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Introduction 

LCCI qualifications 

LCCI qualifications are widely regarded by employers to prepare learners for 
key functions of modern international business. Employers, universities and 
professional bodies recognise them across the world. 

This qualification is not regulated by any regulatory authority in the UK. It 
exists on Pearson’s self-regulated framework (SRF). 

Pearson LCCI offers a wide range of qualifications, which are available at Levels 
1 to 4 across the following subject areas: 

● English Language 

● Marketing and Customer Service 

● Business, Administration and IT 

● Financial and Quantitative. 

 

This specification is part of the English Language suite of LCCI qualifications. 

Please refer to the Pearson qualification website for details of other qualifications in 
the suite. 

 

 



 

 

Purpose of the specification 

This specification sets out: 

● the objectives of the qualification 

● any other qualification(s) that a student must have completed before taking the 
qualification 

● any prior knowledge and skills that a student is required to have before taking 
the qualification 

● any other requirements that a student must have satisfied before they will be 
assessed or before the qualification will be awarded 

● the knowledge, understanding and skills that will be assessed as part of the 
qualification 

● the method of assessment and any associated requirements relating to it 

● the criteria against which a student’s level of attainment will be measured  
(such as assessment criteria). 

 



 

 

Qualification aims 

The aims of the Pearson LCCI Level 1 Certificate in Spoken English for 
Tourism (VRQ) qualification is to enable students to develop the spoken skills 
required to communicate effectively in English at a customer liaison level for 
the hospitality, travel and tourism industry. 

The qualification is for students who wish to be able to communicate effectively in 
spoken English at a customer liaison level in the hospitality, travel and tourism 
industry. 
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Specification at a glance 

The Pearson LCCI Level 1 Certificate in Spoken English for Tourism (VRQ) consists 
of one externally-examined assessment. 

 

Pearson LCCI Level 1 Certificate in Spoken English for Tourism (VRQ) 

● Externally assessed 

● Number of series: On demand 
100% of the 
total 
qualification 

Overview of content topics 

1 General spoken communication within a tourism context 

2 Holiday and accommodation types 

3 Leisure and business travellers and tourists 

4 Methods of travel 

5 Job roles in the travel and tourism industries 

6 Understanding and processing tourism-related information 

7 Tourism-related tasks 

8 The specialist language of the tourism industry 

In addition, students will be expected to demonstrate a level of general linguistic 
competence as outlined in topics 9 to 12: 

9 Linguistic competence (structures) 

10 Linguistic competence (concepts) 

11 Linguistic competence (vocabulary) 

12 Linguistic competence (functions) 

Overview of assessment 

● One written, externally-set and marked examination, contributing 100% of the 
overall grade of the qualification. 

● The examination will be 20 minutes (approx.) 

● The examination will consist of two parts. Both parts carry equal mark 
weighting and candidates are assessed on their performance according to the 
following four assessment criteria – fluency, lexis (vocabulary), grammar and 
pronunciation 

- Part 1 – Topic discussion 

Part 1 begins with a brief (2 minute) warm-up conversation where the test 
facilitator will introduce themselves and ask the candidate some general, 
basic questions such as their name, date of birth, where they are from, 
their job or what they are studying, what ambitions they have for the 
future, etc. 

This is followed by a preparation stage where the candidate will be given a 
topic sheet to study for 4 minutes in preparation for the topic discussion. 
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Pearson LCCI Level 1 Certificate in Spoken English for Tourism (VRQ) 

The topic discussion that follows lasts for 5 minutes and involves the test 
facilitator asking the candidate questions from the topic sheet. The test 
facilitator is not required to ask the candidate all of the topic sheet 
questions in the course of one interview, and can ask other questions that 
are relevant, in the way that would happen in a normal conversation. 

- Part 2 – Role play 

Part 2 begins with the test facilitator explaining the role play procedure to 
the candidate. 

The facilitator should choose a role play that matches the topic chosen for 
the topic discussion section (e.g. TOPIC SHEET A + ROLE PLAY A). The 
candidate is then given a cue card to study for 4 minutes, containing the 
information required to respond to the test facilitator’s questions. The test 
facilitator will then initiate a dialogue, which may last up to 6 minutes. 

Examination tasks may be set within the following possible contexts: 

● airports and airlines 

● tourist information centres 

● cruise ships, holiday/ski resorts, leisure centres, theme parks and camp 
sites 

● hotels 

● travel agencies 

● rail, bus and coach stations. 

Extracts of travel information taken from published international travel 
guides, manuals, timetables, maps, as well as tables, lists, charts and 
tourism texts in English may also be used to support the scenarios and 
provide the information on which the tasks are based. 

Candidates are recommended to refer to the sample assessment materials 
for Spoken English for Tourism Level 1, which are available from the 
qualification page of the Pearson website (qualifications.pearson.com/lcci).  

● Candidates will be graded Pass/Merit/Distinction. A result of Fail will be 
recorded where candidates do not achieve the required marks for a Pass. 

Mark Allocation 

Four grades are available to candidates: Pass (P) Merit (M), Distinction (D) and 
Fail (F). The examiner gives Pass, Merit, Distinction or Fail grades based upon 
each of the following 4 criteria: 

● Fluency 

● Lexis 

● Grammar 

● Pronunciation 

Marks are awarded as follows: 1 = Fail, 2 = Pass, 3 = Merit, 4 = Distinction 
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Pearson LCCI Level 1 Certificate in Spoken English for Tourism (VRQ) 

General explanation of each criterion is outlined as follows: 

Fluency (and interaction) 

This refers to the candidate’s ability to speak comprehensibly at a reasonable 
speed, structure ideas in a coherent way and to keep the conversation going. A 
certain amount of hesitation is to be expected at lower levels, and responses to 
the questions will be shorter. At higher levels, it is expected that the candidates 
will produce longer, more natural sounding and more detailed responses, and that 
they will need less prompting from the examiner to keep talking. 

Lexis (Vocabulary) 

This refers to the range and accuracy of the candidate’s vocabulary. At lower 
levels, the focus will be on the candidate’s ability to use the vocabulary at his/her 
disposal to communicate the intended meaning. This may include effective use of 
paraphrasing and circumlocution. As the levels increase, the candidate’s 
vocabulary should be increasingly precise and they should need to rely less on 
paraphrasing and circumlocution. 

Grammar 

This refers to the range and accuracy of grammatical structures (e.g., word order, 
tense, agreement, verb patterns). It is expected that candidates at higher levels 
should be able to use basic structures more accurately than those at lower levels. 
At higher levels, candidates should also be attempting to use more complex 
structures where it would be natural to use them. 

Pronunciation  

This refers to the candidate’s production and use of individual sounds, word stress, 
sentence stress, rhythm and intonation. It is not necessary for candidates to 
sound like a native speaker, even at Level 4. At each level, the main consideration 
is comprehensibility and how far the candidate’s pronunciation problems interfere 
with communication or place strain upon the listener. This strain is expected to 
decrease as the levels increase. 

 

Candidate Performance Measurement 

Pass 50%, Merit 60%, Distinction 75% 

The pass mark for each of the above criterion is set at two out of four or 50% 
which is the pass mark for Spoken English for Tourism exams as a whole. 

Candidates must pass a minimum of three criteria to be awarded a pass overall. 

● Fail = two or more criteria scored at fail level. 

● Pass = minimum of three criteria scored at pass level (or higher) but failing to 
meet merit/distinction requirements. 

● Merit = minimum of three criteria scored at merit level + one at pass (or 
higher) but failing to meet distinction requirements. 

● Distinction = minimum of three criteria scored at distinction level + one at 
merit. 

The detailed marking descriptors for each criterion are as follows:  
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Pearson LCCI Level 1 Certificate in Spoken English for Tourism (VRQ) 

Criterion 1 – Fluency 
Mark Descriptor 

4 distn Usually manages to keep going. Relatively few pauses. 

3 merit Can produce some longer utterances. Fewer pauses. 
2 pass Can make themselves understood in short contributions, even 

though pauses, false starts and reformulation are very evident. 

1 fail The candidate is very hesitant and the examiner has to intervene 
often because of the candidate’s inability to express themselves 
comprehensibly. There are frequent pauses or false starts and the 
candidate is often unable to provide more than minimal responses. 

 
Criterion 2 – Lexis 

Mark Descriptor 

4 distn Range and accuracy fully meet the requirements of the exam. 

3 merit Has sufficient vocabulary to provide more than a basic response. 
2 pass Has sufficient vocabulary to conduct routine, everyday transactions 

involving familiar situations and topics. 

1 fail The candidate does not have enough vocabulary to successfully 
describe or express opinions on the topic. 

 
Criterion 3 – Grammar 

Mark Descriptor 

4 distn Very good control of structures with few errors. May attempt more 
advanced structures with less success. 

3 merit Better control of structures – fewer systematic mistakes. 
2 pass Uses some simple structures correctly but still systematically 

makes basic mistakes, e.g. tends to mix up tenses and forgets to 
mark agreement. It is usually clear what they are trying to say. 

1 fail There are frequent problems with simple grammatical structures, 
e.g. basic syntax and word order, and there may be confusion of 
present and past tenses. The examiner may sometimes need to ask 
for clarification to establish intended meaning. 
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Pearson LCCI Level 1 Certificate in Spoken English for Tourism (VRQ) 

Criterion 4 – Pronunciation 
Mark Descriptor 

4 distn Can be understood throughout without strain. Minimal foreign accent. 
3 merit Very little need to request repetition. 
2 pass Pronunciation is generally clear enough to be understood despite a 

noticeable foreign accent, but interlocutors need to ask for repetition 
from time to time. 

1 fail Pronunciation is so poor that the candidate can only be 
understood with great difficulty. This may be due to problems 
with any aspect of pronunciation, e.g. individual sounds, 
intonation, rhythm, word stress, etc. 

 
Recommended Reading List and Support Material 

At the time of publication of this Extended Syllabus, there is no one definitive text 
book to support studies for this qualification. However, the following publications 
may be helpful and useful. Additionally, reference to the sample assessments 
materials for the Pearson LCCI Level 1 Certificate in Spoken English for Tourism 
(VRQ) is also recommended. 

Reading List 

R Wyatt — Check Your English Vocabulary for Leisure, Travel and Tourism  
(A & C Black) ISBN-13: 9780747569961 

P Strutt and D Horner — English for International Tourism (Pre-intermediate) 
Teachers book (Longman) ISBN-13: 9780582479906  

I Dubicka and M O'Keeffe —  English for International Tourism (Pre-intermediate) 
Workbook (Longman) ISBN-13: 9780582479890  

I Dubicka and M O'Keeffe —  English for International Tourism (Pre-intermediate) 
Class CD/Cassette (Longman) ISBN-13: 9780582479920/9780582479913 

I Dubicka and M O'Keeffe —  English for International Tourism (Pre-intermediate) 
Course book (Longman) ISBN-13: 9780582479883 

I Dubicka and M O'Keeffe —  English for International Tourism, New Edition  
(Pre- intermediate) Course book (Pearson) ISBN-13: 9781447923879 

D Horner M. Jacob and P Strutt — English for International Tourism (Intermediate) 
Teachers book (Longman) ISBN-13: 9780582479821  

P Strutt — English for International Tourism (Intermediate) Workbook (Longman) 
ISBN-13: 9780582479845 

M Jacob, P Strutt and D Horner — English for International Tourism (Intermediate) 
Class (CD/Cassette) (Longman) ISBN-13: 9780582479869/9780582479852  

P. Strutt — English for International Tourism (Intermediate) Course book 
(Longman) ISBN-13: 9780582479838  

T Stott, R Holt and M Duckworth — First Class English for Tourism  
(Oxford University Press) ISBN-13: 9780194376028  

K Harding and R Walker — Oxford English for Careers: Tourism 1 Student's Book 
(Oxford University Press) ISBN-13: 9780194569750 
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Pearson LCCI Level 1 Certificate in Spoken English for Tourism (VRQ) 

R Walker and K Harding — Oxford English for Careers: Tourism 1 Teacher's Book 
(Oxford University Press) ISBN-13 9780194569767  

R Walker and K Harding — Oxford English for Careers: Tourism 1 Audio CD 
(Oxford University Press) ISBN-13: 9780194551021  

L Jones — Welcome! English for the Travel and Tourism Industry (Students book) 
(Cambridge University Press) ISBN-10: 0521606594 

L Jones — Welcome! English for the Travel and Tourism industry (Teachers book) 
(Cambridge University Press) ISBN-10: 0521606608 
 
Support Materials 

R English — World Travel Dictionary (Columbus Press) ISBN-10: 1902221214 

M Taylor — World Travel Atlas (Columbus Press) ISBN-10: 1902221796 

G E Gee — Calculations for Leisure, Travel & Tourism (Hodder & Stoughton)  
ISBN-10: 0340551526  

Model answers and past question papers are available on the qualification page of 
the Pearson website (qualifications.pearson.com/lcci) 
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Knowledge, skills and understanding 

Content 

The following content must be covered to prepare students for the final assessment 
of this qualification. 

 

Subject content Students must be able to: 

1 General 
communication 
within a 
tourism 
context 

a) Exchange greetings, introductions, goodbyes and 
communicate routine and predictable tourism-related 
information 

b) Adopt an appropriate style or tone for the particular 
purpose 

c) Avoid ambiguity in communicating information 

d) Express attitude, opinion and evaluation, using a 
restricted range of routine expressions 

 

Subject content Students must be able to: 

2 Holiday and 
accommodation 
types 

a) Demonstrate an understanding of the range of holiday 
types that are available (e.g. package holidays, cruises, 
skiing holidays etc.) 

b) Demonstrate an understanding of the range of 
accommodation types available to travellers (e.g. 
hotels, hostels, campsites etc.) 

c) Describe the facilities that different types of 
accommodation may offer 

 

Subject content Students must be able to: 

3 Types of 
travellers and 
tourists 

a) Describe the different types of travellers and tourists and 
explain their reasons for travelling 

b) Describe and explain the range of needs that different 
types of travellers and tourists may have 

 

Subject content Students must be able to: 

4 Methods of 
travel 

a) Describe the variety of ways in which people can travel 

b) Explain the advantages and disadvantages of different 
types of travel 
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Subject content Students must be able to: 

5 Job roles in 
the travel and 
tourism 
industry 

a) Describe the different job roles that occur in the hotel, 
catering, airline, ground transport and tourism industries 

b) Understand and explain the skills, qualities and 
qualifications needed to work in these roles. 

 

Subject content Students must be able to: 

6 Understanding 
and processing 
tourism-
related 
information 

a) Understand the given material or data 

b) Understand specific vocabulary, terminology and 
abbreviations used by the travel and tourism industry 

c) Select information to complete the specific criteria of the 
task 

 

Subject content Students must be able to: 

7 Tourism-
related tasks 

a) Use precise and accurate vocabulary appropriate to the 
task 

b) Perform the following general tourism-related tasks: 
• check and represent information verbally from 

extracts of timetables, brochures provided 
• make announcements and provide information, 

instructions, directions 
• deal with enquiries and problems 

c) Perform the following tasks specific to airports and 
airlines: 
• make and confirm reservations 
• make announcements and give boarding directions 

and instructions 
d) Perform the following tasks specific to tourist information 

centres: 
• carry through reservations processes 
• make cancellations and amendments 
• give information on places of interest from given 

extracts 
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Subject content Students must be able to: 

 e) Perform the following tasks specific to: cruise ships, 
holiday/ski resorts, leisure centres, theme parks and 
camp sites: 
• check and amend guest/passenger lists/requirements 
• give information on places of interest from given 

extracts 
• understand basic catering terms, menus, dishes 
• advise on and explain anomalies 

f) Perform the following tasks specific to hotels: 
• confirm reservations 
• make modifications and cancellations 

g) Perform the following tasks specific to travel agencies: 
• extract information from given materials, holiday 

brochure extracts, etc. and give information 
• provide essential travel information 
• summarise and give information on places of interest 
• discuss reservations, amendments and cancellations 

h) Perform the following tasks specific to rail, bus, or coach 
stations: 
• extract ticket costs (adult, children, promotional 

fares) 
• confirm numbers: passengers, seats or tickets 

 

Subject content Students must be able to understand and use the 
specialised vocabulary, idiomatic expressions, and 
abbreviations commonly used in the travel and tourist 
industry, including: 

8 The specialist 
language of 
the tourism 
industry 

a) The following vocabulary items: 
adjoining/interconnecting rooms, aisle seat, allocation 
(of rooms/seats etc.), check-in, on/to board, boarding 
pass, berth, business class, carrier, charter, chain 
(hotel/restaurant), check-out, coach party, configuration 
(aircraft), confirmation, connecting flight, continental 
breakfast, cruise, deck plan, disembark, duty free, 
evacuate excess baggage, en suite, ferry, fly-drive front 
office, flight deck, flight crew, full board, guarantee 
policy, go first class, half board, hand baggage, hire car, 
inbound, in-flight, in-house, inclusive tour, independent 
traveller, itinerary, landing card, limousine service, 
motel, meal plan, non-refundable ticket, one-way ticket, 
outbound, one hour ahead, package, (off) peak, 
porterage, promotional fare, quay, row, reconfirmation, 
resort representative, room types, safari park, high/low 
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Subject content Students must be able to understand and use the 
specialised vocabulary, idiomatic expressions, and 
abbreviations commonly used in the travel and tourist 
industry, including: 

  season, self-catering, sightseeing tour/excursion, 
souvenir, suite, supplement, tailor-made holiday, 
terminal, theme park, thoroughfare, tour guide, tourist 
class, transfer, twin-bedded, visa, validity, voucher 

b) The following phrasal verbs: 

to break down 

to check-in/out 

to fly over 

to go on/get off 

to pick up 

to put up 

to set off 

to stop off/over 

to take off 

to turn round 

to work out 

c) The following abbreviations: 

R.O. (room only) 

B&B (bed and breakfast) 

F/B, H/B (full/half board) 

Tw, Sgl, Dbl (twin, single, double) 

Ex, Dep., Arr. (“from”, departure, arrival) 

P.P. (per person) 

Pax (passengers) 

Air con, 5 dr (air conditioning, 5 door) 

Re, Ref (reference to) 

Req (required/requirements) 

TV (television) 

VIP (very important person) 

Mon, Tue, Wed etc. … (Monday etc. …) 

Jan, Feb, Mar etc. … (January etc. …) 
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Subject content Students must be able to: 

9 Linguistic 
competence 
(structures) 

a) Recognise and use the following verb forms: 
• the simple present (e.g. I enclose…) 
• the present continuous (e.g. I am enclosing…) 
• the simple past (e.g. You reserved…) 
• the perfect (e.g. I have booked…) 
• the passive voice (e.g. Brochures are sent./Tickets 

will be sent./The room has been cleaned.) 
• the future expressed with present + time marker 

(e.g. I am arranging your flight today.) 
• the future expressed with will and going to  

(e.g. We will/are going to allocate twenty rooms.) 
• imperatives (e.g. Please refer to our letter of…) 
• the modals can, may, would, must and will  

(e.g. We can offer you a discount for a group 
booking.) 

b) Recognise the following verb forms: 
• the past continuous (e.g. I was checking the 

timetable…) 
• the past perfect (e.g. He had invoiced…) 
• the modals could, shall and should (e.g. What table 

decorations should we purchase?) 
• gerunds (e.g. a client who enjoys playing golf can…) 

c) Recognise and use the following types of adjectives: 
• possessive adjectives (e.g. We refer to your letter 

of...) 
• demonstrative adjectives (e.g. He chose these hotels 

for the conference.) 
• descriptive adjectives, comparatives and superlatives 

(e.g. The weather report was very good./The climate 
is better in July.) 

d) Recognise the more complex descriptive adjectives quite 
and rather (e.g. The resort representative was quite 
good at sorting out the problems at the hotel.) 

e) Recognise and use the locative adverbs here, there, 
anywhere and inside (e.g. Please come inside to the 
Hospitality Desk on arrival.) 

f) Recognise the locative adverb nowhere (e.g. There is 
nowhere for small children to play.) 
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Subject content Students must be able to: 

 g) Recognise and use the following types of pronouns: 
• possessive pronouns (e.g. The suitcase is 

mine./Yours is in front of the reception desk.) 
• indefinite pronouns (e.g. Can anyone assist 

you?/Everything is under control.) 
• relative pronouns and simple clauses with that  

(e.g. The Conference Manager, who was organising 
the event.../The catering supplies that must be 
ordered.) 

h) Recognise the indefinite pronouns somebody, nobody 
(e.g. Is somebody coming to meet the group?) 

i) Recognise the relative pronoun whom (e.g. To Whom it 
may concern…) 

j) Recognise and use the determiners a and the  
(e.g. The memo you wrote./A city guide.) 

k) Recognise and use the demonstratives this, that, these 
and those (e.g. Please take these vouchers with you.) 

l) Recognise and use the quantifiers a lot of and some of 
(e.g. A lot of new trainees are joining the airline.) 

m) Recognise the quantifiers enough and much  
(e.g. We have enough fuel.) 

n) Recognise and use the interrogatives when, where, why, 
what, how far, how much and how many (e.g. When did 
you write?/How many rooms did you reserve?) 

o) Recognise and use subordinate clauses with if, that, 
because, where and when (e.g. We shall repeat the tour 
when we have twenty bookings./Our client wishes to 
cancel the holiday because he is too ill to travel.) 

p) Recognise and use the first conditional (e.g. If the fog 
clears, the plane will take off. If you need any more 
information, please let me know.) 
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Subject content Students must be able to understand and express the 
following concepts: 

10 Linguistic 
competence 
(concepts) 

a) Spatial relationships: 
• geographical location north, south, east, west 
• distance near, far, from…, to… 
• directions left, right, straight on, across, along 

b) Time: 
• days of the week 
• telling the time 
• sequence first, last, then 
• starting, finishing 
• frequency once, twice, weekly, daily 
• duration during the tour/flight 

c) Quality: 
• shape round, square 
• dimension: size big, high; length kilometre, long; 

weight kilo, heavy 
d) Evaluation and opinion: 

• a limited range of adjectives PLUS those used to 
describe places, facilities etc. in guide books and 
brochures (e.g. romantic, luxurious, comfortable, 
budget, peaceful, lively, busy, historic, ancient, 
tropical, stony, hilly, charming, unspoiled, 
welcoming, ruined) also nouns used in adjectival 
form to describe colours (e.g. golden sand, emerald 
sea) 

• cheap/expensive 
• better/worse 
• easy/difficult 
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Subject content Students must be able to use vocabulary in the 
following areas: 

11 Linguistic 
competence 
(vocabulary) 

a) Social exchanges (e.g. greetings/forms of address and 
introduction/leave-taking/expressing interest in 
job-related activities/leisure pursuits) 

b) Social arrangements (e.g. making suggestions, issuing 
invitations/responding by acceptance or 
declining/making simple arrangements for meetings and 
functions/food and drink) 

c) Selecting destinations based on: 
• hobbies and interests (e.g. fishing, sailing, 

photography, painting) 
• entertainment (e.g. sightseeing, theatre, cinema, 

music, dancing) 
• sporting activities (e.g. tennis, golf, water sports) 
• weather/climate conditions (e.g. hot, sunny, windy, 

mild, cool, cold, rain, storms, fog, snow, humidity) 
d) Travel arrangements (e.g. types of travel – rail, road, 

air/booking arrangements/arrival and 
departure/destinations, duration of 
journeys/arrangements for meeting clients/hotel 
bookings and facilities/services available) 

e) The workplace: 
• organisations (e.g. simple job titles/ 

occupations/relationships within the organisation) 
• workplace items (e.g. furniture and equipment in 

everyday use/correspondence methods/daily working 
routines) 

• orders (e.g. cardinal numbers to 5 digits/ordinal 
numbers to 2 digits/approximations) 

• quantities (metric)/dates for delivery, arrival and 
departure/availability of goods and services 

• making payments, credit cards 
f) Products and services: 

• basic description of products in the travel and 
tourism industry 

• simple faults, symptoms and remedies 
• simple operational instructions for basic equipment 
• shapes, dimensions, texture, colours, materials 
• simple evaluation and opinion about familiar items 

and procedures 
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Subject content Students must be able to use vocabulary in the 
following areas: 

 g) Accommodation: 
• features, furniture, amenities 
• services (e.g. hot water, room services) 
• regional varieties, differing type 

 

Subject content Students must be able to recognise and use 
expressions of: 

12 Linguistic 
competence 
(functions) 

a) Desires: 
• positive desires (e.g. I want a room with a sea view.) 
• negative desires (e.g. I do not want to stay in the 

city centre.) 
• enquiring about desires (e.g. What do you want to do 

about booking the holiday?) 
b) Preferences (e.g. I would prefer a job in reception./ 

I would rather not travel by air.) 

c) Apology (e.g. I am so sorry you missed your flight.) 

d) Regret (e.g. We are sorry to inform you that we are fully 
booked until…) 

e) Gratitude and pleasure: 
• Thank you very much for booking with us 
• The resort was very pleasant indeed 

f) Social conventions: 
• greetings (e.g. Good morning/How are you?/How are 

things?) 
• responding to greetings (e.g. I'm fine, thank you./ 

I am very well.) 
• addressing a customer (e.g. Please excuse me, 

Sir/Madam.) 
g) Communication repair: 

• Can you repeat the last name please? 
• Sorry, when do you want to leave for…? 
• Excuse me, but I lost your instructions. 

 

Note: It is helpful for students to have a good knowledge of world geography. 
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Assessment delivery guidance 

The test facilitator may be a teacher and may be the person who teaches the group 
of students who are to be tested. 

A set of assessment materials (1 set for every 10 candidates) will be delivered in a 
sealed envelope and must not be opened until the day of the tests. 

Each set of assessment materials contains three topic discussion options and three 
role play scenarios (A, B or C). A topic sheet and role play scenario should match 
(i.e. the same code letter for each, e.g. TOPIC SHEET A + ROLE PLAY A) and be 
picked at random by the test facilitator for each candidate. These must be returned 
to the test facilitator at the end of the test as they may be re-used. A set of 
assessment materials consists of the following: 

(1) An information sheet for the test facilitator, providing information about the 
conduct and timings of the tests. 

(2) Topic sheets (candidate copy) containing: 

• instructions for the candidate 

• the topic for conversation during the test 

• questions and suggestions for the framework of the conversation  

(3) Topic sheets (Test Facilitators copy) containing: 

• candidate instructions 

• the topic for conversation during the test 

• questions and suggestions for the framework of the conversation 

• background notes for test facilitator  

(4) Role play instructions and candidate cue card 

(5) Role play instructions and examiner cue card  

(6) Guided dialogue (this is suggested role play dialogue and is for test facilitators 
reference only)  

Centres will also be provided with an Invigilator Declaration and Attendance Report, 
a Mark Sheet and a copy of the guidance notes, which detail the test procedure. It 
is, however, the centres responsibility to provide audio cassettes with labels so that 
the tests can be recorded. 

Return of materials 

After completion of the tests, the audio cassettes, Invigilator Declaration and 
Attendance Report, Mark Sheet and speaking test materials must be returned to 
Pearson using the address given to you with the assessment materials. All materials 
must be sent by a secure method of delivery.  
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Procedure  

1. Before the day of the test, the test facilitator must ensure that they are 
completely familiar with these guidance notes and the instructions contained 
within the sample assessment materials. 

2. The test facilitator should ensure that the centre makes adequate provision for 
the satisfactory conduct of the test, including blank cassettes, labels and 
recording equipment. Any inadequacies should be reported to Pearson. 

3. On the day of the test, the test facilitator may open the envelope containing the 
assessment materials and familiarise themselves with the content. 

4. The tests should be held according to a pre-arranged schedule and only one 
candidate should be in the examination room at a time. Each candidate must 
sign the attendance register (Invigilator Declaration and Attendance Report) 
before the test begins. 

5. Each of the topic sheets and role play scenarios will have a code letter assigned 
to them (A, B, C). A topic sheet and role play scenario should match (i.e. the 
same code letter for each, e.g. TOPIC SHEET A + ROLE PLAY A) and be picked 
at random by the test facilitator for each candidate. The test facilitator should 
make note the codes used for each candidate along with the candidate name 
and number in the appropriate column on the Mark Sheet document. 

6. The test facilitator should begin the assessment with a “warm up” conversation 
as per the test instructions. Candidates are then to be given their topic sheet to 
study before the test begins. They may not make notes. 

7. Once the preparation time has passed, the test facilitator should start the 
cassette recorder and commence the test. At the beginning of each new 
Speaking Test, the examiner must speak the candidate’s candidate number and 
name onto the recording. The recorder should run without pause for the entire 
length of an examination. Between examinations, the recorder may, however, 
be stopped. 

8. The questions on the Speaking Test topic sheets are to be used by the examiner 
as a basis for the conversation. The examiner does not need to ask all of the 
questions in the course of one interview, and can ask other questions that are 
relevant, in the way that would happen in a normal conversation. However, it is 
the examiner’s responsibility to ensure that the conversation remains on the 
topic. 

9. When the time allocated for the topic discussion is up, the test facilitator should 
inform the candidate. The test facilitator should then explain the role play 
procedure and then give the candidate the cue card to study for the period of 
time stipulated on the instructions. They should ensure that the candidate 
understands the role play instructions and then ask the candidate to begin. 

10. When the time allocated for the role-play is up the test facilitator should advise 
the candidate that the assessment is finished and that they may now leave the 
room. The test facilitator should then label the cassette clearly with the centre 
name, centre number and order number and should write the candidates' 
names and candidate numbers on the cassette insert card. 

11. The complete set of Speaking Test materials must be returned to Pearson. The 
centre is not allowed to make copies of any Speaking Test materials for any 
purposes. 
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Aims of assessment 

The examination will assess the candidate’s ability to: 

● produce a range of simple language that is sufficiently accurate and clear to be 
understood by a listener 

● demonstrate an understanding of the different types of travellers and tourists, 
the ways in which they travel, and the types of accommodation available to 
them 

● demonstrate an understanding of the working roles of people in the hotel, 
catering, airline, ground transport and tourism industries 

● use the specialised language of the travel and tourism industry 

● understand simple information and/or instructions related to the tourism 
industry and act on them or respond appropriately when required 

● contribute to and interact effectively in a variety of simulated practical tourism-
related tasks 
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Entry and assessment information 

Please see the Pearson Information Manual and the Pearson LCCI examination 
regulations, available from our website: qualifications.pearson.com/lcci 

Student entry 

Details on how to enter students for the examination for this 
qualification can be found on our website: 
qualifications.pearson.com/lcci. 

Combinations of entry 

There are no forbidden combinations of entry for this 
qualification. 

Resitting the qualification 

Candidates can resit the examination for the Pearson LCCI 
Level 1 Certificate in Spoken English for Tourism (VRQ).  

It is strongly advised that candidates do not register to 
undertake a resit until they have received the results from their 
previous examination. 
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Access arrangements, reasonable adjustments and 
special consideration 

Access arrangements 

Access arrangements are agreed before an assessment. They 
allow students with special educational needs, disabilities or 
temporary injuries to: 

● access the assessment 

● show what they know and can do without changing the 
demands of the assessment. 

The intention behind an access arrangement is to meet the 
particular needs of an individual student with a disability, 
without affecting the integrity of the assessment. Access 
arrangements are the principal way in which awarding bodies 
comply with the duty under the Equality Act 2010 to make 
‘reasonable adjustments’. 

Access arrangements should always be processed at the start of 
the course. Students will then know what is available and have 
the access arrangement(s) in place for assessment. 

Reasonable adjustments 

The Equality Act 2010 requires an awarding organisation to 
make reasonable adjustments where a person with a disability 
would be at a substantial disadvantage in undertaking an 
assessment. The awarding organisation is required to take 
reasonable steps to overcome that disadvantage. 

A reasonable adjustment for a particular person may be unique 
to that individual and therefore might not be in the list of 
available access arrangements. 

Whether an adjustment will be considered reasonable will 
depend on a number of factors, which will include: 

● the needs of the student with the disability 

● the effectiveness of the adjustment 

● the cost of the adjustment; and 

● the likely impact of the adjustment on the student with the 
disability and other students. 

An adjustment will not be approved if it involves unreasonable 
costs to the awarding organisation, or affects timeframes or the 
security or integrity of the assessment. This is because the 
adjustment is not ‘reasonable’. 
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Special consideration 

Special consideration is a post-examination adjustment to a 
student's mark or grade to reflect temporary injury, illness or 
other indisposition at the time of the examination/assessment, 
which has had, or is reasonably likely to have had, a material 
effect on a candidate’s ability to take an assessment or 
demonstrate their level of attainment in an assessment. 

Further information 

Please see our website or email 
internationalenquiries@pearson.com for further information on 
how to apply for access arrangements and special 
consideration. 

For further information about access arrangements, reasonable 
adjustments and special consideration please refer to the Joint 
Council for Qualifications (JCQ) website: 
www.jcq.org.uk/examination-system/access-arrangements-and-
special-consideration 

Equality Act 2010 and the Pearson equality policy 

Equality and fairness are central to our work. Our equality policy 
requires all students to have equal opportunity to access our 
qualifications and assessments, and our qualifications to be 
awarded in a way that is fair to every student. 

We are committed to making sure that: 

● students with a protected characteristic (as defined by the 
Equality Act 2010) are not, when they are undertaking one 
of our qualifications, disadvantaged in comparison to 
students who do not share that characteristic 

● all students achieve the recognition they deserve for 
undertaking a qualification and that this achievement can be 
compared fairly to the achievement of their peers. 

You can find details on how to make adjustments for students 
with protected characteristics in the policy document Access 
Arrangements, Reasonable Adjustments and Special 
Considerations, which is on our website, 
qualifications.pearson.com/en/support/support-
topics/exams/special-requirements.html 
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Malpractice 

Cases of alleged, suspected or confirmed malpractice must be 
dealt with in accordance with the latest Joint Council for 
Qualifications (JCQ) General and Vocational Qualifications 
Suspected Malpractice in Examinations and Assessments 
Policies and Procedures, available on the JCQ website: 
www.jcq.org.uk 

Pearson cares greatly about the integrity of its qualifications and 
is aware that incidents of malpractice threaten that integrity, 
adversely affect learners and undermine public confidence in the 
delivery and awarding of qualifications. For this reason, Pearson 
takes malpractice incidents extremely seriously and investigates 
all allegations it receives as fully as possible. Where malpractice 
is proven Pearson will impose appropriate penalties and/or 
sanctions on those found to be responsible, which can include 
debarment from delivery of Pearson qualifications (for staff) and 
disqualification (for learners). 

Candidate malpractice 

Candidate malpractice refers to any act by a candidate that 
compromises or seeks to compromise the process of 
assessment or which undermines the integrity of the 
qualifications or the validity of results/certificates. 

Candidate malpractice in examinations must be reported to 
Pearson using a JCQ M1 Form (available at 
www.jcq.org.uk/exams-office/malpractice). The form can be 
emailed to pqsmalpractice@pearson.com or posted to 
Investigations Team, Pearson, 190 High Holborn, London,  

WC1V 7BH. Please provide as much information and supporting 
documentation as possible. The final decision regarding 
appropriate sanctions lies with Pearson.  

Failure to report malpractice constitutes staff or centre 
malpractice. 

Staff/centre malpractice  

Staff and centre malpractice includes both deliberate 
malpractice and maladministration of Pearson qualifications. As 
with candidate malpractice, staff and centre malpractice is any 
act that compromises or seeks to compromise the process of 
assessment or which undermines the integrity of the 
qualifications or the validity of results/certificates.  

All cases of alleged or suspected staff malpractice and 
maladministration must be reported immediately, before any 
investigation is undertaken by the centre, to Pearson on a JCQ 
M2(a) Form (available at: www.jcq.org.uk/exams-
office/malpractice). The form, supporting documentation and as 
much information as possible can be emailed to 
pqsmalpractice@pearson.com or posted to Investigations Team, 
Pearson, 190 High Holborn, London, WC1V 7BH. The final 
decision regarding appropriate sanctions lies with Pearson.  
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Failure to report malpractice itself constitutes malpractice. More 
detailed guidance on malpractice can be found on our website at: 
http://qualifications.pearson.com/en/support/support-
topics/exams/examination-guidance/malpractice-and-
plagiarism.html and in the latest version of the JCQ General and 
Vocational Qualifications Suspected Malpractice in Examinations 
and Assessments Policies and Procedures, available at: 
www.jcq.org.uk/exams-office/malpractice 

Language of assessment 

Assessment of this specification will be in English only. 
Assessment materials will be published in English only and all 
work submitted for examination must be in English only. 
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Other information 

Guided Learning Hours (GLH) 

Guided Learning Hours: the number of teacher-led contact hours 
required to support student achievement for a qualification. 

For the Pearson LCCI Level 1 Certificate in Spoken English for 
Tourism (VRQ) we recommend 70–80 GLH. 

Centres should ensure students have additional time for 
self-study and preparation for the final examination, which is in 
addition to the GLH stated above. 

Student recruitment 

Pearson follows the JCQ policy concerning recruitment to our 
qualifications in that: 

● they must be available to anyone who is capable of reaching 
the required standard 

● they must be free from barriers that restrict access and 
progression 

● equal opportunities exist for all students. 

Prior learning and other requirements 

There are no formal entry requirements for this qualification. 

Pearson recommends that students have a general English 
proficiency equivalent to the Council of Europe's Waystage 
Level (A2) and in addition will need to apply and use the special 
vocabulary, idiomatic expressions and abbreviations generally 
used in the travel and tourism industry. 

Progression 

Students may progress to the Pearson LCCI Level 2 Certificate 
in Spoken English for Tourism (VRQ), which is intended for 
those who are considering work in the travel and tourism 
industry at a junior management or supervisory level. 
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Students may also progress to achieve the Level 1 English for 
Tourism (EFT) group award by achieving the Pearson LCCI 
Level 1 Written English for Tourism (WEFT). English for Tourism 
is a group award made up of Written English for Tourism and 
Spoken English for Tourism and is available at both Level 1 and 
Level 2. Although the written and spoken examinations can be 
taken separately, candidates are recommended to take both 
parts where possible. To be awarded the group qualification, 
candidates must be registered for the English for Tourism 
qualification rather than the two separate awards. 

Codes 

The subject code for Pearson LCCI Level 1 Certificate in Spoken 
English for Tourism (VRQ) is: ASE1143. The subject code is 
used by centres to enter students for a qualification.  
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Support, training and resources 

Training 

Pearson offers support and training to teachers on standard of delivery and preparing 
students to meet the assessment requirements. 

Specifications, sample assessment materials and teacher support materials 

To find a list of all the support documents available please visit 
qualifications.pearson.com 

 
  



 

Pearson LCCI Level 1 Certificate in Spoken English for Tourism 
Specification – Issue 2 – September 2017 © Pearson Education Limited 2017 

27 

 
 

 

ma190917V:\LT\PD\LCCI INTERNATIONAL\9781446944967_LCCI_L1_ENGTR_SPKENG_ISS2\ 

9781446944967_LCCI_L1_ENGTR_SPKENG_ISS2.DOCX.1–36/0 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
September 2017 
 
For more information on Pearson and LCCI qualifications please 
visit our website: qualifications.pearson.com 
 
Pearson Education Limited. Registered in England and Wales No. 872828 
Registered Office: 80 Strand, London WC2R 0RL. 
VAT Reg No GB 278 537121 


	Content
	Assessment delivery guidance
	Aims of assessment
	Entry and assessment information
	Guided Learning Hours (GLH)
	Student recruitment
	Prior learning and other requirements
	Progression
	Codes


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles false
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile ()
  /CalRGBProfile (Adobe RGB \0501998\051)
  /CalCMYKProfile (Europe ISO Coated FOGRA27)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages false
  /CreateJobTicket true
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails true
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 524288
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage false
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /AdLibBT-Regular
    /AdobeSansMM
    /AdobeSerifMM
    /Aldine401BT-BoldA
    /Aldine401BT-BoldItalicA
    /Aldine401BT-ItalicA
    /Aldine401BT-RomanA
    /Aldine721BT-Bold
    /Aldine721BT-BoldItalic
    /Aldine721BT-Italic
    /Aldine721BT-Light
    /Aldine721BT-LightItalic
    /Aldine721BT-Roman
    /AlgerianBasD
    /AlgerianD
    /AllegroBT-Regular
    /AlternateGothicNo2BT-Regular
    /AmazoneBT-Regular
    /AmeliaBT-Regular
    /AmericanaBT-Bold
    /AmericanaBT-ExtraBold
    /AmericanaBT-ExtraBoldCondensed
    /AmericanaBT-Italic
    /AmericanaBT-Roman
    /AmericanGaramondBT-Bold
    /AmericanGaramondBT-BoldItalic
    /AmericanGaramondBT-Italic
    /AmericanGaramondBT-Roman
    /AmericanTextBT-Regular
    /AmericanUncD
    /AmerigoBT-BoldA
    /AmerigoBT-BoldItalicA
    /AmerigoBT-ItalicA
    /AmerigoBT-MediumA
    /AmerigoBT-MediumItalicA
    /AmerigoBT-RomanA
    /AmerTypewriterITCbyBT-Bold
    /AmerTypewriterITCbyBT-Medium
    /AndaleMono
    /Arial-Black
    /Arial-BlackItalic
    /Arial-BoldItalicMT
    /Arial-BoldMT
    /Arial-ItalicMT
    /ArialMT
    /ArialNarrow
    /ArialNarrow-Bold
    /ArialNarrow-BoldItalic
    /ArialNarrow-Italic
    /ArnoldBoeD
    /ArribaArribaLetPlain
    /ArrusBT-Black
    /ArrusBT-BlackItalic
    /ArrusBT-Bold
    /ArrusBT-BoldItalic
    /ArrusBT-Italic
    /ArrusBT-Roman
    /ArsisD-Regu
    /ArsisD-ReguItal
    /AtlanticInline-Normal
    /AuroraBT-BoldCondensed
    /AuroraBT-RomanCondensed
    /AvantGardeITCbyBT-Book
    /AvantGardeITCbyBT-BookOblique
    /AvantGardeITCbyBT-Medium
    /AvantGardeITCbyBT-MediumOblique
    /BakerSignetBT-Roman
    /Ballads
    /BalloonBT-Bold
    /BalloonBT-ExtraBold
    /BalloonBT-Light
    /BangLetPlain
    /BankGothicBT-Light
    /BankGothicBT-Medium
    /BarCode39cHR
    /BauerBodoniBT-Black
    /BauerBodoniBT-BlackCondensed
    /BauerBodoniBT-BlackItalic
    /BauerBodoniBT-Bold
    /BauerBodoniBT-BoldCondensed
    /BauerBodoniBT-BoldItalic
    /BauerBodoniBT-Italic
    /BauerBodoniBT-Roman
    /BauerBodoniBT-Titling
    /BauhausITCbyBT-Bold
    /BauhausITCbyBT-Heavy
    /BauhausITCbyBT-Light
    /BauhausITCbyBT-Medium
    /BeehivePSMT
    /BellCentennialBT-Address
    /BellCentennialBT-BoldListing
    /BellCentennialBT-NameAndNumber
    /BellGothicBT-Black
    /BellGothicBT-Bold
    /BellGothicBT-Roman
    /BelweBT-Bold
    /BelweBT-Light
    /BelweBT-Medium
    /BelweBT-RomanCondensed
    /BenguiatGothicITCbyBT-Bold
    /BenguiatGothicITCbyBT-BoldItal
    /BenguiatGothicITCbyBT-Book
    /BenguiatGothicITCbyBT-BookItal
    /BenguiatITCbyBT-Bold
    /BenguiatITCbyBT-BoldItalic
    /BenguiatITCbyBT-Book
    /BenguiatITCbyBT-BookItalic
    /BergellLetPlain
    /BernhardBoldCondensedBT-Regular
    /BernhardFashionBT-Regular
    /BernhardModernBT-Bold
    /BernhardModernBT-BoldItalic
    /BernhardModernBT-Italic
    /BernhardModernBT-Roman
    /BernhardTangoBT-Regular
    /BertramLetPlain
    /BibleScrT
    /BinnerD
    /Blackletter686BT-Regular
    /BlacklightD
    /BlippoBT-Black
    /BodoniBT-Bold
    /BodoniBT-BoldCondensed
    /BodoniBT-BoldItalic
    /BodoniBT-Book
    /BodoniBT-BookItalic
    /BodoniBT-Italic
    /BodoniBT-Roman
    /BoinkLetPlain
    /BookAntiqua
    /BookAntiqua-Bold
    /BookAntiqua-BoldItalic
    /BookAntiqua-Italic
    /BookmanITCbyBT-Demi
    /BookmanITCbyBT-DemiItalic
    /BookmanITCbyBT-Light
    /BookmanITCbyBT-LightItalic
    /BookmanOldStyle
    /BookmanOldStyle-Bold
    /BookmanOldStyle-BoldItalic
    /BookmanOldStyle-Italic
    /BornBold
    /Braille
    /BremenBT-Black
    /BremenBT-Bold
    /BroadwayBT-Regular
    /BroadwayEngravedBT-Regular
    /BrodyD
    /BronxLetPlain
    /BruceOldStyleBT-Italic
    /BruceOldStyleBT-Roman
    /Brush445BT-Regular
    /Brush738BT-RegularA
    /BrushScriptBT-Regular
    /BulmerBT-Italic
    /BulmerBT-Roman
    /BusoramaITCbyBT-Medium
    /BusterD
    /BuxomD
    /CalisMTBol
    /CalistoMT
    /CalistoMT-BoldItalic
    /CalistoMT-Italic
    /Calligraphic421BT-RomanB
    /Calligraphic810BT-Italic
    /Calligraphic810BT-Roman
    /CamelliaD
    /CandidaBT-Bold
    /CandidaBT-Italic
    /CandidaBT-Roman
    /CarminaBT-Black
    /CarminaBT-BlackItalic
    /CarminaBT-Bold
    /CarminaBT-BoldItalic
    /CarminaBT-Light
    /CarminaBT-LightItalic
    /CarminaBT-Medium
    /CarminaBT-MediumItalic
    /Caslon224ITCbyBT-Bold
    /Caslon224ITCbyBT-BoldItalic
    /Caslon224ITCbyBT-Book
    /Caslon224ITCbyBT-BookItalic
    /Caslon540BT-Italic
    /Caslon540BT-Roman
    /CaslonBT-Bold
    /CaslonBT-BoldItalic
    /CaslonOldFaceBT-Heavy
    /CaslonOldFaceBT-Italic
    /CaslonOpenfaceBT-Regular
    /CastleT-Bold
    /CastleT-Book
    /CastleT-Ligh
    /CastleT-Ultr
    /CataneoBT-Bold
    /CataneoBT-Light
    /CataneoBT-Regular
    /CataneoBT-RegularSwash
    /CaxtonBT-Bold
    /CaxtonBT-BoldItalic
    /CaxtonBT-Book
    /CaxtonBT-BookItalic
    /CaxtonBT-Light
    /CaxtonBT-LightItalic
    /Century725BT-Black
    /Century725BT-Bold
    /Century725BT-BoldCondensed
    /Century725BT-Italic
    /Century725BT-Roman
    /Century725BT-RomanCondensed
    /Century731BT-BoldA
    /Century731BT-BoldItalicA
    /Century731BT-ItalicA
    /Century731BT-RomanA
    /Century751BT-ItalicB
    /Century751BT-RomanB
    /CenturyExpandedBT-Bold
    /CenturyExpandedBT-BoldItalic
    /CenturyExpandedBT-Italic
    /CenturyExpandedBT-Roman
    /CenturyGothic
    /CenturyGothic-Bold
    /CenturyGothic-BoldItalic
    /CenturyGothic-Italic
    /CenturyOldstyleBT-Bold
    /CenturyOldstyleBT-Italic
    /CenturyOldstyleBT-Roman
    /CenturySchoolbook
    /CenturySchoolbook-Bold
    /CenturySchoolbook-BoldItalic
    /CenturySchoolbookBT-Bold
    /CenturySchoolbookBT-BoldCond
    /CenturySchoolbookBT-BoldItalic
    /CenturySchoolbookBT-Italic
    /CenturySchoolbookBT-Monospace
    /CenturySchoolbookBT-Roman
    /CenturySchoolbook-Italic
    /CharterBT-Black
    /CharterBT-BlackItalic
    /CharterBT-Bold
    /CharterBT-BoldItalic
    /CharterBT-Italic
    /CharterBT-Roman
    /Charting
    /CheckNums-MICR
    /CheltenhamBT-Bold
    /CheltenhamBT-BoldCondensed
    /CheltenhamBT-BoldCondItalic
    /CheltenhamBT-BoldExtraCondensed
    /CheltenhamBT-BoldHeadline
    /CheltenhamBT-BoldItalic
    /CheltenhamBT-BoldItalicHeadline
    /CheltenhamBT-Italic
    /CheltenhamBT-Roman
    /CheltenhamITCbyBT-Bold
    /CheltenhamITCbyBT-BoldItalic
    /CheltenhamITCbyBT-Book
    /CheltenhamITCbyBT-BookItalic
    /Chesterfield
    /ChiselD
    /CircleD
    /CityD-Bold
    /CityD-Ligh
    /CityD-Medi
    /ClarendonBT-Black
    /ClarendonBT-Bold
    /ClarendonBT-BoldCondensed
    /ClarendonBT-Heavy
    /ClarendonBT-Light
    /ClarendonBT-Roman
    /ClarendonBT-RomanCondensed
    /Classic
    /ClassicalGaramondBT-Bold
    /ClassicalGaramondBT-BoldItalic
    /ClassicalGaramondBT-Italic
    /ClassicalGaramondBT-Roman
    /Clocks
    /CloisterBlackBT-Regular
    /CloisterOpenFaceBT-Regular
    /ComicSansMS
    /ComicSansMS-Bold
    /CommercialScriptBT-Regular
    /CompactaBT-Black
    /CompactaBT-Bold
    /CompactaBT-BoldItalic
    /CompactaBT-Italic
    /CompactaBT-Light
    /CompactaBT-Roman
    /Composer
    /CooperBT-Black
    /CooperBT-BlackHeadline
    /CooperBT-BlackItalic
    /CooperBT-BlackItalicHeadline
    /CooperBT-BlackOutline
    /CooperBT-Bold
    /CooperBT-BoldItalic
    /CooperBT-Light
    /CooperBT-LightItalic
    /CooperBT-Medium
    /CooperBT-MediumItalic
    /CopperplateGothic-Bold
    /CopperplateGothicBT-Bold
    /CopperplateGothicBT-BoldCond
    /CopperplateGothicBT-Heavy
    /CopperplateGothicBT-Roman
    /CopperplateGothicBT-RomanCond
    /CopperplateGothic-Light
    /CountdownD
    /Courier
    /Courier10PitchBT-Bold
    /Courier10PitchBT-BoldItalic
    /Courier10PitchBT-Italic
    /Courier10PitchBT-Roman
    /Courier-Bold
    /Courier-BoldOblique
    /CourierNewPS-BoldItalicMT
    /CourierNewPS-BoldMT
    /CourierNewPS-ItalicMT
    /CourierNewPSMT
    /Courier-Oblique
    /CroissantD
    /CurlzMT
    /CushingITCbyBT-Heavy
    /CushingITCbyBT-HeavyItalic
    /DanceItalic
    /DavidaBoldBT-Regular
    /Decorated035BT-Regular
    /DellaRobbiaBT-Bold
    /DellaRobbiaBT-Roman
    /DeVinneBT-Italic
    /DeVinneBT-ItalicText
    /DeVinneBT-Roman
    /DeVinneBT-Text
    /DexGothicD
    /DextorD
    /DextorOutD
    /DfCalligraphicOrnamentsLetPlain
    /DfDiversionsLetPlain
    /DfDiversitiesLetPlain
    /DingbatsTwo
    /DiskusD-Medi
    /DL-Manel
    /Docu
    /DomBoldBT-Regular
    /DomCasualBT-Regular
    /DomDiagonalBT-Bold
    /DomDiagonalBT-Regular
    /Dutch766BT-BoldA
    /Dutch766BT-ItalicA
    /Dutch766BT-RomanA
    /Dutch801BT-Bold
    /Dutch801BT-BoldItalic
    /Dutch801BT-ExtraBold
    /Dutch801BT-ExtraBoldItalic
    /Dutch801BT-Italic
    /Dutch801BT-ItalicHeadline
    /Dutch801BT-Roman
    /Dutch801BT-RomanHeadline
    /Dutch801BT-SemiBold
    /Dutch801BT-SemiBoldItalic
    /Dutch809BT-BoldC
    /Dutch809BT-ItalicC
    /Dutch809BT-RomanC
    /Dutch823BT-BoldB
    /Dutch823BT-BoldItalicB
    /Dutch823BT-ItalicB
    /Dutch823BT-RomanB
    /EckmannD
    /Egyptian505BT-Bold
    /Egyptian505BT-Light
    /Egyptian505BT-Medium
    /Egyptian505BT-Roman
    /Egyptian710BT-RegularA
    /ElegantGaramondBT-Bold
    /ElegantGaramondBT-Italic
    /ElegantGaramondBT-Roman
    /Elephant-Regular
    /EmbassyBT-Regular
    /Emboss-Normal
    /EmpireBT-Regular
    /EnglischeSchT-Bold
    /EnglischeSchT-DemiBold
    /EnglischeSchT-Regu
    /English111AdagioBT-Regular
    /English111PrestoBT-Regular
    /English111VivaceBT-Regular
    /English157BT-Regular
    /EngraversGothicBT-Regular
    /EngraversMT
    /EngraversOldEnglishBT-Bold
    /EngraversOldEnglishBT-Regular
    /EngraversRomanBT-Bold
    /EngraversRomanBT-Regular
    /EnviroD
    /ErasITC-Bold
    /ErasITCbyBT-Bold
    /ErasITCbyBT-Book
    /ErasITCbyBT-Demi
    /ErasITCbyBT-Light
    /ErasITCbyBT-Medium
    /ErasITCbyBT-Ultra
    /ErasITC-Demi
    /ErasITC-Light
    /ErasITC-Medium
    /Euclid
    /Euclid-Bold
    /Euclid-BoldItalic
    /EuclidExtra
    /EuclidExtra-Bold
    /EuclidFraktur
    /EuclidFraktur-Bold
    /Euclid-Italic
    /EuclidMathOne
    /EuclidMathOne-Bold
    /EuclidMathTwo
    /EuclidMathTwo-Bold
    /EuclidSymbol
    /EuclidSymbol-Bold
    /EuclidSymbol-BoldItalic
    /EuclidSymbol-Italic
    /EuroSig
    /EuroSigMon
    /EwieD
    /Exotic350BT-Bold
    /Exotic350BT-DemiBold
    /Exotic350BT-Light
    /FelixTitlingMT
    /Fences
    /FencesPlain
    /FeniceITCbyBT-Bold
    /FeniceITCbyBT-BoldItalic
    /FeniceITCbyBT-Regular
    /FeniceITCbyBT-RegularItalic
    /FetteFraD
    /FlamencoD
    /FlamencoInlD
    /Flareserif821BT-Bold
    /Flareserif821BT-Light
    /Flareserif821BT-Roman
    /FlashD-Bold
    /FlashD-Ligh
    /FlemishScriptBT-Regular
    /FolioBT-Bold
    /FolioBT-BoldCondensed
    /FolioBT-Book
    /FolioBT-ExtraBold
    /FolioBT-Light
    /FolioBT-LightItalic
    /FolioBT-Medium
    /FolliesLetPlain
    /Formal436BT-Regular
    /FormalScript421BT-Regular
    /ForteMT
    /FrakturBT-Regular
    /FrankfurterHigD
    /FranklinGothic-Book
    /FranklinGothic-BookItalic
    /FranklinGothic-Demi
    /FranklinGothic-DemiCond
    /FranklinGothic-DemiItalic
    /FranklinGothic-Heavy
    /FranklinGothic-HeavyItalic
    /FranklinGothicITCbyBT-Book
    /FranklinGothicITCbyBT-BookItal
    /FranklinGothicITCbyBT-Demi
    /FranklinGothicITCbyBT-DemiItal
    /FranklinGothicITCbyBT-Heavy
    /FranklinGothicITCbyBT-HeavyItal
    /FranklinGothic-Medium
    /FranklinGothic-MediumCond
    /FranklinGothic-MediumItalic
    /Freeform710BT-Regular
    /Freeform721BT-Black
    /Freeform721BT-BlackItalic
    /Freeform721BT-Bold
    /Freeform721BT-BoldItalic
    /Freeform721BT-Italic
    /Freeform721BT-Roman
    /Freehand471BT-Regular
    /Freehand521BT-RegularC
    /Freehand575BT-RegularB
    /Freehand591BT-RegularA
    /FreestyleScrD
    /FreestyleScriptITC-Bold
    /FrenchScriptMT
    /FrizQuadrataITCbyBT-Bold
    /FrizQuadrataITCbyBT-Roman
    /Frutiger-Black
    /Frutiger-Bold
    /Frutiger-Roman
    /FrysBaskervilleBT-Roman
    /FuturaBlackBT-Regular
    /FuturaBT-Bold
    /FuturaBT-BoldCondensed
    /FuturaBT-BoldCondensedItalic
    /FuturaBT-BoldItalic
    /FuturaBT-Book
    /FuturaBT-BookItalic
    /FuturaBT-ExtraBlack
    /FuturaBT-ExtraBlackCondensed
    /FuturaBT-ExtraBlackCondItalic
    /FuturaBT-ExtraBlackItalic
    /FuturaBT-Heavy
    /FuturaBT-HeavyItalic
    /FuturaBT-Light
    /FuturaBT-LightCondensed
    /FuturaBT-LightItalic
    /FuturaBT-Medium
    /FuturaBT-MediumCondensed
    /FuturaBT-MediumItalic
    /GalliardITCbyBT-Bold
    /GalliardITCbyBT-BoldItalic
    /GalliardITCbyBT-Italic
    /GalliardITCbyBT-Roman
    /GandoBT-Regular
    /Garamond
    /Garamond-Bold
    /Garamond-Italic
    /GaramondITCbyBT-Bold
    /GaramondITCbyBT-BoldCondensed
    /GaramondITCbyBT-BoldCondItalic
    /GaramondITCbyBT-BoldItalic
    /GaramondITCbyBT-Book
    /GaramondITCbyBT-BookCondensed
    /GaramondITCbyBT-BookCondItalic
    /GaramondITCbyBT-BookItalic
    /GaramondNo4CyrTCY-Ligh
    /GaramondNo4CyrTCY-LighItal
    /GaramondNo4CyrTCY-Medi
    /Geometric212BT-Book
    /Geometric212BT-BookCondensed
    /Geometric212BT-Heavy
    /Geometric212BT-HeavyCondensed
    /Geometric231BT-BoldC
    /Geometric231BT-HeavyC
    /Geometric231BT-LightC
    /Geometric231BT-RomanC
    /Geometric415BT-BlackA
    /Geometric415BT-BlackItalicA
    /Geometric415BT-LiteA
    /Geometric415BT-LiteItalicA
    /Geometric415BT-MediumA
    /Geometric415BT-MediumItalicA
    /Geometric706BT-BlackB
    /Geometric706BT-BlackCondensedB
    /Geometric706BT-BoldCondensedB
    /Geometric706BT-MediumB
    /Geometric885BT-RegularD
    /GeometricSlab703BT-Bold
    /GeometricSlab703BT-BoldCond
    /GeometricSlab703BT-BoldItalic
    /GeometricSlab703BT-Light
    /GeometricSlab703BT-LightItalic
    /GeometricSlab703BT-Medium
    /GeometricSlab703BT-MediumCond
    /GeometricSlab703BT-MediumItalic
    /GeometricSlab703BT-XtraBold
    /GeometricSlab703BT-XtraBoldCond
    /GeometricSlab703BT-XtraBoldItal
    /GeometricSlab712BT-BoldA
    /GeometricSlab712BT-ExtraBoldA
    /GeometricSlab712BT-LightA
    /GeometricSlab712BT-LightItalicA
    /GeometricSlab712BT-MediumA
    /GeometricSlab712BT-MediumItalA
    /Georgia
    /Georgia-Bold
    /Georgia-BoldItalic
    /Georgia-Italic
    /GildeSorts
    /GillSansMT
    /GillSansMT-Bold
    /GillSansMT-BoldItalic
    /GillSansMT-Condensed
    /GillSansMT-ExtraCondensedBold
    /GillSansMT-Italic
    /GillSansMT-UltraBoldCondensed
    /GillSans-UltraBold
    /GlaserSteD
    /GloucesterMT-ExtraCondensed
    /GorillaITCbyBT-Regular
    /Gothic720BT-BoldB
    /Gothic720BT-BoldItalicB
    /Gothic720BT-ItalicB
    /Gothic720BT-LightB
    /Gothic720BT-LightItalicB
    /Gothic720BT-RomanB
    /Gothic725BT-BlackA
    /Gothic725BT-BoldA
    /Gothic821CondensedBT-Regular
    /GothicNo13BT-Regular
    /GoudyCatalogueBT-Regular
    /GoudyHandtooledBT-Regular
    /GoudyOldStyleBT-Bold
    /GoudyOldStyleBT-BoldItalic
    /GoudyOldStyleBT-ExtraBold
    /GoudyOldStyleBT-Italic
    /GoudyOldStyleBT-Roman
    /GoudyOldStyleT-Bold
    /GoudyOldStyleT-Italic
    /GoudyOldStyleT-Regular
    /GoudySansITCbyBT-Black
    /GoudySansITCbyBT-BlackItalic
    /GoudySansITCbyBT-Bold
    /GoudySansITCbyBT-BoldItalic
    /GoudySansITCbyBT-Light
    /GoudySansITCbyBT-LightItalic
    /GoudySansITCbyBT-Medium
    /GoudySansITCbyBT-MediumItalic
    /Greek-WSI
    /GriffonPSMT
    /GrizzlyITCbyBT-Regular
    /GrouchITCbyBT-Regular
    /Haettenschweiler
    /HandelGotD-Bold
    /HandelGotD-Ligh
    /HandelGothicBT-Regular
    /Hardcore
    /HarlowD
    /HazelLetPlain
    /HehenHebT-Bold
    /Helvetica
    /Helvetica-Bold
    /Helvetica-BoldOblique
    /Helvetica-Oblique
    /HoboBT-Regular
    /HomePlanning
    /HomePlanning2
    /HoratioD-Bold
    /HoratioD-Ligh
    /HoratioD-Medi
    /HorndonD
    /Humanist521BT-Bold
    /Humanist521BT-BoldCondensed
    /Humanist521BT-BoldItalic
    /Humanist521BT-ExtraBold
    /Humanist521BT-Italic
    /Humanist521BT-Light
    /Humanist521BT-LightItalic
    /Humanist521BT-Roman
    /Humanist521BT-RomanCondensed
    /Humanist521BT-UltraBold
    /Humanist521BT-XtraBoldCondensed
    /Humanist531BT-BlackA
    /Humanist531BT-BoldA
    /Humanist531BT-RomanA
    /Humanist531BT-UltraBlackA
    /Humanist777BT-BlackB
    /Humanist777BT-BlackItalicB
    /Humanist777BT-BoldB
    /Humanist777BT-BoldItalicB
    /Humanist777BT-ItalicB
    /Humanist777BT-LightB
    /Humanist777BT-LightItalicB
    /Humanist777BT-RomanB
    /Humanist970BT-BoldC
    /Humanist970BT-RomanC
    /HumanistSlabserif712BT-Black
    /HumanistSlabserif712BT-Bold
    /HumanistSlabserif712BT-Italic
    /HumanistSlabserif712BT-Roman
    /HuxleyVerticalBT-Regular
    /IceAgeD
    /Impact
    /ImperialBT-Bold
    /ImperialBT-Italic
    /ImperialBT-Roman
    /ImpressBT-Regular
    /ImprintMT-Shadow
    /Incised901BT-Black
    /Incised901BT-Bold
    /Incised901BT-BoldCondensed
    /Incised901BT-Compact
    /Incised901BT-Italic
    /Incised901BT-Light
    /Incised901BT-Nord
    /Incised901BT-NordItalic
    /Incised901BT-Roman
    /Industrial736BT-Italic
    /Industrial736BT-Roman
    /Informal011BT-Black
    /Informal011BT-Roman
    /IowanOldStyleBT-Black
    /IowanOldStyleBT-BlackItalic
    /IowanOldStyleBT-Bold
    /IowanOldStyleBT-BoldItalic
    /IowanOldStyleBT-Italic
    /IowanOldStyleBT-Roman
    /Ipa-samdUclphon1SILDoulosL
    /Ipa-samdUclphon1SILDoulosLBold
    /Ipa-samdUclphon1SILDoulosLBoldItalic
    /Ipa-samdUclphon1SILDoulosLItalic
    /Ipa-sammUclphon1SILManuscriptL
    /Ipa-sammUclphon1SILManuscriptLBold
    /Ipa-sammUclphon1SILManuscriptLBoldItalic
    /Ipa-sammUclphon1SILManuscriptLItalic
    /Ipa-samsUclphon1SILSophiaL
    /Ipa-samsUclphon1SILSophiaLBold
    /Ipa-samsUclphon1SILSophiaLItalic
    /Japanese-Generic1
    /Jazz
    /KabarettD
    /KabelITCbyBT-Book
    /KabelITCbyBT-Demi
    /KabelITCbyBT-Medium
    /KabelITCbyBT-Ultra
    /KaufmannBT-Bold
    /KaufmannBT-Regular
    /Kidnap
    /KingTut1
    /KingTut2
    /KisBT-Italic
    /KisBT-Roman
    /Korean-Generic1
    /KorinnaITCbyBT-Bold
    /KorinnaITCbyBT-KursivBold
    /KorinnaITCbyBT-KursivRegular
    /KorinnaITCbyBT-Regular
    /Kuenstler480BT-Black
    /Kuenstler480BT-Bold
    /Kuenstler480BT-BoldItalic
    /Kuenstler480BT-Italic
    /Kuenstler480BT-Roman
    /KunstlerschreibschD-Bold
    /KunstlerschreibschD-Medi
    /LandscapePlanning
    /Lapidary333BT-Black
    /Lapidary333BT-Bold
    /Lapidary333BT-BoldItalic
    /Lapidary333BT-Italic
    /Lapidary333BT-Roman
    /LasVegasD
    /Latin725BT-Bold
    /Latin725BT-BoldItalic
    /Latin725BT-Italic
    /Latin725BT-Medium
    /Latin725BT-MediumItalic
    /Latin725BT-Roman
    /LatinExtraCondensedBT-Regular
    /LatinWidD
    /LcdD
    /LeawoodITCbyBT-Book
    /LeawoodITCbyBT-BookItalic
    /LetterGothic12PitchBT-Bold
    /LetterGothic12PitchBT-BoldItal
    /LetterGothic12PitchBT-Italic
    /LetterGothic12PitchBT-Roman
    /LetterGothicMT
    /LetterGothicMT-Bold
    /LetterGothicMT-BoldOblique
    /LetterGothicMT-Oblique
    /LibertyBT-Regular
    /LibertyD
    /LibraBT-Regular
    /LifeBT-Bold
    /LifeBT-BoldItalic
    /LifeBT-Italic
    /LifeBT-Roman
    /Lithograph
    /Lithograph-Bold
    /LithographLight
    /Love
    /LubalinGraphITCbyBT-Bold
    /LubalinGraphITCbyBT-Book
    /LubalinGraphITCbyBT-Medium
    /LubalinGraphITCbyBT-XtraLight
    /LuciaBT-Regular
    /LucidaConsole
    /LucidaSans
    /LucidaSans-Demi
    /LucidaSans-DemiItalic
    /LucidaSans-Italic
    /LucidaSans-Typewriter
    /LucidaSans-TypewriterBold
    /LucidaSans-TypewriterBoldOblique
    /LucidaSans-TypewriterOblique
    /LucidaSansUnicode
    /LydianBT-Bold
    /LydianBT-BoldItalic
    /LydianBT-Italic
    /LydianBT-Roman
    /LydianCursiveBT-Regular
    /MachineITCbyBT-Regular
    /MaiandraGD-Regular
    /MandarinD
    /Map-Symbols
    /MariageD
    /MattAntiqueBT-Bold
    /MattAntiqueBT-Italic
    /MattAntiqueBT-Roman
    /Mega
    /MetropolitainesD
    /MICR10byBT-Regular
    /MICR12byBT-Regular
    /MICR13byBT-Regular
    /MicrogrammaD-BoldExte
    /MicrogrammaD-MediExte
    /MilanoLet
    /Minion-Web
    /MiraraeBT-Bold
    /MiraraeBT-Roman
    /MisterEarlBT-Regular
    /Modern20BT-ItalicB
    /Modern20BT-RomanB
    /Modern735BT-RomanA
    /Modern880BT-Bold
    /Modern880BT-Italic
    /Modern880BT-Roman
    /MonaLisaRecutITC-Normal
    /Monospace821BT-Bold
    /Monospace821BT-BoldItalic
    /Monospace821BT-Italic
    /Monospace821BT-Roman
    /Monotypecom
    /MonotypeSorts
    /MorseCode
    /MotterFemD
    /MSOutlook
    /MT-Extra
    /MT-Symbol
    /MT-Symbol-Italic
    /MurrayHillBT-Bold
    /Music
    /NevisonCasD
    /Newage
    /NewBaskervilleITCbyBT-Bold
    /NewBaskervilleITCbyBT-BoldItal
    /NewBaskervilleITCbyBT-Italic
    /NewBaskervilleITCbyBT-Roman
    /News701BT-BoldA
    /News701BT-ItalicA
    /News701BT-RomanA
    /News702BT-Bold
    /News702BT-BoldItalic
    /News702BT-Italic
    /News702BT-Roman
    /News705BT-BoldB
    /News705BT-BoldItalicB
    /News705BT-ItalicB
    /News705BT-RomanB
    /News706BT-BoldC
    /News706BT-ItalicC
    /News706BT-RomanC
    /NewsGothicBT-Bold
    /NewsGothicBT-BoldCondensed
    /NewsGothicBT-BoldCondItalic
    /NewsGothicBT-BoldExtraCondensed
    /NewsGothicBT-BoldItalic
    /NewsGothicBT-Demi
    /NewsGothicBT-DemiItalic
    /NewsGothicBT-ExtraCondensed
    /NewsGothicBT-Italic
    /NewsGothicBT-ItalicCondensed
    /NewsGothicBT-Light
    /NewsGothicBT-LightItalic
    /NewsGothicBT-Roman
    /NewsGothicBT-RomanCondensed
    /NewtextITCbyBT-Regular
    /NewtextITCbyBT-RegularItalic
    /NicolasCocT-Blac
    /NicolasCocT-Regu
    /NicolasCocT-ReguItal
    /NimbusRomDGR-Bold
    /NimbusRomDGR-BoldItal
    /NimbusRomDGR-Regu
    /NimbusRomDGR-ReguItal
    /NormandeBT-Italic
    /NormandeBT-Roman
    /NovareseITCbyBT-Bold
    /NovareseITCbyBT-BoldItalic
    /NovareseITCbyBT-Book
    /NovareseITCbyBT-BookItalic
    /Nowdance
    /NuptialBT-Regular
    /OCRAbyBT-Regular
    /OCRAExtended
    /OCRB10PitchBT-Regular
    /OfficePlanning
    /OkayD
    /OldTowneNo536D
    /OnyxBT-Regular
    /OrandaBT-Bold
    /OrandaBT-BoldCondensed
    /OrandaBT-BoldItalic
    /OrandaBT-Italic
    /OrandaBT-Roman
    /OrandaBT-RomanCondensed
    /OratorBT-FifteenPitch
    /OratorBT-TenPitch
    /OrbitBbyBT-Regular
    /OriginalGaramondBT-Bold
    /OriginalGaramondBT-BoldItalic
    /OriginalGaramondBT-Italic
    /OriginalGaramondBT-Roman
    /OzHandicraftBT-Roman
    /PabloLetPlain
    /PalaceScriptMT
    /ParisianBT-Regular
    /ParkAvenueBT-Regular
    /Perpetua
    /PerpetuaTitlingMT-Light
    /Petra
    /PhotoBold
    /PhyllisD
    /Pica10PitchBT-Roman
    /PioneerITCbyBT-Regular
    /PiranesiItalicBT-Regular
    /PlaybillBT-Regular
    /PlayingCards
    /PlazaD-Regu
    /Pop
    /PosterBodoniBT-Italic
    /PosterBodoniBT-Roman
    /Present
    /Prestige12PitchBT-Bold
    /Prestige12PitchBT-BoldItalic
    /Prestige12PitchBT-Italic
    /Prestige12PitchBT-Roman
    /PrincetownD
    /PSL-TX
    /PTBarnumBT-Regular
    /PumpTriD
    /QuicksilverITC-Normal
    /QuillScript-Normal
    /QuorumITCbyBT-Black
    /QuorumITCbyBT-Light
    /QuorumITCbyBT-Medium
    /RageItalic
    /RageItalicLetPlain
    /RaleighBT-Bold
    /RaleighBT-DemiBold
    /RaleighBT-ExtraBold
    /RaleighBT-Light
    /RaleighBT-Medium
    /RaleighBT-Roman
    /Rap
    /Remember
    /RevueBT-Regular
    /Ribbon131BT-Bold
    /Ribbon131BT-Regular
    /Rock
    /Rockwell-Bold
    /Rockwell-Condensed
    /Rockwell-CondensedBold
    /Rockwell-ExtraBold
    /Rockwell-Italic
    /RomanaBT-Bold
    /RomanaBT-Roman
    /RubberStampLetPlain
    /SchadowBT-Black
    /SchadowBT-BlackCondensed
    /SchadowBT-Bold
    /SchadowBT-Light
    /SchadowBT-LightCursive
    /SchadowBT-Roman
    /SchneidlerBT-Black
    /SchneidlerBT-BlackItalic
    /SchneidlerBT-Bold
    /SchneidlerBT-BoldItalic
    /SchneidlerBT-Italic
    /SchneidlerBT-Light
    /SchneidlerBT-LightItalic
    /SchneidlerBT-Medium
    /SchneidlerBT-MediumItalic
    /SchneidlerBT-Roman
    /ScribaLetPlain
    /Script12PitchBT-Roman
    /ScriptMTBold
    /SeagullBT-Bold
    /SeagullBT-Heavy
    /SeagullBT-Light
    /SeagullBT-Medium
    /Semaphore
    /SerifaBT-Black
    /SerifaBT-Bold
    /SerifaBT-BoldCondensed
    /SerifaBT-Italic
    /SerifaBT-Light
    /SerifaBT-LightItalic
    /SerifaBT-Roman
    /SerifaBT-Thin
    /SerifaBT-ThinItalic
    /SerpentineD-Bold
    /SerpentineD-BoldItal
    /ShotgunBlanksBT-Regular
    /ShotgunBT-Regular
    /SignLanguage
    /Signs
    /Slicker
    /SlipstreamLetPlain
    /SloganD
    /SnellBT-Black
    /SnellBT-Bold
    /SnellBT-Regular
    /Software
    /SouvenirITCbyBT-Demi
    /SouvenirITCbyBT-DemiItalic
    /SouvenirITCbyBT-Light
    /SouvenirITCbyBT-LightItalic
    /Square721Blk-Italic
    /Square721Blk-Normal
    /Square721-BoldItalic
    /Square721BT-Bold
    /Square721BT-BoldCondensed
    /Square721BT-BoldExtended
    /Square721BT-Roman
    /Square721BT-RomanCondensed
    /Square721BT-RomanExtended
    /Square721Demi-Italic
    /SquareSlabserif711BT-Bold
    /SquareSlabserif711BT-Light
    /SquareSlabserif711BT-Medium
    /SquireD-Bold
    /SquireD-Regu
    /Staccato222BT-Regular
    /Staccato555BT-RegularA
    /StencilBT-Regular
    /StopD
    /StuyvesantBT-Regular
    /StymieBT-Bold
    /StymieBT-BoldItalic
    /StymieBT-ExtraBold
    /StymieBT-ExtraBoldCondensed
    /StymieBT-Light
    /StymieBT-LightItalic
    /StymieBT-Medium
    /StymieBT-MediumItalic
    /Swiss721BT-Black
    /Swiss721BT-BlackCondensed
    /Swiss721BT-BlackCondensedItalic
    /Swiss721BT-BlackExtended
    /Swiss721BT-BlackItalic
    /Swiss721BT-BlackOutline
    /Swiss721BT-BlackRounded
    /Swiss721BT-Bold
    /Swiss721BT-BoldCondensed
    /Swiss721BT-BoldCondensedItalic
    /Swiss721BT-BoldCondensedOutline
    /Swiss721BT-BoldExtended
    /Swiss721BT-BoldItalic
    /Swiss721BT-BoldOutline
    /Swiss721BT-BoldRounded
    /Swiss721BT-Heavy
    /Swiss721BT-HeavyItalic
    /Swiss721BT-Italic
    /Swiss721BT-ItalicCondensed
    /Swiss721BT-Light
    /Swiss721BT-LightCondensed
    /Swiss721BT-LightCondensedItalic
    /Swiss721BT-LightExtended
    /Swiss721BT-LightItalic
    /Swiss721BT-Medium
    /Swiss721BT-MediumItalic
    /Swiss721BT-Roman
    /Swiss721BT-RomanCondensed
    /Swiss721BT-RomanExtended
    /Swiss721BT-Thin
    /Swiss721BT-ThinItalic
    /Swiss911BT-ExtraCompressed
    /Swiss911BT-UltraCompressed
    /Swiss921BT-RegularA
    /Sydnie
    /Symbol
    /SymbolMT
    /SymbolProportionalBT-Regular
    /TagLetPlain
    /Tahoma
    /Tahoma-Bold
    /TangoBT-Regular
    /Techno
    /Thanks
    /Thehits
    /ThunderbirdBT-Regular
    /TiffanyITCbyBT-Demi
    /TiffanyITCbyBT-DemiItalic
    /TiffanyITCbyBT-Heavy
    /TiffanyITCbyBT-HeavyItalic
    /TiffanyITCbyBT-Light
    /TiffanyITCbyBT-LightItalic
    /TigerRagLetPlain
    /Times-Bold
    /Times-BoldItalic
    /TimeScrD-Bold
    /TimeScrD-Ligh
    /TimeScrD-Medi
    /Times-Italic
    /TimesNewRomanMT-ExtraBold
    /TimesNewRomanPS-BoldItalicMT
    /TimesNewRomanPS-BoldMT
    /TimesNewRomanPS-ItalicMT
    /TimesNewRomanPSMT
    /Times-Roman
    /Transitional511BT-Bold
    /Transitional511BT-BoldItalic
    /Transitional511BT-Italic
    /Transitional511BT-Roman
    /Transitional521BT-BoldA
    /Transitional521BT-CursiveA
    /Transitional521BT-RomanA
    /Transitional551BT-MediumB
    /Transitional551BT-MediumItalicB
    /Trebuchet-BoldItalic
    /TrebuchetMS
    /TrebuchetMS-Bold
    /TrebuchetMS-Italic
    /TrumpetLite-Bold
    /TrumpetLite-BoldItalic
    /TrumpetLiteItalic
    /TrumpetLite-Normal
    /TwCenMT-Bold
    /TwCenMT-BoldItalic
    /TwCenMT-CondensedBold
    /TwCenMT-CondensedExtraBold
    /TwCenMT-CondensedMedium
    /TwCenMT-Medium
    /TwCenMT-MediumItalic
    /TypoUprightBT-Regular
    /UmbraBT-Regular
    /UniversityRomanBT-Bold
    /UniversityRomanBT-Regular
    /Unplug
    /URWWoodTypD
    /VAGRoundedBT-Regular
    /Venetian301BT-Demi
    /Venetian301BT-DemiItalic
    /Venetian301BT-Italic
    /Venetian301BT-Roman
    /Verdana
    /Verdana-Bold
    /Verdana-BoldItalic
    /Verdana-Italic
    /VictorianD
    /VinetaBT-Regular
    /VivaldiD
    /VladimirScrD
    /Webdings
    /WeddingTextBT-Regular
    /WeidemannITCbyBT-Bold
    /WeidemannITCbyBT-BoldItalic
    /WindsorBT-Elongated
    /WindsorBT-Light
    /WindsorBT-LightCondensed
    /WindsorBT-Outline
    /WindsorBT-Roman
    /Wingdings-Regular
    /Xmas
    /ZapfCalligraphic801BT-Bold
    /ZapfCalligraphic801BT-BoldItal
    /ZapfCalligraphic801BT-Italic
    /ZapfCalligraphic801BT-Roman
    /ZapfChanceryITCbyBT-Bold
    /ZapfChanceryITCbyBT-Demi
    /ZapfChanceryITCbyBT-Medium
    /ZapfChanceryITCbyBT-MediumItal
    /ZapfDingbats
    /ZapfDingbatsITCbyBT-Regular
    /ZapfElliptical711BT-Bold
    /ZapfElliptical711BT-BoldItalic
    /ZapfElliptical711BT-Italic
    /ZapfElliptical711BT-Roman
    /ZapfHumanist601BT-Bold
    /ZapfHumanist601BT-BoldItalic
    /ZapfHumanist601BT-Demi
    /ZapfHumanist601BT-DemiItalic
    /ZapfHumanist601BT-Italic
    /ZapfHumanist601BT-Roman
    /ZapfHumanist601BT-Ultra
    /ZapfHumanist601BT-UltraItalic
    /ZinjaroLetPlain
    /ZurichBT-Black
    /ZurichBT-BlackExtended
    /ZurichBT-BlackItalic
    /ZurichBT-Bold
    /ZurichBT-BoldCondensed
    /ZurichBT-BoldCondensedItalic
    /ZurichBT-BoldExtended
    /ZurichBT-BoldExtraCondensed
    /ZurichBT-BoldItalic
    /ZurichBT-ExtraBlack
    /ZurichBT-ExtraCondensed
    /ZurichBT-Italic
    /ZurichBT-ItalicCondensed
    /ZurichBT-Light
    /ZurichBT-LightCondensed
    /ZurichBT-LightCondensedItalic
    /ZurichBT-LightExtraCondensed
    /ZurichBT-LightItalic
    /ZurichBT-Roman
    /ZurichBT-RomanCondensed
    /ZurichBT-RomanExtended
    /ZurichBT-UltraBlackExtended
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages false
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 350
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages false
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /ENU ()
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        0
        0
        0
        0
      ]
      /ConvertColors /NoConversion
      /DestinationProfileName (sRGB IEC61966-2.1)
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements true
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MarksOffset 6
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2540 2540]
  /PageSize [595.245 841.846]
>> setpagedevice


