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Introduction

Candidates appeared to find the paper accessible and were able to complete the paper in the
given time. For the majority of the questions candidates were well prepared and were able to
apply their knowledge, analyse and evaluate responses to questions. However, as in previous
series a number of candidates are still struggling with the 'State' and 'Outline' questions.

Many candidates had gained a great deal of knowledge and understanding from studying the
course. Although there are a number of candidates who it appears do not read the questions
and give detailed knowledge of the topic. All scenarios for the paper are real life businesses,
and some may interest candidates more than others.

It is worth remembering that questions can be taken from any part of the specification,
therefore candidates should ensure that they are familiar with all sections. From some of the
clips seen some candidates had not covered the full specification.
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Question 1 (b)

This question proved to be more difficult for some candidates to answer, by not being able to
'define’ what the term franchise actually meant. Only a small proportion of the candidates
gained the mark available. A number of responses mentioned 'it is a chain of businesses with
same name, logo etc' which is not a definition. Candidates must ensure that they give a true
definition of the term.

It is worth practising these types of questions to allow candidates to understand the
difference between a definition and an explanation of the term.

(b) Define the term franchise.
(1)

A liscence gwen to an enkceqrenewr Yo run anolrec busines.

N
\/ { ResultsPlus
/--.. Examiner Comments

This response does not give a clear definition of what a franchise is.

0 mark.

(b) Define the term franchise.
(1)

Aﬂﬁtmmmc.DDLﬁfe.a,bU&.THQQJ(ﬁ(md»(SoF)unL&&
sowane_aeramfee_j'totradgmm@mww

AN
y {: ResultsPlus
/--._ Examiner Comments

Response given is a definition of franchise and worthy of a mark.

1 mark
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Question 1 (c)

Another define question where candidates were asked to define 'profit'. This question was
answered slightly better by candidates than question 1b. As mentioned candidates should try
and avoid using the word in the definition in their response. Defining profit as money you
make is not clear and not a specific definition.

(c) Define the term profit.

(1)
Thr_amount  OF money madt excluding expenses.. and.. conts SUck.
...... ok oy avd yerb: e s,
.-f:l\' .
Y { ResultsPlus
/'--.. Examiner Comments
The response is not a clear definition of the term profit.
0 mark
(c) Define the term profit.
5y Saker (1)
..... Miney T left over ofter taling o e Codt. ...
....... oS € = Tetal (evenwe. — Nebad cod€
B\

-
Fa

N /\, ResultsPlus
/‘--. Examiner Comments

Response is a definition of profit. Profit = revenue - total costs.

1 mark
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Question 1 (d)

The first of the 'State' questions, where candidate must relate their response to the business
of why TUI would pay its employees above the minimum wage. As in previous series many
candidates will give a correct answer, however it will not be in context of TUI and therefore
will not gain the mark available. Also just putting TUI in the response does not mean it is in
context as TUl is in the question.

Jd) State one reason why TUI pays its employees above the minimum wage.
(1)

8. MOUUOGR..OR... TUL R AQ0. SROSS. O, LEPRIMEIMCIR .

ﬂﬁesuﬁs?lus

Examiner Comments

The response clearly understands the reason why TUI pays its
employees above the minimum wage, but there is no reference to TUI
about holidays, cruises etc.

0 mark

lf’ \ ResultsPlus
\

Examiner Tip

Make sure that a 'state' or 'outline' question is in context.
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(d) State one reason why TUI pays its employees above the minimum wage,

(1)

ﬂResultsﬁus
Examiner Comments

Response is not in the context of Tui, even though is mentioned. If the
response had included the name of a competitor that would have put
it in context.

0 mark

7 Int GCSE Business 4BS1 02



Question 1 (e)

The first of the calculate questions. Candidates should be encouraged to show all their
workings for all calculation questions. They can gain a mark for the correct working out of the
answer even though the actual answer might not be correct. Candidates should also be
encouraged to ensure that they write their answer on the dotted line at the bottom of the
box, so the examiner can clearly see what the answer is. It is also worth reiterating to

candidates to ensure that their figures are easily recognisable, thus avoiding any confusion
by the examiner.

Most candidates are able to answer the calculate question gaining full marks.

TUIis charging an adult £725.92 for a week in Cyprus. If booked online there is a
discount of 12.5%. -

(e) Calculate the total price of a holiday for tweo adults with a 12.5% promotional
discount for booking online. You are advised to show your working.

" (2)

-~

t ' ! it ™y
A2 &k =£IMS .3y
T RSB x 038 ¢
= £ L3036
EXIX -
- o
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N
\/ / ResultsPlus

/'--.‘: Examiner Comments

This is a good example of what some candidates do when answering
this type of question.

The correct answer is there in the middle of the box, but for some
reason when the response was written on the dotted lines the
candidate has missed off the decimals point.

So the answer is wrong.

0 mark

- -'r?’"' . ResultsPlus
\

Examiner Tip

Ensure that the answer is written correctly on the dotted lines.
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TU! is charging an adult £725.92 for a week in Cyprus. If booked online there is a
discount of 12.5%.

(e) Calculate the total price of a holiday for two adults with a 12.5% promotional
discount for booking online. You are advised to show your working. -

(2)

~ e ' = N

loo -~ 125 &« 0 %3S x 32592
___.__..._—
oD wif

» 635-13'

£435(%

5 v,

N\

ig ResultsPlus
Examiner Comments

The candidate's response includes only part of the answer.

Therefore worthy of 1 mark.
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Question 1 (f)

This question is the first of the 'explain' questions. The question requires candidates to
'Explain one of the factors in Herzberg's motivational theory'. This seemed to be a question
that some candidates struggled with. There are two factors, one is motivational and the other
one is hygiene. Once a candidate has decided on which one of the factors it then needs to be
developed to gain the 3 marks available. Most candidates appeared to have confused the
factors but some were able to give valid reasoning of the factor chosen.

It is important that candidates do read the question to ensure that they know what answer
they are going to give. This ensures that they answer what the question asks for.

(f) Explain one of the factors in Herzberg's motivational theory.

N { ResultsPlus
/--.. Examiner Comments

This response demonstrates accurate knowledge of the hygiene factor
of Herzber's motivation theory and gained 2 marks.

3 marks

CT\ ResultsPlus
\ Examiner Tip
Centres are encouraged to ensure that for 'explain' questions

candidates only need to explain one factor as opposed to listing.
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(f) Explain one of the factors in Herzberg's motivational theory.

(3)

w'l,{ Mt .

N

ig ResultsPlus
Examiner Comments

A detailed explanation of Herzberg's Motivation theory and
application.

3 marks
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Question 1 (g)

An 'analyse' question which tests two of the Assessment Objectives, or AO's. These being AO2
‘Application' and AO3 'Analysis'. Therefore to gain the marks available candidates need to
demonstrate both of these skills within their answer.

This is the first question in the paper that is marked by Levels. Candidates were asked to
'analyse' the benefits for TUI from including health and safety training for its employees in
their induction training. For candidates to gain the marks available they need to apply the
information and then analyse it. Often candidates tended to describe what health and safety
training was and did not relate it to TUI. The majority of candidates gained a Level 2 mark for
this question.

It is worth reminding candidates that examiners will look at their response 'holistically'. This
means have they applied their knowledge to the scenario and have they analysed the
information. A decision will then be made as to where the response 'best fits' into the Levels.

Candidates are reminded that there are no marks for knowledge in this question and their
response must be in the context of TUI.
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(g) Analyse the benefits for TUI from including health and safety training for its
employees in their induction training.

P
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M,
\ !

N / ResultsPlus

/'--.'. Examiner Comments
This response clearly understands the benefits for TUI from including
health and safety training for its employees in their induction training.
Stating that the employees are satisfied with the training, reference to
customers on holiday and their safety is important.

The response shows that there is sound application of knowledge and
business understanding.

Level 3 - 5 marks
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(g) Analyse the benefits for TUI from including health and safety training for its
employees in their induction training.

(6)

...A....,..,.,h:mﬁ‘..‘m.*s:...*.,..an:'...*,..TS.m.h........th\mH;n% ..... Nt tam:\nmﬁ&,.w ..........

it TN S AT 3 Lot NI K it o SRS SR

ﬁ\gﬁth%mnx‘nﬁﬂm\ﬁ!'Ql&nqwmhp-!‘i‘adn

arﬁujmmmrwﬁnmm'?m\h&mmn
0 TR SOV, PRI R &mdFaPTmhc.cm;gfhm ...............
:.uul\x,te.se.empiojm.:. ......... ol gm@hqumdhwig
Ao teKke  Hwe. . afe  codse.. M. ey fho keaKe.  dHwe .
ofe Tl @i newe  yo  Cwd S SNSRI S o\

mgﬂwmgﬁm\xx\WWmTq\L ....... SO

Jhave....... mﬁpri‘nwdx@ﬂﬂﬁothrﬁr

....................................

L e 2 L INNT 2 o oSS, m Vo IO T W V. a1

! ResultsPlus

Examiner Comments

Limited appliction of the benefits of TUI from including health and
safety training. No development of the benefits for the business,
mainly comments on the employees.

Level 1 - 2 marks

Int GCSE Business 4BS1 02
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Question 2 (a)

Another 'state' question where candidates were asked to state one possible reason why TUI
would want to keep its customers loyal. For candidates to gain the mark available they must
put their response in context. Often candidates will give an answer that is correct, but not in
the context of TUI, so therefore will not gain the mark available.

It is well worth practising these types of questions so that candidates are fully aware of what
is required in their response.

2 TUI'has employees throughout the world. Some are employed to greet customers
arriving at their holiday destination by air, rail or road. Others sell trips and excursions
to customers once they reach their holiday destination. TUI prides itself on looking
after all its employees and making sure that their needs are met.

(a) State one possible reason why TUI would want to keep its customers loyal.
(1)

o Becavse. . k. e twaYomers  ate  loyal . th:g;y ............ st s
e @\WIRYL...... 40000 back [rexistt . the hotel. . ...

e
\( /i ResultsPlus

Examiner Comments

The response is correct as to why TUI would want to keep its
customers loyal. It is a 'state' question so the response needed to be in
context, the comment towards the end about revisit the hotel, puts it
in context.

1 mark
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2 TUI has employees throughout the world. Some are employed to greet customers
arriving at their holiday destination by air, rail or road. Others sell trips and excursions
to customers once they reach their holiday destination. TU/ prides itself on looking
after all its employees and making sure that their needs are met.

(a) State one possible reason why TUI would want to keep its customers loyal.

(1)
An.drder 10, nave  repeur. Cuitom. and o posirive repuranon rpif. .
can 1000 ro. COSTOMUYS . Q0ING. 0N A NUMeroul heliday/

owWith the buriness. TUD. o

. J\ -
ig ResultsPlus
Examiner Comments

Again a good response and in context, holidays is not in the question
so the candidate has taken it from the stem of the question.

1 mark.

Int GCSE Business 4BS1 02
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Question 2 (b)

Another 'state' question where candidates were asked to state one possible reason why TUI
would employ casual employees. As mentioned previously state questions are AO2
(Application) hence there must be some evidence of application or context within the
response. Most candidates gave a valid reason but there were a number that did not put the
response in context of TUI, and therefore did not gain the mark.

It is certainly well worth candidates practising these types of questions to ensure they fully
understand what is required in the question.

(b) State one reason why TUI would employ casual employees,
(1)

N ANeS) OSSRt NNew O SR o

N
Y { ResultsPlus

/'--. Examiner Comments

The response is worthy of a mark as it is in context, the mentioning of
customers wanting to hire cars is relevant.

1 mark

(b) State one reason why TUI would employ casual employees.

N { ResultsPlus
/---._ Examiner Comments

The response is not in context.

0 mark
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Question 2 (c)

An 'explain' question. This response does not have to be in context of TUI. The Assessment
Objective being tested is AO1 (Knowledge). Candidates were asked to give one reason why
businesses employ people with disabilities. Most candidates understood why businesses do
employ people with disabilities and were able to develop their response. A number related
their response to TUI which is acceptable although not asked for.

If a candidates gives more than one reason then they are unable to gain the full marks, the
question asks for one reason and the reason should then be developed to gain the further
two marks. Again it is recommended that candidates read the question a couple of times
before beginning to answer to ensure that they fully understand what is required.

(c) Explain one reason why businesses employ people with disabilities.

(3)

................................... Whamco.. \m.\m"\ xnp\esy o Sengene . wikl dasloiiien. .

M fﬂ/ ........ ka ........................ opeok. .. lh/n?ﬂ. S Ha pis.
M‘( _mSkymH:! ........ \uﬂ\ ...... \qe wx'@amg

....................................... \wsi,-gpm}bwnb%ugpoﬁ'%hmmm = lc:\eme.

\( / ResultsPlus

< Examiner Comments

A clear reason given for why businesses employ people with
disabilities and a reason why.

3 marks awarded.

Int GCSE Business 4BS1 02
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{c) Explain one reason why businesses employ people wit:disabilities.
(3)

... Bemmmrpee. “Toete 5. (€gElotxen. %nh}gg JAEINSLS
Sk oS e grogie. rojacdierss & hhaving. my\.&g}s_

TS, Inecose. equadaty, &ng,m.udchva tq;.ul
= o b Yl B - RO

% ResultsPlus
Examiner Comments

This response gives one reason why businesses employ people with a
disability but there is no development.

1 mark

21 Int GCSE Business 4BS1 02



Question 2 (d)

An 'explain' question which required knowledge and does not need to be in context. The
question asked for one benefit to a business of having a short chain of command. Most
candidates understood the reason why and then developed their response. Most gained the
three marks available for this question.

(d) Explain one benefit to a business of having a short chain of command.

(3)
........ A 28 ol yewW\D  ermmely 04 mnmm%"r‘-@m eRar.
T“““#ﬂ-btmv-‘:e.‘lhnﬁmﬂw*‘\mw ......... o i, A
........ ”\&*NG“*DWM%W%WWMF%WTM

’!$W‘bﬂ\=$§r“'5\-nhamdqra~'b*“'— .

\

Y /\, ResultsPlus
/‘--. Examiner Comments

The response includes one reason why having a short chain of
command is beneficial, because communication is quicker. This is then
developed by commenting on messages are sent faster, resulting in
less mistakes.

3 marks

Int GCSE Business 4BS1 02
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(d) Explain one benefit to a business of having a short chain of command.

(3)

ResultsPlus

Examiner Comments

Very little detail is given in this response and it is not clear what the
benefit is.

0 mark

23 Int GCSE Business 4BS1 02
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Question 2 (e)

This question is another 'explain' question where one important piece of information that
should be included in a job advertisement in a newspaper. Perhaps candidates are not aware
of what a newspaper is and therefore did not answer the question in detail. The question
requires knowledge and as mentioned earlier does not have to be in context.

Most responses understood some information that should be included but then did not
develop their response.

(e) Explain one important piece of information that should be included in a job
advertisement in a newspaper.
(3)

................ OIS . e O SOK K. RECOLEEL ..
angd oL m\& Gh.q

................. AR TN Oerk D0 A\ e y -
?%Zggr% %l'\l:, R Y

Alkne BOSIOESS . Goill.  LOASKe  LieNe. . On ...

I G 1o o mkecwemm% PESRIR ..
0RO R 30

I\

y { ResultsPlus
I/*--._ Examiner Comments

The candidates has referred to hours of work that should be included
in a job advertisement which is relevant and then justifies the reason
why for the choice.

3 marks
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(e) Explain one important piece of information that should be included in a job
advertisement in a newspaper.

[3)

|

ﬂ ResultsPlus
Examiner Comments

The response clearly understands that to attract future employees the
salary needs to be acceptable. The response is in context but as the
question is an 'explain' it does not have to be and is not negatively
marked.

3 marks
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Question 2 (f)

This is the first question where candidates have to choose between two options, either
competition pricing, or promotional pricing. The question asks candidates to consider one
option, however if candidates compare the two options that is acceptable. Candidates should
be careful to avoid giving detailed knowledge of the option or two options, as there are no
knowledge marks available for this question, even though it is Level marked.

This question asks candidates to 'justify’ either of the options and as the question is marked
to Levels 'evaluative' (Assessment Objective 4) AO4 comments are now required. Again
candidates should read through the scenario first and then the question so that they fully
understand what the question is about. This can avoid candidates just giving detailed
knowledge of the two options.

There were some candidates that confused the two options and what they actually are.
Again, if candidates do need to write on additional sheets they must indicate clearly on the
guestion so that examiners are aware. Also ensuring on the additional pages they put the
question number they are answering.

Int GCSE Business 4BS1 02
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! The travel market that TUI operates in is very competitive, with many different |
- businesses offering the same holidays at the same venues. When TU/ introducesa -
| new holiday or experience it has to consider the pricing strategy it will use. For its :

_ hew holiday destination in Sri l,anka it is considering two options: y i wsae” mh-: &
~ Option 1: competition pricing _ 5. Comgchhum

¥ bow ‘3 le '
‘ Opthu z. pmmotlonal pdcing . . = W
" (f) Justify which one of these two options TUI should choose. o 7
| I
; e B\.\ TUY t.u'\p:q} pmm\ﬁw\ .Pricir\o\
W e S b. .S,...‘..‘.‘S..ﬁ,.hh\:’\e Since  roce Cushomars -

wou\d e wenk ko ase Mokels . r.:n,m
Gte&r\-—qmrg LOines  Since.

offered  ammeeraels ?ftbrﬁc:\'wf‘& £.0 " ....... A\ E&.g.m,m.mts ........
.Mrt%ﬂa -‘k "’"-’“\ \“Q“t&&e Qa\e.s'. %r T\)“‘",‘E‘

5_ms.anmkq1 h) ‘hu_m m\'ﬂ'\ \Nw‘inq 'Rz checl onm

s Twe prices Compeklors offec foc fwe 1RO
Aeshrolony & TuT  offerg H\clud‘inq &rcqu

Tur\uq and  Spain. Twacelore ik will be Rshfessﬁu\
_____ t'b r mo«nmqers b C.o‘:t “e... Wi a\\ 11,\._ m;—{(
w‘mck woulcl de - moKvate Mm e a resulk

cccc e

tabour Turncover wil\ ipcceoSe . 1
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Qntn\gkm&jm\’DtSm\"ﬁ\:\Eﬁw\mTU:ﬁ
W tave Yoo offec waver Cruiges foc 37

o coskomers ok o lower price  than usual.
Marefore b W\ incceose expenses and
creose & .

Nemlae  ocobit. B o vesult TOT's peolil rroxge

wi\  yeowuce .

=

e denconclusion Since. TOT i o heliday
butivese, thak hogy been in  (Total for Question 2 = 20 marks)
g \Y\du%\rﬂﬁ Gtsr oNer YOO e Ors O Ce Qus\'cr\ers
would  woent Yo 'Pxxrc;\f\ed?;a Rorn  TLT o3 N\j-
ore O recogrised Commparny  tohich Then would
mereose Goles and \ead o o V\‘B\N_r

Yew enwe E{*‘(\% eovrnt uéN e h“‘-‘:') will nove
SubRicieny rnoney To tovec Thar Cosh by
F-“O‘U*\d‘\r\\(} ol B oy A PF@M&H°1"\5_ Trarebore

f‘"ﬂmﬁ\dor\m\ Pricing 18 nore sulbakle fe TUL.

#

N

i( ResultsPlus
Examiner Comments

The response has a clear understanding of the two types of pricing and
justifies why each one would be chosen with a reason why. Relevant
comments are made about each option showing sound application of
knowledge and understanding. However there are limited
interconnected points and chains of reasoning. Gaining a Level 3.

Level 3 - 7 marks
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The travel market that TU/ operates in is very competitive, with many different
businesses offering the same holidays at the same venues. When TU/ introduces a
new holiday or experience it has to consider the pricing strategy it will use. For its
new holiday destination in Sri Lanka it is considering two options:

Option 1: competition pricing
Option 2: promotional pricing.
(f) Justify which one of these two options TUI should choose.

(9)

?mohmm\.......@ﬁmng .......... IN...a0... Compekibive.. rnar}(ﬁ:ﬁp ........... ..h .......
._‘.;mm&ﬁhwz.l ........ MoNek...hay.. [€ad. koo Ihce...........
............. wWox . bekeel. TWl  ond oWet travekw. ﬂeeh% ﬂ.ﬁ.«.

...........

»»»»»»

frrcnen

................ H m&m&:.......ﬁnce. Em-,r oxe.. moxﬂ %@ﬁ_ﬁtym i

............... mg‘wlgl.'?'s w_ o :&mﬁ?& owe o Q\\l\nm_
.............. Howenax .. Laqmal, TM: hcze = m%@%
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S...\ougp\ ¥y A04. XX RLOGNLAON 0.,
______ Totsefoce,.... Compeion... uicing. o Hnt. bRR4s. opbion..

a\__

ig ResultsPlus
Examiner Comments

The response shows knowledge of the two pricing options, but with
limited development and evaluative comments.

Level 2 - 4 marks
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Question 3 (a)

A'define' question where candidates were asked to define the term 'multinationals’. Most
candidates clearly understood what the question asked and were able to give a correct
definition.

As mentioned previously candidates should try and avoid using the word in the response,
showing that they clearly understand what the question is asking.

3 TUI wants to maintain its reputation by continuing to provide quality holidays and
experiences that customers will enjoy. This will encourage them to return to book
future holidays with TUI.

(a) Define the term multinationals.

=ahonNs

o ﬁ I 6. 5 © b 1l
C/@“ﬂ—‘"—ﬂk{ﬂ .............................................................................................................................................................................................

N,

ﬁ/ { ResultsPlus
/--._ Examiner Comments

Response worthy of a mark giving a definition of multinationals.

1 mark
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3 TUIwants to maintain its reputation by continuing to provide quality holidays and
expetiences that customers will enjoy. This will encourage them to return to book

future holidays with TUI.

(a) Define the term multinationals.
(1)

Mﬁbwnﬂm%udaldehmhnml .......... Co un+[_:j

N\

iﬁ ResultsPlus
Examiner Comments

Response is not a clear definition.

0 mark
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Question 3 (b)

An 'outline' question which is very similar to a 'state' question where candidates have to put
their response in the context of the business. 'Outline' questions are AO2 (Application)
guestions. To score the two marks available there must be development of the response as
well as it being applied to the scenario.

This question was not well answered by the majority of candidates. Most were ale to give a
reason, but did not put it in context of TUI. Again as mentioned previously using the word TUI
does not put it in context, and also using phrases from the question does not put the answer
in context.

(b) Outline one reason why TU/ offers employees working in its travel agencies a
commission based on the number of holidays they sell.

(2)

N { ResultsPlus

Examiner Comments

The response is in context by mentioning bookings in Greece and
Turkey and the comment is developed by the travel agencies will sell
more holidays.

2 marks.
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(b) Outline one reason why TUI offers employees working in its travel agencies a
commission based on the number of holidays they sell.

;UA.I‘! wmjé« ...... hﬁ 1,-. nn!m k@ W‘GJ' 'Uﬁtl?« TUI/

Examiner Comments

This response understands that paying commission will motivate

employees but there is no context other than TUI, which is in the
question.

1 mark
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Question 3 (¢)

Another calculation question, where candidates had to calculate the current ratio for TUI in
2022. Again as mentioned previously candidates should be encouraged to ensure that their
answer is written in the box and preferably on the dotted lines at the bottom of the square.
This enables examiners to clearly see the answer. It is also worth mentioning about ensuring

that the figures the candidate has written are clearly visible.

Most candidates were able to gain the two marks available.

Figure 1 shows the current assets and current liabilities for TU/ in 2022.

2022 €000

Current assets 7758 152

Current liabilities 5654 468

Figure 1

(c) Calculate, to two decimal places, the current ratio for TUI for 2022. You are advised

to show your working.

(2)

.
Cottent godien 2 Cucreal agiehd
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\“-\ .
Y / ResultsPlus
/'--.‘: Examiner Comments

The candidate has not followed what the question asked for.
'Calculate, to two decimal places ...

The answer is correct but not to the decimal places required. Hence
the the candidate did not gain a mark.

0 mark
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Figure 1 shows the current assets and current liabilities for TUI in 2022,

2022 €°000

Current assets 7758 152

Current liabilities 5654 468

Figure 1

(c) Calculate, to two decimal places, the current ratio for TUI for 2022. You are advised
to show your working.

(2)
If -\
curren+ ratio:z  current dssests
corrent  |ipbilities
71 76%15%2
i ps 4,37{203&1'*“
5 65U ueY
= 2 4
k " ]

AN

iﬁ ResultsPlus
Examiner Comments

The candidate clearly understands how to work the calculation out and
has put the answer on the dotted line.

2 marks
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Question 3 (d)

This was another 'analyse' question as mentioned earlier testing AO2 (Application) and AO3
(Analysis). Thus for candidates to gain the full marks available they need to demonstrate both
of these skills with their response.

Candidates were asked to analyse the effect on TUI customers of an increase in interest
rates. To gain the marks available candidates needed to apply the information and then
analyse. Quite often on this question candidates saw the word TUl and make comments
about how the increase in interest rates would affect TUI and not mentioning customers.
Again it is important for candidates to fully understand what the question is asking.

Examiners will look at each response 'holistically’, - has the candidate applied their
knowledge to the question and have they analysed the information? A decision will then be
made as to where the response 'best fits' with regard to the Levels.

Candidates must be aware that there are no marks available for knowledge, and the
response must be in the context of TUI.

(d) Analyse the effect on TUI customers of an increase in interest rates.
(6}

a qastemers will decrease ag mote indues) yakt means
M"mﬂ"gre;wfdmsaJ’é’ecJI“IM less stwites sold,

ksfrﬂvwfw/prd!!fPt’fﬂ”fré'ﬂﬁfofffoffwmﬂy
ant _mandaip _finsnially ond peay Peir ogeness bhen inks)

sfples, (actiog Tub b alse jnocue [l joloest 1ade of doir
Servites Uhich ecnMds in puglomers nof oble fo adSord
e seprire Stwice and Swideh (v a Gisteymt fosinessrs

sewiies Resulling in less Sales and logs gbe 32 TuT.

N
\/ / ResultsPlus

/'--‘: Examiner Comments

The response includes the effect on TUI customers of an increase in
interest rates and then analysis the effect, although there was limited
interconnected points with logical chains of reasoning.

Level 3 - 5 marks
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(d) Analyse the effect on TUI customers of an increase in interest rates.

N "o \E S > ST O\l SR o <
....................... \ocmwwmmmégec;&mm Y
................... XS WNVE gwstc,wsw\\\r\w N
PP &umn:) LOSh
> S S ST f"'\cznf_:j CANNRS o
AN ReOS  aeMes  \\e émﬂ .......

.....

CARCLLASE A AL

iﬁ ResultsPlus
Examiner Comments

The response is very limited and understands that people will not be
able to gain any more loans because the interest rates have risen. This
is developed by the comment that they will have to have money rather
than spending it on holidays.

Level 2 - 3 marks
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Question 3 (e)

The second option question where candidates have to 'justify' which of the two options
would be the best for TUI to check which method is the best for customer feedback from
their holidays, hotel stays and cruises. As in question 2f many candidates will begin by
describing both methods, giving advantages and disadvantages of each. As mentioned
previously there are no 'knowledge' marks on this question. Quite often in candidates’
responses they confuse the two methods. Candidates should be reminded that they do not
need to give reasons or justification for both options, one is acceptable. This question is
marked to Levels and therefore candidates are encouraged to give evaluative comments for
their chosen option and why it would be more suitable.
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TUI constantly checks for customer feedback and comments on its holidays, including
_hotel stays and cruises. It is considering the following two options to gain the most
up-to-date views:

Option 1: using the internet
Option 2: asking customers to complete a questionnaire.
(e) Justify which one of these two options TUI should use.

7 €or TU
One Benefir 10 UNNg. INterer I§ M0k resuILs. Gl Qe QUUICKER. ..

(9)
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ﬂR&suﬁsﬁm
Examiner Comments

The response includes information about the choice of option one and
the benefits and disadvantages of the option but there is no
development and justification and this is also similar for option two. If

the response had developed the comments it may have moved into a
higher level.

Level 2 - 5 marks
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TUI constantly checks for customer feedback and comments on its holidays, including
hotel stays and cruises. It is considering the following two options to gain the most
up-to-date views:

Option 1: using the internet
Option 2: asking customers to complete a questionnaire,

(e) Justify which one of these two options TUI should use.
(9)

.............. T Shoulch.  \ASE.. . e lokerngt ..
Mﬂﬂ(\jmmem;,e_ﬂ"\’\&vc.%mm ............... iampulﬂntj

usmﬁ ........................ mm,\musmjj ......................... Aan o\ CFEecrite
Qhﬁ'\.w\k\ﬁ.&s\—i\abhﬂxgwwm:w

¢ ResultsPlus

Examiner Comments

Response is very limited on the use of the internet. The answer is not
developed.

Level 1 -1 mark
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Question 4 (a)

The final calculation question, and as previously mentioned candidates should be
encouraged to show their workings out on all calculation questions. They could gain a mark
even if the final answer is not correct. As mentioned previously candidates should put their
answer on the dotted lines at the bottom of the box. Also, if the question asks for two
decimal places then candidates should ensure their answer is to two decimal places. Again, it
is also worth reiterating to candidates that they should take care to ensure that their figures
are easily recognisable, to avoid any confusion by the examiner.

Most candidates answered the question well and were able to gain the two marks available.

4 Figure 2 shows the total cost to TUI of employees' salaries.

Total cost of employees €000

2021 39 631

2022 57 498
Figure 2

(a) Calculate, to two decimal places, the percentage increase in the total cost of
employees from 2021 to 2022. You are advised to show your working.

(2)
3 N\
-
S >BGE -39 &\ = 'V/BC
VL BT VA
55 16
....... e N %
\ /
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N
y {: ResultsPlus
/--._ Examiner Comments

Response has reduced the number of decimal points from 2 to 1. So
therefore the answer on the dotted line is incorrect.

However, the working out is correct.

1 mark
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4 Figure 2 shows the total cost to TUI of employees’ salaries.

Total cost of employees €000

2021 39631

_2022 57 498
Fl_g!.m 2

(a) Calculate, to two decimal places, the percentage increase in the total cost of

employees from 2021 to 2022. You are advised to show your working.

- a
T3} 498 - 319¢(3) .
-__ 79 ¢ 3, s
= g;.pﬁ.’
\ “0”% ;

2

_ ResultsPlus

Examiner Comments

Response is worthy of full marks as correct answer.

2 marks
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Question 4 (b)

This question was not as well answered as expected. A number of candidates did not
understand what the Boston Matrix meant and therefore unable to answer the question.
This was another 'analyse' question where candidates had to analyse how TUI could make
use of the Boston Matrix to review the holidays it offers. Some candidates gave a very
detailed description of the Boston Matrix but did not apply it to TUI. Candidates should show
application of knowledge and analysis in their response to this question.

(b) Analyse how TUI could make use of the Boston Matrix to review all the different
types of holidays it offers.
(6)

TV con o Bexdeon . MaTuiXdo . mbugdeef ot

wtrdd ogas. .. 7 S, S 4539«4?1}@%7;
i qf ol MTU‘WMWH ........ Mmyw ......................

‘Fo ........... kW)W ............. WA rL}l J'IG,JJ? e o 1
Sho o eab Alm o et o st Gt

}:ryvdwtl“o\t-lo Ty m?;an‘}t;mrizd ............ shent

A hojféoﬂ,c e }~M£mw w*-k.d sAm mi ___________

.................... mm-.[ﬂw)b el . ﬂwj s e adwi iR
................ PO 5-r- _ehonden . le La"ﬁ'yj Lj o -ﬂ—LBnrbh
Merztmi el fass .

N,

ﬁ/ { ResultsPlus
/--.. Examiner Comments

The response shows limited knowledge of the Boston Matrix and there
is very little development to gain the higher level.

level 2 - 3 marks
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(b) Analyse how TUI could make use of the Boston Matrix to review all the different
types of holidays it offers.

e iy e Lt ‘9 eyl

i( ResultsPlus
Examiner Comments

The response clearly shows knowledge of the Boston Matrix and
develops the comments made.

Level 3 - 6 marks
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Question 4 (c)

The final question of the paper which is marked to all four Assessment Objectives,
Knowledge (AO1), Application (AO2), Analysis (AO3) and Evaluation (AO4). Candidates should
be encouraged to develop their response to ensure that they can gain the most marks
available. Candidates were asked to evaluate the benefits for TUI of providing quality service.
A variety of very valid comments were made by candidates, giving reasons and justification
for their decisions gaining the higher level.
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(c) Evaluate the benefits for TUI of providing a quality service. You should use the
information provided as well as your own knowledge of business.
(12}
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ig ResultsPlus
Examiner Comments

From the response, the candidate has made very valid comments

about TUI providing quality service. The information is then analysed

and developed showing that there is accurate knowledge and
understanding. There are some interconnected points, however there

are limited evaluative comments to move the response to the higher
level.
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(c) Evaluate the benefits for TUI of providing a quality service. You should use the
information provided as well as your own knowledge of business.
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<£§ ResultsPlus
Examiner Comments

From the response, the candidate has made very valid comments
about TUI providing quality service, however, these points are then
analysed and evaluated to gain the higher level.

Level 2 - 5 marks
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Paper Summary

Centres are offered the following advice:

Understand the formulas at the front of the examination paper

e 'Justify' questions do not need to consider both options

e 'State' and 'Outline' question require context of the scenario in the response if they are to
gain the full marks available

e 'Explain' questions do not need context of the scenario
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html

55 Int GCSE Business 4BS1 02


https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-boundaries.html
https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-boundaries.html

Pearson Education Limited. Registered company number 872828
with its registered office at 80 Strand, London WC2R ORL.



