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Introduction

It was pleasing to see such a strong candidate entry in this paper, which gave a wide range of
responses. Candidates showed sound psychological knowledge and understanding in both
the social and cognitive sections of the paper. Responses demonstrated that centres had
covered the content in sufficient depth. A few blank responses showed some individual gaps
in knowledge; however, they were not limited to a specific question or part of the paper,
indicating that candidates approached this paper confidently and at a suitable pace to
complete it in the time available.

The social practical was not reported confidently or clearly. Unfortunately, the responses to
guestions involving the investigation were generic and obtained little credit overall.
Responses should refer to the use of a questionnaire. Centres are reminded that the practical
investigation must adhere to ethical principles in both content and intent.

Strengths and weaknesses were also often generic and did not refer to specific details about
the theory or the study. It was not evident in many cases in what way the identified feature
was considered a strength or weakness and thus there was no Assessment Objective (AO)
AQO3 credit.

The remainder of this report focusses on individual questions and gives specific examples,
with the aim of highlighting areas of good practice and common errors that can be used to
help prepare candidates for future exams.
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Question 1 (a)

There were two marks available for this question. Many candidates knew what an
opportunity sample was but did not express the concept clearly, making it indistinguishable
from a volunteer sample.

The word ‘random’ was often used inappropriately.

The second mark was given for an example of an opportunity sample, enabling many
candidates to access 1 mark.

1 Inyour studies of social psychology, you will have learned about sample selection
and sampling techniques.

(a) State, using an example, what is meant by an opportunity sampling technique.
(2)

ﬂ ResultsPlus
Examiner Comments

The description of an opportunity sample is correct but the example is
not correct (1)

Total:

1 mark

P
/"' '\ i

\ \ ResultsPlus

Examiner Tip
Read the question carefully and include an example
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Question 1 (b)

Most candidates had some knowledge of what a stratified sample was but lacked precision in
their response.

Often groups were named, such as an age group or gender, but no link was made to the
proportions of those groups. Although an example was not required in this question it could
explicate the concept and allow credit.
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(b) Describe what is meant by a stratified sampling technique.

ﬂ Examiner Comments

The first sentence is correct but the later part of the answer is not
quite accurate.

If the candidate had mentioned representativeness or proportionality
it would have been a more apt description.

Total: 1 mark
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Question 2 (a)

One mark was available for identifying a strength and a further mark for the justification of
that strength.

Candidates often described the different powers in social power theory but gave no
indication of why these powers might be a strength.

Some candidates offered experimental evidence, such as Milgram'’s studies, but did not link
these findings to a power such as legitimate or coercive power, therefore there was no link
back to the theory.

A number of candidates confused social power with social impact theory and, occasionally,
with agency theory.
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2 In your studies of social psychology, you will have learned about explanations of
obedience, including social power theory and agency theory.

(a) Explain one strength of social power theory as an explanation of obedience.
(2)
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ﬂ ResultsPlus
Examiner Comments

There is a mark for the first sentence and a mark for the second
sentence.

The candidate has identified a strength and linked it to the social
power theory.

Total: 2 marks
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Question 2 (b)

Most candidates had a good knowledge of agency theory and used Milgram'’s experiment to
illustrate support for the theory.

Other candidates only mentioned Milgram'’s studies and did not link back to agency theory at
all, thus gaining no marks.

A frequent answer for a weakness was that agency theory did not take individual differences
into account; however, justification was not given and the response was not elaborated
sufficiently to gain the second mark.
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(b) Explain one strength and one weakness of agency theory as an explanation of
obedience.

Strength
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[
iﬁ ResultsPlus
Examiner Comments

The strength is identified and exemplified by Milgram's experiment (2)

The weakness is also a good point but the exemplification is not so
strong (1)

Total: 3 marks
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(b) Explain one strength and one weakness of agency theory as an explanation of
obedience.
: (4)
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2 ResultsPlus

Examiner Comments

A strength is identified and clearly exemplified by Milgram's
experiment (2)

There are also marks for the weakness, which again is linked back to
agency theory (2)

Total: 4 marks
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Question 3 (a)

The social practical involves a questionnaire including open and closed questions. It should
be based on a topic within the specification, such as obedience or conformity.

(a) It was often not obvious whether the candidates had carried out a questionnaire. Many
responses did refer to a social topic but a few candidates had used a practical from another
part of specification such as aggression, stress, memory, which did not gain credit.
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Question 3 (b)
(a) This question must relate to the procedure only, therefore no marks for results etc.
No credit is given if the answer is generic and does not relate specifically to a social practical.

Candidates often gained marks through examples of the open and closed questions they had
used.

Likert scales were credited and any other points that might be involved in construction, such
as a pilot study, were acceptable.

(b) Describe how you constructed the questionnaire for your social psychology
practical investigation.

We wed Aol - Oufbons._juch ¢
______ an Jqd,@&mep ‘/ef/ /Lb).

f
(t‘( ResultsPlus

Examiner Comments
The examples of open and closed questions are credited.

The final sentence also gains credit because this is part of constructing
a questionnaire.

Total: 3 marks

.-f l‘-

\ \ ResultsPlus

Examiner Tip

Using examples can make your answers more focussed.
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Question 3 (c)
(a) Generally, candidates found questions about improvements to a study difficult.

It is important that the response must not be generic and refer both to the social practical
and qualitative data or open questions.

Changing the method is not creditworthy. Many of the responses did not gain credit because
they were generic or tried to change the method. An improvement must be put forward -
identifying a weakness is not enough.
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(c) Explain one improvement you could make to how you gathered the qualitative
data in your social psychology practical investigation.
(2)
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ig ResultsPlus
Examiner Comments

The suggested question is a closed question - quantitative data -
therefore it is not an improvement to gathering qualitative data.

Total: 0 marks
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Question 3 (d)
(a) For this item, the improvement must link to the analysis of the qualitative data.

There were many generic answers. Candidates found this difficult and rarely justified their
answers. There is no credit for saying that they will use thematic analysis - this is a demand
of the specification so they should already have done this.

Larger samples etc do not really refer to analysis of qualitative data. Another researcher to
help with thematic analysis is acceptable and can be justified so could gain credit if it related
specifically to the investigation.

International Advanced Level Psychology WPS01 01
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(d) Explain one improvement you could make to how you analysg:l the &dalitati‘vg B

data in your social psychology practical investigation.

Py “h Myf.j bl e

e A o W e @”’W’ F"t UJ‘M*‘« A e A
..5‘/‘-"& Yo Ve Mobd‘”t}m and noybr

(2)

A rd««-[&!c F’* et tim. bt trotalforoumona = 8 marks)

¢ ResultsPlus

Examiner Comments

Including more groups in the analysis can be an improvement.
This response is linked to the social practical and obedience.
It is not elaborated enough for the AO3 mark.

Total: 1 mark

Pz
S \ ResultsPlus

Examiner Tip
Make a comment on the way in which it would be an improvement.
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(d) Explain one improvement you could make to how you analysed the qualitative
@ data in your social psychology practical investigation.

{2)
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. ResultsPlus

Examiner Comments
There is a clear identification of an improvement in this response.

It is linked to analysis of qualitative data and related to obedience.

There is not quite enough for a justification mark.

Total: 1 mark
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Question 4

This question was an 8-mark open response question assessed using the levels-based
marking criteria. There was equal demand on knowledge/understanding and
justification/exemplification.

Many candidates showed a good knowledge of conformity but gave simple descriptions or
definitions of the different types of conformity, which did not relate specifically to the effect
of individual differences.

Culture, gender, and personality were mentioned in many essays but not elaborated.
Candidates were not very confident with evidence or justification for these points.

Superficial or unsupported points limited many responses to the lower marking bands. Some
responses started with conformity but digressed into a discussion of obedience. Candidates
should be very clear about the relationship between obedience and conformity.
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4 Assess how factors such as individual differences, situation and culture can affect
conformity.

(8)
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ResultsPlus

Examiner Comments
This essay has a good point and counter point about personality.
Asch's study also illustrates a point about conformity.
On the final page there is also a point about culture.

This response shows mostly accurate knowledge with a superficial
assessment.

Total: 4 marks

Level 2

21 International Advanced Level Psychology WPS01 01



Question 5 (a)

The command term for this question is ‘State’ so the features of the episodic buffer can be
stated simply.

There was considerable variation in the responses given. A link or communication with the
long-term memory (LTM) was the most popular answer.

Many candidates were able to identify one feature but were unsure about a second. There
was some confusion between the role of episodic buffer and the central executive.
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5 In your studies of cognitive psychology, you will have learned about features of
working memory, including the episodic buffer.

(a) State two features of the episodic buffer. |
(2) ‘

1. Dneppasodic butter help Move (INFOIM 00N ..
ormemonait}?’m}hemnnalﬂxﬂmmeerhe
Short. 4eim. memory.. £6-% and 1h¢ lang term memd
2 ..........l...t:...,.,.*.a.l.s.r.ar.......n..Q,.1.p..s,..,...C.u.n..1..r.o..l.......an.d.“....O._.[...q...an..x..s..e.......t.m.k.ar..maﬂén
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N0 fhen 2160 e Main component betng e
Central €X CUrONVE

<g£ ResultsPlus
Examiner Comments

A mark is credited for each feature.

Total: 2 marks
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Question 5 (b)
Candidates often experience difficulties with strengths and weaknesses.

This question requires two weaknesses of the working memory model. Many candidates
achieved a mark by identifying that the central executive was not fully explained in the
model; this was less often developed for the justification point.

Lieberman was used effectively to illustrate the limitations of the Visuo-spatial sketch pad,
otherwise little experimental evidence was presented and the AO3 mark not credited.
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ResultsPlus

Examiner Comments

Each weakness has a clear AO1 point which is exemplified.

Total: 4 marks
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Question 6 (a)

Most candidates worked out the mode correctly and achieved this mark. A few candidates
calculated the mean instead.
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Question 6 (b)

The range was mostly calculated correctly although no credit was given for only giving the
upper and lower figures.
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Question 6 (¢)

Some candidates were unsure of ranking , especially when ranks were tied and thus only
achieved 1 mark for the difference between scores.

Even when the final answer of T was correct, few candidates provided the sum of ranks for
both negative and positive scores.

Candidates should show their workings in their answer.

Credit may be given for workings, even if the answer is incorrect.
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(c) Complete Table 2 and calculate the Wilcoxon Signed Ranks test for Max’s data.
The formulae and statistical tables can be found at the front of this paper.

You must show your calculations.

(4)
Participant | Condition A | Condition B Difference Ranked
Number of Number of difference
details that | details that '
were recalled | were recalled
correctly correctly
A 26 20 & 2.9
C 28 21 | 5
D 19 9 L O V4
E 21 2 O —
F 26 13 \3 =
G 20 14 6 U5
H 24 25 -\ \ S
Table 2
Space for calculations T vodora
WA - I.-?L 24

n,c_ffg\"\"'— du{{wm h’r-o‘rﬂl

e s T T nS
o e Al glareces (N

TVAIUC oo Do

ResultsPlus

Examiner Comments

All the stages of the calculation are shown clearly.

Total: 4 marks

-

@ ResultsPlus

Examiner Tip
Show your workings clearly in your answer.
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Question 7 (a)

There were 2 application marks for this item.

Candidates approached this question confidently and tried hard to give a memory task
suitable for a field experiment. Those that only gained 1 mark usually did not give a
timescale, which suggested that it was a short-term memory task.
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7 Bashir wants to investigate the duration of short-term memory. He intends to use a
field experiment for his investigation.

(a) Describe a task that Bashir could give his participants to test the duration of
short-term memory.
(2)
%mh\rm\dm\%m?nfhm-?man\ltm\\ﬁ\ﬂkwmﬁ¢
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, m\a%me.\\*u%eeﬁ’@«e e O e e

A yititas AP v

_ ResultsPlus

Examiner Comments

This response identifies pupils working in their natural environment
(classroom).

The task is suitable and the timescale is just acceptable although a
little long for short-term memory (STM).

Total: 2 marks
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Question 7 (b)

There were application marks (AO2) available for identifying a weakness that Bashir might
encounter and AO3 marks for exemplification of that weakness.

Candidates had good awareness of the disadvantages of a field experiment but did not make
explicit or meaningful links to the scenario; thus the response was generic.

Often, extraneous variables were mentioned without elaboration, or any suggestion of how
they would affect Bashir’s study.
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(b) Explain two weaknesses of Bashir using a field experiment to investigate the
duration of short-term memory.
(4)

awihag e S dvfeenta Badhic. hetiante e dweition sl
or Gy i dhee @ T tafumpons. Nocate , The oG (hndl.

B W WG 23 W

s ll\__ |
ﬂ ResultsPlus
Examiner Comments

There are 2 marks for the first weakness.

It is linked to a memory investigation and there is an exemplification
point because Bashir cannot be sure that the independent variable (IV)
changed the dependent variable (DV).

The second weakness is generic and gains no credit.

Total: 2 marks

AT
o~ |

/\Vj ResultsPlus

) Examiner Tip

Always relate points back to the scenario.
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Question 8

This essay has four AO1 descriptive marks about the multi-store model of memory (MSM)
model and four AO2 application marks.

The AO2 must refer to the scenario and use the information given there. Candidates
displayed a sound knowledge of the MSM and applied it to the scenario well.

Candidates who reached the higher mark bands expanded the application to consider both
the STM and the LTM and developed their comments.

Some candidates confused the MSM with the working memory model (WMM), achieving no
credit.
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8 Smaragda has started a new job and needs to learn to use the new computer system.
She Is struggling to remember the correct icons to click to access different features of

the computer system.

Smaragda had read the instruction manuat on her first day of work but cannot
remember all the instructions that were contained in it. She has taken the instruction
manual home to read again. Smaragda has decided to access the work computer
system from home while she has the instruction manual.

Discuss how the multi-store model of memory (Atkinson and Shiffrin, 19681 could be
used to help Smaragda remember how to use the new computer system. '

You must make reference to the context in your answer. (ﬁ} :
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<g£ ResultsPlus
Examiner Comments

The description of MSM shows accurate knowledge and understanding
of the model and the AO2 is promising.

It is relating back to the scenario but only focusses on attention and
rehearsal.

This just reaches Level 3.

Total: 5 marks

Level 3
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Question 9

There are 6 AO1 knowledge/understanding marks and 6 AO3 justification/exemplification
marks in this essay.

Both contemporary studies were answered equally well. Centres should be commended on
the detail to which these studies have been considered.

Because these are key studies correct facts are expected and a high standard of detail is
required. Although many candidates had a secure knowledge of the procedures and results,
there were a few inaccuracies in the methodology of Yi Huang. Candidates focused on the
AO1 and evaluation was often generic or underdeveloped.

To reach the higher mark bands candidates should develop chains of reasoning and draw the
descriptive points into the evaluation.
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In your studies of social psychology, you will have learned about one of the following
contemporary studies in detail:

« YiHuang etal. (2014) -
« Huan et al. (2014).

Evaluate your chosen contemporary study.
(12)
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iﬁ ResultsPlus
Examiner Comments

The AO1 is well-written and demonstrates accurate knowledge and
understanding.

The AO3 is showing some development.

Total: 8 marks

Level 3
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9 In your studies of social psychology, you will have learned about one of the following
contemporary studies in detail:

+ YiHuang et al. (2014)
+  Huan et al. (2014).
Evaluate your chosen contemporary study.

(12)
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{ ResultsPlus

Examiner Comments

The AO1 is well-written and is accurate and thorough, reaching Level 4
standard.

The evaluation has some development and is quite varied.
It is a very good Level 3 response.

Total: 10 marks

Level 3
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Paper Summary

Based on their performance on this paper, candidates are offered the following advice:

e Generic points should be avoided. In application questions, reference should be made to
the scenario or context

e Be able to give specific responses that are linked clearly to the question content. For
example, when evaluating a study, it should be very clear how the point made relates to
that study

¢ Apply knowledge of psychological themes to a given scenario. Using just a name or a
single term is insufficient for contextualisation

e Learn studies (especially key studies) thoroughly, so that they can incorporate accurate
details into their responses

e Take careful note of the mark allocation to judge the required depth of a response, and
gain more credit

e Use evidence and supporting studies to expand logical chains of reasoning and reach
balanced conclusions or informed judgements, in extended open response questions

e Review the command terms in the specification to answer questions more fully, for
example the difference between 'describe' and 'explain’
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html
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