti
fi
ca

te
 a

n
d
 D

ip
lo

m
a 

in
 W

o
rk

 b
as

ed
  

A
n
im

al
 C

ar
e 

(Q
C
F)

–
 I

ss
u
e 

1
 –

 A
u
g
u
st

 2
0
1
1
  

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
1
 

5
0
6
 

Le
ar

n
in

g 
ou

tc
om

es
 a

n
d
 a

ss
es

sm
en

t 
cr

it
er

ia
 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

1
 

U
n
d
er

st
an

d
 h

o
w

 t
o
 

p
re

p
ar

e 
w

ag
es

 i
n
 k

ee
p
in

g
 

w
it
h
 l
eg

al
 o

b
lig

a
ti
o
n
s,

 
re

la
ti
n
g
 t

o
 N

at
io

n
al

 
In

su
ra

n
ce

 a
n
d
 i
n
co

m
e 

ta
x 

1
.1

 
D

es
cr

ib
e 

th
e 

im
p
o
rt

a
n
ce

 o
f 

co
m

p
ly

in
g
 w

it
h
 

g
o
ve

rn
m

en
t 

le
g
is

la
ti
o
n
 a

n
d
 l
eg

al
 o

b
lig

a
ti
o
n
s 

in
cl

u
d
in

g
 e

q
u
al

 p
a
y 

a
n
d
 n

at
io

n
a
l 
m

in
im

u
m

 w
ag

e 

1
.2

 
C
la

ri
fy

 h
o
w

 t
o
 w

o
rk

 o
u
t 

in
co

m
e 

ta
x 

an
d
 N

at
io

n
al

 
In

su
ra

n
ce

 c
o
n
tr

ib
u
ti
o
n
s 

fo
r 

ea
ch

 m
em

b
er

 o
f 

st
af

f 

 
 

 

2
 

B
e 

ab
le

 t
o
 s

ee
k 

p
ro

fe
ss

io
n
al

 a
d
vi

ce
 f

ro
m

 
th

e 
a
p
p
ro

p
ri
a
te

 e
xp

er
ts

 
an

d
 r

es
o
u
rc

es
 

2
.1

 
R
ev

ie
w

 a
n
d
 u

p
d
at

e 
so

u
rc

es
 o

f 
in

fo
rm

a
ti
o
n
 a

n
d
 

p
ro

fe
ss

io
n
al

 a
d
vi

ce
 o

n
 p

ay
in

g
 w

ag
es

, 
em

p
lo

ym
en

t 
le

g
is

la
ti
o
n
 a

n
d
 p

en
si

o
n
s 

2
.2

 
Id

en
ti
fy

 a
d
va

n
ta

g
es

 f
o
r 

th
e 

b
u
si

n
es

s 
fr

o
m

 s
ee

ki
n
g
 

ex
p
er

t 
ad

vi
ce

 f
ro

m
 p

ro
fe

ss
io

n
al

s 

2
.3

 
D

em
o
n
st

ra
te

 h
o
w

, 
w

h
y 

an
d
 w

h
en

 t
h
e 

re
le

va
n
t 

ta
x 

au
th

o
ri
ty

 s
h
o
u
ld

 b
e 

co
n
ta

ct
ed

 f
o
r 

ad
vi

ce
 

 
 

 

3
 

B
e 

a
b
le

 t
o
 d

if
fe

re
n
ti
at

e 
va

ri
at

io
n
s 

th
at

 c
an

 a
lt
er

 
th

e 
p
a
ym

en
t 

o
f 
w

ag
es

 

3
.1

 
D

is
ti
n
g
u
is

h
 v

ar
ia

ti
o
n
s 

to
 p

ay
 a

n
d
 s

ta
tu

to
ry

 o
r 

co
n
tr

a
ct

u
a
l 
p
a
ym

en
ts

, 
fo

r 
ex

a
m

p
le

 d
ed

u
ct

io
n
s 

fo
r 

ab
se

n
ce

 o
r 

st
a
tu

to
ry

 s
ic

k 
an

d
 m

at
er

n
it
y 

p
a
y 

o
r 

ad
d
it
io

n
al

 p
ay

 f
o
r 

b
o
n
u
se

s 
an

d
 o

ve
rt

im
e 

p
ay

m
en

ts
 

3
.2

 
D

es
cr

ib
e 

w
ay

s 
sa

la
ri
es

 m
a
y 

b
ec

o
m

e 
m

o
re

 c
o
m

p
le

x 
d
u
e 

to
 m

a
te

rn
it
y 

p
a
y,

 s
ta

tu
to

ry
 s

ic
k 

p
ay

 a
n
d
 l
o
an

 
re

p
ay

m
en

t 

3
.3

 
Id

en
ti
fy

 a
n
y 

ad
d
it
io

n
a
l 
d
ed

u
ct

io
n
s 

fr
o
m

 s
ta

ff
’s

 
sa

la
ri
es

 o
r 

w
ag

es
 

 
 

 



N
0
2
9
0
9
8
 –

 S
p
ec

if
ic

a
ti
o
n
 –

 E
d
ex

ce
l 
Le

ve
l 
3
 A

w
a
rd

, 
C
er

ti
fi
ca

te
 a

n
d
 D

ip
lo

m
a
 i
n
 W

o
rk

 b
a
se

d
  

A
n
im

al
 C

ar
e 

(Q
C
F)

 –
 I

ss
u
e 

1
 –

 A
u
g
u
st

 2
0
1
1
  

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
1
 

5
0
7

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

4
 

B
e 

ab
le

 t
o
 m

ak
e 

ar
ra

n
g
em

en
ts

 f
o
r 

th
e 

p
ay

m
en

ts
 o

f 
w

a
g
es

 

4
.1

 
C
la

ri
fy

 w
h
o
 w

ill
 u

n
d
er

ta
ke

 t
h
e 

a
ct

u
al

 p
ay

in
g
 o

f 
st

af
f 

4
.2

 
C
o
m

p
ar

e 
th

e 
ad

va
n
ta

g
es

 a
n
d
 d

is
ad

va
n
ta

g
es

 o
f 

th
e 

d
if
fe

re
n
t 

m
et

h
o
d
s 

o
f 

p
ay

in
g
 w

a
g
es

 

4
.3

 
S
et

 u
p
 a

 s
ys

te
m

 t
o
 r

ec
o
rd

 a
ll 

p
ay

ro
ll 

in
fo

rm
at

io
n
 

an
d
 a

n
 a

g
re

ed
 t

im
e 

a
n
d
 m

et
h
o
d
 o

f 
p
ay

in
g
 w

ag
es

 t
o
 

st
af

f 

 
 

 

  Le
ar

n
er

 n
a
m

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

Le
ar

n
er

 s
ig

n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

A
ss

es
so

r 
si

g
n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

In
te

rn
al

 v
er

if
ie

r 
si

g
n
a
tu

re
:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
(i

f 
sa

m
p
le

d
) 

D
at

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

 



N029098 – Specification – Edexcel Level 3 Award, Certificate and Diploma in Work based  
Animal Care (QCF)– Issue 1 – August 2011  © Pearson Education Limited 2011 

508



N029098 – Specification – Edexcel Level 3 Award, Certificate and Diploma in Work based  
Animal Care (QCF) – Issue 1 – August 2011  © Pearson Education Limited 2011 

509

Unit 106: Run a Business from Home 

Unit code: M/601/4408 

QCF level: 2 

Credit value: 3 

Guided learning hours: 24 

 

Assessment requirements/evidence requirements 

Assessment to be based on naturally occurring evidence or within a realistic 
work environment. 
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Unit 107: Run a Business from Home 

Unit code: T/601/4409 

QCF level: 3 

Credit value: 3 

Guided learning hours: 21 

 

Assessment requirements/evidence requirements 

Assessment to be based on naturally occurring evidence or within a realistic 
work environment. 
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Unit 108: Sell Products or Services using 
the Internet 

Unit code: H/601/6169 

QCF level: 2 

Credit value: 3 

Guided learning hours: 24 

 

Assessment requirements/evidence requirements 

Assessment to be based on naturally occurring evidence or within a realistic 
work environment. 
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Unit 109: Sub-Contract Work 

Unit code: D/601/5859 

QCF level: 2 

Credit value: 2 

Guided learning hours: 16 

 

Assessment requirements/evidence requirements 

Assessment to be based on naturally occurring evidence or within a realistic 
work environment. 
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Unit 110: VAT Registration and Returns 

Unit code: Y/601/5861 

QCF level: 2 

Credit value: 3 

Guided learning hours: 24 

 

Assessment requirements/evidence requirements 

Assessment to be based on naturally occurring evidence or within a realistic 
work environment. 
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Unit 111: VAT Registration and Returns 

Unit code: H/601/5863 

QCF level: 3 

Credit value: 4 

Guided learning hours: 28 

 

Assessment requirements/evidence requirements 

Assessment to be based on naturally occurring evidence or within a realistic 
work environment. 
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Further information 

Our customer service numbers are: 

BTEC and NVQ 0844 576 0026 

GCSE 0844 576 0027 

GCE 0844 576 0025 

The Diploma 0844 576 0028 

DiDA and other qualifications 0844 576 0031 

Calls may be recorded for training purposes. 

Useful publications 

Related information and publications include: 

 Centre Handbook for Edexcel QCF NVQs and Competence-based 
Qualifications published annually 

 functional skills publications – specifications, tutor support materials and 
question papers 

 Regulatory Arrangements for the Qualification and Credit Framework 
(published by Ofqual, August 2008) 

 the current Edexcel publications catalogue and update catalogue. 

Edexcel publications concerning the Quality Assurance System and the 
internal and standards verification of vocationally-related programmes can 
be found on the Edexcel website. 

NB: Some of our publications are priced. There is also a charge for postage 
and packing. Please check the cost when you order. 

How to obtain National Occupational Standards 

To obtain the National Occupational Standards in Animal Care please go to 
www.ukstandards.org.uk. 
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Professional development and training 

Edexcel supports UK and international customers with training related to 
NVQ and BTEC qualifications. This support is available through a choice of 
training options offered in our published training directory or through 
customised training at your centre. 

The support we offer focuses on a range of issues including: 

 planning for the delivery of a new programme 

 planning for assessment and grading 

 developing effective assignments 

 building your team and teamwork skills 

 developing student-centred learning and teaching approaches 

 building functional skills into your programme 

 building effective and efficient quality assurance systems. 

The national programme of training we offer can be viewed on our website 
(www.edexcel.com/training). You can request customised training through 
the website or by contacting one of our advisers in the Training from 
Edexcel team via Customer Services to discuss your training needs. 

The training we provide: 

 is active 

 is designed to be supportive and thought provoking 

 builds on best practice 

 may be suitable for those seeking evidence for their continuing 
professional development. 
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Annexe B: Quality assurance 

Key principles of quality assurance 

 A centre delivering Edexcel qualifications must be an Edexcel recognised 
centre and must have approval for qualifications that it is offering. 

 The centre agrees, as part of gaining recognition, to abide by specific 
terms and conditions relating to the effective delivery and quality 
assurance of assessment. The centre must abide by these conditions 
throughout the period of delivery. 

 Edexcel makes available to approved centres a range of materials and 
opportunities to exemplify the processes required for effective 
assessment and provide examples of effective standards. Approved 
centres must use the guidance on assessment to ensure that staff who 
are delivering Edexcel qualifications are applying consistent standards. 

 An approved centre must follow agreed protocols for: standardisation of 
assessors; planning, monitoring and recording of assessment processes; 
internal verification and recording of internal verification processes and 
dealing with special circumstances, appeals and malpractice. 

Quality assurance processes 

The approach to quality assured assessment is made through a partnership 
between a recognised centre and Edexcel. Edexcel is committed to ensuring 
that it follows best practice and employs appropriate technology to support 
quality assurance processes where practicable. The specific arrangements 
for working with centres will vary. Edexcel seeks to ensure that the quality-
assurance processes it uses do not inflict undue bureaucratic processes on 
centres, and works to support them in providing robust quality-assurance 
processes. 

The learning outcomes and assessment criteria in each unit within this 
specification set out the standard to be achieved by each learner in order to 
gain each qualification. Edexcel operates a quality-assurance process, 
designed to ensure that these standards are maintained by all assessors 
and verifiers. 

For the purposes of quality assurance, all individual qualifications and units 
are considered as a whole. Centres offering these qualifications must be 
committed to ensuring the quality of the units and qualifications they offer, 
through effective standardisation of assessors and internal verification of 
assessor decisions. Centre quality assurance and assessment processes are 
monitored by Edexcel. 
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The Edexcel quality-assurance processes will involve: 

 gaining centre recognition and qualification approval if a centre is not 
currently approved to offer Edexcel qualifications 

 annual visits to centres by Edexcel for quality review and development of 
overarching processes and quality standards. Quality review and 
development visits will be conducted by an Edexcel quality development 
reviewer 

 annual visits by occupationally competent and qualified Edexcel 
Standards Verifiers for sampling of internal verification and assessor 
decisions for the occupational sector 

 the provision of support, advice and guidance towards the achievement 
of National Occupational Standards. 

Centres are required to declare their commitment to ensuring quality and 
appropriate opportunities for learners that lead to valid and accurate 
assessment outcomes. In addition, centres will commit to undertaking 
defined training and online standardisation activities. 
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Annexe C: Centre certification and registration 

Edexcel Standards Verifiers will provide support, advice and guidance to 
centres to achieve Direct Claims Status (DCS). Edexcel will maintain the 
integrity of Edexcel QCF NVQs through ensuring that the awarding of these 
qualifications is secure. Where there are quality issues identified in the 
delivery of programmes, Edexcel will exercise the right to: 

 direct centres to take action 

 limit or suspend certification 

 suspend registration. 

The approach of Edexcel in such circumstances is to work with the centre to 
overcome the problems identified. If additional training is required, Edexcel 
will aim to secure the appropriate expertise to provide this. 

What are the access arrangements and special considerations for the 
qualifications in this specification? 

Centres are required to recruit learners to Edexcel qualifications with 
integrity. 

Appropriate steps should be taken to assess each applicant’s potential and a 
professional judgement should be made about their ability to successfully 
complete the programme of study and achieve the qualification. This 
assessment will need to take account of the support available to the learner 
within the centre during their programme of study and any specific support 
that might be necessary to allow the learner to access the assessment for 
the qualification. Centres should consult Edexcel’s policy on learners with 
particular requirements. 

Edexcel’s policy on access arrangements and special considerations for 
Edexcel qualifications aims to enhance access to the qualifications for 
learners with disabilities and other difficulties (as defined by the 1995 
Disability Discrimination Act and the amendments to the Act) without 
compromising the assessment of skills, knowledge, understanding or 
competence. Please refer to Access Arrangements and Special 
Considerations for BTEC and Edexcel NVQ Qualifications for further details. 
www.edexcel.com. 
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Annexe D: Additional requirement for qualifications 
that use the term ‘NVQ’ in a QCF qualification title 

Please go to www.ofqual.gov.uk to access the document ‘Operating rules for 
using the term ‘NVQ’ in a QCF qualification title’. 
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