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centre number and candidate number.•	You will have time at the beginning of each part to read the questions before you 
hear the recording.•	You will hear each recording twice.•	Answer all questions.•	Answer the questions in the spaces provided  
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spell words incorrectly. However, your answers should be grammatically correct.
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  

Part 1

Answer ALL questions in this part. Write your answers in the spaces provided.

Section A

In this section, you will hear five short extracts in which people are talking about 
activities for Friendship Day.

Read the list of activities below, then listen to the extracts.

For Questions 1−5, identify which activity (A−H) is being described by each speaker 
by marking a cross  for the correct answer. If you change your mind about an 
answer, put a line through the box  and then mark your new answer with a 
cross  .

Not all the activities are described and each activity may be used more than once.

One mark will be awarded for each correct answer.

A	 take a cooking class

B	 plan a dinner party

C	 make a friendship bracelet

D	 visit a spa

E	 plan a movie evening

F	 get active

G	 go to the beach

H	 go shopping

1	 Speaker 1

	 A	 B	 C	 D	 E	 F	 G	 H

	 	 	 	 	 	 	 	
(1)

2	 Speaker 2

	 A	 B	 C	 D	 E	 F	 G	 H

	 	 	 	 	 	 	 	
(1)

3	 Speaker 3

	 A	 B	 C	 D	 E	 F	 G	 H

	 	 	 	 	 	 	 	
(1)
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4	 Speaker 4

	 A	 B	 C	 D	 E	 F	 G	 H

	 	 	 	 	 	 	 	
(1)

5	 Speaker 5

	 A	 B	 C	 D	 E	 F	 G	 H

	 	 	 	 	 	 	 	
(1)

Section B

In this section, you will hear an extract from a radio programme about an unusual 
website.

For Questions 6−10, listen and answer the questions below. Write no more than 
THREE words for each answer.

One mark will be awarded for each correct answer.

6	 When was the website introduced?
(1)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

7	 What scheme is used to make volunteers feel welcome?
(1)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

8	 How much do the volunteering courses cost?
(1)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

9	 What do many volunteers become to the community?
(1)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

10	 What might businesses and charities need help with?
(1)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(Total for Part 1 = 10 marks)
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Part 2

Answer ALL questions in this part. Write your answers in the spaces provided.

In this part, you will hear a person talking about renting fashionable clothes.

For Questions 11–18, listen and complete the notes. Write no more than THREE 
words for each answer.

One mark will be awarded for each correct answer.

Rent it!

Advantages of renting clothes

Renting fashionable clothes is the best way to be

(11) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  and to help the planet.
(1)

Renting is great because you pay a (12) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

of the cost to wear designer clothes.
(1)

Buying smart clothes for special events can be very

(13) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .
(1)

Useful tips about renting

You need to make sure you have enough (14) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

when browsing for a suitable site.
(1)

When you have chosen what you want, the company will

(15) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  it to you.
(1)

So that you do not have any (16) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  , 

make sure you receive the garment early.
(1)

If the garment does not (17) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  , you can 

try to return it.
(1)

Paying a little bit extra for (18) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  can be 

a good idea.
(1)
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Questions 19 and 20 must be answered with a cross in a box . If you change your 
mind about an answer, put a line through the box  and then mark your new 
answer with a cross .

19	 What can you do if you cannot return the garment on time?
(1)

	 A	 Decide to keep it longer until you can return it.

	 B	 Rent the item out a second time.

	 C	 Ask a family member to return it for you.

	 D	 Contact your courier service.

20	 What advice is given when you need a garment for a special occasion?
(1)

	 A	 Get into a panic and start stressing.

	 B	 Log onto a rental site and rent something.

	 C	 Decide you do not want to go.

	 D	 Rush to a shop and buy the first thing you see.

(Total for Part 2 = 10 marks)
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Part 3

In this part, you will hear an interview with a person talking about their hobby.

For Questions 21−25, listen and answer the questions. You do not need to write in full sentences.

One mark will be awarded for each correct answer.

An interview about a new hobby

21	 According to Shareen Mitchell, when do some people start a new hobby?
(1)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

22	 What did Shareen think of her experience in the park?
(1)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

23	 Why did Sam Wayne stop working as a physiotherapist?
(1)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

24	 Why did Sam want to tell his mum about his mornings in the park?
(1)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

25	 How does Sam feel about his first photos?
(1)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Questions 26−30 must be answered with a cross in a box . If you change your 
mind about an answer, put a line through the box  and then mark your new 
answer with a cross .

26	 When did Sam enter a national competition?
(1)

	 A	 When he felt he was good enough.

	 B	 After a friend had persuaded him to.

	 C	 When he had taken thousands of photos.

	 D	 After joining a photography club.
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27	 Sam gives some of his money to the parks because
(1)

	 A	 he wants to be famous.

	 B	 it is his way of saying thank you.

	 C	 he does not need the money.

	 D	 it is his mum’s idea.

28	 What does Sam think is most important when learning to take photos?
(1)

	 A	 You need to enter competitions.

	 B	 You need to watch a lot of videos.

	 C	 You need a lot of preparation.

	 D	 You need a lot of patience.

29	 What does Sam think about expensive equipment?
(1)

	 A	 It is not the most important thing you need.

	 B	 It is impossible to take good photos without it.

	 C	 He would recommend it to everybody.

	 D	 It should not be bought second hand.

30	 How does Sam feel about his hobby?
(1)

	 A	 He wishes he had started it earlier before he retired.

	 B	 He finds it fulfilling and it sets him up for the day.

	 C	 He is glad his mum persuaded him to take it up.

	 D	 He does not think he will be doing it for much longer.

(Total for Part 3 = 10 marks)
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Part 4

In this part, you will hear an extract from a podcast giving wellbeing tips on taking a flight.

For Questions 31−33 and 38−40, listen and complete the sentences below. Write no 
more than THREE words for each answer.

For Questions 34−37, complete the table. Write no more than THREE words for 
each answer.

One mark will be awarded for each correct answer.

Your best flight ever

Flight concerns

31	 Tom Wilcox feels . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  before he has to

	 board a plane.
(1)

32	 Some experts advise that we should . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

	 before a long flight.
(1)

33	 It is very common to feel . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  when 

	 we travel.
(1)

Tips from experts

Food and drink Exercise

34	 Water is better taken in

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

rather than drinking a full glass.
(1)

35	 Once you are on the plane, avoid eating 

cold foods, such as 

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .
(1)

36	 After a flight, your 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  can feel sore.
(1)

37	 During the flight it might be beneficial

to do  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .
(1)
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Coping with jet lag

38	 To help overcome jet lag, it is important you stay . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .
(1)

39	 When you cross . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  , you can become confused.
(1)

40	 Once you are on the plane, start to . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  your meal and

	 nap times.
(1)

(Total for Part 4 = 10 marks)

TOTAL FOR PAPER = 40 MARKS
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