
 

 

 

 

 

 

 

 

 

 

 

 

Examiners’ Report 

Principal Examiner Feedback 

 

Summer 2024 
 
 

Pearson Edexcel International Advanced Level in 

Information Technology (WIT11/ 01)  

Unit 1  
 

Paper WIT11/01   



2 
 

 

Edexcel and BTEC Qualifications 

 

Edexcel and BTEC qualifications are awarded by Pearson, the UK’s largest awarding body. 

We provide a wide range of qualifications including academic, vocational, occupational and 

specific programmes for employers. For further information visit our qualifications websites 

at www.edexcel.com or www.btec.co.uk. Alternatively, you can get in touch with us using 

the details on our contact us page at www.edexcel.com/contactus. 

 

 

 

 

 

 

 

 

 

Pearson: helping people progress, everywhere 

 

Pearson aspires to be the world’s leading learning company. Our aim is to help everyone 

progress in their lives through education. We believe in every kind of learning, for all kinds 

of people, wherever they are in the world. We’ve been involved in education for over 150 

years, and by working across 70 countries, in 100 languages, we have built an international 

reputation for our commitment to high standards and raising achievement through 

innovation in education. Find out more about how we can help you and your students at: 

www.pearson.com/uk 

 

 

 

 

 

 

 

 

Summer 2024 

Publications Code WIT11/01_2406_ER 

 

http://www.edexcel.com/
http://www.btec.co.uk/
http://www.edexcel.com/contactus
http://www.pearson.com/uk


3 
 

Contents 
Introduction ............................................................................................................................................ 4 

Interpreting words used in the questions ........................................................................................... 4 

Subject-specific terminology ............................................................................................................... 4 

Subject-specific notation .................................................................................................................... 4 

Drawing ............................................................................................................................................... 4 

Q01ai ....................................................................................................................................................... 5 

Q01aii ...................................................................................................................................................... 5 

Q01b ........................................................................................................................................................ 7 

Q01ci ....................................................................................................................................................... 9 

Q01cii .................................................................................................................................................... 11 

Q01di ..................................................................................................................................................... 12 

Q01dii .................................................................................................................................................... 13 

Q02a ...................................................................................................................................................... 14 

Q02b ...................................................................................................................................................... 16 

Q02c ...................................................................................................................................................... 19 

Q02d ...................................................................................................................................................... 22 

Q03ai ..................................................................................................................................................... 24 

Q03aii .................................................................................................................................................... 26 

Q03bi ..................................................................................................................................................... 28 

Q03bii .................................................................................................................................................... 29 

Q03c ...................................................................................................................................................... 31 

Q03d ...................................................................................................................................................... 33 

Q04a ...................................................................................................................................................... 36 

Q04b ...................................................................................................................................................... 38 

Q04c ...................................................................................................................................................... 40 

Q04d ...................................................................................................................................................... 42 

Q05ai ..................................................................................................................................................... 46 

Q05aii .................................................................................................................................................... 48 

Q05b ...................................................................................................................................................... 49 

Summary ............................................................................................................................................... 54 

 

  



4 
 

Introduction 
This is the third full live series for this unit of the IAL IT.  The first was in 2019, with years 2020, 2021, 

and 2022 being disrupted due to Covid19.  The 2023 series was the first after Covid19.   

Interpreting words used in the questions 
The command taxonomy, available in the specification appendix 6, details the requirements for 

responses to both the command word explain and the command word describe.  These command 

words are most often seen in questions worth two marks.  The first mark is for a statement.  The 

second mark is for a development of that statement (describe) or a justification of that statement 

(explain).  The statement and the expansion must be linked and make sense together.   

In the summer, responses were often seen for these questions that could only be awarded a single 

mark, as the development or justification was missing.  The mark schemes for Q03aii and Q04c 

demonstrates patterns for responses to an explain question that achieve both marks. 

In some questions, the command word describe is used where the response is a description of a 

process.  These questions may be worth more than two marks.  Each mark is a step in the process. 

The words used in the questions should help students identify what is required in the response.  

There is a difference between characteristics (what something is), functionality (what it does), 

affordability (what it allows you to do), and its benefits or drawbacks (why you would/would not use 

it).  Q03c asks for a benefit of a smart city, in the context of a bookstore, rather than what a smart 

city or a bookstore is.       

Subject-specific terminology 
Across all the questions, there was a tendency to omit the use of subject-specific terms or to confuse 

some words with others.  Responses often were general and high-level where the use of a subject-

specific term would have more clearly demonstrated knowledge and understanding. 

Subject-specific notation 
Many responses demonstrated accurate use of flowchart notation.  This is much improved on last 

year.  However, many responses struggled to demonstrate accurate use of dataflow symbols.   

Drawing 
All of the questions requiring drawing include explicit instructions for the requirements in the 

question.  Q02c requires completion of a diagram by adding labelled lines.  However, a number of 

responses omitted the labels.  Q04e requires completion of a dataflow diagram by adding data 

stores and labelled data flows.  However, a number of responses added new processes and data 

flows between them.   

Essays 
Essays are marked using levels-based mark schemes.  The contents and information provided in the 

essays should be technically accurate.  The length of the essay is not necessarily related to the 

awarded mark.  For all essays, it is possible to achieve full marks using no more than the space 

provided in the question paper.  Long, rambling essays that include vague or inaccurate information 

are awarded no more marks than shorter, accurate, and more concise essays.    
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Q01ai 
This question required identification of a type of storage suitable for a specific situation. 

Many responses recognised that network-attached storage was required.   

Q01aii 
This question asks about working in online environments.   

Examiners saw many good responses that identified two different ways of working collaboratively. 

Vague responses did not gain both marks.  Trademarked product names alone cannot be awarded, 

but were used as clarification in some responses. 

 

 

2 marks 

2 marks 



6 
 

 

 

  

1 mark 

0 marks 
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Q01b 
This question requires an understanding of the benefits and drawbacks of using online professional 

communities.   

Responses were awarded that focused on work, productivity, efficiency, and effectiveness.   

 

 

2 marks 

1 mark 
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0 marks 



9 
 

Q01ci 
This question required an explanation of an ethical issue associated with data collection.     

Examiners saw many responses that identified bad things that could happen as a result of hacking.  

They were not always awardable, as they lacked identification of a specific concern and a linked 

explanation based on what the agency did or did not do to allow it to happen. 

The most common concern cited was privacy.  The most common linked expansion was based on 

storing the data insecurely.   

Responses that did not provide a linked expansion could not be awarded both marks. 

 

 

1 mark 

2 marks 
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0 marks 
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Q01cii 
This question required a definition of the term inclusion.   

Consent was the most frequent incorrect response. 

Responses that did not provide a linked description could not be awarded both marks. 

 

 

 

  

2 marks 

1 mark 

0 marks 
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Q01di 
This question required knowledge of the subject-specific terminology associated with measuring 

network performance.   

Examiners saw many good responses, often awarding full marks for this question. 

Packet loss was often given instead of error rate.  Speed was often given instead of bandwidth. 

 

 

2 marks 

3 marks 
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Q01dii 
Many responses recognised URLs as a feature of the World Wide Web. 

 

  

1 mark 
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Q02a 
Examiners saw a wide variety of responses for this question about encryption.     

Some responses repeated the words already given in the question, such as public, private, and 

shared, rather than using accurate subject-specific terminology.   

 

 

2 marks 

1 mark 
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0 marks 
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Q02b 
This question asks about the different ways that anti-malware software works. 

Examiners saw a variety of responses to this question.   

Some responses confused heuristic detection with signature file-based detection.  Other responses 

confused anti-malware detection with a firewall. 

Many responses described observing behaviours of executing software to identify malware.  Some 

responses connected running programs with malicious behaviours.  Both of these were awarded 

marks. 

Few responses used the correct subject-specific terminology of heuristic detection.   

 

 

 

2 marks 

2 marks 



17 
 

 

 

1 mark 

2 marks 
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0 marks 
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Q02c 
Examiners awarded the full range of marks for responses to this question.   

Some responses confused protocol (Wi-Fi) with media type (air, optical fibre). 

A few responses were awarded zero marks.  The most common reason for this was the lack of labels 

provided for the connecting lines.  The question, in this case, clearly states a single line and a label 

are required between devices.   
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7 marks 
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4 marks 
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Q02d 
This question requires a description of the process used to connect a laptop to cloud storage, using a 

smartphone as a hotspot. 

Where responses were not awarded both marks, it was usually because they described the act of 

storing data in the cloud or characteristics of cloud storage, rather than the process needed to 

connect the phone and laptop to the cloud storage. 

 

 

2 marks 

1 mark 
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0 marks 
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Q03ai 
This question requires interpretation of a given set of database tables.   

The composite key was the most frequently missed part of the response.  Few responses recognised 

that three fields were required. 
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3 marks 

2 marks 

1 mark 
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Q03aii 
This question asks about the way that numbers and text are stored in a database.   

Examiners saw responses stating that the number could not be stored as an integer.  That was given 

in the question, so did not earn a mark. 

The response requires a linked explanation of why it cannot be stored as an integer.  The expansion 

could be a suggestion for an alternative data type.  Either the reason why or an alternative data type 

was awarded a single mark. 

 

 

1 mark 

2 marks 
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0 marks 

1 mark 
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Q03bi 
This question requires the construction of an SQL statement.  The statement returns the set of 

unique titles available in one or both tables.   

Examiners awarded some responses both marks.  Other responses were awarded one mark for an 

accurate select statement.   

Some responses attempted to find all the items in both tables, including duplicates.  Other 

responses attempted to find only the titles that appeared in both tables, i.e. the intersection.   

The most common error in creating the select statement was related to the number and name of the 

fields and how they worked with the corresponding number and name of the tables.  Examiners 

often saw one field name and two tables.   

Using the Boolean operator AND between table names was also seen.  Another error involved 

attempting to use DISTINCT or JOIN. 

 

 

 

  

2 marks 

0 marks 

1 mark 
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Q03bii 
This question also required the construction of an SQL statement.  The statement return the 

number, not the titles of, all books published in 1965 or later.    

A number of responses were awarded both marks.  Some responses were awarded one mark for an 

accurate where clause, while others were awarded for a correct select clause.   

Responses that used LIKE to pattern match the date were not awarded.  Some responses confused 

field names (no quotation marks) with arguments (quotation marks required). 

 

 

 

1 mark 

1 mark 

2 marks 
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0 marks 
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Q03c 
This question requires an understanding of smart cities.   

The mark for what can be done in a smart city was award more frequently than the mark for the 

ubiquitous Wi-Fi provided in the smart city.   

Locating a particular book or finding further information about a physical book were common 

accurate responses.  Electronic payment was a common inaccurate response.   

 

 

 

2 marks 

1 mark 

1 mark 
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0 marks 
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Q03d 
Examiners awarded a range of marks for this essay questions.  Marks were awarded in all three 

levels-based mark scheme bands. 

The question asks for a discussion of the benefits and drawbacks of open source and proprietary 

software.  Responses do not need to compare or contrast the two types of software.  A balanced 

discussion should include the benefits and/or drawbacks of using open source software and the 

benefits and/or drawbacks of using proprietary software.  For some scenarios, always finding an 

opposite drawback for a benefit leads to vague or inaccurate information being included.   

Responses commonly indicated that open source software has many bugs, security issues, and fewer 

capabilities, whereas proprietary software is bug and security issue free and has more capabilities.   

The difference between the two is about licensing, not about the product.  Indeed, much of the 

software we use every day is based on open-source software.  The Linux operating system is open 

source.  Python is an open source programming language.  Industry has moved on and now open-

source software is contributed to and maintained by recognisable giants of the IT industry. 

 

5 marks 
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3 marks 
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Q04a 
This question requires identification of ways used to determine if an IT system is fit for purpose. 

Some responses were not clear in explaining that the criteria for judging fitness for purpose must be 

set out before undertaking a project, rather than something that just happens at the end of 

development. 

Responses indicating requirements and testing were awarded. 

Other responses indicated a range of measures, including: 

• Speed of the system 

• Resilience to cyber attack 

• Absence of bugs 

• Absence of viruses or other malware. 

 

 

2 marks 

2 marks 
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0 marks 

1 mark 
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Q04b 
The question requires a description of the process of delivering targeted advertising. 

Cookies was the most frequently awarded mark.  Some responses demonstrated confusion between 

who paid (the advertiser) and who received payment (the website). 

 

 

2 marks 

1 mark 
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0 marks 
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Q04c 
This question required knowledge and understanding of pay-per-click advertising.   

Many responses received both marks for identifying who made a payment to whom when the ad 

symbol was clicked.   

Responses that used the term pay-per-click accurately were awarded one of the marks.   

A confusion with rank ordering of search results was the most common incorrect response.  The 

question already indicates that the search results are ordered by popularity.   

 

 

2 marks 

1 mark 
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0 marks 
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Q04d 
This question required drawing a flowchart to describe the process that takes place when a user 

submits a form on a web page.   

Examiners awarded the full range of marks for this question.  The least frequently awarded mark 

was bullet 4, with no indication of how the email was checked for previous registration. 

 



43 
 

 

 

 

  

6 marks 
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4 marks 
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3 marks 



46 
 

Q05ai 
This is the first of two environmental questions.  In some cases, the response did not match the 

question being asked, with disposal being addressed in the response to this question about 

construction. 

Responses to a two-mark explain must be linked, e.g. a statement, followed by an expansion or 

justification.  Where responses gave two statements, they could only be awarded one mark. 

 

 

2 marks 

1 mark 
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0 marks 
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Q05aii 
This is the second of two environmental questions.  In some cases, the response did not match the 

question being asked, with construction being addressed in the response to this question about 

disposal. 

Responses to a two-mark explain must be linked, e.g. a statement, followed by an expansion or 

justification.  Where responses gave two statements, they could only be awarded one mark. 

 

 

 

2 marks 

1 mark 

0 marks 
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Q05b 
The long essay question asks for an evaluation a range of technologies used in a child's learning 

device. 

A range of marks was awarded for this essay question.  Marks were awarded in all three levels-based 

mark scheme bands. 

The best responses were in the context of the child's learning device and considered benefits and 

drawbacks of several technologies.   

While it is a good idea to use the bullets to guide writing the essay response, it is not necessary to 

address every bullet with a benefit and a drawback.  In some scenarios, there may be a very clear 

benefit and no clear drawback, or vice versa.  Trying to find one can lead to inclusion of vague or 

inaccurate information.   

 

11 marks 
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5 marks 
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Summary 
• Use subject-specific terminology and notation accurately in all responses 

• Read the question carefully to pick out what needs to be added to diagrams 

• Provide a statement and a linked expansion for two-mark explain and describe questions 

• Ensure your response is phrased in the context of the question, if there is one 

• Use the bullets provided in the large discussion question to structure your response 
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