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Introduction 
This is the fourth full live series for this unit of the IAL IT.  The first was in 2019, with years 2020, 
2021, and 2022 being disrupted due to Covid19.  The 2023 series was the first after Covid19.  The 
2024 series was sat last year.     

Interpreting words used in the questions 
The command taxonomy, available in the specification appendix 6, details the requirements for 
responses to both the command word explain and the command word describe.  These command 
words are most often seen in questions worth two marks.  The first mark is for a statement.  The 
second mark is for a development of that statement (describe) or a justification of that statement 
(explain).  The statement and the expansion must be linked and make sense together.   

In the summer, responses were often seen for these questions that could only be awarded a single 
mark, as the development or justification was missing.  The mark schemes for Q02bii and Q04a 
demonstrate patterns for responses to questions that achieve both marks. 

The words used in the questions should help students identify what is required in the response.  
There is a difference between characteristics (what something is), functionality (what it does), 
affordability (what it allows you to do), and its benefits or drawbacks (why you would/would not use 
it).   

Subject-specific terminology 
Across all the questions, there was a tendency to omit the use of subject-specific terms or to confuse 
some words with others.  Responses often were general and high-level where the use of a subject-
specific term would have more clearly demonstrated knowledge and understanding. 

Subject-specific notation 
Many responses demonstrated accurate use of flowchart notation.  This is much improved on last 
year.  However, many responses struggled to demonstrate accurate recall of data flow symbols.   

Essays 
Essays are marked using levels-based mark schemes.  The contents and information provided in the 
essays should be technically accurate.  The length of the essay is not related to the awarded mark.  
For all essays, it is possible to achieve full marks using no more than the space provided in the 
question paper.  Long, rambling essays that include vague or inaccurate information are awarded no 
more marks than shorter, accurate, and more concise essays.    
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Q01ai 
This question was very well answered.  Examiners saw many responses earning full marks. 

Some responses were not clear in their use of the term 'device', not indicating whether it was a 
personal device or a device that made up part of the internet infrastructure. 

 

This response achieved two marks. 

 

This response achieved one mark. 

Q01aii 
This is a multiple-choice question.  Please refer directly to the mark scheme. 
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Q01aiii 
This question was very well answered.  Examiners saw many responses earning full marks. 

The responses that did not use clear terminology were not able to achieve the mark. 

 

This response achieved one mark. 

 

This response achieved zero marks. 

Q01b 
Examiners saw the full range of marks for this question.   

Some responses indicated that peer-to-peer is only Bluetooth or short range.  Others gave 
characteristics of any network, regardless if it was peer-to-peer.   

The majority of responses demonstrated understanding that no traditional server was required.   

 

This response achieved two marks, both from the first two lines of the first response.   

 

This response achieved one mark, for the two lines in the second response.   
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Q01c 
This question was very well answered.   

Some students didn't read the question carefully, causing them to put in more than the eight ticks 
required.  That limits the number of marks that can be awarded. 

Q01d 
This question was very well answered. 

Most responses gave MP1 as the identification point and then give one of the answers from the 2nd 
set of marks, as expansion.   

Lots of variety from installing malware, damaging files, identity theft, and just reading Kris's private 
files 

 

This response achieved two marks. 

 

This response achieved one mark.  It has provided the expansion, but has not indicated that the 
network login and password are being used.   
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Q01e 
This question was quite well answered.   

Most responses achieved marks for expressing the knowledge that VOIP is used for calls and SIP is 
used for starting and ending a session. 

There were some responses that indicated that VOIP is used for calls and that SIP is not used for calls, 
thereby limiting the potential for marks to one mark. 

 

This response achieved two marks.   

 

This response achieved one mark. 

Q01f 
This question was very well answered. 

Where there was no indication of IPv6 for Row B or no indication of IPv4 for Row C, those marks 
could not be awarded.   

Row D (DHCP) was the most frequently missed mark in this question.  Often, this was confused with 
DNS. 
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Q02ai 
This question was very well answered.   

It was disappointing to find some responses that were left blank. 

Some responses identified the marquee as static content.   

This response achieved two marks.  It also illustrates a good technique for scratching out on drawing 
responses. 

 

Q02aii 
This question was very well answered.   

The most frequent error was using examples of the same mark point twice, such as limited sight and 
colour-blindness. 

 

This response achieved two marks. 

 

This response achieved one mark. 

Q02bi 
This question was not answered well.   
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Responses demonstrated a lack of understanding sponsored content.   

Most responses demonstrated confusion with pay-per-click and targeted advertisement. 

Other responses were based on delivery methods (cookies). 

 

This response achieved one mark. 

Q02bii 
This question was quite well answered. 

Most responses identified selling data to 3rd party companies.   

Many of those expanded the statement by mentioning target advertising.   

Unfortunately, some responses just restated the information in the question ('make money') as the 
expansion  Others, failed to add an expansion, as required by the Explain command word, at all.   

 

This response achieved two marks. 

 

This response achieved one mark, as it lacks the expansion.   
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Q02ci 
This question was quite well answered.   

Most responses achieved a mark for 'easily understood' or 'finding errors'. 

As with previous two-mark Explain questions, the most commonly missed mark point was the 
expansion. 

 

This response achieved two marks. 

 

This response achieved one mark.  It is missing the expansion. 
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Q02cii 
This question was very well answered.  Examiners awarded the full range of marks on this question.  
Most responses achieved three or four marks.   

The most frequently missed mark point was the one for functionality.  Marks were also lost due to 
the use of notation and the diagram not being fully connected.  

 

 

This response achieved four marks. 
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This response achieved three marks.   

In this response, invalid product codes are checked for availability. 
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Q03a 
This question was not well answered.   

Very few responses were able to express a definition of a term directly from the specification.  
However, some responses were able to give examples.   

Responses demonstrated confusion with data protection, privacy, and censorship. 

There were more blank responses than would have been anticipated for a term right out of the 
specification. 

 

This response achieved one mark.   

It demonstrates very good Level 3 understanding of the required term.   

 

This response achieved zero marks.   

It demonstrates a confusion with censorship.  This was seen frequently.   
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Q03c 
This question was quite well answered. 

However, responses demonstrated confusion with data flow diagrams (DFDs).  The process symbol 
from DFDs was frequently given as the data sources in information flow diagrams. 

 

This response achieved one mark. 

Q03di and Q03dii 
These questions were well answered. 

However, a surprising number of responses confused structured and unstructured data, so missed 
this mark. 

There were some responses that supplied more than one number.  Only the first number given is 
marked. 

 

This response achieved zero marks.    
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Q03e 
Overall, this question was quite well answered.  Examiners awarded the full range of marks. 

Most responses gained mark from the last row, the SELECT statement. 

Other responses did not achieve marks because they omitted: 

• TABLE for MP1 
• Data types for MP2 
• INTO for MP3 
• VALUES for MP4 

 

This response achieved four marks.   

The data types for the fields are not provided.  The SELECT statement is called as a function. 
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Q03f 
This question was quite well answered. 

Most responses achieved at least marks in Level 2.    

 Responses expressed understanding of automatic and patching, but lacked the skills to be able to 
develop the discussion. 

Few responses included engagement with the context of the software listed in the scenario. 

Many responses attempted to provide a definition of 'automatic' updating, but use the word 
'automatic' in the definition.  The responses that described the process of automatic updates, 
including setting options, an update is downloaded, the update is applied without asking the user, 
the timing is when the application is not in use, etc. demonstrated better understanding. 

 

 

This response achieved 6 marks. 
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It demonstrates addressing both automatic and patching updates, with accurate statements.  
Further, it ties back to the context by identifying a suitable software that would benefit from each 
method.  Expansion comes through the reason given for choosing that method. 

 

 

This response achieved five marks.   

It demonstrates good ties to the software in the scenario, but has neglected to state how 
patching/automatic work. 
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This response achieved four marks.   

It is a descriptive response with each type of updating addressed with some justification.  There is 
little connection to the scenario.   
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Q04a 
This question was not well answered. 

Based on the responses, it would appear that students interpreted the question as 'describe how 
network access is controlled', rather than 'describe how access to the resources on the network is 
controlled'.   

Linked descriptions need a statement and an expansion.  Some responses only supplied the 
statement or the expansion.   

 

This response was awarded two marks. 

 

This response was awarded two marks. 
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Q04b 
This question was quite well answered.  Many responses achieved two of the four marks.   

There appears to have been better understanding of the maths needed to answer this question than 
similar questions in previous years. 

 

This response achieved four marks.  Alternative expressions were awarded.   

 

This response achieved three marks.   

 

This response achieved two marks.   

It does not provide enough 1024s to demonstrate an understanding of Gibibytes. 
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Q04c 
This question was very well answered.  Most responses achieved eight or more marks. 

Responses were able to place the primary keys for at least three of the tables.  Some responses 
indicated that the composite key required for the Request table was either a foreign composite or a 
primary composite.  In this question, those keys are both, so need both underlines and asterisks. 

The mark for the 1:1 relationship between RoomEquipment and Item was rarely awarded. 

 

This response achieved eight marks.   

This is typical of marks in this range, with the relationships being missed frequently. 
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Q05 
This question was well answered.  The full range of marks was awarded for this question. 

Most responses achieved high marks in Level 2 and there were some Level 3 marks.   

Most of the responses were able to suggest devices that fit the categories of computers, peripherals, 
and storage.  Many specific devices were named.   

Many responses provided reasons or justification for their choice, but this was not always in the 
context of the scenario.  

Fewer responses were able to target specific devices to individual groups of users, with justification 
based on that user, to fully demonstrate evaluation. 
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This response achieved 12 marks.   

This response demonstrates evaluation with all employees acknowledged, with devices appropriate 
for their roles, with justification for their choice.  
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This response achieved 10 marks. 

It is a good example of a Level 3 response that is concise and does not need all the lines provided.   
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This mark achieved five marks. 

This response lists many devices, some of which have been targeted to specific users.  There are 
some inaccuracies.  Overall, it is not well-developed.   

  



28 
 

Summary 
• Use subject-specific terminology and notation accurately in all responses 
• Provide a statement and a linked expansion for two-mark explain and describe questions 
• Identify the requirements of the response from the command word used in the question 
• Ensure your response is phrased in the context of the question, if there is one 
• Use the bullets provided in the large essay question to structure your response 
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