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Introduction

Candidates appeared to have found the paper accessible and the scenario of Mahrindra &
Mahrinda Limited (M&M) proved accessible to candidates. Many candidates showcased
evidence of their understanding of the business from studying the course. However, for
some candidates providing answers on the given scenario does seem to still present some
difficulty. Thus restricting entry into the higher levels. However, as in previous series a
number of candidates are still struggling with the 'State' and 'Outline' questions.

It is important for candidates to understand what the question is asking for. An 'Analyse'
question is looking for appplication and analysis, were as a 'Justify' question is looking for
application of knowledge, analysis and evaluation. Not following what the question asks for
can restrict the candidates' access to the full range of marks.

It is also worth remembering that questions can be taken from any part of the specification,
therefore candidates should ensure that all sections are covered so that they do not
disadvantage themselves. To help centres the use of 'Getting Started to Teach' has details of
the Assessment Objectives and what is required for each one.
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Question 1 (b)

A define question of public corporation, was well answered by over half of the cohort gaining
the mark available. Candidates should be reminded to try and avoid using the term in their
response, this helps to ensure that they have answered the question asked.

Candidates are encouraged to practice these types of questions to ensure that they
understand the difference between a definition and an explanation of the term.

This response scored 0 marks.

This response did not gain a mark it is not a definition of public
corporation.
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This response scored 1 mark.

This response demonstrates accurate knowledge of a definition of
public corporation.

Putting public corporation at the beginning was not needed.

For a 'Define' question candidates are required to show that they have
a clear understanding of the term.
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Question 1 (c)

This define question was not as well answered with nearly three quarters of the cohort not
gaining the mark available. Some candidates appeared to have confused the different types
of market research. It is well worth candidates ensuring that they know the different types.

This response scored 0 marks.

Candidate has made a valid point about market research but it is not a
definition of qualitative market research.

This response scored 1 mark.

This response demonstrates accurate knowledge of qualitative market
research.
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Question 1 (d)

The first 'State' question where candidates must relate their response to the business of why
it is important for M&M to motivate its employees. Only just over a third of the cohort gained
the mark available. As mentioned in previous series many candidates will give a correct
answer, however it will not be in the context of M&M and will therefore not gain the mark
available. It is also worth remembering just adding M&M in the response does not mean it is
in context as M&M is in the question.

This response scored 0 marks.

The response is very valid that a business would want to try and avoid
labour turnover, however it is not in the context of M&M and therefore
does not gain a mark.
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This response scored 1 mark.

This response is worthy of a mark as it includes reference to increasing
output of vehicles. The response is therefore in context.

Reminder all 'State' questions require candidates to include context to
their response – it is worth encouraging candidates to check their
response on these types of questions. Is there response generic? Can it
be applied to any business? If it is then they will not gain the marks
available.

8Int GCSE Business 4BS1 02R



Question 1 (e)

This is a calculation question where nearly half of the cohort gained the two marks available.
In this question candidates had to work out the percentage increase of funds that M&M
borrowed from 2019 to 2020. Again candidates should be following the instructions in the
question which asked that they calculate to two decimal places the percentage increase.
Workings out should be included, as there are occasions where candidates have the incorrect
final response but the correct working out, and this would enable them to gain one mark.

This response scored 2 marks.

A good response to this question gaining the full marks available.
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This response is not the correct answer, however the candidate has
included the working out. The first part is correct but the final answer
is wrong.

1 mark
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Question 1 (f)

This question asked candidates to explain one advantage of becoming a multinational
business. To gain the full three marks for this question candidates must give one advantage
and then develop the advantage. Nearly two thirds of the cohort gained the full marks
available for this question showing their knowledge of what a multinational business is.

This response scored 3 marks.

A good response which gained full marks. Expanding its market has
been explained as the advantage and then developed.

Centres are encouraged to ensure that candidates read carefully the
question to ensure that they answer correctly.
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Question 1 (g)

An 'Analyse' question which is testing two of the Assessment Objectives, or AO's. AO2 which
is 'Application' and AO3 which is 'Analyse'. For candidates to successfully answer these
question they need to demonstrate both of these skills within their answer.

This is also the first question in the paper which is marked to Levels. Candidates were asked
to 'Analyse' the disadvantages to M&M of using social media. To gain the marks available
candidates need to apply the information and then analyse. Over half of the cohort were
able to gain a Level 2 mark, unfortunately some candidates misread the question and gave
advantages of social media. It is important that candidates read the question carefully to
avoid such errors.

All responses will be looked at 'holistically', has the response applied knowledge to the
scenario and has the information been analysed? A decision will then be made as to where
the response 'best fits' into the Levels.

Candidates must be aware that there are no marks available for knowledge, and that the
response must be in context of M&M.

This response scored 0 marks.
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From the response you will see that the candidate's first paragraph is
information from the scenario and not applicable to the question. The
second paragraph is referring to M&M not using social media, which is
not what the question is asking. Therefore this response gained no
marks.
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This response scored 4 marks.

This response clearly shows that the candidate is aware of the
disadvantages of social media and the impact it could have on the
business. However, there was no development of the points made and
therefore this response gained a Level 2 – 4 marks. If the candidate
had given internconnected points with logical chains of reasoning this
could have moved the response into Level 3.
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Question 2 (a)

Another 'State' question where candidates were asked to give one non-financial objective for
M&M. Unfortunately as in previous series over two thirds of the candidate did not gain a
mark for this question. The main reason being that they did not relate the non-financial
objective to M&M. Candidates should ensure that they always relate their response back to
the scenario to gain the mark available.

As mentioned previously it is well worth practising these types of questions to ensure that
candidates fully understand what is required.

This response scored 0 marks.

The response that this candidate gave was valid and very relevant to
M&M however it was not in context and therefore did not gain a mark.
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This response scored 1 mark.

This candidate has identified a non-financial objective and ensured
that it is in context to the scenario by the comment of designing quality
cars.
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Question 2 (b)

Another 'State' question which again was not well answered, with nearly three quarters of
the cohort not gaining the mark available. Again as mentioned, it was probably because the
candidates had not put their response in context of M&M. It is well worth reiterating again
that 'State' question needs to be in the context of the scenario, a number of candidates are
being disadvantaged by not using this skill. This question asked for one reason why M&M
could dismiss an employee.

This response scored 0 marks.

This candidate has given a very valid point about an employee who
does not help customers with what they want. This response could
relate to any business and therefore the candidate did not gain a mark.

This response scored 1 mark.

This candidate gained the mark available because they referred to the
candidate being too slow at applying tyres to the car. Thus relating it
back to the scenario.
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Question 2 (c)

An explain question, which means that it does not have to be in context. The Assessment
Objective being tested is AO1 (Knowledge). Candidates were asked to give one reason why
branding is important to businesses. Well over half of the cohort gained the full three marks
available for this question, showing knowledge of why branding is important. Care should be
taken not to include more than one reason as candidates may not be able to gain the full
marks available. Again care should be taken to ensure that the question is thoroughly
understood and it is advisable to read it through at least twice before attempting to answer.

This response scored 3 marks.

The response given clearly shows an understanding of branding
gaining the full marks available.
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This response scored 2 marks.

The candidate has identified the benefit of branding by increasing
customer awareness and that customers will be attracted to the
business. The comment about high profits is another reason and
therefore not awarded any marks.
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Question 2 (d)

Another 'Explain' question which requires knowledge and does not need to be in the context
of M&M. The question asked for one way businesses ensure that all employees have equal
opportunities. This question proved quite difficult for a number of candidates with well over
half of the cohort not gaining any marks on the question and only a tenth gaining the full
marks available. Some candidates referred to equal opportunities as being methods of
retaining employees such as job rotation. Again candidates should read the question through
at least twice before attempting to answer it to ensure they know what they have to do.

This response scored 2 marks.

This response shows an understanding of how a business could ensure
that all employees have equal opportunities by having team meetings
and this is then further developed by fixing any issues. The comment
about offering promotion is another way and the question asks for one
way only.
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This response scored 0 marks.

This response does not answer the question and therefore did not gain
a mark.
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Question 2 (e)

This question on why businesses maintain the quality of their products was well answered
with nearly two thirds of the cohort gaining the full marks available. Candidates were able to
show their knowledge and understanding of why quality is important to a business.

This response scored 1 mark.

This is an example of where a candidate has possibly misread the
question or not developed their answer to justify what having good
quality is important. The mark was given for the comment that the
customer would only buy once.
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This response scored 3 marks.

This response gained the full marks available, showing that businesses
want customers to be attracted to their products, will become loyal
customers and continue purchasing from them.
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Question 2 (f)

The first question where candidates have to choose between the two options, one of
increasing promotion of all vehicles and the other of making improvements to all vehicles.
Most candidates understood that they had to justify why they had chosen one option as
opposed to the other. Candidates should avoid giving detailed knowledge of the two options
available, as there are no knowledge marks on this question.

The 'Justify' questions are marked in the same way as 'Analyse' questions, but candidates
now have to include 'Evaluative' comments (Assessment Objective 4). The question is marked
to Levels the same as 'Analyse' questions. Candidates do not have to consider both options in
their response. Candidates can achieve full marks by only considering one of the options.

There were a variety of responses from candidates and the majority of the cohort gained a
Level 2 mark, with only a very small percentage not gaining a mark.

This response was Level 2 – 5 marks.
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The candidate has shown sound application of knowledge and begins
to deconstruct with interconnected points. Gaining a Level 2 mark.
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This response was Level 3 – 8 marks.
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This response shows what is expected of a Level 3 mark. The candidate
has shown detailed understanding of the choice they made, they have
included context throughout their response with logical chains of
reasons.

Gains a Level 3 mark.
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Question 3 (a)

Another 'Define' question where candidates were asked to define the term autonomy. This
question was not well answered by the majority of candidates with only a quarter of the
cohort gaining the mark available.

This response scored 1 mark.

This is a good example of how we would expect candidates to respond
to this question.

This response scored 0 marks.

An example of a response which did not gain a mark.
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Question 3 (b)

An 'Outline' question which is similar to a 'State' question where candidates have to put their
response in the context of the business. To gain the two marks available there must be a
development in the response as well as the response being applied to the scenario. Nearly
two thirds of the cohort did not gain a mark on this question. From some of the clips seen,
candidates may have misread the question or did not finish reading the question with regard
to locating a new factory near to a labour force. A number of comments made reference to
easier to transport vehicles and tractors, which does not have a benefit for the labour force.

This response scored 0 marks.

This response is not in context because the comment transport to the
factory could apply to any business.
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This response scored 2 marks.

The response refers to access to more skilled workers of mechanics
and engineers and the development is that they would want a job.
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Question 3 (c)

Another calculation question where over two thirds of the cohort gained the two marks
available for this question. It is pleasing to see candidates are making more use of the
formulas provided at the start of the paper.

This response scored 1 mark.

This response gained one mark for the formula as the answer on the
dotted lines is not to two decimal places as the question asks.
Candidates should take care to ensure that they follow what is asked
for.
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This response scored 2 marks.

Although the answer is not on the dotted lines it is correct and
therefore gained the two marks available. Candidates should be
encouraged to put their answer on the dotted lines.
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Question 3 (d)

It is worth reminding candidates of what each question is testing. This question is an
'Analyse' question and the two Assessment Objectives are AO2 'Application' and AO3
'Analysis. This to be successful, candidates need to demonstrate both of these AO's within
their answer. The question asked candidates why would M&M want to compare its business
with other vehicle manufacturers. Very few candidates did not gain a mark on this question
and well over half gained a Level 2 mark showing a clear understanding of what was required
in their responses.

This response is Level 3 – 6 marks.
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This response shows how we expect candidates to respond to an
'Analyse' question. The response shows detailed application of
knowledge and understanding of business concepts with context
throughout, as well as interconnected points with logical chains of
reasoning.
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This is a Level 1 response – 2 marks.

This response has limited application of knowledge and does attempt
to deconstruct business information, gaining a Level 1 mark.
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Question 3 (e)

The second option question where candidates have to justify which one of the two options
would be more suitable for M&M to retain its employees. As in question 2f many candidates
described both methods, which is knowledge. Most candidates were able to gain marks on
this question with only a very small number not gaining a mark. The large majority of
candidates gained a Level 2. It may help candidates to gain the higher level if they gave
evaluative comments as to the chosen option and why it would be more suitable.
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This response is Level 1 – 3 marks.

The response gained a Level 1 mark showing limited application of
knowledge and providing a simple justification.
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This is a Level 3 response – 9 marks.
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This response shows what is expected from candidates when
responding to a 'justify' question. This candidate considered both of
the options for retaining employees, offering evaluative comments
gaining the full marks available.
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Question 4 (a)

Another calculation question where over four fifths of the cohort gained the full marks
available and only a very small percentage of candidates did not gain a mark.

This response scored 1 mark.

This candidates only gained one mark for the correct formula.
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This response scored 1 mark.

This candidates also gained one mark for using the correct formula.
The question asked to calculate to 2 decimal places.

Centres are reminded to encourage candidates to read the question
carefully to fully understand what is required and therefore being able
to access all of the available marks.
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Question 4 (b)

Again a question that was accessible to the majority of candidates with only a very small
number not gaining a mark. The majority of candidates gained a Level 2 mark. As previously
mentioned and in the 'Getting Started Booklet page 32 an 'Analyse' question is looking for
application of information and analysis of why M&M would want to continue planting trees.

Those candidates that accessed a Level 3 considered why M&M wanted to continue planting
trees and the benefits that it provided both for the image of the business and also in helping
the environment. Candidates successfully linked their points together in a logical order and
were able to make conclusions with a well-balanced and justified reasoning.

This response gained a Level 3 – 6 marks.
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Question 4 (c)

The final question in the paper which is marked to Levels but covers all four of the
Assessment Objectives. It is pleasing to see that most candidates attempted the question.
Candidates should plan to allow sufficient time to answer this question.

Candidates were asked to evaluate why M&M would use cash flow forecasting to help them
inform decision making. Some candidates are using bullet points or a numbering format
which will not allow them to gain the higher levels. A number of candidates confused a cash
flow forecast with statement of comprehensive income, which limited them gaining the
higher levels. Well over half of the cohort were able to gain a Level 2 mark.

Those candidates who gained a Level 3 mark evaluated the importance of M&M using cash
flow forecasting to help them make decisions for the future. Candidates successfully linked
their points together in a logical order and were able to conclude their answer with a well-
balanced and justified argument.

This response is a Level 3 – 10 marks.
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A well developed answer and indicative of a Level 3 response.

Ensure that candidates leave sufficient time to answer this question.
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Paper Summary

Based on the performance in this paper candidates and centres are offered the following
advice:

Avoid repeating the question in the first line of their response – it takes up space and also
wastes valuable time.
Ensure when completing all calculation question that all workings out are shown in the
space provided.
Include information from the scenario in 'State' and 'Outline' questions, but not
information from the question.
Aim to develop answers using linking words to expand the comments made in the
response.
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html
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