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Introduction

This paper focused on China Cycle Tours (CCT), a business providing guided bicycle tours in
Shanghai, China, established in 2008 with the slogan "One world, Two wheels."

Candidates generally found this examination and case study accessible and were able to
complete it within the given time. For the majority of questions, candidates demonstrated good
preparation, effectively applying their knowledge, and were able to analyse and evaluate their
answers. Many candidates displayed a strong understanding of business concepts gained from
studying the course, which was often evident in their responses, showing realistic knowledge of
the CCT scenario.

However, a persistent challenge for a significant number of candidates, as observed in previous
examination series, lies with "State" and "Outline" questions. It is crucial that answers to these
questions are directly related to the provided CCT scenario, and candidates should avoid simply
rephrasing parts of the question in their responses.

To enhance future performance, centres are strongly advised to encourage learners to:

* Revisit the Scenario: Emphasise practising answers directly within the context of the provided
business scenario.

+ Understand Command Words: Work closely with learners to ensure a clear understanding of
command words, such as those outlined on page 31 of the specification. A lack of this
understanding frequently led to lost marks. For instance, an "Analysis" question requires
more than just detailed knowledge to earn the available marks, and a "Justify" question seeks
the application of information, analysis, and evaluation.

* Practise Extended Answers: For analysis (AO3) and evaluation (AO4) questions, encourage
candidates to write extended answers that effectively utilise the information presented in the

paper.

Centres should also note that the mark scheme includes Assessment Objectives (AO) for all
questions, with a detailed breakdown available on page 7 of the 'Getting Started to Teach' guide.
This resource can assist in preparing learners for future examinations. Furthermore, it is
important to remember that questions can be drawn from any part of the specification;
therefore, candidates should ensure all sections are thoroughly covered to avoid disadvantaging
themselves, as some responses indicated that certain candidates had not covered the entire
specification.
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Question 1(b)

This question asked candidates to "Define the term branding", and the responses indicated a
common challenge. While many candidates attempted to answer the question, a significant
number provided examples of branding rather than a precise definition of the term itself. To earn
full marks, candidates needed to define branding as something that makes a product, service, or
business distinguishable, different, or stand out from its competitors. Centres are encouraged to
ensure learners focus on providing accurate definitions of key terms rather than merely
illustrative examples.

(b) Define the term branding.

............ O(S&ogmgo € Reentinted, oM gtved
oweress  and be wque

\( / ResultsPlus

Examiner Comments

This is a clear definition of branding, including an example in the form of 'logo'. 1 mark.

(b) Define the term branding.
(1)

Thpraduc-l“ars‘""“ﬁ“S“L’EF’*H‘“"”?’“‘Q

y / ResultsPlus

Examiner Comments

This is an example of branding, rather than a definition. 0 marks.
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Question 1(c)

This question asked candidates to "Define the term autonomy". While some candidates
demonstrated an understanding of the term, it was not always fully comprehended by all,
suggesting a need for deeper engagement with key definitions. Centres are reminded that any
area of the specification can appear in the paper, and thorough understanding of all key terms is
crucial for candidates to access such questions effectively.

(c) Define the term autonomy.

(1)
MmjmammrnmmaesW\“ﬁ
e SOOI . AN On. POOCESS..... S A ORI
N { ResultsPlus
/--.. Examiner Comments
This is not a correct definition of autonomy. 0 marks.
(c) Define the term autonomy.
(1)

,--":;\

N { ResultsPlus
/--.. Examiner Comments

This is a correct definition. 1 mark.
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Question 1(d)

This was the first 'State' question of the paper and candidates faced challenges in interpretation
and contextualisation. The command word 'State' requires candidates to provide a contextual
response to gain access to the available one mark, which is an AO2 mark. Therefore, simply
stating a method of secondary market research was not sufficient; the response needed to be
presented in the context of CCT. It was observed that candidates did not always interpret the
question correctly or, if they did, failed to relate their answer specifically to CCT's operations.

(d) State one method of secondary market research CCT could use to collect
market data.

(1)

tuskemess need and . wank Yoo adept Ahelc dowus
Ond 0oRESE Sustomel. sakisdaction.

%

\( / ResultsPlus
/'--.t Examiner Comments

While this is correct as a method of secondary research, it is not contextualised to CCT. 0
marks.

&4\ ResultsPlus
D

Examiner Tip

For all 'State' questions, candidates must include context in their response. Encourage them
to check if their answer is generic and applicable to any business, or if it includes phrases
that link it directly to CCT. For this scenario, simply referencing CCT's specific offerings like
bicycle tours, the tourists they serve, or locations such as China and Shanghai, will be
sufficient contextualisation.
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(d) State one method of secondary market research CCT could use to collect
market data.

(1)
- LELCOMAL U gOVErnment. Ntqpor T T0.. Winpairt. The. yevimaue.

P\

ig ResultsPlus
Examiner Comments

This is a correct definition that is related to CCT with the context as 'bicycle tours'. 1 mark.
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Question 1(e)

This question, which required candidates to "Calculate, to two decimal places, the current ratio
for 2024" and show their working, was generally well answered. A good proportion of candidates
successfully achieved 1 or 2 marks, demonstrating their ability to apply the correct formula
(Current ratio = current assets / current liabilities) and present their working clearly. Candidates
displayed a variety of response styles in their working out; however, it was observed that those
who rounded their figures up or down prematurely, affecting the accuracy to two decimal places,
did not achieve the full 2 marks.

In 2024 CCT had current assets of 561 258 CYN and current liabilities of 233 098 CYN.
\-"‘\w \_w

(e) Calculate, to two decimal places, the current ratio for 2024. You are advised to
show your working.

(2)
1 Cuttent, rﬁﬁp - ourt-emt assets B )
curtent  tabilities
223098 cYN ‘
\ J

N '{ ResultsPlus
/‘--.. Examiner Comments

This is the correct answer and has been calculated accurately. 2 marks.

V \ ResultsPlus
\

| Examiner Tip

The formula in words is not required, nor are there any awardable marks for it. Candidates
should be encouraged to save time by not including the formula in words.
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In 2024 CCT had current assets of 561 258 CYN and current liabilities of 233 098 'E'FNrO 07

(e) Calculate, to two decimal places, the current ratio for 2024. You are advised to
show your working.

(2)
51256 -
23298

a\ -
ResultsPlus

Examiner Comments

The correct substitution of numbers is evident in the formula. However, the answer was
incorrectly rounded up and not calculated to the two decimal places indicated, making it
only partially correct. 1 mark.
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Question 1(f)

This question, the first 'Explain' question in the paper, asked candidates to explain one benefit to
the business owner of operating as a private limited company. It proved to be quite accessible
and was generally well answered. Candidates identified a variety of valid benefits, such as limited
liability or easier access to capital, and then effectively explained these advantages. To gain full
marks, candidates were required to clearly identify a benefit and then expand upon it with a
thorough explanation, rather than just providing a definition of a private limited company. Many
candidates achieved the full marks available, demonstrating a strong understanding of the
concept and the requirements of an 'Explain' question.
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(f) Explain one benefit to a business owner of operating as a
private limited company.
(3)

“A“ -u-e ounwer w;M “R\le - S

L_lz oy oeas Hhat he oy Epehes Ye
e.LJs o—Q Jqu. nghes mJ. ‘U\ﬁ{lﬂ! ..........

iﬁ ResultsPlus
Examiner Comments

This has a clearly identified benefit, with clear interconnected points of development. 3
marks.

(f) Explain one benefit to a business owner of operating as a
private limited company.

’M hart_an 3 furste 1 a1l eabidy .
' Yab . 44 it 13 '%

(3)

<g£ ResultsPlus
Examiner Comments

There is a clearly identified point, with one interconnected point. 2 marks.

10 Int GCSE Business 4BS1 01R



Question 1(g)

For question 1(g), which asked candidates to "Analyse the concerns CCT may have of introducing
this app for its customers," many candidates struggled to correctly interpret the question’s focus.
Instead of analysing the concerns (potential drawbacks or problems) of introducing the app, a
significant number discussed the benefits. This highlights a crucial point: it is imperative for
candidates to read the question thoroughly and not rush, ensuring they address the specific
command word and focus of the question to avoid misinterpreting the requirements. This
'Analyse' question tests AO2 (Application) and AO3 (Analysis), requiring candidates to apply
information and analyse it in a contextual manner.

Int GCSE Business 4BS1 01R 11



CCT has a website for bookings and a social media page that provides information
to its customers. It now wants to introduce an@ppythat can be downloaded by its
customers to make it easier to make and track bookings.

{g) Analyse the concerns CCT may have of introducing this app for its customers,

(6)
5.0 dechndlegy ewow ond

% ResultsPlus

Examiner Comments

This response presents two well developed points, consistently supported by strong
contextual evidence. Level 3 - 6 marks.

Pp)
Q) ResutsPlus

Context must be woven throughout the entire response, appearing in all paragraphs, and
should demonstrate variety rather than mere repetition.

12
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CCT has a website for bookings and a social media page that provides information
to its customers. It now wants to introduce an app that can be downloaded by its
customers to make it easier to make and track bookings.

(g) Analyse the concerns CCT may have of introducing this app for its customers.
(6)

e dapYone | lovewnd imuye  , on b ghows  thok.

nove. . mswmcﬁ:mmm\y&)w\%,mwm\w)
I 21 () 2\ ST e

bq\—\mda.wwﬁkh&bblogwtuh+mu§rm#hn
cwn__enunk  ocd  use. Yok inEeromekio o Yo dMen.

s PP b U DIV 2 N 3 B VN —

AN
ResultsPlus

Examiner Comments

Neither of these points address concerns of introducing the app; they are addressing
benefits of its introduction. Therefore, it does not answer the question. 0 marks.
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Question 2(a)

The question asked candidates to "State one financial method of motivation CCT could use with
its employees." As a 'State' question, it required candidates to provide a contextual response to
gain the available mark (an AO2 mark). For this question, simply stating a financial method of
motivation was not sufficient; the response needed to be presented specifically in the context of
CCT's operations.

2 (a) State one financial method of motivation CCT could use with its employees.
(1)
ﬁ\"w'*\uilv[’tm.'\qur ............ WA N AR

a.tbl'wnmeo,fgas;huc.umms

\/ / ResultsPlus

Examiner Comments

This is a correct answer that is in the context of CCT. 1 mark.

4 \ ResultsPlus
\

Examiner Tip

All 'State' questions require candidates to include context in their response - encourage
candidates to check if their response is generic and can be applied to any business or have
they included phrases that link it directly to the given scenario? For this scenario reference
to the service provided, eg tour guide, tourist, bicycle company, would be sufficient.

2 (a) State one financial method of motivation CCT could use with its employees.
(1)

onu‘.d\\h&‘ocmsf,Sllrtla-ﬂhplo';mM
QCQ‘Lumg t 9°QLS anck %th

\( / ResultsPlus

Examiner Comments
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This is a good answer, but it is not contextualised to CCT. 0 marks.

Int GCSE Business 4BS1 01R
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Question 2(b)

For the question, "State one benefit to CCT of satisfying customer needs", this was notably one of
the better answered 'State' questions on the paper. Candidates generally understood that the
command word 'State' requires a contextual response to achieve the available AO2 mark. For this
particular question, a good proportion of candidates successfully provided a relevant benefit
clearly linked to CCT's operations, demonstrating an effective application of the scenario to their
answer.

- -

(b) State one benefit to CCT of satisfying customer needs.
(1)

A dweki oy Nab e clovey gk
ek Yo veemand  Re dow gy de goyle

N,
\/ { ResultsPlus
/--.. Examiner Comments

This is a correct answer and in the context of CCT. 1 mark.

(b) State one benefit to CCT of satisfying customer needs.
(1

bfcmo{mmg-e

N
y { ResultsPlus
/---. Examiner Comments

This is a correct answer but it is not contextualised to CCT. 0 marks.
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Question 2(c)

For the question, "Explain one way a business could increase its profit," many candidates
demonstrated an understanding of various methods. However, a common issue observed was
candidates failing to reach the third mark, as their second strand of development often involved
merely restating the initial point or the question itself. Learners need to ensure they sufficiently
develop their explanations by providing distinct, further reasoning or implications to fully
elaborate on the chosen way to increase profit, rather than reiterating. This is crucial for
accessing all available marks in 'Explain' questions.
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(0 Explain one way a business could increase its profit.

(3)
........ Bgiovss.can._ iacaate.. piofit luf oeacasiog. et ovet-This sevenues

£a0.. }z Toexeased . bx1 darB oo adwestiseoeots anol L. J&llrg
.g;kn’r. and. bmw@'rg -Sbg busioers  tan. . qj:l:m;} newd et o b‘f

Thix L0IOUE. of .. Piodud% anol Lncousoge. to b Pum}wavhm
wlu. ~w3a4p& incaie. © Dl Lan. mpb& £1000Micg o5

_______ nmtg

AN
ig ResultsPlus
Examiner Comments

There is a clear 'way' identified that is developed with sufficient interconnected points. 3
marks.

18
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(c) Explain one way a business could increase its profit.

lower  the e Y OW.. oot Procesed. oo

s Lowev the. (akowrs

a\ -
ResultsPlus

Examiner Comments

This is a list of 3 points that does not include any interconnected development. 1 mark.

Y
o 1

Q ResultsPlus

Examiner Tip

Candidates must include development to a relevant point for all questions above 1 mark.

Int GCSE Business 4BS1 01R
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Question 2(d)

Question 2(d) asked candidates to "Explain one reason why governments might introduce tariffs".
This question was generally quite well understood. Many candidates successfully achieved the full
3 marks, demonstrating a strong grasp of the reasons behind government tariffs. As an 'Explain’
question, it primarily assessed AO1 (Knowledge), requiring a full explanation of the point being
made rather than contextual application to a specific business. Candidates who clearly identified
a reason and then developed their explanation thoroughly were able to access all available
marks.
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~

oot

(d) Explain one way that the introduction of tariffs might affect a business DV‘ vn
importing goods. - lo
(3)

............. BPriaa TTadsifs  asond  Metuls on o halaeth ke on
IMpeds, s meouns. O ouSne S Asoud. inead o seeand
—enmpertica we8ls, as. @ sesulk., pet mowsy

aROND AMEACORE S o

|

ﬂ ResultsPlus
Examiner Comments

This is a clear way that tariffs can affect a business that is developed well with
interconnected points. 3 marks.

(d) Explain one way that the introduction of tariffs might affect a business
importing goods.

M With Aot lm[nhn Spod 0wy be

mmﬁ -HMS busLm,ss 'fD Toagortmoe
lowser.. - TAcs. coudod . Coad. . to. .imore... ru.

WSM ........... fm&m@g@dipmm

or...cther.. businesses.. [hekere.,.. fd'fm‘)af%
mmastgheum .....................................................................

(3)

|

ig ResultsPlus
Examiner Comments

This answer incorrectly addresses the question. 0 marks.
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Question 2(e)

This 'Explain' question primarily assessed AO1 (Knowledge) and was well answered overall.
Candidates were required to identify a clear reason for the importance of quality control, such as
maintaining reputation, reducing waste, or ensuring customer satisfaction, and then provide a full
explanation of how this reason benefits a business. To achieve full marks, the explanation needed
to be well developed, clearly linking the importance of quality control to a specific outcome for
the business.

(e) Explain one reason why quality control is important to a business.
(3)

@L&qﬁ%@orﬁm[B'“Pf*’ﬂ*&ﬂwﬂﬁﬁbmqvﬂh@lps
Ausmsscadummcsdaifw%%ﬁé«ccaqw%lﬁgwnml

N,

<{ < ResultsPlus
b/----.. Examiner Comments

This identifies a good reason and includes clear interconnected development. 3 marks.

(e) Explain one reason why quality control is important to a business.
(3)

.................. Q uﬂfﬁumntrﬂLW-%;nofm%&cmfsﬁmn\foymhﬁnm,/%m#
........ ¢Wiubelwyew44%mrkot

N,

<{ < ResultsPlus
/---. Examiner Comments

This incorrectly addresses the question. 0 marks.
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Question 2(f)

For the question, "Justify which one of these two options the owner of CCT should choose"
(referring to customer satisfaction and profit as measures of success), it was observed that the
guestion was not always interpreted correctly by candidates. A key requirement was to link the
chosen option back to measuring the success of CCT, and this link was not always made
appropriately.

This "Justify' question required candidates to demonstrate application (AO2), analysis (AO3), and
evaluation (AO4) within the context of CCT. While candidates were not required to consider both
options, providing evaluative comments on both was acceptable. However, the core challenge for
many was effectively justifying their chosen option by clearly linking it to how it specifically
measures the success of CCT's business operations.
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The owner of CCT wants to measure the success of the business.
The owner is considering two options:

Option 1: customer satisfaction

Option 2: profit.

(f) Justify which one of these two options the owner of CCT should choose,
9

ﬁ%mmm; ..... e, ol ST D Cory... AUAGH.. T ...

............ .= mm@mmmdﬂmmﬂzmﬂtmm LR
.......... £s. sk gnm)iam_}z%ﬁtuux_mntg
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Qacd _reucenns oolne. S osnlcme—  (Total for Question 2 = 20 marks)
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&e are g o

_ ResultsPlus

Examiner Comments

This is a strong response that effectively covers the mark band criteria. The candidate
consistently uses clear context, develops well-interconnected points, demonstrates balance,
and provides a good conclusion. To achieve higher AO4 marks, it could incorporate
something more complex, like the 'it depends' rule, to show a deeper level of analysis. Level
3 - 8 marks.

Int GCSE Business 4BS1 01R
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The owner of CCT wants to measure the success of the business.

The owner is considering two options:

Option 1: customer satisfaction

Option 2: profit. . . _

(f) Justify which one of these two options the owner of CCT should choose.

A
N
i

(9)
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N,

<{ < ResultsPlus
/--.. Examiner Comments

This response only explores the benefits of customer satisfaction and profit, but it doesn't
link them to a measure of success. While some context is present, the overall answer is
incorrect and therefore not awardable. 0 marks.

.-"'. \-

"' 3 ResultsPlus
\

| Examiner Tip

Before answering, candidates need to carefully review all information presented in and
above the question.

Int GCSE Business 4BS1 01R
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Question 3(a)

For the question asking candidates to define the term 'share capital', candidates were expected to
provide a precise definition of this key financial term. As with other 'Define' questions, it was
crucial for candidates to provide a full and accurate definition rather than a vague description or
an example, to gain the available mark. Centres are reminded of the importance of ensuring
candidates have a clear understanding of what financial terms mean and are able to articulate
their full definitions.

3 (a) Define the term share capital.

(1)
™\ /
4 ResultsPlus
/---.. Examiner Comments
This is a correct answer for a definition of share capital. 1 mark.
3 (a) Define the term share capital.
(1)

N
\( { ResultsPlus

/'--.. Examiner Comments

This is incorrect. 0 marks.
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Question 3(b)

This 'Outline' question required candidates to explain how CCT could use quantitative research
data to improve its service. To gain the full available marks, responses needed to be contextual,
clearly linking the use of quantitative data (e.g. sales figures, customer survey ratings) to specific
improvements CCT could make. Candidates were expected to provide a concise yet clear
explanation, demonstrating an application of their knowledge within the provided scenario. It is
crucial for 'Outline' questions that candidates avoid merely repeating information from the
question and instead provide relevant, scenario-specific details.

(b) Outline how CCT could use quantitative research data to improve its service.

(2)
0T tan. e heckwmybuytfemwdmao&g
A O ...... Am.hmmdhldagﬂ-#pmud‘g

N { ResultsPlus
/'--.. Examiner Comments

This response includes an appropriate type of research, with context in the form of 'bicycle'
which is also developed. 2 marks.

(b) Outline how CCT could use quantitative research data to improve its service.

(2)
CCT. Comd USe  Quankivaxive feSeacchn Mta X0 iegrove WS Sewvice
\;;ﬁsgoskmb&wsnomgsmwe\;&he&,hwmﬁSwu%sOnna
focus.. gyeowgs.. Xa... %&Q&Ab&t&hmm&xmmh&cewmﬁsf‘n%t
CET. Coma tmgseve kS Secuwe ko please  thae CuStowmors... \Wam: .

N '{ ResultsPlus
/---.. Examiner Comments

This response incorrectly answers the question on qualitative research or the research type
could apply to both quantitative or qualitative methods. 0 marks.
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Question 3(c)

For this question, requiring candidates to calculate, to two decimal places, the gross profit margin
and show their working, candidates were expected to apply the correct formula (Gross
profit/revenue * 100). As with other calculation questions, it was essential for all working out to
be clearly included in the space provided. Candidates should ensure they understand what
financial terms mean and pay close attention to the required format for the final answer, such as
two decimal places. Experience from similar questions suggests that while many candidates

perform well on calculations, marks can be lost due to premature rounding of figures.

Figure 2 is an extract from the statement of comprehensive income from a
CCT competitor.

CYN
Revenue 85 000
Cost of sales 13 500
Gross profit 71 500

Figure 2

(c) Calculate, to two decimal places, the gross profit margin. You are advised to show
your working.

(2)

( N
Tk 00
%5 000 X log
=¥
R P P
- J

Examiner Comments

4 ResultsPlus
A

This is the correct answer and also includes the correctly substituted numbers into the
formula. 2 marks.

This candidate has correctly calculated and substituted the numbers into the formula, and has a
partially correct answer, but has rounded the numbers down incorrectly.

30
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This is a good example of why we encourage centres to remind candidates to show their working

out.

Figure 2 is an extract from the statement of comprehensive income from a

CCT competitor.

CNY @wn
Revenue 85000
Cost of sales 13500
Gross profit 71500

Figure 2

(c) Calculate, to two decimal places, the gross profit margin. You are advised to show

your working.

(2)

~

Onevs foeh pomin = 1) 500 o

¢ 5000
= 8411

L 8h % )

ResultsPlus

Examiner Comments

1 mark awarded for this answer.

Int GCSE Business 4BS1 01R
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Question 3(d)

This 'Analyse' question required candidates to consider the possible effects on CCT of recruiting
externally. It assessed both AO2 (Application) and AO3 (Analysis). Candidates were expected to
identify potential effects, such as bringing in new skills or increasing recruitment costs, and then
analyse how these effects might impact CCT specifically. To achieve full marks, responses needed
to develop these points with clear analytical chains, directly linking the effects back to the
business in the given scenario.

32 Int GCSE Business 4BS1 01R



CCT wants to extend its services by offering family tour holidays and team-building
days for businesses. It plans to recruit an external Marketing Manager to promote

these new services,

(d) Analyse the possible effects on CCT of recruiting externally.
(6)
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\I/ / ResultsPlus
/'--.'. Examiner Comments

The response fully satisfies the mark band descriptors, showcasing a balanced discussion
with two distinct arguments—one in favour and one against. These arguments are
thoroughly developed with multiple interconnected points. Crucially, application is
integrated well, demonstrated through diverse examples (such as tour holidays, China, and
bicycle tours) across every paragraph. Level 3 - 6 marks.
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CCT wants to extend its services by offering family tour holidays and team-building
days for businesses. It plans to recruit an external Marketing Manager to promote

these new services.
(d) Analyse the possible effects on CCT of recruiting externally.
(6)
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Examiner Comments

This response is well written and includes several interconnected points for AO3. However,
its lack of contextualisation to CCT significantly limits the marks achievable in this area. Level
2 - 3 marks.

‘f \ ResultsPlus
\

Examiner Tip

Candidates will achieve higher mark bands by effectively applying context from the case
study across all parts of their response.
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Question 3(e)

For this question, which required candidates to justify which of two funding options (selling
assets or retained profit) CCT should choose to purchase electric bicycles, this was the better
answered of the 'Justify' questions. Candidates were expected to demonstrate their ability to
apply (AO2), analyse (AO3), and evaluate (AO4). This 'Justify' question required the chosen option
to be thoroughly linked to the specific context of CCT's situation, addressing the need for electric
bicycles. While it was not necessary to discuss both funding options, providing evaluative
comments on each was permissible. The core task was to construct a reasoned argument
supporting the selection of one option over the other, considering CCT's circumstances.
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Feedback from some customers suggested they became tired during the bicycle
tours. To overcome this problem CCT is planning to purchase electric bicycles.

To fund the cost of purchasing the electric bicycles, CCT is considering two options:
Option 1: selling assets

Option 2: retained profit.
(e) Justify which one of these two options CCT should choose.
(9)
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<{ < ResultsPlus
b/*---._ Examiner Comments

This is a good response that fully meets the mark band descriptors. It demonstrates detailed
application of knowledge and understanding of business concepts and issues to the
business context throughout to CCT (AO2). The candidate effectively deconstructs business
information and issues, finding detailed interconnected points with logical chains of
reasoning (AO3). Furthermore, the response makes a clear judgement, providing a clear
justification based on a thorough evaluation of business information and issues relevant to
the choice made (AO4). Level 3 - 9 marks.
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tours. To overcome this problem CCT is planning to purchase electric bicycles.
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N '{ ResultsPlus
/---.. Examiner Comments

This is a satisfactory response. While it attempts to apply knowledge to a business context
and shows some understanding of concepts, the application for AO2 is limited in detail. The
analysis for AO3 presents some interconnected points, but these often lack the depth or
logical chaining required for higher levels. Critically, the conclusion attempts a judgement,
but it does not provide a clear or justified evaluation (AO4), which significantly limits its
marks in this area. Level 2 - 5 marks.
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Question 4(a)

For this question, which required candidates to calculate the total discount received by a business
booking eight people on a team-building tour and show their workings, it was observed that
many candidates further developed their answers. This question specifically awarded 2 marks if
the correct answer was provided within the working out. As with all calculation questions, clear
working was essential. Candidates needed to correctly identify the discount percentage
applicable to groups of six or more and then apply it to the total cost for eight people.

4 (CCTis offering team-building tours to other businesses. The price per person for these
tours is 938 CYN. If a business books more than five places, itreceives
a 6% discount. [‘NY

(a) Calculate the(t6tal d@.mt received by a business when it books e@people on
a team-building tour. You are advised to show your working.
(2)

- N

0]3? g L% tg = Y5024

B 4 EPL S

N
\/ { ResultsPlus
/--.. Examiner Comments

The answer is correct, demonstrating accurate substitution of numbers into the formula and
a successful calculation of the total discount figure. 2 marks.

lf \ ResultsPlus
~\

Examiner Tip

Only the discount figure was required for this response, not the new overall amount. It is
crucial that candidates follow the instructions in the question carefully.
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4 (CTis offering team-building tours to other businesses. The price per person for these
tours is 938 CYN. If a business books more than five places, it receives
a 6% discount.

(a) Calculate the total discount received by a business when it books eight people on
a team-building tour. You are advised to show your working.

()
424 rb +Lo0
= G) 28

AN
ResultsPlus

Examiner Comments

The formula shows the correct substitution of numbers for the initial part of the calculation.
However, this accuracy isn't carried through to the final answer. 1 mark.
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Question 4(b)

This 'Analyse' question required candidates to consider other forms of technology CCT could use
to communicate its services. It assessed AO2 (Application) and AO3 (Analysis). A common pitfall
observed was that some candidates discussed paper-based or other non-technological methods
of communication, which did not answer the question’s specific focus on technology. Candidates
were expected to identify and analyse technological communication methods relevant to CCT,
such as social media, email marketing, or online advertising, and then explain the possible effects
of these methods on the business. To achieve full marks, responses needed to develop these
points with clear analytical chains, directly linking the technological communication methods back
to CCT's services.
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CCT has a website to provide information to its customers and make bookings.
(b) Analyse other forms of technology CCT can use to communicate its services,

(6)
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Examiner Comments

This response fully meets the mark band descriptors. It identifies two appropriate,
interconnected points, supported by logical chains of reasoning, and uses varying forms of
context throughout. Level 3 - 6 marks.

4  ResultsPlus
\

Examiner Tip

To achieve the top marks, candidates must provide a fully contextualised response;
otherwise, they won't meet the Level 3 descriptors.

46

Int GCSE Business 4BS1 01R



CCT has a website to provide information to its customers and make bookings.

(b) Analyse other forms of technology CCT can use to communicate its services.
(6)
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iﬁ ResultsPlus
Examiner Comments

This is a good response that effectively details different types of technology, presenting well
developed, interconnected points. However, its main weakness is the absence of context,
which significantly limits its overall effectiveness. Level 2 - 3 marks.
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Question 4(c)

This 'Evaluate' question, which required candidates to assess the impact on CCT of an increase in
the Chinese interest rate, using both provided information and their own business knowledge, is
the only level-based question in the paper and carries the most marks. Centres are reminded that
it is equally weighted across all four assessment objectives: AO1 (Knowledge), AO2 (Application),
AO3 (Analysis), and AO4 (Evaluation).

While it was pleasing to see that most candidates made an attempt at this question, some only
managed a few lines, highlighting a need for better time planning given its significant mark
allocation. Candidates were expected to demonstrate their knowledge of interest rates (AO1) and
apply this to the specific context of CCT (AO2), analysing the potential consequences for the
business, such as increased borrowing costs or reduced customer spending (AO3). A common
pitfall observed was candidates misinterpreting the question, sometimes incorrectly suggesting
that the Chinese government would directly benefit from an increase in interest rates.

To access higher levels, candidates needed to provide a reasoned judgment or conclusion about
the overall impact on CCT (AO4), often weighing up different factors or considering long-term
versus short-term effects. Those who achieved higher levels successfully linked their points
together in a logical order, providing well-balanced and justified arguments within the context of
CCT. Candidates are encouraged to avoid labelling paragraphs or using bullet points when
answering this type of extended response question.
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In 2024 the interest rate in China was 3% but is now predicted to increase to 3.2%
in 2025.

() Evaluate the impact on CCT of an increase in the Chinese interest rate. You should
use the information provided as well as your own knowledge of business.

(12)
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ﬂ ResultsPlus
Examiner Comments

This is a very strong response that fully meets the Level 3 descriptors. The candidate
demonstrates accurate AO1 knowledge and applies it in detail to the CCT context
throughout the response, providing excellent contextualisation, including diverse examples
like tour holidays and bicycle tours, for AO2. The analysis is well-balanced, featuring many
interconnected points and strong reasoning, although some repetition of context is present,
supporting AO3. The conclusion is particularly effective, making a clear and well justified
judgement that uses the 'it depends rule' for strong AO4. To achieve the very top marks,
more sophisticated application of the 'it depends rule' earlier and throughout the
arguments would be beneficial. Level 3 - 10 marks.
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In 2024 the interest rate in China was 3% but is no reglctegl to increase to 3.2%
in 2025. 10%619&05 1€ ncome

() Evaluate the impact on CCT of an increase in the Chinese interest rate. You should
use the information provided as well as your own knowledge of business. .
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Examiner Comments

This is a very strong response that meets most of the Level 3 descriptors. The candidate
demonstrates accurate AO1 knowledge and applies it in detail to the CCT context
throughout the response, providing excellent contextualisation, including diverse examples
like bicycle tours, tourists and China for AO2. The analysis is well-balanced, featuring many
interconnected points and strong reasoning, although some repetition of context is present,
supporting AO3. The conclusion is particularly effective, making a clear judgement for AO4.
To achieve the very top marks, more sophisticated application of the 'it depends rule' would
be beneficial. Level 3 - 11 marks.
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In 2024 the interest rate in China was 3% but is now predicted to increase to 3.2%
in 2025.

(c) Evaluate the impact on CCT of an increase in the Chinese interest rate. You should
use the information provided as well as your own knowledge of business.
(12)
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/'--.. Examiner Comments

This response addresses the question and demonstrates an understanding of interest rates,
meeting the AO1 (knowledge and understanding of business concepts and issues) and AO3
(deconstruction of business information and issues, finding interconnected points with
logical chains of reasoning) descriptors. It also includes some balance in its discussion.
However, a significant limitation is the absence of context, meaning there is no application
of this understanding to CCT for AO2. Furthermore, the response lacks a conclusion that
provides a clear justification or judgment (AO4). Level 2 - 5 marks.
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Paper Summary

Key Advice for Candidates and Centres:

To maximise performance in this paper, candidates and centres should consider the following:

Time Management and Question Comprehension:

+ Avoid repeating the question in the first line of a response; this is unnecessary and wastes

valuable time and space.

* Read each question carefully, ideally twice, before attempting to answer it to ensure full

comprehension of what is being asked.

+ Always check the specific requirements of a question, such as whether it asks for two decimal

points or a currency format for numerical answers.

Responding to Specific Question Types:

"State" and "Outline" Questions: These questions must include information from the scenario
(China Cycle Tours - CCT) to gain full marks. Avoid simply repeating information from the
question itself.

"Explain" Questions: These require a full explanation of the point being made.

"Justify" Questions: While it is acceptable to provide evaluative comments on both options,
these questions do not require consideration of both options.

"Analysis" Questions: Giving detailed knowledge alone will not gain the marks available. These
questions require more in-depth analytical response.

Developing Answers and Context:

« Aim to develop answers thoroughly using connective words such as ‘because’, 'therefore', and

'as'. This helps to expand and strengthen the points made in the response.

+ Ensure that answers, especially for "State" and "Outline" questions, are consistently rooted in

the provided case study scenario.

Calculations and Financial Terminology:

* For calculation questions, include all working out in the space provided and clearly write the

final answer on the dotted line at the bottom of the box.

+ Ensure a clear understanding of financial terms and that all necessary formulae not provided

in the paper are learnt.

Understanding Assessment Objectives (AOs) and Specification Coverage:

+ All questions are marked against the Assessment Objectives (AOs). It is beneficial to check the

first word of the question to understand which AOs are being assessed (eg 'Explain’ typically
relates to AO1 Knowledge, while 'Analyse’ involves AO2 Application and AO3 Analysis). Centres
are encouraged to refer back to the specification for detailed requirements for each question
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type.

+ Centres should ensure all sections of the specification are thoroughly covered, as questions

can be drawn from any part. Some responses indicated a lack of coverage of the full
specification, which can disadvantage candidates.
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:
https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html
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