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Introduction

Both paper 1 R and 2 R allow learners to apply theory to realistic contexts. This paper is
based on the business Aude Rose in Paris, France which proved accessible to candidates.
Many candidates understood that this is a business close to popular tourist attractions set up
by Aude Anglaret in 2009 after she graduated with a qualification in floristry. Many
candidates showcased evidence of their understanding of business from studying this
course. Providing answers on the given scenario does still present some difficulty for some
learners which restricted their entry to the higher levels or respond to the ‘State’ questions
appropriately . Centres are encouraged to work closely with their learners to encourage them
to revisit the scenario set and encourage them to practice answering questions in the context
of the scenario set. Centres are advised to look at the command words outlined on page 31
of the specification as many learners are losing marks through their lack of understanding of
these words . To assist centres in their preparation for future examinations it is worth noting
that the mark scheme does include the Assessment Objectives (AO) for all questions. The
breakdown for each AO can be seen on page 7 of the Getting Started to Teach guide. For
analysis (AO3) and evaluation (AO4) responses candidates are asked to write an extended
answer using the information provided within the paper. The time provided for the paper
was sufficient and the paper differentiated well. Overall, learners responded well to the
paper.

3 Int GCSE Business 4BS1 01R



Question 1 (b)

This question saw around just over half of candidates correctly define the term economies of
scale with some candidates confusing the term with diseconomies of scale.

This response scored 1 mark.

This response shows a good example of a response demonstrating
accurate knowledge of economies of scale.
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Question 1 (c)

Around two thirds of candidates were able to correctly define the term stakeholders
although some candidates took the route of providing examples of stakeholders which does
not provide a clear definition so would not have gained the available mark.

This response scored 1 mark.

This response demonstrates accurate knowledge of a stakeholder.
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Question 1 (d)

Generally candidates responded well to this question and were able to identify a benefit of
just-in-time (JIT) production and add context in relation to Aude Rose in their response.
Where candidates stated a benefit but no context they could not access the A02 mark.

This response scored 1 mark.

This candidate has stated a benefit of 'no excess stocks are produced'
and then further explained this with the use of context with the word
'flower' as this makes direct reference to a product Aude Rose sells.
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Question 1 (e)

A well answered question where over two thirds of candidates gained the full marks for the
correct calculation of how many bunches of flowers Aude Rose needs to sell in order to
break-even. Some candidates found they could not access the question as they could not
recall the formula for break-even; it is important that centres ensure they are aware of the
formulas provided in the paper as well as those that are not.

This response scored 2 marks.

This is an example of how a candidate has responded well to the
question, showing their working out and correctly answering the
question.

This candidate has found it helpful to write down the formula to be
used but this is not a requirement and will not gain the candidate any
marks.
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Question 1 (f)

A well answered question where candidates were able to explain one reason why a business
might fail and then candidates have been able to develop their answers with an explanation
of that reason to be able to gain full marks. As per the mark scheme, candidates who list
more than one reason will only gain 1 mark. The reason must be developed to gain further
marks. Common responses related to lack of cash, lack of finance, failure to adapt to
changing markets and lack of competitiveness.

This response scored 3 marks.

A response which gained full marks. This candidate has been able to
identify a clear reason why a business might fail and then been able to
explain this reason.
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Question 1 (g)

A question that candidates responded well to where they were able to show their
understanding of the importance to Aude Anglaret of motivating her employees. Candidates
must be reminded that there are no AO1 marks for this question, there are AO2 marks for
this level-based question as often candidates would provide an extended answer but not
apply this answer to the context of Aude Rose or back to the owner Aude Anglaret therefore
not allowing themselves to move into the top of level 2. This series saw about one third of
candidates move into the level 3 band due to development of their responses and the
inclusion of context.
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This response scored 6 marks.

Candidates took a number of routes to answer this question and could
bring in their own knowledge of the subject to respond to this
question. This response shows a good example of the importance to
Aude Anlgaret of motivating her employees ranging from retention
through to attracting new employees.
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Question 2 (a)

A ‘State’ question which saw just over one third of candidates gain the mark. Candidates
often stated a fringe benefit but did not always apply this fringe benefit to Aude Rose.
Common responses in context were discounts on flowers and a company car for the
employees to get to the Parisian shop/ to deliver flowers.

This response scored 1 mark.

This shows a good example where the candidate has been able to
state one fringe benefit of a company car and used the context of
Aude Rose in the response.
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Question 2 (b)

Another ‘State’ question which was, again, only well answered by just over one third of
candidates. Candidates were able to correctly identify why branding is important but did not
always apply this way to Aude Rose. Candidates should remember that ‘State’ questions need
to be in the context of the given business, a lot of candidates are currently being
disadvantaged by not doing this.

This response scored 0 marks.

This candidate has not quite understood how to respond to a 'state'
question. Branding allowed candidates to bring in their own
understanding of the importance of branding and this candidate chose
to base their response around increase the image of the business to
attract customers, unfortunately with no context no marks can be
gained. To improve this response the candidate could've replaced the
business name with the owners name of Aude Anglaret or added
'[attract customers] to the flower shop' which would bring the
response into context.

Centres should remind candidates that 'state' questions have to have
context in the response otherwise they will not gain the mark.

12Int GCSE Business 4BS1 01R



Question 2 (c)

This was a well answered question showing good knowledge on the impact of inneffective
communication on a business. Candidates were able to identify an impact and then go on
the explain this impact. Common responses included increase in costs and increase in
mistakes.

This response scored 3 marks.

A good response which shows a clear impact and then this candidate
has been able to expand upon this impact. This particular candidate
has explained this impact with more than two links of reasoning so has
wasted some time when there are only 3 marks available.
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Question 2 (d)

This ‘Explain’ question has not been as well answered as 2c; this question saw less than half
of candidates gain the full marks as they were not always able to correctly identify an
advantage of a partnership. Where candidates did gain the full marks they were able to
correctly identify an advantage of a partnership and go on to develop this answer.

This response scored 3 marks.

This demonstrates a good response which shows a clear advantage
and then this candidate has been able to expand upon this advantage.
This particular candidate has chosen the advantage of expertise of
partners and then explained this advantage well to gain access to all of
the available marks.

Candidates should look at the mark scheme to see how explain
questions should be answered. No context is required for explain
questions but time and time again we see candidates applying context
unnecessarily.
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Question 2 (e)

A question which showed some gaps in knowledge of the product orientation. Those
candidates who understood the concept of product orientation were able to identify one
disadvantage to a business from using this marketing tool and go on to explain this
disadvantage therefore gaining the full available marks. Some candidates found it difficult to
extend their answer beyond listing disadvantages and therefore were unable to gain full
marks. Over half of candidates showed no knowledge of this whatsoever so gained no marks.

This response scored 3 marks.

This proved to be one of the more challenging questions and some
candidates failed to show any understanding of product orientation.
This response demonstrates a good example of where a candidate
understands that product orientation does not meet customers needs
and then they have gone on to explain this disadvantage to gain the
full marks available.

Candidates should revisit areas of the specification which can appear
to be more difficult to understand to embed their learning.
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Question 2 (f)

For this question candidates were asked to choose between Aude Rose sponsoring a local
event such as a flower show or advertise using leaflets around Paris in order to increase its
sales. Those candidates who gained no marks on this response simply showed knowledge of
one or both options with no application, analysis or evaluation. Candidates working at level 1
showed good knowledge of both options, making statements on one or both options with
some relation to Aude Rose but this was not always expanded upon in their answer. Around
half of candidates accessed level 2 by expanding on their answers but often missed balance
and a conclusion to their thoughts. More able candidates accessed level 3 by considering
their chosen option carefully in the context of Aude Rose and how this would impact on them
increasing their sales, linking their points together and concluding their answer with balance
and justification.

This response scored 9 marks.
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This response shows what is expected from candidates in order to gain
the full marks for this type of 'justify' question. This candidate has
shown detailed understanding of the choice they have made, they
have included context throughout their response with logical chains of
reasoning and has made a good judgement about their choice with a
thorough evaluation.

Candidates do not need to consider both options. Candidates need to
make a clear choice out of the two options and be able to balance out
their response as to why the business should or should not choose
that option. Candidates are then expected to provide a clear overall
judgement to evaluate their decision.
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Question 3 (a)

A question where candidates were asked to define the term variable costs. Just over half of
candidates showed clear knowledge of the term. Where candidates did not gain the mark
either gave examples of variable costs, did not understand the term or simply stated 'costs
that change' which is not a sufficient definition as costs can change for a number of reasons.

This response scored 1 mark.

This is a good example of how we would candidates to respond to this
question, this candidate has provided a thorough definition of variable
costs.

For 'Define' questions candidates are required to show they have a
clear understanding of the term, where candidates have given
examples of variable costs that a business may incur they have not
gained the mark.
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Question 3 (b)

The response for an Outline question requires candidates to answer in the context of Aude
Rose to gain the full available marks. Some candidates did well to identify a way to extend
the product life cycle, those who achieved full marks were able to identify a way and
explained this in the context of the given scenario of Aude Rose. Those candidates who did
not gain the marks either did not understand extension strategies or they incorrectly
assumed it meant the shelf life of the product.

This response scored 2 marks.

This is the only outline question in the paper and requires candidates
to outline a way that Aude Rose could extend the product life cycle of
one of its products. 'Outline' questions require candidates to use
context within their responses and this shows how we would expect
candidates to response to this type of question as this has achieved
the full available marks.

Centres are encouraged to remind candidates how to respond to the
command words in order to access all of the available marks.
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Question 3 (c)

A calculation question where the over one third of candidates have gained all of the marks
available. The formula for percentage decrease is not given in the exam paper so candidates
are expected to recall this themselves. Candidates also need to be aware that 'Calculate'
questions often ask for the response to two decimal places, any more or any less will not give
them access to the full available marks.
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This response scored 1 mark.

This response shows how the candidate has fully recalled the formula
required in order to answer this question. The candidate has then
correctly carried out the working out which gains one mark.
Thereafter, the candidate cannot access the second mark as they have
not fully read the question stating 'to two decimal places' and this
candidate has provided their final answer to one decimal place. This is
why centres are encouraged to remind candidates to write their
working out for all of the calculate questions – without this working out
this candidate would not have achieved any marks but because of this
working out they have gained a mark even though the final answer is
to one decimal place.

1 mark.

22Int GCSE Business 4BS1 01R



Question 3 (d)

A question where candidates who accessed level 3 carefully considered the impact of using
retained profits for Aude Rose to introduce a wider range of flowers. Candidates were
disadvantaged when they did not apply their answer to Aude Rose as they will not be able to
move into level 3 without any application. Candidates who did not gain the marks either
lacked knowledge of retained profits or misread the question and took a route of analysing if
Aude Rose should introduce a wider range of flowers which did not answer the question.
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This response scored 6 marks.
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This candidate shows how we expect candidates to respond to an
'analyse' question. This response shows detailed application of
knowledge and understanding of business concepts with context
throughout as well as interconnected points with logical chains of
reasoning. This response shows that the candidate has thought about
the impact of using retained profits on Aude Rose.
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Question 3 (e)

For this question candidates were asked to choose between Aude Rose handing out
questionnaires to customers visiting the shop or using the internet to research new trends so
it can keep up with changes and trends in the flower market. Candidates working at level 1
showed good knowledge of both options, making statements on one or both options with
some relation to Aude Rose but they did not always expand upon their answer. More able
candidates accessed level 3 by considering their chosen option in the context of Aude Rose
and how this would impact the business when deciding which method to choose, they have
linked their points together and concluded their answer with balance and justification.

This response scored 9 marks.
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This response shows what we would expect from candidates when
responding to a 'justify' question. This candidate is considering both
the benefits and drawbacks of using the internet to research new
trends. This candidate has also offered a conclusion which offers an
evaluation gaining the full available marks.

28Int GCSE Business 4BS1 01R



Question 4 (a)

A calculation question which has been generally well answered by candidates. The formula
for gross profit margin is given at the start of the exam paper and it is pleasing to see more
candidates making use of this and applying it to the relevant questions.

This response scored 2 marks.

This is a good example of how a candidate has shown their working
out in order to provide the right answer.

Centres are reminded to encourage candidates to read the question
carefully to fully understand what is required and therefore being able
to access all of the available marks.
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Question 4 (b)

A question that required candidates to draw upon their knowledge of measuring success in
business. Where candidates have answered this well they have been able to analyse various
factors that Aude Rose might consider when measuring the success of its business. Those
who were successful added context to their response where able to take information out of
the case study given and information in the paper including calculations they have made.
Candidates were disadvantaged when they did not apply their answer to Aude Rose as they
cannot access the top marks without any application. Common responses included revenue,
market share in the flower industry, the satisfaction of Aude Anglaret as well as the
satisfaction of her employees, profit and growth.
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This response scored 6 marks.

Another good example of how we expect candidates to respond to an
'analyse' question. This response shows detailed knowledge and
understanding of business concepts with context throughout the
response as well as interconnected points with logical chains of
reasoning. This candidate has considered the market share and
revenue of Aude Rose when measuring its success.
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Question 4 (c)

Centres are reminded that this is the only level-based question in the paper which is equally
weighted across all four assessment objectives.

This question asks candidates to evaluate the usefulness of financial documents to help
Aude Rose when deciding to open a second shop It is clear to see that candidates could not
always recall the information related to particular financial documents, a common mistake
seen was reference to profit when discussing the cash flow forecast.

Candidates at level 1 made some attempt at the question and were able to make basic
statements about what financial documents were is but often without any understanding of
how Aude Rose could use these when deciding to open a second shop.

Those candidates who accessed level 3 considered the impact of using various financial
documents in the context of Aude Rose and how this can impact the business. Candidates
have then successfully linked their points together in a logical order and been able to
conclude their answer with a well-balanced and justified argument .
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This response scored 4 marks.
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This shows a typical level 1 response. The candidate has shown some
elements of knowledge, drawing on cash flow and how the business
may be able to view the risks that might be taken – showing some
understanding that cash flow is a future forecast. This candidate is
then showing some limited connection between points and starting to
make a basic judgement. This candidate provides a response which
can take them to the top of level 1 but not enough to move into level 2.

To add to this response we would like to see how else the cash flow
forecast could be used in decision making, some application directly to
Aude Rose would also be needed. Where the candidate is making
reference to profit we would have liked to have seen them referring
back to the Statement of comprehensive income and how that can
help with decision making. And to conclude, this candidate could have
referred back to the question to summarise if they felt that financial
documents were useful when deciding to open a second shop or if
other factors should be taken into account as well.
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Paper Summary

Based on the performance in this paper candidates and centres are offered the following
advice:

Not to spend time repeating the questions – this is not neccessary and simply wastes time
Understand what the formulas mean as opposed to just working them out
'Justify' questions do not need to consider both options
'State' and 'Outline' questions require context in order to gain the full available marks
'Explain' questions require no context
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html

36Int GCSE Business 4BS1 01R

https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-boundaries.html


Pearson Education Limited. Registered company number 872828
with its registered office at 80 Strand, London WC2R 0RL.


