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Introduction

The paper is divided into Social and Cognitive sections. A range of questions allows
candidates the opportunity to demonstrate their psychological knowledge and skills. Good
knowledge and understanding was shown equally across both sections and responses
confirmed that candidates had covered the content in sufficient depth to access the marks.

All questions on the paper were attempted, in most cases. Although there were a few blank
responses, they were not associated with any specific part of the paper indicating that
candidates approached this paper confidently and were able to complete it in the time
available.

Questions testing strengths, weaknesses and improvements remain an area for
development. The 'explain' command term includes an AO3 justification/exemplification
mark. This must be sufficiently developed to justify the strength, weakness or improvement
already mentioned. Often these responses were generic and did not relate to specific details
about the study or theory identified in the question.

Candidates approached the extended response questions positively and demonstrated
accurate knowledge and understanding of the topics. To access the higher marking levels,
candidates are encouraged to develop their chains of reasoning in the evaluation. An
awareness of competing arguments is helpful to present a balanced conclusion.
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Question 1 (a)

This question requires two aims of the contemporary study by Burger (2009). There are many
different aims of Burger which are acceptable and a mark is credited for each aim. Most
candidates knew two aims and were able to access these marks.

1 Insocial psychology you will have learned about the following contemporary study
in detail;

+ Burger (2009).

(a) State two aims of the study by Burger (2009).
(2)

oo B Geglitake.  Miaarm3( 1063 ). coediomee. . shuduy in....

........... MF#M%QMWW\#MQML
2. oo cepliiakt... Mogrownls. .. (1965).  akediense  Shundy..if.....

N,

ﬂ ResultsPlus
Examiner Comments

This response gains 2 marks, one for each aim.
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Question 1 (b)

There are 4 description marks for the procedure of the modelled refusal condition of
Burger's (2009) study in this question.

Many candidates gave a generic answer describing the base condition of the study rather
than the modelled refusal condition. Specific reference must be made to second confederate
who acted as another participant to explain this part of Burger's study. Candidates who did
identify this confederate often achieved full marks. Some candidates included results and
sample details which also did not gain credit as the question was only asking about the
procedure.

(b) Describe the procedure used by Burger (2009) in the modelled refusal condition
of his study.

(4)

cottealerek. odlm
oMusargdtecd 2 heelos. . P:’n‘i.‘."i ............... ol Ale v QC‘] .........................

23

........... g).&.thc.;..p;,..h..k. e Rop bJaaEc,-:?bc.zrae!u-—f'k:b@
............. D S

N

N /\, ResultsPlus
I'/“----. Examiner Comments

This response gains 3 marks:

e 1 for the confederate administering the shocks.
e Asecond for confederate refusing to continue.
e Athird for the examiner instructed the participant to take over.

Total: 3 marks
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| Examiner Tip
Read the question carefully to make sure you are answering correctly.
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Question 2 (a)

This question asks for an accurate statement of what is meant by obedience. It is easy to use
the word 'obey' in the statement which is tautological and does not achieve marks. It is also
necessary to mention some sort of authority figure and indicate that their orders are carried
out. Candidates obviously knew what obedience means but did not always express their
response clearly.

2 Stuart was driving his car down a busy road when a police officer signalled for him to
stop. The police officer asked Stuart to wait until the police had moved a car that had
broken down on the road ahead of him. Stuart waited until the police officer gave
him permission to continue driving.

(a) State what is meant by the term ‘obedience’
(1)

‘J'V,«:,Qutuwruhi_lﬁqféﬁ -

AN
y {: ResultsPlus
/--._ Examiner Comments

This has the makings of a good response and the candidate knows that
an authority figure is involved. But it is not enough to get the mark as
the word obey is too close to the concept.
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Question 2 (b)

This question has 2 application marks. Each mark must relate to the scenario about Stuart in
terms of agency theory.

Candidates engaged well with this context. Popular responses included noting the policeman
as an authority figure and Stuart moving to an agentic state. A second mark was often
achieved by the idea of shifting responsibility for Stuart's actions onto the policeman. Some
candidates used expert or coercive power as a reason for Stuart's obedience which is linked
to social power theory rather than agency theory.

(b) Describe, using agency theory, why Stuart followed the instructions of the

police officer.
{(2)

By o agency INONYn . fue of Lgitwale._athally ¥ HKue.....

a«.}lhanhjrcumqg%o;adhunm ..... fo A agente stake  olrce de....
Q,Iﬂ}{hulrrehqsloahgﬂmf ......... c,_(da_m.__.....n‘aa....a‘.a.......adfudfy_..__@m, _________

e "\

N { ResultsPlus
I/*--._ Examiner Comments

The first part of this response is not directly referring to the context of
the question. 1 mark is credited for Stuart going to an agentic state
and obeying the authority figure - the policeman.
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Question 3 (a)

This question is an application question worth 2 marks. Candidates have to identify the
correct sampling technique from the scenario.

Although many candidates correctly identifed an opportunity sample, there is still some
confusion about what opportunity sampling is. Random sampling was another popular,
although incorrect, response. To achieve the second mark, candidates described the
technique by saying that Freda asked 20 people who were available in her local shop on the
Tuesday.

3 Freda investigated conformity to majority influence using a semi-structured
interview. She went to a local shop on a Tuesday and asked 20 people to take part in

her interview.

Freda had prepared two scenarios describing a majority group trying to encourage
a person to conform. She asked all the participants to state whether they would
conform in each scenario and then explain their answers in detail.

(a) Describe the sampling technique used by Freda in her investigation.
(2)

Lm.ppe:vc»& ...... b be bl R

N,

ﬁ/ { ResultsPlus
/--.. Examiner Comments

Opportunity sample is correctly identified from the scenario for 1
mark.

”V ResultsPlus
\

| Examiner Tip

Make sure you know the four sampling techniques.
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Question 3 (b)

This question asks for two improvements to Freda's study. Responses must relate to the
context and take Freda's study into account such as the scenarios she uses or the fact that
she goes to the local shop.

A number of responses were generic with no reference to the context. It is important that a
positive improvement is outlined as some candidates talked about a weakness but did not
turn it into an improvement. There is also a justification mark for each improvement so it is
valuable to say how this will improve the study. Changing the research method should not be
suggested as an improvement and a larger sample is not enough on its own.

Popular answers were to improve generalisability by sampling more shops or using a
different sampling technique such as stratified or random

IAL Psychology WPS01 01
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(b) Explain two improvements Freda could make to her investigation.
(4)

1 Ow improvement Fredo could warkes ity uiug o thahped
cample rosteodop av opportuwify cam ple. Tlic would movease

||||||||||| -

Lol e toced.
2.Freda.cowldl_make au (wprovemont D alce usrugy kert

weer 1u e Mtovyiew ar o fovm of quahbabve quedion
bmnmwefuutfihoad%f&ﬂpﬂ"ﬁmpqw‘fcowfwwﬂ? |
o fbe two woanavious vatuer. than (urtatimg ey 7

OfMVﬁuwﬁarmafqm@

iﬁ ResultsPlus
Examiner Comments

The first improvement refers to the context by mentioning her local
area. The sampling technique is something that could improve the
findings and the AO3 point is made with the idea that it would be more
representative of her target population.

o movd o volaidl s

Total: 3 marks

<\
4
/_D'/é \ ResultsPlus
\_; Examiner Tip
Say why the improvement will make the study better.
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Question 4 (a)

Candidate have to write a closed question that would be suitable for Preeti to use in her
study on obedience at the zoo.

There were a wide variety of suitable answers; answers could use a Likert scale or simple
yes/no. Other suitable options were considered. Candidates were quite inventive with their
guestions. Not all questions were followed with a limited choice of answer so might not have
been closed questions and did not always gain credit.

4 Preeti investigated whether people would obey a zookeeper or a member of the
public if they were told to stop knocking on the glass of the monkey enclosure,
She asked her participants a closed-ended question.

(a) Give one example of a closed-ended question that Preeti could have asked
her participants.
(1)

coeigeen (Qee e 2

N (: ResultsPlus
/--.. Examiner Comments

This is a suitable question. The yes/no at the end ensures it is a closed
guestion and gains credit.

'f‘ \ ResultsPlus
\

) Examiner Tip

Use yes/no format with closed questions.
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Question 4 (b)

This question requires the identification of a strength of Preeti's study. 1 mark is available for
identifying the strength and a further mark for justification of that strength.

Many candidates could identify a strength but did not justify why it was a strength to gain the
AO3 mark. Popular strengths included using closed answer questions which have yes or no
reponses allowing them to be interpreted objectively or that such questionnaires can be
repeated at a later date. A number of responses were generic and made no reference to
Preeti's obedience study. Candidates are reminded to use the context in their responses.

(b) Explain one strength of Preeti using a closed-ended question in her investigation.
(2)

.................. One......Skcendin . of.. PER2YIL.. using.. o Closed - endhed . queshoa.
e L RS ANYEIRQANON. ... A00E.. RE00e . Obeuing . Q. TO0MRERS...
.................. 05 O MRbeg . m*h'l?u\a\tct!;%e&meﬁe,m\&m

___________ nod.tae.  doko con R Qobeesed . qLICKS and

_____________ A fosm . Lanith... e Onalgsed . can. e tumed Wwo

quanktoive AN ¢ Mo yalic (Total for Question 4 = 3 marks)
& <esulys.

.-""F--:

¢ { ResultsPlus
I/--._ Examiner Comments

A strength has been identified as the data is easily analysed and
collected quickly. This response is clearly linked to the scenario gaining
the AO2 mark but there is no indication of why this is a strength so the
AO3 mark is not credited.

Total: 1 mark

| Examiner Tip

A\ ResultsPhus
<D

Identify a strength and then state why it is a strength.
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Question 5

This is an open response question with 4 description marks and 4 evaluation marks. There is
equal emphasis between knowledge/understanding and evaluation/conclusion.

Candidates had a good understanding of the social power theory and were able to outline
the different powers clearly using examples. Real life applications were given in support of
the theory with Holocaust or My Lai examples. Some Milgram experiments were used
effectively to support legitimate and expert power. Social Impact theory was used in some
responses as a relevant alternative theory. The description was written more confidently than
the evaluation. A number of responses confused social impact and social power theories.

IAL Psychology WPS01 01
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5 Evaluate how well social power theory can account for obedience. .
: 8

HHHHH

......

R

vy Peon. b{.j.FrﬂhchQnd Roven. ..
W based _on. botih. Pocthnr\ulahd ............ Pfr;sof\qi ........ f:?uwer .......

Such. ac e gibmodte _paner , coertive. . pPever. L fovrmetiv
| ﬂMr:?«Kfﬁﬂan

and rfferfwl'fJM\"

."Muh..........lndm‘d%!{ whodnmkobe:jqrdf+lr
mbmmh‘gmitma»'l&adb §f

e kb LR LR R AR PR R b AT b

EXF{’H' ......... elxe W powky ot comes. from.
&m“morkonqu+mmkeHQP'\dfwdmf

wnrhqacrobed;enmln&er’mmﬁelol where. they
,,Qr:£..........:.[.«E..«EL.i:Q........,.,.M.kﬁ.......s[u.F.Qr: v a;n_n_wu.d.ﬂ..g-

15 IAL Psychology WPS01 01



The shdy conducked by Mulqram  hoved brad 65

of.parhapents obeyed an_ expermenter who told
Meem to.admngter. (hodks to._a  lnnowent

thi . prmdas. eneunte. for. fredoual poner. Hreong. .

as. e ecp Wy\krlﬁaaﬁqf‘-@rtf wer _whach  lead

mﬁﬂummaﬁnﬁmalmﬁwhaem
QE?QJ]’IVDn to Ju{?-?r:u:.t:c.e...............i..t.....,.....w..n.u.Ld reduce

Qbedxencrzredu;mﬂwax%eh{- to whaich e

Frivvmers

w\««jt ndnmdeob\ejowf{ taker [nto accowd.

te  mentad  shifbe From. wtonemows late o
qqqahb?c.url-al-e

Jo\oltffs&n ﬂlqﬁuﬁhw d _Inchuciong.
no -
08 e dot Blemend bhad leghmeade

IAL Psychology WPS01 01 16



M,
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N / ResultsPlus
/'--.‘: Examiner Comments
This response shows accurate and thorough knowledge and
understanding of social power theory. It reaches level 4. The evaluation
is well developed reaching level 3. It is a good example of a good essay
under exam conditions and has been placed at the bottom of level 4.

Total: 7 marks
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Question 6 (a)

There are 3 marks available in this question for the correct calculation of the standard
deviation. A number of candidates did not attempt this question but most candidates
approached it confidently. It is useful to show workings in these calculations as marks can be
credited even if the final answer is incorrect.

IAL Psychology WPSO1 01 18



6 Levinvestigated the capacity of short-term memory. He conducted an experiment
with six participants. Lev showed participants an image containing 20 common
objects, such as a pen, cup and lamp. Lev recorded the number of objects correctly
recalled by each participant.

(a) Calculate the standard deviation for the data gathered by Lev by
completing Table 1.

The formulae and statistical tables can be found at the front of this paper.

You must give your answer to two decimal places.

Number of
correctly (x - x) x - Xx)?
recalled objects

A 10 0.5 0.25

B 9 -0.5 0.25

C 7 =25 6.25

D 1 1.5 225

E {57 2.5 6.25

F 8 1.5 2.25
Mean score X = 9.5 Sum of differences’ =

\#, ¢
Standard deviation = ’TJJ’:’L

Table 1
“Tn i 34’ Space for calculations

§

ﬁjﬁ = |, d#

19 IAL Psychology WPS01 01
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AN

ﬂResuﬁsﬁus
Examiner Comments

This response is clearly presented so that each stage can be seen.

Total: 3 marks

< ResultsPlus

| Examiner Tip

Include your workings for calculations.
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Question 6 (b)

This question requires candidates to draw a graph of the results from the table.

The best answers were able to gain all 3 marks for an accurate title, accurate labelling and
accurate plotting. Some answers did not give an accurate title nor label the axes accurately.
When labelling axes, candidates should ensure their axes are on a sensible scale. They
should be fully labelled. In this case it was important to know which experiment was the
original and which was the replication. It can be difficult to show scores of 9.5 and 8.5 so the
scale needs to be carefully considered and the bars plotted carefully. Candidates should be
aware that the bars in a bar chart do not touch.

21 IAL Psychology WPS01 01



(b) Lev replicated his experiment with a different group of six participants to check
his results.

He found a mean score ofiill correctly recalled objects in his FESNESESH)
compared to a mean score @i for hisyiiSEERPENMEnT

‘Draw a bar chart to show the mean_séofes for correctly recalled objects in both of
Lev's experiments. )
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1 V.
= 1 |
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ﬂ ResultsPlus
Examiner Comments

e 1 mark is credited for the title.

e 1 mark is credited for the axes.

e 1 mark is credited for plotting the bars.
Total: 3 marks

< ResultsPlus

| Examiner Tip

Fully label the axes on a graph.
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Question 6 (c)

There are 2 marks available to describe an ethical issue that Lev should have considered.

To get the marks it is essential that the ethical issue is relevant to Lev and to an experiment
on short term memory. Many responses focused on ethical issues but they were often
generic and not linked to Lev's experiment at all. Informed consent was the most popular
answer although stress could also be used effectively. A number of candidates talked about
recall of words rather than objects which is inaccurate. It is important to engage with the
scenario.

ST E Ry -

e,

(2)

Ong_ettion isse Loy Shum.[a(...(jq.n{iclﬂx,,..{s...H(]QGlﬂé.gQiniSQﬂmLi.Qanﬂ....
M..hig..ﬁarﬁdﬂm.tf.__nm,(&.____bc..._..a@(nl.........‘L.la....o.r......abﬁvt....___..m((o.rc'_fu__. o A
yddim ........ a;...fh.ej....m.aﬂ:........ ;vz.....in.fnmei_._.(hnsen.'f.....ba&m....ihe.. ﬁﬂugm’r

0. beys exgecmant. on 4 quo@aﬂghm-mm ..... TS

N { ResultsPlus
/--._ Examiner Comments

A mark is given for the ethical issue of informed consent (which could
be given by a parent or guardian). Age would be a different ethical
issue. The issue has not been developed for the second mark.

Total: 1 mark

'f \ ResultsPlus
\

| Examiner Tip

Link the answer back to the scenario.
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Question 7 (a)

There are 2 marks available for describing what is meant by a schema.

Candidates were confident with their knowledge and many gained 1 mark for the idea of a
mental construct which is based on previous knowledge and experiences. A number of
responses picked up on the idea of 'filling in the gaps' with schema and a few described the
role in processing new information. It is useful to look at the mark allocation to gauge the
depth of answer required.

7 Inyour studies of cognitive psychology, you will have learned about reconstructive
memory (Bartlett, 1932), including schema theory.

(a) Describe what is meant by the term ‘schema’
(2}

¢“V\onu5wnwwmﬂw€dae

L EORNE oond erpecsarions oy am ‘sndiviaNad Qotnere d %_1uw%

P 0% ed eIt =5

o -I;\

N /\, ResultsPlus
/‘--. Examiner Comments

The first point about mental structure and knowledge of the world gets
1 mark. This is elaborated further at the end of the response. A second
mark is given for filling in gaps.

Total: 2 marks

V ResultsPlus
\

| Examiner Tip

Look at the mark allocation to judge the depth of response needed.
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Question 7 (b)

1 mark is available here for an accurate identification of a strength of reconstructive memory
and 1 mark for justification of that strength.

A number of candidates left this item blank. Many who did attempt this question used
Bartlett's War of the Ghosts study to support the theory. To get both marks the justification
needs to link the study's findings back to the theory. Candidates are inclined to confuse the
theory and the study and this question was often answered as if it were a strength of the
study instead.

(b) Explain one strength of reconstructive memory (Bartlett, 1932) as an explanation

of memory.
(2)

It s Smpw*ed b evidence . e STHFA‘:J War of +he Ghost blj ________

N
\/ {: ResultsPlus

/'--.. Examiner Comments

A strength is identified - there is supporting evidence from the War of
the Ghosts. This is quite a weak identification point. It is linked to the
theory with the idea of active reconstruction gaining the
exemplification mark.

Total: 2 marks
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Question 8 (a)

This question requires the scenario to be described using the working memory model, more
specifically the visuo-spatial sketchpad.

Candidates did not readily engage with this scenario and responses tended to repeat the
stem of the question rather than looking at the visuo spatial sketchpad's role. A number of
responses tried to use other models such as multistore model or reconstructive memory,
suggesting some confusion with memory models. A key point was looking at overload of the
system and some candidates managed to use this idea effectively.

8 Korie was watching a television programme whilst tidying his kitchen. During an
interesting part of this programme, Korie did not notice an open cupboard door in
his kitchen. Korie walked into the open cupboard door and banged his head.

(a) Describe, using the visual-spatial sketchpad, why Korie did not notice the open

cupboard door.
(2)

N,
Y { ResultsPlus
/--.. Examiner Comments

This response recognises that the VSS is overloaded and is credited
with 1 mark. There is no development or mention of spatial processing
to allow the second mark.

Total: 1 mark
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Korie was watching a television programme whilst tidying his kitchen. During an
interesting part of this programme, Korie did not notice an open cupboard door in
his kitchen. Korie walked into the open cupboard door and banged his head.

(a) Describe, using the visual-spatial sketchpad, why Korie did not notice the open
cupboard door.
(2)
e HAONE.0OOSE RN, G OO OO, YR, Q0N COODCOKA S ..
o DS NSNS 0. DRI DACA AS. ONEX ORI €Y . Loin AN OWes
e FYIDCAS. VI MOOS . OWYNCY. KON, €20y NCATINNACY AV XN€: A0S YONANNG...
menta.umo,gtsQ§Mewqoqunnﬁmuwe§ofnm .........

/ ResultsPlus

Examiner Comments

Both parts of this response are clearly linked to the scenario and
mention the idea of processing.

Total: 2 marks
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Question 8 (b)
For this question there is 1 application mark and 1 justification mark for each weakness.

Weaknesses were often not developed sufficiently to get full marks as the justification points
were not clearly made. A number of candidates achieved marks for one weakness by using
the idea that visual and spatial information might not be just one system and exemplifying
with Lieberman's study. This required good understanding of the working memory model.
Some candidates tried to use lack of knowledge of the role of the long term memory as a
weakness but found it difficult to develop. The question must be applied to the context and a
significant number of responses did not relate to Korie's situation and were thus generic.

(b) Explain two weaknesses of using the working memory model (Baddeley and
Hitch, 1974) to explain why Korie did not notice the open cupboard door,
! (4)

1. YA I AR Hcd\ve% ________ \itdle. .. 'tcmai:e.x{blmm
Lleviof what A c.&vﬁ‘o.lﬂmﬂuﬁmdmsagaw ........ Yovm,

wwbmrjusana—tiemhuncoMWIHsmduai,pmcess

2. e Misvomseabiud sketganpad as.adso oot sised  as
L\menwﬁ%msb\m&pmp\g ..... nave perfect. Sxf

........ sgp\uukcxwmmﬁazum\?%m»d{/emeargoﬁmwsw
_______ :nﬁormahowTwom'rhemaddémmamsﬂcnufum
—and e widisism.. fowavd. e Visooseatiad. skefhpod

Iﬂ[il) EAALS . (Total for Question 8 = 6 marks)

X opem wﬁgbodrd :
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M,

N / ResultsPlus
/'--.‘: Examiner Comments

This response has applied weaknesses to the scenario. In the first
weakness there is an AO2 mark but it is not sufficiently developed to
obtain the justification mark.

The second weakness has just referred to the context and provided
exemplification so is awarded both marks.

Total: 3 marks
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Question 9

This 8 mark open-response question asks candidates to evaluate the multi store model of
memory. In evaluate essays there is equal emphasis on the AO1 and the AO3, therefore
candidates should make sure both are equal and both are developed.

Candidates showed good understanding of the model and were able to describe the key
features in good detail. Often, capacity, duration and encoding would be reported. Some less
developed responses did not include the sensory store. Responses mostly covered a couple
of evaluative points such as support from HM or Peterson and Peterson. There was some
awareness that it was an early model so had been replaced in part. The evaluation was
mostly superficial and did not show logical chains of reasoning.
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9 Evaluate the multi-store model of memory (Atkinson and Shiffrin, 1968).
(8}
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N
\/ { ResultsPlus

Examiner Comments

This essay is quite concise but it has accurate knowledge and
understanding of the multistore model of memory. Some judgements
such as the model is too simplistic are made based on evidence
allowing it to be placed in level 3.

Total: 5 marks
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9 Evaluate the multi-store model of memory (Atkinson and Shiffrin, 1968). |
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Examiner Comments

This essay has thorough description of the multi store model. The
evaluation is less developed in level 2 but overall it just reaches a level
3 response.

Total: 5 marks

<§ ResultsPlus

Examiner Tip
Develop evaluative points to reach the higher marking levels
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Question 10

This 12 mark essay requires candidates to assess the effect of personality and gender on
obedience.

The best answers were able to show accurate and thorough knowledge of personality such
as authoritarian personality and locus of control. Issues of gender were investigated as well.
This was combined with a well-developed logical argument that had a balanced
judgement/decision, with the judgements/decisions often being spread throughout the
essay. Implications of research were also considered. Other answers were weaker on the AO3
points, producing statements with some development or providing an imbalanced response.
Some responses offered very little AO3 at all.
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10 To what extent do individual differences (personality and gender)
influence obedience?
(12)
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V < ResultsPlus
/--.. Examiner Comments

This response has considered authoritarian personality, locus of
control and gender giving some solid and accurate descriptive points.
The evaluation shows some development and demonstrates an
awareness of competing arguments allowing an attempt at a
conclusion. This brings it, on balance, into level 3.

Total: 7 marks
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10 To what extent do individual differences (personality and gender)

influence obedience?
(12)
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<g§ ResultsPlus
Examiner Comments

This response is very focused and the idea of personality and gender is
carried through the entire essay. Descripive points are accurate and
look equally at personality and gender. It is thorough under timed
conditions. There is also good development in the AO3 allowing this to
be placed in level 4.

Total: 10 marks
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Paper Summary

Based on their performance on this paper, candidates are offered the following advice:

When answering a question about an improvement, candidates should explain how their
improvement will make the study better.

In questions relating to a strength or a weakness, candidates should justify the strength or
weakness to access the AO3 mark.

In extended response questions, candidates should develop the AO3 content to access the
higher marking bands.

Calculations should include workings to allow some credit if an incorrect answer is found.
Look carefully at the mark allocation to judge the depth of response required.
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html
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